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Cuﬁi thé k¥ 20 dau th€ k¥ 21, véi s biing nd thong tin, tri
thiic va khoa hoc cong nghg cao, kinh & th€ giéi chuyén dén tir
nén sin xuit chii yéu dua vao tai nguyén va lao dong sang mot
md hinh méi — nén kinh & tri thtc. N&n kinh t& tri thiic [a nén
kinh (& trong d6 tri thitc va thdng tin a lyc lugng sin xudt tric
(i€p, tai sin quan trong nhét ciia moi t§ chifc 14 trf twé cla con
ngudi. Trong nén kinh (€ tri thifc thdng tin dugc s& hod, dudc
nén va truyén di véi t6c do 4nh sang. Nhd d6 théng tin c6 thé
duoc luu triY va truy xudt ngay 1ap tic & moi ndi trén trai dét.
Nén kinh & tri thiic gén lién véi cc thé ché dién &, nhu: chinh
pht dién ut (CPDT), thudng mai dign t (TMBT), phong hop
dién 1Y, van phong dién tif, siéu thi dién tl,... Nén kinh (€ tri thic
I budc phét trién At y&u ciia lich strnhan loai. Nhitng quéc gia,
dan toc khong tham gia vao nén Kinh (& tri thiic s& bi tut hau,
phéi chip nhan thiét thdi. !

Trén bude dudng phét trién clia minh, cdc quic gia dic
biét quan tAm dén xay dung chinh phti dién t, coi d6 12 nén
tAng clia cong cudc cdi cdch, 1 cdng cy quan trong d€ xay dyng
thanh cdng nén kinh t€ tri thite, O VN, cninh phi ciing rit quan
tAm d&n vin dé nay, nhung trong x& hoi thi khai niém chinh
phit dién tif vin cdn qua méi mé. Vi vy, trong khudn khd gisi
han clia bai viét nay, chiing o tap trung giéi thiéu vé CPPT,
thyc trang xdy dung CPDT tai VN va céc gidi phap phét trién
CPDT trong tuong lai.

Xay dung CPDT

CPDT la chinh phli Ghg dung cdng ngh@ thong tin va
truyén thong d€ ddi méi t8 chiic, d8i méi quy trinh gitip cho cic
¢d quan chinh phil lam viéc higu Iuc, higu qua va minh bach
hon, cung cip thong tin, dich vu t8t hon cho ngudi dan, doanh
nghiép va céc t8 chic va tao diéu kién thuén Igi hdn cho ngudi
dén thyc hién quyén din chii va tham gia quén 1y nha nudc.

Cling véi nén kinh t€ tri thic, xiy dung CPDT la tit y&u
khach quan. Sif cAn thi€t phai xay dung CPDT dugc the hign
rén Hinh 1.

Hinh 1: Sy cn thiét phii x4y dyng CPDT
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Trong cong cudc ci cich hanh chinh, ngudsi ta coi CPDT
1 chinh phti hién dai vi dn, gifip ting cuding dan chil trong Xa
hdi. CPPT chi c6 thé hoat dong thuc sy hidu qua khi 18y nguti
dan Jam trung tam. CPDT khong chi don thuin 12 vigc vi tinh
ho chinh phi, dua méy tinh vao célu triic sin c6 ctia chinh ph,
ma phai nhim cii céch lai cdc quy trinh, cfc tiéu chuén, céu
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tric lai b mdy, d€ chinh phli hoat dong higu qua hon, vi dan
hon. CPDT nhiim tGi viéc tao ra nhitng mdi quan hé gitta chinh
phti va cdng dan (G2C), chinh phti va doanh nghiép (G2B),
gilia cac ¢d quan chic ning (G2G),... mot cach thin thién,
thuan Igi, minh bach va hi¢u qua hon. Cic mdi quan hé nay
dugc xdy dung trén nén ting ha ting cong nghé thong tin va
truyén thdng ¢6 d tin ciy cao, cé khi ning bio mat an toan
(xem Hinh 2).
Hinh 2: Ciu triic CPDT

CPBT

G2C | G2R

[ |
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Cée dich vy céng cho ngudi din I Cic dich vy edag cho cie doanh nghidp I

(G2G vh GIE)

Céc img dung ding chungtich hop , Cée CSDL ]

Chudn an todn bio mt mdi tnsimg phap 1§ f

[ Ciic hogt dfng twemg th¢ gita cde co quan vi it che b9 phn trong i b co quan I

Hy thng mang quéc gia (LAN, WAN, Internct, H/W) |

CPBT phit trién qua 4 giai doan: (1) cong bd thong tin,
(2) cac hoat dong tong tic, (3) hoan thién cic moi quan he, va
(4) chinh phit thong minh,

Hi¢n VN dang & giai doan 1 clia qué trinh phat trién, trong
khi cac nudc tién tién dang chuyén dén tir giai doan 2 sang giai
doan 3 (xem Hinh 3) )

Hinh 3: Céc giai dogn phat trién ctia CPPT

| NS

Vigt Nam i) Giai dogn 4
* o Giai dogn 3
Giai dogn 2 . :

= Kién thi Clng tich
Sl doer Cée hogt Ioi che qué hop, thih
Cong bé dong lwong trinh va phil thing
thng tin tde giao dich minh

Thuc trang xay dung CPDT tai N

Tir nhitng nam 80 clia th& k¥ 20, da c6 nhiing cai céch
dang ké trong linh vy hanh chinh va kinh doanh ciia VN. Khdi
hanh chinh cdng da c6 nhiéu ¢8 ging trong viéc ti ciu tric va
tinh gian bién ch&, nang cao nang suit lao ddng va chit lugng
dich vu. Trong linh vuc kinh doanh, c4c thanh phan kinh t&
duge Nha nudc tao didu kién phét trién, cic doanh nghigp nd
Iute tiéu chuéin hod hoat dong théng qua viéc ting dung ISO va
quén 1y chat lugng toan bd (TQM). Cong nghé thong tin cling
din duge dp dung trong cdc cd quan nha nude va cac doanh
nghip. Niim 2000 chinh pht VN k§ Hiép dinh khung ASEAN
dién tr (e-ASEAN) vé cam két thuc hién muc tiéu xay dung
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CPDT. Tir d6 dén nay VN da ¢6 4 chuong trinh 16n d& thue
hién muc tiéu trén, d6 1a: D& 4n tin hoc hod quan ly hanh chinh
nha nudc giai doan 2001-2005 (D& 4n 112); P& 4n tin hoc hod
hoat ddng ctia cic cd quan Pang (D€ dn 47); Dé 4n tin hoc hod
hoat dong clia Qudc hoi va BE 4n phét trién TMPT.

Theo dé 4n 112 mang di¢n rdng ciia chinh phii (CP Net)
duge xdy dung dé k& ndi Van phong chinh phii véi cac b,
nganh, dia phuong. chinh phti cling chi dao xay dung cic cd s
dit li¢u qudc gia v& i chinh — ngan séch, kinh t&€ - xa hoi, luat
va van ban phap quy, dit dai, 1ai nguyén,... Cho dén nay hiu
hét céc b, nganh, dia phuong da xay dyng xong mang LAN
(Local Area Network — mang ndi b)) phuc vu cho hoat dong
tac nghi¢p ctia minh. 56/64 tinh, thanh phd da c6 website riéng.
Tuy nhién, hiu hét cdc website chua thue hién chife nang giao
ti€p dién 1Y theo ding nghia clia nd. Mdi chi ¢6 website clia
TP.HCM, Ddng Nai, Pa Ning, Bic Ninh, Ha Noi,... bude diu
thuc hién duge chic nang cd ban ctia CPPT — wiong tac 2
chiCu, cung cip mdt s8 dich vu hanh chinh cong trén mang.
Cic dich vu hanh chinh cdng tric tuyén & VN hién vin dang
trong giai doan thitnghiém, chi khoang 30% doanh nghiép két
ndi Internet, 10% ¢6 website,...

Tai TP, HCM, trung tim CNTT Idn nhét ctia ci nudc, cho
dén nay ¢6 26 53, nganh tham gia mang théng tin tich hap, 14
dich vu tryie tuyén duge dua Ién website, nhut: h¢ théng doi
thoai G2B, chg thit bi cong ngh@, ding ky kinh doanh véi cic
doanh nghi¢p trong nuic, va dang ky mdt s& hoat ddng doi véi
doanh nghi¢p FDI, ... Cc s&, nganh: Tai chinh; Tai nguyé&n —
Mbi trubing; K& hoach — Dau w; Xay dung; Khoa hoc — Cong
ngh¢; Thuong mai; Vin hod — Thong tin; Cuc thué; Cuc hai
quan; Cyc thng k&; Cac quén I, Binh Thanh, Gd Vap, ... bt
dAu ting dung CPPT trong viée quan 1y hanh chinh va dich vu
cong; Cityweb ciing di duge nhiéu don vj tham gia, hé thong
d3i thoai doanh nghiép — chinh quyén thanh phd cling da ducc
trién khai,

Cling v6i dé 4n 112, cdc dé dn 47 va dé 4n tin hoc hod céc
hoat dng ctia Qudc hi, tuy ra ddi sau nhung dang dugc thyc
hi¢n khin truong. HE théng mang WAN (Wide Area Network
— mang dién rong) di dudc xay dung, di vao hoat dong kha 6n
dinh va dang duge md rdng t3i cip quén, huyén.

Nh vy, sau 5 nim trién khai CPPT, VN da dat duge
mdt s6 thanh tuu nhit dinh. Theo k&t qui diéu tra clia nhém
nghién ctu: cdc thanh qua bude du clia vige trién khai CPDT
da gbp phin khodng nhé vao vige gidi quy&t va ning cao hiu
clia cdc cOng viée hanh chinh, (i€t ki¢m thdi gian, cdng siic,
tién bac, nhan sy, gidm tham nhiing, tiéu cyc, gép phin ddy
manh qu4 tinh cai cdch hanh chinh, tgo dyng va gin gitf niém
tin clia nhan dan véi chinh quyén. Tuy nhién, so véi ban be
nim chiu va yéu cAu clia thdi dai th budc li€n ctia chiing ta cdn
qué cham, Trong cdc nudc ASEAN VN chi diing trén Lio,
Campuchia va Myanmar vé& “chi s sin sing CPDT”. Chiing
161 hoan toan tin dong ¥ ki€n danh gid clia dng Luong Cao Sdn,
Thuky Ban diéu hanh Dé 4n 112: “Khong thé phii nhéin nhiing
két qua do céic dé 4n trén dem lai, nhung xét t3ng thé, cdc ting
dung dich vu cong — thuic do quan trong nhéit danh gié trinh
do, sur “than thién” cia CPDT — chua dat yéu cau. Pay chinh [
thich thic 16n trén 19 trinh xay dung CPDT & VN™.

(Xem tiép trang 57)

PHAT TRIEN KINH T Théng T 2005



GIAO DUC

Toi nghi, 1A mdt nhi uyén bic, loi
phét bicu ctia Thi wdng Pham Vin

li-gDéng trong ngiy gid diu ctia Bic HO

~ thit khong ngiu nhién:

“Chit tich Ho
Chi Minh lit con chim dai bang cia day
 Truting Sem, ¢ tdm mdit nhin thau tdn
chdu tho' song Hong, noi qué hiong
Cctia thuy 6 va dén PBSCL, noi qué

| Tuomg gidu hoa qud va i diing”.

3. Mét vai suy tu

Nhitng di¢u dé cip rén duge nhin

1 nhiéu goe canh khic nhau, song tiéu
diém ctia nd 12 die tinh hio sing phong

~ khodng v¢& sdng tao clia nhitg luu dan

¢ day. Nguti mién Ty ¢o thé it ndi

“danh wrén “rutng thi™ nhung khong it

| daduge khiing dinh trong u.:u(_“acst‘ing. Tur
| do, lién hé véi nhitg dic diém, mat

bing din (i v hién rang thi ctr, nhin
1i vi nhifng guan hé¢ kinh & - xa hoi
khic, ching 161 ¢6 vai suy wr:

Thit nhat, PBSCL hi¢n nay mit
bing dan tri viin con thilp, s& ngui 161
‘nghi{:p dai hoc tinh wén din s& con

ditng sau so v cic ving trong ca
nude. Pdng va Nhi nude da ¢6 nhiéu
bién phédp khic phuc tinh trang trén.
Theo ching 16i d€ nhanh rit ngdn
chénh 1¢ch d6, ngoai phdt trién manh
gido duc phd thong, tam thifi ¢é thé dp
dung cd ch€ “dic cdch™ [a khong gidi
han theo diém “san" chung, ma cho
phép tuyén véi diém sin tiém ciin dén
chi tiéu dio tao & mic ¢6 thé chap
nhén. Di hiét riing diém tyén thip s¢
dnh hudng dén chil lugng dao tao,
nhung bt vio dé 1 ting ngudn vi rdi
“lugng™ s¢ dan bi¢n thanh “chit™.
Mat khic ching ta cling khong phu
dinh thi ¢t 1a quan trong, 1a cd 5§ dé
ddnh gid chit lugng diu vao, song né
chufa phdi 1a tiéu chi duy nhit, bdi né
¢dn chiu dnh hudng ctia nhi¢u nhin 1&
khic nhu: phudng phip dao o, kha
niang W rén luyén vi dic hiét 1a tinh
nang dong Gng pho linh hoat trong
thytc tién. Piéu ndly cling phit hgp vdi
chi trugng ctia Nha nude 12 két hgp
chiil ¢hé gitfa niang cao din tri, phat

trién nhén Iye va bdi dudng nhin tai
giin véi dic thit cla viing.

Thit hai, nén khoi phuc vd md
rong hé dai hoe “md”, dac biét 13 dai
vdi cdc tinh phia Nam va PBSCL,
theo nguyén tic “rong diu vao, chit
diu ra” dé ting ngudn nhan luc c6
trinh dd PH. Nén ddi mdi quan niém:
hoc khong chi dé tim viée lam, ma lam
@t hon viéc minh dang lam (¢ thé
lam nong, budn bdn...), tao viée lam
cho chinh minh va cho ¢ong dong.

Thit ba, sdm cii tién thi tyén,
giam thicu thi theo ki€u hoc thude
long, thu dong; ticn 16i bO cdc ky thi
tuy&n PH; chi duy tr thi tuyén vao cde
trudng dai hoc trong di€m qudc gia,
nhiim dio tao ngudn nhin (Ai thue su
cho dit nudc.

Thit t, y Widng k&1 cuc clia 161 1
¢in ¢6 cdch nhin 0an dién va cu thé
d€ ¢6 sy quan tam diing muic trong diu
twkhai thic tong xting tiém ning cla
PBSCL, ma diém xuét phdt la nhin (i
gido duc va dio ao ®

(Ti€p theo trang 12)
Chinh phu dién ti ...

Nghi¢n ctu kinh nghiém xay dung CPBT ctia cde nude
cho thily: mudh xay dung CPDT thanh cdng thi ¢in ¢6 khung
phap 19, nhithg chinh sdch & tim vi md dinh hinh cu thé cho
viée rién khai CPPT. Bén canh dé phdi ¢ sif tiong tc clia ¢d

_hai hén: bén cung ¢ip va bén stf dung dich vu ctia CPDT. Vi
viy, mot mit chinh phii trung uong va cdc dia phucng phéi Gép
can véi cong ngh mai, ning ¢ip quy trinh va dao Lo ngudn
nhin Iye phuc vu cho CPDT; Mat khic, ngutsi diin v doanh
nghiép cting phii dude chuiin bi chu ddo dé chap nhin wyphuc
vuvdi surhd g elia cdc thidt bi hién dai v he (hdng thong tin.

Thisi gian qua viée trién khai CPDT ¢ VN c¢dn chim do
ching ta chua ¢6 khung phép 1y ¢in thict cho vige stt dung
CNTT trong toan qude, con thi¢u nhiing chinh sich & tim vi
md dé xiy dung CPDT; con thiéu kinh nghiém dé xly dung ht
thdng thdng tin (ng thé: ha ting cdng nght con y&u kém, chuta
Wing xiing véi quy md v yéu ciu elia viée tricn khai CPPT.

| Cong nghé bio mit, bio v¢& dit lidu, phdng chdng tin tic va
. chng virus chua bio didm; vige chuin hod cdc quy trinh thi

tue hinh chinh khodng theo kip tién do trién khai CPDT. Phéiin
16n cong chifc va ngutsi dan (¢i bén cung ¢Ap [An bén str dung
cic dich va CPPT) chuta hiéu 1 v& CPBT cling vdi lgi ich ctia
né vi chuta siin sang cho viée wién khai CPDT.

éﬂmgﬁhmglai

Theo TS. Tran Minh Tién — Vién tru@ing Vién chién luge

| _buu chinh-vién thong, muc tiéu dng quét trong xdy dung
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CPDT ¢ VN 12 dén niim 2010 dim bio cung céip kip thifi, diy
dii thong tin thiét y&u vi tiing butie cung ¢ip dich vu ¢ong nie
tuyén mot ctfa cho nguth dan va cac doanh nghiép moi ndi,
moi e, gitp cho ngudi dan vi cde doanh nghi¢p lam viée vai
céc ed quan chinh phti nhanh hon, thu@in tién hon, &t kiém
han. Cu the, 100% cd quan chinh phti ¢6 trang web, han 505
doanh nghi¢p tai TP. HCM va Ha Noi 1i€p can dich vu cong
trife tuy@n; trén 25% nguth din tai do thi ¢ip | sit dung chiing
minh nhiin din di¢n i hé thong thdng tin ti chinh, ngin hing,
hii quan dat trinh do tién ti&n trong khu vie: dim bio trao doi
thong tin, chi dao, diéu hanh xuyén sudt, kip thisi,.. D& lam
duge diéu d6 cin: Hoin chinh khung phép 1§ cho vige sitdung
CNTT, néi chung, trién khai CPDT, néi riéng, trén todn qudc;
cong khai hoa ciic dich vu, hoat dong, thii e ctia chinh quyén
cdc ¢ip rén mang, thdng qua cic cong giao UEp dién Wy boi
duing kién thic v& CPPT rdng khilp trong toan dan; ning cip
¢6 535 ha ting cong nght, @p trung xay dung trang web clia
Chinh phtl, xiy dung CPDT Iy ngudi diin lam trong tim, hoc
tip kinh nghiém cha cic nude di trude trong linh vie xdy dung
CPDT,.H
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