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Trong méi trudng phat trién nhanh chéng cta chudi cung ng quéc
t&, cac hé théng quan tri chudi cung Uing (SCM) da phét trién thanh
mot hé sinh thai rong 16n va cong nghé Blockchain (BC) da tac déng
manh mé dén cac dich vu cta hoat déng cdia SCM hién nay. V&i muc
tiéu nghién cltu cac nhan t6 tac ddng dén viéc chap nhan st dung SCM
6 tich hgp BC trén cac san thuong mai dién t, nhém nghién ctu da
st dung phuang phéap dinh lugng két hgp gilta m6 hinh UTAUT2 va
mé hinh SEM dé xady dung cac gia thiét nghién cru. Sau khi thu thap
dir liéu tir 148 phiéu khao sat ti ngudi ban va 248 phiéu khao sat tu
ngudi mua trén san Shopee.vn. Nghién clu tién hanh kiém dinh cac
gia thuyét va két qua cho thay rang cac nhan t6: ky vong hiéu qua, ky
vong né luc, diéu kién thuan Igi, y dinh hanh vi, ... déu cé tac déng tich
cuc dén viéc chdp nhan st dung hé théng SCM ¢ tich hgp BC. Diéu
dé6 cé thé néi Ién rang xu hudng Ung dung va tich hgp cac cong nghé
mdi vao cac hé théng Ung dung dang rat dugc dén nhan khong chi
trén thé gidi ma ca & Viét Nam.

Abstract

In the rapidly developing environment of international trade, supply
chain management systems have developed into a large ecosystem
and blockchain technology has strongly impacted the operations of
these supply chain systems. With the goal of studying the intention to
use blockchain technology in supply chain management systems,
especially in e-commerce, the research used SEM and UTAUT2 models
along with data collection from 148 sellers and 248 consumers on
Shopee.vn for implementation. The research results shows that
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performance expectations, effort expectations, favorable conditions,
behavioral intentions have a proportional impact on the intention to
use blockchain technology in supply chain management. That means
that the trend of applying and integrating new technologies into
application systems is being very well received not only in the world
but also in Vietnam.

1. Gigi thiéu

Theo bao c4o ctia MarketSandMarkets (2022), véi sy phat trién ctia cong nghé thong tin, SCM co
thé dugc ti wu hoa va cai tién bang cach ap dung cac cong nghé tién tién nhur cong nghé chudi khoi
(Blockchain — BC), tri tu¢ nhan tao (Artificial Intelligence — Al), dr liu l6n (BigData). Con theo
Kouhizadeh va cong su (2021), Kuhn va cong su (2019), Rejeb va cong su (2019), BC tép trung vao
viéc tao ra mot hé thong so6 cai phi tap trung va an toan, gitip tit ca cac bén lién quan theo doi va luu
trir thong tin vé san phé”im, quy trinh san Xut, vin chuyén, luu trir, tinh minh bach cao, tang niém tin
giita cac bén trong chudi cung mg, dic biét trong quan 1y va truy xuat ngudn gdc san pham, tbi wu
hoéa quy trinh, giam chi phi. Theo Andreas (2018), BC 1 “Cong nghé luu trit va truyén thong tin bang
céc khdi (block) duge lién két va mé rong theo thoi gian nén goi 1a chudi khdi (Blockchain). Mbi
block chira céc thong tin vé thoi gian khoi tao, cac giao dich va dugc lién két véi cac khdi trude do
thong qua thong tin ham bam (hash)”. Theo Don va Alex (2016) thi “BC 1a mot loai so céi ki thuat
sO luu trit cac giao dich kinh té khong thé thay doi, co thé dugc lap trinh dé luu trit khong chi cac giao
dich tai chinh, ma con 1a hau nhu tit ca moi thir ¢6 gia tri”.

Cong nghé chudi khdi cung cap bon tinh niang chinh trong cc hé thong quan tri chudi cung ting
gom: (1) tinh minh bach (transparency), (2) tinh xac thyc (validation), (3) tinh ty dong hoa
(automation) va (4) hd trg ma thong bao (tokenizatio) (Sultan va cong su, 2018; Vyas va cong su,
2019; Yaga va cong su, 2019). Theo cac nghién ctru cia Sultan va cong su (2018), Vyas va cong su
(2019), Kaijun va cong su (2018), Giri va Manohar (2021), BC c6 thé ng dung trong SCM gitip cho
hé théng co: Kha ning hién thi (Supply Chain Visibility); Tinh toan ven (Supply Chain Integrity);
Kha ning diéu phéi (Supply Chain Orchestration); Kha ning 4o héa (Supply Chain Virtualization);
va hd trg Quén 1y tai chinh (Supply Chain Finance).

Déi voi cac san thwong mai dién tir, cac nghién ctru ciia Korpela va cong su (2017), Vyas va cong
su (2019), Kaijun va cong su (2018), Giri va Manohar (2021), Setiyani va cong su (2023) khang dinh
rang, cac hé thong SCM gitip quan 1y chudi cung tmg hiéu qua, an toan va phi tap trung cho cac doanh
nghiép thuong mai dién tir, ddc biét hd tro theo ddi ngudn san pham, giup tuan thi cic quy dinh phic
tap trong cac giao dich thuong mai dién tur.

Shopee 1a tmg dung mua sam tryc tuyén (Shopee Live) va san thuong mai dién tir c6 try so tai
Singapore, thugc quyén so hiru ciia Sea Ltd., duoc thanh Iap nim 2009 boi Forrest Li. Shopee hién
d4 c6 mit tai nhiéu quéc gia (Jaipong, 2022). Shopee la san thuong mai dién tr lon tai Viét Nam, nén
tang ndy cung cAp cac giai phap mua, ban, giao hang va thanh toan tryc tuyén cho cc doanh nghiép,
t6 chirc va ca nhan véi hon 20 tridu nguoi ding va 50.000 doanh nghiép. Vi vay, nghién ciru da Iya

105



Nguyén Thi H6i & Tran Thi Nhung (2023) JABES 34(11) 104-121

chon san Shopee dé thuc hién khao st nham phan tich vé y dinh str dung cong nghé chudi khéi trong
céc hé thong quan trj chudi cung tng.

Nghién ciru sir dung mo hinh UTAUT2 va cac yéu to dé tra 1i cho cau héi: Nhitng yéu td nao tac
dong dén y dinh sir dung hé théng SCM c6 tich hop cong nghé chudi khéi ciia nguoi dung trén san
thuong mai dién tir? Bai viét gdm cac phan: Gidi thiéu, co s¢ 1y thuyét va mé hinh nghién ciru, két
qué nghién ciru, cac ham y va két luan.

2. Cd sé ly thuyét va moé hinh nghién ciru

Nghién ctru xay dung m6 hinh nghién ctru theo Ly thuyét thong nhét vé chip nhan va sir dung
cong nghé mo rong (The Unified Theory of Acceptance and Use of Technology — UTAUT2)
(Venkatesh va cong su, 2003, 2012), day 1a mo téng hop tir M6 hinh dong lyc (Motivational Model),
Ly thuyét hanh vi c6 ké hoach (Theory of Planned Behavior — TPB), Ly thuyét hanh dong hop 1y
(Theory of Reasoned Action — TRA), M6 hinh chép nhan cong nghé (Technology Acceptance Model
—TAM), M0 hinh str dung may tinh c& nhan (Model of Personal Computer Utilization - MPCU). Dya
trén cac yéu t6 va loi ich cua cong nghé chudi khdi, nhom nghién ctru thyc hién nghién ciru nham tra
10 cho cau hoi: Nhitng yéu té nao tic dong dén y dinh sir dung cong nghé chudi khéi trong hé thong
SCM ctia ngudi dung trén san thwong mai dién tir va dé xuat cac nhan t6 bao gdm: Ky vong hi¢u qua
(Performance Expectancy — PE), Ky vong nd luc (Effort Expectancy — EE), Diéu kién thudn loi
(Facilitating Conditions — FC), Anh huéng xa hoi (Social Influence — SI), Pong luc huong thu
(Hedonic Motivation — HM), Gia tri gia ca (Price Value — PV), D¢ tin cay (Perceived Credibility —
PC) c6 tac dong dén y dinh st dung cong nghé.

2.1. Ky vong hiéu qua (Performance Expectancy — PE)

Ky vong hiéu qua 1a mirc do ma nguoi ding tin twéng rang viéc sir dung mot cong nghé hodc mot
hé thdng méi co thé giup ho dat dugc loi ich trong hiéu suat cong viée (Venkatesh va cong su, 2003).
Theo cac nghién ctru cia Venkatesh va cong su (2012), Maulidina va cong su (2020), Sharma va Vaid
(2023), Giri va Manohar (2021), ky vong hiéu qué chinh 1 ky vong vé sy hitu ich, ting hi¢u qua cong
viéc va s€ tao dong lyc nhan thirc cho nguoi dung va 1a mdt khia canh trong danh gia hé théng c6 ing
dung cong nghé. Vi vay, gia thuyét vé ky vong hiéu qua duoc dé xuét:

Hi: Ky vong hiéu qud cé tac dong tich cue dén ¥ dinh hanh vi ciia nguweoi ding hé thong SCM tich
hop BC.

2.2. Ky vong né luc (Effort Expectancy — EE)

Ky vong nd luc 1a mirc d6 dé dang dat duoc lién quan dén kha ning sir dung ctia cong nghé hay
hé théng. Theo Venkatesh va cong su (2012), Lu va cong su (2016), ky vong nd luc co tic dong truc
tiép va cung chiéu dén ¥ dinh hanh vi str dung ciia ngudi ding. Theo nghién ctru ctia Maulidina va
cong su (2020), nhan thirc vé tinh hitu ich va su dé dang sir dung co tic dong dén sy tin tuong cia
nguoi ding ring mot nhiém vy hay cong viée ¢6 thé dugc thuc hién duoc ma khong can qua nd lyc.
Vi vay, gia thuyét vé ky vong nd luc dugc dé xuét:

H>: Ky vong né luc c6 tac déng tich cuc dén y dinh hanh vi cia ngwoi dimg hé thong SCM tich
hop BC.
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2.3, Anh hwong xa hoi (Social Influence — SI)

Anh huéng xi hoi 1a mirc o ma ngudi dung cho rang nhitng nguoi khac tin 1a ho nén sir dung
cong nghé mai (Venkatesh va cong su, 2003). Anh huong xa hoi lién quan dén hinh anh, vi tri xa hoi,
quan hé xi hdi ctia nguoi dung (Maulidina va cong sur, 2020). Yéu té anh huong xa hoi chinh 1a sy
can thiép cua nhém nguodi than ngang hang nhu gia dinh, ban be, xu hudng xa hoi (Davis, 1993;
Venkatesh va cong su, 2003). Vi vy, anh huong xa hoi dugc dé xuit:

Hs: Anh hwéng xa hoi ¢é tac dong tich cwe dén y dinh hanh vi cia ngieoi ding hé thong SCM tich
hop BC.

2.4. Diéu kién thudn loi (Facilitating Conditions — FC)

Diéu kién thuan loi duoc hiéu 13 c6 sin cac nén tdng tao diéu kién thuan loi va giup cho viéc st
dung dé dang, thuan tién hon. Venkatesh va cong su (2012), Lu va cong su (2016), Maulidina va cong
su (2020) khé“ing dinh réng diéu kién thuan loi dong vai tro quan trong trong qua trinh chi dan, hd trg
nguoi dung khi str dung cong méi va nhan manh rang ky vong vé hiéu suat (PE) va ky vong vé nd luc
(EE) doc 1ap véi cac diéu kién tao su thuan loi khi ung dung mot cong nghé madi. Vi vay, gia thuyét
vé diéu kién thuén loi dugc dé xuat:

Hu: Diéu kién thudn loi cé tac déng tich dén y dinh hanh vi ciia ngwoi ding hé thong SCM tich
hop BC.

2.5. Gia tri gia ca (Price Value — PV)

Theo Lu va cong su (2016), Maulidina va cong su (2020), y dinh st dung thuong ty 1¢ thuan voi
chi phi chap nhan dugc ciia nguoi ding. Nghién ctru cia Setiyani va cong sy (2023), Sharma va Vaid
(2023) ndi rang ngudi ding c6 thé coi gia tri gid ca nhu mot lgi ich trong viéc khuyén khich ngudi
ding tmg dung cong nghé hodc hé théng méi hay gia tri gia ca duge mo ta 1 nhan thic giita loi ich
cua nguoi dung vai chi phi chi tra. No6i cach khac, y dinh st dung cong nghé bi tac dong tich cuc boi
gié tri gia c4, nén gia thuyét vé gia tri gia ca duoc dé xuat:

Hs: Gid tri gid cd ¢6 tdc dong tich cwe dén ¥ dinh hanh vi ciia nguoi ding hé thong SCM tich
hop BC.

2.6. Do tin cqy (Perceived Credibility — PC)

Trong dé xuét ciia Venkatesh va cong su (2012) thi sy tin ciy ma cong nghé hogc hé théng méi
mang lai cho ngudi ding c6 tac dong dén y dinh str dung cong. Theo Lu va cong su (2016), Maulidina
va cong sy (2020), d6 tin cay déc biét lién quan dén nhan thirc cua ngudi dung vé an toan va bao mat
clia cong nghé hodc hé thdng d6. Do cong nghé chudi khdi tang kha niang minh bach va hd trg truy
xudt ngudn gdc nén gia thuyét vé do tin cay dugc dé xuit nhu sau:

Hs: D¢ tin cdy cam nhdn cé tac dong tich cue dén y dinh hanh vi ciia nguoi dimg hé thong SCM
tich hop BC.

2.7. Dong lyc thu huong (Hedonic Motivation — HM)

Ngoai viéc lién quan dén sy hai 1ong ma ngudi dung c6 duge khi sir dung cong nghé thi kha ning
chap nhan va sir dung cong nghé con lién quan dén dong lyc thy huéng duge Wu va Chen (2017),
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Venkatesh va cong su (2012), Maulidina va cong su (2020) dé cap dén dong luc thu huong. Do do,
ngudi dung thich hodc cé y dinh sir dung cong nghé¢ mai khi chiing mang lai cam gidc tha vi, hoéc co6
duogc trai nghiém thu vi khi st dung. Theo do, gia thuyét vé dong luc thu huéng dugc sir dung trong
m6 hinh dé xuat:

Hr: Bong e thy hidng c6 tac dong tich cwc dén y dinh hanh vi cia ngwoi ding hé thong SCM
tich hop BC.

Y dinh str dung tic dong dén hanh vi quyét dinh str dung (Behaviral Intention — BI)

Trong md hinh d¢ xuét ciia Venkatesh va cong sy (2012), y dinh str dung c6 tac dong dén hanh vi
st dung cta nguoi dung. Maulidina va cong su (2020), Setiyani va cong su (2023), Sharma va Vaid
(2023) tin rang y dinh 14 tién d& cho hanh vi khi chip nhan hoic mong mudn sir dung mot cong nghé
méi. Y dinh duoc coi 1a yéu td du bao tot nhat vé& hanh vi cia mot c4 nhan (Taylor & Todd, 1995;
Ajzen, 1991). Theo d6, nghién ctru d& xuat thém céc gia thuyét sau:

Hs: Y dinh sit dung cé tac dong dén hanh vi nguwoi dimg hé thong SCM tich hop BC.
3. M6 hinh nghién ciru dé xuat

Duya trén mo hinh Ly thuyét thong nhat vé chép nhan va sir dung cong nghé mo rong (UTAUT2)
dugc Venkatesh va cong su (2010; 2012) dé xuat. Nghién ctru dé xut 8 gia thuyét va hy vong rang
tat ca cac gia thuyét nay s& co tac dong tich cuc dén y dinh str dung hé théng SCM tich hgp BC. M6
hinh nghién ctru d& xuat dugc biéu dién trong Hinh 1.

Performance Expectancy
(PE)

Effort Expectancy
(EE)

Facilitating Conditions H,,

I

Social Influence Behavioral Intention User Behavior
H;——— Hy—
(SD : (BI) ) (UB)

H/
Perceived Credibility | _— /

(PC) H

H;

Price Value (PV)

Hedonic Motivation
(HM)

Hinh 1. M6 hinh Iy thuyét nghién ctru dé xuat
Nguén: Venkatesh va cong su (2012)

Chi tiét vé mo hinh nghién ciru dé xut c6 thé tom tat trong Bang 1.
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Béng cac nhén té dugc dé xuat trong mé hinh

Gia Ky hi¢u M hinh tham chiéu

thuyét

H, PE H;i: Ky vong hiéu qud c6 tac dong  Venkatesh va cong su (2003)
tich cyc dény dinh strdung cia  pavis va cong su (1989a; 1989b)
ngudi dung. Venkatesh va cong su (2012)

Maulidina va cong su (2020)
Sharma va Vaid (2023)
Giri va Manohar (2021)

H, EE Ha: Ky vong nd Iuc c6 tac dong Venkatesh va cong sy (2003; 2012)
tich cyc dén y dinh st dung cia Maulidina va cong su (2020)
nguoi dung.

Hj SI Hs: Anh huong xa hoi c6 tic dong  Venkatesh va cong su (2003)
tich cuc dén y dinh st dung clia Davis va cong su (1989)
nguoi ding Maulidina va cong su (2020)

Davis (1993)

H, FC H,: Diéu kién thuén loi c6 tac Venkatesh va cong su (2012)
dong tich dén y dinh st dung cta Lu va cong su (2016)
nguoi ding Maulidina va cong su (2020)

Hs PV Hs: Gia tri gia cé c6 tac dong tich Venkatesh va cong su (2012)
cuc dén y dinh sir dung cia ngudi vy cong su (2016)
dung Maulidina va cong su (2020)

Setiyani va cong su (2023)
Sharma va Vaid (2023)

Hs PC He: D6 tin cay cam nhan co tac Venkatesh va cong su (2012)
dong tich cuc dén y dinh st dung Lu va cong su (2016)
cuia ngudi dung. Maulidina va cong su (2020)

Wu va Chen (2017)

H; HM H7: Bong luc thy hudng co tac Wu va Chen (2017)
dong tich cuc dén y dinh str dung Venkatesh va cong su (2012)
cuia ngudi dung. Maulidina va cong su (2020)

Hg BI Hg: Y dinh str dung c6 tac dong Venkatesh va cong su (2012)

dén hanh vi st dung ctia ngudi
dung.

Maulidina va cong su (2020)
Setiyani va cong su (2023)
Sharma va Vaid (2023)
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4. Phuong phap nghién ciru

Nghién ciru két hop nghién ctru dinh tinh va dinh lugng, nghién ctru dinh tinh thuc hién xay dung
va dé xuit mo hinh nghién ctu ly thuyét dya trén m6 hinh UTAUT?2. Nghién ctru thyc hién thu thap,
tong hop va danh gia dir liéu, tham khao cac thang do va tién hanh xdy dung mo hinh nghién ciu.
Duya trén mo hinh gia thuyét dé xuét, nghién ctru dua ra mdt b 32 cau hoi dugce phat trién da dugc
xay dung theo cac yéu t6 trong mé hinh UTAUT2 ma Venkatesh va cong sur (2012) dé xuat. Chiing
t6i sir dung thang do Likert 5 diém: 1 1a hoan toan khong ddng y, 2 1a khong dong ¥, 3 14 trung 1ap, 4
la dong ¥ va 5 1a hoan toan dong y.

Nghién ciru tién hanh phan tich s liéu thong ké dua trén mau khao sat dwoc giri truc tuyén dudi
dang bang cau hoi tryc tuyén trén Google Form t6i cac dbi tugng khao sat va ciing thong qua phong
van tryuc tiép, trong d6 céc cau tra 10i dugc ghi lai vao phiéu khao sat. Két qua thu dugc bao gdom 265
phiéu khao sat nguoi mua va 167 phiéu nguoi ban, trong d6 c6 248 phiéu nguoi mua va 148 nguoi
ban hop 1¢, tuong tmg véi ty 1¢ sir dung lam dir lidu nghién ctru 1a 83,00%. Sau d6, xir 1y bang cac
ph.'?m mém Statal7, SPSS 20, AMOS dé phén tich di li¢u bao gém: théng ké m6 ta, kiém dinh d¢ tin
cay Cronbach's Alpha, phan tich nhan t6 khdm pha (Exploratory Factor Analysis — EFA), phan tich
nhéan t6 khang dinh (Confirmatory Factor Analysis — CFA) va phan tich theo mé hinh tuyén tinh
(Structural Equation Modeling — SEM) dé dua ra két qua va danh gia cac yéu té trong mo hinh
de xuat.

5. Két qua nghién ciru va thao luan

5.1. Thong ké mé ta

Thong ké chi tiét trong Bang 2 va Bang 3. Bang 2 1a cic cau hoi dung dé thong ké va phan loai
cac quan sat tir nguoi ban dua trén phan loai va quy mo ciing nhu dich vu ma nguoi ban dang sir dung
hién tai. Bang 3 co cac cau hoi dé phan loai ngudi mua, nhitng nguoi cé sir dung dich vu méa nén tang
cung cip va cac cau hoi lién quan dén ca nhan. Bang 2 va Bang 3 nham dua ra so lugc vé ddi tugng
dugc khao sat nham danh gia cac gia thuyét trong mé hinh.

Béng 2.
M ta ddi twong khao sat 1a ngudi ban
Tiéu chi phéan loai S luong Ty 18 (%)
Dich vu trong hé théng SCM Kho van 42 28,38%
quy cong ty dang strdung 0o i 23 15,54%
trong hoat dong san xuat, kinh
doanh nao? bong goi 20 13,51%
Dboéng tach hang 17 11,49%
Cudc van tai 14 9,46%
Chtng tir 13 8,78%
Khac 19 12,84%
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Tiéu chi phéan loai S luong Ty 18 (%)
DPanh gia vai tro cua SCM R4t quan trong 63 42,57%
trong hoat déng san xuét, kinh
rong hoat dong san xuat, kinh (0 rong 32 21,62%
doanh cua quy cong ty?
Quan trong 28 18,92%
Binh thuong 20 13,51%
Khéng quan trong 5 3,38%
Quy cong ty danh gi4 quy trinh  Rét hiéu qua 20 13,51%
M hié 6 dat hiéu nh
SCM hién nay ¢6 dathidunhu (0 de ) qua 47 31,76%
mong doi?
Hiéu qua 33 22,30%
Binh thuong 30 20,27%
Khéng hiéu qua 18 12,16%
Quy cong ty c6 y dinh sir dung  R&t muébn ap dung 51 34,46%
cac cong nghé mdi hién dai -, o
. S dung khi h 44 29,73%
nham nang cao hi¢u qua SCM © 4p Cng KL Meano °
cua minh khong? C6 y dinh ding trong tuong lai gin 19 12,84%
Chua tirng nghi toi 12 8,11%
S¢€ 4p dung khi duogc tich hop 22 14,86%
Quy cong ty c6 biét cong nghé  Biét 15 va dang sir dung 30 20,27%
hudi khéi (Blockchain) va c6 .
; ;‘I’llh . ; ;fmgolihgn;n) VA0 06 bibt va dang c6 ¥ dinh sir dung 49 33,11%
Timg nghe qua va ¢6 ¥ dinh tim hiéu 36 24,32%
Chura biét nhiéu lam 21 14,19%
Khéng quan tdm céc cong nghé 12 8,11%
Theo quy cong ty viéc tmg C6 thiy hiéu qué rit rd rét 46 31,08%
dung cong nghé BC trong A yn .~ A
C6 thay h t 43 29,05%
SCM c6 dem lai loi ich va higu Y ot AUATOTE ’
qua hon so voi trude khong? Co théy hi¢u qua hon 22 14,87%
C6 thiy hiéu qua nhung khéng nhidu 15 10,13%
Chua danh gia 12 8,11%
Khéng thiy rd hidu qua 10 6,76%
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Béng 3.
M ta ddi twong khao sat 1a ngudi mua

Tiéu chi Sénguoi Ty 1é (%)

Gidi tinh Nam 127 51,21%
N 121 48,79%

Do tudi Dudi 19 tudi 53 21,37%
19-29 60 24,19%
30-39 40 16,13%
40-49 48 19,35%
Trén 49 tudi 47 18,95%

Trinh d6 hoc van Pai hoc 60 24,19%
Sau Pai hoc 33 13,31%
Cir nhan 43 17,34%
Ta tai 25 10,08%
Chimg chi xuét nhap khéu 33 13,31%
Khac 54 21,77%

Churc vu trong doanh nghiép Giam ddc 49 19,76%
Quan Iy 68 27,42%
Nhén vién 76 30,65%
Khac 55 22,18%

Dich vu ¢6 su dung SCM cua Kho van 57 22,98%

doanh nghicp Van tai ngi dia 38 15,32%
DPong goi 36 14,52%
Dboéng tach hang 28 11,29%
Cudce van tai 27 10,89%
Chung tir 25 10,08%
Khac 37 14,92%

DPanh gia viéc nang cao hi¢u R4t quan trong 71 28,63%

qua SCM cua doanh nghiép Kha quan trong 0 16.94%
Quan trong 45 18,15%
Binh thuong 48 19,35%
Khéng quan trong 42 16,94%
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Tiéu chi Sébnguoi Ty 1é (%)
Dénh gia hiéu qua cia SCM Rt hiéu qua 45 18,15%
:g;gnf;c doanh nghicp Khé hi¢u qua 58 23.39%
Hiéu qua 49 19,76%
Binh thuong 55 22,18%
Khong hiéu qua 41 16,53%
Y dinh st dung cac cong nghé  R&t mubn ap dung 53 21,37%
E:; 1::: :éﬁii;iﬁ % Sz ap dyng khi hiéu né 54 21,77%
doanh nghiép Cé y dinh dung trong tuong lai gan 43 17,34%
Chua tirng nghi toi 47 18,95%
S¢€ 4p dung khi duogc tich hop 51 20,56%
Sy hiéu biét vé cong nghé Biét 15 va dang sir dung 46 18,55%
chudi khoi Co bibt va dang c6 y dinh str dung 57 22,98%
Timg nghe qua va ¢6 ¥ dinh tim hiéu 56 22,58%
Chua biét nhidu lam 48 19,35%
Khéng quan tdm céc cong nghé 41 16,53%
Panh gi4 vé viéc tmg dung C6 thiy hiéu qué rit rd rét 55 22,18%
;‘g\i Iz:ih;eil(i;f(izlgllzﬁa\t : ﬁigu C6 thiy hiéu qué rd rét 47 18,95%
qua hon trong viéc mua/ ban C6 thay hi€u qua hon 45 18,15%
hang khong? C6 thdy hidu qua nhung khong nhidu 35 14,11%
Chua déanh gia 42 16,94%
Khong thiy rd hiéu qua 24 9,68%

6. Cac két qua kiém dinh

6.1. Kiém dinh Cronbach's alpha

Nghién ctru thyc hién kiém dinh cic thang do bang Cronbach’s Alpha véi Stata 17 cho két qua
dugc tong hop ¢ Bang 4a va Bang 4b véi timg nhom bién nhu sau:
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Béng 4a.
Thong ké tong hop kiém dinh Cronbach’s Alpha (nguoi ban)
STT  Gia Nhén t6 Ky Bién Bién  Cronbach’s Bién bi
thuyét hi¢u ban con Alpha loai
dau lai
1 H, Ky vong hiéu qua PE 4 4 0,6445 0
2 H, Ky vongnd lyc EE 4 4 0,8159 0
3 Hs Anh huéng x3 hoi SI 4 0 0,5881 4
4 Hy Piéu kién thuan loi FC 4 3 0,7243 1
5 Hs Gia trj gia ca PV 4 3 0,8027 1
6 Hs Do tin cay PC 4 4 0,8368 0
7 H; bong luc thy hudng HM 4 4 0,8236 0
8 Hg Y dinh tac dong dén hanh vi BI 4 4 0,7290 0
Téng cong 32 26 6
Bang 4b.
Thong ké tong hop kiém dinh Cronbach’s Alpha (nguoi mua)
STT  Gia Nhén t6 Ky Bién  Bién  Cronbach’s Bién bi
thuyét hiéu ban con Alpha loai
dau lai
1 H, Ky vong hiéu qua PE 4 4 0,6795 0
2 H, Ky vong nd luc EE 4 4 0,7062 0
3 Hj Anh huéng x3 hoi SI 4 0 0,5955 4
4 Hy Piéu kién thuan loi FC 4 3 0,6345 1
5 Hs Gia trj gia ca PV 4 4 0,6947 0
6 Hs Do tin cay PC 4 4 0,7395 0
7 Hy Dbong luc thy huong HM 4 4 0,7003 0
8 Hg Y dinh tac dong dén hanh vi BI 4 4 0,7510 0
Téng cong 32 27 5

Két qua phan tich Cronbach’s Alpha trong Bang 4a va Bang 4b cho thay 26/32 thang do (ngudi
ban) va 27/32 thang do (ngudi mua) c6 hé s6 Cronbach’s Alpha 16n hon 0,6, dong thoi cac hé s6
tuong quan bién - téng 16m hon 0,3 (Hair va cdng su, 2017; 2019). Vi vay, cac thang do dat ti€u chuén,
dam bao d9 tin cay nén dwa vao phan tich nhan t kham pha EFA.
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6.2.  Phan tich nhan t6 kham pha (EFA)

Dau tién nghién cuu thye hién phan tich b:?mg hé s6 KMO and kiém dinh Bartlett cho ca hai nhém
nguodi ban va ngudi mua.

Kiém dinh phuong sai trich ciia cac yéu t6 (% CV) nhu sau: Tiéu chuan chip nhan phuong sai
trich (Total Variance Explained) > 50,00%. Két qua tong phwong sai trich Cumulative % c6 gia tri
phuong sai cong don 1a 68,92% > 50,00% dap tng tiéu chuan. Nghia 13 c6 68,92% thay d6i cua cac
nhén t6 dugc giai thich boi cac bién quan sét.

Béng 5a, d6i voi ngudi ban, cac chi s6 KMO = 0,803 > 0,5 va Sig. = 0,000 nén dugc chap nhén;
Béng 5b, d6i voi nguoi mua cac chi s6 KMO = 0,808 > 0,5 va Sig. = 0,000 nén dugc chap nhan. Cac
chi sé cia Communalities trong ca hai truong hop déu 16n hon 0,5 nén dat yéu cau.

Béng Sa.
Két qua phan tich nhan t6 kham pha (EFA) cho bién trung gian ciia nguoi ban
Kiém dinh KMO va Bartlett's
Do phu hgp theo Kaiser-Meyer-Olkin 0,803
Kiém dinh Bartlett's Approx. Chi-Square 201,208
df 8
Sig. 0,000
Béang Sb:
Két qua phan tich nhan t6 khdm pha (EFA) cho bién trung gian clia ngudi mua
Kiém dinh KMO va Bartlett's
Do phu hgp theo Kaiser-Meyer-Olkin 0,808
Kiém dinh Bartlett's Approx. Chi-Square 373,391
df 8
Sig. 0,000

Kiém tra hé s6 tai nhan t6 (Factor loading): Pua 26 bién quan st ctia ngudi ban va 27 bién quan
sat ciia nguoi mua du do tin cay cua 8 thang do vao kiém tra hé s6 tai, két qua sau khi thyc hién 03
lan gdbm cac nhom cy thé nhu Bang 6, s6 nhan t6 chia thianh 7 nhom.

Béng 6.
Béng kiém dinh chét luong thang do cho cac bién doc lap
STT  Bién doc lap Bién thoa mén sau khi chay EFA Bién bj loai
1 Do tin cay (PC) PC1, PC4, PC3, PC2 FC4, SI1, SI2, SI3, SI4
2 Ky vong nd luc (EE) EE2, EE4, EE1, EE3
3 Y dinh sir dung (BI) B4, BI2, BI1, BI3
5 Gié tri gia ca (PV) PV2, PV1, PV3, PV4
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STT  Bién doc lap Bién thoa mén sau khi chay EFA Bién bj loai
6 Piéu kién thuan loi (FC) FC3, FC1, FC2

7 Ky vong hiéu qua (PE) PE4, PE3, PE1, PE2

8 Hanh vi st dung (UB) UB3, UBI, UB2, UB4

6.3.  Phan tich nhan t6 khang dinh (CFA)

Phan tich nhan t6 kham pha CFA phu hop véi dit liéu ma kiém dinh %2 - ¢6 gi4 tri P 16n hon 5%,
voi cac chi sé TLI (Tucker & Lewis, 1973) va chi s6 CFI co gia tri tr 0,9 dén 1,0, chi sb ¥2 - diéu
chinh bac ty do CMIN/df ¢6 gia tri nhé hon 2, chi s6 RMSEA ¢6 gia tri nho hon 0,08 (Hair va cong
su, 2019).

Ngoai ra, dé kiém dinh gia tri thang do ciia cac bién con c6 thé danh gia dya trén cac chi so: (1)
Hé s tin cdy tong hop (CR), (2) Toéng phuong sai trich (VE), (3) Tinh don huéng
(Unidimensionality), (4) Gia tri hoi tu (CV), (5) Gia tri phan biét (DV) va (6) Gia tri lién hé 1y thuyét
(NV). Trong d6, cc chi s tir (1) d&én (5) dwoc danh gia trong mé hinh thang do qua phén tich CFA,
chi s6 (6) dugc danh gia thong qua phan tich mo hinh cdu tric tuyén tinh SEM (Hair va cong su,
2019; Chou va Bentler, 1995).

Ciing theo Hair va cong sy, (2019), trong phan tich CFA, gia tri hdi tu dat yéu cau khi co
hé sd tai >= 0,5 tot hon nita 1a 0,7 hodc cao hon.

Xét ngudng chap nhan cua dir liéu ngudi ban véi mo hinh Model Fit theo (Hair va cong sur, 2019;
Chou & Bentler, 1995) thi cac chi s6 ciia két qua CFA t&i han 1a CMIN/f = 1,253 (<2 tdt);
TLI = 0,946 (tot); CFI = 0,956 (tot) va RMSEA = 0,041 (t6t)

Xét ngudng chip nhan cia dir liéu ngudi mua véi md hinh Model Fit 1& CMIN/df = 1,538
(nh6 <2,0 thoa man); TLI = 0,921 (t6t); CFI = 0,933 (t6t) va RMSEA = 0,047 (tdt).

Riéng nguoi ban chi s6 GFI = 0,888 va nguoi mua co chi sb GFI = 0,873, theo (Hair va cong su,
2017), thi GFI >= 0,9 méi 1 tot, nhung (Hair va cong su, 2019) ciing cho rang cac ngudng chap nhan
chi s Model Fit s& khac nhau dya trén ¢& mau, s6 nhom nhan t6 va sb bién quan sat, voi cd mau nhod
hon 250 nhu nghién ctru nay, tri s6 GFI kh6 dat muc 0,9. Chinh vi vay, muc gia tri t6i thiéu 0,8 van
duoc chép nhan duoc.

Nhu vay, CFA cho céc khai niém déu dat tinh don hudng, dam bao gia tri hoi ty, ddm bao do tin
cdy va gia tri phan biét. M6 hinh nghién ciru 1a phi hop véi dir liéu nghién ctru, két qua uéc lugng
dat mirc y nghia thong ké.

6.4. Phan tich mé hinh cdu triic tuyén tinh SEM

Két qua u6c luong mo hinh nghién ciru theo dir lidu ca nguoi ban va ngudi mua déu cho thiy cac
gia tri CMIN/df, CFI, RMSEA, va chi s6 GFI dugc chip nhan. Dbi véi dir liéu ngudi ban trong Bang
7a, cac chi s6 CMIN = 290,345; df = 231 v&i P-Value nho hon 0,05 déu dat yéu cau. Di véi dit licu
ngudi mua trong Bang 7b, cac chi s6 CMIN = 371,598; df = 276 v&i P-Value nho hon 0,05 déu dat
yéu cau. Tir Bang 7a va Bang 7b c6 thé thiy phan tich mo hinh SEM 1a phu hop, du diéu kién dé phan
tich. Két qua uéc lugng theo SEM thi mé hinh nghién ctru ¢6 gié tri thong ké voi P-Value nho hon
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0,05, dat y nghia can thiét & muc tin cdy 95,00%. Do vay, nghién ctu thu dugc bang hé sb hoi quy
nhu Bang 7a va Bang 7b sau va cac gia thuyét nay déu dugc chip nhan:

Béang 7a.

Heé s6 hdi quy ctia md hinh nghién ciru chinh thirc ngudi ban
Gia Méi quan hé Hé sb Hé sé Poléch  Giatritéi  Xacsudt  Chip nhan/

thuyet chua chuan chuan han sai léch Bac bo
chuén hoéa (S.E) (C.R) P)
hoéa

H, BI — PE 0,230 0,258 0,096 2,381 0,017 Chap nhén
H, BI — EE 0,287 0,523 0,057 5,044 ok Chap nhén
Hy BI — FC 0,085 0,175 0,038 2,201 0,028 Chap nhén
Hs Bl — PV 0,102 0,217 0,032 3,154 0,002 Chap nhén
Hs BI «— PC 0,196 0,254 0,089 2,194 0,028 Chap nhén
H; Bl — HM 0,111 0,167 0,049 2,289 0,022 Chap nhén
Hg UB « BI 0,252 0,234 0,112 2,254 0,024 Chap nhén

Béang 7b.

Hé s6 hdi quy ctia md hinh nghién ctru ngudi mua
Gia Méi quan hé Hé sé Hé sé Doléch  Giatritsi  Xacsudt  Chip nhan/

thuyét chua chuan chuan han sai léch bac bo
chuén hoéa (S.E) (C.R) (P)
hoéa

H, Bl — PE 0,290 0,249 0,125 2,322 0,020 Chap nhén
H BI — EE 0,296 0,347 0,059 5,027 0,000 Chap nhén
Hs4 Bl — FC 0,129 0,158 0,055 2,341 0,019 Chap nhén
Hs Bl — PV 0,084 0,127 0,038 2,223 0,026 Chap nhén
He Bl — PC 0,390 0,375 0,082 4,779 0,000 Chap nhén
H; BI — HM 0,078 0,111 0,039 2,007 0,045 Chap nhén
Hs UB « BI 0,335 0,339 0,074 4,542 0,000 Chap nhén

7. Thao luan két qua ciia mé hinh nghién ciru

Qua két qua thu dugc cho thay rang cac bién: Ky vong hiéu qua (PE), Ky vong nd luc (EE), Piéu
kién thuan loi (FC), Gia tri gia ca (PV), D¢ tin cdy (PC), Pong luc thu hudng (HM) va cac bién trung
gian nay co tac dong dén bién phuy thudc 1a hanh vi st dung (UB).

Cu thé, danh gia so bo thang do ciia cic bién trong md hinh nghién ctru dé xuat cho thay cac bién
PE, EE, FC, PV, PC, HM déu c6 hé sé Cronbach’s Alpha 16n hon 0,6, thoa mén yéu cau vé do tin
cay. Tuy nhién, bién anh huéng xa hoi (SI) bi loai do hé sb Cronbach’s Alpha nho hon 0,6. Phén tich
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nhén t6 khdm pha EFA, két qua cho thiy c6 07 nhém nhan té dugc dwa vao phan tich CFA va két qua
cho théy cac khai niém la don hudng, dam bao tinh hdi tu, ddm bao dd tin cdy va cd cac gia tri
phan biét.

Nghién ctru d tién hanh kiém dinh m6 hinh d& xuét bang mo SEM, véi cac chi s6 sau khi dugc
chuén hoéa, nghién ciru giir lai cac bién doc lap: Ky vong hiéu qua (PE), Ky vong nd luc (EE), Diéu
kién thuan loi (FC), Gia tri gia ca (PV), P tin cay (PC), Pong luc thy huong (HM). Céc bién nay co
tac dong tong hop va giai thich dugc 66,80% dén quyét dinh sir dung hé thdng SCM c¢6 tich hop BC.

Trong d6 hé s6 hoi quy chuén hoa cta Do tin cay (PC) 16n nhit & mic 0,375, cho th.'?iy do tin cay
6 tac dong 16n nhat quyét dinh str dung hé thong SCM c¢6 tich hgp BC. C6 thé giai thich rang do
cong nghé chudi khdi ¢ thé xac minh ngudn gbc, dam bao minh bach cac hop dong dién i, didu nay
hoan toan phu hop véi thyc té. Bién Ky vong nd luc (EE) c6 hé sb hoi quy 1a 0,347 cho thay ky vong
sir dung hé théng SCM c6 tich hgp BC cao, diéu nay ciing sat vai thuc té trong xu thé tmg dung CNTT
va chuyén di s6, ngudi ding déu k§ vong vao sy dé dung va tién dung cta cac hé thong méi. Két
qua nay phu hop voi nghién curu cia (Cole va cong su, 2019; Casado va cong su, 2018; Giri va
Manohar, 2021). Véi bién BI ¢6 hé sb hdi quy 0,339 cho thay ¥ dinh sir dung tic dong 16n téi hanh
vi sir dung, diéu nay ciing giai thich rang mo hinh nghién ciru dé xuat dua ra phi hop voi xu hudng
chap nhan sir dung hé thong SCM c6 tich hgp BC. Ngoai ra, cac bién Ky vong hiéu qua (PE), Diéu
kién thuan loi (FC), Gia tri gia ca (PV), va Dong lyc thy huong (HM) déu dugc chip nhan. Co nghia
rang ngudi ding déu thira nhan sy quan trong va cac lgi hé théng SCM c6 tich hgp BC mang lai. Pac
biét 1a diéu kién thuan loi, xu huéng va tmg dung cong nghé chudi khdi trong truy xuat ngudn gbc,
xac thuc céc hgp dong dién tir, ting do an toan, nang cao hi¢u suat clia cac chudi cung tng dan dén y
dinh st dung chiing trong cac hoat dong khac nhau trong cac hoat dong mua va ban trén cac san
thuong mai dién tur.

Bén canh nhiing thuan loi, thi tir két qua khao sat cho the‘iy, van c6 mot sb cong ty chua xac dinh
16 cac tmg dung ciia cong nghé chudi khdi trong cac hoat dong cua ho, mic du cac cong ty s dung
dich vu quéan 1y chudi cung g duoc khao sat déu danh gia cong nghé chudi khbi co nhidu dic diém
tich cuc hon la ti€u cyc. Tuy nhién, theo (Kiihn va cong sy, 2019; Miraz va cdng sy, 2019; Maulidina
va cong sy, 2020) cho thiy mirc d6 sin sang thay doi hogc chap nhan cong nghé méi giira cac cong
ty c6 quy mo khac nhau 1a khic nhau. Cac cong ty 16n hon dé dang va thuan tién hon trong tng dung
cong nghé chudi khdi va cac hoat dong trong hé thong SCM, trong md hinh nghién ctru chura xem xét
dén yéu td quy mo cua cong ty va tic dong cua yéu td nay dén umg dung cong nghé chudi khéi trong
cac hoat dong cua no.

8. Két luan va mot s6 hamy

Trong giai doan chuyén ddi s, ciing véi sy bung nd cua thwong mai dién tir CNTT quyét dinh sir
dung h¢ thong SCM c6 tich hop BC nhur mét giai phap hitu higu trong viéc theo doi thong tin hang
hoéa, xac thuc ngudn gbc san pham, ting cuong cac dich vu dién tir va nang cao hiéu qua hoat dong
clia cac to chirc va c4 nhan da tro thanh quan trong duge khing dinh trong cac nghién ciru ciia Jabbari
va Kaminsky (2018), Casado va cong su (2018), Cole va cong sy (2019), Dursun va cong su (2022).

Dua trén két qua nghién ctru va kiém dinh cic cac hé s6 hdi quy chudn hoa, nghién ctru thu duge
theo thr tw va mirc d6 anh huong sap xép theo thi tu, bao gdm: PC > EE > BI > PE - FC > PV
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- HM). Diéu niy cho thay quyét dinh str dung hé thdng SCM c6 tich hop BC mang lai nhiéu lgi ich
cho ngudi ding va co thé giai thich nhu sau:

- Thit nhdt, v6i d6 tin cay cao (PC) ma cong nghé chudi khbi mang lai cho nguoi ding, c6 thé thay
két qua nghién ctru & Viét Nam ciing pht hop véi cac nghién ciru ciia Giri va Manohar (2021),
Waseem va cong su (2018), Kuhn va cong sur (2019), Hastig va Sodhi (2020) vé d¢ tin cdy, kha ning
xéc thuc ngudn gdc, hd tro minh bach cac giao dich va cac hop dong dién tir. Cac co quan quan Iy co
thé str dung cong nghé chudi khéi trong bao mat giao dich, ddm bao toan ven va minh bach cho dir
li¢u trong céc giao dich thuwong mai dién tu.

- Thir hai, v6i ky vong nd luc (EE) va y dinh sir dung (BI) cao, c6 thé thiy rang quyét dinh sir
dung hé thdng SCM c6 tich hgp BC duoc chap nhan va dé dang thyuc hién. Két qua nay tring voi cac
nghién ctru Miraz va cdng su (2019), Maulidina va cong su (2020), Giri va Manohar (2021). Do vay,
céc doanh nghiép c6 thé thic day viéc ing dung cong nghé méi trong cac hoat dong san xuat, kinh
doanh ctia minh.

- Thit ba, véi ky vong hiéu qua (PE), diéu kién thuan loi (FC), gia tri gia ca (PV) va dong lyc thu
huong (HM), c6 thé thay rang, quyét dinh sir dung hé thong SCM c6 tich hop BC déu duoc mong cho
va phil hgp véi tinh hinh hién tai. Pong thoi nhu cc nghién ctru cia Ghode va cong su (2020), Giri
va Manohar (2021), Kuhn va cong su (2019), Rejeb va cong su (2019) cho thiy cac doanh nghiép va
céc nha cung tng cac dich vu Logistic va SCM c6 thé nghién ctru sau hon vé g dung ctia cong nghé
chudi khéi, xay dung cac hé thong quan 1y tu dong va an toan tir chudi khdi, tang cudng s6 hoa cac
dich vu vé dit liéu giao dich, hop d(‘”)ng sb, xéac thuc nguén géc va theo doi hé théng van hanh ty dong.

Viét Nam dang trong giai doan chuyén ddi s manh mé, img dung cc cong nghé méi va ting
cuong co s& ha tAng cong nghé thong tin 1a mot bién phéap hitu hiéu trong day nhanh qua trinh chuyén
d6i sb trong cac to chirc, doanh nghiép.

V6i viée dé xuat mo hinh nghién ctru va céc gia thuyét lién quan dén cac yéu t6 tic dong dén y
dinh 4p dung cong nghé chudi khoi trong céc hé thbng SCM, nghién ctru da dwa ra duge 07 nhoém yéu
t6 tac dong dén hanh vi sir dung ctia ngudi ding. Vi 148 doanh nghiép va 248 miu quan sat dua trén
dir liéu thu thap tir san thwong mai dién tir Shopee.vn c6 thé khang dinh quyét dinh sir dung hé thong
SCM c6 tich hgp BC mang lai nhiéu tic dong tich cuc cho ngudi dung.

Loi cim on
Nhom téc gia tran trong cdm on céc ban sinh vién Nganh HTTT Quan ly K56S, K57S Truong Pai
hoc Thuong mai di hd trg thu thap dir lidu, tién xir 1y dir lidu va chuan hoa dir liéu mau.

Tai liéu tham khao
Ajzen, 1. (1991). The theory of planned behavior. Organization Behavior and Human Decision
Process, 50(2), 179-211.

Jabbari, A., & Kaminsky, P. (2018). Blockchain and supply chain management. Department of
Industrial Engineering and Operations Research University of California, Berkeley.

Cole, R., Steveson, M., & Aitken, J. (2019). Blockchain technology: Implications for operations and
supply chain management. Supply Chain Management: An International Journal, 24(4), 469-483

119



Nguyén Thi H6i & Tran Thi Nhung (2023) JABES 34(11) 104-121

Chou, C. P., & Bentler, P. M. (1995). Estimates and tests in Structural Equation Modeling. In
Structural Equation Modeling: Concepts, issues, and applications, R. H. Hoyle (editor). Thousand
Oaks, CA: Sage Publications, Inc

Davis, F. D. (1993). User acceptance of information technology: System characteristics, user
perceptions and behavioral impacts. International Journal of Man-machine Studies, 38(3),
475-487.

Dursun, T., Birinci, F., Alptekin, B., Sertkaya, 1., Hasekioglu, O., Tunaboylu, B., & Zaim, S. (2022).
Blockchain technology for supply chain management. In Industrial Engineering in the Internet-
of-Things World: Selected Papers from the Virtual Global Joint Conference on Industrial
Engineering and Its Application Areas, GICIE 2020, August 14—15, 2020 (pp. 203-217). Springer
International Publishing.

Davis, F. D. (1989). Perceived usefulness, perceived ease of use, and user acceptance of information
technology. MIS quarterly, 319-340.

Davis, F. D., Bagozzi, R. P., & Warshaw, P. R. (1989a). Perceived usefulness, perceived ease of use,
and user acceptance of information technology. MIS Quarterly, 13(3), 319-340.

Davis, F. D., Bagozzi, R. P. and Warshaw, P. R. (1989b). User acceptance of information technology:
A comparison of two theoretical models. Management Science, 35(8), 982—1003.

Ghode, D. J., Yadav, V., Jain, R., & Soni, G. (2020). Adoption of blockchain in supply chain: An
analysis of influencing factors. Journal of Enterprise Information Management, 33(3), 437-456.

Giri, G., & Manohar, H. L. (2023). Factors influencing the acceptance of private and public
blockchain-based collaboration among supply chain practitioners: A parallel mediation model.
Supply Chain Management: An International Journal, 28(1), 1-24.

Hair, J. F., Hollingsworth, C. L., Randolph, A. B., & Chong, A. L. (2017). An updated and expanded
assessment of PLS-SEM in information systems research. Industrial Management & Data
Systems, 117(3), 442-458.

Hair, J. F., Risher, J. J., Sarstedt, M., & Ringle, C. M. (2019). When to use and how to report the
results of PLS-SEM. European Business Review, 31(1), 2-24.

Hastig, G. M., & Sodhi, M. S. (2020). Blockchain for supply chain traceability: Business requirements
and critical success factors. Production and Operations Management, 29(4), 935-954.

Jaipong, P. (2022). Business expansion: A case study of Shopee company in Thailand. Advance
Knowledge for Executives, 1(2), 1-18.

Sultan, K., Ruhi, U., & Lakhani, R. (2018). Conceptualizing blockchains: Characteristics &
applications. Computers and Society. doi: 10.48550/arXiv.1806.03693

Korpela, K., Hallikas, J., & Dahlberg, T. (2017). Digital supply chain transformation toward
blockchain integration. Proceedings of the 50th Hawaii International Conference on System
Sciences.

Kaijun, L., Ya, B., Linbo, J., Han-Chi, F., & Van Nieuwenhuyse, 1. (2018). Research on agricultural
supply chain system with double chain architecture based on blockchain technology. Future
Generation Computer Systems, 86(1), 641-649.

120



Nguyén Thi H6i & Tran Thi Nhung (2023) JABES 34(11) 104-121

Kouhizadeh, M., Saberi, S., & Sarkis, J. (2021). Blockchain technology and the sustainable supply
chain: Theoretically exploring adoption barriers. International Journal of Production
Economics, 231, 107831.

Market Sand Markets. (2022). Supply Chain Management (SCM) Market by Component (Hardware
(Barcode and Barcode Scanners, and RFID Tags and Readers), Software, and Services),
Deployment Mode (Cloud and On-premises), Organization Size, Vertical and Region - Global
Forecast to 2027. Retrieved from https://www.marketsandmarkets.com/Market-Reports/supply-
chain-management-market-

190997554 .html?gad_source=1&gclid=Cj0KCQiAnfmsBhDfARISAM7MKi31LOg4soAwcHhl
CNd0OKaaUooeTuf3YUy9yFb8xe0-i8srJ8AkMzMaAsFEEALw_wcB

Maulidina, P. R., Sarno, R., Sungkono, K. R., & Giranita, T. A. (2020). Using extended UTAUT2
Model to Determine Factors Influencing the Use of Shopee E-commerce. In 2020 International
Seminar on Application for Technology of Information and Communication: IT Challenges for
Sustainability, Scalability, and Security in the Age of Digital Disruption, iSemantic (pp. 493—498).
Institute of Electrical and Electronics Engineers.

Miraz, M. H., Kabir, A., Habib, M. M., & Alam, M. M. (2019). Blockchain technology in transport
industries in Malaysia.

Lu, June & Wei, June & Yu, Chun-Sheng & Liu, Chang. (2016). How do post-usage factors and
espoused cultural values impact mobile payment continuation? Behaviour & Information
Technology. 36. 1-25. 10.1080/0144929X.2016.1208773.

Rejeb, A., Keogh, J. G., & Treiblmaier, H. (2019). Leveraging the internet of things and blockchain
technology in supply chain management. Future Internet, 11(7), 161.

Setiyani, L., Natalia, 1., & Liswadi, G. T. (2023). Analysis of behavioral intentions of e-commerce
Shopee users in Indonesia using UTAUT2. ADI Journal on Recent Innovation, 4(2), 160-171.
doi: https://doi.org/10.34306/ajri.v4i2.861

Sharma, D., & Vaid, Y. K. (2023). Factors affecting m-payment adoption in millenials — testing
extended UTAUT2 model. Thailand and The World Economy, 41(2), 40—61.

Taylor, S. and Todd, P. (1995). Decomposition and crossover effects in the theory of planned
behavior: A study of consumer adoption intentions. International Journal of Research in
Marketing, 12(2), 137-155. doi: 10.1016/0167-8116(94)00019-K

Venkatesh, V., Morris, M. G., Davis, G. B., & Davis, F. D. (2003). User acceptance of information
technology: Toward a unified view. MIS Quarterly, 27(3), 425-478.

Venkatesh, V., Thong, J. Y., & Xu, X. (2012). Consumer acceptance and use of information
technology: Extending the unified theory of acceptance and use of technology. MIS Quarterly,
36(1), 157-178.

Vyas, N., Beije, A., & Krishnamachari, B. (2019). Blockchain and the Supply Chain: Concepts,
Strategies and Practical Applications. Kogan Page Publishers.

Yaga, D., Mell, P., Roby, N., & Scarfone, K. (2019). Blockchain technology overview. arXiv preprint
arXiv:1906.11078.

121



