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1. Design of the survey

To find out bases for
measures to improve tasks
of teaching and learning in
the Vietnam Trade Union
College in the future, we
have conducted a survey
with a view to collect opin-
ions about activities of the
College in recent years.

Target groups of the
survey comprise managers
and professors of the Col-
lege; graduates from the
College in the last three
years; and managers of
concerns employing gradu-
ates from the College. And
we provided them with
suitable questionnaires de-
signed for each groups.
And the we received 76 an-
swers from graduates,
comprising 35 male and 41
female ones (some 50% of
them majoring in labor
protection; 26.3% in busi-
ness administration and
13.2% in management ac-
counting); 36 answers from
managers and officials of
the College; and 21 ones
from employers (directors
and managers of economic
and administrative con-
cerns).

2. Main results of analy-
ses

All three groups agree
that the biggest shortcom-
ings of graduates are their

(64% of graduates; 44.4%
of officials and 38% of em-
ployers said graduates’s
ability in this field is below
the medium level); their
ability to use information
technology (37% of gradu-
ates; 42% of officials and
29% of employers said
graduates’s ability in this
field is below the medium
level); and problem analyz-
ing and solving ability
(29% of graduates; 33% of
officials and 19% of em-
ployers said graduates’s
ability in this field is below
the medium level).

Some 10% of officials
say graduates lack ability
to cope with realities,
learn by their own to im-
prove their skills, and ap-
ply their expertise.
Although these officials
represent only a minority,
their opinion is worth con-
sidering.

All employers think
graduates’ basic knowl-
edge and ability to cope
with realities and learn by
themselves are above the
medium; and some 60% of
graduates are given higher
scores. Most college offi-
cials share this judgement
but think that only 40% of
graduates are good. How-
ever, some 4% of these offi-
cials say graduates only
reach the medium level in

Table 2: Need for more training courses by graduates

Employers Graduates

Courses supporting taking courses

more training or learning by

(%) themselves (%)

Technical theory 9.5 80.3
Technical practice 38.1 59.2
Research methods 4.8 13.2
Management 4.8 19.7
i e
Foreign language 33.3 57.9
Computing 38.1 68.4
VCP Politics 0.0 34.2
More bachelor degree 0.0 22.4
Postgraduate studies 66.7 2.6

On the other hand,
most graduates think the
basic knowledge supplied
by the college is not
enough for them to do well
their jobs: 20% of them
think they are of the me-
dium level. Graduates also
show that they need for
more training and learn-
ing: over 80% of graduates
have a need for technical
theories (it is understand-
able because most of them,
as mentioned a bove, are
not very content with the
knowledge suppied by the
college); 60% of them need
more training in foreign
languages and computing
(40% of employers share

them need more training
in technical practice.

When asked what have
the biggest effect on the
training quality, from 50%
to 60% of college teachers
and students mention the
expertise and skills of
teachers. Some 58% of col-
lege officials stressed the
role of examination. Other
aspects they mentioned
are premises, facilities for
teaching, training process,
teaching methods and cur-
ricula, managerial skills of
officials, and relations be-
tween colleges and eco-
nomic concerns.

The data show that fac-
tors with the biggest ef-

use of foreign languages terms of these fields. this opinion); and 60% of fects are: the army of
Table 1: Estimates of the training quality
Subjects Graduates Officials Employers
Below Above Below Above Below Above
medium | medium | medium medium | medium | medium
Basic knowledge 19.7 80.3 2.8 97.2 0.0 100.0
Ability to apply and develop the expertise 17:1 82.9 5.6 94.4 0.0 100.0
Self-educating ability 14.5 85.5 8.3 91.7 0.0 100.0
Ability to cope with realities 18.4 81.6 8.3 91.7 0.0 100.0
Problem analyzing and solving ability 28.9 71.1 33.3 66.7 19.0 81.0
Ability to apply information technology 36.8 63.2 4.7 58.3 28.6 71.4
Foreign language fluency 53.9 46.1 44.4 55.6 38.1 61.9
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Table 3: Opinions about factors affecting the training quality (%)

| ability to
. searches;
. share this estimate. In ad-

Factor . Officials’ opinion Graduates' opinion
Examinations 58.3 26.3
College premises 55.6 38.2
Teachers’ expertise and skills 50.0 61.8
Facilities for teaching 47.2 44.7
Training process 36.1 44.7
Teaching methods 27.8 51.3
Curricula 25.0 59.2
Participation in researches 25.0 19.7
College managerial skills 25.0 39.5
Relations with economic concerns 13.9 39.5
Access to the Internet 111 47.4

teachers, curricula, pre-
mises and facilities, and
relations with economic
concerns. When asked
about quality of the army
of teachers, college manag-
ers appreciate their theo-
retical knowledge, sense of
responsibility and
enthuasiasm, and readi-
ness in supporting and di-
recting  students  (over
90%). But 67% of these
managers say the biggest
shortcoming of this army
is the lack of ability to up-
date on realities at home
and abroad; and 25% think
this shortcoming comes
from the lack of foreign
language fluency. Some
80% of managers think the
army of teacher gain high
scores in such aspects as
practical skills, experience
of teaching methods, and

conduct re-
but 8% don’t

dition, 20% of managers
say teachers are not good
at knowledge and skills of
examining and assessing
their students.

These data show that
managing the army of

- teachers plays an impor-

tant role in controlling the
teaching and learning pro-
cess. The College must pro-
vide conditions for
teachers to update their
knowledge, improve their
foreign language fluency
and apply new teaching
and researching methods.
As for the curricula,
90% of officials and 87% of
graduates think the curric-

ula have clear objectives
and provide students with
enough basic knowledge:
94% of officials say the cur-
ricula are implemented
properly but only 79% of
graduates share this opin-
ion. When asked whether
subjects in the curricula
are arranged reasonably in
the class schedule or not,
94% of officials say yes
while 66% of graduates say
no. thus we have tempo-
rarily no answer to this
question.

Both officials and grad-
uates think the following
aspects are not good
enough:

- The curricula are not
cqual to international and
regional levels (81% of offi-
cials and 76% of graduates,

but this situation is com-
mon among Vietnamese
universities.

- The curricula fail to
provide conditions for stu-
dents to choose their elec-
tive subjects as they wish
(83% of officials and 72% of
graduates). This situation
affects badly the effort to
find jobs by graduates.

- The curricula fail to
encourage students to de-
velop their self-learning
and creative ability (39%
of officials and 45% of
graduates), and combine
learning with scientific re-
searches (31% of officials
and 46% of graduates).

As for relations be-
tween the College and eco-
nomic concerns
(employers), most opinions

gt

say they are not close
enough and tend to be a
one-way relation because
most employers never look
for information from the
College or inquire about fu-
ture graduates.

3. Some conclusions

Besides achievements
gained by efforts of both
students and college offi-
cials, the survey allows us
to identify some shortcom-
ings.

- College statutes are
not observed properly by
both teachers and stu-
dents.

- In building the curric-
ula and objectives, the Col-
lege fails to secure contri-
butions from experienced
experts and students.

- There is a shortage of
competent teachers, and
many of them fail to up-
date their knowledge or
apply their knowledge to
realities.

- Application of new
teaching method is not
common enough.

- Cooperation between
different departments of
the college in working out
the training plan and stu-
dent affairs management
is still lacking,

- Relations between the
College and future employ-
ers are not close and favor-
able enough.m
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