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VAN DUNG NAM CHU “P”

TRONG
KINH DOANH DU LICH

rong kinh doanh du
lich, muén thu hit va
hdp din “thugng d&”
that nhiéy, thuc hién
: tron ven phuong
e cham “di thi nhé, &
thi thuong” ngudi ta

thudng van dyng 5 chr “P” ding dau
- trong quang cdo san phdm du lich cia
~minh. D6 1a: Promotion, Price, Place,

Prestige va Package (Tang cudng viéc
quang cdo, gid ca phai chang, dia danh
chinh x4c, uy tin san phdm va bao bi
lich su). Chinh bai 1é 14y s8 lugng déng
khéch hang lam 1&i ma viéc van dung
5 chit P can phai tranh kidu cdch lam
&n “chi nhin lgi ich truéc mit ma

| khéng thdy hau qua x&u lau dai”.

Trong qué trinh phat trién DL &

| .nube ta, viée van dung nhing tidu chi

trén dang cdn lam bubn long khéch ma
nguyén nhan chinh vin 14 su quan ly
ctia nganh cdn so hg, chua xuyén sudt
ti trung uong dén dia phuong, Su canh

| tranh khéng lanh manh, su y&€u kém

| nghiép vu da lam giam di tinh vin héa

/|va gi4 tri thdm my trong sin phim du
lich dua di chao hang véi khach.

Thi hi€u va tAm ly du khach ngay

{ nay la di t6i noi ndo minh chua dén,
I xem nhiig diéu méi la minh chua bigt
' va thudng thite nhing dac san nio ma

nude minh khéng c6. Véi su chidu dap
vui vé, tdn tinh, véi gid ca phai chang.
Dimg dé khach phién 1ong khi phuc vy,
ditng dé khdch ti€c dong tién hodc nghi
ngd “dét, ré” vi gid ca, nghi ngd vé chit
lugng hang héa da mua.

Trén hang triéu triéu nhing tap
gip quang cdo (brochure hay dépliant)
tung ra chao hang v6i khéich, nhingloi
tdn tung bao gi¢ cliing hoa my, nao la
“courteous services” nao 1a
“reasonnable price”... (dich vu lich sy,
gid ca phai ching...) nhung trong thue
té thi khac han. Pa ¢6 nhing ching
minh “nhite nh&i” khi ngudi du khach

I/ 'that ey phin nd v6i ehdng ta-v® kidu

MINH LUGNG

cdch 1am #n. Vai du khach tix Déng Au
sang, nhit 12 dan toc Ajerbaigian rat
thich véng deo tay, nhiing con buém cai
ve 4o lam bing bac..nhung khi mua
xong, deo vao ngudi vai ngay, vat ky
niém Viét Nam &y da tré mau den xi,
vi hang &y da lam tir nhing sgi kém
han lai, cham tr8 réi dem phti maunha
bac ban cho khéach. Khach bi mua hé
Vi gié d A4t ma deo vao bj di tng ngia
ngay. Vita byce tie, vita tidc tién. Bai
vay, “tiéng da” dén xa, nhitng ngudi
khéch khéc dén mua loai mat hang nay
deu 14y chiéc dia con mang theo dé thi
hang bing bac hay bang gidy kém.
Chiing t6, ngudi ban hang cua ta lam
“hang dom, hang gia” lai quing cdo
rum beng. Ciing 13 mgt t&m lya to thm
ciing 12 mét méiu 4o so mi cing méu ma
théu nhu nhau, nhung ba vi khdch
“tay” nit ciing di mua, ngudi mua trudc
véi gid 60.000 DVN, ngudi mua sau gid
40.000 DVN rbi ngudi mua sau nita chi
tra ¢6 30.000 BVN, ma céc cifa hang
chi nim cédch nhau vai buéc trén mot
doan dudng Dong Khdi. T d6, ngudi
du khéich théy rang gid cd & VN chua
phai 1a “phai ching” khéng “rea-
sonnable” (hop ly) ti ndo. Cé vay, du
khéch tir ddu dén VN cing hoc kinh
nghiém “biét trad gid”, biét “mac ca”.
N&u ngudi ta thach 10 thi minh tra 46
213 vira. Tai Théi Lan, nganh du lich
¢6 bao hanh cho khich mit hang da
mua. Ho dén con tem nhd trén mat
hang ¢6 chit “T.T.A” (Thailand Trade
Association) dé khich mua khéi nham
gid ci, khéi bi hang “dém”. Khéch yén
1ong khi mua hang. 0 ta, digu niy chua
¢6. Ngay ca ngudi trong nuéc con bi
“hé” va hé rdt dam. M6t thanh nién
vdi dién mao tudn tu chia ra d6i kiéng
giong vang va nai ni: “Em 16 mua thude
cho me bi binh ma thi&u tién, 6ng mua
dim céi kiéng thit “xin” niy dé em bu
tién mua thudc chita binh cho me em
dang théap tir nhdt sinh”. Ké tir thién
déng long tréc 4n, bd tién mua gitip,
héa ra 13 ki€ng “gia”. Nhing ngudi

chuyén ban hang dém trén dudng phd
chiing ta con nhan nhan.

Thudng thife dac san va mua vat
ky ni¢gm dic san, d6 1a thd vui va tim
Iy cia du khach. D&n Pa Lat 1a &n dic
sén va mua dic san cta xif Langbian.
DPén Viing Tau, dén Hué thi cing déu
thudng thite, muasdm nhing ctia hiém
quy va doc ddo noi dy. Nhung & ta, thi
dau dau cling bay la liét ddc san, cling
chidu dai khdch mén &n dic san.
Chéng phai vay diu, tdm ly cla du
khdch 12 phai mua dugc chi€c nén “bai
the” ban tai Hug, phai &n duge mén
banh khodi, binh nam, banh tai vac
bén b& séng Huong trong céi se lanh,
trong cAnh quan ém dém, ling 1o dong
séng Huong ém tréi thi méi khodi khi
tan huéng mén qua dic san. An con
t6m, con ghe, con sd huyé&t thi phai ngbi
phoi minh, tdm ning trén gop d4 Vin
Tau hay Nha Trang c6 tiéng séng v
vao by, eé ngon %6 dai dugng pha vao
da ngudi nghe min man. O ta thi dau
cliinge6 “dacsan” ca. Oc xa clf, hay con
“hai ma” 1én Da Lat vin day diy. O
Nha Trang, & Ving Tau thi ban v s§
nhimg chi€c ghi, nhing qua théng,
nhing tdc phdm lam tir gb cay théng...
nhung d6 la dac san, 1a my nghé phgm
vbn cuaba lat. Y nghia siu sic ciachi
“P” (Place) 1a ch$ d6. Cho nén qua tang
cho ngudi than thi phai mang y nghia
dich thuc vé diadanh. D6 1a tAm Iy ctia
moi du khéach. Uéng téch ca phé
Darlak ¢ mot quan céc Buén Ma Thudt
thudng c6 “huong vi”, udng tich ca
phé Darlak & quan c6c b&én Bach Ding
Sai Gon huong vi bi khéc di.

Bao bi thich hogp, dep va gon rit
cian cho du‘khdch. Ching ta da lam
dugc didu dé bing nhiing tui nylon in
&n dep, bing nhing tdm “business
card” dé “cAm on” ngudi khéch, song
dén nay, néu khich hang ma muén
mua mot cip voi bing gdm Pong Nai
hay cip luc binh son mai thi hau nhu
bao bi cta chiing ta d6i véi mat hang
nay chua thich hgp. Khéch phai le ke
kep ndch cap voi bang gém, hay cip voi
cot bang day nylon cam “xude ca ngén
tay” thi that 13 khéng tién tindo. O cdc
nuéc phat trién, nganh bao bi phai la
ngui ky sureé trinh 6 nghién cttumiu
ma dé c6 bao bi vita dep, gon va thich
hgp v6i mén hang.

Muén thu hit khach nhigu hon,
muén lam cho khéch hai long € c6
ti€ng “thom” cho nganh du lich Vigt
Nam, chiing ta can phai gia céng thém
vao hidu luc cia ndm chi “P” o

moét chién luge sdn phdm, tao ra duge
san phdm du lich déc ddo rigng c6 cua
dia phudng.

- Nha nuéc phai 6 mot chién luge
phét trién kinh t& dong bs. Cé nghiala
cdc nganh kinh t€ cé lién quan dén du
lich nhu van tai, nang lugng, buu dién,

vién théng, cong nghiép hang tidu
ding, tiéu thi cong nghé... phai duge
phét trién theo huéng c6 chu trong dén
viée théa méan cdec nhu ciu cla du
khéch vé dich vu va hang héa.

- Hon cdc nganh kinh t& nao khée,
kinh doanh du lich ngay nay duge nang

l&én thanh mét nghé thuat-nghé thuit
moi tién cia du khach. Vi viy can va
phai dao tao, sit dung nhitng con ngudi
cé tdm huyét va “biét kinh doanh du
lich” & '
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