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Bai viét nghién clru méi quan hé gilta thuc hanh trach nhiém xa hoi,
danh tiéng va tai san thuong hiéu clia cac trudng dai hoc. Phan tich
ki€ém dinh trén mau nghién ctru 361 ngudi hoc va cyu ngusi hoc tai cac
trudng dai hoc cong lap Viét Nam bang phuang phéap phén tich mé
hinh mang (Structural Equation Modeling), két qua nghién clu cho
thay hai loai hinh thyc hanh trach nhiém xa héi déi véi ngudi hoc va
déi véi cong dong cd tac dong truc tiép tich cuc dén danh tiéng cla
truong; dong thai cd tac dong trung gian toan phan tich cuc dén tai
san thuang hiéu théng qua danh tiéng cua trudng dai hoc cong lap
Viét Nam. Ngugc lai, thuc hanh trach nhiém xa hoi déi véi ngudi lao
déng khéng co tac déng dang ké dén danh tiéng va tai san thuang
hiéu clia trudng. K&t qua nghién cliu cling khang dinh tac déng tich
cuc cung chiéu clia danh tiéng dén tai san thuong hiéu cua truong dai
hoc céng lap Viét Nam.

Abstract

The paper studies the relationship between university social
responsibility (USR), reputation, and brand equity of universities. Using
structural equation modeling method on a research sample of 361
students and alumni of Vietnamese public universities, the findings
indicate that two types of USR for learners and for community have
direct positive impacts on the university's reputation. Besides, they
have also full mediating impact, through the reputation, on brand
equity of Vietnamese public universities. In contrast, USR for
employees does not have a significant impact on university reputation
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and brand equity. The research results also confirm the positive impact
of reputation on brand equity of Vietnamese public universities.

1. Gigi thiéu

Béi canh méi cua giao duc hién dai ngay nay doi hoi cac truong dai hoc, bén canh nhiém vy dao
tao va nghién ctru, phai thyc hién nhiém vu thu ba 1a dong gép vao su phat trién kinh té va xa hoi caa
cong dong. Trong bdi canh d6, van dé trach nhiém xa hoi (TNXH) gan day da thu hat duge sy quan
tAm clia cac truong dai hoc, ciing nhu ctia cac nha nghién ctru. Nhiéu nghién ciru thuc nghiém chi ra
rang TNXH 12 mot trong nhitng nhiém vu chinh cua trudng dai hoc, gop phan vao su phét bén vimg
clia cong ddng, cai thién danh tiéng va tai san thuong hiéu ciia truong, trén co sé ting cuong sy hai
long va murc d6 gan két ciia cac bén lién quan va nha truong (Langrafe va cong sw, 2020; Tan va cong
sw, 2022; Leko Simié va cong su, 2022; Reichel va cong su, 2022).

Gido duc dai hoc Vi¢t Nam hi¢n dang trong xu thé phat trién manh mé& cta khéi tu thuc va tu chu
cho cac truong dai hoc cong lap; doi hoi cac truong phai quan tim hon nira dén viée xay dung va phat
trién danh tiéng, thuong hidu ddi voi cac bén c6 lién quan, tir ngudi hoc, doi ngii giang vién, ngudi
lao dong dén cam nhan va danh gia ciia cong dong. Bén canh hoat dong giang day va nghién ctru,
TNXH duge ghi nhan ngay cang dong gop tich cuc vao sy phét trién va vi thé clia cac truong dai hoc
Viét Nam. Do do6, nghién ctru nay dugc thyc hién nhim lam 13, phén tich va danh gia vai tro cia thuc
hanh TNXH trong mbi quan hé véi danh tiéng va tai san thuong hi¢u ciia cic truong dai hoc cong lap
¢ nudc ta hién nay.

2. C sé Iy luan

2.1. T éﬁg quan vé trach nhiém xa héi cia truong dai hoc

TNXH cua truong dai hoc (University Social Responsibility — USR) hién nay tuy khong con méi
la nhung van chura c6 mot khai niém dong nhét trong co s6 1y luan. Mot cach khai quat, co thé hiéu
TNXH ciia truong dai hoc 14 nang Iyc cia trudng trong viéc pho bién va thuc hién cc nguyén tic
nhim tao ra cac gia tri chung va cu thé, thong qua bon quy trinh co ban (quan tri, giang day, nghién
clru, va cam két cong dong), nham dap tmg cac yéu cau cong dong gido duc dai hoc, dua truong dat
dugc cac muyc tiéu phat trién bén ving, va nang cao hinh anh, thuong hiéu trudng trong mat cac bén
lién quan (Santos va cong sy, 2020; Sousa va cong su, 2021). V& ban chat, TNXH cua truong dai hoc
gan véi trach nhiém cung cép cac dich vu gido duc va chuyén giao kién thiic da trén cic nguyén tic
dao dtrc, quan tri tét, ton trong moi truong, cam két xa hoi va thac déy cac gia tri nhan van (Leko
Simié va cong su, 2022).

Giai thich hién tugng TNXH cua truong dai hoc, Ly thuyét cac bén lién quan ctia Freeman (1984),
4p dung vao giao duc dai hoc, lién quan dén ba dbi twong chinh, gdm: Ngudi hoc (khach hang), doi
ngii giang vién va hd trg (ngudi lao dong), va cong dong (Langrafe va cong su, 2020). Dy 1a nhiing
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d6i twong chiu anh huong truc tiép va cd twong tac voi cac ké hoach va quyét dinh van hanh ciia
truong. Do d6, TNXH cua truong dai hoc c¢6 thé duoc tiép can cu thé hon vao cac thanh phan tuong
ung, cy thé:

- TNXH doi véi ngueoi hoc: Ngudi hoc (nhat 1 sinh vién) khong chi 13 ngudi hoc cua céc trudng
dai hoc ma con 1a ddi twong tuyén dung tiém ning ctia cac doanh nghiép, t6 chirc... TNXH ctia truong
dai hoc giup sinh vién tdng cuong tham gia cac hoat dong vi xa hoi. TNXH mang lai lgi ich cho nha
truong bang cach ting cudng sy tham gia giita truong dai hoc va sinh vién. Mbi quan hé nay bi anh
huong chii yéu boi mire do nhén thirc cia ngudi hoc hodc cach nguoi hoc nhin nhan vé cach quan 1y
va dao tao ctia nha truong, nguoi hoc s€ ung hg nha trudng va tham gia tich cuc vao cac hoat dong
giang day, nghién ctru va cac hoat dong cong déng. Nguoc lai, khi truong dai hoc mang lai nhiéu loi
ich cho nguoi hoc thi sy tin tudng, danh tiéng va tac dong lan toa dén cong dong ciia truong sé ting
Ién (Leko Simié¢ va cong su, 2022).

- TNXH déi véi ngueoi lao dong: TNXH d6i voi doi ngii giang vién va hd tro trong truong dai hoc
thé hién qua chét lugng viée lam tai truong. Cu thé, nha truong tao ra moi truong than thién, thuc
hién bao v€ mai truong hoc tap trong chuwong trinh giang day, tao ra cac chuong trinh hoat dong phu
hop cho can bg giang vién va ngudi hoc tham gia. Cac nguyén tic vé quan tri to chirc bao gdm céc
nguyén tdc vé trach nhiém giai trinh, tinh minh bach, hanh vi dao duc, ton trong 19i ich cua cac bén
lién quan va ton trong luat phap trong qua trinh ra quyét dinh va thyc hién, tao diéu kién cho sy da
dang, khong phan biét d6i xir d6i véi can bo giang vién clia nha truong, tao ra moi truong tot nhat co
thé cho viéc giang day va nghién ciru (Reichel va cong su, 2022). Khi TNXH d6i voi nguoi lao dong
clia nha truong tot s& gop phan nang cao hinh anh, danh tiéng ctia trudong, nang cao mirc d¢ cam két
v6i nha truong khi nguoi lao dong xac dinh dugc céc gia tri c6t 161 va thuc tién thuc thi cua truong.

- TNXH doi véi cong d‘é‘ng: Thé hién qua cac hoat dong cua truong dai hoc vi loi ich chung cia
xa hoi. Cac hoat dong giang day va dao tao ciia truong vé cac nganh nghé lién quan dén van dé chung
clia cong dong nhu: Phat trién nong nghiép, nong thon, gido duc, dao tao nghé, bao vé méi truong,
cham soc tré em, x6a d6i giam nghéo... TNXH véi cong dong ctia trudng dai hoc tré nén quan trong
vi cac hoat dong xa hoi hudng téi phuc lgi va hd tro xa hoi s& nang cao danh tiéng va anh huong tich
cuc dén danh tiéng ciia nha trudng. Ngoai ra, TNXH ddi voi truong dai hoc thudng ¢ xu hudng tap
trung vao cac sang kién vi xa hoi ¢ dia phuwong, gitip nang cao hiéu qua hoat dong cong dong, kinh
té, x4 hoi va moi truong, rat ngan sy chénh léch giira cac ving, mién trong mot qudc gia, va giita cac
qudc gia trong khu vuc va quéc té (Leko Simi¢ va cong sy, 2022; Reichel va cong su, 2022).

2.2, Phat trién gia thuyét nghién ciru vé quan hé giita TNXH, danh tiéng va tai san thwong hiéu

cua truwong dai hoc

Danh tiéng (Reputation) ctia truong dai hoc dugc dinh nghia 1a quan diém ciia nguoi khac vé mot
truong dai hoc, thudng gin lién véi nhimg hanh vi trudng d thyc hién, dap tmg ky vong ciia cac bén lién
quan (Coombs, 2007). Xay dung danh tiéng c6 ¥ nghia quan trong dbi vi su bén viing, ciing nhu khang
dinh céc gia tri ddng gdp cho cong dong cua trudng dai hoc (Plungpongpan va cong su, 2016). Lién quan
dén TNXH, cac nghién ciru thyc nghiém chi ra ring van dé nay can dugc cc trudng coi trong, vi nhimg
dong gop tich cuc dén phat trién cong dong bén viing ciling nhu cai thién dang ké danh tiéng ctia truong
(Tan va cong su, 2022; Plungpongpan va cong su, 2016; Ismail & Shujaat, 2019).
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Thuc té cho théy, truong dai hoc din dau vé TNXH sé& cung ) uy tin thuong hi¢u cia minh ddi
Vi tat ca cac bén lién quan, gop phén tao nén sy khac biét cho truong dai hoc b.'?mg cach tao ra danh
tiéng thuong hiéu manh va dugc cac hoc sinh sé trg thanh sinh vién trong tuong lai xem xét dang ky
xét tuyén. Pong thoi, TNXH ctia truong ciing ting cudng cam két gan bo va nang cao mirc do hai
long ciia ngudi lao dong (Tan va cong su, 2022). Cac ngudn tai trg cong dong cia truong dai hoc
cling anh hudng dén TNXH ma sinh vién c6 thé cam nhan duoc vé truong dai hoc (Ismail & Shujaat,
2019; Plungpongpan va cong sy, 2016).

Mot cach khai quat, thyc hanh TNXH gép phan tich cuc nang cao danh tiéng ctia truong dai hoc.
Ung ho quan diém nay, gia thuyét thir nhat dugc dé xuat nhu sau:

Gid thuyét Hi: Thie hanh TNXH cia trwong dai hoc doi véi (a) nguoi hoc, (b) nguoi lao déng,
va (c) cong dong co tac dong tich cuc cing chiéu dén danh tiéng ciia triong dai hoc.

Tai san thuong hi¢u (Brand Equity) ¢6 vai trd quan trong thé hién gi tri thuong hiéu, va 1a tru cot
quan trong trong xay dung chién lugc trudng dai hoc. Tai san thwong hiéu duge dinh nghia 1a cac
hiéu mg Marketing gin v6i mot thwong hiéu cu thé (Keller, 1993; Kotler & Amstrong, 2018), gom
céc gia tri ma thuong hiéu mang dén cho cac bén lién quan (khach hang, nguoi lao dong, co dong,
cong dong...). Aaker (1996) cu thé hoa tai san thuong hiéu la: (1) Long trung thanh véi muc gia cao
hon thyc té hogc tiém ning ctia thuong hiéu; (2) 1ong trung thanh duya trén sy hai long ctia khach hang;
(3) chat lugng so sanh cam nhan dugc; (4) thuong higu hang ddu cam nhan dugc; (5) gia tri thuong
hiéu cam nhan dugc (véi cac loi ich chirc néng cia thuong hiéu); (6) tinh cach thuong hi¢u; (7) cam
nhan ciia khach hang vé to chtrc (tin twong, ngudng mo hodc dang tin cay); (8) khac biét cam nhan
duogc khi so sanh thuong hi€u; (9) nhan biét thuong hi¢u (cong nhén va goi lai); (10) vi thé thi truong
(thi phan), gi4 ca va pham vi phan phoi.

Theo Tan va cong su (2022), TNXH c6 vai tro quan trong trong xay dung va duy tri gia tri thuong
hiu cua trudong dai hoc, déng Kkét hop anh huong tich cuc cia cac bén lién quan. Cy thé, cac hoat
dong TNXH gép phan hd trg, cing cb tai san thwong higu, vn c6 thé tro thanh mét trong nhiing
thanh phan quan trong nhat tao nén lgi thé canh tranh va thanh cong ctia truong dai hoc cong lap trong
mdi trudng canh tranh gido duc ngiy cang gay gat hién nay. Tuy nhién, Mourad va cong sy (2020)
chira r?mg anh hudng dén tai san thuong hiu c6 thé khac nhau, tuy thudc vao sy phat trién cua thi
truong gido duc dai hoc, ciia mdi qudc gia va bdi canh van hoa ciing nhur hinh thire dio tao cia truong.

Nghién ctru ndy ing h quan diém thyc hanh TNXH c6 déng gop tich cuc vao tai san thuong hi¢u
cua truong dai hoc. Theo d6, gia thuyét thir hai dwoc d& xuét nhu sau:

Gid thuyét H>: Thue hanh TNXH ciia truong dai hoc doi véi (a) nguoi hoc, (b) nguoi lao déng,
va (c) cong dong cé tac dong tich cuee cing chiéu dén tai san thwong hiéu cia trieong dai hoc.

Theo cac nghién ciru thuc nghiém, danh tiéng anh hudng tryc tiép dén tai san thwong hiéu cua
truong dai hoc. Danh tiéng tot tao ra cam giac gan bo, din dén quan hé hai long hon giita cac bén, va
dong gop tich cuc vao tai san thuong higu ctia truong (Hemsley-Brown va cong su, 2016). Danh tiéng
xay dyung qua timg nim thang s& tré thanh tai san thuong hiéu cua truong dai hoc, 1a didu dau tién ma
sinh vién va cac bén lién quan khac nhé dén khi nhac vé truong. Plewa va cong su (2016), Pinar va
cong su (2020) ciing tim ra mdi tac dong co lgi cuia danh tiéng dén tai san thuong hiéu cua truong dai
hoc. Pdng quan diém, gia thuyét nghién ciru tiép theo dugc d& xuat nhu sau:
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Gid thuyét Hs.i: Danh tiéng c6 tac dong tich cwc cing chiéu dén tai san thirong hiéu ciia truong
dai hoc.

Tiép can theo quan diém khéac, mot sb nghién ctru thyc nghiém lai cho r.'?mg tai san thuong hi¢u
va danh tiéng c6 twong quan tryc tiép va gian tiép (Singh & Misra, 2021). Cac truong dai hoc danh
tiéng thudong dugc dinh vi nho vao gia tri dem lai cho sinh vién nhu chuong trinh giang day, co hdi
viéc 1am va tuyén dung... do d6, ddn dén két qua thuong higu xudt sic. Kaushal va Ali (2020) tim ra
rang danh tiéng cta trudng dai hoc c6 ca tac dong truc tiép va gian tiép dén hanh vi va long tin ciia
sinh vién, tir 46 gop phan tang gia tri tai san thuong higu cua truong. Ap dung theo két qua nghién
clru ciia Pérez va Rodriguez del Bosque (2015), ¢6 thé thiy danh tiéng 1a khai ngudn cam xuc ciia
nguoi hoe n6i chung, sinh vién noi riéng, do d6 tac dong dén tinh cam va gia tri cam nhéan ctia nguoi
hoc ddi véi truong dai hoc, tir d6 gop phan tang tai san thwong hidu ctia cac trudng. Dong quan diém,
nghién ctru dé xuét gia thuyét vé vai tro trung gian ciia danh tiéng trudng trong méi quan hé giira thyuc
hanh TNXH va tai san thuong hi¢u cta trudong nhu sau:

Gid thuyét Hz >: Danh tiéng cé vai tro trung gian trong moi quan hé tac dong tich cuc cing chiéu
gitta TNXH dén tai san thwong hiéu cia trirong dai hoc.

3. Phuong phap nghién ciru

Dé phan tich mdi quan hé gitra TNXH, danh tiéng (Reputation) va tai san thwong higu (Brand
Image) clia cac truong dai hoc cong lap tai Viét Nam, nghién ciru tién hanh tong quan cac cong trinh
da cong b trong va ngoai nude lién quan dén chu dé, tir d6 xay dung khung 1y luan nghién ctru. Bang
hoi diéu tra, cing bd thang do nghién ciru Likert 5 diém, dugc xdy dung cho khao sat diéu tra nham
thu thap s6 liéu so cép phuc vu kiém dinh cac gia thuyét nghién ctu. Dbi tuong khao sat hudng dén
chu yéu 1a cac sinh vién, cuu sinh vién cua cac truong dai hoc cong lap.

Ngoai ra, dé khic phuc ph?m nao han ché vé ddi tuong diéu tra méi chu yéu la sinh vién va cuu
sinh vién, nhoém tac gia da thyc hién phong van mot sb lanh dao, giang vién mot s6 truong dai hoc
trén dia ban Ha Noi nhu: Truong Pai hoc Thuong mai, Truong Pai hoc Ngoai Thuong, Truong Dai
hoc Kinh té Qubc dan... va mét s6 lanh dao doanh nghiép co sir dung nhan lyc 14 sinh vién tot nghiép
céc truong dai hoc cong trén dia ban Ha Noi dé c6 thém co so trong théo ludn két qua nghién ciru
dinh luong, nhat 1a cac thao luan vé TNXH cua truong dai hoc voi ngudi lao dong va véi cong dong.

Thuc hién khao sat didu tra, bang hoi dugc giri dén 500 ngudi hoc (chu yéu 1a sinh vién) va cyu
sinh vién cia mot s6 truong dai hoc cong 1ap Viét Nam. Két qua thu vé duoc 361 bang hoéi hop 1€, co6
day du cac thong tin can thiét, hinh thanh mau nghién ctru nhu Bang 1. Cy thé, mau nghién ciru phan
bd ty trong 41,83% nam va 58,17% nir; phan 16n déu dang va da theo hoc tai trudng dai hoc c¢6 quy
md tir 20 dén dudi 30 nghin sinh vién, da phan trong nganh kinh té va quan tri.
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Bang 1.
Mu khéo sat diéu tra
86 Ty S6 Ty

luong trong luong trong
Truong 361 100%  Gidi tinh 361 100%
Truong Pai hoc Thuong mai 46 12,74% Nam 151 41,83%
Pai hoc Quéc gia Ha Noi 42 11,64% N 210 58,17%
Trudng Pai hoc Kinh té Quéc dan 38 10,53%  Sinh vién va cuu sinh vién 361 100%
Dai hoc Bach khoa Ha Noi 32 8,86% Naml 42 11,64%
Trudng Pai hoc Ngoai thuong 29 8,03% Nam?2 56 15,51%
Truong Pai hoc Giao thong Van tai 25 6,93%  Nam 3 82 22,71%
Hoc vién Tai chinh 22 6,09% Nam4 98 27,15%
Pai hoc Cong nghiép Ha Noi 19 5,26%  Sau dai hoc 9 2,49%
Khac 108 29,92%  Cuyu sinh vién 74 20,50%
Linh vuc dao tao 361 100% Quy mo dao tao 361 100%
Kinh té 118 32,69%  Dudi 5 nghin 26 7,20%
Quan tri 116 32,13% 5 dén dudi 10 nghin 63 17,45%
K¥ thuat 75 20,78% 10 dén duéi 20 nghin 86 23,82%
Xa hoi 36 9,97% 20 dén dusi 30 nghin 109 30,20%
Y, duoc, khac 16 4,43% 30 nghin tro 1én 77 21,33%

B thang do cac bién nghién ciru duge phat trién va co két qua thdng ké mo ta nhu Bang 2

dudi day.
Béng 2.
Mau khao sat diéu tra
STT Tén bién tiéng Viét Ky  Trung Doléch Hésd Ngudn
hieu  binh  chudn tai
1. TNXH d6i véi nguoi hoc X1 Cronbach's Alpha = 0,829
1.1 nG}ian% day va nghién ctru phu hop vé1  X11 1,767 1,065 0,991 Leko Simié va
u e cong su, 2022;
Chét lugng giang day va nghién ciru én Singh va Misra,

1.2 X12 2,560 1,235 0,941

dinh, déng b 2021; Tan va

‘ ‘ 5 2022
13 Thong tin minh bach, diy divadéngbo  X13 2,629 1395 0514 &%

14  Sinsang giang day va hd trg ngudi hoc X14 2,332 1,310 0,462
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STT Tén bién tiéng Viét Ky  Trung Doléch Hésd Ngudn
hiéu  binh chuén tai
2. TNXH doi véi nhdn vién X2 Cronbach's Alpha = 0,703
2.1 Didu kién lam viéc, giang day va X21 1,875 1331 0,798  Reichel va cong
nghién ctiru su, 2022; Singh
Diéu kién kinh ¢ (luong, thudng) va va Misra, 2021;
22  phuc loi (bao hiém, nghi 1&, dau ém, X22 1,474 0,986 0,707 Tanvacongsu,
thai san) 2022
23 Dbixir tbt va duoc coi trong X23 2,263 1,493 0,509
3. TNXH d6i véi cong dong X3 Cronbach's Alpha = 0,900
3.1 Thuyc hién cac hoat dong tinh nguyén (tr = X31 4,659 1,037 0,866 L
thién, an sinh xa hoi, dén on dép nghia, Leko Simi¢ va
bao vé moi truong...) cong sw, 2022;
) . ) Reichel va cong
30 T‘é‘li EI‘()‘ Xﬁ;C tién, thuc day céac chién dich X3 4,429 1179 0.86 su, 2022; Singh
vi cong dong va Misra, 2021
3.3 Taitrg cho cac chién dich thay ddi hanh X33 4,648 1,028 0,882
vi xa hoi
4. Danbh tiéng Truong M Cronbach's Alpha = 0,742
A AL 1A | Tan va cong su,
4.1 Muc d nhén di¢n cua Trudng M1 1,269 0,754 0,981 2002:
52  Camnhén cia quy vi vé Truong M2 1,690 1,115 0,945  Plungpongpan
43 I;/[rL:;n d6 ton trong va yéu quy déi véi M3 1247 0,665 0412 ;31 6;C(;:1iail S“;
& Shujaat, 2019
44  Mirc do tin tuong vao Trudng M4 1,388 0859 0371
5. Tai san thuwong hiéu Truong Y Cronbach's Alpha = 0,769 ~ Mourad va cong
N . su, 2020; Tan
Mtrc d6 wu tién khi diéu kién vat chat " ’
5.1 mgﬁ d;’é;m ien khi diu kien vat chat 300 0815 0935 va comg su,
g dong 2022
5.2 Mirc d6 wu tién khi chét lugng dao tao va Y2 1,673 1,029 0,918
dich vu tuong d@)ng
53 D_/{uc do uu Elen khi h(_ic phi va chi phi v3 2496 1,485 0.601
lién quan khac twong dong
5.4 Mirc d6 noi tot vé Truong trong quanhé Y4 1,742 0950 0,450

xa hoi

Nghién ciru ap dung phan tich mo hinh mang SEM (Structural Equation Modeling) dé phan tich
mdi quan hé giita TNXH, danh tiéng va tai san thuong hi¢u cia truong dai hoc cong lap. Mo hinh
SEM la sy mé rong ctia md hinh tuyén tinh tong. M6 hinh nay phéi hop dugc tat ca cac ki thuat nhu
hoi quy da bién, phan tich nhan t6 va phan tich mdi quan hé twong hd dé kiém tra méi quan hé phirc
hop cuia cac yéu t6 duge nghién ciru trong mé hinh.
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Kiém dinh thanh t6 khang dinh CFA bang phan mém AMOS cho két qua nhu Hinh 1. Cac kiém
dinh thang do déu dat ngudng cho phép (Bang 3). Cu thé, cc hé sb Cronbach’s Alpha cua cac bién
ddc lap va phu thude déu 16n hon 0,7; df”)ng thod, cac hé sd do tin cay téng hop CR (Composite
Reliability) ciing déu 16n hon 0,7; cho phép khang dinh do tin cdy (Reliability) ctia b thang do. Danh
gi4 vé tinh hoi tu (Convergent Validity) va tinh phan biét (Discriminant Validity) ctia cic thang do
nghién ctru ciing dugc dam bao; cac hé sé phuong sai trung binh dugc trich AVE (Average Variance
Extracted) déu 16n hon 0,5; cac gi4 tri ctia phuong sai chia sé 16n nhit MSV (Maximum Shared
Variance) déu nho hon céc gia tri AVE.
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Béng 3.
Kiém dinh d6 tin cdy, tinh héi ty, tinh phén biét cua thang do nghién ctru
CR AVE MSV MaxR(H) X1 X3 Y M X2
X1 0,836 0,586 0,046 0,985 0,766
X3 0,903 0,756 0,015 0,903 —0,1087 0,869
Y 0,831 0,570 0,053 0,929 -0,037 0,038 0,755
M 0,800 0,541 0,053 0,971 0,214%** (,123*  0,231*** 0,735
X2 0,717 0,565 0,002 0,756 0,017 0,050 —-0,006 -0,010 0,682

Ghi chii: F, *** *** 1an lugt tuong tmg véi cac mitc ¥ nghia théng ké 10%, 5%, 1% va 0,1%;

Puodng chéo véi cac gid tri in dam 1a gia tri cin bac hai cia AVE cta mdi bién doc lap tiém 4n.

Két qua kiém dinh thang do trén day cho phép khang dinh tinh phu hop ciia bo thang do nghién
ctru, phuc vu cho viéc kiém dinh mo hinh nghién ctru ctia bai viét, dugc xay dung nhu Hinh 2, lam
tién dé kiém dinh cac gia thuyét nghién ctru da xay dung.

Danh tiéng
M
H, M)

TNXH ciuia trwong dai hoc Tai sdn
TNXH véi hoc vién (X1) H, thwong hiéu
TNXH v&i nguoi lao déng (X2) > v
TNXH v&i cdng ddng (X3) )

Hinh 2. M6 hinh nghién ciru mdi quan hé giita TNXH, danh tiéng va tai san thuong hiéu
cua cac truong dai hoc

4. Keét qua nghién ciru

Két qua phan tich mé hinh cau tric tuyén tinh SEM (Bang 4) thu dugc cac chi s6 thong ké vé mirc
d6 phu hop ciia mo hinh gdm: CMIN/DF = 1,976 < 3; GFI = 0,931 > 0,9; TLI = 0,957 > 0,9; CFI =
0,965 > 0,9; RMSEA = 0,042 < 0,05; PCLOSE = 0,349 > 0,05. Cac chi sb nay déu dat cac ngudng
chuén cho phép, cho phép khing dinh mé hinh nghién ctru duoc kiém dinh tong thé ding, tir d6 cho
phép tiép tuc kiém dinh cac gia thuyét nghién ctru.
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Bang 4.
Két qua kiém dinh mé hinh SEM
M&i quan hé Hé sé B Do lech Do tin cay téng p-value
chuan hop
M <ee- X1 0,140%** 0,032 4361 0,000
M <eee X3 0,140%* 0,052 2,704 0,007
M <ee- X2 -0,015 0,042 -0,357 0,721
Y <ee- X1 -0,050 0,031 -1,632 0,103
Y <ee- X3 -0,002 0,048 -0,050 0,960
Y <ee- X2 -0,001 0,039 -0,032 0,975
Y < M 0,227%%% 0,051 4,430 0,000
X1 <> X3 —0,134 0,070 -1,918 0,055
X1 <> X2 0,053 0,068 0,778 0,436
X3 <> X2 0,027 0,100 0,272 0,785
Chi-square = 247,028 CMIN/DF = 1,976; GFI = 0,931;
Degrees of freedom = 125 TLI rho2 = 0,957; CFI = 0,965;
Probability level = 0,000 RMSEA = 0,042; PCLOSE = 0,349.

Ghi chii: ¥* *** 1an lugt twong ng voi cac mic y nghia thong ké 1% va 0,1%.

X13 @
1.00 _

X14

03

=

29

X1 Iy P

X12 1.00

X23

SO

. B 88
X22 T

| ==
X31 D —

4 1
! X32 Al ‘o 54
! X33 @

Hinh 3. Két qua kiém dinh SEM mé hinh nghién ctru

N
<

N

&
-<
N

®®RO

w
o
<
=

olefalefeleolelelefe
BIBIE
3"3’
BIEIEIERBIEIEIE
OOOO

96



BUi Hitu Birc & Bui Khanh Linh (2023) JABES 34(3) 87-101

Béng S.
Két qua tac dong trung gian Bootstrap
Hg sb tac dong Ngudng Ngudng p-value Danh gia
trung gian dudi trén
XI=>2M=>Y 0,032%* 0,009 0,076 0,003 Trung gian toan phan
(Full Mediation)
X2>M>Y -0,003 0,024 0,014 0,624 Khong co tac dong
trung gian
X3>2M=2>Y 0,032%* 0,013 0,075 0,001 Trung gian toan phan
(Full Mediation)

Ghi chii: ¥* twong ung véi mirc y nghia théng ké 1%.

4.1.  Phan tich tac dong cua trach nhiém xa hoi dén danh tiéhg cua truong dai hoc cong lap

Nhing két qua phéan tich mo hinh SEM & Béang 4 cho phép khang dinh gia thuyét Hi dung mot
phan ddi v6i thue hanh TNXH ddi voi nguoi hoc va d6i voi cong dong, ¢6 tac dong tich cuc dén danh
tiéng cua truong dai hoc cong 1ap; tuy nhién, thuc hanh TNXH ddi véi nguoi lao dong khong duoc
chtng minh c6 tic dong dang ké. Cu thé:

- Bién X1 — TNXH doi véi nguoi hoc c6 tac dong tich cuc dén danh tiéng truong dai hoc cong lap
(M), v6i cac gia tri thong ké p = 0,140; p-value = 0,000. Nhur vay, voi ngudng tin cdy 95%, co thé
khang dinh thyc hanh TNXH dbi v6i ngudi hoc cang tot thi danh tiéng cua cac truong dai hoc cong
lap cang dugc nang cao. Nguoi hoc, nhét 1a sinh vién 1a ddi twong luén nhan dugc sy quan tim 16n
nhét tir nha truong. Dé thuc hién duge TNXH, truong dai hoc ludn cb ging xay dung mot méi truong
hoc tép van minh va lanh manh. Khi sinh vién c¢6 nhan xét tdt vé cach nha truong thyc hién TNXH,
mdi quan hé ciia sinh vién va nha trudng s& ludn ting theo chiéu hudng tich cuc. Khi mot truong dai
hoc mang lai duge nhiéu loi ich cho sinh vién, gitip sinh vién dat dugc nhiéu thanh tich tot trong quéa
trinh hoc tap va sau tot nghiép, s& 1a cach gitp thiic day danh tiéng nha truong, theo thoi gian s& tré
thanh thuong hiéu cua truong.

- Bién X2 — TNXH d6i v6i nguoi lao déng khong cé tac dong dén danh tiéng (M) cia trudng dai
hoc cong lap, véi cac gia tri thong ké p =—0,015; p-value = 0,721. Két qua nay cho thiy, v6i ngudng
tin cay 95%, thuc hanh TNXH ddi véi ngudi lao dong khong dong gop dang ké vao danh tiéng ciia
truong. Xét theo trach nhiém, giang vién 1a ngudi dem dén tri thirc cho nguoi hoc, cung cap dich vu
gido duc dai hoc tt nhat cho ngudi hoc theo yéu cau tir nha truong. Tuy nhién, két qua khao sét lai
chi ra TNXH véi nguoi lao dong khong tac dong dén danh tiéng nha truong c6 thé vi dbi tugng duoc
khao sat chii yéu 1a ngudi hoc khong co du thong tin dé tra 101 nén két qua kiém dinh SEM vé TNXH
d6i v6i nguoi lao dong chua dugce khang dinh ding, boi theo logic thong thudng, khi truong dai hoc
thuc hién tét TNXH d6i voi nguoi lao dong sé thu hut nhan luc chat luong cao tham gia giang day va
gan b6 voi trudng, kéo theo danh tiéng nha truong tang. Nhan dinh nay ciing dugc lanh dao va giang
vién ciia mot sb truong dai hoc duge phong van khang dinh, thyc hanh TNXH c6 tac dong tich cuc
dén danh tiéng cua nha trudng, doi hoi lanh dao truong dai hoc can quan tam dén ché a6 dai ngo tai
chinh va phi tai chinh, diéu kién lam viéc, giang day va nghién ctru ciing nhu van dé dao tao, boi
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dudng va 19 trinh phat trién ban than ciia vién chic va ngudi lao dong, didc biét 1a doi ngii giang vién
nha truong.

- Bién X3 — TNXH doi véi céng dong c6 tac dong tich cuc dén danh tiéng (M) ctia truong dai hoc
cong lap, véi cac gia tri théng ké B = 0,140; p-value = 0,007. Nhu vay, voi ngudng tin cdy 95%, co
thé khang dinh thuc hanh TNXH dbi v6i cong dong cua truong cang tot thi danh tiéng cua truong
cong 1ap cang duge nang cao. Ngoai muc dich cung umg dich vu dao tao, trudng dai hoc con cin
huéng vé céc hoat dong vi loi ich chung ciia ca xa hoi, dong gop vao viéc phat trién cua dia phuong
va cong dong doanh nghiép. Nguoc lai, cong dong dia phuong va doanh nghiép luén tich cuc gidm
sat cac hoat dong cua truong dai hoc dé kip thoi phat hién, phan anh néu c6 cac tiéu cuc, sai pham
xay ra. Nhiéu truong dai hoc cong 1ap & Viét Nam da quan tim dén cac hoat dong cong dong, thu hut
dugc sy tham gia cia dong dao sinh vién va thuong dugc truyén thong ghi lai, qua d6 anh huéng tich
cuc dén danh tiéng nha truong. Lanh dao mot s6 doanh nghiép dugc phong van ciing hoan toan dong
¥ v6i nhan dinh nay, nhét 1a TNXH ciia truong dai hoc trong viéc cung cap cho doanh nghiép nhan
luc c6 trinh d6 cao, chat lugng cao, dap (mg nhu cau nhan lyc ctia doanh nghiép.

4.2, Phan tich quan hé giita trach nhiém xd hoi, danh tiéng va tai san thwong hiéu cia truong

dai hoc cong lap

Két qua mo6 hinh SEM ¢ Bang 4 cho thay bién M — danh tiéng c6 tac dong tich cuc dén tai san
thuong hiéu (Y) cta truong dai hoc cong lap, véi cc gia tri thong ké p = 0,227; p-value = 0,000. Két
qué nay cho phép khang dinh gia thuyét H, dung & ngudng tin cdy 99%: Danh tiéng ctia truong dai
hoc cong lap cang cao thi tai san thwong hidu ciia truong c6 gia tri cang cao. Nhiéu truong dai hoc
cong lap tai Viét Nam di tao 1ap dwoc danh tiéng t6t vi chat lugng dao tao tot va hoc phi thap hon
khéi tu thuc, cung cac chuong trinh ngoai khoa phuc vy cong déng nhén dugc danh gia cao cia sinh
vién va ngudi ngoai. Quy hoc bong duge tai trg boi cac doanh nghiép ciing ¢6 xu hudng ting 1én, tao
su quan tam cua ngudi hoc tuwong lai.

Vé quan hé gitta TNXH va tai san thirong hiéu, két qua md hinh SEM & Bang 4 cho thay ca 3 bién
TNXH X1, X2, X3 déu khong c6 tac dong tryc tiép dang ké dén tai san thuong hiéu cia truong (Y)
v6i ngudng tin cdy 95%, voi lan luot cac cap gid tri thong ké B = —0,050, p-value = 0,103; f = —
0,002, p-value = 0,960; p =—0,001, p-value = 0,975. Két qua nay cho thdy TNXH khong co tac dong
tryc tiép dang ké dén tai san thwong hiéu cta truong dai hoc cong lap. TNXH cua truong dai hoc dong
mdt vai trd quan trong trong viéc xay dung gia tri thwong hi¢u. Tuy nhién, nhiéu truong dai hoc xéac
18p ndi dung va phuong thirc hoat dong TNXH con hep so vdi ndi ham cua TNXH. Ngoai ra, danh
tiéng cua mét truong dai hoc thuong truc tiép dua vao diém thi dau vao, ty 1€ ra truong c6 viéc lam
va thanh tich cta sinh vién.

Pdnh gid vai tro trung gian ciia danh tiéng trwong, két qua mé hinh SEM ¢ Bang 5 cho thay bién
X1 va X3 c6 tac dong trung gian toan phan qua M dén Y, véi cac gia tri thong ké lan luot 1a = 0,123,
p-value = 0,001; va p = 0,068, p-value = 0,001 ¢ y nghia & ngudng tin cay 95%; bién X2 khong co
tac dong trung gian déng ké véi p = 0,027, p-value = 0,722. Két qua nay cho phép khiang dinh mot
phan gia thuyét Hs ding: Hai loai hinh TNXH ddi véi ngudi hoc va cong dong c6 tac dong trung gian
toan phan tich cyc qua danh tiéng, nhung khong c6 tac dong truc tiép dén tai san thuong hiéu ciia
truong dai hoc cong lap.
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5. Két luan va ham y quan tri

Tir két qua thu duoc, nghién ciru dé xuat mot s6 ham ¥ quan tri nham thic day thuc hanh TNXH,
qua d6 nang cao danh tiéng va tai san thuong hi¢u cua truong dai hoc cong lap Viét Nam. Cu thé
nhu sau:

- Vé thue hanh TNXH déi véi nguoi hoc: Quyén loi cia nguoi hoc ndi chung, sinh vién néi riéng
la dugc huéng cac dich vu gido duc t6t nhat, phu hop theo ky vong ban than va nhu cau xa hoi. Nha
truong can thuc sy quan tim nang cao chat lwong ddo tao, ci tién va da dang hoa chuong trinh dao
tao dap ung nhu cau xa hoi; nang cip cac yéu té ngudn luc phuc vu qua trinh hoc tap, nghién ciru ciia
nguoi hoc; dong thoi tao ra mot moi trudng hoc tap lanh manh, vin minh va cong bang, gitip ngudi
hoc nhan thirc 16 quyén va nghia vu ctia minh, chung strc v6i nha truong phat trién danh tiéng va
thuong hi¢u cia truong. Viéc thuc hién kiém dinh chat luong trudong va cac chuong trinh dao tao,
dong thoi tham gia cac bang xép hang dai hoc ciing can dugc cac truong chi ¥ quan tdm hon.

- Vé thuc hanh TNXH doi voi nguoi lao dong: Nha trudng can dam bao binh ding va rd rang vé
céc quy ché, quy dinh, cc van ban quan 1y diéu hanh, tao diéu kién t6i da dé giang vién khong ngimg
hoc tap va trau doi vé ca kién thirc, k¥ nang va dao dirc, cung cap cho ngudi hoc nhiéu gia tri trong
hoc tap va doi sdng. Lanh dao nha truong can tao méi truong lam viée dan chii, khuyén khich d6i méi
sang tao cho ngudi lao dong, dam bao ché do dai ngd tot va cong bang (bao gdm ca dai ngd tai chinh
va phi tai chinh), dap ng duoc cac nhu cau vé xi hoi, viéc lam, phat trién ban than cta vién chuc va
ngudi lao dong, nhét 1a doi ngil giang vién.

- Vé thue hanh TNXH d6i véi céng dong: Cac hinh thirc hoat dong phuc vu cong dong clia gidng
vién, ngudi lao dong va nguoi hoc ciing can duge da dang hoa. Vi doi ngii giang vién, can dugc nha
truong tao dicu kién tham gia cac hoat dong giang day va nghién ctru ngoai truong, sau khi da hoan
thanh nhiém vu véi nha trudong. Véi nguoi hoc, nhat 13 sinh vién, nha truong can thuc sy quan tam
tao diéu kién cho cac t6 chirc nhu: Poan thanh nién, Hoi sinh vién, cac Cau lac bo sinh vién déy manh
va da dang hoa cac hoat dong phuc vu cong déng; vira ¢6 y nghia thyc hi¢n TNXH dbi voi nguoi hoc,
nguoi lao dong, dong thoi ting cuong TNXH dbi véi cong dong.

Nguoc lai, cong df”)ng dia phuong can duoc tao diéu kién dé tham gia vao cac hoat dong cua nha
truong. Cong dong sé tich cuc phat hién cac van dé sai pham, tidu cuc xay ra trong hoat dong cua nha
truong. Bén canh do, nha trudng ciing cin coi mo trong viée chia sé thong tin va yéu cau sy giup do
tir cong dong néu can thiét.

Bén canh do, nghién ctru ciing dé xudt kién nghi véi cac co quan nha nuée: Nha nude va cac co
quan c¢6 thim quyén can c6 chinh sich dam bao va khuyén khich gia ting TNXH ddi véi cac truong
dai hoc n6i chung, trudong dai hoc cong 1ap ndi riéng. Cac chinh sach nay can dugc quy dinh cy thé trach
nhiém cac ca nhan lién quan dén giam sat hoat dong cta truong dai hoc. Pac biét, can két ndi, lién két cac
két qua kiém dinh va danh gia chat lugng véi cac chinh sach khac clia nha nudc. Diéu chinh va bo
sung quy dinh vé chuan nghé nghiép giang vién, khuyén khich cac trudng dai hoc cong lap tu chii
nghién ctru 4p dung chinh séch tra luong theo chat lwong, thanh tich hay hiéu qua cong viéc (KPI tién
lwong) dé tao dong lyc thuc day trach nhiém hoc thuat dinh cao. Cac nghién ctru xay dung khung
TNXH can dugc thyc hién boi cac chuyén gia hang dau va mang tinh phép 1y chinh thirc sau khi kiém
dinh. Thém vao d6, cac co quan c6 tham quyén can ting cudong kiém dinh chat luong chwong trinh
dao tao cuia truong dai hoc cong 1ap, cong khai va minh bach thong tin hoat dong, chét luong dao tao
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clia truong. Nha nude ciing can ban hanh cac quy dinh rang budc va ché tai xir phat khi vi pham phap
luét, cac quy dinh vé phdi hop giita cac dbi twong khac nhau trong xa hoi ciing nhu giam sat viéc thuc
hién TNXH cua truong dai hoc.

Nhu vay, co thé khé“ing dinh thyc hanh TNXH 1a mdt trong nhitng ti€u chi quan trong dé chung
minh cho chit luong dai hoc cia truong dai hoc trong viéc dam bao chét luong gidng day tot, sir dung
nguén luc hi¢u qué. Khi truong dai hoc cong lap thuc hién tot TNXH s& mang lai nhiéu loi ich cho
cong dong va ca nha truong. Cac hoat dong thé hién TNXH gop phan tao nén hinh anh va danh tiéng
thuong hi¢u cua trudong dai hoc.

6. Han ché va hudng nghién ciru tiép theo

Trong gidi han cua nghién ctru, nhom tac gia da dua ra cac binh luédn, cac ham y quan tri va kién
nghi dya trén két qua nghién ctiu vé thuc hién TNXH, danh tiéng va tai san thuong hi¢u cua cac
truong dai hoc cong 1ap tai Viét Nam. Tuy nhién, két qua dat dugc van con chénh léch so voi nhiing
gia thuyét dua ra ban dau vi nghién ciru nay chi thu thap dir liéu tir sinh vién va cyu sinh vién. Cac
d6i tuong khac c6 lién quan nhur giang vién, nguoi lao dong, cong dong doanh nghiép... co ban chua
duoc dua vao ddi tuong diéu tra, ma moi chi thuc hién phong van bd sung dé co6 thém luan ctr cho
viéc thao luan két qua nghién ciu, nhat 1a viéc thuc hanh TNXH véi ngudi lao dong va voi cong
dong, cung tac dong cua cac khia canh nay dén danh tiéng va thuong hiéu ctia cac truong dai hoc
cong lap. Tl cac han ché nay, nhitng nghién ctru tiép theo vé TNXH, danh tiéng va tai san thuong
hidu cua truong dai hoc ¢6 thé phat trién thém dé kiém tra mbi quan hé giira giang vién, nguoi lao
dong, nguoi hoc, cyu nguoi hoc va cong déng, tir d6 6 cai nhin sau sic va téng quan hon vé cac moi
lién h¢ xung quanh TNXH cua truong dai hoc noéi chung, trudng dai hoc cong 1ap noi riéng.
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