VUI LA

“TRONG DU LICH

Trén bai bign, mdt “Dic &ng
chong” mai mé ngdm nhin chém

chap vao nhing cb gai dang nam -

phoi néng ma khéng chi y téi
vo minh bén canh. Ba vo tic 16n
rudt méi véo vao diii dng chdng
va sit ham rang 'ai day nghién:
“Cé 18i_bén canh ma &ng con
vay hudng ht khéng cé mat toi
& day? Via phai thdi nghe!

Via dau, via tii cho than
phan dan 8ng, 8ng bén I6n tidng:

- Ua, bd nay la qua, cho du
ngwi an kieva an khem di nim
thi ngudi & <&n c6 quyén doc

Tai mdt quiy ban ¢d ¢, mdt
ba du khich vim t@dm % mén
hang qui minh dinh mua nhung
vlin hodi nghi, lusmg lu nén héi:

- Ba chi oi, ba c6 khing
dinh chéc chén day la so clia Nir
hoang Cléopatre chinh thdng nhu
ba quang cdo khdng?

Ba chi tir t8n dap:

- Da phéi, 16i dam bo Vvéi
Ba la ding!

Vay thi céi so nho dat bén
canh la cla ai?

- Thua ba, cai dé cang la ‘cia Nir

con di

hoang khi Ba ta

hecl...

15. PHAT TRIEN KINH TE

ACH TONG KET KHAC

co MOT C

CAU CHUYEN QUAN LY

VE NAM DU LICH
O LUAN KINH

Khong biét bio The Nation cta Thai Lan ¢6 ding
“bai cly ding” hay khong, chir trong m{t bai bio phat
hanh hdi diu thang 1/91, tac gid (khong ky 1en) chay
tit: “Khach san ndi chiém 43% t0ng thu cia Thanh
phd”, xem ¢ phin ngao man. Con sG 43¢ nay ding
hay sai, 0 I¢ Cong ty Du lich Thanh pho s& 12 ngudi
nim 10 hom ai hét. Trong khi chd doi mot sy gidi thich
chinh thic, vAn cir tam xem con sO 43% nay la c6 gia
tri tham khio tuong d8i d& c6 thd nhin vén d¢ qua
mdt goc canh khac: khia canh chit lwong hon 12 Khia
canh sO lugng. '

Theo mot tac gia, “Cong ty Du lich Thanh phd HO
Chi Minh... da tidp trén? tridu khich nudc ngodi trong
pam 1990 va da thu duye 14 triu USD.."(bdo xuin
Tuiin tin Thanh nién). 14 tri¢u USD danh cho ch nganh
du lich Thanh phd. Theo Ong. Patrick Imbardelli thi
12/12/1989 - ngay khai truong khéch san ndi Sai Gon
(KSNS) dén 12/12/1990 , KSNS da ticp 24.000 lugt
khach / dém, don 120.000 bim &n. Vi tién phong ban
dau Ia 150 USD/dém, sau d6 cdon hon 80 USD/dém, cd
th8 tinh ra Ong thu tién phong ci ndm vao Khoang 2,5
tricu USD. V6i mOt thyc don com Tau, gia thap nhit
B 1,5 USD (gid xa0). Gid cao nhit 1a 14,5 USD (10om
hium xa0 hanh tdy), gia trung binh cic mon Khoang tu
4 dén 5 USD (dia nho mot phin #n), ¢o thé tam tinh
moOt biza in k& cA trAng mi¢ng va khai vi vao khoing
_ tir 15 dén 20 USD: t6ng thu vé khoin 120.000 bira 4n
"s¢ vao khodng tir 1,5 d&n 2 tricu USD. Nhu thé tong
thu c¢ia KSNS trong nim diu hoat dong. nim 90, st
vio khoang tir 4den 5 tri¢u USD, hodc hon; con s& 43%
t6ng thu cia du lich thanh phd c6 thé tuong ddi chinh
Hxic. Tir do khién phai suy nghi- Tai sao?

_ Trude hit va Jdy [a yéu 16 quy€t dinh ctia mol
khach san, dic cho do 1a 0 sao hay 5 sao: chit lugng
phuc vu. L.H., mdt gidm dOc tin hoc cua Bibios Bank

“mot ngin hang Liban c6 chi nhinh tai Bi, mOt nim

. dGn thanh phd vai 1an, nhiin manh:* Mdi din 9c o
8 mot cung cich phuc vu khic nhau, thé hi¢n ban sic
{ phong tyc mdi nudc; tuy nhién ludn €6 mot titu chudr
chung cho vi¢c phuc vu. Ti nhu cdi chao, ngudi Thai
ngudi Nhit ¢ mot cii chao it A dong, nhung cdi chaxc
khong thé thidu”. CO I ditu ndy ding nlu thi tric
nghi¢m ngay i Ong ra vio cic khich san. Chic chir
1a & KSNS khong mt ngudi phuc vu ndo “quén” chc
khich, k& ca dBi véi khach coa khich nghi tai ddy, hay
®khich cia khach Ja m{t ngudi “nude trong” vO danh

@ Thuomg thi khach cla khich it duge nhin vién phyc




vu cic khich san chao. Tiéng chio cho moi ngudi, d6 1a didu thi€u thdn thi
nhit 1& ra c6 thé khic phuc duge. Nguyén ngir cia danh tir Hérel 1a Héte ¢o
nghia nguoi chii nha tiép dén; ngudi chi 1iép dén phai hi¢u khich, bt luan
khich la ai. Nhan ti¢n viét vé ti€ng chao, xin md ngojic don vé tiéng chao
& phi truong Tn Son Nhdt. MOt nir du khich ngudi Bi k& lai nhu mot
chuyén tidu 1am: Trong ciu chao don khich béng nhitu thir tiéng dai § cam
on qui khach da nhiin nai chd doi cic thi tyc lau lic... dén ciu tiéng Phap
dung chir “merci pour votre persévérance”. Danh tir “persévérance” (kicr tri,
nhin nai) nay khién khdch bat cudi vi khong chufin, & ra phai dung mot
Piah tir khic nhu “compréhension” (thOng cim)... chiing han.

Lai nira, dudmg nhu trinh dd ngoai ngtr cia nhan vién ty 1& nghich véi
chitu cao cua khéch san: khich néi ting Phap hai 1ong & khau ti€p tdn bao
nhi¢u thi Iai than phién vi cic ¢d phuc vu ¢ quiy gidi khit [du 8 khich san
DL. khong n6i duge ti€ng Phéip bily nhidu. Trong khi d6 hon 300 nhin vién
cia KSNS it nhit cing xoay s& duge v&i ngogi ngir thir nhi, ngoai ngoai ng
chinh 13 tiéng Anh. Ngoai mOt trinh do nhdt dinh d& qua lot ky thi tuy8n,

XN Baky,
DOAN NAY , BAN DICH SAN
Bl B L RACH R

B 0 mot bubi ngay tai KSNS.

Tir ddy, ¢6 thé noéi nhin vicn KSNS duge dio tgo 6t hom. Gidm dc
Imbardelli ludn tr hdo v& tiGu chulin dio tao cic nhdn vién cia minh. Thim
chi, voi nhimg thyc don gdm 82 moén nhw tai nhad hing thic &n Tau, khéich
I chi din goi sO hi¢u cia mén dn, nhin vin s€ doc ngay &n cia mon do. Diy
© khong phfi 12 mit xho thufit ma 1a nhu ciu ndm vimg thyc don hiu ¢6 thé
| dap ung § mudn cia khich hang, nhit 12 khi khich hiang dang ngin ngir
| ‘trong vi¢¢ chion mon An.

Dao tho"dbng nhit d€ c6 thé o6 duge moOt cung cich phuc vy dong nhit
noi cie’ nhan vién phuc vu'la mdt ditu thi€u thén thé nhi noi cic khich san
hue vy khich san 14 mdt nghe diy tidu ti¢t 1€ nhj
mit wop lanh tai nhd hing Con Nai Vang chiing
uie, khach khong bidt lam sao hon danh ty vt cho

1 ba cla cic khich san la nhimg nhd quin Iy ning
ghuyén moOn ciia minh hiu c6 thé da dang hod sin phim
1 Dixon, trudng khiu 4n ubng cia KSNS ¢6 thé ty hao
i, Au, A v6i it nhit 1 8 logi thyc don cic nude khac
'1_:'m Tau la 82 moén! Tai phong nhly discothéque
fir bay chi nhit, cic dém cdn lai, trir khi khéch

ha hang déu danh cho khich mQt gia dbng hang
1 Migucl”, thir ba 1a “dém cia qui ba” voi ruogu
vang”..voi gid 2 USD mt ly, vira dé giip
pi thie udng, vira dé€ tao mot bau khodng khi

dong tro
' phuc vu cia §
| vGi hai
| nhau, rié

¢ /khich san 1 d) sach s¢, thom tho ciia
dlu co dat gidi thuong du lich quic € 1990
‘cic phong v@ sinh & thng trét. CO IE h¢
6 bOn tifu & KSNS 1a mit thiét bj cin
thong théng khi nia. -

80 sinh chi nhim muc dich: “N&u qui that
il ddy cung a mdt truomg hop dé nghitn ciu va nén
ia KSNS d6i v6i nén du lich cia Thanh pho”.
LK.

I» cdn phai hoc tich cyc trong ba thang va giod diy vin con phi hoc mdi

(Ticp theo trang 135 )

chay nguyen nhiin chi yéu cha tai lam
phit fa bdi chi ngan sich nhu kitu Iy
thude chira cao huyél ap dé chira beénh
long rudt. Dic biet khi lai sulit cue Ky
cao niim 1989 va dau 1990 thi da s6
giam ddc khong thily ktu ca, nhung dén
lic 1ai sufit xudng dén mic s§ am lai
thily da s de ¢p nha nude duy tri [
sufit uu dii bao ¢f; tan lan, diy s3 10
chia ngan hang dén mire co thé ghy pha
sin chinh ngin hang qudc doanh. Ban
thiin ngn hang cong khong dam de nghi
nang 1ai sudit cho vay cao hon Iai sudt
tiét kitm trong thoi co thudin loi nhit
[a 14 suiit nay da tr&r thanh am. Nhu
the [a “I2i sulit tinh the" cba tinh the
dau 1989, bao cip tran lan kiéu “mua”
von cao "ban” vdn thdp, van chua rat
khoi v dii phd hoai khi tinh the da
thay ddi sau 2 nam (!). Chang ta da
quén rang Mic va Lenin khdng bao git
duay ching ta xay dung chi nghia xii hoi
hing bao cip ch.

Nhitu nguti ndi voi 101 nghien cdu
khoa hoc cir phit bigu [en, cir viél béo,
clip tren ¢d nghe hay khong sau nay lich
str s¢ phin x¢t. Nhung lich sir ludn ludn
phin x&t mdt, cich mb quang va (an
bao nhu & Dong Au. Cho ntn t0i tha
thidt d2 nghi bao chi nen 16 chirc tranh
ludn, k& ch bat chién cho rd dang sai,
161 nhilt [ trude khi wr wdng xa rod 1y
luin Mic- Lénin kip gy tac hai, nhiil
[a trude khi lich sir phan xét.

VNN.
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