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St dung mo hinh tam ly hoc SOR (Stimulus — Organism — Response)
cung vdi phuang phap nghién ctu dinh lugng — khao sat trén dién
rong 244 ngudi tiéu dung tai Ha N&i, Viét Nam, bai viét phan tich anh
hudng cla tinh truy xuat nguén géc ing dung Blockchain dén y dinh
mua thuc phdm cla ngudi tiéu ding. Qua phan tich véi cdng cu SPSS
26.0 va Amos 26.0, két qua nghién cltu cho thdy kha nang truy xuat
ngudn goc cla Blockchain giip nang cao chat lugng, tinh an toan va
chéng gia mao thuc pham, tir d6 anh hudng tich cuc dén niém tin va
cudi cuing la y dinh mua hang clia ngugi tiéu dung. TU do, cac tac gia
dua ra khuyén nghi cho co quan quan ly nha nudc va doanh nghiép
trong viéc Ung dung Blockchain nham gia tdng niém tin, y dinh mua
thuc phdm cda ngudi tiéu dung.

Abstract

The combination of the Stimulus-Organism-Response (SOR) model
with a quantitative research method - a broad survey of 244 consumers
living in Hanoi, Vietnam. The authors aim to demonstrate the influence
of Blockchain's traceability on consumers' intention to purchase food
products. Through analysis using SPSS 26.0, the research results
indicated that Blockchain traceability enhanced food quality, safety,
and food fraud prevention, consequently had a positive impact on
consumer trust and purchase intention. Based on these findings, the
authors provided recommendations for authorities and businesses to
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promote the application of Blockchain in enhancing consumer trust
and purchase intention.

1. Gigi thiéu

Céc vu bé boi vé chat lugng, an toan thyc pham va gia mao thuc pham dang 1a méi de doa va lo
lang clia ngudi tidu dung, dic biét 1a ngudi dan Ha Noi. Trong 9 thang ddu nam 2022, ¢6 39 vu ngd
doc thyc pham véi s6 nan nhan 1a 544 nguoi, trong d6 ¢6 11 ngudi tir vong (Tong cuc Thong ké,
2022). Theo thong ké tir S Y t& Ha Noi (2023), trong 8 thang nam 2023, d& c¢6 hon 9.157 co s6 vi
pham an toan v¢ sinh thuc phém. Pay 1a mot con s6 10n va rat dang bao dong.

Trong bbi canh d6, Blockchain noi 1én nhur mot cong nghé gitip dam bao kha ning truy xuat nguon
gbc cuia thuc pham. Mot s6 ing dung cta Blockchain da dugc ap dung boi cac nha ban 1é 16n trong
linh vuc thyc phdm (Creydt & Fischer, 2019). Vi duy, trong qua trinh san xuét thit heo, Kamath (2018)
da trién khai cac cam bién nhiét d6 va do am, cung voi hé théng dinh vi toan cau cho cac xe tai, dé
dam bao thit dén cac nha ban 1é trong diéu kién an toan.

Tai Viét Nam, cac tng dung cua Blockchain chu yéu dugc biét dén trong cac linh vyc tai chinh,
ngan hang, dau tu... Vi vy, Blockchain d6i khi duoc ddnh dong véi Bitcoin, tién k¥ thuat sé noi
chung. Theo thong ké ciia nhom tac gia, s6 lugng 16n cac bai nghién ctru tap trung vao dé tai img
dung ctia Blockchain trong linh vic tai chinh. Riéng trong linh vyc thyc pham thi phan 16n cac nghién
ctru dén tir cac hoc gid nudc ngoai, con & Viét Nam, cac nghién ctru vé ing dung nay van con han
ché. Ngoai ra, sy khong nhat quan trong cic két qua ciia nhitng nghién ctru trude dy vé tinh truy xuat
ctia Blockchain ciing 1 mot van dé can xem xét. Theo Yeh va cong su (2019), ¢6 téi 8 yéu t6 tac dong
dén y dinh mua thyc pham ctia ngudi tiéu ding, trong khi Treiblmaier va Garaus (2023) lai nghién
ctru sy anh hudng cua nhan truy xuat Blockchain dén y dinh mua chi qua hai nhan td.

Nhan thay nhiing diéu trén, nhém tac gia da sir dung mo hinh SOR (kich thich (Stimulus) — cha
thé (Organism) — phan hdi (Response)) dé nghién ctru anh huong cua hé thong truy xuat ngudn goc
tmg dung Blockchain dén y dinh mua thyc pham ciia ngudi tiéu dung. Mo hinh SOR mé ta chit ch&
giita cac yéu té dau vao, qua trinh va dau ra; qua d6, gia dinh nhan thirc cia mot chi thé méi truong
anh huong dén qua trinh trai nghiém va cudi ciing gay ra cic phan img hanh vi (Jacoby, 2002). Nhém
tac gia huéng dén myc tiéu phan tich anh huéng ctia Blockchain dén y dinh mua cta ngudi tiéu ding
& Viét Nam vdi nhom ddi tuong nghién ctru da dang vé dac diém nhan khau hoc.

2. Ca sd ly thuyét

2.1. Mot s6 khdi niém

2.1.1.  Khdi niém Blockchain

Theo Yli-Huumo va cong su (2016), Blockchain la mét gidi phap co s& dit li¢u phan tan duy tri
mot danh séch cac ban ghi dir liéu tiép dién dugc xac nhan boi cac nit tham gia vao nd. Blockchain
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s& hitu cac khéi lién tiép va dugce lién két véi nhau thong qua gia tri bam (Hash Value) cua tiéu dé
khdi trude d6. Nhin chung, Blockchain c6 thé dugc xem nhu mot cudn sb cai dién tir duge phan phéi
trén nhiéu may tinh khac nhau, Iuu trit dugc tit ca cic thong tin giao dich va dam bao cac thong tin
khong bi thay doi dudi bat ky hinh thirc nao.

2.1.2.  Kha ndng truy xudt nguon goc thwc pham ctia Blockchain

Theo Olsen va Borit (2013), tinh truy xuit nguon goc lién quan dén viéc truy cap mot thong tin
bat ky hodc tit ca thong tin lién quan dén ddi tuong duge xem xét trong toan bd chu ky sdng ciia no,
bang cach st dung cac ddc diém nhan dang da dugc ghi chép. Moe (1998) cho rang truy xuat ngudn
géc c6 nghia 1a theo doi mét 16 san phé‘im hodc lich sur cuia no6 trong toan bo hodc mot ph.'?m chudi cung
{mg, tir thu hoach dén van chuyén, luu trir, ché bién, phan phdi va ban hang.

Blockchain gitip hé thong truy xudt ngudn gdc thuc pham théng minh va an toan hon, cung cap
thong tin 16 rang va vimng chic vé cac san pham trong thoi gian thuc. Thong tin vé ngudn gbc ciia
nong san va nhiing chat c6 kha ning gay di tmg hogc chat phu gia dugc luu trir mot cach an toan va
khong thé thay doi duoc, duoc thiét 1ap va chia sé¢ qua mot mang ludi Blockchain hop tac gitra nong
dan, nha san xuat va nha phan phéi. Cac mang Blockchain nhu vay c6 thé ton tai trén quy md toan
céu, thiét 1ap ludng thong tin dang tin cay giita cdc bén lién quan vai thoa thuan cu thé khi trao ddi dir
li¢u (Demestichas va cong su, 2020).

2.1.3. Y dinh mua ciia nguoi tiéu ding

Y dinh duogc dinh nghia la cam két, ké hoach hoic quyét dinh ciia mét nguoi dé thuc hién mot
hanh dong hoac dat dugc muc tiéu (Eagly & Chaiken, 1993), va trén thuc té, doi khi duge su dung
dong nghia véi lya chon, quyét dinh va ké hoach. Theo Zhang va cong su (2020), ¥ dinh mua hang
clia nguoi tiéu dung dé cap dén thai do ciia ngudi tiéu dung d6 ddi v6i mot hanh vi mua hang cu thé
va mirc d9 san sang chi tra ctia nguoi tiéu ding. Vé co ban, day 1a mot tin hiéu vé hanh vi mua hing
cua nguoi tiéu dung.

2.1.4. M6 hinh S-O-R

Mb hinh tam 1y hoc SOR (kich thich (Stimulus) — chu thé (Organism) — phan hoi (Response)) 14
mdt cach tiép can hanh vi thong qua cac tinh hudng cu thé tic dong dén tam 1y va lam ndy sinh céc
hanh vi phan héi véi cac tinh huéng. Theo d6, mé hinh goi ¥ rang nhiing khia canh khac nhau cua
mdi trudng (S) nhu yéu tb vat Iy va phi vat Iy cia linh vyuc thuc pham, c6 thé anh huong dén trang
thai bén trong va trai nghiém cia ca nhan (O), ch.’?ing han nhu cac hoat dong nhén thuc, sinh ly, cam
gi4c va suy nghi, tir d6 thuc day phan (mg hanh vi ctia ho (R), nhu sy hai long, sy ung hg, y dinh, s6
lwong mit hang d mua va s tién chi tiéu trong cira hang (Russell & Mehrabian, 1974). Nghién ciru
nay huéng dén phan tich cac yéu t6 kich thich va yéu to trung gian vé nhan thirc va cam xtic tac dong
dén y dinh mua thyc phdm ciia ngudi tidu ding.

Theo Lin va Lo (2016), cac yéu t6 kich thich (S) 1a chi yéu t6 anh huéng ctia moi truong bén ngoai
c6 thé tac dong dén trang thai tinh than va nhan thirc clia ca nhan. Hon nira, tic nhan kich thich (S)
¢6 thé 1a cac yéu td moi truong va tinh hudng khoi day phan tmg cam xtc va nhan thirc ciia ngudi
tiéu ding (Chang va cong s, 2011). Trong nghién ctru nay, nhém tac gia ap dung mot s yéu t6 kich
thich, bao gém truy xuat ngudn gdc, chat lwong thyc pham, an toan va chong hang gia. Chat lugng
thuc pham dugc coi 1a cac tac nhan clia méi truong bén ngoai trong cac nghién ctru vé thyc pham ap
dung md hinh SOR ctia Vergura va cong su (2020), Tian va cong su (2022). An toan thyc pham va
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chéng hang gia xut hién trong cic nghién ctru ctia Cui va cong su (2019), Liu va Zheng (2019) véi
vai tro anh hudng clia moi trudng bén ngoai dén trai nghiém ca nhan (O).

Theo Bagozzi (1986), cac qua trinh va ciu tric bén trong cua chii thé (O) 1a trung gian giira cac
kich thich bén ngoai va cac hanh dong, phan tmg cudi cing do cac c4 nhan phat ra, bao gdm cac hoat
dong nhan thirc, sinh 1y, cam giac va suy nghi. Nghién ctru nay sir dung niém tin dé chimg minh céc
quy trinh ndi bo ciia khach hang, nhu d thy trong cac nghién ctru cia Khalid (2021), Anisimova va
cong su (2019).

Nhom tac gia coi ¥ dinh mua thyc phdm clia nguoi tiéu dung 1a phan tng (R) ddi véi tac nhan
kich thich va niém tin dwoc thao luan trong phan truéc. N6 lién quan dén phan tig hanh vi ctia khach
hang, thuong dugc goi 1a “y dinh hanh vi”. Trong nghién clru nay, nhém tac gia tan thanh 1ap luan
ctia Hajli (2014), trong d6 néu rd rang ¥ dinh mua hang c6 thé duoc sir dung dé du doan cac hanh
dong c6 thé xay ra cta khach hang. Do d6, ¥ dinh mua thuc pham 14 phan héi (R) dé mé ta y dinh
mua thuc phim ctia ngudi tiéu dung.

2.2, M6 hinh va gia thuyét nghién citu

2.2.1. M0 hinh nghién ciru

Tir cc nghién ctru di trude vé viée ap dung Blockchain trong linh vuc thyc pham, nhém tac gia
nhan thiy Blockchain c6 vai trd 16n trong viée dap tmg duogc cac nhu cau khat khe cua khach hang.
Mic dii nhidu nghién ctru di trude chi ra cac tic dong truc tiép cta hé thong truy xuat ngudn gbc ing
dung Blockchain dén niém tin ctia ngudi tiéu ding, nhom tic gia nhan thay trong qua trinh anh huong,
mdt s6 nhan t& déng vai tro trung gian va gop phan gia ting anh huong ciia méi lién hé nay. Trong
khi d6, mot sb nghién ctu lién quan déu nhan manh viéc ap dung Blockchain vao hé théng truy xuat
nguén gdc c6 anh hudng tich cyc dén chat lugng, an toan thuc pham va chdng cac gian lan thyc pham
(Kamath, 2018; Xu va cong su, 2020), gia tang niém tin cua ngudi tiéu dung (Feng va cong su, 2020;
Yacoub & Castillo, 2022), tir &6 anh huong dén y dinh mua thyc pham cia ho (Zhai va cong su, 2022;
Azizah, 2022). Chinh vi vdy, nhém tac gia lwa chon nhan t6 Chit luong thuc phdm va An toan va
chdng gia mao thuc pham 1 hai nhén t6 trung gian giita tinh truy xuat ngudn gdc cua Blockchain va
niém tin ciia ngudi tiéu ding. Pay ciing 1a diém méi ctia nghién ciru.

Nhoém tac gia lya chon pham vi nghién ctru 1a Ha N§i, Viét Nam dé kiém chung cac mbi quan h¢
da dé xuat. Bén canh d6, mé hinh dé xuit duoc ké thira va xay dung dua trén co so mo hinh SOR dé
dam bao tinh logic ciing nhu sy hop 1y trong nén tang 1y lun.

Tom lai, nhom tac gia xay dung md hinh SOR véi 5 nhén t6: Tinh truy xudt ngudn goc cua
Blockchain, Chét lugng thuc phém, An toan va chéng gian lan thyc phﬁim, Niém tin, va Y dinh mua
cua nguoi tiéu dung.
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Hinh 1. M6 hinh nghién ciru dé xuét

2.2.2. Phat trién gid thuyét

2.2.2.1. Anh hwéng cia tinh truy xudt nguén goc ciia Blockchain trong qud trinh mua thiee pham
cua nguoi tieu dung (S)

Thong thuong, viée chét luong thyc phém kém, thiéu an toan va tinh trang gian 1an thyc phém
xay ra do thiéu hé¢ thong giam sat hoic theo doi ngudn gbe hiéu qua gy ra méi de doa 16n cho st
khoe ctia con ngudi. Kamath (2018) da dua ra mot nghién ctru vé cach cong nghé Blockchain téc
dong c6 loi dén chat lugng va an toan thyc pham thong qua chwong trinh thi diém xoai & My. Chuong
trinh nay giam sat chat luong hodc d¢ chin ctia 14t xoai trong qua trinh van chuyén quc té bang cach
theo ddi yéu t6 moi truong va cac dic diém lién quan, chang han nhu hinh thirc bén ngoai (mau sac,
kich thuéc), hu hong vat 1y (vét tham, vét nit) hodc hu hong sinh hoc (sau, ky sinh tring). Zhu va
Zhou (2016) chi ra rang cong nghé Blockchain cung cp hé thong s6 céi phi tap trung, dam béo tinh
bao mat va toan ven ctia dit liéu cling cac dic tinh chéng gia mao va lam gia. Theo Montecchi va cong
su (2019), cong nghé Blockchain cho phép cac thuong hi¢u thyc pham tao ra cac chimg chi ky thuat
s6 hodc nhin hi¢u Blockchain di kém véi san pham trong sudt vong doi ctia ching dé dam bao tinh
xac thuc va an toan cua thuc phém.
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Hi: Tinh truy xudt nguon goc ciia Blockchain anh hwéng tich cwc dén chat lwong thue phdm.

H>: Tinh truy xudt nguon goc ciia Blockchain anh huong tich cwc dén an toan va chong gid mao
thwee pham.

2.2.2.2. Anh hwéng ciia Blockchain trong qud trinh mua thiee phdm (S) dén niém tin ciia nguwoi
tieu dung (O)

Chat lugng va an toan thuc pham 14 nhimg yéu t6 c6 anh hudng tich cuc dén niém tin ciia ngudi
tiéu ding (Lin va cong su, 2021). Wu va cong su (2021) cho rang viée cung cip su dam béo tryc tiép
vé chit lugng thuc phém thong qua cac yéu cau vé cac dic tinh cua thuc phém, chirng nhan, quéc gia,
khu vyc san xut thuc pham, thong tin truy xuat ngudn goc thuc pham gitp xay dung sy tin tuong va
niém tin ctia nguoi tidu dung. Kim va cong su (2018) da phat trién mot tng dung co tén “Food Byte”
sir dung Blockchain va gitip nguoi tiéu ding xac thuc cac thude tinh chat lugng cu thé ctia thyc pham
(vi dy, tinh hiru co) bang cach truy cap dir lidu tiéu chuan tir thiét bi di dong, tir d6 nguoi tiéu ding
cam thdy dé sir dung va tin tuong. Singh va Sharma (2023) d4 phan tich céc truong hop gian 1an thyuc
pham va nhan manh vai trd ctia Blockchain trong viée giai quyét cac tuyén bd sai léch do céc cong ty
thuc pham dua ra, ngan chin cac hanh vi thao ting dit liéu hay sy sup d6 cua hé thong, tir d6 giup
tang cuong su tin tudng clia nguoi ti€u dung.

Hs: Chdt leong thwee pham anh hwdng tich cwee dén niém tin cia nguoi tiéu ding.

Hu: An toan va chéng gia mao thiee pham dnh hieong tich cyee dén niém tin ciia nguwoi tiéu ding.

2.2.2.3. Anh hudng cia niém tin nguoi tiéu ding (O) dén y dinh mua thwe pham ciia ngieoi tiéu
dung (R)

Y dinh mua dugc tic dong dang ké boi niém tin vao nganh cong nghiép thuc pham va thyc pham
(Wang va cong su, 2020). Xiong va cong sy (2020) da tim hiéu mot sd cong ty s dung cong nghé
Blockchain trong thuc té, mic du ¢6 thé chua dugc ap dung trong toan bo chudi cung tng. Viée st
dung Blockchain gia tang sy twong tac giita nguoi tiéu ding va nha san xuét vi ho ¢6 thé hiéu qua
trinh san xut thuc pham mot cach tién loi va chi tiét hon. N6 hd trg ngudi tiéu ding bang cach loai
b6 céc rao can khi mua thyc pham, tir d6 gia tang sy tin tuong va cudi cung anh huong dén y dinh
mua thye pham cua ho.

Hs: Niém tin ciia ngueoi tiéu ding anh hwéng tich cwe dén y dinh mua thwe pham.

2.2.2.4. Anh huéng ciia Blockchain trong qud trinh mua hang (S) dén y dinh mua ciia nguoi tiéu
dung (R)

Iskandar va cong su (2015) két luan rang chat lugng va tinh an toan clia san pham déng vai tro
nhu mot yéu t6 thic day sy hai 1ong va lam cho ngudi tiéu ding ¢6 xu huéng mua hang cao hon mot
céch dang ké. Theo Papanagiotou va cong sur (2013), chat lugng duoc cho 1a mot trong nhing yéu t6
quan trong nhat anh huéng dén y dinh mua thyc pham ctia nguoi tiéu ding va dua ra bang chimg vé
moi quan h¢ chat ché giira chét luwong mong dgi va y dinh mua thit lon. Abeyratne va Monfared (2016)
d3 két hop cong nghé truy vét dua trén Blockchain véi cac cong nghé truyén théng nhu ma QR, RFID
va mé vach dé xay dung mot hé thong truy xudt nguon gdc chéng hang gia méi dya trén Blockchain,
va chimg minh tinh kha thi ctia chiing trong viéc thuc day y dinh mua thuc phdm ctia nguoi tidu ding.

Hs: Chdt heong thiee pham anh hieong tich cue dén ¥ dinh mua thwe pham.

H7: An toan va chéng gia mao thiee phdam c6 dnh hwong tich cye dén y dinh mua thiee pham.
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3. Phuong phap nghién ciru

3.1. Thang do

Nhoém tac gia st dung thang do Likert 5 diém, tir Hoan toan khong dong ¥ dén Hoan toan dong y.
Nhom tac gia xay dung thang do trén co s& ké thira cac bién quan st tir nhitng cong trinh nghién ctru
trudc d6 va c6 hiéu chinh cho phit hgp véi nhimng dic diém cua nguoi tidu ding tai Ha Noi, Viét Nam.

Bang 1.

Thang do céc bién trong nghién ctru
Ma hoa Thang do Ngudn
TRACE Tinh truy xudt nguén goc ciia Blockchain Joo va Han (2021)
TRACEI Téi tin ring t6i c6 thé d& dang theo doi tht ca cac thong

tin trong chudi cung (g, bao gdm lich sir va vi tri ciia
c4c san pham thyc phim

TRACE2 Téi tin réng viéc x4c minh thong tin tir ngudn gbc dén
liic duoc ban ra ciia thye phdm trong chudi cung tmg
thyre pham duyra trén Blockchain 1a d& dang

TRACE3 Téi tin rdng cac bén lién quan trong chudi cung ung
thyre phim gitp t6i co hiéu biét tot hon vé cich theo
ddi tht ca cac giao dich trong chudi cung tmg thyc
phim dya trén Blockchain mdi khi t6i cin xéac

minh chung
FO Chit hrong thuc phim Treiblmaier va Garaus (2023)
FQl San phém ¢6 thé truy xuéit nguén géc dang tin cay
FQ2 Sén phaﬁ’m ¢6 thé truy xuét ngudn gbc s& c6 chit
luong tot
FQ3 Téi danh gia thwong hidu san phim c6 thé truy xuét

duoc mot cach tich cuc

SFF Sir an todn va chéng gid mao thie phim

SFF1 Bén bén cung cp théng tin dang v& an toan Chang va cong su (2013)
thyre pham

SFF2 Bén bén cung cp thong tin dy dii v& an toan
thyre pham

SFF3 Bén bén cung cp thong tin dang tin ciy vé an toan
thyre pham

SFF4 Thyc pham truy xuét dugc ngudn gbc phan bon, Yuan va cong su (2020)
thudc bao vé thuc vat dat tiéu chudn chét luong va
an toan
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Ma hoa Thang do Ngudn

SFF5 Thyc phim truy xuit ngudn gdc khong chira chét doc
hai giy nguy hai dén an toan tinh mang con nguoi

SFF6 Phu gia thuc phim truy xuét dugce ngudn gde trong
pham vi tiéu chuén chit lwgng va an toan

T Niém tin Joo va Han (2021)

Tl Céc dich vu chudi cung tmg thire phim dua trén
Blockchain 1a dang tin cdy

T2 Téi tin ring cac bén lién quan trong chudi cung tng
thuc phém dua trén Blockchain s€ chu y dén bao vé
va cai thién lgi ich cua toi

T3 T6i mong dgi cac bén lién quan s€ trung thuc va dich
vu trong chudi cung tmg thyre pham dya trén
Blockchain 14 dang tin cdy va ding cam két

T4 Téi tin ring dich vu chudi cung tng dira trén
Blockchain dam bao an toan thyc phim

T5 Téi tin rdng nhimg thong tin trong chudi cung tmg

thuc phém ung dung Blockchain 14 chinh xac va

khong bi thay dbi
I Y dinh Yuan va cong su (2020)
Il Thyc pham truy xuét c6 thé 1am ting sy quan tm cta

t6i trong qua trinh mua sim

12 Téi s& wu tién viée sir dung hé thong truy xudt ngudn
gbc cho thye pham

3 Téi s&n sang tra nhiéu tién hon so véi gia théng
thuong cho thuc phém c6 thé truy xudt

3.2, Thu thdp dir liéu

Nghién ctru nay sir dung phuong phép dinh lwong. Nhom tac gia tién hanh khao sét trén dién rong
nhitng ngudi tidu ding thuc phdm dang sinh song trén dia ban Ha Noi, Viét Nam c6 da dang cac dic
diém nhan khau hoc (gidi tinh, tudi, trinh d6 hoc van, nghé nghiép, tinh trang hon nhan va thu nhap)
trong khoang thoi gian tir ngay 1/7/2023 dén ngay 31/7/2023.

Do han ché vé ngudn Iyc nén nhing ngudi tham gia khao sat dugc Iyra chon theo phwong phap lay
mau thuén tién qua hinh thirc phat phiéu truc tiép tai mot sb siéu thi va chg truyén théng tai Ha Noi,
ddng thoi gui phiéu truc tuyén (qua nén tang Google Form). S6 phiéu khao sat dugc nhém tac gia
phat tryc tiép va guri di 1a 300 phiéu; sau khi loc, loai bo cac phiéu khong hop 1¢ do thiéu thong tin thi
s6 phiéu quan st dat yéu cau con lai la 244 phiéu.
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3.3 Xirly div liéu

Nhom téc gia sir dung thong ké mé ta dé mé ta dic diém mau nghién ciru. Pong thoi, st dung ing
dung SPSS 26.0 kiém dinh d9 tin cdy va gi4 tri hoi ty cia thang do thong qua hé s6 Cronbach’s Alpha,
do tin cay tong hop (Composite Reliability — CR). Sau dé, tiép tuc phan tich ma tran xoay nhan td,
phan tich nhan t6 kham pha (EFA), phan tich nhan t6 khing dinh (CFA), kiém dinh sai léch do phuong
phap (CMB), kiém dinh mbi quan hé p—value va kiém dinh gia thuyét v&i k¥ thuat phan tich mé hinh
cAu tric (SEM). Tir d6, nhom tac gia dua ra cac két luan vé anh hudng cua cac nhan t6 dén y dinh
mua thuc phé”im cua nguoi tiéu dung tai Ha Noi, Viét Nam.

3.4, Madu nghién citu

Bang 2.

M6 ta mau nghién ctru
Tiéu chi S6 quan sat Ty 18 (%)
Gidi tinh
Nam 109 44,6
Ni 135 55,4
Tudi
<20 29 11,9
20-29 69 28,3
30-39 38 15,6
4049 56 22,9
Trén 50 52 21,3

Trinh dé hoc vin

Trung hoc phé thong 117 48,0
Cao ding/ Pai hoc 84 34,4
Trung cép 12 4,9

Sau dai hoc 31 12,7
Nghé nghiép

Hoc sinh, sinh vién 90 36,9
Cong chuc 59 24,2
Nhén vién vin phong 14 5,7

Quan ly doanh nghiép cac cép 19 7,8

Cong nhan 8 33

Noi trg hodc huu tri 23 9,4
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Tiéu chi S6 quan sat Ty 18 (%)

Kinh doanh tu do 31 12,7

Tinh trang hon nhan
Doc than 103 42,2
Da két hon 141 57,8

Thu nhdp (triéu dong)

<6 103 4.2
6-10 44 18,0
10-20 59 242
20-30 21 8,6
3040 17 7,0
Téng 244 100,0

Téng s6 quan sat dat yéu cau 1a 244 va duge thong ké mo ta trong Bang 2. S6 ngudi tidu dung 14
nit tham gia khao sat 1 135 nguoi (chiém 55,4%), 16n hon so véi s6 ngudi tiéu ding 1a nam tham gia
khao sat. Nhitng ngudi tham gia khao sat c6 do tudi tir 20 dén 29 chiém ty trong 16n nhat (28,3%) va
chiém ty trong nho nhat 14 nhitg nguoi ¢6 do tudi dudi 29 (11,9%). Vé trinh do hoc van, nhém ngudi
tham gia khao sat chil yéu co trinh d¢ hoc van Cao ding/ Pai hoc (75,4%). V& nghé nghiép, chiém ty
trong 16n nhat 1a hoc sinh, sinh vién va nho nhat 1a cong nhén véi ty trong lan luot 1 36,9% va 3,3%.
V& tinh trang hon nhan, 57,8% ngudi dugc hoi da két hon va 42,2% doc than. Vé thu nhap, 42.2%
nguoi duge hoi ¢é thu nhap nhé hon 6 tri¢u/thang va sd it nguoi tra 151 c6 thu nhap 3040 tri¢u/thang
(7%).

Theo Hair va cong sur (2010), Hoang Trong va Chu Nguyén Mong Ngoc (2008) thi sé quan sat toi
thiéu phai bang 5 1an s lugng bién quan sat. Theo d6, trong bai nghién ctru niy s quan sat can dat
t6i thiéu 14 5 x 20 = 100 quan sat. Vi vdy, sO quan sét thyuc té ma nhom tac gia thu duge 1a 244 quan
sat da dam bao tinh dai dién va d¢ tin cly.

4. Keét qua nghién ciru

4.1. Kiém dinh dé tin cdy va gia tri hoi tu cua thang do

Thang do duge danh gia d¢ tin cdy thong qua hé s Cronbach’s Alpha va d¢ tin cay tong hop
(Composite Reliability — CR). Két qua phan tich cho thay hé sé Cronbach’s Alpha va d¢ tin cdy tong
hop (CR) déu 16n hon 0,7. Hé s6 Cronbach’s Alpha tdi thiéu 14 0,818 va d6 tin cdy tong hop (CR) tdi
thiéu 1a 0,7734.

Dé kiém dinh gi4 tri hoi tu cta thang do, nhém tac gia xem xét hé s tai ngoai (Outer Loading)
clia cac bién quan sat va phuong sai trich trung binh (Average Variance Extracted — AVE). Theo Hair
va cong su (2021), cac bién quan sat c6 h¢ s6 tai ngoai 16n hon 0,7 dugc giir lai, trong khi d6, cac
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bién quan sat c6 hé sd tai ngoai nam trong khoang 0,4 dén 0,7 can can nhic x6a khoi thang do néu no
lam ting do tin cdy tong hop (CR) va phuong sai trich trung binh (AVE) & trén ngudng gia tri dé xuét.
Theo Fornell va Larcker (1981), Henseler va cong su (2009), do tin cdy tong hop (CR) va phuong sai
trich trung binh (AVE) c6 gia tri trong khoang tir 0 dén 1. Gi4 tri AVE phai cao hon 0,5 dé nhan t6
dat gia tri hoi tu. Két qua thong ké cho thay hau hét cac hé s tai ngoai déu 1on hon 0,7. Mot sé bién
quan sat c6 hé sb tai ngoai nam trong khoang tir 0,6 dén 0,7 nhung xét thay ching khong anh huéng
nhiéu dén viéc lam ting d tin cdy tong hop (CR) va phwong sai trich trung binh (AVE) nén nhém
tac gia quyét dinh giir lai nhitng bién quan sat d6. Pong thoi, ta thiy AVE déu 16n hon 0,5 va dao
dong trong khoang tir 0,5229 dén 0,8155.

4.2, Phan tich nhan t6 kham phd EFA va kiém dinh CMB

Két qua phan tich nhan t5 kham pha cho 20 bién quan sat doc 1ap, cc bién quan sat van duoc chia
thanh 5 nhém nhan t6 doc 1ap.

Vé6i Hé s6 KMO = 0,932 > 0,5 va mirc y nghia Sig. = 0,000 ciia kiém dinh Bartlett’s, tir d6 khing
dinh dir liéu dugc su dung 1a phu hop.

Trong hé s6 tong phuong sai trich, c6 5 nhan t dugc trich v6i Eigenvalue 16n hon 1; tong phuong
sai ma 5 nhan t nay trich dugc 1a 70,983% > 50%, nhu vdy 5 nhan t trong mé hinh giai thich duoc
70,983% bién thién dit liéu.

V6i kiém dinh sai léch do phuong phap (CMB), tat ca bién quan st thudc cac nhan té dugc dua
vao dé kiém tra murc do giai thich cua dir li€u cia mot nhan t6 6 bi bao trum tat ca cac dit liéu. Nhin
td dau tién co phuong sai 1a 40,219% < 50%. Nhu vay, khong c6 su hién dién cia CMB (Cooper va
cong su, 2020).

4.3, Phan tich nhan t6 khang dinh CFA, mé hinh PLS-SEM va két qua kiém dinh moi quan hé
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Hinh 2. Két qua phén tich PLS-SEM
Kiém dinh gia thuyét dwoc tién hanh véi ki thuat phan tich mé hinh ciu triic (SEM) gdm hai budc:
Danh gia do phi hop cta bg s6 liéu voi mé hinh 1y thuyét qua cac chi s CMIN/df = 1,858 < 3; CFI
= 0,951, TLI = 0,944 déu lén hon 0,9, RMSEA = 0,059 < 0,08. Theo Baumgartner va Homburg
(1996), Doll va cong su (1994), chi s6 GFI = 0,891 > 8 1a c6 thé chdp nhan. Dya trén két qua niy c
thé két luan mo hinh 1y thuyét dugc chip nhan.

Bang 3.
Két qua kiém dinh mbi quan hé
Gia thuyét M&i quan hé Hé sé B Gia tri t p-value Két qua kiém dinh
H, TRA — FQ 0,169 2,675 0,008 Chap nhén
H, TRA — SFF 0,127 2,987 0,048 Chip nhén
H; FQ—T 0,462 9,055 0,000 Chip nhén
Hy SFF — T 0,429 9,766 0,000 Chip nhén
Hs T—I 0,357 5,466 0,000 Chap nhén
He FQ—1 0,247 4,458 0,000 Chip nhén
H, SFF — 1 0,283 5,005 0,000 Chap nhén

Céc gia tri p-value vai d6 tin cay 95% déu nhé hon 0,05. Vi vay, cac bién doc lap déu cho théy sur
anh hudng t6i bién phu thudc, dong thoi tat ca cic mbi quan hé trong mo hinh déu dat y nghia thong
ké. Do d6, cac gia thuyét ciia mé hinh déu dwoc chp nhan.

5. Két luan va khuyén nghi

5.1. Két lugn

Tur két qua dat duoc, nghién cuu it ra mot s6 két ludn sau:

Thir nhat, tinh truy xuat nguon goc ctia cong nghé Blockchain ¢ mbi quan hé dong thuan véi chét
luong thuc pham va an toan, chdng gia mao thyc pham. Két luan nay tuong tu nhu cic nghién ciru
clia Lin va cong su (2021), Zhu va cong su (2020). Nhu vy, chap nhan gia thuyét Hi va Ha.

- Thit hai, chat lugng thyc phiam c6 mdi twong quan ty 1 thuan véi hé sé p twong tmg 1an luogt 14
0,462 va 0,247 véi niém tin va y dinh mua thyc pham. Két luan nay ciing duge dong thuan bai nghién
ctiru trude day nhu Wu va cong su (2021), Rupprecht va cong su (2020). Viéc nguoi ti€u dung dugce
cung cap nhing san pham c6 chat lugng tot s& tao dwoc niém tin va mdi quan hé khang khit giita
nguoi ban va ngudi mua, tir d6 ciing gia ting ¥ dinh mua hang ciia nguoi tidu dung, két qua 1a gia
thuyét Hs va He duoc chép nhéan.

- Thit ba, sy an toan va chong gia mao thuc pham 13 nhan té anh hudng dén niém tin va y dinh
clia ngudi tidu dung voi hé sé B tuong tmg 1a 0,429 va 0,283. Két luan nay hoan toan phu hop véi cac
1y thuyét tim 1y ctia nguoi tiéu dung hién nay khi hang loat cic san pham kém chat lugng, hang gia,
hang nhai xuat hién tran lan trén thi truong. Chinh vi thé, sy xut hién cua cong ngh¢ Blockchain co
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thé dam bao cung cap thuc pham an toan, ngin chin cac gian lan hodc gid mao thyc pham (Xu va
cong su, 2020), tir d6 gia tang niém tin va y dinh mua hang ctia ngudi tiéu dung. Nhur vay, gia thuyét
Ha va H duge chap nhan.

- Thit tr, niém tin ¢6 anh huong tich cuc dén ¥ dinh mua thyc pham cua ngudi tiéu ding, mic do
anh hudng dimg thir nhét so v6i hai nhan t6 con lai (B = 0,357 so v&i 0,283 va 0,247). Theo Luhmann
(1979), chirc ning co ban cia niém tin 14 giam di su phirc tap ciia thong tin ma cac dbi tugng phai xir
1y trong khi giai quyét van dé. Vi du, néu con nguoi c6 sy tin tudng nhét dinh, ho s& c6 xu huéng bo
qua s6 luong 16n cac nguy co ¢6 thé c6 trong thuc pham ma ho chuén bi tiéu thy. Cho du xay ra lo
ngai thye pham hay khong thi niém tin chung ctia ngudi tiéu ding dong vai tro quan trong trong viée
gidi thich cho niém tin vao ngudn thong tin ciing nhu thai d6 va y dinh mua hang ctia ho. Gia thuyét
Hs duoc chap nhan.

5.2.  Khuyén nghi

Trong bdi canh chat lugng thuc pham tai Viét Nam con nhiéu van d¢, két qua nghién ctru cho thay
rang hé thong truy xuat ngudn gbc img dung Blockchain ¢ anh hudng tich cuc dén y dinh mua thyc
pham ctia ngudi tiéu dung. Do d6, co quan quan 1y nha nudc va doanh nghiép ¢6 thé tham khiao mot
s6 dé xuat sau:

e D6ivéi co quan quan 1y nha nuée: Can co cac bién phap nham nang cao nhan thirc cia ngudi
tidu ding vé cong nghé Blockchain trong viéc nhan biét va Iya chon cic san phdm sach va an toan
strc khoe. Pong thoi, can khuyén khich, ting ho va c6 chinh sach wu dai d6i voi cac doanh nghiép ap
dung cong ngh¢ Blockchain dé dura cac san pham tir trang trai, ndng truong dén ngudi tidu ding nham
gia ting sy minh bach trong chudi cung ting thuc pham. Ngoai ra, cin chu trong va tao diéu kién dé
nhitng san pham c6 hé thong truy xut nguén gbc tng dung Blockchain dén gan hon véi ngudi tiéu
ding, qua d6 tao ra mdi quan hé hai hoa vé l¢i ich giira doanh nghiép va ngudi tiéu ding.

e Doi voi doanh nghiép:

- Thir nhat, can tim hiéu cac tmg dung cong nghé Blockchain va thi truong Viét Nam mot cach ki
ludng dé tan dung céc tinh nang vuot troi cia nd vao cung ing thuc phdm nham ting chét lugng thyuc
pham, sy an toan va chong gia mao thuc pham, tir d6 lam ting y dinh mua ciia ngudi tiéu ding. Cac
doanh nghiép can 1én phuong 4n dao tao, to chirc cac 16p tap huin vé chuyén mén cho nhing ngudi
tryc tiép tham gia vao qué trinh san xuit nhim dam bao chat lugng san pham.

- Thit hai, cac doanh nghiép can kiém soat ki ludng toan bd cac quy trinh trong chudi cung tmg
thuc pham, tir nong trai cho dén ban an ctia ngudi tiéu ding nham dam bao chit lugng thyc pham
cung tmg. Bén canh d6, lu6n luon chuan bj cic phuong 4n dy phong khi bat ctr mot khau nao ciia
chudi cung tmg gip van dé, tranh truong hop xau nhat khi phat hién van dé 1a luc ngudi tidu dung da
tiéu thy san pham, nhu da thiy trong cac bao c4o lién quan dén bénh dich c6 ngudn gbc tir thirc an.

- Thit ba, doanh nghiép nén nang cao hé thong truy xuat ngudn gdc, sir dung cac nhin mac thyuc
pham c6 chimg nhan img dung cong nghé Blockchain dé nguoi tiéu diung dé dang nhan biét trong quéa
trinh mua hang, tir 46 gia tang 1ong trung thanh, niém tin ctia khach hang va thu hiit d6i tugng khach
hang tiém ning.
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