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Kinh nghlém tir cdc nudc
- Don i diéu phéi
(E-government Unit) la gi?
| Pay la m§t bd phén trong Hoi
. déng chinh phi (State Services
“Commission) ¢6 nhiém vy phdi hgp
 cdc cd quan thyc hién nhitng nhiém

CPDT

_nhung trich nhlém thyc sy cia
CPDT thudc vé tit cd cdc co quan
 trong chinh phu Pon vi diéu phdi
ﬁe nghi tdt ca cdc cd quan theo mét
| chuin th6ng nhdt giip cho moi
| ngudi dé dang sif dung.
| CPDT cung ting nhitng dich vu
~ hanh chinh cho titng ngudi, gitip cho
. moingudinhitng ki€n thic cinbin
' vé cdc chifc niing, quyén hanh cia
'~ tirng don vi. CPDT lam cho cong
viéc giita din v6i chinh phi dé dang
va ti€t kiém hon. Vi du tai Uc,
'-'_':.nhiIng cdng v1¢c hanh chinh qua
l;Fm;mg tryc tuyén t6n tir 1 — 7 AUD
€u giao dich binh thudng khéng
Em mang s& t6n 1Y 2 d&€n 200 AUD
- cho nhitng giao dich tuong v, qua
~dudng bwu dién hay dién thoai ké ca
 viéc gdi nhitng t4p gdp qudng cdo.
' Tai New Zealand mét miu don
- chudn cia CPDT la New Zealand
~ Government Portal. Mau don nay
. s& liét ké va lién k&l tat cd trang
"web ctia chinh phi lai gitip ban tim
~dugc nhitng thong tin vé cdce dich vu
cin thiét.

“Truy cép

' Péi vdi nhitng nguvi khéng co
mdy tinh

CPDT khéng c¢6 nghia sé thay

th€ cdch ban ti€p cin cdc cd quan

chinh phi. Ban vin c6 thé trao d6i
vdi mot s6 ngudi trong cd quan nio
dé bﬁng mdy tinh, bing dién thoai,
hay biing thu tin. Cho dil ban khong
thich hoidc khéng biét sit dung méy
tinh thi bd phdn trg gitip sé trao ddi
véi cdc cd quan qua mang Lryc
uyén, ddy 1 cdchnhanh nhit dé h
rd nhifng yéu ciu clia nhdn din.

. Phuong phdp nao dé tién hanh

. CPDT cho nong thon ?

' Thdng 10.2001 chinh phi New

| Zealand di lam k& hoach thi di€ém

- dua chudng trinh bing thong rong
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Nhiing van dé cua
chinh phl’l dién tu
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Microsoft internet E p&:lral

vé n6ng thén. Pay cling 1a mét
phin ciia chinh phi trong viéc 4p
dung cong nghé thﬁng tin phuc vu
phat trién kinh t& va xa hﬁl Chinh
phti muén tit cd cdc cong dong dan
cuf ¢6 thé truy cép Internet tdc do
cao vao cubi nim 2003. O nudc ta
cling vdy nhi't 12 nhitng viing cao,
hii ddo, néu tri€n khai dugc CPDT
s& gidm chi phi va thdi gian ritddng
ké cho nhitng ngudi dan.

Nhitng ngudi tan tdt duoc
CPPT phuc vu nhu thé nao ?

Muc dich cia CPPT la mang
nhitng thong tin va dich vu d€n cho
moi ngudi din, trong dé ké cd
nhitng ngudi khuyé"t tat. Do d6, cdc
trang web phai thi€t k&€ theo mét
chuén théng nhit d€ moi ngudi c6

thé truy cip.

Nhitng thé ngit cé cdn dua lén
web khong?

M6t vai trang web CPDT cia

vii nudc ¢ dua nhitng thé ngit cia -

cdc nhém din toc. Piéu nay lam
anh hudng it nhiéu d€n c6ng nghé
truyén thong. Tuy nhién ho van
khuyén khich nén ¢6 ging dua
nhitng thé ngi song song vdi quic
ngif

Chi phi

Theo kinh nghiém ctia New
Zealand trong 4 nim ti€n hanh xdy
dung CPPT t8n dén 16 triéu USD
chi riéng cho Pon vi di€u phdi
CPDT (E-government Unit), Ngoai
ratirng don vi ty ndng cdp trang web
ciia minh diing theo diing chudn do
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Pon vi diéu phdi dé nghi.

Phdi mang tinh én dinh

CPBT khéng phdila thdi trang;
diy 12 m6t budc chinh trong xu thé
héinhip qudc t€, N6 khong phai la
mot lra chon nhat thdi ma 1a mot
cdng cu trg gitip cho chinh quyén va
cd ngudi dan ti€l kiém thdi gian,
cdng viéc khi trao ddi nhitng van dé
lién quan. Do vy ngdn sdch phdi sit
dung [am sao cho hiéu qud ldu dai.
Cong nghé théng tin ludén phdt
trién, do vay CPDT s¢ phdi chuyén
dSi cho phi hgp, tnhdt 1a motnim
phdi rd sodt lai 141 cd d€ ddp ng
nhitng k¥ thudt tién ti€n. Giéng nhu
mot cin nhi ¢6 nén méng vitng
chai, b khung kién 6 thi viéc trang
tri s€ lam tang gid tri ngdi nha.

Loiich

Mot khi ngudi dan ngdi tai nha
khéng cén phdi d€n mot vin phong
nao cho di gdn nhdt, x€p hang rong
rin hay ngdi chiu chyc mét nhan
vién ching thyc nhitng bdn sao thi
chiing ta s& thy l¢i ich ctia CPDT
nhu th€ nao. Ngay cd nhu bd phi€u
qua mang ciing givip cho moi ngudi
khéng phdi quay vé dia phu’dng
minh vifa t6n tién tau xe vita lon
thdi gian. Trong mdt vai nim gén
day tién dién va nudc thu qua ngén
hang, mét cdi cdch nhd nhung gidp
bi€t bao nhiéu ngudi nhitng ndi
phién todi khi phdi bd ¢ budi sdng
sdp hang déng tién.

Vidy ¢ mots6 nude ngudi ta cd
thé ti€n hanh nhitng cng viéc nhu
sau:

-Pingky khai sinh, khai tif, k&t
hén.

- Pon xin trg cdip BHXH hay
BHYT.

- Trd thu€, khai thué€ hay cdc
hod don thanh todn khdc.

- Tim hi€u c4c théng tin vé cdc
quy dinh hanh chinh cling nhu ludt
phép.

CPPT c6 dnh hudng dén cdc
doanh nghiép?

Cdc doanh nghiép dva vao
CPDT sé tim diing nhitng thdng tin,
nhitng quy dinh cho minh nhu thé sé
gidm bdt chi phi lam cho gid thanh
ré hon d& canh tranh hon. Vidu nhu
& nude ta mdi day trién khai viéc
md (& khai hdi quan qua mang cling
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giip cho cdc doanh nghiép khoi
phéi ctt ngudi di tdi di lui nhiéu ban.
Mét khi CPBDT phat trién sé thic
ddy cdc doanhnghiép md rong cling
nhu ning cip trang web ciia cong ty
minh nhu vy s€ gitip cho moi ngudi
bi€l dén doanh nghiép, mdt cong
viéc qudng cdo thuong hiéu ré va
hiéu qud va nhu thé doanh nghiép
s& bdn dugc nhiéu sin phim hon.
NG6i nhu viy mot khi CPPT trién
khai rong khdp, ha ting cd sé thong
tin dudc dau tw, doanh nghiép sé ty
minh ddp ¢ng nhitng phdt trién clia
x4 hdi va nhu th€ CPPT sé rd nén
phd bién. Pac biét § nudc ta vin dé
cdi cdch hanh chinh, cliing véi viéc
chéng tham nhiing thi CPPT la
chi€c chia khéa cho vian dé nay.
Mgt khi cdc thi tuc hanh chinh
dugce cong khai va minh bach trén
cdc trang web thi viéc nhiing nhiéu
s€ dan din bi€n mil.

Trd ngai

CPPT phdt trién c6 dong
nghia vdi vi¢e that nghigp?

Khi hdinhap vaothdidaithong
tin ¢6 nghia ta phdi thay d6i mot vai
vai trd, mot vai cd quan c6 thé ting
hodc giam nhdn sy. Mot vai b
phidn phdi chuyén tit nhitng cong
viéc binh thudng sang cdc dich vu
tryc tuyén. Do viy khi vai rd nady
phattrién ngudi ta mudn sy tr¢ gitdip
trye tuyén thi ban diéu phdi phdi
thyc hién nhitng phéi hop ddng bo
d€ moi ngudi déu ¢6 cd hdi ti€p cdn
ngang nhau,

An ninh

Nhitng théng tin duge gdi ti
CPDT d&€n ngudi din li¢u c6 gid tri
phédp 1y? M6t cau hdi lam cho nhiéu
ngudi trdn trd trong thdi dai thong
lin, tin tic ¢6 th€ gia nhitng trang
web, nhitng bon phishing luén chuc
chd trén mang d€ ddnh cfp thong
tin, s6 thé tin dung va tién bac. Do
viy, mdi CPPT déu c6 hé thdng an
ninh mang (Secure Electronic
Environment SEE) nhim bdo vé
thong tin va cde dif liéu cda din
chiing. Ho cling khuyén cdo nhin
din ludn cinh gidc 12 khdong ¢é
diéu gi 1a an toan trén mang, mot
khi ¢6 gi thic mdc nén gdi ngay
nhitng nghi vdn ctia minh bing
nhi¢u phudng tién ma ngudi din
cdm thdy an toan .

Xde minh (Authentication)

Piy la mot cdch d€ xdc dinh
chinh xdc ngudinao truy cip vaodi
li¢u, mot s6 qudc gia tién hanh cip
mi s6 PIN (personal information
number) trdanh nhitng tay tin tic ¢é
thé ddnh cdp dir liéu cd nhin.
Ngoai ra ho con sif dung nhiing
phudng phdp ma héa thong tin theo
dang PKI (Public Key Infra-
structure). Mot ngudi ma héa thong
tin cia minh rdi gdi d€n mot cd
quan hay ngudc lai va chi riéng ho
vdi cd quan ¢é mi mdi d€ gidi ma.
Trong thdi dai thong tin phat trién
vugl bic thi nhitng bién phit an
toan dit liéu ngay cang dudgc cdc cd
quan quédn ly CPDT quan tim nhiéu

CPBT tai VN

Theo c4c chuyén gia, viéc trién khai CPDT VN con
kém la do nhan thuc cla cac bd, nganh, dia phuong
con thap; ha tAng céng nghé théng tin va truyén thong
con y&u; méi trudng phap Iy chua hinh thanh, bi mat,
an toan théng tin chua dam bao; cai cach hanh chinh
cham, phuong thic diéu hanh lac hau; dau tu dan trai,
va nguén nhan luc cao cp thiéu. Bén canh do, wéc
xay dung cac dé an, dy an thiéu cu thé cling la mot
trong nhitng nguyén nhan khién cho viéc ap dung
khéng
(http://www.saigonnews.vn 25.2.2005)

hiéu qua.
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