THI TRUONG
CHUNG KHOAN

Thai van ba

|

3 Anh qudc, thi truong chimg khoan
| duwc digu hanh bd mét Uy ban cé
| khoang 30 thanh vién, gém cé:

.~ -Cac vién trong ma mdi gidi
(Brokers)

-Céac vign trong mai dau co (Jobbers)

-Cac dai dign c¢d dy quyégn
(Authorized Cleks)

-Cac dai dién khéng 0Oy quyén
(Unauthorized Cleks)

C6 surkhéc biét gitm thi trudng chimg
khoan Luan Dén va Paris: O Phép, céc
héi vién trong Uy ban Thj truong Chimg
khoan do chinh phu chi dinh, con & Anh
| céc hdi vien dugc chon qua bau clr.

-Vién trong mai méi giéi (Broker) mua
ban ching khoén tién t& cho nhan dan,
| v dugc hudng phan tién trong mai
| (Brokerage). Vign trong mai nay rat cdi
| md, ngay thang va t& nhj , v6 turva ding
| dén tuong duong Véi vign trong mai cla
Phép thubng goi la Agent de change.

-Vién trong mai dau co (Jobber) mua
bén chimg khoan tién & cho phan cla
minh va thu duge loi tic bén @ gita gia
mua va gia ban. Vign trong mai nay méi
that su la ngudi budn ban ching khéan
| tign 18, chi dugc phép giao dich Véi vien
i trong mai mai giéi va cac vién trong mai
| dau co khac ma théi, dng ta ¢d nhigu
| kinh nghigm va sang sudt vi la ngudi
| thanh todn céc nghigp vu mau dich
| chimg khoan va tign t& dé sinh I3,
| * Thi du: Ban ¢an mua mét s& ¢d phan
| hay mét loai tign & nao dé thi ban hoac
| ngan hang ma ban cé m& tai khoan phai
| dén gap vién trong mai mdi gidi (Broker);
| ngudi nay dén gap vién trong mal dau co
| (Jobber) va ydu ciu vién trong mai sau
| cho gia. k& dé, vign trong mai dau co cho
! hai gid . Ban ¢6 thé ngac nhign turhdi :Tai
* sao hai gia? béi vi vién trong mai mai gidi
| cén than khéng mudn cho vién trong mai
dau co bigt khach hang clia minh (la ban
) €an mua hay can ban. L& di nhién, gia
thdp la gid mua cla vién trong mai dau
co. Mét lic sau dé vién trong mai mdi
| gidi clia ban ¢6 thé nghi rang bén f& gita
| hai gi& d6 con qua rong (too wide) va yau
| cau vién trong mai dau co cho gid that
| hep (narrower prices).
| Tém lai, vign trong mai dau co mua tir

vién trong mai dau co khéc, hodc qua

mét viégn trong mai mdi giéi. Nghigp vu

mau dich gia khoan va tign té tai thi

tnomg chimg khoan duoc hidu qua tay
| ‘nhigu vién trong mai tir ngudi ban that sur
| d8n ngudi mua that su.

NHUNG DEU CAN CHU Y KHI VET
THJ THUONG MAI TENG AN
Ngug&n tac: L.GARTSIDE

Tuyén dich: LE ANH DUNG
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CHUAN B VIET THU

Viét thur thuong mai c6 bon muc dich chinh:

- (a) tao m4t phuong tién giao tiép thuan loi va khéng t8n kém ma khdng can tidp xdic mat
ddi mat;

(b) tim ki€ém hay cung cép thdng tin;

(c) cung cép ching clr clia nghiép vu kinh doanh;

(d) cung c&p hd so luu trir d& tham khao vé sau.

Mét muc dich phu nhung quan trong niza la tac duge thign eam & ngudi doc thu, lam cho
ho cé &n tuong 16t V& ban, nght rang céng ty clia ban lam &n hiu hidu, tin ciy va ho mudn
giao dich véi ban.

Néu ban mudn 14 thurclia minh thue hign duge nhiing muc dich néi trén, ban khéng nén
vdi vang vigt, ma hay suy nghi k¢ va chuan bj cho ndi dung dién dat.

Trude tign ban xét xem muc dich Ia thir cia ban 1a gi. Nham fim ki€m hay cung cip
théng tin? Tim khach hang? v.v... Hay nghi ti di tuong ban mudn géi thu. Ho la loai ngubi
thé nao? Ho mudn nhan duoc gi tir phid ban? Ho ti8p nhan thu ban véi thai dé nao?v.v...

Con ngudi ¢6 long vi nga (vi ky) rat Ién, ngudi viét thu can tranh khéi nhuoe digm nay,
quan tam nhiéu hon dén déi tuong clia minh. Viét thu khdng thé nhat thidt loai b cach xung
hé I/We (t&i/ ching 18i), nhung hay nhin manh dén You/Yours (dng/céi clia 6ng).

GIONG THU PHU HOP

Giong thuthén thién, diing dan tac cho ngudi doc tc ddng tam Iy t6t dep, dua dén céc
mdi quan hé budn ban lau dai, duy tri than chu...

Ban thir doc thi dy sau:

- Dear Sir

Qp 17th October last we ordered fifty copies of Business Correspondence and Rapports
by L.Henson and stressed the importance of delivery by 31 st October at the latest. The books
have not been delivered and there has been no acknowledgement of our order.

Please look into the matter at once and let me know when you expect to fulfil the order.

Your faithfully

Ban dich:

- Thua Ong

Ngay 17 théng 10 chiing t6i da dat mua nam muoi quyén Business Correspondence and
Rapports cia L. Henson va da nhén manh tam quan trong cla viéc giao hang cham nhét I
khoang 31 thang 10. Sach da khdng duve giao va khéng cé mét su xac nhan nao vé don dat
hang ctia chiing téi.

Xin hay xem xét vén d& Ip tirc va hay cho toi biét khi nao éng hy vong thuc hién duge don
dat hang. %

Tran trong kinh chao Ong

Nhan xét:

La thu nay day giong ménh Iénh, va ngu y quy I8i cho ngudi ban. NG thidu cai giong
can thidt cho su hop tac gila hai bén mua va ban. Cé thé sim lai nhu sau:

- Dear Sir

On 17th October last we placed with you an order for fifty copies of Business
Correspondence and Rapports by L.Henson, stressing the importance of delivery by 31st
October.

At the time of writing we have not received the books, nor have we received an
acknowledgement of our order. Delay in receiving the books is creating difficulties and | shall
be glad if you will please look into the matter as one of urgency and let me know when we may
expect fo receive them.

Yours faithfully

Ban dich

- Thua Ong

Ngay 17 thang 10 ching t6i dat hang éng nam muoi ban Business Correspondence and
Rapports cia L.Henson, déng thoi nhdn manh sur quan trong cla viée giao hang vio ngay.
31 thang 10.

Khi viét thu nay chiing toi chua nhén duge séch, va ciing khéng nhéan duvc thu xac nhén
don dét hang cla chdng t6i. Sy cham giao hang dang géy ra nhigu khoé khan va ti 13y 1am
sung suong néu 6ng vui long xem xét van dé véi tinh ¢dp béch va cho i biét khi nao ching
16 hy vong nhan dupc séch.

Trén trong kinh chéo Ong'

M&i 14 thur dBu ¢ muc dich rigng clia né, chi khi nao dat duge muc dich dy la thu mai
duge coi la vidt 18t. Mudn vay, ngudi viét ban than phai néi rd muc dich cla minh, dimg
ding nhtng 15 lam ngudi doc nghi ngd y mudn cla minh. Hay tu héi: Muc dich viét thu clia
ta la gi? Ta mudn duoc gi qua thur nay?

Sau dé hay xem xét mét trét tir d& sdp xEp cac ¥ tudng mudn dign dat, rdi viét 15 rang
théing vao vén d&. Hay tao giong van phll hep, ding dén. Tuy trudng hop m lua giong van:
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giong thuy&t phuc, giong xin 1i, giong hda giai, giong than mat, giong ca quyét,v.v... Mot
J4 thu néu duoc uu diém nhigu méat ma thidu céi giong thich hop thi vén chua phai & thu dat
yau cau. Thi du, tra I cho mét ngudi mudn xin ca-ta-6 va bigu gia clla may may, nha san
xudt viet:

- Dear Sir,

Your enquiry of 15th instant to hand. Enclosed you will find the catalogue and price-list
asked for, and | trust you will find them salislaciory.

We are able to meet promptly any orders you may place with us, and feel sure you will be
satisfied with the type and quality of our machines.

Yours truly

Ban dich:

- Thua Ong

Thu hoi hang ngay 15 thang nay da dén noi. Ong sé thiy kém theo déy ban ca-ta-l6 va
biéu gi4 éng da hoi xin, va toi tin ng sé thay ching lam éng vira long.

Chiing ti cé thé dép (mg kip thoi bét ky nhimg don dat hang nao ma éng gdi cho ching
t6i, v cam théy chéc ring 6ng s& man nguyén voi loai va pham chét cla méy may chiing
16i.

Tran trong kinh chio Ong

Nhan xét:

N&u nha san xudt biét tranh thit co hdi ban hang, thi sé khong dé dai chép nhan la thu
trén. L4 thu phai duoc nghién ciu cdn than dé lam ngusi khach hang tuong lai cla minh
thich thd, tao thigén ¢am, long tin cay, chinh phuc ngudi doc thu, va bién nguoi dy tro thanh
khach hang thuc su. C6 thé viét lai thutrén nhu sau:

- Dear Sir

Thank you for your enquiry of 15th February. The catalogue and price-list you ask for are
enclosed. The catalogue s our latest, and in its preparation we have spared neither trouble
nor expense to make it both attractive and informative. It is profusely illustrated and we believe
it contains everything a dealer like yourself will wish to know about our unusually wide range
of sewing machines before placing an order. Inside the front cover you will find particulars of
our trade discounts.

We know there are cheaper machines than ours on the market; nevertheless our annual
output exceeds by some thousands that of all our competitors combined, a fact that indicates
the preference of the public for machines of quality.

May we suggest that the next time you come to our city you should allow us to show you
over our faclory, where you would see for yourself the high quality of materials and
workmanship put into our machines. It would also enable you to become acquainted with all
that is new and up to date in sewing-machine manufacture, and to return with interesting and
useful information for your customers.

If we can be of service to you in any way you may rest assured of our interest and help if
you care to use it.

Yours truly

Ban dich

- Thua Ong

Xin cam on éng v thur héi hang cla éng ngay 15 thang 02. Ban ca-ta-l6 va biéu gia éng
hoi duge giii kém theo déy. Ban ca-ta-lé nay la ban moi nhét cia ching 16i, va trong khi
chuén bi né chiing t6i da khong tiéc cong va cla dé lam cho né via hap dan vim d3y di chi
tiét. N6 c6 rét nhigu hinh anh minh hoa va ching i tin rang né bao gém moi diéu ma mot
nha budn nhu chinh éng déy thudng mubn biét vé di moi loai may may ctia chlng toi trude
khi dat mua hang. & mét trong bia trute éng sé thy cac chi (2t vé céc mirc bét gié theo tép
quén cta ching toi.

Chiing 16i biét c6 nhiéu méy ré hon méy ca ching (6i trén thi truong; tuy nhién san lupng
hang nam cia chiing téi thuong tréi hon sén lugng cia tt ¢a nhing nha san xut khac hop
lai dén cé hang may ngan may, surkién nay cho thay suuachubng cia cong ching déi voi
may may ¢6 chit luong.

Chiing téi xin phép d& nghi rang Ian ti khi éng dén thanh pht cla ching (6i, mong éng
vui fong cho phép ching toi dua éng tham quan nha méy, tai déy éng sé thay tan mét chét
Juong cao clia vét ligu va trinh dé tay nghé diing cho méy may cia ching téi. Didu &y cling
sé giip 6ng lam quen véi tat cé nhimg gi m6i mé va hién dai trong san xuat may may, va khi
trér v 6ng & c6 nhimg thérig tin thil vi va hitu ich danh cho khach hang ciia éng.

Néu ching tbi c6 thé phuc vy duge cho éng vé bét ki phuong dién nao va néu éng can
t6i, 6ng c6 thé yén tri & su quan tam gitip do cla ching toi.

Tran trong kinh chao Ong

Nhan xét:

Thurtuy dai hon, nhung khang thim Idi. Khach chi yeu cau ca-ta-16 va bigu gia, nhung
nha san xuat lai con di trudc khach mét bude, t& ra rét tdn trong khach va khon khéo dua ra
nhimg d& nghi hoan toan ¢6 loi cho khach. Nha san xust cling bigt khach muédn tham khao
gié trude khi quy8t dinh chon mua clia ai, thé nén da t& nhi giai thich ly do gia may nay cla
minh tuy d&t hon nhung van ban rét chay. Nha san xuét chua véi vang dé nghi bén hang
cho khach, ma chi bang giong nhiin nhan, tirtin, lich sumdi khach dén ti8p xic véi minh
nhu mét ngudi ban méi quen. Ngudi doc médt Ia thu nhu thé At phai cé thign cam va cling
mudn thir bt dau mét méi quan h# lam an.

LAD

In tai Xi nghigp In Il B& N&i vu. Gidy phép s3 1161/BC-GPXB cla
ngay 20 thang 10 nam 1880. In xong va ndp lw chidu thang 12 nam

TRUNG TAM BOI DUGNG NGOAI NGU VE
KINH TE - THUONG MAI truc thubc Trudng Dai
hoc Kinh 18 Thanh phd Hé Chi Minh

. Thang 7-1990 Truong Dai hoc Kinh t& Thanh
phd H& Chi Minh hoan tat Duan xay dung Trung
tam Ngoai ngirkinh t& - Thueng mai, vi Dirén nay
da duoc chip thuan. Bd Giao duc va Dao tao cla
nudec Cong hoa Xa hoi Chl nghia Viét Nam, bang
quyét dinh s& 84/TCCB ngay 11 thang 7 nam
1990, da cho phép thanh lap Trung tam BGi
dudng Ngoai ngir v& Kinh t& - Thuong mai truc
thuéc Truong Dai hoc Kinh t& Thanh phd Hé Chi
Minh. Trung tAm duoc chinh thic hoat dong trén
dia ban Thanh phé do van ban s8 554/TCCQ
ngay 10.8.1990 cla Ban T8 chic Chénh quyén
Thanh phd.

. Trung tam B&i dudng Ngoai ngirvé Kinh t& -
Thuong mai (Language Center for Economic and
Commercial Studies) dugc goi tat |a Trung tam
Ngoai nglr Kinh t& - Thuong mai (Language
Center for ECS).

NHIEM VU

Trung tam Ngoai nglr gép phan thuc hién
chidn luoc gido duc va dao tao chung clia Truong
Dai hoc Kinh t& Thanh phd Hd Chi Minh, trong dé
mugc tidu vé lau dai la dao tao cac sinh vién t6t
nghiép dai hoc ¢é trinh d& ngoai nglr, di kha
nang phuc vu hiu higu trong céc lanh vue kinh t&,
tai chanh, thuong mai...

D& phuc vu cho chién luoe clia Tnong Dai
hoc Kinh 1&, Trung tam ddng thdi va trong ting
mirc d& nhét dinh tién hanh cac hoat dong chi
y&u nhu sau:

* 1. Dao tao va
Dai cuong.

2. Dao taoc va clip cac Chimg chi Ngoai nglr
Kinh t& - Thuong mai.

3. Dao tao va cp cac Ching chi Quéc gia ve
ngoai nglrd céc trinh dé A, B va C, theo quy dinh
clia Bé Gido duc va Dao tao (Céng van s8 893/DH
ngay 30.3.1989).

4, Tu thuva xust ban cac sach giao khoa ngoai
ngir Kinh t& - Thuong mai.

5. H tro chc t& chirc, don vi trong va ngoai
trudng Dai hoc Kinh t& ndu cac t3 chie, don vj nay
¢é nhu cau vé ngoai nglr phit hop véi hoat déng
chuy&n mén cia Trung tam.

cdp cac Chimg chi Ngogi nglr

PHUONG THUCT DAO TAO

. Thuong xuygn mdi thang, mdi qiy (ba
thang), Trung tam Ngoai ngir déu ¢é m& cac 16p
ngoai ngirthich hop cho di mei trinh dd hoc vién.
Théng béo chidu sinh duoc cdng bé réng rai va
moi cdng dan khang phan bigt tudi tic déu cé thé
theo hoc.

. Trirviéc ghi danh hoc Chimg chi Ngoai ngt
Dai cuong, déi véi tit ca chimg chi khac déu yéu
cau hoc vign phai qua mét ky khao sat kigm tra
trinh dd.

. Trung tam dao tao cac Chimg chi theo
phuong thic ¢é thu hoc phi.

. Hoc vién 18t nghiép duoc Trung tam cdp
phét cac chimg chi ngoai nglr dai cuong, cac
chimg chi ngoai nglr chuyén nganh Kinh & -
Thuong mai ¢ gia tri quéc gia dong thoi dugc
Truong Dai hoc Kinh 18 Thanh ph8 Ho Chi Minh
cdng nhan.

TRUNG TAM NGOAI NGU KINH TE -
THUONG MAI LANGUAGE CENTER FOR ECS
S8 17 Pham Ngoc Thach, Quan 3 - Dién thoai:
95299 - 96571

B3 Van héa-Théng tin-Thé thao va Du lich cf
1990. Gia 1200 ddng




