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Trong béi canh cac phdan mém (ng dung cho hé théng théng tin ké
toan nhu phan mém ké toan va hé théng ERP dudc trién khai phé bién,
cac doanh nghiép phat sinh nhu cdu danh gia nhirng yéu t6 anh hudng
dén viéc chdp nhan s dung phan mém trong hé théng théng tin ké
toan, va tac dong cla ching dén hiéu qua hoat dong cla doanh
nghiép. Nghién clu nay tich hgp khudn mau céng nghé - t6 chic -
méi trudng (TOE) va quan diém ngudn luc (RBV) dé phat trién mé hinh
dudng dan vé su chdp nhan sit dung phan mém ké toan va hé théng
ERP. K&t qua phan tich PLS tir 203 doanh nghiép xac nhén rang viéc
chdp nhan st dung phan mém c6 anh hudng dang ké dén hiéu qua
hoat déng cla doanh nghiép. Bén yéu t6, gom: (1) Thai dé hudng dén
viéc st dung, (2) kha nang quan sat, (3) van héa té chic, va (4) cd s&
ha tang cong nghé théng tin va truyén thong giai thich 51,7% bién
thién cla y dinh hanh vi s&t dung phan mém. Cac kham pha nay da
cung cap nhitng ham y quan tri hudng dan cac nha nghién clu va thuc
hanh hé théng thong tin ké toan cai thién sy chap nhan st dung phan
mém ké toan/ hé théng ERP.

Abstract

Application software in accounting information systems is increasingly
being implemented for providing information and enhancing
competitiveness. The enterprises demand knowledge to evaluate

" Téc gia lién hé.

Email: kimthoa@ueh.edu.vn (Bdu Thi Kim Thoa), phamtralamHTTTKT@ueh.edu.vn (Pham Tra Lam).

Trich dén bai viét: Dau Thi Kim Thoa, & Pham Tra Lam. (2021). Tich hgp khuén mau céng nghé - t6 chiic - méi trudng va quan diém
nguodn luc trong nghién cltu vé sy chap nhan st dung phan mém ké toan va hé théng ERP. Tap chi Nghién cuu Kinh t€ va Kinh
doanh Chéu A, 32(6), 05-28.



Pau Thi Kim Thoa & Pham Tra Lam (2021) JABES 32(6) 05-28

factors affecting the adoption of accounting software and ERP systems,
and their impact on business performance. This study integrated the
Technology - Organization — Environment framework and the
Resource-based view to develop a path model for the adoption of
accounting software and ERP systems. Through PLS analysis from the
survey results of 203 enterprises, the authors confirm that the adoption
of accounting software and ERP system has a significant influence on
the performance of enterprises. Four factors including attitude towards
use, observability, organizational culture, and ICT infrastructures
explain 51.7 percent variation of behavioral intention use accounting
software/ERP systems. These findings have provided implications that
guide accounting information systems scholars and practitioners to
improve the adoption of accounting software/ERP systems and
therefore, enhance their impact on firm performance.

1. Gigi thiéu

Thong tin n6i chung va thong tin ké toan noi riéng 1a “tai san vo hinh” quan trong ddi véi mdi
doanh nghiép, néu duoc quan 1y va st dung dang cach, né cé thé hd trg dé tan dung t6i da cac ngudn
lic va tao ra lgi thé canh tranh cho doanh nghiép (Tippin & Soshi, 2003). Dé tao ra thong tin ké toan
chat lugng, can phai c6 mot hé thong thong tin ké toan' (HTTTKT) dat chat luong (Azmi & Sri,
2020). Chinh vi vay, hiéu qua cia HTTTKT thuong dugc thé hién qua viéc lam tang gia tri 1oi ich va
cai thién hiéu qua hoat dong doanh nghi¢p (Salehi va cdng su, 2010).

Céc chién luge phat trién cong ngh¢ thong tin (CNTT) dugc xem 1a mét nguén Iurc tao diéu kién cho
viée thu thap va xir 1y thong tin hidu qua (Tippin & Soshi, 2003). Hon nita, trong thé ky XXI, v6i cach
mang 4.0, nhimg tién bo dot pha vé mat CNTT chinh 1a thach thtc 16n cho su ton tai va quyét dinh su
thanh cong ctuia doanh nghi¢p (Uddin va cong sy, 2020). Chinh tir nhitng loi ich nay, hon mot mra doanh
nghiép trén toan thé gidi dang tim cach dat duogc loi thé canh tranh b?mg cach chi tiéu nhiéu hon cho
CNTT (Tippin & Soshi, 2003). Déi véi linh vic ké toan, trong sudt thoi gian qua, cic doanh nghiép da
khong ngimg nd lyc tmg dung cac phan mém ké toan (PMKT) hodc phan mém hoach dinh ngudn luc
doanh nghiép (Enterprise Resource Planning — ERP) vao HTTTKT (Uddin va cdng sy, 2020; Ramdani
va cong sy, 2009). Tuy nhién, mot sb nghién ctru chi ra réng hiéu biét vé cac tac dong cua chién lwoc
CNTT véi két qua hoat dong ctia doanh nghiép van chua r rang (Tippin & Soshi, 2003). Tham chi, sur
thanh cong clia cac duyr 4n trién khai PMKT/ ERP van dit ra nhiéu nghi ngd vé viéc sir dung cc phan
mém nay c6 thuc sy mang lai gid tri cho to chic hay khong (Ruivo va cong su, 2020).

Trudc nhitng nhan dinh trai chiéu vé lgi ich cia CNTT, nhiéu nghién ctru dugc thyc hién dé xac
dinh liéu ring CNTT c6 thyc sy mang lai gia tri cho hi¢u qua hoat dong ctia doanh nghiép hay khong
(Ruivo va cong sy, 2020). Mot trong nhitng 1y thuyét n6i bat dugc nhiéu nghién ciru sir dung dé giai
thich cho van d& nay 1a quan diém ngudn luyc (Resources Based View — RBV). Theo RBV, viéc sir
dung hi¢u qua nguén luc thiét yéu tao ra loi thé canh tranh va nang cao hi€u qua hoat dong ctia méot
doanh nghiép (Chahal va cong su, 2020). Wernerfelt (1984) dua trén 1y thuyét nay khang dinh rang

1 Hé thong thong tin ké toan (Accounting Information System — HTTTKT).
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nhitng doanh nghiép dan dau vé cong nghé s& thu dugc lgi nhuan cao hon so véi cac doanh nghiép
khac.

Bén canh d6, cac nha nghién ciru cling khong ngimg kham pha cac yéu to quyét dinh vige str dung
CNTT ciia doanh nghiép. Khudén miu cong nghé - t6 chirc - mdi truong (Technology - Organization
- Environment — TOE) cua Tornatzky va Fleischer (1990) duoc sir dung kha pho bién dé nghién ctru
céc van dé lién quan dén d6i moi CNTT & cap do t6 chirc (Ahmed, 2020; Haneem va cong su, 2019).
TOE xéac dinh ba khia canh anh hudng dén viéc ap dung cong nghé, bao gom: (1) céng nghé, (2) to
chure, va (3) moi truong (Ahmed, 2020).

Trong linh vige HTTTKT, TOE va RBV hiém khi dugc tich hop va str dung trong cac nghién ctru
danh gia kha nang ap dung PMKT/ ERP va nhiing tic dong ctia chung dén hiéu qua hoat dong ciia
doanh nghiép, ddc biét 14 tai cic qudc gia dang phat trién & chau A (Uddin va cong sy, 2020; Jia va
cong su, 2017). Cac quc gia rat khac nhau vé dia ly, chinh tri, phap 1y, kinh té, va van héa kinh doanh
nén rat khé dé khang dinh két qua nghién ctru dugc thyc nghiém & qudc gia nay phi hop véi qudc gia
khac; va dic biét 1a két qua nghién ciru tai qubc gia phét trién ap dung cho cac qudc gia dang phat
trién (Zhu & Kraemer, 2005). Nghién ctru ciia Ramdani va cong su (2009) ciing chi r viéc chap nhan
sir dung hé thong ERP trong doanh nghiép nho va 16n rat khac nhau. Déi véi Viét Nam, viéc nghién
ctru két hgp TOE va RBV ciing con kha méi, do d6, nhom téc gia tich hop hai 1y thuyét nay dé danh
gi4 sy chap nhan str dung PMKT/ ERP trong HTTTKT tai cdc doanh nghiép.

2. Ca sd ly thuyét

2.1. Hé théng thong tin ké todn va phan mém ké todn/ hé thong phan mém hoach dinh nguon

luc doanh nghiép

HTTTKT la mot hé théng con, tong hgp thong tin tir cac hé thdng con khac nhau cua t6 chirc va
truyén dat thong tin dén cac hé thong con khac nham hd trg nguoi sir dung/ nha quan tri dua ra quyét
dinh (Tawakal & Suparno, 2017). HTTTKT quan tam dén viéc thu thép, xu ly, truyén dat cac dir liéu
va thong tin phi tai chinh 13n tai chinh (Dandago & Rufai, 2014).

PMKT dugc st dung rong rai trong HTTTKT cta cac doanh nghiép nho va vira (SMEs) trén toan
thé giéi (Hancock va cong su, 2009). Trong nhitng nim gan day, hé théng ERP dugc cac doanh nghiép
16n str dung kha phd bién (Seethamraju, 2010). Hé thong ERP dai dién cho mét trong nhitng CNTT
hién dai, tich hop va hd trg san Xuat, mua sim, nguén nhan luc, tai chinh va ké toan, tiép thi va phan
phdi, ciing nhu cac hé théng chirc ning va chirc nang phu khac da giup cho doanh nghiép cat giam
chi phi va nang cao hiéu qua hoat dong (Federici, 2009). Tac dong ciia hé thong ERP trong linh vuc
HTTTKT da nhan dugc sy quan tdm cta rat nhiéu nha nghién ctru (Elbardan & Kholeif, 2017; Grabski
va cong su, 2011; Sangster va cong su, 2009).

2.2.  Quan diém nguon lyc va sw chap nhdn phan mém

2.2.1. Quan diém nguon lyc

RBV dugc d& xuat boi Wernerfelt (1984), Barney (1991), va Peteraf (1993) dua trén lap luan cua
Penrose (1959) r?mg su phat trién cta mot doanh nghiép phu thudc vao cac dac diém ndi bd cua nob.
Theo RBV, kha ning canh tranh ctia doanh nghiép dén tir cdc géi tai san hiru hinh va vo hinh riéng
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biét co gia tri, quy hiém, khong thé bat chudc, va khong thé thay thé. Bén ddc diém nay ciia nguon
luc gop phan tao ra lgi thé hoat dong ctia mot doanh nghiép (Barney, 1991). RBV hd trg cic doanh
nghiép phét trién mot chién luoc hidu qua va nang luc ning dong dé dap ting cac muc tidu chién luoc
cua ho (Burnard & Bhamra, 2011), tir d6 dat duoc loi thé canh tranh bén virng (Inman va cong su,
2011). RBV thuong dugc sir dung dé giai thich tac dong ctia hé théng thong tin dbi véi doanh nghiép
(Steininger, 2019).

2.2.2. Chdp nhdn phan mém va hiéu qua hoat dong ciia doanh nghiép

Viéc chip nhan phan mém c6 nghia 1a nguoi ding c6 ¥ dinh sir dung ciing nhu thuc su sir dung
phan mém (Davhé¢ thong thong tin, 1989). Trong HTTTKT, chap nhan PMKT/ ERP 1 khi ngudi ding
HTTTKT c6 y dinh sir dung va s&/ da str dung thyc té nhitng phan mém nay. Trong bi canh nay,
nhém tac gia quan tdm dén y dinh sir dung phin mém/ dinh huéng hanh vi sir dung phan mém
(Behavioral Intention Use) va hanh vi sir dung thuc té (Software Adoption) trong HTTTKT.

RBV di hd trg viéc danh gia tim quan trong ciia CNTT dbi véi hiu qua hoat dong cua doanh
nghiép thong qua nhiéu nghién ciru thuc nghiém véi cac tmg dung CNTT khac nhau (Gangwar, 2017).
Tinh linh hoat va kha ning thich img ciia nén tang CNTT cang 16n thi tinh dic thu cia tai san cang
16n, tir d6, gop phan gia tang gia tri cho doanh nghiép (Zhu & Kraemer, 2005). Bharadwaj (2000)
khang dinh ning lyc CNTT la kha ning sir dung tai nguyén thong tin dé gia tang stic canh tranh va
khuyén khich sy phat trién ciia doanh nghiép.

Liang va cong sur (2010) tong hop cic nghién ctru lién quan dén RBV trong linh vuc hé thong
thong tin va chi ra rang cac ngudn luc cong nghé c6 thé cai thién hi¢u qua hoat dong nhung c6 thé
khong tryc tiép nang cao hiéu qua tai chinh. Tuy nhién, theo Hamdoun (2020), cac két qua quan trong
clia viéc chap nhan CNTT la ting cuong loi thé canh tranh, ting cuong hidu qua hoat dong ctia doanh
nghiép, dac biét la: Hi€u qua tai chinh, hi¢u qua kinh té va hiéu qua moi truong, nguén lyc va nang
lyc ctia doanh nghiép. Theo mo hinh thanh cng cta hé théng thong tin (Delone & Mclean, 2003), y
dinh str dung va viéc st dung hé thong thong tin 1a nhitng yéu té quan trong tic dong dén lgi ich rong
clia hé thong thong tin. nhu vay, viéc chip nhan CNTT c6 thé tac dong tryc tiép hodc gian tiép dén
hiéu qua tai chinh ciia doanh nghiép. trong nghién ciru niy, nhom tac gia két hop rbv va mo hinh
thanh cong cua hé thong thong tin dé kiém tra mbi quan hé giita chép nhén sir dung phin mém trong
HTTTKT c6 tac dong truc tiép dén hiéu qua hoat dong cua doanh nghiép khong thong gia thuyét
nghién ctru sau:

Gid thuyét Hi: Chap nhdn sir dung phan mém trong HTTTKT c6 dnh hieong tich cuwc triee tiép dén
hiéu qua hoat dong cua doanh nghiép.

Gid thuyét H: Pinh hwéng hanh vi sie dung phan mém trong HTTTKT c6 anh hwéng tich cue triec
tiép dén hiéu qua hoat déng ciia doanh nghiép.

Bién diéu tiét: PMKT/ ERP

Céc doanh nghiép da khong ngimg nd lyc tng dung PMKT (non-ERP) hoic ERP cho HTTTKT
(Ramdani va cong su, 2009). Tuy thudc vao chién luge cua doanh nghiép, ERP hodc PMKT c6 thé
dugc trién khai dé thic déy cac hoat dong tao gia tri cua doanh nghi¢p. H¢ théng ERP tac dong dén
HTTTKT nhiéu hon so véi viée tmg dung mot PMKT (Elbardan & Kholeif, 2017), vi vy, nghién
clru ndy quan tim vé loai phan mém dugc ting dung trong HTTTKT. Do d6, nhém tac gia phat trién
gia thuyét nhu sau:
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Gid thuyét Hs: Logi phan mém irng dung trong HTTTKT (ERP/ non-ERP) tic déng dén moi quan
hé giita viéc chdj? nhdan sw dung phdn mém va hiéu qua hoat dong cua doanh nghiép.

2.3.  Dinh huong hanh vi va su chd'p nhan sw dung ph(in mém

Su chép nhan phan mém da dugc giai thich va cing c¢b boi nhicu 1y thuyét nén nhu: Ly thuyét
hanh dong hop 1y (Theory of Reasoned Action — TRA) (Ajzen & Fishbein, 1977), 1y thuyét hanh vi
hoach dinh (Theory of Planned Behavior — TPB) (Ajzen, 1991), mé hinh chap nhan cong nghé
(Technology Acceptance Model — TAM) (Davis, 1989), chi s sin sang vé cong nghé (Technology
Readiness Index — TRI) (Parasuraman, 2000), 1y thuyét khuéch tan sy d6i méi (Innovation Diffusion
Theory — IDT) (Rogers, 1983), 1y thuyét thong nhat vé chap nhan va sir dung cong nghé (The Unified
Theory of Acceptance and Use of Technology — UTAUT) (Venkatesh va cong su, 2003), va khudn
mau TOE (Tornatzky & Fleischer, 1990).

Trong nghién ctru cua Rajan va Baral (2015), dua vao TRA, TAM, va TOE, nhom téc gia da chiing
minh céc yéu t6 quan trong ctia dinh huéng str dung ERP c6 tac dong dén hanh vi img dung ERP va
sau d6 1a tac dong dén hidu qua hoat dong ciia cic ca nhan trong doanh nghiép. Két hop UTAUT va
TOE, Rosli va cong sy (2012) da chimg minh cac yéu t6 tac dong dén dinh hudng sir dung cac ki
thuat hd trg kiém toan (Computer Assisted Audit Techniques — CAATSs) ctia kiém toan vién cé tac
dong dén dinh huéng sir dung CAATS ctia cong ty kiém toan va sau do 1a tac dong dén hanh vi st
dung CAATSs thyc su ctia cong ty. Trong bdi canh nghién ciru vé su chap nhan st dung phan mém
trong HTTTKT ctia nghién ctru ndy, nhom téc gia dat ra gia thuyét nghién ctru nhu sau:

Gid thuyét Hy: Dinh huéng hanh vi sir dung phan mém trong HTTTKT c6 anh huong tich cuc truc
tiép dén suw chap nhdn sir dung phan mém.

2.4.  Khuén mdau TOE va sy chdp nhdn phan mém

Khu6n mau TOE da nhan dugc sy ing h manh mé tir khia canh 1y thuyét va thyc tién trong linh
vuc hé théng thong tin hon han so véi cac 1y thuyét nén khac (Yoon & George, 2013). Khudén mau
nay dé xuét cac yéu to chung, cung cip cac thau kinh ¢ ¥ nghia hon trong viéc nghién ctru y kién
clia nguoi sir dung CNTT/ hé thong thong tin vé cac hé thong cu thé (Al-Natour & Benbasat, 2009).
Theo TOE, ba khia canh dnh huéng dén quyét dinh chap nhan sy d6i méi bao gom: (1) Bbi canh cong
nghé (Technological Context) mo ta ca cong nghé hién cé dang duoc sir dung va cong nghé mai co6
lién quan dén doanh nghiép; (2) bdi canh t6 chirc (Organizational Context) ngu ¥ cac mé ta vé to chirc
nhu: Quy mé doanh nghiép, mirc d6 tap trung hoa, hinh thirc, mirc d6 phirc tap ctia co cdu quan 1y,
chat luong ngudn nhan lyc va sy thiéu hut ngudn lyc trong nudc; va (3) bdi canh méi truong
(Environmental Context) bén ngoai mot to chirc c¢6 lién quan dén nhiing ngudi hd trg va kiém ché/
kiém soat hoat dong ctia doanh nghiép (Tornatzky & Fleischer, 1990). Khuén mau nay cung cip mot
c4i nhin tong thé vé viéc ap dung va trién khai CNTT, tic dong cua n6 dbi voi cac hoat dong ciia
chudi gia tri va tinh pho bién cta cong nghé sau khi ching dwoc ap dung giita cac doanh nghiép
(Gangwar va cong su, 2015).

Téng quan cc nghién ctru trude cho thay TOE da dwoc ap dung rong rii dé giai thich cho viée
chap nhan str dung cac ing dung doanh nghiép (ERP) (AlBar & Hoque, 2019; Jia va cong su, 2017).
Leung va cong sy (2015) nhan dinh rang c6 rat nhidu cac yéu t6 nhu lgi ich duge cam nhan tryuc tiép
(Perceived Direct Benefits), 1gi ich dugc cam nhéan gian tiép (Peceived Indirect Benefits), kha ning
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twong thich cong nghé (Cross-Technology Compatibility), sy sin sang vé mit tai chinh (Financial
Readiness), sur sin sang vé mit cong nghé (Technological Readiness), sy ting ho ciia nha quan trj cap
cao (Top Management Support), cam nhan vé ap luc clia nganh cong nghiép (Perceived Pressure from
Industry), cam nhéan vé 4p luc tir ddi tac (Perceived Pressure By Partners), cam nhan vé ap luc tir
khach hang (Perceived Pressure from Customers)... dd dugc kiém tra trong cac nghién ctru thuc
nghiém khéc nhau tir viéc 4p dung TOE dé danh gia va du bao su chap nhan cong nghé ciia doanh
nghiép. Trong nghién ctru ndy, nhom téc gia xem xét mot s6 yéu td cong nghé, t6 chirc, va méi truong
trong TOE anh huong dén viéc chap nhan sir dung PMKT/ ERP.

Céc yéu to cong nghé gdbm: Co s ha ting cong nghé thong tin va truyén thong (Information &
Communication Technologies — ICT) (ICT Infrastructures), kha nang quan sat (Observability) va ky
nang ICT (ICT Skills) dugc khang dinh c6 anh huong dang ké dén sy chip nhan hé thong thong tin
trong nhiéu nghién ciru. Co so ha ting ICT cung cép cac nén tang dé truy cap vao cac dich vu mang
nham hd trg cong nghé web va internet trong hé thong thong tin (Awa & Ojiabo, 2016). N6 khong
chi ¢6 ¥ nghia quan trong d6i v6i qua trinh tai céu trac quy trinh kinh doanh ctia mot doanh nghiép
ma con c6 anh hudng 16n dén viéc doanh nghiép tao ra gia tri 1au dai va thyc hién s6 hoa doanh nghiép
(Sledgianowski, 2006). Trong nghién ciru ctia AlBar va Hoque (2019), co so ha tang ICT dugc khang
dinh c6 anh hudng tich cuc truc tiép dén y dinh sir dung ERP dam may. Kha ning quan sat 1a “mirc
d6 ma két qua ciia mot sy déi moi c6 thé nhin thay dugce dbi véi nhitng ngudi khac” (Rogers, 2003,
trang 258). Kién thirc vé nhiing loi ich cia PMKT/ ERP c¢6 thé dugc nhin thdy va hiéu dugc khi no
¢6 thé quan sat dugc (Kendall va cong su, 2001). Kha ning quan sat ciia nha quan tri 1a mot yéu t6
quan trong gilp ting cudng viéc chap nhan doi méi CNTT (Elbeltagi va cong sy, 2013). Ky ning
ICT cua cac nhan vién khong chuyén vé CNTT tac dong dén viéc lan toa sy déi méi (Borgman va
cong sy, 2013). Néu nhan vién trong doanh nghiép thiéu k¥ niang ICT, ho s& khong hai long va thiéu
dong lyc dé danh thém thoi gian cho viéc tham gia sir dung ERP (Lutovac & Manojlov, 2012). Cac
nha nghién ciru truéc nhu: Marston va cong su (2011), Armbrust va cong su (2010) cho rang kién
thirc cong nghé cta nhan vién 1a yéu té quan trong anh huéng dén quyét dinh chip nhan CNTT. Tai
Viét Nam, cic doanh nghiép ciing ngay cang dau tu va quan tim dén viéc thiét 1ap co s ha ting ICT.
Dong thoi, kha ning quan st cia nha quan tri va ki nang ICT cta nhéan vién c6 thé chua dat duoc
nhur tai cac nén kinh té phét trién. Do d6, trén co so thao luan & trén, nghién ciru ndy phat trién cac
gia thuyét tai thi truong Viét Nam nhu sau:

Gid thuyét Hs: Co s¢ ha tang ICT ciia doanh nghiép c6 anh hwéng tich cuc triee tiép dén dinh
hiwéng hanh vi sir dung phan mém.

Gid thuyét Hs: Kha ndng quan sdt ciia nha qudn tri ¢é anh hwéng tich cuec truc tiép dén dinh
hieéng hanh vi sir dung phan mém.

Gid thuyét Hr: Ky nang ICT ciia nhdn vién trong doanh nghiép c6 anh huong tich cuc truc tiép
dén dinh huwéng hanh vi sir dung phan mém.

Vé yéu té méi trudng, sy phdi hop theo chiéu doc (Vertical Coordination) 1a mbi quan hé giita cac
t6 chirc, ngu ¥ rang cac doanh nghiép trong mot nganh nhat dinh va cac ddi tac ciia ho c6 xu huéng
tu nhién dé phdi hop véi nhau (Grover, 1993). Nghién ctru cta Lin (2014) phat hién ra rang moéi
truong bén ngoai thé hién ca co hoi va thach thirc d6i voi viéc chip nhan sy d6i méi CNTT, hé thong
quan 1y chudi cung tng dién tir bi anh hudng boi cac yéu td moi truong lién quan dén cac mdi quan
hé giira céc t6 chirc. HTTTKT c6 vai trd quan trong trong viéc hd trg trao doi thong tin giita doanh
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nghiép va cac ddi tic nén PMKT/ ERP ciing s& anh huong dén sy gin két va hop tac giira doanh
nghiép va cac ddi tac ciia ho. Cudng d9 canh tranh (Competition Intensity) xéc dinh mirc d¢ ma cong
ty bi anh hudng boi cac ddi thu canh tranh trén thi truong (Zhu va cong su, 2003b) va phan g bang
céch diéu chinh cac dich vu ciia minh cho phu hop, chang han nhu mirc d9 canh tranh vé gia ca va
chat lugng. Khi cuong do canh tranh cao, kha nang phan bo nguén lyc 16n hon cho d6i méi, dan dén
d6i mai hon (Jeyaraj va cong sy, 2006). Nhiéu nghién ciru ting ho tac dong ctia ap luc canh tranh d6i
v6i viée chap nhan va st dung CNTT & ca cac doanh nghiép 16n va SMEs nhu: AlBar va Hoque
(2019), Jia va cong su (2017), Wang va cong su (2016), Leung va cong su (2015). Trong nghién ctru
nay, cuong d¢ canh tranh dé cap dén 4p luc ma cac nha lanh dao ciia doanh nghiép nhan thy riang
céc dbi thu canh tranh cua ho d3 dat dwogc loi thé canh tranh dang ké béng cach sir dung PMKT/ ERP
(Jia va cong sy, 2017). Pugc xem la mot nén kinh t& moi néi, su phéi hop theo chiéu doc cta doanh
nghiép tai Viét Nam ngay cang dugc cai thién bang cach hinh thanh nhiéu chudi gia tri chit ché ciing
nhu ing dung cac cong nghé hd trg quan 1y chudi gia tri. Bén canh d6, cudng do canh tranh ctia doanh
nghiép Viét Nam dang ngay cang gia ting do ap luc phat trién va hoi nhap qudc té. Tir cac lap luan
trén, nhom tac gia phét trién cac gia thuyét sau cho thi truong Viét Nam:

Gid thuyét Hs: Sw phoi hop theo chiéu doc ciia doanh nghiép ¢6 anh hwéng tich cuc tryc tiép dén
dinh hwéng hanh vi sir dung phan mém.

Gid thuyét Ho: Cueong dg canh tranh ciia doanh nghiép cé anh hiong tich cuee truec tiép dén dinh
hiweéng hanh vi sir dung phan mém.

Vvé yéu td t6 chuc, van hoa (Organizational Culture) cua mét doanh nghiép la niém tin, hé tu
tuong, va chuén muc duge chia sé, anh hudng dén hanh dong hoac hanh vi cua td chirc (Pfefter,
1981). Romm va cong su (1991) nhan manh rang mbi quan hé giita vin hoa t6 chirc va hé thong thong
tin rat quan trong dbi véi cac doanh nghiép dé dat dugc nhiing loi ich tiém ning ma hé théng mang
lai. Van hoa ciia mot to chire s& dan dén viéc tir chdi, pha hoai, hodc stra d6i hé théng méi (Martinsons
& Chong, 1999). Vin hoa t6 chirc anh hudng dén thai do ciia nhan vién ddi véi viée dp dung ERP va
g6p phan vao viéc trién khai thanh cong ERP d¢am may (Ke & Wei, 2008). Quy md doanh nghiép
(Size of the Firm) dai dién cho mot s6 khia canh quan trong ciia to chuc, bao gdm: Su sin ¢6 cta
ngudn luc, sy nhanh nhay trong quyét dinh, va kinh nghiém céng nghé truc ddy, nén n6 duoc dua
vao mé hinh dy doan chap nhan sy d6i méi (Damanpour, 1992). Quy mé t6 chic 14 tién dé quan trong
cua viéc ap dung CNTT/ h¢ théng thong tin (Hao va cong su, 2020; Haneem va cdng sy, 2019). Zhu
va cong sur (2003a) cho rang cac doanh nghiép 16n hon thudng s hiru cac ngudn Iyc khan hiém, co
nhiéu kha nang chiu rai ro dau tu hon va c6 nhiéu kha nang dat duoc hiéu qua kinh té theo quy mo
cho khoan dau tu, do d6 nhiing cong ty nay c6 nhiéu kha ning trién khai kinh doanh dién tir hon.
Trong HTTTKT, céc doanh nghiép 16n thudng s€ ap dung ERP con cac doanh nghiép nho hon c6 xu
hudng sir dung PMKT. La mot quéc gia tai khu vuc chau A Thai Binh Duong, voi nhiéu dic diém
vin hoa dic thi, van hoa doanh nghiép ciia cac doanh nghiép Viét Nam ciing c6 nhitng didc trung nhat
dinh, do do, viéc kiém tra vin hoa doanh nghiép c6 tac dong dén dinh huéng s dung phan mém hay
khong htra hen s& bo sung tri thirc méi vé linh vuc tmg dung ICT. T nhitng 1ap luan trén, nhom téc
gia phat trién cac gia thuyét:

Gid thuyét Hio: Vin héa t6 chire ¢é anh hwéng tich cue tryc tiép dén dinh hwdng hanh vi sie dung
phdn mém.
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Gid thuyét Hi1: Quy mé doanh nghiép c6 anh hwéng tich cyee truec tiép dén dinh hidng hanh vi siv
dung phan mém.

2.5. Ly thuyét hanh vi hoach dinh va dinh hiedng hanh vi sir dung phan mém

TPB dugc phat trién tir TRA, no gia dinh rang mot hanh vi c6 thé duoc du doan hodc giai thich
bang cac ¥ dinh hanh vi. Y dinh hanh vi duoc xac dinh boi su két hop cua ba yéu td, gdm: Thai do
d6i voi hanh vi, chuan chi quan, va nhan thirc kiém soét hanh vi (Ajzen, 1991). Thai d lién quan dén
viéc danh gia xem li€u mot hanh vi cu thé 1a t6t hay x4u va liéu nguoi dung ung hd hay chéng lai viéc
thyuc hién hanh vi d6 (Leonard va cong su, 2004). Diéu ndy anh huéng tryc tiép dén y dinh sir dung
hé thong ERP (Liao va cong su, 1999). Ngoai ra, Riemenschneider va cong su (2003) luu y rang thai
d6 hudng dén viée sir dung 1a mot yéu td quan trong trong chap nhan hé théng thuong mai dién tir
hoic website trong SMEs. Do d6, nhom tac gia dé xuét gia thuyét sau:

Gid thuyét Hiz: Thai do hiedng dén viéc siv dung PMKT/ ERP c6 anh hwdng tich cuc triee tiép dén
dinh hwéng hanh vi sir dung phan mém.

Quy mo doanh
nghiép

K thuat
C-G S Khaning Ky néng ICT
tang ICT quan sat UL
]
Moi trwong ‘\ i
. x « Hiéu qué hoat
- % Ed 3 -
Sy phoi hop theo X * X doéng
chiéu doc T \ \ / s
He (4 ) A W G T
Cuong o canh |- oty pinh husnghanh | =
vi st dung + ERP/non-ERP
P ] - H3———|
» . H \x\’/ ? /‘/4“
T8 chirc i o s g
P & 1 Chap nhan st dung
P & z W
Vin hoaté chirc i 3 phan mém
|

Thai d6 hudng dén sir
dung

Hinh 1. M6 hinh nghién ctu

3. Phuong phap nghién ciru

3.1.  Thang do cac khdi niém nghién ciru

Mb hinh nghién ctru dé xuét gom 11 khai niém tiém an va thang do ctia chung déu dugc ké thira
tur cac nghién ctu trude (Phuy luc). Thang do khai niém hiéu qua hoat dong (PER) duoc ké thira tur
nghién ciru cia Chuang va cong sur (2013) 1a thang do da huéng, gdm: Két qua hoat dong ctia toan
don vi (FP) (dugc ké thira tir Lee & Choi, 2003), va két qua hoat dong (OP) (dwgc ké thira tir Farjoun,
1998; Robins & Wiersema, 1995). Do ludng thai do huéng dén sir dung (ATU) theo Dishaw va Strong
(1999), va dinh hudng hanh str dung (BIU) theo Calisir va cong su (2009). Thang do cua Awa va
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Ojiabo (2016) dugc ap dung dé do ludong cho hai khéi niém gém: Chap nhén sir dung phan mém (SA)
va quy md cua doanh nghiép (Size). Ba khai niém gom: Co s& ha tang ICT (ICTI), kha ning quan sat
(OB), va k¥ nang ICT (IS) lan lugt dugc do luong theo thang do ciia Pang va Jang (2008), Kendall
va cong su (2001), Lin va Lin (2008). Thang do dugc kham pha trong nghién ctru ciia Grover (1993)
duogc ap dung do ludng cho su phdi hop theo chidu doc (VC), va cuong do canh tranh (CI). Van hoa
t6 chirc (OC) duoc chip nhan tir Elbeltagi va cong sy (2013). Cac ciu tric nay 1a thang do dang két
quéa va hau hét 14 thang do don hudng, ngoai trir thang do cta khai niém hiéu qua hoat dong (PER)
(Phu lyc). Mbi bién quan sat dugc do ludng bang thang do Likert 7 diém (tir mirc diém 1 — hoan toan
khong ddng y, dén diém 7 — hoan toan dong ¥).

3.2, Thu thdp dir liéu

Dir liéu nghién ctru dugc thu thap thong qua khao sat voi dbi tugng khao sat 1a nhitng ngudi co
quyén ra quyét dinh va ngudi truc tiép sir dung PMKT/ ERP tai cac doanh nghiép. Trén 800 bang
khao sat da dugc guri dén cac dbi tugng va dir liéu sau khi 1am sach 1a 203 doanh nghiép (Bang 1).
Béng 1.

Théng ké mé ta vé mau khao sat

Pic diém S6 lugng Ty 18 %

Poi twong khdo sdt

K¢é toan truong 35 17,2%
K& toan vién 155 76,4%
Khéc 13 6,4%

S6 ndm kinh nghiém

<2 nim 64 31,5%
2 ndm — 5 nam 84 41,4%
5 ndm — 10 ndm 35 17,2%
> 10 nam 20 9,9%

Loai phan mém sir dung
Hé¢ thong ERP 33 16,3%
PMKT 170 83,7%

Linh viee hoat dong

San xuat va thuong mai 45 22,2%
San xuét - thuong mai - dich vu 25 12,3%
Thuong mai - dich vu 88 43.3%
Xay dung 15 7,4%
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Pic diém S6 lugng Ty 16 %
Y té 9 4,4%
Gido duc 4 2,0%
Dich vu tu van 4 2,0%
Khac 13 6,4%

Céc dbi tugng tham gia khao sat gom: Ké toan vién, chiém ty trong 16n nhat (n= 155; 76,4%), ké
toan truong/ nguoi phu trach cong tac ké toan (17,2%), trudng/ phé don vi (1,5%). S6 nam kinh
nghiém cua nhitng nguoi tra 161 tir 2 ndm trd 1én chiém 68,5%. Vi tri lam viéc va s6 nam kinh nghiém
ctia mau nghién ctru cho thay nhitng nguoi tham gia khao sat co du hiéu biét dé co thé tra 10 cac cau
hoi trong bang khao sat. Cac don vi nay hoat dong kha da dang trong 17 linh vuc, nganh nghé khac
nhau v&i mot sd luong 16n dén tir nhoém nganh nghé san xut, thuong mai, dich vu (77,8%). Nhiing
doanh nghiép tham gia khao sat déu da tmg dung PMKT/ ERP trong khoang thdi gian tir nam 1995
dén nam 2021. Ty 1¢ don vi st dung PMKT chiém dén 83,7%, trong khi h¢ théng ERP chi dugc ap
dung 1a 16,3%.

Nhim dam bao b dit liéu c6 thé dp dung dé phan tich dong nhét cho ca hai loai phan mém dugc
tmg dung trong HTTTKT 1a PMKT va ERP, nhom téc gia di tién hanh kiém dinh Independent T-Test
trén phan mém SPSS 24.0. Céc két qua phan tich cho thiy, khong c6 sy khac biét trong trung binh
clia tat ca cac khai niém nghién ctru theo loai phan mém ting dung (ERP/non-ERP). Vi vay, van dé
vé sy khac biét ctia hai phan mém PMKT va ERP khong phai 1 vin d& nghiém trong trong nghién
clru nay.

4. Keét qua nghién ciru

K§ thuat phan tich dit liéu PLS trén phin mém SmartPLS3.0 dugc sir dung v6i quy trinh phén tich
gom danh gia md hinh do luong va danh gid mo hinh cau tric (Hair va cong su, 2016).

4.1.  Danh gia mé hinh do luong

Panh gid mo hinh do luong nhim kiém tra do tin cdy, gia tri hoi tu va gia tri phan biét cua thang
do (Hair va cong su, 2016). Pau tién, d0 tin cdy cua dir liéu dugc danh gia qua hai chi sb gém: Do tin
cay nhit quan ngi bo (Composite Reliability — CR) va hé s Cronbach’ Alpha. Bang 2 cho thay céc
gia tri ciia CR nam trong khoang [0,853; 0,955], déu 16n hon ngudng chap nhan 0,7 va céc gia tri ciia
Cronbach’ Alpha tir 0,656 dén 0,944, cao hon murc tbi thiéu 0,6 (Hair va cong sy, 1998). Két qua nay
kh.'?ing dinh thang do dat d¢ tin cdy cao. Gia tri hdi tu cua thang do ciling thod man khi phuong sai trich
trung binh (Average Variance Extracted — AVE) nam trén ngudng t6i thiéu ciia 0,5; va hé so tai tir
0,718 dén 0,955, 16n hon ngudng chap nhan 0,7.
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Béng 2.
Do tin cdy va gia tri hoi tu cua thang do
Cronbach’s Alpha CR AVE VIF
ATU 0,851 0,930 0,870 1,944
BIU 0,871 0,921 0,796 1,764
CI 0,874 0,940 0,887 1,328
ERP 1,000 1,000 1,000 1,016
ICTI 0,846 0,906 0,764 1,676
IS 0,887 0,929 0,813 2,037
OB 0,656 0,853 0,744 1,886
oC 0,850 0,909 0,769 2,623
ORP 0,903 0,922 0,598 1,000
SA 0,858 0,904 0,703 1,766
SIZE 0,920 0,943 0,805 2,345
VvC 1,000 1,000 1,000 1,558

Dé d4nh gia gia tri phan biét ciia thang do, ba chi s6 gdm: Fornell va Larcker, hé s tai chéo (Cross

Loadings), va HTMT (Heterotrait-Monotrait Ratio of Correlations) dugc str dung (Hair va cong sy,

2016). Két qua phan tich dit liéu vé chi s6 Fornell va Larcker cho thay cin bac hai cia AVE ciia mbi

cau tric cao hon chi s0 lién két gifra cac cau tric va cac gia tri ndy déu cao hon 0,5. H¢ s tai chéo

cua cac bién do luong trong moi cau tric cling cao hon so voi cac cau tric lién ket khac khong nam

trén dudng chéo. Tat ca cac gia tri cia HTMT déu nho hon ngudng bi loai 1a 1,0 (Bang 3). Nhiing sd

lidu nay cho thay gia tri phan biét ciia cac thang do da dat duoc.

Nghién ciru nay kiém tra hién tuong da cong tuyén bang chi s VIF (Variance Inflation Factors)

(Bang 2). Tat ca cac gié tri ciia VIF déu nho hon 5 cho thay da cong tuyén khong xay ra ddi voi dir

liéu nghién ctru. Chi s6 VIF cling hd trg manh cho viéc kh.'?ing dinh sy thod mén vé gia tri phan biét

cua cac cau truc trong mo hinh nghién cuu.

Béng 3.

Chi s6 Heterotrait-Monotrait Ratio (HTMT)

ATU BIU CI ICTI IS OB oC ORP SA SIZE
BIU 0,749
CI 0,286 0,250
ICTI 0,656 0,576 0,280
IS 0,445 0,388 0,263 0,416
OB 0,698 0,713 0,319 0,577 0,514
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ATU BIU CI ICTI IS OB oC ORP SA SIZE
oC 0,502 0,540 0,311 0,414 0,740 0,664
ORP 0,493 0,477 0,440 0,302 0,606 0,515 0,589
SA 0,647 0,751 0,224 0,679 0,601 0,800 0,628 0,613
SIZE 0,287 0,256 0,403 0,228 0,518 0,428 0,637 0,623 0,427
vC 0,225 0,186 0,437 0,258 0,284 0,326 0,353 0,374 0,301 0,486

4.2, Pdnh gid mé hinh cdu triic

Phuong phap Bootstrapping v6i 5.000 mau 1ap lai dugc sir dung dé danh gia muc ¥ nghia ciia cac

mdi quan hé trong mo hinh nghién ctru. Bang 4 cho thay trong 12 gia thuyét d& xuét thi c6 6 gia thuyét

dugc chip nhan (Hi, Ha, Hs, He, Hio, Hi2) v&i mirc ¥ nghia nam trong khoang 0,001 dén 0,05. Bién
noi sinh ORP ¢6 R? = 0,306 cho thdy su bién thién ciia ORP dugc giai thich dén 30,6% boi cac bién
trong md hinh nghién ctru. ORP chiu tac dong truc tiép boi bién ngoai sinh SA (B = 0,462; p = 0,000).
BIU duoc xac dinh 1a khong tac dong truc tiép dén ORP, twong tmg Ha bi bac bo véi p = 0,158. Kiém

tra vai tro bién trung gian SA trong mdi quan hé giita BIU va ORP cho thiy, BIU c6 tac dong truc
tiép dén SA (B = 0,656, p = 0,000) va mdi quan hé gian tiép tir BIU tac dong dén ORP c6 p = 0,000
nén co thé két luan BIU c6 tac dong gian tiép dén ORP thong qua bién trung gian SA (Hair va cong

su, 2016). Noi cach khac, SA dong vai tro 1a bién trung gian toan phan trong mdi quan hé gitra BIU
va ORP. Kiém tra bién diéu tiét cia ERP/ non-ERP trong méi quan hé giita SA va ORP ¢6 p = 0,973,
chimg to ERP/ non-ERP khong déng vai tro 14 bién diéu tiét trong mo hinh nghién ctru.
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Béng 4.
Két qua kiém dinh gia thuyét nghién ctru
Gia thuyét  MObi quan hé R2 Q2 2 Hésbduongdin (B) p-values  Két qua
ORP 0,306 0,178
H; SA > ORP 0,174 0,462 0,000%  Chép nhin
H, BIU -> ORP 0,012 0,122 0,158 Bic bo
H; ERP/non-ERP -> ORP 0,000 0,973 Bic bo
SA 0,431 0,289
H, BIU -> SA 0,756 0,656 0,000*  Chép nhan
BIU 0,517 0,385
H;s ICTI -> BIU 0,024 0,138 0,014**  Chip nhan
H OB ->BIU 0,050 0,214 0,025**  Chip nhan
H; IS -> BIU 0,001 -0,030 0,693 Bic bo
3 VC ->BIU 0,001 -0,030 0,591 Bic bo
Hy CI->BIU 0,001 0,031 0,612 Bic bo
Hio OC ->BIU 0,041 0,228 0,007*  Chép nhin
Hi SIZE -> BIU 0,000 -0,010 0,878 Bic bo
Hi ATU ->BIU 0,171 0,401 0,000*  Chép nhan

Ghi chii: *,** 1an lugt twong ng v&i cac muc ¥ nghia thong ké 1% va 5%.

Bién noi sinh BIU chiu tac dong truc tiép boi bon bién ngoai sinh, gom: ATU (B = 0,401; p =
0,000), ICTI (B = 0,138; p=0,014), OB (B = 0,214; p = 0,025), va OC (B = 0,228; p = 0,007). Cac
bién ngoai sinh nay giai thich kha manh cho su bién thién cua BIU, dat dén 51,7% (R*=0,517). Tuy
nhién, 5 bién ngoai sinh con lai (IS, VC, CI, RE, SIZE) dugc xac dinh khong tac dong dén BIU.

Céc gia thuyét Ha, Hs, Hy, Hs, Ho va Hii mot lan nita khang dinh bi bac bo khi gia tri f2 ciia cac
mdi quan hé nay déu nho hon 0,02. Trong khi d6, SA tac dong & mirc trung binh dén ORP (f2=0,174).
BIU c6 anh huéng cao dén SA véi f2 = 0,756 16n hon nhiéu so véi ngudng tac dong manh (0,35). Doi
voi bién ndi sinh BIU, bién ngoai sinh ATU tac dong dén BIU & murc trung binh, con cac bién co tac
dong con lai chi anh huéng & mirc thap véi f2 nim trong khoang 0,024-0,05. Céc gia tri Q* (Bang 4)
déu 16n hon 0 khang dinh mé hinh nghién ctru ¢6 sy phii hop vé kha ning du bao cho cac bién noi
sinh. Su phti hgp ciia mé hinh nghién ciru dugc danh gia thong qua chi s6 SRMR (Standardized Root
Mean Square Residual) 14 0,071, nh6 hon 0,08 cho thdy mo hinh nghién ctru ¢6 sy phi hop. Nhin
chung, két qua thyc nghiém nay di hd trg tot kha nang giai thich ciia mo hinh nghién ciru dé xuat.

Dé gia tang gia tri va do chac chin ciia két qua nghién ciru, k§ thuat FIMIX-PLS duoc ap dung
nham danh gi lidu rang c6 xay ra sy khong dong nhét trong dir liéu thu thap hay khong (Hair va cong
su, 2017). Két qua tit ca cac chi sb AIC, AIC3, AIC4, BIC, va CAIC (Bang 5) déu dat gié trj 16n nhat
& nhom 1 trong tong s6 3 nhom. Diéu nay thé hién dir lidu thu thap 1a dong nhét, khong c6 su khac
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biét gitra cac nhom. Hon nita, céc chi s cua VIF déu nho hon 3,3, do d6 khong xay ra hién tuong sai
Iéch do phuong phap (Common Method Bias — CMB) (Kock, 2015).

Bang S.
Kiém dinh su khong ddng nhat trong dir liéu
Nhom 1 Nhoém 2 Nhoém 3

AIC (Akaike's Information Criterion) 1.902,404 1.730,629 1.639,557
AIC3 (Modified AIC with Factor 3) 1.924,404 1.775,629 1.707,557
AIC4 (Modified AIC with Factor 4) 1.946,404 1.820,629 1.775,557
BIC (Bayesian Information Criteria) 1.975,294 1.879,723 1.864,855
CAIC (Consistent AIC) 1.997,294 1.924,723 1.932,855
HQ (Hannan Quinn Criterion) 1.931,892 1.790,946 1.730,703
MDLS5 (Minimum Description Length with Factor 5) 2.442,857 2.836,100 3.310,047
InL (LogLikelihood) -929,202 —820,314 —751,778
EN (Entropy Statistic (Normed)) 0,801 0,851

Ghi chit: AIC (Akaike's Information Criterion): Tiéu chuan théng tin Akaike; AIC3 (Modified AIC with Factor 3): AIC dugc
diéu chinh v6i nhén t6 3; AIC4 (Modified AIC with Factor 4): AIC dwoc diéu chinh véi nhan t6 4; BIC (Bayesian Information
Criteria): Tiéu chuan thong tin Bayesian; CAIC (Consistent AIC): AIC nhat quan; HQ (Hannan Quinn Criterion): Tiéu chi
Hannan Quinn; MDL5 (Minimum Description Length with Factor 5): D6 dai m6 ta tdi thiéu véi nhan td 5; InL (LogLikelihood):
Logarit ham hop 1y; EN (Entropy Statistic (Normed)): Théng ké Entropy (Dinh mirc).

5. Thao luan va ham y quan tri

5.1. Thdo lugn

Dua trén RBV va khuon mau TOE, két hop v6i TPB, mé hinh thanh cong cia HE THONG
THONG TIN, nghién ctru ndy di phét trién mot mo hinh vé mdi quan hé giita cac yéu té cong nghé,
t6 chirc, méi truong véi dinh hudéng str dung va sy chap nhan sir dung PMKT/ ERP trong HTTTKT
cling nhu tac dong ciia viéc chip nhan st dung phan mém dén hiéu qua hoat dong ctia cac doanh
nghiép Viét Nam. Két qua phan tich PLS cho thdy, trong khi sy chip nhan sir dung phan mém c6 anh
huéng tich cyc dang ké dén hiéu qua hoat dong ciia doanh nghiép (B = 0,462) thi dinh huéng hanh vi
sir dung phan mém khong anh hudng truc tiép. Hanh vi sir dung phan mém chi tac dong gian tiép dén
hiéu qua hoat dong thong qua bién trung gian toan phan 1a hanh vi str dung thyc té hay sy chap nhan
sir dung phan mém. Cac két qua nay ching minh tinh phii hop ciia quan diém RBV va m6 hinh thanh
cong cua hé thong thong tin ddi v6i ngudn luc 1a PMKT/ ERP tai mot nén kinh té mai noi d6 1a Viét
Nam. Két qua nay ciing tuong dong véi cac kham pha tir cic nghién ciru thyc nghiém trudc nhu:
Hamdoun (2020), Gangwar (2017). Bén canh d6, Jeyaraj (2020) da tong hop va nhan dinh rang dinh
huéng sir dung hé thong thong tin khong anh huong dang ké va truc tiép dén loi ich thuan cta hé
thong. Didu nay hd trg cho kham pha ciia nghién ciru nay vé viéc khong ton tai mbi quan hé tryc tiép
giita y dinh hanh vi sir dung PMKT/ ERP dén hi¢u qua hoat dong ctia doanh nghiép.
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Nghién ctru da phat trién gia dinh vé mdi quan hé giira loai phin mém tng dung véi viéc chap
nhan sir dung phan mém va hiéu qua hoat dong ctia doanh nghiép. Két qua kiém tra dir liéu thuc
nghiém cho thdy méi quan hé nay khong duoc x4c nhan. Nguyén nhan c6 thé 14 do chi c6 hon 16%
doanh nghiép tham gia khao sat da img dung ERP, trong khi c6 dén 84% sir dung PMKT. Ngoai ra,
nhiéu nghién ciru chig minh viéc sir dung ERP chi phat huy hidu qué trong thoi gian dai, thuong 1a
tir 3 dén 5 ndm sau khi hé thong nay dugc trién khai (Elbardan & Kholeif, 2017). Vi vay, ¢6 thé doanh
nghiép da trién khai ERP kho nhan thiy tac dong cua viéc trién khai ERP 1én hiéu qua hoat dong ciia
doanh nghiép trong thoi gian ngan.

Nghién ctru da xac nhén tac dong cua dinh hudng hanh vi st dung PMKT/ ERP dén su chép nhan
sir dung phan mém ctia doanh nghiép. Két qua nay cung cd gia tri ctia cac 1y thuyét gom: TRA, TPB,
TAM va UTAUT trong boi canh nghién ciru vé HTTTKT tai Viét Nam. Diéu nay ciing twong dong
v6i cac két qua nghién ciru ciia: Rajan va Baral (2015), Rosli va cong su (2012).

Mot cach tong quat, TOE da dugc chimg minh 1a giai thich t6t cho 1y do img dung PMKT/ ERP
clia cac doanh nghiép Viét Nam. Cuy thé, co so ha tang ICT va kha ning quan sat thudc yéu to k¥ thuat
trong TOE, va vin hoa t6 chic thudc yéu t6 to chiic di giai thich kha tot cho bién thién cia dinh
huéng hanh vi sir dung PMKT/ ERP. Cac két qua nay twong dong véi cac nghién ciru trudc bao gom:
Co s6 ha tang ICT (AlBar & Hoque, 2019, Haneem va cong sy, 2019), kha ning quan sat (AlBar &
Hoque, 2019; Elbeltagi va cong su, 2013), vin hoa té chirc (Son & Lee, 2011; Ke & Wei, 2008).

Tuy nhién, hai yéu t6 méi truong (su phdi hop theo chidu doc va cudng do canh tranh) duge kiém
tra da khong anh huong dén dinh hudng hanh vi sir dung PMKT/ ERP. Diéu nay cho thay, nhu cau
trién khai va stir dung PMKT/ ERP ciia cac doanh nghiép Viét Nam rét it bi chi phdi boi méi truong
bén ngoai. Doanh nghiép chi don gian 1 tmg dung PMKT/ ERP dwa vao yéu cau cu thé va cac dic
diém k¥ thuat, t6 chirc cia minh. Nhom tac gia tim thay mot s6 nghién ciru ing ho cho két qua nghién
ctru ndy, dién hinh Wang va cong sy (2016) xac nhan cudng do canh tranh khong dnh hudng dén viée
chfip nhén st dung hé¢ théng dat chd truc tuyén di dong cua cac khach san. Lién quan dén su phéi hop
theo chiéu doc, nghién ctru nay chirng minh khong ton tai méi quan hé giita yéu t nay va y dinh chap
nhan sir dung PMKT/ ERP ciia doanh nghiép, c6 thé 1a do su két néi cia cic doanh nghiép trong chudi
gia tri tai Viét Nam con kha yéu kém. Vi vay, nguoc lai véi cac nén kinh té phat trién, tai Viét Nam,
viéc chap nhan CNTT méi khong bi chi phéi boi cac dbi tac ciia doanh nghiép.

K¥ ning ICT ciia nhan vién khong tac dong dang ké dén dinh hudng hanh vi sir dung PMKT/ ERP
ctia doanh nghiép. Két qua nay chung to cac doanh nghiép Viét Nam khi Iyra chon tmg dung PMKT/
ERP da khong dya vao ky nang ICT ctia nhan vién dé quyét dinh trién khai, c6 thé 1a do phong cach
diéu hanh ciia nha quan tri doanh nghiép 1a khong quan tam nhiéu dén khia canh nhén vién khi chap
nhan cong nghé méi. Két qua nay tuong dong véi kham pha ciia Borgman va cong sy (2013) trong
nghién ctru vé chip nhan sir dung ké todn dam may.

Thudc nhom yéu t6 t6 chic, quy mo doanh nghiép khong anh huong dén y dinh chap nhan sir
dung PMKT/ ERP. Két qua nay la twong dong véi cac kham pha cua: Jia va cong sy (2017), Borgman
va cong su (2013).

Cubi ciing, tac dong cua thai do hudng dén viéc st dung PMKT/ ERP dén dinh hudng hanh vi st
dung phan mém di duoc xac thyc trong nghién ctru nay. Kham phé nay cang c6 1y thuyét TPB trong
bdi canh Viét Nam va tuong déng voi két qua cua cac nghién ctu trudc (Leonard va cdng sy, 2004;
Riemenschneider va cong sy, 2003).
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5.2. Hamy quan tri

Nhing kham pha ciia nghién ciru nay cung cap mot sé ham y quén tri d6i v6i cac nha quan tri
doanh nghiép, nha tu vin va cung cip cong nghé, cu thé:

- Thir nhat, két qua nghién ciru da chi rd tim quan trong cua viéc ap dung PMKT/ ERP ddi véi
hiéu qua hoat dong ciia doanh nghiép, diéu nay sé& gitip xdy dung nhén thirc ctia nha quan trj vé vai
tro cia PMKT/ ERP trong HTTTKT d tir d6 c6 nhing chinh sach thic dy viéc doi méi, chip nhan
su dung CNTT.

- Thit hai, mot sb yéu t6 quyét dinh dén viéc chap nhan sir dung PMKT/ ERP duoc xéc dinh trong
nghién ctru nay sé hd tro cho viée xac dinh cac giai phap nham ting cudng su chap nhan st dung
PMKT/ ERP tai Viét Nam. Do d6, cac nha quan 1y nén chu trong dén cac yéu t6 thudc cong nghé (co
s& ha tang ICT, kha ning quan sét), yéu té thudc vé to chirc (van hoa t6 chirc), va thai do hudng dén
sir dung ctia nguoi sir dung dé thiic day viéc chap nhan sir dung PMKT/ ERP nhanh chong, tiét kiém
chi phi, va str dung hi¢u qua.

Ngoai ra, cdc nha cung cap PMKT/ ERP ciing c6 thé sir dung két qua ctia nghién ciru nay dé hd
trg cho viée ra quyét dinh dau tu sang sudt va xdy dung cac chuong trinh tiép thi dép tmg ky vong
cua nguoi su dung.

6. Két luan

PMKT/ ERP c6 vai trd quan trong d6i voi HTTTKT cuia doanh nghiép. Tuy nhién, rat it nghién
ctru kham pha cac yéu t6 anh huong dén viéc chap nhan PMKT/ ERP trong HTTTKT va sy tac dong
ctia n6 dén hiéu qua hoat dong cua doanh nghiép, dic biét tai cac nén kinh t& méi ndi nhur Viét Nam.
Nghién ctru ndy da dwa vao khuon mau TOE va RBV dé kham pha cac yéu td, gdm: Vin hoa to chirc,
co s& ha tang ICT, kha nang quan sat, va thai ¢ huéng dén sir dung c6 tac dong dang ké dén viée
chap nhan sir dung PMKT/ ERP. Két qua nghién ciru cling phat hién ra rang viéc chap nhén sir dung
PMKT/ ERP c6 anh huéng dén viéc sir dung phan mém va tir d6 c6 tac dong dén hi¢u qua hoat dong
ctia doanh nghiép. Tuy nhién, viéc doanh nghiép Iya chon sir dung hé théng ERP hay PMKT thi khong
tao ra sy khac biét dén hiéu qua hoat dong cia doanh nghiép. Ttr nhitng kham pha nay, nghién ctru da
goi y mot s6 ham ¥ quén tri gop phan nang cao kha ning chap nhan sir dung PMKT/ ERP va ning
cao hi¢u qua hoat dong ctia doanh nghiép.

Ngoai nhitng két qua dat dugc, nghién ciru nay ciing ton tai mot s han ché sau:

- Thik nhdt, chi ¢6 51,7% bién thién ctia ¥ dinh hanh vi sir dung PMKT/ ERP trong HTTTKT va
43,1% bién thién cua sy chap nhan sir dung phan mém dugc giai thich trong nghién ciru nay, nhu vay
¢6 mot ty 1¢ 1on phuong sai ctia hai bién nay chua dugc giai thich. Do d6, cac nghién ctru trong tuong
lai c6 thé bd sung thém cac bién tiém ning c6 anh huéng dén dinh hudng hanh vi sir dung va su chap
nhan sir dung PMKT/ ERP dé cung cép céc kién thirc chi tiét hon vé chii dé nay.

- Thit hai, yéu t6 k¥ nang ICT ciia nhan vién da dugc chimg minh 14 khong tic dong dang ké dén
dinh hudéng hanh vi sit dung PMKT/ ERP cua doanh nghiép trong nghién ctru nay va da duoc giai
thich dya trén quan diém cua nhom tac gia. Tuy nhién, han ché cua nghién cuu la chua thuc hi¢n méot
nghién ctru dinh tinh dé giai thich cho méi quan hé trén. Vi vay, nhom téc gia dé xuat cac nghién ciru

20



Pau Thi Kim Thoa & Pham Tra Lam (2021) JABES 32(6) 05-28

trong tuong lai nén kiém dinh lai méi quan hé nay va thuc hién nghién ciru dinh tinh dé giai thich két
qua nghién ctru.

Cubi ciing, nghién ctru ndy tap trung vao xac dinh cac yéu t6 anh huong dén giai doan chip nhan
sir dung, do d6, cac nha nghién ctru c6 thé tién hanh thuc nghiém & cac giai doan trién khai va sau khi
4p dung PMKT/ ERP dé thiy dugc mot lang kinh toan dién honM
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Thang do cac khai niém nghién ctu

Khai niém

Thang do

Hiéu qué hoat dong toan
don vi (FP) (Lee & Choi,
2003)

FP1. So sanh v&i céc ddi tha canh tranh chinh thi don vi cta t6i thanh cong hon.

FP2. So sanh véi cac dbi thi canh tranh chinh thi don vi cia t6i chiém thi phdn
16n hon.

FP3. So sanh véi cac dbi thi canh tranh chinh thi don vi ctia t6i ting truéng nhanh
hon.

FP4. So sanh véi cac dbi tha canh tranh chinh thi don vi cua t6i dat 1g1 nhuan cao
hon.

FP5. So sénh véi cac dbi thu canh tranh chinh thi don vi cua t6i sang tao hon.

Hiéu qua hoat dong (OP)
(Farjoun, 1998; Robins &
Wiersema, 1995)

OP1. Pon vi ctia t6i da giam chi phi tim kiém thong tin/ tri thirc méi.
OP2. Don vi cua t6i da giam chi phi hoat dong.

OP3. Pon vi ctia t6i da giam thoi gian dé tao ra y trong méi.

Thai d6 huéng dén sit
dung (ATU) (Dishaw &
Strong, 1999)

ATU1. T6i mudn st dung PMKT/ ERP hi¢n tai hon la cac phuong phép xir Iy thu
cong khac.

ATU2. Sit dung PMKT/ ERP hién tai t6t hon cho t6i, so vdi cac phuong phap xur
ly thu cong khac.

binh huéng hanh s
dung (BIU) (Calisir va
cong su, 2009)

BIUI. Gia dinh ring t6i c6 thé truy cap vao PMKT/ ERP hién tai, t6i du dinh s&
su dung no.

BIU2. Khi t6i ¢ thé truy cap vao PMKT/ ERP hién tai, toi dy dinh ring t6i s& sir
dung no.

BIU3. Téi 1én ké hoach dé sir dung PMKT/ ERP hién tai trong twong lai.

Chép nhan sir dung phin
mém (SA) (Awa &
Ojiabo, 2016)

SAL. Sir dung PMKT/ ERP hién tai gitip nang cao (chit lugng) dich vu khach
hang.

SA2. Str dung PMKT/ ERP hién tai d& quéan Iy hang ton kho.
SA3. St dung PMKT/ ERP hién tai dé dat hiéu qua hoat dong va giam chi phi.

SA4. Str dung PMKT/ ERP hién tai dé chuyén tién gifta cac cong ty v6i nhau
(gitra cong ty cta toi va cac dbi tc).

SAS. Sur dung PMKT/ ERP hi¢n tai dé cap nhat cac ndi dung va tich hop cac hoat
dong.

Quy méd cua doanh
nghiép (Size) (Awa &
Ojiabo, 2016)

SIZE1. Pon vi tdi ¢6 ngudn lyc tai chinh dbi dao so véi cac don vi khéc trong
cung nganh.

SIZE2. Céc nhén vién trong don vi t6i c6 céc k§ ning va kinh nghiém dbi dao so
véi cac don vi khéc trong cung nganh.
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SIZE3. Pon vi t6i ¢c6 muc d6 phuc hdi bt so véi cac don vi khac trong cung
nganh.

SIZE4. Bon vi t6i ¢6 su nhanh chéng trong cac hoat dong hon so v6i cac don vi
khac trong cung nganh.

Co s6 ha ting ICT (ICTI)
(Pang & Jang, 2008)

ICTI1. Nhiéu nhén vién trong don vi t6i dugc két ndi internet.
ICTI2. Nhidu may tinh trong don vi t6i dwoc két ndi tryc tuyén (online).

ICTI3. Nhiéu nhan vién trong don vi t6i dugc trang bi may tinh.

Kha néng quan sat (OB)
(Kendall va cong su,
2001)

OBI. C6 thé d& dang thiy nhiing loi ich ciia viéc st dung PMKT/ ERP hién tai.
OB2. C6 thé d& dang thiy nhiing loi ich cua viée sir dung PMKT/ ERP hién tai
cua ddi tac.

OB3. Chiing t6i nhan thiy nhiéu ddi tac cta chiing t6i dang st dung PMKT/ ERP.

K¥ nang ICT (IS) (Lin &
Lin, 2008)

IS1. Nhén vién trong don vi t6i nhin chung nhan thitc dugc cac chirc nidng cua
PMKT/ ERP hién tai.

IS2. Nhan vién trong don vi t6i dugc dao tao tbt vé sir dung PMKT/ ERP hién
tai.

IS3. Pon vi t6i nhan duoc su hd tro tir cac nhan vién c6 chuyén mon va am hiéu
vé PMKT/ ERP.

Sy phdi hop theo chiéu

VCI. Céc don vi/ cong ty trong linh vuc hoat ddng cua don vi t6i va khach hang

doc (VC) Grover (1993)  cua ho phu thudc rat nhiéu vao nhau nén c6 xu hudéng hop tac voi nhau.
Cuodng d6 canh tranh (CI)  CI1. C6 sy canh tranh gay git v& gi4 trong linh virc hoat dong cta don vi t6i.
Grover (1993)

CI2. C6 su canh tranh gay gét trong linh vuc hoat dong cua don vi toi vé chét
lugng hodc tinh méi cua san phém/ dich vu.

Vin hoa t§ chic (OC)
(Elbeltagi va cong su,
2013)

OC1. Pon vi t6i phan tmg nhanh va linh hoat trong viéc chip nhan PMKT/ ERP
hién tai.

OC2. Bon vi t6i co su déng thuan cao vé cach thire chung t6i s€ van hanh PMKT/
ERP hién tai.

0OC3. Muc tiéu va myc dich ciia don vi t6i dd duoc truyén thong trong moi giai
doan ctia du an trién khai PMKT/ ERP hi¢n tai.
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