Tié’p thi truc tiép, d6 la phuong
phép stf dung dén nhiéu phuong tién
truyén thong dé quing cdo, nhim loi
kéo su ddp ting tir phia khdch hang.
Tiép thi truc ti€p bao gém 4 hoat
dong chinh: chao hang tryc tiép; kich
thich khéach hang dédp tGng; ghi nhén,
theo dai va phén tich cdc hoat dong,
cling nhu khuynh huéng tiéu thu cta
khéch hang; hoan thién phuong phap
ti€p thi truc tiép dua trén két qua
thue t&, nham t5i da héa lgi nhudn.

Hién nay, mjt trong nhitng hoat
dong ti€p thi truc ti€p phd bién nhat
tai chau Au la dua vao catalog. Cdc
catalog thutng duge phét hanh 2 nam
mat 14n; ¢é6 thé bao gébm trong dé
nhiéu ching loai hang théng dung,
hodc cing c6 thé la mot catalog
chuyén biét, nh#m vao mot s§ nganh
hang nao dé. TAt nhitng thong tin vé
tiing mat hang sé dugec minh hoa
béng hinh dnh véi cdc dic diém nédi
bat riéng, kém theo la bang gid va
huéng dan cdch thdc dat hang...Diéu
dé thdy nhit ¢ van dé ti€p thi truc
tiép, ngoai viéc thudn tién khoi phai
ton cong di mua sdm, ti€t kiém thai
gian, thi mua hang kiéu nay c6 lgi
diém khdc 1a gid ca phdi chiang, thu
tuc thanh todn don gidn va duge cung
ting dich vu ddy dia; chidng han nhu
¢6 duge cdc thong tin téng quat vé
hang héa muén mua, dit hang thodi
mdi, giao hang nhanh, bdo hanh
mién phi...

Tai Dite, dé canh tranh véi cdc
mang lu6i ban 1& khdc, hé théng
Videotext Bildshirmtext dang thay
thé din viée sit dung catalog, bang
hang loat sdn phdm dugc gidi thidu
trén man hinh; va4 ngudi mua con cé
thé chon lya hang héa qua truyén
hinh day c4p, hay vé tinh. Hién nay,
tai Pic ¢6 khodng 5000 cong ty ban
hang qua thu tin; chi riéng 3 nha ban
hang la Otto Versand, Quelle, va
Neckermann di chiém hon 60%
doanh sd.

So véi Pic thi tiép thi truc tiép
tai Anh phét trién kém hon. O thai
gian gin day, cdc cita hang bich héa
cta Anh vap phai hai van dé nan giai:
miic tiéu thu khong tdng lén dugc, va
lai suat trén dau tu co ban lai cao.
Méc di vy, c6 mot thudn lgi dé thay
nhdt 1a ban hang qua thu tin thuse
phuong thic tranh duge nhiing 4p lue
vé von, ddu tu bit dong sin... Ban
hang qua thu tin ¢ Anh, tap trung chd
yéu vao 6 cong ty 16n, chiém dén 96%
thi phan trong lanh vie nay.

Trong vai nam qua, phuong thitc
ti€p thi tryc tiép da 16i kéo duge nhidu
su chi y tai Phédp; va da thu lgi ddng
ké nho vao cde tign bd khoa hoc ky
thudt hd trg cho lanh vue théng tin,
van chuyén va thanh todn. Hién nay,
phuong tién quang cdo cha y&u cho

4 PHAT TRIEN KINH TE

phuong thic nay la Minitel, mgt hé
théng videotext do nganh buu dién
diéu hanh, nhim phd bi&n thong tin
vé hang hod, va thii tuc mua hang.
Céc don vi dat hang qua he théng nay
chiém hon 10% tong doanh thu cha
nhiing cong ty bdn hang qua thu tin
¢ Phap. Khoang gita thap nién 1980,
con sf nay chi 13 2%, Ba cong ty sit
dung phuong thic ti€p thi truc tiép
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tai Phdp, dang chiém 46% doanh sd,
gom La Redoute, Les Trois Suisses va
La Camif.

Muén thanh cong trong phuong
thie ti€p thi truc ti€p, theo ong
Thomas F.Earlic, t& chiic Escap, cAn
phdi luu ¥ d6 1a nhitng mit hang duge
ua chudng, mdi mé, doc ddo va khé
long tim thay tai cdc clta hang bach
héa théng thuyng. Cé 3 viéc khong
nén mic sai lam khi trién khai tigp
thi truc tiép: thd nhat, vé gid ca thi
xu huéng phé bién 1a chap nhén chién
lugc vé gid & mitc vita phai. Tuy nhién,
véi nhu cdu ngay cang ting tir khau
chat lugng dén bao bi, & chuyén mat
béng gid c6 thé ting cao hon. Song
nén luu ¥ ring, hidu hét cdc trudng
hop bdn hang qua thu tin, gid cd di
nhién khong duge thay déi trong sudt
thoi gian catalog luu hanh con ¢6 hiéu
lute.

Thi hai, vé dit hang theo mia,
catalog thu déng duge phat hanh vao
thdng 7 va 8; con xudn ha thi ¢ thang
1, 2. Ban hang vao xuin ha luu ¥ tdi
dung cu lam vutm, dé diung dé di chai,
du ngoan, giai tri. Thong thuong cdc
cong ty tuyén chon hang héa cho
catalog thu dong trudc thang 1, va
xudn ha truée thidng 6 cia nam trude.
Viéc giao hang phdi du trd 3 thdn
trude khi phat hanh catalog mdi. g
hau hét truéng hgp, nhiing cong ty
dat hang sé ing trude mot so tién cho

.16 hang dau tién. M6i lan cho mot

mit hang ci the ma goi dau.
Thit ba, dit hang va giao hang:
chii yéu khdch hang dit biang thu. Khi

giao hang, don vi st dung phuong
thic ti€p thi truc tiép hoan toan nhd
cdy vao buu dién, ho#dc cdc dich vu
chuyén phét thu tin hang héa. Do dé,
vi van dé kinh t&, viéc déng géi nén
lua nhitng thing carton thich hop; va
dé rit ngdn thoi gian giao hang ciing
nhu dé dat mic chinh xdc cao, tai kho
hang nén sit dung hé thang kiém tra
vi tinh.
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e Chau Au: European Direct
Marketing Association, 34 rue du
Gouvernement provisoire, B.1000,
Brussels Belgium

Tel: (32) 22173609; Fax: (32)
22176985

e Bdc: Deutscher Direkmarket-
ing Verband EV (DDV); Schiersteiner
strasse 29, W.6200 Wieshaden, West
Germany

Tel: (49) 6121 84 3061; Fax: (49)
6121 80 7921

e Anh: Direct Marketing Asso-
ciation (DMA); Haymarket House

1 Oxendon street London SW 1Y
4AEE

Tel: (44) 71321 2525; Fax: (44)
71 321 0191

e Phap: Union Francaise du Mar-
keting Direct, 60 rue La Boetie,
75008, Paris.

Tel: (33) 142 56 3886; Fax: (33)
145 63 9195

® Y: Associazione Italiana per il
Direct Marketing (AIDIM), Corso
Venezia 16, 20121, Milan.

Tel: (39) 276 00 1534; Fax: (39)
276 00 4958

e Ha Lan: Direct Marketing In-
stitut Nederland, Weerdestein 96,
1083 GG, Amsterdam

Tel: (31) 20 642 9595; Fax: (31)
20 644 0199

* Ngubn: Tai liéu phuc vy khéa hudn luyén
"Phuong phédp tham nhap vao cac thi
trudng chinh”, clia t6 chiic ESCAP.



