NGHIEN cUU & PHAT TRIEN

Thi trudéng biao hiém Nam My
va van dung kinh nghiém

vao thue tién ¢ Viét

E{ui;glhquan tinh hinh thj trubng béo hiém chau My

Doanh thu phi bao hiém toan khu vyc My Latinh ndm
2000 12 39 t db la M. Béo hiém nhan tho chi€m ty trong
0,8% va phi nhan tho 12 2,8% thi phin thé gi6i. Phi bao hi€m
tinh binh quan diu ngudi ciia khu vie nay dat 80 USD/ndm.
Xét vé gbe do déng gop ciia nganh bdo hiém vao GDP thi
Nam M c6 t§ trong thap nhét, nganh bo hiém ciia khu vye
naty chi chi€m 2,17 % GDP toan khu vic. Ngoai triY dChile,
c6 s ting trudng ddng k& trong loai hinh nhan tho dan dén ty
trong ciia ci nganh bio hiém trong GDP dat 4%, con lai § cic
nu6c khac nhu Argentina, Guatamela, Peru, Uruguay 1a
nhitng nudc 16n hon trong khu vic nhung ¢6 ty trong béo
hiém trong GDP thip (tir 1,8-2,5%) va bao hiém phi nhan tho
vin chim phin 16n hon. (Xem hinh 1)

Hoat dong kinh doanh ciia thi trudng bao hiém chau My
Latinh tap trung & cdc nudc nhu: Argentina, Mexico, Brazil,
Chi L&, Colombia v Venezuela, Trong 6 22 nudc & khu vic
nay, thi 6 nudc c6 thi trudng phét trién nhéit chi€m 92% tong
phi doanh thu. Nu6c chi€m ty trong cao nhét 12 Brazil v6i ty
trong 32%, tiép theo d6 1a Mexico 25%, Argentina 17%,

Nhifng nam gin day, bdo hi€ém nhan tho c6 sy ting
trudng khé nhung cing chi chi€m 1/3 tong doanh thu phi toan
thi truding. & Brazil, bio hiém tai sdn va béo hi€m y 1€ ¢6 su
phat trién déing k&, nguge lai, bio hiém nhéan tho chuta that sy
déng vai trd quan trong nhuing trong wong lai s€ c6 nhiéu ci
thién do tién trinh tu nhin hod bdo hiém huu tri. Con &
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Mexico, bio hi€m nhén tho d phat trién tirkhi ¢6 sy c4i t hé
théng bao hiém xa hdi nam 1997. Trong ndm 2000, lan dau
tién & Mexico phf bio hiém nhan tho vugt qua phi bio hiém
phi nhan tho. Bio hiém phi nhn tho dic biét § cic loai hinh

Hinh 1: Phi bio hi€m toan
thi trudng Nam My (nim 2000)

Mexico; 9.266

Honduras: 180
Cominican Rep: 408
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Brazit; 12,554
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bao hiém tai sén, dugc cht § bdi ty 1¢ phi bio hiém ting. Tai
Mexico va Venczuela, Colombia vt Chi L&, noi ma rii ro
tham hoa thién nhién cao thi phi ting 10-23%. Trong khi d6
Brazil - thi truting bao hiém phi nhiin tho 16n nhit khu virc - thi
tdc do tang phi chi 2,7%. Ty 1& phi bdo hiém phi nhan tho
tang, xét mdt cach toan di¢n, da tao nhitng chuyén bién kha
quan ctia toan thi truding, diy ciing la khuynh hudng chung
cla thi trudng thé gidi. Tuy nhién, phi bio hi€m & mot sd
nudc trong khu vue néu tinh theo dong dd la M¥ thi gidm do
ddng ban t& bi mal gid (Argentina, Venezuela).

Mot s6 nhan t6 anh hudng dén thj truong bao hiém
chau My Latinh

1. Tinh trang nén kinh t& anh huéng d&n nganh bio
hiém:

Trong vong 10 nim (1991-2001) thi 8¢ dd ting trudng
ctia GDP dao dong it 0%-5%. B4o hiém phi nhan tho ¢6 t6¢
do tang rudng ting giam ty niim, nim 1996 I trudng hdp
x&u nhal véi mic ting rudng am 10%. Trong giai doan
1995-2000, béo hiém nhan tho chau luc nay phét trién gip 4
ln s0 v6i 16 dd tang ruding GDP vdi mic tang trudng rén
5%. Ngoai trir ruting hgp khiing hodng & Mexico 1995 va
Brazil 1999 1am cho doanh thu phi bio hiém nhin tho gidm.

Téng phi bio hiém toan khu vitc ting 6,7% trong nam
2001 (sau khi da diéu chinh lam phat), mic dil ting truding
kinh (€ gidm di 1%. TSc do ting trung manh nhat 12 & 2 thi
truding Mexico va Chi L& véi t8c do khodng 9,6% va 9%. Bio
hiém phi nhan tho ting trudng manh & hau hét céc nude 1a
nhd ting 1y I¢ phi bdo hiém cho riii ro thim hoa thién nhién ¢
mot s nu6c. Suf gidm st clia céc loai hinh bao hiém nhin tho
nhutb4o hi€m nhém va nién kim lam gidm 8¢ do ting triding
chung & Argentina, Brazil va Colombia. Nhu ciu bio hi€ém
~nhén tho § cdc qudc gia chiu luc nay giam manh do sy bat &n
- vamalt gid cud déng bén & rong sudt thap nién 90 clia the ky
true din dén sy giam stt niém tin clia ngutsi din vao céc loai
hinh tiét ki¢m.

Bang 1: Ting trudng cla kinh t& va bio hiém 1995 - 2000 (%)

Quékc gia | Tang trutng | Tang trirdng | Phinhiin | Nhén tho
GDpP PBH tho
Argentina 2.6 6.6 2.6 15.8
Brazil 23 29 3.0 29
Chilé 4.5 7.5 -0.4 11,9
Colombia 0.9 23 0.2 9.8
Mexico - 5.5 10.2 4.1 193
Venezuela 0.6 1.9 20 -04
Khu vife 30 5.1 27 11.7

Truding hop Argentina - mdt vi du dién hinh vé 4nh
hudng clia khiing hoang kinh t& dén nganh bio hiém: Sau
hon 3 nam nén kinh 1& bi gidm stt, Argentina da bi rdi vao
tinh trang khéng ¢6 kha niing thanh todn cac khoan nd vao
cudi nam 2001 va budcphéi phd gid ddng Peso. Trién vong
kinh t&€ 4m dam, t0c do ting trudng GDP thuc gidm 10-15%
va lam phét ting manh da tdc dong nhiéu dé€n nganh bio
hiém. Phi bdo hiém géc tinh theo déng USD gidm manh vi sy
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xudng gid clia ddng Peso. Hau hét c4c hgp dong truc ucp déu
dugc chuyén sang dong Peso, ngoai trif nhitng hgp dng bio
hiém lién quan dén riii ro cong nghiép 16n nhu hang hai va
hang khong. Kinh (& suy thodi ciing tic dong dén bm hiém
xe ¢d gidi vi l‘.rdng xe hoi dudc tiéu thu glam Nhu cau bio
hiém nhén tho ¢4 nhan g bmm do lam phat, donk Peso mat }_,m
va cdc loai hinh G€Lkiém gidm suf thu hit ciia ngutii dan. DPé
ddi pho lai tinh hmh lam phaL mot s nhi béo hiém chon loai
hinh bdo hi€ém ngdn han d€ dé diéu chinh ty 1& phi nhung bii
lai, chi phi hoat dong kinh doanh s& cao hon. Tinh trang mat
kha nang thanh todn ctia chinh phii [am gidm thu nhap dau w
cia cdc nha bdo hiém (d&n l]’ﬂl‘ib 6.2001, cdc nha bio hiém
phi nhén tho dau t33% tai san vao trdi phi&u chinh pha, ty 1&
nay ddi véi nhan tho 1a 48%).

2. Xu huéng phi tap trung héa bao hi€m xa hoi:

Su'tang trudng trong loai hinh bdo hiém nhan tho dugc
ghi nhiin & nhitng nuéc ma & d6 hé thdng bio hiém huu trf da
dugc phi tip trung hod. Ngn!h Chi L&, nude ma hé thong bio
hiém xa hoi da dude cai 16 & thap nién 80, thi cdc nuGc khéc
cling ¢6 sy cdi 1§ theo sau d6 nhu Colombia (1994),
Argentina(1994), va Mexico (1997),

Vi sy cdi 18 nay, ngudi hudng ¢i bao hiém duge phép
c.huy(.n nhitng khodn i€t ki¢m da tich luy 3 quy huu trf clia
bao hiém xa hdi bit bude sang dang nién kim v4i mot nha
bio hiém khi dén tdi vé& huu. Hé thdng bio hiém huu trf tao
ra sy ting trudng 6n dinh cho bao hiém w nhin. K&t qua 1a, &
Argentina va Colomhi*\ phi bdo hiém céc loai hinh nién kim
nhén tho ting gap 2 lan so véi ¢éc loai hinh bdo hi€ém nhan
tho khdc trong vong 5 nim qua. 3 Mexico, phi bdo hiém nién
kim nhén tho ting gip 3 lan so vdi cc loai hinh bio hiém
nhan tho khéc k& tir khi ci 16 nim 1997. Chi Lé 12 mot dién
hinh cfia viée ¢ii t8 s6m. Bao hi€m nién kim nhan tho chi€m
76% tng phi bao hiém nhan tho. Tinh hinh & cic qudc gia
khéc trong khu vue chic cling s& ¢6 k&t qua kha quan nhu vy
sau khi viéc ci 18 bio hi€ém xa hoi dudc thuc thi.

MO hinh Chi Lé: Nam 1981, Chi Lé tr& thanh nuéc diu
lién trén the gidi thay th€ mdt phin h¢ thng huu tri Lon,g
bang hé lhong quén Iy wnhén. E)ay 12 mdt he théng ¢6 2 cap.
0] cip dau tién, chinh phit cung c&p nhitng ddm bdo ¢d ban
cho wdi gia. Neudi lao dong phai déng gép thdng qua hé
thdng dong Enp du’d:. quan 1§ béi w nhiin. Nhitg ngudsi theo
hé thong cii ¢6 quyén duy tri hoic déi theo hé thdng mdi. Tat
¢ nhitng ngudi lao dong khi gia nhip thi trudng lao dong
budc phai tham gia hé thong huu tri, nhitng ngudsi lao dong tw
do thi dugc c6 quyén tham gia tf nguyén. Cap dau tién do
chinh phii chi phdi. N6 dim béo mdt phén trong viéc trg cip
huu trf cho nhitng ngudsi vé huu sdng thi€u thdn va mat khéc

dam bio mdt khodn ludng huu 8i thi€u cho (it ci nhing
nguti da tham gia dung vao quy ludng huu it nhit 12 20 nam.
o cAp ti€p theo, mdi ngudi lao ddng phai ding ky véi quy huu
trf. Khodn déng g6p hang thing dugc thic hi¢n nhu sau: tAt ca
céc thanh vién dong 10% ludng va phi la 2,4% thu nhép ca
nhén cho chi phi quan Iy va ddm bio trg ¢ap tan tat. Quy huu
tri chuyén 100% nhitng riii ro nay cho cdc nha bdo hiém
thugng mai. Ngudi sif dung lao ddng khong phéi déng gop.
Dén khi v& huu, ngubi thy hudng ¢6 quyén dé lai tién trong tai
khoan va riit ra hang thing hodc c6 thé mua mdt bao hiém
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nién kim & cdng ty bao hiém nhén tho, Cdc quy hutu tri du'd(, w |
nhin dleu hanh nhung dudi su gmm sl chit ch€ cla céc (.dp
thim quy&n. N&u quy ndty bi phd san thi chinh phti € ¢6 sy hd
trg.

Biing 2: Tom Iuge i cich bido hiém huu tri ¢d nhiin & mot s6

nuée & Nam My

Chil¢ Colombiy Argenting Mexico

Nim lin himh__| 1981 1994 1994 1997

Bift hude diivai | Mg ko Nt lao Nt lao dong | Nguiti lao
Ay hutting dong hetcing | g Do v | dong hiftng
Iiving hicing wido luictnge

Nhitg npufi di | Ly chon gitta | L chon Lafa chon giita Bil bugx: tham

dong goptheo hé | he thing mai | it e thing | hé thifng mai v | gia hé thng

thiing ¢l Vil mdi v el il miki

Lateing hufu 0 0% T oof | Bl hamg | T thidu 28% | Lufdng esbin

thicu hiin sau khi et hiin sau Iuitng trunghinh | theo chi s gid,
dong finhiit 20| Kkhi dong it saukhidongit | sauitnhd2s
i ahit 22 niim_| nhiil 30 ndm nim.

Ché & ind eip Tut nhiin Tt nhidin Tur nhiln Nhi nuike

Lin Gt thivng yua

IMSS

Ty I dong gdp | 1K 100 T4 104,

T ke phitung | 244 350 360 4

hinh

3. Suf xam nhap ciia cdc nha bao hiém nuée ngoai:

Hoat dong bdo hiém d khu viic Nam My cling da thu hit
dugc suchi § clia cic nha dau tl:quﬁc (&, nhiéu nha bao hiém
nudc ngoai di va dang dau tuf vao thi truing nay trong vong
10 nam lai ddy va déng vai trd ngay cang quan trong. Su Xuat
hién clia cdc cong ty bao hiém nue ngoai trén thi truding da
lam ting tinh canh tranh, doi hoi cdc nha bdo thlTI trong nudc
phi nd Iufc (chi phi kinh doanh & Argentina gap 1,5 lan &
chiiu Au) trong hoat dong kinh doanh.

4. Da dang ho4 cic kénh phan phdi sin phiam:

Canh tranh ngay cang
khdc ligt hon dang budc

nudc dé nhdm dén nhiing khéch hang thu nhip trung binh va
thip. Ngom ra, viéc ti€p xtc¢ véi khiach hang tiém ning qua
thyr tin, quang cdo § cdc cta hi¢u, nha ga, tram xang, siéu thi,
cira hiing xe hdi ... cling dudc sif dung. O mot vai thi lru’dng
phdn phoi qua céc nha tuyén dung cing dat dugc mot 50 két
qua: nhiing ngmﬂ fim viéc thuding tham gia hgp dong nhém
va phi bio hiém déng vao s& dude trir vao ludng hang thing.
Internet trong Wwidng lai gin s& anh hudng dén doanh thu
ban bio hiém: Nhiéu nha bio hiém c¢6 trang web cung cép
thdng tin vé cong ty va cdc sn phim clia n6, ngoaira, cdn tao
thudin Idi trong viée 1i€p xdc vdi khach hang. Khéch hang va
gidi trung gian c6 thé trao di thdng tin v6i nhav, théng béo
cic khi€u nai qua mang. Cic nha moi gldl vadaily Ihlrting ¢
trang web riéng gitip khich h'mg ¢6 thé so sanh san phim
chia cdc cong ty va lién h¢ dén céc trang web thuan ldz cho
viéc bian bao hiém nhu: trang web ban xe, Um viée, to chiic
cudi ... va trién vong niy cang dude cling cd khi ma sO ngudi
stt dung Internet ngay cang tang. Thi trudng bdo hi€ém Nam
My sttdung Internet nhu 1 mot cong cu marketing nham don
gian hoa vi¢c ULp xtic v6i khdch hang, nhiéu trang web clia
cdc nha bio hiém cho phép khdch hang tinh chinh xdc phi cho
moLs8 sin phim don gidn nhu bdo hiém xe, nhung it c6 cdng
ty stf dung hi¢u qua cdng cu nay. Nhiing 1y do duge duara la
chi phi dau w cho viée nay ©©n kém, sif tin widng vao khach
hang chua cao, ngn'“li ra, ¢On s¢ nguy cd giam gid va phd hiy
mdi quan he truyén thdng véi cic kénh Lrung gian. Marketing
qua Intemnet thich hgp nhit véi nhiing sin ph&m chuén, phi
thip vi phiin phdi qua moi gidiva dai ly thi khong c6 16i. Hdn
nita, & Nam My, nhiing d€)1 tugng ti€p cin Internet con it.
Trong nhitng nam gan d'ly. viéc ban bao hiém qua ngén
hang c6 sy ting trudng déng k& & thi lru'dng Nam My Kénh
marketing nay dude st dung trudc hét dé ban cdc sén phim
bao hiém phi nhan tho nhutbao luém xe ¢d gidi, bdo hi€m hoa
hoan. Kénh nay ciing phét trién trong loai hinh bao hiém
nhén tho. T§ 1& lam phat thip va chinh sdch thu€ clia nha
nudc linh hoat, khién ngudi dan ¢6 khuynh hu6ng ti€t kigm,

Bang 3: Cdc kénh phan phdi sin phim bdo hiém & Nam My

céic nha bdo hiém chau My ‘ , . : .
. o) - Argentina | Brazil | ChiLé | Colombia | Mexico Venezuela
Latinh huéng dén nhiing
lhay ‘361 m(-ﬂ lr(mg chié'n MGI. gldlf Nhan th Aesdeslt e ol e * bl Hd e
luge  marketing. Trong dai 1y urdo Phi nhiin tho et sk o EE s s
I?hf‘;‘:g Egmh E*‘"hf?“)" *;"; Pai di¢n thuong | Nhan tho #* i ¥
canh_kenh phin phdi | g Phichanthy |+ - [ -
truyén thong la moi gidi
(bio hi€m phi nhin tho), | Pién thoai/thirtin | Nhin tho * * * * * *
dai ly (bz"l{) hiém nhin tho), Phi nhén tho s # # # # *
céc nha bao hiém da tim ra
h e # &

kénh phan phdi mdi, quan Jnek N}fﬂnl g 2
trong nhit 12 bin bio hiém Phi nhiin tho . i
qua ngén hang | Ngan hing Nhiin tho * wk % * wo e
Eibanc-lalﬁsurm:cgg mva d;ﬁ' Phi nhfin tho * - b " o #

ung Internet dé thuc day
nd ll.gl'C bén hang. Marketing Cita hang bdch hod, | Nhén tho ¥ # i i b *
qua dién thoai d6i véi cac | Ph4 tuyén dung Phi nhin tho * * * * * *

san phim bio hiém cd
~ nhan dugc sit dung & nhiéu
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Chu thich: *: 1-10%; **: 10-40%; **

*: 40%, & Brazil luén cé moi gidi vi phap luat quy dinh.
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ngozu ra, cdc dich vu tai chinh hi¢n nay cting dude gd bo bt
mot s8 rdo cin phap 1y, ngan hang dudc phép bén bao hiém
tric 1i€p hodc thong qua moi gidi lam tao diéu kién cho kénh
phén ph01 nay phit trién. Trong mot vai trudng hp, cdc nha
bdo hi€m cho phép cic ngin hang bén béo hu,rn trifc Li€p,
nhung trong nhitg truding hop khéc thi cin ¢é moi quan hé tai
chinh giLra cdc cong ty ¢6 lién quan. Chﬁng han & Brazil, 5
trong so 8 tap doan bao hiém 16n nhil phy thue vao ngin
- hang tdc ¢6 ¢d dong ldn hogc diéu hanh 12 ngén hang. K& wr
gitta thiip nién 90, moi quan hé hing ngang gilfa cdc ngin
hang va cong ty bao hlcm ngay cang phd bién, cdc nha bio
hiém nude ngoai ¢6 8 phan trong cdc ngan h\ng lhu’dng mai
noi dia cing nhu cdc ngin hang nudc ngnél ¢6 ¢6 phin trong
cdng ty bio hiém ndi dia. Pién hinh Ia lién doanh gitfta AIG
va Unibancon & Brazil naim 1997.

5. Nguyén nhén khéc: Tham hoa thién nhién, sy phat
trién manh ctia phuong tién glan thong co gidi

Béo hiém phi nhan tho gan lién véi tinh hinh clia nén
kinh & n6i chung va vi th& d& bi dnh hudng vdi nhit g thay
doi clia nén kinh (€. S li¢u clia ci qué trinh phat trién cho
thily su tuong quan gitfa ting truéing kinh (& vi bio hiém &
mdt s0 nudc nhu Argentina, Colombia, Mexico va
V{.nuuch co sUf co gdn wiong doi 16n. Tuy nhién su phal
tri€n clia nén kinh & I(hung phdi hoan toan anh huGng dén
cdc loai hinh bio hi€m. Chiing han ddi véi loai hinh bio hiém
xe ¢d gldl phi bdo hiém tang Ia do quy ludt di kem sy phit
(rién clia xa hoi. Pai véi bio hiém tai ‘u:lIl thi chiu sur chi phoi
bdsi thi truding the gidi hon 1a sy phét trién cta kinh (& quéc
gia, nhat 1 & Chi L& vi Mexico khi ma & diy rti ro thim hoa
thi&n nhién thubing due 1di bio hi€m trén thi tniting the gidi.

Kinh nghim tir thj truong Nam My va viéc van dung
vao thuc tién & Viét Nam

Xét vé didu kién kinh (& - x4 hoi thi Viét Nam ¢6 nhiéu
diém wong ddng so véi mot s6 nude & khu vie Nam M.
Trong linh vuc bdo hiém, chau My Latinh da md cita cho céc
¢ong ty bio hiém nude ngoai hoat dong tirndm 1990 cdn Viét
Nam chinh thtic md ctta k€ 6t niim 1993. Xu hudng hdi nhap
kinh (€ qudc (& v md ctta thi truding bdo hiém 1A diéu cin
thi&1, diéu nay ciing di duge Chinh phii Viét Nam phé duyét
thong qua “Chién luge phét trién thi trudng bao hiém Viét
Nam giai doan 2003-2010". Tuy nhién vi¢c hdi nhip va md
ctfa ludn ¢6 tinh hai mit ctia nd. Xem xét kinh nghiém ctia
cdc nude & khu vue chau My Latinh trong vige thay ddi mot
s0 chinh sdch doi véi ngiinh bdo hiém va tdc dong ciia vige
md cifa hoi nhip s& gitp cho vige vin dung vao thuc tién d
Viét Nam dat k&t qua 8t hon. Cu thé, qua nghién ctiu nay,
chiing 16i muén dua ra mot s vin dé 16n nhu sau:

M@t I3, nganh bao hiém phét trién phai dya trén sy
tiing trudng 6n dinh vé kinh t&.
| Trong nhitng nam gin day, Viét Nam dugc danh gid 12

' qubc gia 6 toc do ting trudng cao (trung binh 6%/ nim).

Kinh t& ting trudng da kéo theo sy phét trién ctia nhiéu loai
hinh b4o hi€m va ting trudng doanh thu phi rén toan thi
trudng ké ca bao hi€m nhan tho va phi nhin tho. Tuy nhién,
¢An phai chd ¥ “chil lugng” ctia ting trudng nhiim dim béo
st “bén viing” ctia nén kinh (&, Kinh nghiém (i thi trudng
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Nam My cho thily viéc déla héa nén kinh & s& d& tao nén
hién wigng nén kinh 1& “bong béng xa phong ™. Cude khiing
hoang da xdy ra d cdc nudc khu vie chiu My Latinh (ciing
nhu & chiu A nim 1997) da téc dong xau dén nén kinh (& néi
chung v nganh bio hiém néi riéng & nhu’ng khu vife nay. Bo;
véi nganh béao hiém, khung huang kinh (& va sy khong &n
dinh ticn (¢ s& déin déh motsd van dé sau: Doanh thu phi bio
hiém tinh theo ngoai (¢ manh s€ giam, 1 d6 kha ning canh
tranh trén thi ruGing qum. @& hl gidim sl Cic loai hinh bio
hiém néi chung bi sut gidim v& doanh thu do khung hoang
kinh (&, nhal 12 loai hinh bio hiém tai sin va bio hiém nhan
tho. Thu nhép tir cdc hoat dong ddu w @i chinh clia cdc nha
bdo hi€m dac biét 1a bio hiém nhan tho bi sut giam do hiéu
qué dAu tr kém trong bdi cinh chung clia thi tnrdn £

Hai 12, phi tip trung héa hé thong bao hi€m xa hoi

Hién nay hé (hﬁ'ng bo hiém xa hdi ctia Viét Nam do
nha nudc 1ap rung quén ly vh cdn On tai nhiéu han ch&. Theo
quan diém clia chiing (i, ¢in phi tap trung hoé hé théng bao
hiém xa hoi hién nay theo mot s& hudng sau:

® Phi hp trung hod viéc quén 1y mot s& quy thude ht;
thdng bdo hiém xa hoi ( theo md hinh Chi Lé nhung diéu
chinh pht hgp véi thue (& cia Viét Nam); Vi du Nha nude
quan 1y ngudsi lao dong tham gia bdo hiém xa hdi trong thdi
gian ngudi lao dong con wdi lao dong, nhung khi dén wdi vé
hutu thi cho phép nguti lao ddng nhan quyt.n I¢i chuyén sang
tham g ;__la nién kim & mot cong ty bao hiém nhan tho; cho phép
mot s0 16 chife ngdai cong 1ap quén Iy mot & quy (huu trf) va
thue hién theo quy ch€ chung do Nha nude - quy dinh;

® Phi lap trung hod cdc dich vy bao hiém, nang cao vai
trd clia bao hiém Ihu’dng mai, diic biét khu vuc tunhin nhim
cung ¢iip ngdy cang nhiéu, cing diy db cdc sin phim bio
hi€m cho ngudsi dan.

Nhu vay, dé nang cao quyen 1di clia nguti tham gia,
qmn I ¢6 hi¢u qué va thic ddy thi trudng bio hiém phat
trién, gidm bt gdnh niing cho Nha nudc thi ¢6 thé nghién ciu
thyc hién viéc phi tap trung hod mot phin hgp Iy hé thong bao
hi€m x hdi theo mdt s& hudng mang tinh tham khio nhu
trén.

Ba Ia, da dang héa kénh phan phoi san phdm bao
hiém

Chia khod thanh cong clia hoat dong marketing 1a phai
dua vao ddi mdi sin pham vi khi nang k& hdp sian phim véi
cdc kénh phiin phai dé tiép can vdi khich hang tiém ning, sit
dung song song cdc kénh markerting (multi-chanel). Trong
thdfi gian qua, dii ¢6 nhiéu thinh qua khi quan clia cdc nh
bao hiém Vi¢t Nam, song hiu hét doanh thu ctia ho ciing viin
da s0 thuc hién qua h¢ thdng bdn hang truyén thdng Ia dai ly.
Kinh nghiém ur thi tnfng chiu My Latinh cho thdy, néu
mudn GEp e 1ang trudng thi rudng béo hiém Viét Nam mot
céch nhanh chéng va viing chic, Nha nudc cin di trude mot
budc, tao diéu kign (v& nhiéu mat ma quan trong hon I
khung phdp 1y, cd s& vat cht ..) d€ cdc doanh nghigp phat

trién cdc kénh phin phdi méi nhu ban bio hi€m qua mang,

qua ngdn hing ®

Tai ligu tham khao
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