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THI TRUONG CA DA TRON BBSCL
PHAN TICH HANH VI NGU'O'l TIEU DUNG CA DA TRON NOI BIA

Db Van Xé & Chau Thanh Bao

1. Pit vdn dé

Hién nay, mat hang ca tra, ca basa (ca da tron)
cia VN dugc nhiéu thi trudng quéc t& ua chudéng
va dang gili vi tri s6 mot trong tong kim ngach
xuadt khau hang thiy sadn VN. Trong tdm thang
dau nam 2009, san lugng xudt khiu ca da tron la
264.000 tan, thu duge 600 triéu USD. Trong vong
mudi nam (1997 - 2006) dién tich nudi ca da tron
chi tang 7 1an (tir 1.200 ha 1én 9.000 ha) trong khi
dé san lugng tang 36,2 1an (tir 22.500 tdn lén
825.000 t4n). Theo FAO, tong sdn phdm ca da
tron toan cau nam 1995 1a 10.000 tdn, nam 2005
la 440.000 tan, trong khi d6 chi riéng VN nam
2007 dat khoang 1 triéu tdn c4 da tron. Bén canh
su tang trudng kha hap dan, thi trudng ca da tron
cua VN ciing géip khong it khé khian khach quan

kh4u, thi truong noi dia ciing déng vai tro rat
quan trong néu ching ta biét khai thac thi sé gép
phan ddng ké, 1am gidm su bap bénh viia néu. D&
lam dugc viéc nay ching ta cAn phdi nghién ctu
hanh vi clia ngudi tiéu dung, nhat 14 vé cac van
dé lién quan dén nhu ciu va tién trinh quyét dinh
mua ctia ho dé tir d6 tim ra cac bién phap phii hop
viia gia ting thi phan ndi dia, gitp thu nhap cta
nguoi nudi ca duge 6n dinh hon vita gidp cho ngudi
dan trong nuéc c6 dugc ngudn thic &n bd dudng
hop v6i thu nhap cia minh.
2. Phuong phap nghién cifu

2.1 Nguyén ly va doi tuong nghién citu

Phan tich hanh vi cia ngudi tiéu dung cd da
tron ndi dia thong qua bay nhan t6 (7Ps) bang mo
hinh caa Philip Kotler.

/ Céac nhan té Céc nhan té Cdc dap lng cua \
tiép thi- khac: ngudi mua:
San phdm sl | cacaactinh | Tién trinh gnz; :?;upham
Gia ca Ky thuat "] cha ngusi quyét dinh Chon noi mua
Phan phéi Chinh trj mua cla ngudi Ghﬁn e mE
Chiéu thj Van hoa mua S6 luong mua

M6 hinh hanh vi mua hang eua Philip Kotler

14n chu quan. Trong vong 9 niam lién tiép c6 dén
8 1an gid c4 da tron nguyén liéu bién dong, vu
kién ban pha gid ca da tron trén thi trusng My
vao thang 12/2002, ca da tron VN phat hién bi
nhiém khédng sinh Malachite Green, Fluoro-
quinolones khi xudt khiu.

Tinh trang nay cho thdy mic du xuat khiu ca
da tron mang lai lgi nhuan cao, nhung khong 6n
dinh va da anh huéng nghiém trong dén ngudi
dan ving PBSCL vi day la noi cht yéu cung cdp
nguyén liéu tho vé cd da tron. Bén canh viéc xuat

* Trudng Dai Hoc Can Thao

O bén trdi, cdc nhan t6 tiép thi bao gém 7P:
sdn pham, gid cd, phan phoi, chiéu thi, con nguoi,
qui trinh, ching cd hitu hinh; nhitng nhan t6 khac
bao gdm cac thé luc tac dong tif bén ngoai nhu:
kinh t&, k¥ thuat, véin ho4, chinh tri. T4t cd nhiing
nhan t6 nay dnh huéng dén hop den cia ngudi
mua bao gém: cdc dic tinh cla ngudi mua, tién
trinh quyét dinh ctia nguoi mua. Tai hop den,
chiing dugc chuyén thanh hang loat cac biéu hién
clia ngudi mua nhu: chon sdn phidm, nhan hiéu,
nha budn, noi mua, dinh thi gian dé mua va khoi
lugng mua.
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C6 3 van dé can nghién cdu la: (i) Xdc dinh
nhitng yé&u t6 chinh d4nh huéng dén hanh vi cua
ngudi mua bao gém: van hod, xa hoi, c4 nhan va
tam ly, trong d6, y&u t& van hod la tdac dong sau
xa va bao trum dén hanh vi ngudi mua; (ii) X4c
dinh nhiing yéu t6 chinh d&nh hudéng dén quyét
dinh cia ngudi mua bao gom: viéc nhan dinh vai
tro ting d6i tugng trong viéc mua (ngudi khéi
xuéng, nguoi dnh hudng, nguoi quyét dinh, ngudi
mua, nguoi st dung); va (iii) Cédc giai doan trong
tién trinh quyé&t dinh mua (nh4n thic van dé, tim
kiém thong tin, ddnh gia cac lua chon, quyé&t dinh
mua, hanh vi sau khi mua), Philip Kotler, 1994.

2.2 Pham vi nghién ctu

- Vung khdo sat: Nghién cdu tap trung 5 tinh,
thanh phd thugc PBSCL 1a Can Tho, An Giang,
bong Thép, Vinh Long, va TP.HCM.

- Doi tugng khao sdt: Nguoi tiéu dung cd da
tron noi dia 1a tir 18 tudi tré 1én, giéi tinh nam
hoac nti, tinh trang gia dinh, mic thu nhap — chi
tiéu hang thang.

- Thoi gian nghién ciu: Nghién ciu dugc tién
hanh trong 4 thang, tir thdng 4 dén thang 8/2009.

2.3 Phuong phap thu thap va phan tich sé
lieu

- Phuong phép diéu tra khao sat thuc dia: Lap
bang cau hoéi phdong van ngudi tiéu dung c4 da tron
trong pham vi nghién ciu. S6 lugng gdm 140 mau
theo bang nhu sau:

Bang 1: S6 mau diéu tra khao sat

Sé’ |U'dng PN ~ N 2
P Can| An |[Vinh|Dbng Téng
mautung | Giang|Long| Thap TP-HCMIs6 mau
dia phucng
Nguoitieu | 451 40| 20| 20 20| 140
dung

- Phuong phép tham van chuyén gia: Nghién
ciu st dung cdch trung cau y kién chuyén gia
trong céc vién nghién cdu, truong dai hoc, can bo
quan ly caa doanh nghiép - s6 nganh, nhiing nguvi
nudi c6 kinh nghiém nhiéu nam trong nghé.

- X ly s6 liéu, trinh bay két qué: X& 1y so liéu
bing Excel. Ap dung cdc phuong phap théng ké
mo ta, so sianh, s6 do, thang do dé rit ra nhan
dinh vé dic diém hanh vi ctia khach hang noi dia
doi v6i sdn phdm c4 da tron.

3. Két qua va thdo luin
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Hanh vi nguoi tiéu dung ca da tron noéi dia theo
mo hinh Philip Kotler gom nhan biét vé nhu cau,
dong co, nhan thic, hiéu biét, lua chon, quyét dinh
mua hang sé tdc dong d&n hanh vi cta doanh
nghiép trong qua trinh san xuit va lam diéu chinh
hanh vi cia ngudi nudi ca da tron ¢ PBSCL thong
qua nhitng tiéu chudn nudi c4 da tron.

3.1 Nhu cdau ciia nguoi tiéu dung ca da
tron trong néi dia

Nhu cau tiéu diung tiy thudc vao thu nhap, dic
diém ting dia phuong, loai san pham tiéu dung
(c4 tra hay ca basa), trinh d0 hoc van. Theo
nghién ctu, ngudi tiéu dung c¢é thu nhip trung
binh tré xudng (du6i 2,9 triéu dong/thang) c6 nhu
cdu ca tra cao hon c4 basa; thu nhap trén 3 triéu
dong/thang kem theo trinh do hoc van thi nhu ciu
vé ca basa nhiéu hon c4 tra trong diéu kién mic
gid caa hai loai ca nay chénh léch khong qua 16n.

Két qua diéu tra cho thdy vung c¢6 s6 ho nudi
c4 basa cang nhiéu thi ngudi tiéu dung c6 nhu cau
cang it. Chéng han: 75% tai TPHCM, 62,5% ngudi
tiéu dung tai Can Tho thich mua cé basa nhiéu
hon c4 tra. Trong khi d6, ty 1&é nguoi tiéu dung
mua c4 basa gidm dan theo tiing dia ban nhu sau:
Vinh Long 25%, Pong Thap 15% va An Giang
12,5%.

Bang 2: Ty Ié ngudi tiéu dung mua ca da tron theo
tuing dia phuong

Ca tra Ca basa i i
Pia ban e ~ " — Tong sb
! S6 ngudi S6 ngudi mau
chon chon
TP.HCM 5 15 20
An Giang 35 5 20
Vinh Long 15 5 20
Pdng Thap 17 3 20

3.2 Déng co cua nguoi tiéu dung ca da
tron trong néi dia

Ba tiéu chi quyét dinh dong co mua cé da tron
clia ngudi tiéu dung noi dia la: gia ban chiém
96,43%; su thuan tién 91,43%; va cam gidc ngon
cua cd da tron 85,71%. Péng co mua ca da tron
cling bi danh huéng béi dic diém clha ting dia
phuong, muc dich mua va ching loai sdn pham.
Chéang han nguvi tiéu dung & Can Tho, An Giang,
Vinh Long, Péng Thap cho ring gid ban ca da
tron 1a quan trong nhat dé ho mua, trong khi dé
TP.HCM khong quan tAm dén gid ban ma ho lai
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quan tam dén tiéu chi su thuédn tién dé mua, cdm
gidc ngon, tinh bé dudng.

trudng vé c4 da tron, ty 1é tuong tu la 85% & An
Giang, 75% & Can Tho, 60% & Pong Thap va 50%

Bang 3: Cac yéu td anh hudng dén déng cd mua ca da tron

Pong co mua ca tra, ca basa Téng sé | TP.HCM | Can Tho | An Giang [Vinh Long ?225’
Gia mua vua long 135 18 40 38 19 20
Sy thuan tién va dé dang trong khi mua 128 16 38 38 16 20
Céam giac ngon 120 18 38 32 16 16
Cho rang ca da tron bé dudng 40 16 12 6 4
Bi tac dong tu ngudi than, ban be 25 2 10 4 6
Do quéng céo 25 12 4 2 5
Téng s6 mau 140 20 40 40 20 20

3.3 Nhgn thic cua nguoi tiéu dung ca da
tron trong noi dia

Két quéd cho thay, 97,14% s6 nguoi tiéu dung
cho ring an c4 da tron c6 1gi hon &n thit vi ca da
tron c6 nhitng uu diém nhu (i) nhiéu vitamin; (ii)
md cd tot hon vi c6 chia chat omega 3, it choles-
teron hon thit; (iii) ca it c6 dich bénh hon thit; va
(iv) ca gia ré hon thit. Phuong tién thong tin c6
anh huéng rdt nhiéu dén nhan thic cia ho khi
mua, ching han: Bdo chi la c¢6 tdc dong manh
nhat, k& dén 1a truyén miéng.

Bang 4: Nhan thic cla ngudi tiéu dung vé Igi ich
cla ca da tron

Mdc do |Rattst| Tt | Kna K':gt"g X&u
SO nguoi 5| 125 10 0 0
chon

Tong so 140 140| 140| 140| 140
mau

TV 16 (%)| 3,57| 89,28 7,14 0 0

3.4 Hiéu biét cua nguoi tiéu dung vé cac
san phdm ca da tron trén thi truong

Céc nghién ciu cho thay c4 da tron thit tring
thé hién chat lugng cao dong thoi cé gia tri kinh
t& cao. Tuy vay, 71,43% ngudi tiéu dung khong
biét va khong quan tAm d&n mau thit ctia ching
khi mua. Cac phuong tién théng tin nhu bdo chi,
truyén hinh, truyén thanh va Internet &nh huéng
16n dén hiéu biét clia ngudi tiéu dung noi dia vé
ca da tron. Tuy thudc vao tung dia phuong ma cé
su nhan biét thong tin khdc nhau, 90% nguvi tiéu
dung TP.HCM biét nhiéu théng tin trén thi

¢ Vinh Long.
Bang 5: Loai phuong tién truyén thédng dugc chon
bGi ngudi tiéu dung ndi dia

Lién tudng dén Sir’l‘g:"i Ti’:g:f’ TV 18 (%)
Sach bao quang céao 123 140 87,85
Truyén hinh 86 140 61,42
Truyén thanh 46 140 32,86
Internet 15 140 10,71

3.5 Cac nhan té anh hudng dén quyét dinh
mua ca da tron cua nguoi tiéu dung

Nghién ciiu dua ra 10 nhan t&, chia thanh bon
nhém chinh 4nh huéng dén quyét dinh mua cé da
tron cia ngudi tiéu dung gém: san phdm, gid ca,
phan phoi, chiéu thi. K&t qua cho thdy “nhan té
phan phéi” duge dong tinh nhat (90% dong tinh),
thit hai 12 “nhan t6 sdn phdm” 83,57%, thi ba la
“gid ca” 67,86%, thad tu la “nhém chiéu thi”
61,43%.

Trong nghién ctiu, mot 1an nita cho thdy thu
nh4p c6 dnh huéng manh dén quyét dinh mua cia
ngudi tiéu dung noi dia va xu hudng lua chon sén
phdm c4 da tron cia ho.

Nghién ciu ciing cho thdy, d6i v6i ngudi tiéu
diung c6 thu nhap cao (tir 5 triéu déng/thang tré
1én) quan tAm nhiéu nhat dén chit lugng, ngudn
gbc ca sach, thong tin trén sdn pham va vé bé
ngoai tot, dong thoi chdp nhan gia mua cao, bién
do dao dong gia rong; déi véi ngudi c6 thu nhap
trung binh (tir 1- 4,9 triéu déong/thdng) quan taAm
nhiéu nhat dén hinh thitc bén ngoai, k& dén la
chat lugng ctia sdn phdm; déi v6i ngudi cé thu
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Bang 6: Xép hang 10 nhan t6 tac déng dén viéc chon mua ca da tron cla ngudi tiéu dung ndi dia

Nhén té thuéc nhém Place Product Price Promotion Physical Evi-
dence
Nhén t& X€p hang | ppan phéi| San phdm | Giaca | Chieuthj | ChUNG cu hau
tha hinh
Dé dang, thuan tién khi mua 1 *
Chat lugng thit ca *
Gia ré hon hién tai *
An toan khi sf dung 4 *
Can day du trong lugng 5 *
Bao bi sach dep, in nhiéu thdng 6 N
tin
Thai do than thién clia ngudi ban 7 *
Dé ché& bi€n thanh nhiéu moén 8 .
ngon
Giadm gia khi mua 9 *
Tang thém khi mua cho du khéng 10 .

nhiéu

Bang 7: Anh hudng cuia thu nhap dén viéc chon
mua ca da tron clia ngudi tiéu dung ndi dia

nhap thdp (du6i 1 triéu dong/thang) quan tam
nhiéu nhat d&n hinh thic bén ngoai, it quan tam
dén chat lugng sdn phdm va nhitng ching nhan

Xé&p hang cua ngugi tiéu chat lugng.
Tiéu chi dung noi dia thAeO thu nha[) Vé kénh phan phdi: Mic do hién dai ctia kénh
nhggl::ao t-[ Srl:gngi?wz Thtuhggap phan phéi 4nh huéng manh dén cach chon cta ho,
P —— ' chang han, ngudi tiéu dung 6 TP.HCM rat thich
Sgg lgh;émsgghnguon 1 3 7 mua cé da tron tai cac siéu thi, trong khi d6 nguoi
i tiéu dung tai Can Tho, Pong Thap, An Giang va
San pham dugc Vinh Long lai thich mua c4 da tron tai cdc chg
chiing nhan dat tiéu 2 6 8 gan nha, tuy nhién ngudi CAn Tho dang cé xu
chuén chat lugng: hud hidu hon tai cdc siéu thi
1SO 9000, HACCP ng mua nhiéu hon tai cdc siéu thi.
- % B3 : Noi phan phdi ca t ¢ o
Nhin bé ngoai thay ang 8: Nai phan phoi cva da tron ma ngudi
tuci ngon S 1 1 tiéu dung c6 thé chon mua
M& it va c6 mau trang| 6 2 2 Nai phan phdi ca da tron
Sa&n ph&m c¢6 bao bi Cho ai Ngudi
ggan| aa s |
dep, vé sinh 9 7 3 Pia ban r{hg Siéu thi | ban luu
: don 3 3
Mau thit clia ca 8 5 4 >N9 | Tong s
San pham c6 kem S06 ngudi [ S6 ngudi [S6 ngudi
. - LA chon chon chon
theo cac thong tin vé 3 8 6
chdat dinh dudng, han TP.HCM 4 12 4 20
st dung Can Tha 25 11 4 40
S&n ph&m an toan, Vinh Long 16 2 2 20
khong gay mam bénh|  * 4 5
ong gay mam ben Péng Thap 17 1 2 20
D0 dai clia thit 7 9 An Giang 35 2 3 40
it mui hoi 10 10 10 Téng s6 97 28 15 140
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4. D€ xudt cac y&u td quan trong cdn chi y dé
phat trién thj truong ca da tron ndi dia

Nghién ctu cho thdy hanh vi cta ngudi tiéu
dung trong viéc chon mua ca da tron 1é thudc vao
nhiéu y&u t6 bao gom: dic diém ctia hang héa, noi
ban hang, thong tin vé hang héa va dic diém cta
ngudi tiéu dung nhu thu nhap, su hiéu biét, céc
thong tin vé mit hang va nhiéu yé&u t6 khac. Tir
két quad nay ching tdi xin dé xudt mot sd diém
cin luu y dé€ gitp mit hang cdc da tron c6 chd
ding 6n dinh trong thi truong noi dia.

- Xéc dinh loai sdn phdm phan phdi tuy thudc
vao dic diém cla ting ving va thu nhap cia nguvi
dan cua vung d6. Noi nguoi ¢6 thu nhap cao va &
vung thanh thi thi nén cung c4p c4 basa, trong
khi d6 thi ving ngudi dan c6 thu nhap thap thi
cung cAp nhiéu c4 tra hon.

- Can san xuidt nhiéu loai sdn phdm c6 chat
luong va hinh thic khac nhau dé dap tng nhu cau
khéch hang da dang, trong dé thu nhap cia khach
hang 1a y&u té quan trong. Loai san phdm c6
nguodn goc ti ca sach, hinh thic bao bi bdo ddm
su tin cay vé chat lugng, cé ghi thong tin day da
vé thanh phan dinh dudng dé d4p ting cho khach
hang c6 thu nhap cao. Loai sdn ph4m cé hinh thiic
don gidn, nhung gi4d ré dé ddp Ung cho nhém
khé4ch hang c6 thu nhap thap.

- Can luu ¥ céc yéu t6 quan trong anh huéng
dén quyét dinh chon mua c4 da tron ctia khédch
hang theo thid tu 1a “ phan phéi”,  sdn phdm”, “
gid cd” va “ chiéu thi” dé lam co sé x4y dung chién
luge phat trién sdn phdm cho pht hgp véi thi
truong noi dia.

- Hién nay hé thong siéu thi ngay cang phat
trién va ngudi dan, nhat 1a nguvi c¢6 thu nhap cao,
ngay cang c6 khuynh huéng dua vao siéu thi dé
lam chd dua vé ddm bdo chat lugng. Do d6 cian
phai c¢6 moi lién két véi siéu thi dé phat trién céc
loai sdn ph4m dam bao chat lugng danh cho nguvi
c6 thu nhap cao va c¢6 thé ban dugc véi gid 6n
dinh.

- K&t qué ciing cho thay cac thong tin vé uu
diém cla ca da tron ciing c6 anh huéng quan trong
dén su lua chon clia nguoi tiéu dung, trong d6
thong tin trén sach bdo va trén cdc kénh truyén
hinh déng vai tro rat quan trong. Do d6 Nha nuéc
can c6 chinh sach thic ddy viéc cung cdp thong
tinh trén cdc loai phuong tién nay, va cac nha
cung cdp san phdm cd da tron ciing can ting

cudng quang cdo dé ngudi dan hiéu biét nhiéu hon
vé san pham cé da tron dé ting s6 lugng tiéu thu
noi dia.

5. Két luan

Do han ché vé thoi gian va nhan luc, dé tai chi
thu thap thong tin vé6i s6 lugng mau gi6i han (140
mau) va ving nghién ciu chi bao gdm 5 diém dai
dién cho viing san xuit, vuing dan c6 thu nhap
thdp, ving dan c6 thu nhap cao, nén két qué chua
dat mic do tin cay cao. Tuy nhién, cac thong tin
ghi nhan dugc ciing néi 1én nhiéu diéu ly tha vé
hanh vi cia ngudi tiéu thu d6i véi sdn phén c4 da
tron. K&t qua ctia nghién ctu nay cé thé dugc lam
thong tin ban dau cho nhiing nghién ctu tiép theo
v6i qui mo 16n hon, do chinh x4c cao hon vé loai
sdn phdm dac thu cta ving PBSCL. S6 lugng tiéu
thu, mic do 6n dinh ctia mit hang ca da tron gin
lién véi doi séng cta nhiéu ngudi dan viung
DPBSCL vi day 1a noi cung c4dp nguyén liéu cho thi
trudng cia san pham nay. Phat trién thi truong
noi dia la gidi phap quan trong nham gitp cho san
phadm dugc tiéu thu moét cdch 6n dinh. P& lam
dugc viéc nay thi nghién citu vé hinh vi ctia ngudi
tiéu dung noi dia d6i véi san phdm cdc da tron 1a
not noi dung nghién ciu cAn dugec quan tAmm
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