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Chﬂng ta dang chiing ki¢n mt trong nhitg thay d6i quan
trong nhil trong cude song ctia lodi ngutsi: Sy chuyén dich 10
mot X hdi duta trén nén kinh (& i thie véi diie diém quan trong
nhit [ 4p dung manh mé& thuding mai dién 1 (TMBT). TMBT
¢6 nhitng th& manh vt rdi md khong mot logi hinh kinh
d:mnh ndo khic ¢d duge rong diCu ki¢n hdi nhip kinh (& oan
cau,

Theo Hoi tin hoe VN, milc dir mie dd ting trudng thi
rudng ¢ong ngh¢ thong tin (CNTT) clia ¢ nudie trong nam
2004 ting 33% so voi nam 2003, ting cao nhal W nim 1997
d&n nay va so vdi 5% miic Ging truding odn chuthi day ficon
sO kha &n wigng, nhung theo dédnh gid ctia nhiéu 18 chite quc
& thi cic chi 80 siin sang cho CNTT cia VN dang wit die
thim hai. Theo tap chi The Economist (Anh) ¢Ong bO thing
42004, VN ditng thit 71/82 nude due xem xét vé miie do siin
sing tham gia TMDT niim 2003 v x&p trong nhém 13 nuide
tut hiw v& CNTT. Theo bio cio mdi nhit ciia UNPAN - mang
IuGi tryte tuy@n v& hanh chinh ¢ong vil (i chinh clia Lién Higp
Qudc, cong bi thing 2.2005, chi s nay chi cdn la 61/65, tic
VN chi ditng trén 4 nudie vE miie dd sin siing tham gia TMDT!

Mite din muie ta di tham gia tiéu ban diéu phdi vé TMDT
cia ASEAN, tham gia soan thito v thod thuiin ede nguyn tie
chung cho TMBT ciia 16 chite ndy, cling nhudi trién khai hoat
dong v& phit rién va ding dung CNTT, cong nghé phin mém
tr ndim 1998, dic bict sau chi thi 58 CTTW ngay 17.10.2000
clia BCH Trung wing Ping CSVN v¢ dily manh tng dyng
CNTT vdo phuc vu cong nghi¢p hod, hién dai hod dat nude
nén vide tng dung phat rién TMBT tham gia vio thuong mai
qudse 1€ duge xdc dinh 12 chuong trinh xdc GCh thudng mai
trong diém, song rén thye 1& vige tng dung TMBT vin con
qud chiim.,

Trong khudn khd bai viét nay ching i s¢ diém qua doi
nét v thue trang ting dung TMBT ¢ VN, nhn di¢n mot s
nguy&n nhiin va it do dé xudt gidi phap dé& dily manh ting dung
TMBT i VN
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Doi nét vé thuc trang thuong mai dién tir & VN

Ha ting vién thong va Internet: Tdng s website clia
cie doanh nghi¢p (DN) tai VN dat di'con s6 17.500 vio cudi
nam 2004 (e tinh el Bio ¢io TMBT VN, 2004). Pay li con
sO phin dnh ha tng vién thong v Internet i VN da dat due
1icn hd ding k& trong niim 2004 so vai 800 website niim 2002,
3.500 - ndim 2003, viu 11000 vio diu nim 2004, Tuy nhién,
theo k&t quit khilo sét vifa duge Vu thutng mai dién W (thude
B thudng mai) ¢ong bd i Tudn I& Tricn lam toin cinh
CNTT VN thing 7.2005 vita qua, 92% website chi 12 “danh
thicp™ ctia cOng ty.

MB@i truting phap 1y: Cho 1 nay viin chua xudl hign cic
viin hin phip quy cting nhut chién luge dii han hay k& hoach
trung han v& TMBT, chuta ¢ chinh sich ndo vé TMPT cu thé
héa duting 16i phét trién di vach ra cho giai doan 2000-2002.
Trong khi DN chds ddi nhur vity thi Phip 1énh TMBT ding I& ¢6
th¢ hoin thanh vio nim 2004 Lgi bi dimg lai, d& nang ¢ip lén
Ludt giao dich dién ur, mi luiit niy thi i cudi nam 2005 chuta
chile dii hoan thi¢n. Khodng nhimg thidu hanh lang phdp 1y cho
cde hoat ddng TMBT, nhitg hi¢n phidp quin 1V, ¢ip phép thict
1ap website vi hoat dong Internet hién nay viin con nhidu diém
bt ¢iip khi¢n rét nhiu DN ngdn ngai khi mudn tng dung cic
t¢n ich Internet vao hoat dong thudng mai.

Nghi dinh 55/2001/ND- CPng ey 23.8.2001 v& “Quén 1y,
cung ¢ip va st dung dich vu Internet”, “Quy ch& quin ly va
¢iip phép cung cip thdng tin, thiét 1ap rang thong tin di¢n
wen Internet”, va *Quy dinh vé quin 1§ v sir dung i nguyén
Intemet™ ban hanh kem Quy&t dinh s 92/2003/QD-BBCVT
ngdy 26.5.2003 clia BO buu chinh - vién thdng (QCQL), ban
hinh theo Quy@& dinh 27/2002/QD-BVHTT ngay 10.10.2002
- NP 55 duta ra nhitng doi hoi khong cin thict, phi thue (€ - nhit
I doi v6i cde DN we nhn, cong ty TNHH - khi xin ¢iip phép
thi¢t lap website, nhur phili ¢6 “Vin bén chilp thudin cla e
quan cht quin™ (khodn 1, didu 6), *Vin bin d€ nghi ctia cd
quan chti quin ™ (khodn 1, dicu 7): hoiic nhimg quy dinh thit
nhu ~C6 nguisi dii thim quyén chiu teich nhi¢m vé& ndi dung
thong tin, ¢6 nghi¢p vu quin 1§ thong tin, Co di phudng tén ky
thuat phuc vu cho vige cung ¢ap thdng tin, ¢d dia chi mién trén
Intemet hgp 1& ™. Vige chi ¢ip phép cho cic dia chi 1&n mién ¢o
dudi .vn cting han ch tinh phd bicn, dic bi¢t doi vdi cde DN ¢d
nhu ¢iu hudng giao dich thuong mai ra thi tung quic (&,

Khong chi bilt ¢iip trong vige Ldp phep lip website va
diing k¥ 1&n micn.vn, cic viin bin v& Internet cling 0 ra “hi
khile™ doi vdi nguds diing Internet v chuta that sy 1y tidu chi
phuc vu ngui Lll.ll'l& r [am chinh. Ngay 29.1.2004, Bo cong an di
ban hanh Quy&t dinh 71/2004/QD-BCA (Al1) trong d6 qui
dinh dai Iy Internet phéi 1ip sO diing k sirdung dich vy, rong
d6 thong k& dity db, chi &t thong tin vé khich hang (1€n, dia
chi, 50 chiing minh nhin din). Gin diy nhilt, ngdy 14.7.2005
BO BCVT, B0 VHTT, B) k& hoach - dAu wrva BO ¢ong an dit
ky k& Thong w lién tich v& quin ly dai ly Inu,mu theo do,
khich vio truy mplntcmt.tph.u xuiil trinh gifly 1%, dudi 14 wéi
phiii 6 nguth 16n gidm sdtdai ly Internet chi duige mds el i
6g-24g. RO rang, qui dinh nhu vty s€ d€ cho vide quin 1y,
nhung s¢ khé hdn cho ngusi st dung, die bict 1a nhiing ngutsi
dui 14 wdi va b phan khich hing ¢ nhu ciu trao d0i thong
tin qua Intemet vio ban dém do chénh 1¢ch mai gid.
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Khuynh hudng giao dich: Mic di nguti dan vin chua c6
nhu ciu thyc sy vé TMPT, phudng thic giao dich chl yéu viin
1a DN véi khdch hang (B2C) chit chua phat rién loai DN vi
DN (B2B). So vdi nim 2003 s& siéu thi truc tuy&n ting 1én
ding ké (cho 16i nay ¢ khodng 20 siéu thi so vdi 5 si¢u thi niim
2003). Tuy nhién gi4 tri giao dich thuc (& con ril thip. Pay 1
mdt xu hudng 1¢nh lac, chuta ding din véi xu hudng phit trién
TMBT wén the gidi. Ly do clia viée nity cling rit d rang, hiu
hét cic DN ctia VN chua xdy dung duge cde mdi quan h doi
tde dii tin ciy d& dua phuong thie B2B vio ap dung cho cic
giao dich thudng mai thuting xuy&n. Mot ciin nguydn nita la do
nhin thic thue & ctia mdi DN, ctia mdi linh dao DN, do ha
ting cd s mang khong dii manh, an toan bio mét khong c6,
céic khung phdp 1y chuta thé tao hiinh lang cho céc DN thye
hién....Va vi vily, sur “manh mtn" trong hinh thinh TMBT &
VN di chiry&u (@p rung sang B2C, chi y&u i nhitg giao dich
w phit, Rusurtu nguy@n v gide cha nguthi bin viunguti mua.

Ngudn nhén lye cho TMBT: Nam 2004 s6 DN ¢6 cin
bd chuyén trdch vé CNTT c¢6 ting. Tuy nhién cdn ¢ sy ling
ting trong vi¢e phin cong cdn bd phu rich vé TMBT.

Co thé thily Iy Iugng hoat ddng trong Iinh vie TMDT
hién nay & ¢it trong khu vite DN Iin trong Khu vic quén 1y nha
nudce déu trudng thanh tirkinh nghi¢m thye tién trong vai nim
qua va chua duge diwo o cd bin,

Péu tut cho TMPT : Co ciu ditu wr cho TMBT cdn chua
hap 1y, nhidu DN du tr khodng it tién cho CNTT nhung phiin
16n cho trang thi€t bi nén hiéu qué thip, thim chi diin dén mt
nhin nhin sai lim 13 CNTT tiéu 18n qud nhiéu tién ctia DN ma
hi¢u quéd dem lai khdng cao. Theo Béo cdo thuong mai dién wf
VN niim 2004, diu trcho ngudn nhin Iy chi chi€m 12% trong
(Bng 6 diu wr cho CNTT-VT, trong khi ty 1¢ nity & céic nude
phit trién 1a 50%.

C6 thé gidi thich thue rang TMBT tai VN thong qua
nghién ctu thii d6 clia nguti tiéu diing doi véi TMBT vi cic
y&u 18 can r3 cic DN ting dung TMDT.

‘I’NghiéncﬁuthéidﬁcﬁanglﬂﬁéucﬁmglﬁvéiTMBTmi

131 (88%) biin i trit 10 duiie thu hdi rong s6 150 bian
dudc phdt ra cho n;:u'fil tiéu ding. 83% sO ngudi tra 10i dang
song & cic thanh phd ¢ip 1, 81% da va dang hoc cao ding dai
hoe, sau dai hoc, 15% Ia gido vien cdc trutng dai hoc tai
TP.HCM. 82% dang hoc (p, lam viéc tai cée don vi ¢6 vOn
diu wr nude ngodi; 62% dang sOng trong cic gia dinh ¢6 thu
nhap binh quéin dAu nguts tr 2 riéu ddng rd Ien, 43% w 3,5
riéu ddng trdf1én. VE mitnhiin khitu hoe, ho la nhiing ngu'(‘il ¢6
khd ning Lu.p ¢An vdi cdc ing dung TMDT nhi¢u nhat.

Trong s& nhitng ngudi tra 104, (.hl ¢d 17 nguth ( 13’/) da
timg mua sim tén mang tai VN, so ) chua ting mua sim wén
mang tai VN 12 87%. Ty I¢ ndy di ngude véi phong doin clia
tic gia la nhimg I1£'.Lffﬁ ¢6 trinh d6 cao, thu nhip cao, lam viée &
cic don vi ¢ yeu 18 nudc ngozu thi chiip nhan phu‘Un;, phip
mua sim tién 1i€n ndly khd phd bicn. Cic s0 li¢u vE 50 lin mua
sfm trén mang clia nhimg ngudsi ndy cling khong lac quan Km,
30% mua trén mang 1 lan/nam, 35% mua 2-3 /.

Cic y&u 16 ky thudit va cong nght duting nhu it ¢6 dnh
huBing dén vige nguti tiéu dung khong mua sim rén mang.
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78% 0 ngudhi khdng mua sim trén mang ndi riing ho di g
¢6 lan vio Internet d€ xem mt rang web bdn hang trén mang
(85% sO ngudi tril 16 6 méy tinh ndi mang vit 75% truy t.Ilp
Internet hing ngaty). Chi ¢6 20% cho it ang ho khong mua sdm
rén mang vi 10c do Internet qua chim viy 33% noi ring gid
cudie Internet qua cao.

Nguie I, cdc thiu sot vé phap 1 1y nguyén nhin lam
cho ngutii ticu ding khdng mudn mua trén mang. 54% cho bict
ho khong mudn mua wén myng vi “Toi khdng tn riing cic
thong tin ¢d nhiin clia i ducie bio v¢ an toan™, 67% ndi ring:
“Toi khodng thily lut ndo bio v¢ nguti ticu ding rén mang
¢l CO 48% trit 1o ho khodng ding TMBT vi “khong thily ¢6
Juiit 1¢ ndo dé dam bio mua sim rén mang a hgp phip™.

Tuy nhién, théi dj clia ngutsi mua doi véi TMDT duting
nhut I y&u 1 quyEt dinh ho khong mua siim wén mang. 32% so
ngut tril 15 ndi rang “Toi khodng tin vio mua siim uén mang ™,
61% cho bi¢ “TGi thich di xem hing hod trong clia hang chit
khOng thich xem trén min hinh mdy tinh™. 60% ndi 1y do ho
khong thich mua wén mang vi “Toi khdng trd gid duge”, 70%
khong dimg TMBT vi *T6i khong thit duce nhityg thit mua
trén mang . Pidu ndy cling phiin dnh kha O qua sy ki¢n ¢ (i
40% O ngudsi trd 10 *Khodng™ cho ¢ hdi “NEu cde nguyén
nhiin v& k¥ thuit va luit phép lum cho ban khong mutn mua
trén mang ducie gidi quy &L, ban s& thitmua sdm wtn mang?™

Nghién ciiu cac yéu to can trd cac DN ing dung TMDT
tai VN

C6 nhidu nguyén nhin khich quan vi chit quan khéc
nhau mi ¢de DN dua ra d€ gidi thich 1y do khong st dung cic
ting dung TMPT trong hoat dong ciia minh (xem Béng 1).

Trong cic nguyén nhiin khich quan ma 109/287 DN
due khito sdt trdl 14, ede 19 do duge diin ra nhiéu nhat khich
chocdic DN chufa mudn dp dung ban hang rén mang 1a do chua
¢6 It diu chinh TMDT, Chinh phii chua ¢6 céic chinh sdch
khuy&n khich dp l.ll.ll'lé TMBT, e d) Internet ¢on chiim, chi
phi vicn lhnng qua dit, thanh todn dién 1 con gap nhiéu kho
khiin. V& cdc nguyén nhin chii quan thi mic d cc ly do ¢6
khdc nhau cho g logi hinh tg 2 dung khic nhau, ¢6 thé lhdy
ndi 1én mot 1y do quan trong nhiit [A vin dé& nhan thite v&
TMBT ciia linh dao DN cdn qué thip (doi vdi nhing DN con
chua sir dung mdy tinh). D3i visi nhitng DN dii ¢ mt s0 ting
dung don gidn nhu k&t ndi Internet, sit dung email thi mic da
hictcd bict vé Ii fch ctia TMBT, nhung cdc Igiichnay phithop
nhu th& nio dén thute tién hoat ddng clia twing DN thi chuta dutic
cdic DN hidu siu sic (ho khong niim duge 1am the nao TMBT
gitip DN ¢6 thém khich hang, hojic gitip DN Lt kiém chi phi
nhir the niw).

Qua phin tich trén ¢6 thé thity riing tai VN cho dén nay
viin chua ¢6 chién luge dii han cho TMBT, cong tdc wytn
truyén, ph bi¢h ning cao nhin thie vé TMBT con y&u, ngudn
nhiin luc cho TMBT qud thi¢u. Chinh Vi viiy, lic gid tdn thanh
quan diém clia dng Nguy&n Viin Thio, Pho 0ng Thirky VCCI

vd TS. Nguy&n Hoang Luu, Pho chi tich thuting trye kiém
Tong thu ky Hi¢p hdi cic du.mh nghi¢p vifa vit nho Ha Noi
[)}'I;ll bidu rong Hoi thito quie gia ngay 7.7.2005 vifa qua v

*Ung dung cong ngh thdng tin trong cde doanh nghicp VN™

ph.u gfip rlit licn hanh cdc hoat ddng ning cao nhin thic vE
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TMBDT™ trong xi hoi.
Bang 1. Ciic nguyén nhin cin trd cie DN chuia dng dung TMDT

Cie nguyén nhin liim cho cic DN khing sif dung may tinh 9,20
| (10/99)
DN nhé qud, khong ciin midy tinh. 5520
Khéing ¢6 nhin vién bict ding miy tinh, 39.6%
Khong ciin may tinh vi i trudie i gits viin khong cin miy tinh dé | 22,6%
| fam pi e,
| Cite nguyén nhan lam cho DN khong ni mang Internet (1491) | 15%
Khing thiiy 16 fch thict thie hhi ket ndi Intemet, 100
Khong bict dimg internet cho hoat dong pi ctin DN. B8R
Thigu eie dich vu Intemet bing (&g Vigt, HH% |
Cien nhiin liim ¢cho DN thidt lip Wehsite (22/84) | 26.24%
Website [ ni ; S
Website chi co Iufi feh it han eh trong hogt dong Kinh doanh, ol
I‘Jt:; thit canh tranh e he xem Website vii tim due nhidu thing tin | 4%
DN,
Website lum cho Khieh hivng héi nhidu nickhong muwa bin gi, i | 8%
il thifi gitf vi tién bye el DN
Nhin vién thicu k¥ ning CNTT, fim nguth bict fun Web rilt hig._| 72%
Suur viin thué ngodi ho V& r v chi phi. 524
Thifi gian bo ru 08 Fum Web thi 08 Hum e cong vige vé quin Iy thi | 32%
|10 hun,
Ciie nguydn nhiin Khith cho cic DN chut dp dung TMDT §7%
| (54/62)
Chut ¢6 udt didy chinh TMBDT, Y3t
Chinh phit chua o6 eie chinh sich khuﬁ“n khich dp dung TMBT. | Y1%
Toe dp Intemet cim chim, CAL
Chi phi vién thing guii diit. Y44
Thanh todn dign i cin gap nhiéu kho khin, B3
Khiich hiing khong mudn mui trén mang, 75%
An toin thimg tin ¢i nhan. 849
Khong ¢6 nhiin vién k¥ thudi cia riéng minh, T4
Chi phi duy 1ri Website € bin hitng trén niung cao. B4

Ngudn: Nghién ciu clia tac gia

Cic giai phap cu thé .

Trong khudn khd bii bdo ndy, tde gid nhiin manh vao cac
gidi phdp nang cao nhin thie vé TMBT trong ¢éic DN va ngutsi
tiéu ding, ddng thifi o ngudn nhiin lue cho cic DN.

Cong tryc tuy&n GO-ONLINE: Néing cao nhan thic
v& TMPT cho cic DNVVN tai VN

C6ng trife tayEn Go-Online 12 mdt dé xudl hoat dng clia
tdc gid nhiim muc ticu khuycn khich ciic DNVVN nhin thic
duoe I¢i ich va trién vong clia TMBT trong nén kinh (& tri thie
v ting dung ICT vao hoat ddng kinh doanh.

Go-Online bao gdm cdc y&u 1§ hudin luyén, ning cao
nhiin thite, tham gia, va hd g

Hudin luyén: Phd bién cho cic DNVVN VN iing dung clia
cic cong ngh¢ tri thic rong DN ctia ho v syt lhong nhal cha

¢ic hoat dong va théi quen TMBT thdng qua cic khod hoc
imdt tre ty&n, thio ludn e ty&n, hoi dap tre wyen vé cic
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chtt d& TMPBT cu thé.

Ning cao nhiin thie: Cung ciip mot kénh thong tin trye
ty&n vdi viée ciip nhjt thuting xuyén cic cdng nght Internet
vit thdng tin TMBT tir VN vii trén khiip the gidi thdng qua cic
hinh thtic: Cip nhiit thdng tin thuting xuyén, cdc huéng diin cho
ciu hoi “Lam thé ndo” rong TMBT, cie bai bio vé TMBT vi
¢ic ruding hop dién hinh, danh muc cdie duting dn hitu ich (6i
céic ngudn i ligu TMBT & VN va rén the gidi.

Tham gia: Thidt ip mdt cong ddng e wyén clia cc
DNVVN VN va ¢dc nhit hudin luygn duge hd trgs bdsi cde cong
cu chng tde va lign lae nhu diing kg vao cong dong true wyén
ctia Go-Online, truy ¢ip vio cde dich va doe quyén doi vai cie
thiinh vién diing k¥ (chat, thi ludn, dién dan), ¢ip nhit email
W dong, ban tin hing thang cho cdc thinh vién ding ky, thong
lin Go-Online, cdic cong ngh@ mdi, tin tie v& xa hdi thong tin. .

HJ tren Cung ciip ciie dich vu hd rg thém ddi véi cic
thinh vién clia cOng ddng ¢dng Go-Online nhu hut vién ky
thudit 58, ede khio sdl, nghién cdu, xuilt bin vi cde i licu ¢o
ich khie, danh ba trufe tuy&n cla cde nhd cung ¢ip cong ngh¢
L Wing viing, cdc el hoi thuting duge ditt ra (FAQ) dugie trét 105
hdi cic chuyén gia TMPT.

Tal ¢d cdic DNVVN VN déu thich hgp d€ tham gia vio
chuong rfinh Go-Online.

Sinh vién khdi nghiép biing TMD'T

Piy v mit chutng tinh hd trg sinh vién thye hanh
TMBT ngay rén ght gidng duting.

Noi dung Iurrmg trinh

Nhit @i trf dilu W xdy dimg mot lnm& Am mua ban @p
lrung true luycn danhricng cho sinh vicn de uftrung bity, kinh
doanh sin phim; thié k& gidi phdp, md hinh kinh doanh di¢n
1t pht hoip, ddp ting nhu ¢ kinh doanh theo phutdng én clia
1img sinh vién; dim bio ky thudt duting truyén vi bio mat dé
trung 1im mua ban duge hogt dong 161 nhil; 1§ chie cic 16p
hufin luyén, bdi duBing k¥ niing kinh doanh TMPBT, trang bi
kién thétc va truyén dat kinh nghi¢m, cdch thic triinh bay hang
hod, quén 1§ gian hiing wén mang Internet cho sinh vién théng
qua cdc chudng trinh dio tao phdi hdp véi nha truting vi mie
phi uu dai; h") trgf sinh vién thu hd tién hang v6i mife phi thu h)
5% gid tri mbi don hang; hd trg sinh vién khai thu€, ndp thu€,
xit 1y khi€u nai, hd trg xdc ién cde hoat ddng kinh doanh clia
trung m theo chuvng trinh quing bd, xtc ti¢n thuong mai
chung clia toin h¢ thong.

Sinh vién chit dong tf im ki€m ngudn hang, quén tri gian
hang (thi€l k& trung by hiing hod, bién @p thong tin v.v..), B
chife kinh doanh, thuc hién cic chuong trinh quing cdo GEp thi
cho gian hang ctia minh; Tré chi phi xdy dung va duy tri trang
bin hang wén website clia minh véi mic phi 1.000.000
ddng/nam-gian hing.

Ciie truting dai hm Vit eao {Lln;: phn bicn thong tin chudng
trinh rong riii d&n cic ban sinh vién; LIL[') nhiin vil thiim dinh dy
dn clia ¢ ban sinh vien tham gia; phdi hgp cing vai nhi @i trg
18 chite khod hoc nbiim trang bi cho sinh vién ¢6 kién thic cd
béin vé& kinh doanh TMBT d& ¢6 thé quén 1y 10t cdng vie kinh
doanh ctia minh.

Ngin hang xem x¢t va thiim dinh c¢dc phucng én kinh
doanh ¢iin hd trg von di dutge nhi tn@ng thdng qua; HO g tin
dung cho sinh vién vi mic i suit wu dai
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Péi tiong dutoe tham gia

Sinh vién cdic nfing cao ding, dai hoc trong ¢ mude ¢6
phuong dn khi thi kinh doanh dp dung TMBT tiing phin hoiic
10dn bd du dn va da tham gia khoa bdi duting hudn luyén vé
TMBT do truding vitnhi i rgg cling phdi hgp dio o déu duge
tham gia.

Loi ich ctia chuong trinh

Vé phia sinh vién: Thiét Iap mdt mdi tuting kinh doanh
lanh manh va hi¢n dai cho sinh vién khdi nghiép, ko diéu kién
gip cde ban sinh vién ¢6 od hoi thute @p vadng dung ngay cic
ki¢n thite v¢& kinh doanh, TMBT di due thiy ¢d truyén dat
ren 1y thuyét.

Vé phia DN: Cic dé dn cia sinh vién ¢ 12 y wiing 6t cho
DN trong vi¢e tim kiém nhén su khi DN hi¢n chuta ¢6 nhicu
kinh nghi¢ém trong linh viie kinh doanh nay.

Vé phia truimg hoc: Tao didu kicn cho sinh vién thue @p
¢ kién thie ma thily ¢0 da truyén dat trén 1y thuy&t Tao ra
diu ra 0L, gitp sinh vién khi ra tudng ¢6 vige lam.,

Vé phia xa hii: Thong qua chuting trinh, sinh vién s (in
dung kinh doanh cdc ngudn hang do minh va gia dinh f siin
xuit nhut: thi¢p, qua ting,..., ¢ic sin phiim ctia cic DN vita va
nhd. Nhit th€, ngudn hiing hod dugie cung ¢iip wén thi tniding s&
duge da dang v phong pha hon, tang thém vice lum cho lutgng

lao dOng trong cdc hd gia dinh, ting thém thu nhiip ctia ngusi
diin,

Két luan

Ciic hoat dong nding cao nhin thiic TMBT dutic cot Iy mot
trong cdc gidi phdp chi dao nhiim gidi quyElede yeud gay ¢in
trdting dung TMDT tgi VN vi chiing ¢6 dnh huding 16n dén gud
trinh 2o ra niém tin, dnh huting 1Gi vice xdc dinh hinh vi clia
cde thanh vién trong xa hdi va tir dé ¢6 anh huding siu rong (6
g dung TMBT trong ¢éc DN cling nhur cii thién thii do ctia
ngut lcu ding =
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Cac nhan to chinh quyét dinh sy ...
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KY NANG THANG PIEM
COMMENTS
Trdi chay/ Luu lodt 54321
Giao iép 54321
Phit am 54321
Viin pham 54321
Tir vung 54321

Sit troi chay/ luu loxit

5 Noi trdi chity khong ¢iin su nd Iyt

4 Noi doi khi con ngiip ngting do doi khi lp Lui ngit va tim
1 dién dat.

3 Thuting xuycn ngiip ngtng vi lung khung, ciu doi khi
chuta hoan chinh.

2 N6i quéd chim thim chi ¢ nhiing ciu ngén.

1 Hiu nhur khong thé giao i€p thinh cong (virwally
impossible).

Twomg tde

5 Giao Ucp w nhicn, thodi mdi.

4 C6 th¢ tham gia va phit trién dim thogi thanh cong.

3 CO ging d& tham gia v phat trién cude dam thoi,
nhung ¢6 thé bi khong ¢h&/ dominate hogic bdi nguy&n nhan
giao tiép khong ducie wr nhién,

2 Tham gia vao cude dam thogi nhung it khi xay dung
cude hdi thoai.
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1 Khong nhin vao nguthi nghe, khong ¢6 ¢ ging nio dé
tham gia vio cude hoi thogi.

Phit ém

5 Hau nhu khong ¢6 161 sai v& phdt am.

4 Giong n6i v mdt s3 it nhimg 16i sai vé phat im nhung
khdng dnh huting d&n vige hi¢u ndi dung clia ngutsi nghe.

3 Giong n6i [am cho ngutsi nghe phii @p trung nghe, doi
khi nhimg phét dm sai lam cho nguts nghe hicu im § clia
ngudh noi.

2 Giong nGi qud niing lam cho nguisi nghe kho hicu va
phii yéu ¢l ngusi ndi Kip lui thuting xuyén.

1 Phit im kho nghe.

Viin pham

5 Mile mdt vai 16i sai khong quan trong.

4 Doi khi mic 16 sai nhung khong 1am cho nguisi khic
hiéu lim.

3 Miic nhicu I6i sai lim ngutsi nghe bue minh va hiéu sai
viin d¢,

2 Thuttng xuyen mie 16i sai glty cin i cho syt giao Gp
vitchiing 16 13 biin thiin khdng niim duge cic diém viin pham.

I Niim duie chi motchiit nhimg diém van phum ed bin.

Tirvime

5 C6 di von (i vuing d€ gidi quySt nhiimg vin d& da dang
¢lia d& i, str dung von W chuy&n nginh chinh xdc.,

4 CO6 von tir vumg chung vir chuy&n ngiinh nhung st dung
chuta hgp ngilf cinh.

3 Co von 10t han ¢hd, thuting xuy&n ding (it sai ngit cinh,
Vi vy, lam cho cude thdo luin v& nhiing van dé chuyén mon
vit X2 hoi bi han ¢hé,

2 Von (i viig rat han ¢h€, chi i d€ ¢6 nhitg ciu giao
ticp don gidn,

1 Von i ving qud it d&n ndi khong the thue hién dugke
moL cude dim thoai don gidin nhal.
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