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Nghién cltu xem xét anh hudng cla niém tin dén y dinh mua thit Ign
cla ngudi tiéu dung dua trén ly thuyét hanh déng hgp ly. M6 hinh cdu
trdc tuyén tinh (SEM) dugc st dung dé€ phan tich di liéu trong hai tinh
huéng: Binh thudng va xay ra lo ngai vé thuc phadm. M&u nghién clu
dudc khao sat tir 249 ngudi tiéu dung tai TP. H6 Chi Minh. Két qua cho
thay niém tin chung anh hudng tich cuc dén niém tin vao nguén thong
tin, thai d6 va quy chudn chd quan. Trong tinh huéng binh thudng, chi
c6 thai d6 anh hudng tich cuc dén y dinh. Trong tinh huéng xay ra lo
ngai vé thuc pham thi thai dé, quy chudn chl quan, niém tin vao nguén
théng tin chudi cung (ng anh hudng tich cuc dén y dinh. Két qua ham
y cho nha quan tri vé vai trd cta niém tin chung va niém tin vao nguén
théng tin tir chudi cung Ung trong viéc giai thich y dinh mua cta ngudi
tiéu dung. Ngoai ra, két qua cling cung cap cho cac cd quan quan ly
biét dugc nhitng ngudn théng tin nao dugc ngudi tiéu dung tin tudng
nhat khi xay ra sy lo ngai vé thuc pham.

Abstract

This study examines the effects of trust on consumers’ intention to
purchase pork based on Theory of Reasoned Action (TRA). We use
structural equation model (SEM) to analyze data in standard
purchasing situation and a hypothetical food scare. The survey of 249
customers from Ho Chi Minh city reveals that general trust has a
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Attitudes; positive effect on trust in information sources, attitudes, and subjective

Subjective norm. norms. Only attitudes affect positively intention in standard purchasing
situation, whereas attitudes, subjective norms, and trust in supply chain
sources have a positive impact on intention in case of a food scare. The
results suggest to the manager the role of general trust and trust in the
source of information from the supply chain in an explanation of
consumers’ purchase intention. In addition, the findings provide which
information sources that consumers are most likely to believe in case
of a food scare to management agencies.

1. Gigi thiéu

Thuec té cho thay thit lon 1a mén in théng dung va thuong xuyén ciia cac ho gia dinh tai Viét Nam.
Tiéu ding thyc pham noéi chung va thit lon néi riéng tai thi truong Viét Nam dang gap nhiéu tro ngai
khi ngudi tiéu ding phai d6i dién véi van dé an toan thuc pham. Thoi gian gin ddy, van dé an toan
thuc phdm dang dugc ca xa hoi quan tim va cha y. Nhitng su ¢6 an toan thuc pham lién tuc xay ra
trong nganh chan nudi va ché bién thit lon, nhu: Tinh trang st dung thudc an than trude khi giét mb;
thit lon c6 s dung chét tao nac, du luong khang sinh vuot ngudng cho phép. Trong bdi canh do,
nguoi tiu dung tré nén hoang mang trong viéc lua chon mua thit lon cho bita an hang ngay boi khong
dé dang dé nhan dinh duoc dau 1a thit dam bao chét lugng va an toan.

Linh vyc tiéu ding thyc phdm da duge nhidu nha nghién ciru cha ¥ dudi goc do hanh vi tiéu dung,
vi vy, dd c6 nhiéu cong trinh nghién ctru lién quan dén hanh vi lya chon thyc pham ciia ngudi tiéu
ding n6i chung va thit lon néi riéng, trong d6 dé cap dén vai tro ctia niém tin trong bbi canh rii ro an
toan thuc phém xay ra, nhu: Chen (2013), Lobb va cong sy (2007), Stefani va cong sy (2008). Tuy
nhién, nhitng nghién ctru nay chu yéu dugc thuc hién & cac qudc gia phat trién tai chdu Au. Hanh vi
lya chon thuc pham co thé thay ddi theo diéu kién vin hoa khac nhau giira cac qudc gia, dong thoi,
cac nghién ciru lién quan dén niém tin trong tiéu dung thyc pham tai cac nuéc dang phét trién nhu
Viét Nam vén con kha khiém ton. Ngoai ra, mé hinh ly thuyét hanh dong hop 1y (Theory of Reasoned
Action — TRA) mic du duoc sir dung nhiu trong viéc nghién ciru hanh vi tiéu dung thuc phim nhung
ban thdn mé hinh nay van con han ché. Vai tro ciia quy chudn chii quan trong viéc gidi thich y dinh
van chua nhit quén va con nhiéu tranh cai gitta cac nha nghién ctru. Chinh vi vay, viéc mé rdng mo
hinh bang cach tich hgp thém yéu t6 niém tin va xem xét theo cac tinh hudng khac nhau dé kiém dinh
tai thi truong méi ndi nhu Viét Nam tré nén cin thiét.

V6i nhing 1y do d6, viéc xem xét anh hudng ctia niém tin dén y dinh mua thuc phdm cua ngudi
tiéu dung trong bdi canh xay ra rui ro an toan thyc pham s& c¢6 y nghia thiét thyc cho cac nha quan tri
cling nhu nha hoach dinh chinh sach tai thi truong Viét Nam. Vi vay, muc tiéu chinh cua nghién ctru
nay la xem xét anh huong ciia niém tin dén y dinh mua thyc pham (thit lon) ciia ngudi tidu ding trong
hai tinh hudng: Tinh hubng khong xay ra (binh thuong) va tinh hudng co xay ra lo ling v& an toan
thuc pham. Ddng thoi, nghién ciru ciing tién hanh phan khiic ngudi tiéu ding theo mirc d6 niém tin
dé xem xét sy khac biét vé y dinh tiéu dung giira cac phan khic.
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2. Co s6 ly thuyét va mé hinh nghién ciru

2.1. Ly thuyét nén

Theo 1y thuyét hanh dong hop 1y ciia Fishbein va Ajzen (1975), hanh vi ciia mot ngudi duoc xéac
dinh tryc tiép boi ¥ dinh hanh vi ciia ngudi d6. Y dinh hanh vi lai bi anh huong boi thai do va quy
chudn chu quan. Néi cach khac, hanh vi con ngudi 14 su két hop cta yéu t6 niém tin hanh vi va niém
tin quy chuan. Niém tin hanh vi 1a niém tin ddi voi két qua dau ra ciia mot hanh dong, niém tin nay
¢6 thé din dén thai d¢ tich cuc hodc tiéu cuc theo hudng hanh vi; Niém tin quy chuan lién quan dén
ap luc xd hoi dé thuc hién hanh vi.

Dua trén khung 1y thuyét hanh vi hoach dinh (TPB), Lobb va cong su (2007) dd xay dung mo hinh
SPARTA dé du doan cho ¥ dinh tiéu dung thyc pham. Ngoai cc bién sé trong mé hinh TPB, mé hinh
SPARTA tich hop cam nhan rui ro va niém tin vao mé hinh dé du doan y dinh tiéu ding thuc pham.
Mot trong nhitng diém nhin ctia m6 hinh nay 1a dé cap dén vai tro ctia niém tin vao ngudn thong tin
trong viéc du doan y dinh tiéu dung thyc phém dudi diéu kién rui ro an toan thuc phém. Mo hinh nay
dd duoc nhiéu nha nghién ctru nhu: Mazzocchi va cong su (2008), Stefani va cong sy (2008) st dung
dé du doan y dinh tiéu dung thyc phém tai mot s6 quéc gia nhu: Y, Phép, Pirc, Ha Lan, Anh.

2.2, Thdi d¢ vay dinh

Thai d¢ theo hudng hanh vi dugc dinh nghia 1a mét xu hudng tam 1y dugce thé hién thong qua viéc
danh gia mot dbi tuong cu thé, ché‘ing han mot san ph?im thuc phém (vi du thit lgn) véi cac murc do
nhu: Ua thich hay khong wa thich, thoa man hay khong thoa min, t6t hay xau. Thai d theo hudng
hanh vi 1a mic d thé hién cua hanh vi c6 gia tri tich cyc hoac ti€u cuc. Néu mot ngudi nhan thirc
dugc két qua tir viéc thye hién mot hanh vi 1a tich cuce, ho s€ c6 thai dd tich cuc dé thuc hién hanh vi
d6. Nguoc lai, cling co thé 6 thai do tiéu cuc néu hanh vi d6 duge cho la tiéu cuc. Theo Armitage va
Conner (2001), khi mot ngudi ¢6 nhiéu thai do tich cuc thi c6 thé c6 nhidu y dinh dé thyc hién hanh
vi. Trong linh vuc thuc phém, mbi quan hé gifra thai d6 va y dinh hanh vi da dugc minh chirng qua
két qua cua cac nghién ctru nhu: Alam va Sayuti (2011) véi san pham thyc phim; Lobb va cong sur
(2007) v6i san phdm thit ga; McCarthy va cong su (2003), McCarthy va cong sw (2004) véi san pham
thit lon va gia cAm; Thong va Olsen (2012), Tuu (2015) véi san pham ca. Do vy, tac gia dat ra gia
thuyét nghién ctru thir nhit nhu sau:

H;: Théi dg theo hwéng hanh vi anh hiedng tich cyee dén ¥ dinh mua cia nguwoi tiéu ding.
2.3, Quy chudn chii quan va y dinh

Quy chuén chu quan 1a khai niém dya vao cach ma mot nguoi nén hanh dong dé phan rng lai cach
nhin hay cach nghi ctia nguoi khac. Quy chuén chii quan c6 thé bi anh hudng boi cac ddi twong lién
quan nhu: Ban bé, thanh vién gia dinh, ddng nghiép, bac si (Lobb & cong sy, 2007). Néu nhirng ngudi
khac c6 lién quan thay hanh vi d6 1a tich cuc va ca nhan dwoc thic ddy dé dap ung cac ky vong cia
nhitng nguoi khac c6 lién quan, thi s& c6 mot quy chuan chii quan tich cuc; Néu nhitng nguoi khac
¢6 lién quan coi hanh vi d6 14 tiéu cuc, va ca nhan mudn dap ing dugc nhimg ky vong cua nhitng
ngudi nay, thi ho s& ¢6 thé c6 mot quy chuén cha quan tidu cyc.

Anh huéng ciia quy chudn chi quan dén y dinh thé hién trdi nguoc nhau qua nhiéu nghién ciru.

70



Nguyén Kim Nam, & Ngé Quang Huén, JABES nam th(r 29(5), 2018, 68-84

Mot s6 nghién ctru cho ring quy chuén cht quan dnh huong khong dang ké hodc khong anh huong
dén y dinh mua ciia ngudi tiéu dung nhu: Bamberg va cong su (2007), Tarkiainen va Sundqvist
(2005), Yazdanpanah va Forouzani (2015), Yadav va Pathak (2016); mot s6 nghién ctru khéc lai ung
ho méi quan h¢ gitta quy chuén chu quan véi y dinh nhu: Olsen (2001), Verbeke va Vackier (2005).
Tai Viét Nam, anh huong cta quy chuan chi quan dén ¥ dinh ciing dugc khing dinh qua nghién ctru
cua Tuu va cong sy (2008), Thong va Olsen (2012), Cong va cdng su (2012), Tuu (2015). Két qua
nghién ciru ciia Tarkiainen va Sundqvist (2005) cho ring quy chuén chii quan khong anh hudng truc
tiép dén y dinh nhung lai anh huong gian tiép dén y dinh thong qua thai do. Trén co s6 d6, tac gia dat
ra cac gia thuyét nghién ciru tiép theo nhur sau:

H,: Quy chudn chii quan dnh hwéng tich cuc dén y dinh mua cia ngudi tiéu ding.

Hj: Quy chudn chii quan anh huéng gian tiép tich cuc dén y dinh mua ciia nguoi tiéu ding thong
qua vai tro trung gian cua thai do.

2.4.  Niém tin va y dinh

Céc nha nghién ctru trude déu cho ring niém tin 1a mot khai niém phirc tap, nghién ciru ctia Kramer
va Tyler (1996) da dua ra 16 dinh nghia khac nhau vé niém tin. Cho dén nay, van chwa c6 mét dinh
nghia thong nhét va ciing chua c6 mot m hinh tin cay duy nhat vé& niém tin dugc 4p dung trong bdi
canh marketing. Nhu vdy, niém tin dugc hiéu theo nhiéu cach khac nhau tily theo cach tiép can. Trong
linh vyc thuc phdm, niém tin thuong dugce tiép can dudi goc d6 rui ro. Nghia 13, khong c6 rui ro hoidc
khong c6 su khong chéc chin thi s& khong c6 niém tin (Castelfranchi & Falcone, 2010). Morrow va
cong sy (2004) cho ring niém tin chung 1a pham vi ma mot nguoi tin twong rang nhimg nguoi khac
s& khong hanh dong dé khai thac diém yéu ciia ho. Chen (2013) cho rang niém tin bao gdm niém tin
chung va niém tin cy thé: Niém tin chung dugc xem nhu 1a niém tin theo huéng con ngudi néi chung
hodc 12 “ban chat ctia con ngudi” va con duge goi 1a niém tin co ban, niém tin nay dugc khai quat hoa
nhu 14 mot dac tinh ca nhan dugc hinh thanh dya trén gia tri dao dtrc va nd 6n dinh theo thoi gian va
tinh huéng. Niém tin cy thé dé cap dén niém tin ddi voi mot ddi tuong cu thé nhit dinh. Theo Bécker
va Hanf (2000) thi niém tin dwoc nhan dién nhu 1a mot cach can thiét dé giam sy khong chéc chén toi
mirc c6 thé chip nhan va dé don gian hoa quyét dinh.

Két qua nghién ctru cta Lobb va cong su (2007) cho thay niém tin vao ngudn thong tin anh huong
dén ¥ dinh mua thit ga tai Anh. Mot nghién ctru gan ddy ctia Muringai va Goddard (2018) tai Canada,
M§ va Nhat Ban ciing cho thiy niém tin anh hudng dén tiéu thy thit bo va thit lon. Con két qua nghién
clru ctia Stefani va cong su (2008) thi cho thay niém tin chung anh huéng tich cuc dén niém tin vao
chudi cung mg thuc pham, niém tin vao cdc nha hoach dinh chinh sich va niém tin vao chinh phu
trong truong hop tidu thu thit ga 6 Y. Tuong tu, Ding va cong su (2012) da tim thdy mbi quan hé tich
cuc giita niém tin chung va niém tin vao chinh phii, nha san xuat, ngudi chan nuéi, ngudi ban 1é trong
bbi canh tiéu ding thuc phim bién dbi gen. Chinh vi vay, tac gia dit ra cac gia thuyét nghién ctru nhur
sau:

H,: Niém tin chung dnh huéng tich cuc dén niém tin vao nguon théng tin.

Hjs: Niém tin vao nguén thong tin anh hwéng tich cwc dén y dinh mua ciia nguwoi tiéu ding.

Nhitng ngudi c6 niém tin cao thi thai do trd nén tich cyc hon. Két qua nghién ciru cia Donthu
(2001), Elliott va Speck (2005) cho thay niém tin anh hudng tich cyc dén thai d9. Két qua nghién ciru
ctia Limbu va cong su (2012) ciing cung cap mot bang chirmg cho méi quan hé tich cuc giita niém tin
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va thai d6. Ngoai ra, Chow va Chan (2008) con dé nghi ring niém tin khong nhitng anh huéng dén
thai d6 ma con anh huéng tich cuc dén quy chudn chit quan. Chinh vi vy, tac gia dit ra cac gia thuyét
nghién cru nhu sau:

Hg: Niem tin chung danh hwéng tich cwc dén thai dg.
H;: Niém tin chung anh hwong tich cue dén quy chudn chii quan.

Trén co s¢ d6, m6 hinh nghién ciru dugc dé xuat nhu Hinh 1.

Thai d6

Niém tin vao
nguon thong tin

Niém tin
chung

Quy chuin

Hinh 1. M5 hinh nghién ctru dé nghi

3. Phuadng phap nghién ciru

3.1.  Mau nghién cieu va ky thudt xi Iy dir liéu

Miu nghién ctru dugc thu thap bang phuong phap thuan tién dwa trén 249 ngudi tiéu dung trén
dia ban TP.HCM. Trong 249 nguoi tiéu dung, c6 186 1a nit (74,7%) va 63 1a nam (25,3%). Do tudi
clia nhitng ngudi tham gia khao sat chii yéu ndm trong khoang tir 25 dén 34 tudi (60,2%), tir 18 dén
24 tudi (26,5%), tir 35 dén 44 tudi (12%) va trén 45 tudi (1,2%). Nhirng ngudi tham gia khao sat co
thu nhap tir 5 dén 10 triéu mot thang chiém 57,8%, tir 11 dén 15 triéu chiém 18,5% va dudi 5 triéu
chiém 17,7%. Trinh d6 chu yéu tap trung vao nhitng ngudi co trinh d6 trung cép/cao ding (41,4%),
dai hoc (48,6%), sau dai hoc (6,8%), phd thong trung hoc (3,2%). Nghé nghiép ciia ngudi tiéu dung
chu yéu la nhan vién 1am viéc van phong (69,9%), cong chirc vién chirc (8,8%), ndi trg (15,3%) va
con lai 1a d6i trong khac. Bang khao sat dwoc phét truc tiép cho ngudi tidu dung bang cach sir dung
thang do Likert 5 diém véi mirc 1 1a hoan toan khong dong y va mirc 5 1a hoan toan dong y. Trong
nghién cru nay, thit lon dugc chon lam mat hang dai dién cho thuc phﬁm dé tién hanh khao sat, boi
vi thit lon 1a thyc pham kha phd bién va thong dung véi nhidu ngudi tiéu dung va thuong dugce st
dung trong bita an hang ngay cia mdi gia dinh & Viét Nam. Ngoai ra, thit lon ciing 14 loai thyc phdm
c6 gid ca & mic vira phai so vdi cac loai thit khac va cling da xay ra mot vai sy cb lién quan dén an
toan thyc pham, mic du chua gay ra hau qua nghiém trong nhung ciing lam cho ngudi tiéu dung tro
nén lo léng, do do, mat hang thit Ign phu hop véi viéc phan chia tinh huéng dé phan tich.

K¥ thuat phan tich dir liéu bao gdm: Théng ké mo ta, kiém dinh d¢ tin cdy thang do bang hé s6
Cronbach’s Alpha, phan tich nhan t6 kham ph4 (EFA), phan tich nhan t6 khing dinh (CFA), phan
tich mo hinh cdu trac tuyén tinh (SEM), phan tich cum va phan tich sy khac biét bing phin mém
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SPSS 16.0 va Amos 22.0. Dya theo cic nghién ciru trude day, k¥ thudt phan tich cum dugc st dung
trong nghién ctru nay 1a k¥ thuat phan cum khong thtr bac véi phuong phap phan chia t6i wu cho s6
cum lya chon 13 3. Céc chi s6 TLI (TLI >0,9); CFI (CFI >0,9); RMSEA (RMSEA<0,08) va CMIN/df
(CMIN/df <3) duoc st dung khi thuc hién phan tich CFA va SEM.

3.2, Xay dung thang do

Thang do trong nghién ctru dugc phat trién duya trén cac nghién ciru trude va két qua nghién ciru
dinh tinh. M6t s6 muc hoi dugce hiéu chinh cho pht hop véi dac diém va bdi canh ciia nguoi tiéu ding
tai Viét Nam. Trong d6, ba muc hoi thé hién thai do cua ngudi tiéu dung khi st dung thit lgn trong
bira an hang ngay cia gia dinh dé dai dién cho thang do thai do theo hudng hanh vi (A). Tiép theo, ba
muc hoi lién quan dén y kién ctia nhitng ngudi trong gia dinh ¢6 anh huong ddi voi ho dé do luong
quy chuén chu quan (S). Cac muc hoi trong thang do A va S duoc ké thira tir nghién ciru ctia Olsen
(2001), Tuu va cong sy (2008), Tuu (2015).

Thang do niém tin chung (Tg) dugc danh gia thong qua ba bién quan sat thé hién niém tin chung
clia ngudi tiéu dung, thang do nay dwoc ké thira tir nghién ciru cua Chen (2013). Thang do niém tin
vao ngudn thong tin thé hién niém tin ctia nguoi tiéu ding vao cic ngudn cung cap thong tin lién quan
dén an toan thyc pham vdi tinh hung “Khi c6 thong tin cho rang thit lon c6 kha niang gay hai khi an
(nhu thit lon ton du khéng sinh, chét tao nac, nhiém khuén). Thang do nay bao gém 14 muc hoi dai
dién cho 14 bién quan sat dugc ké thira tir nghién ctru ciia Lobb va cong su (2007), Stefani va cong
su (2008) va dua trén két qua nghién ctru dinh tinh.

Dé danh gia y dinh mua cua ngudi tidu ding, nghién ctru nay sir dung ba muyc hoi thé hién ¥ dinh
tiéu dung thit lon trong thoi gian t6i. Thang do ¥ dinh mua dugc chia thanh hai tinh hudng: (1) Tinh
hudng binh thudng hay con goi 1a tinh huéng chuan (I); va (2) Tinh hubng khi c6 thong tin lién quan
dén cac sy ¢b thuc phim hay con goi la tinh hudng xay ra su lo ngai vé thuc pham c6 thé gy anh
huéng dén sirc khoe ctia ngudi tidu dung (IT). Cac muc hoi trong thang do nay dugc ké thira tir cac
nghién ctru trudc nhu: Lobb va cong su (2007), Tuu (2015).

4. Két qua nghién ciru va thao luan

4.1.  Két qua phan tich thong ké mé ta

Két qua phan tich thong ké mé ta cac bién quan sat trong mo hinh nghién ciru (Bang 1) cho thiy
nguoi tiéu ding danh gia & mirc thip cac bién quan sat thuoc quy chuén chi quan va niém tin chung
v6i mirc trung binh nam trong khoang tir 2,4 dén 2,8 diém trong thang do Likert 5 diém. Trong cac
ngudn thong tin thi nguoi tidu dung tin twdong cao nhit & ngudn To3 (THi tin tudng vao ngudn cung
cép thong tin tir cac bac si, chuyén gia sirc khoe) vai trung binh 14 3,618; ké dén 1a To2 (T6i tin vao
ngudn cung cip thong tin tir cac nha khoa hoc & cac trudng dai hoc, vién nghién ctru) v6i trung binh
13 3,481; va ngudn thtr ba 1a Tm1 (T6i tin twdng vao cac ngudn cung cip thong tin tir dai truyén hinh
trung wong) véi trung binh 1a 3,413. Ngudn thong tin ma nguoi tiéu dung tin twong it nhat thude vé
Ts1 (T6i tin trdng vao cac ngudn cung cp thong tin tir ngudi ban hang) véi trung binh 13 2,485 (xem
thém Phu luc).

Nghién ctru sir dung muc hoi thé hién tan sut tiéu ding thit trong qua khir cia nguoi tiéu dung
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“Hay cho biét trong tudn vira qua, anh/chi ¢ mua va an thit lon trong bita &n hang ngay bao nhiéu
1an”. Két qua cho thdy c6 45,4% tra 10i 1 dén 2 1an; 34,5% tra 10i 3 dén 4 1an; 14,9% tra 10i 5 dén 6
1an; 3,6% tra 101 7 dén 8 14n; 0,4% tra 161 9 d&én 10 1an; va 1,2% tra 15 trén 10 1an. Két qua nay ciing
phit hop véi thuc té vi thit lon 1 mon an théng dung va phd bién trong bira dn hang ngay cta céc gia
dinh ¢ Viét Nam.

4.2, Két qua phan tich nhén t6 kham pha (EFA) va kiém dinh dg tin cdy thang do

Kiém dinh d tin cdy thang do cho thdy hé sé Cronbach’s Alpha d&u 16n hon 0,6; nhé nhét 1a
0,815 va 16n nhét 14 0,922; hé s6 twong quan bién-tong cua cac thang do déu 16n hon 0,3 nén cac
thang do déu dat dugc do tin cay cho phép. Tién hanh phan tich nhan t6 kham pha cho thang do niém
tin vao ngudn thong tin, két qua cho thiy thang do nay dwoc rit trich thanh ba nhén t6 (loai mot bién
quan sat To4, hé s6 KMO =0,892, Sig.= 0,000) va dit tén 1a: Niém tin vao phuong tién truyén thong
(Tm); niém tin vao chudi cung ting (Ts); niém tin vao té chirc va chuyén gia (Tog). Tiép tuc thuc hién
phan tich nhan t6 khdm pha cho toan b¢ thang do dé dua vao phén tich nhan t khang dinh cho thiy
két qua dat yéu cau cho phép trong ca hai tinh hudng. Bang 1 thé hién cac két qua trung binh,
Cronbach’s Alpha va cac nhén t6 rit trich tir phan tich nhan t kham pha.

Bang 1
Két qua théng ké mo ta, Cronbach’s Alpha, EFA
. . . . T inh
Ky hi¢u bién va thang do ~ Hg¢ s0 tai nhén to Trung binh Do 1éch chuan rung bin
thang do
Thai d6 (A) Al 0,922 3,337 1,003
A2 0,891 3,156 0,993 3,213
A3 0,733 3,144 1,013
Cronbach’s Alpha 0,906
Quy chuén chi S1 0,838 2,494 1,136
quan (S)
S2 0,867 2,469 1,099 2,502
S3 0,941 2,542 1,124
Cronbach’s Alpha 0,915
Niém tin chung Tgl 0,687 2,678 1,143
(Te)
Tg2 0,962 2,823 1,146 2,890
Tg3 0,672 3,168 0,981
Cronbach’s Alpha 0,843
Niém tin vio Tsl 0,670 2,485 0,988
chudi cung ting 2,953
Ts2 0,793 3,152 0,902
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. . . . T inh
Ky hi¢u bién va thang do  Hg¢ s0 tai nhén to Trung binh D6 1éch chuan rung bin
thang do
(Ts) Ts3 0,699 3,072 0,890
Ts4 0,658 3,144 1,097
Ts5 0,578 2,911 0,902
Cronbach’s Alpha 0,820
Niém tin vao Tml 0,825 3,413 0,925
truyén thong
(Tm) Tm2 0,963 3,261 0,879
Tm3 0,896 3,200 0,928 3,204
Tm4 0,825 3,032 0,388
Tm5 0,633 3,112 0,853
Cronbach’s Alpha 0,922
Niém tin vio Tol 0,708 3,301 0,996
td chirc va
chuyén gia To2 0,806 3,481 0,866 3,467
(Tog) To3 0,737 3,618 0,795
Cronbach’s Alpha 0,815
Y dinh mua tinh I1 0,761 3,827 0,878
hudng chuén (I)
2 0,975 3,698 0,907 3,659
I3 0,723 3,449 1,084
Cronbach’s Alpha 0,859

Tir két qua phan tich EFA, gia thuyét nghién ctru Hy va Hs duoc didu chinh lai nhu sau:

H,: Niém tin chung anh huong tich cuc dén niém tin vao nguén thong tin truyén thong (Hy,), niém
tin vao nguon thong tin chudi cung g (H,), niém tin vao 16 chirc va chuyén gia (H ).

Hj: Niém tin vao nguon théng tin truyén thong (Hs,), niém tin vao nguon théng tin chudi cung iing
(Hsy), niém tin vao té chirc va chuyén gia anh huong tich cuc dén ¥ dinh tiéu dung thit lon (Hs,).

4.3, Két qua phan tich nhan t6 khing dinh (CFA)

Sau khi phan tich EFA dat yéu cau, phén tich nhan t& khang dinh dugc thyc hién cho budc tiép
theo trong tinh hudng binh thudng (mé hinh 1) va tinh hubng xay ra sy lo ngai vé thuc phim (mo
hinh 2). Phén tich CFA ciia m hinh 1 va m6 hinh 2 cho thiy mdi mé hinh nghién ctru c¢6 7 khai niém
vGi 25 bién quan sat. Két qua phan tich CFA cho thdy cac tiéu chuidn dam bao theo yéu cau dit ra
gdm: TLI = 0,925; CFI = 0,937; RMSEA = 0,064 va CMIN/df =2,019 (mb hinh 1); TLI = 0,926; CFI
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=0,938; RMSEA = 0,065 va CMIN/df =2,055 (md hinh 2). Nhu vay cac chi s6 nhu TLI, CFI déu 16n
hon 0,9, RMSEA nhé hon 0,08, dong thoi chi s6 CMIN/df nho hon 3.

Két qua phan tich mé hinh cdu triic tuyén tinh (SEM)

Két qua kiém dinh m6 hinh 1 va m6 hinh 2 cho thdy mé hinh phti hop v&i dit liéu nghién ciru. Cu
thé, cac chi s6 TLI = 0,900; CFI = 0,912; RMSEA = 0,074; CMIN/df =2,362 (mb hinh 1) va TLI =
0,903; CFI = 0,915; RMSEA = 0,075; CMIN/df = 2,392 (m6 hinh 2) déu dat yéu cau dit ra. (TLI,
CFI 16n hon hodc bang 0,9; RMSEA nhé hon 0,08; CMIN/df nhé hon 3). Tiép theo, tac gia thuc hién
kiém dinh gia thuyét nghién ctru cho hai mé hinh.

M6 hinh 1: Két qua kiém dinh cho thdy chi c6 thai d6 anh huong tich cuc dén y dinh tiéu dung
(B=0,395, Sig= 0,000). Quy chuén ch quan khong anh hudong truc tiép dén y dinh nhung anh hudong
gian tiép thong qua vai tro trung gian ciia thai do. Niém tin vao ngudn thong tin ciing khong anh
huong dén y dinh. Niém tin chung anh huong tryuc tiép dén niém tin vao ngudn thong tin truyén thong
(B=0,323), niém tin vao ngudn thong tin chudi cung tmg (B=0,361), niém tin vao ngudn thong tin t&
chirc va chuyén gia (B=0,439). Dong thoi, niém tin chung ciing anh hudng tich cyc dén thai do
(B=0,204) va quy chuén chu quan (B=0,704).
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Chi-square=623,698 ; df=264 ; P=0,000 ;
Chi-square/df=2,362 ; TLI=0,900 ; CFI=0,912 ; RMSEA=0,074
Hinh 2. Két qua SEM mb hinh 1 (chuén hoa)

M6 hinh 2: Két qua kiém dinh m6 hinh 2 cho thay ca thai d6 va quy chuan chu quan déu anh
huéng tich cuc dén y dinh tiéu dung (=0,320 va p=0,166; Sig= 0,000 va Sig.=0,042). Quy chuin chi
quan vira anh hudng truc tiép dén ¥ dinh vira anh huéng gian tiép thong qua vai tro trung gian ciia
thai d¢. Niém tin vao ngudn thong tin chudi cung tmg anh hudng tich cyc dén ¥ dinh (p=0,254 va
Sig.=0,041). Niém tin chung anh huéng tryc tiép dén niém tin vao ngudn thong tin truyén thong
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(B=0,323), niém tin vao ngudn thong tin chudi cung tmg (B=0,365), niém tin vao ngudn thong tin to
chirc va chuyén gia (B=0,441). Dong thoi, niém tin chung ciing anh hudng tich cyc dén thai do
(B=0,209) va quy chuén chu quan ($=0,705).
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Chi-square=631,459 ; df=264 ; P=0,000 ;
Chi-square/df=2,392 ; TLI=0,903 ; CF1=0,915 ; RMSEA=0,075
Hinh 2. Két qua SEM mb hinh 2 (chuén hoa)

Két qua u6c luong cac mbi quan hé trong mé hinh 1 va mé hinh 2 duge thé hién trong Bang 2.

Bang 2
So sanh két qua kiém dinh mdi quan hé nhan qua gitra cac khai niém
Méi quan hé Udc lugng S.E. CR. P
M6 hinh 1
S <« Tg 0,704 (0,651) 0,076 9,238 ok
A < S 0,462 (0,489) 0,078 5,942 Hok
Tog < Tg 0,439 (0,503) 0,067 6,552 Hok
Tm < Tg 0,323 (0,466) 0,051 6,342 Hok
A <« Tg 0,204 (0,200) 0,084 2,424 Hok
Ts < Tg 0,361 (0,606) 0,053 6,863 Hok
I < S 0,069 (0,083) 0,073 0,957 0,338
I < A 0,395 (0,445) 0,074 5,347 Hok
I <« Tm 0,012 (0,009) 0,085 0,136 0,892
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I < Tog 0,060 (0,058) 0,074 0,810 0,418
I < Ts 0,134 (0,089) 0,110 1,220 0,223
Mé hinh 2
S <« Tg 0,705 (0,652) 0,076 9,242 ok
A <« S 0,456 (0,487) 0,077 5,898 ok
Tog < Tg 0,441(0,504) 0,067 6,563 ok
Tm < Tg 0,323 (0,466) 0,051 6,343 ok
A <« Tg 0,209 (0,206) 0,084 2,495 o
Ts <« Tg 0,365 (0,608) 0,053 6,901 ok
I < S 0,166 (0,169) 0,082 2,030 o
I < A 0,320 (0,305) 0,083 3,879 ok
I <« Tm 0,151 (0,099) 0,096 1,583 0,114
I <« Tog 0,064 (0,053) 0,083 0,780 0,436
I < Ts 0,254 (0,144) 0,124 2,043 o

Ghi chii: S6 trong ngodc don () 14 h¢ s6 da chuan hoa;
#* %% [4n Jugt tuong tmg cac mirc y nghia 5%, 1%.

Két qua tai Bang 2 cho thdy trong tinh hubng binh thudng thi chi ¢6 thai do danh hudng tich cuc
dén ¥ dinh mua cta nguoi tidu ding. Quy chuin chi quan khéng anh huong truc tiép dén y dinh
nhung lai anh huong gian tiép thong qua thai do. Két qua nay 1a tvong dong véi két qua ciia mot s6
nha nghién ciru trude khi cho rang quy chuan chi quan khong anh huong tryc tiép dén y dinh ma anh
huong gian tiép thong qua thai do (Bamberg & cong sy, 2007; Tarkiainen & Sundqvist, 2005;
Yazdanpanah & Forouzani, 2015; Yadav & Pathak, 2016). Trong tinh huéng co su lo ngai vé an toan
thuc phim xay ra, ngoai thai d¢ thi luc nay quy chudn chii quan va niém tin vao ngudn thong tin chudi
cung tng déu anh hudng tryc tiép dén y dinh mua cua ngudi tiéu dung. Niém tin chung anh huéng
tich cuc dén niém tin vao ngudn thong tin ciing nhu thai d6 va quy chuan chii quan trong cé hai tinh
hudng. Két qua ciing cho thay khi xay ra sy ¢b an toan thuc phdm thi anh hudng cua thai d6 1a manh
nhat (Benuin noa =0,305), ké dén 1a quy chuén chit quan (Benugn nea =0,169), va niém tin vao ngudn thong
tin chudi cung tng (Benuinnoa = 0,144).

Bang 3
Tom tit két qua kiém dinh gia thuyét nghién ciru
Gia thuyét Tuong quan Két qua
H, I <« A Chap nhan
H, I < S Tuy tinh huéng
H; A < S Chap nhan
Hy, Tm & Tg Chap nhan
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Gia thuyét Tuong quan Két qua

Hyp Ts & Tg Ch?ip nhan
Ha, Tog &« Tg Chap nhan
Hs, 1 & Tm Khoéng chép nhan
Hsp, I &« Ts Tuy tinh huéng
Hs, I &« Tog Khong chip nhin
Hg A < Tg Chap nhan

H; & Tg Chap nhan

Két qua phén tich cum theo thu tuc phan cum khéong thir bac bang phwong phap phén chia téi vu
véi b cum lya chon 1a 3 dya theo cac nghién ctru trude cho théy gid tri sig. cua kiém dinh F nho hon
mirc y nghia 5% nén c6 thé két luan 1a giira cac cum c6 su khac biét c6 y nghia thong ké. Vi cum 1
¢6 79 quan sat, cum 2 c6 42 quan sat va cum 3 c6 122 quan sat. Gia tri trung binh cta cym 1 1a 3,85,
cum 2 1a 2,28 va cum 3 1a 3,08. Nhu vay, cum 1 dugc dat tén la cum c6 niém tin cao (Ty) va cum 2
13 cum ¢6 niém tin thép (Tp), cum 3 1a cum c6 niém tin trung binh (T,).

Dé danh gia xem liéu cé sy khac biét trong viéc danh gid y dinh ti€u dung ¢ ca hai tinh huéng co
xdy ra su cb va khong xay ra su cb thuc phé‘im gilta cum 1, cum 2 va cum 3 hay khong, nghién ciru
thuc hién phan tich ANOVA. Két qua cudi ciing cho thay c6 su khac biét trong viée danh gia vé y
dinh tiéu dung gitra cum c6 niém tin thp va cum c6 niém tin trung binh trong tinh hudng chuin. N6i
cach khac, trong tinh hudng khong c6 sy ¢d thyc pham xay ra, nhom nguoi ¢6 niém tin thap thi ¥ dinh
mua thip hon (¥ dinh trung binh 3,23) nhém ngudi ¢ niém tin trung binh (y dinh trung binh 3,66).
Twong tu, trong tinh hudng xay ra su ¢d, két qua cho thiy c6 su khac biét trong viéc danh gia vé y
dinh tiéu dung giita cum c6 niém tin cao va cum c6 niém tin trung binh. Néi cach khac, trong tinh
hudng xay ra lo ngai thuc pham, nhém ngudi ¢6 niém tin cao thi y dinh mua cao hon (¥ dinh trung
binh 3,90) nhém ngudi c6 niém tin trung binh (¥ dinh trung binh 3,66).

Tom lai, két qua cua nghién ctru nay cho thiy: Thir nhat, tai khing dinh lai vai trd cta thai do
trong viéc giai thich ¥ dinh mua thyc pham ciia nguoi tidu ding. Thir hai, nghién ctru phat hién ring
quy chuan chi quan anh huong dén ¥ dinh hay khong 1a phu thugc vao tinh hudng c6 xdy ra hay
khong xay ra sy ¢d an toan thyc phdm. Thir ba, trong tinh hudng xay ra sy ¢6 an toan thuc pham thi
niém tin vao ngudn thong tin tir chudi cung tmg dong vai trdo quan trong trong viéc giai thich y dinh
mua thyc phim cua ngudi tiéu ding. Tht tw, niém tin chung anh hudéng tich cyc dén niém tin vao
ngudn théng tin va anh hudong tich cuc dén thai do va quy chuén chi quan, qua d6 gian tiép anh huong
dén y dinh.

5. Két luan

Nghién ctru xem xét anh huong ciia niém tin dén y dinh mua thuc phim cta ngudi tiéu dung bang
cach sir dung nén tang cuia 1y thuyét hanh dong hop 1y. Ngoai hai thanh phan ctia mé hinh TRA 1a thai
d6 va quy chuan chii quan thi thanh phan niém tin dugc bd sung vao mé hinh dé giai thich cho y dinh
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mua trong tinh hudng binh thuong va tinh hubng c¢6 xay ra sy lo ngai thuc pham. M6 hinh céu trac
SEM dugc sir dung dé kiém dinh cac gia thuyét nghién ciru.

Két qua nghién ciru cho thay thai d6 14 thanh phan quan trong trong viéc giai thich y dinh mua thit
lon trong cé hai tinh hudng. Khi nguoi tiéu dung c6 thai d¢ tich cuc thi c¢6 kha ning lam gia ting ¥
dinh tiéu dung. Tuy nhién, quy chuan chii quan chi anh huéng truc tiép dén y dinh tiéu ding trong
tinh hudng ¢6 su lo ngai thyc pham. Trong tinh hudng binh thuong, quy chuén chi quan khong anh
huong truc tiép dén ¥ dinh ma anh hudng gian tiép thong qua vai trod trung gian ciia thai d¢. Tuong
tu, trong tinh hudng binh thuong thi niém tin vao ngudn thong tin khéng anh huong dén ¥ dinh nhung
trong tinh hudng c6 sy lo ngai thi niém tin vao ngudn thong tin chudi cung ing anh hwdng tich cuc
dén y dinh. Nghia 1a khi xay ra sy c6 dan dén lo ngai vé thyc pham, néu niém tin vao ngudn thong tin
chudi cung tig cta ngudi tiéu ding cao s& lam gia ting ¥ dinh tiéu dung. Ngoai ra, niém tin chung
anh huéng tich cuc dén niém tin vao ngudn thong tin va anh huéng tich cuc dén thai do va quy chuin
cht quan trong ca hai tinh hudng.

Két qua phan tich cum va phan tich ANOVA cho thiy c6 su khéac biét giita cac phan khuc khac
nhau vé niém tin vao ngudn thong tin. Phan khic c¢6 niém tin cao ¢6 ¥ dinh tidu dung cao hon phan
khiic c6 niém tin trung binh trong tinh hudng lo ngai vé an toan thyc pham. Trong tinh hudng binh
thuong thi phan khiic ¢6 niém tin trung binh c6 y dinh cao hon phan khic c6 niém tin thip. Ngoai ra,
ngudn thong tin ma nguoi tiéu dung tin twdng nhat khi xay ra lo ngai vé thuc phdm 1a ngudn thong
tin tir bac si, nha nghién ctru va thong tin tir dai truyén hinh trung wong. Ngudn thong tin ma ngudi
tiéu dung it tin twong nhat 1a ngudn cung cip tir ngudi ban hang.

Két qua nghién ctru nay s& cung cip cho cac nha quén tri ciing nhu co quan quan 1y lién quan dén
thuc phdm co s& dé dua ra cac quyét dinh hop 1y. Thai d¢ 1a yéu té quan trong dé giai thich y dinh
mua bat ké c6 lo ngai hay khong lo ngai vé an toan thyc pham, vi thé viéc gia ting thai do tich cuc
cho nguoi tiéu dung 1a diéu quan trong. Khi xdy ra sy lo ngai vé vn d& an toan thyc phim thi quy
chudn chii quan tré nén c6 ¥ nghia dé gia ting y dinh tiéu ding. Boi vdy, trong tinh trang an toan thyc
phim dang 1 vin dé dang bao dong thi nhiing ¥ kién ctia cc thanh vién trong gia dinh thudng duoc
nguoi tidu dung ling nghe va tham khao trong viéc mua thuc phim cho bita an hang ngay. Niém tin
vao ngudn thong tin dugc cung cép boi chudi cung img ciing gop phin gia ting ¥ dinh mua. Ddng
thoi, khi xdy ra lo ngai vé thuc pham thi viéc ciing ¢6 niém tin bang cach dya vao cac ngudn cung cip
tir bac si, nha nghién ctru va truyén thong tir dai truyén hinh trung wong cn duoc cha y. Niém tin
chung ctia nguoi tiéu ding ciing gian tiép gitip cai thién y dinh tiéu ding thyc phdm. Cho du xay ra
lo ngai thuc pham hay khong thi niém tin chung ctia nguoi tiéu dung dong vai trd quan trong trong
viée giai thich cho niém tin vao ngudn thong tin ciing nhu thai d6 va quy chuén chi quan cta ngudi
tiéu dung.

Cubi cung, ciing nhu nhitng nghién ctru khac, nghién ciru ndy c6 mot s6 han ché nhat dinh. Thi
nhit, mau nghién ctru dugc ldy theo phuong phap thuén tién, do do, tinh dai dién c6 thé chwa cao.
Thir hai, nghién ctru cling chi méi khao sat dugce dbi tuong nguoi tiéu dung tai khu vge TP.HCM ma
chwa mé rong sang cac khu vuce khac dé c6 thé danh gia mot cach day du hon. Ngoai ra, y dinh tiéu
ding thyc pham noi chung va thit lon noi riéng chiu anh huéng ctia nhidu yéu tb ma nghién ctru chua
dé cap dén nhu: Thoi quen, hanh vi qua khtt, cam nhan riii ro. Do d6, huéng nghién ctru tiép theo nén
mé rong khao sat sang khu vuc khac va ¢ thé st dung phwong phap chon mau khac ciing nhu bd
sung thém cac bién sb khac vao mo hinh M
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Phu luc

Ky hiéu bién Muc hoi Trung
binh
Al Khi n thit lon trong bita dn chinh toi cam thay rt hai long 3,337
A2 Khi an thit lon trong bira &n chinh t6i cam théy rat thoa man 3,156
A3 Khi an thit lon trong bira &n chinh t6i cam théy rat thich tha 3,144
S1 Gia dinh t6i khuyén khich t6i 4n thit lon thuong xuyén 2,494
S2 Gia dinh t6i muén t6i an thit lon thudng xuyén 2,469
S3 Gia dinh t6i nghi ring t6i nén 4n thit lon thuong xuyén 2,542
Tgl T6i nghi ring trong xa hoi Viét Nam hién nay néi chung hiu hét moi ngudi déang tin tuong 2,678
Tg2 TfSi nghi ring trong xa hoi Viét Nam hién nay néi chung hau hét moi nguoi ludn cd géng 2823

dé gitup dd nguoi khac ’
Tg3 Toi nghi réng khi ¢6 co hi hdu hét moi nguoi ludn sin sang gitp dd t6i 3,168
Tol Toi tin ’tuérng vao ngudn cung cép théng tin tir cac nhan vién y té ciia nha nuée (So Y té, 3301

Bo Y te) )
To2 To6i tin vao nguén cung cép thong tin tir cadc nha khoa hoc & céc truong dai hoc, vién 3481

nghién ciru ’
To3 Tbi tin trdng vao ngudn cung cip thong tin tir cac bac s§, chuyén gia sirc khoe 3,618
Tsl Téi tin tuéng vao cic ngudn cung cip théng tin tir ngudi ban hang 2,485
Ts2 Tbi tin trdng vao cac ngudn cung cip thong tin tir siéu thi 3,152
Ts3 Téi tin tuéng vao cac ngudn cung cép thong tin tir cac cira hang thuc phdm 3,072
Ts4 Toi tin tuéng vao cac ngudn cung cép thong tin tir nha chan nuéi 3,144
TsS Téi tin tuéng vao cac ngudn cung cép thong tin tir nha san xudt va ché bién 2,911
Tml Téi tin tuéng vao cac ngudn cung cép thong tin tir dai truyén hinh (tivi) trung wong 3,413
Tm?2 T6i tin tuéng vao cac ngudn cung cdp thong tin tir dai truyén hinh (tivi) dia phuong 3,261
Tm3 T6i tin tudng vao cic ngudn cung cip thong tin tir dai phat thanh (radio) 3,200
Tm4 Téi tin tudng vao cic ngudn cung cip thoéng tin tir bao chi 3,032
Tm5 Téi tin tuéng vao cac ngudn cung cép thong tin tir mang internet 3,112
I Toi c6 y dinh mua va an thit lon trong thoi gian toi 3,827
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Ky hiéu bién Muc hoi Tb?:;g
12 T6i mudn mua va in thit lon trong thoi gian toi 3,698
I3 Tbi san sang mua va an thit lon trong thoi gian téi 3,449
14 Tbi van c6 du dinh mua thit lon cho bita an hang ngay trong thoi gian téi 3,064
I5 T6i vin mudn mua thit lon cho bita an hang ngay trong thoi gian t6i 3,008
I6 T6i vn nghi ring t6i s& sin sang mua thit lon cho bira dn hang ngay trong thoi gian téi 2,911
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