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P’ trong

mo hinh cua Jeffrey vé dinh gia thuong hiéu

Tom tat

Trong [2] va [3], Jeffrey da dé xudt mdt md hinh
todn hoe téng hgp nhiéu phuong phdp dinh gid thuong
hi¢u trén mét quan diém thong nhat. Tuy nhién cdc lap
luan va cong thic cua dong duge din ra tir nhitng gia
thuyét kinh t& qud cing lam cho mé hinh téng quat du
rét thuy@l phue nhung cdc két qua tinh toan trong nhiéu
thi du lai can duge xem xét lai. Pai lugng Q' ma ong su
dung la dé do ludgng thi phan cta thuong higu, con dai
lugng P’ 1a dé do luong sy “hon gid” (price premium) cia
thuong hiéu. Trong [1], chiing tdi da trinh bay cdch tiép
can téng qudt dén dai lugng Q' trong mé hinh cia
Jeffrey. Bai nay tiép tuc nghién ciu phuong phép tiép
can t0ng qudt dai lugng P’ trong mé hinh cta Jeffrey.
V@i viée lam mém déo cdc dai lugng nay, cho phép
chuyén gia dinh gia lua chon cdc cong thie cu thé tiy
theo diéu kién thj truirng, nhé dé md hinh tong quat cia
Jeffrey trd nén linh hoat hon rat nhiéu,

Trong [1] da trinh bay tém tdt vé mo hinh dinh gia
thuong hiéu cia Jeffrey A. Dubin néu trong [2] va [3] va
nhing cdi tién trong viée Lidp can dai lugng Q' trong mo
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hinh nay. Trong bai nay, ching ta sé tiép tuc nhiing
nghién cifu 1am cho mé hinh cda Jeffrey duge linh hoat
hon biing viée Liép can dai lugng P’ néu trong [2] va [3].
Y nghia va nhitng gia thuy&t cia Jeffrey vé céc dai lugng
Q’, P’ va toan mo hinh dinh gid thuong hiéu cia ong da
néu trong [1]. Tuy nhién dé ban doc tign theo ddi ching
toi xin tém luge rat vdn tdt tai day nhitmg két qua chinh
trong [1], [2] va [3].

1. Tém lugc cac két qua clunh va cac ky hiéu
trong [1], [2] va [3]

Xét mét Thuong Hiéu (TH) nao dé do mot doanh
nghiép X ndm doc quyén. Bai todn dit ra la Jam sao tinh
duge gia tri cia TH nay trong kinh doanh ctia X?

Dé xdc dinh gid tri cia THX (thuong hiéu X), Jeffrey
dé xuat mot luge dd nhu sau:

Gia sit X vAn sdn xuat loai hang y hét HCTHX
nhung khong gdn TH d6 nia.

Nhu vay sé xuat hién loai hang mdi, chi khdic
HCTHX la sé khong ¢6 THX. Ky hiéu ching 1a HKTHX
(doc 1a “hang khong thuong hicu X”).
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Gitf nguyén cdc ky higu Jeffrey da dung trong [2] va
3] nhu sau:

P: gid ban hang ¢é thuong hiéu X (HCTHX)

P’: gid bdn hang khéng thuong hiéu X (HKTHX)
cung loai, véi gid thidt 14 X t6 chifc sdn xuat loai hang
ho4 dé. Gid thiét nay cho rdng néu X 1am ra hang hod dé
nhung khong gdn THX vao thi hang hod nay ciing sé c6
thi trudng. Su chénh 1gch vé lgi tdc cia HCTHX va
HKTHX gia dinh dé chinh 1a phan lgi tde do TH mang
lai. N&u bang cdch nao dé, phan lgi tic nay duge xdc
dinh thi vdi nhitng tinh todan khéng phiic tap tiép theo ta
sé tinh dugc gid tri THX.

Q: s0 lugng ban HCTHX.

a= % la thi phdn ciia HCTHX.

Q’: s6 lugng ban HKTHX. V6i gia thiét vé su khong
thay ddi tdng thi trudmg thi T van 14 téng thi trudng sau
khi X tung ra HKTHX va thi phdn (gid dinh coa
HKTHX) & = % .

C: gida thanh HCTHX

C’: gid thanh HKTHX. Jeffrey gia thiét C = C’

Noi dung co ban ciia mé hinh Jeffrey duge thé hién
nhu sau:

L = Q(P-C) 1a lgi tic ban HCTHX

L’ = Q(P’-C) 1a lgi tite bAn HKTHX (chd ¥ gid thiét
cC=0)

V =L - L lgi titc ¢6 duge do TH mang lai

R= ;J% : ty 18 lgi nhudn cia TH trong tong doanh sd

DN.

G

R=V =Q(P—C)[l_Q'(P'-C)] 1
PO PQ | 0P-O] e
v6iG=1. 280 _, aF-0
QP -C) aP -0C)
L @
P-C
R cho ta ty 1& lgi tic do TH mang lai trén téng
doanh thu con G 1a ty 1& 1gi titc do TH mang lai trén téng
lgi tde.
V6i mot sd gid thuyét thi trudng, Jeffrey da chiing
minh céng thmt:; tinh a’;
Gt a st Bt o b2 o5
a’= GToa-a) (3) v6i b 1a thi phan ctia cdc hang
khéng thuong hiéu cing loai.
Jeffrey ciing da dua ra gid thuy&t 1a P’ théa méan hé
thifc sau:

(1)

vl e=

1-- a Pt
PP=P —— € (4)vdiS= —— (5) vae’=—"___ (8
W addev i d e
b
e

trong d6 P" la gid b4n HKTH cing loai va C® la gi4
thanh HKTH cung loai. Cudi cling Jeffrey cho ta céng
thic tinh ty 18 lgi tic do THX mang lai la:
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S(1-8)e-1)
(1-a)e’ -1)

Trong [1], vdi cdch ti€p cdn tdng qudt dén dai lugng
Q' da chi ra rdng nén ti€p cdn dai lugng nay mdt cdch
mém déo thy diéu kién thi truérng. Khang nhat thiét (cé
truong hop 1a khong thé) chi sit dung cong thic (3) dé
tinh a’. Mgt vai trudng hop cu thé cé thé tinh a’ theo cdce
cong thife nhu:

a—bR (8) hoic -—-—-L! (9) hode —%— (10).

a+b-a l+a

G=1- (7)

a + -
Céc gid thuyét thi trudng néu trong [2] va [3] cho ta mot

tinh hudng ch&p nhan duge, d6la a’= — %0
(@+b)1-a)

2. Tiép can tong quat gia ban P’ ciia HKTHX

Cong thiic (4) 12 k&t qud chinh cta Jeffrey vé gid
bdn P’ cia HKTHX. Trong phan nay, chiing ta s& trinh
bay mgt cdch ti€p cdn tdng quat, thich dng cho nhiing
tinh huéng thi trudng khdc nhau, déng thdi chi ra nhiing
han ché cia cong thic (4).

Nha sdn xudt X cAn cén cif gid ban HCTHX 1a P va
gid bdn cla cdc loai hang trong thi trudng Y, Z ma x4c
dinh mét gid ban P’ hgp 1y dé c6 thi trudng Q.

Trong thuc t€, ta ludn c6 thé gid thiét riing gid bdn
P’va P théa man hé thic sau day dé HKTHX s& dugc thi
trubng chdp nhan véi ty 1é nao dé.

%= £ (11), v6i f théa man hé thic C <= Pf <= P

hayg— <=f<= 1 (12). Y nghia cia (12) rdt don gidn 1a:

gid bAn HKTHX phéi trén gid thanh C va du6i gid bdn
HCTHX.

Matkhéc tacé 2 = €€~ (13) (v dinh nghta e va
P ele-D

e’). V6i dinh nghia e va e’ thi hé thie (12) cé khi va chi

khi €’ >= ¢ (14). Tht vy, tir (1) va (13) ta 6 = ‘"?’.‘1;’.
eleg—
Do i 22 ¢ nén ———= L > ¢ ; Mat khédc
e P ele-1) P e-1 P

L ot | RN Y )
ele'-1)

Dén day, ta cin tim hiéu sdu hon y nghia kinh t&
cua cdc dai lugng ma Jeffrey goi 1a “Elasticity” va duge
ky hiéula e, e, ® v.v.

Pi

Theo céch ki higu clia Jeffrey thie = P €=—— v
P-C P
b
e= Iﬁ—P-EE"I‘trcécdinh nghia ndy ta c6 ching han P =

L, <oo;Tagoityle —— 1a hé s6 lgi nhuén,
e-1 e—1

Hg s6 nay cang 16n thi chénh léch gi4 ban so vdi gis

thanh (va do dé lgi tic) cang 16n. Khi e cang nhé (cang

gin 1) thi hé s& lgi nhuan —3—1 cang lén va nguge lai khi
=
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e cang 16n thi hé so 1gi nhuan _e_-i cang gan 1 va do do
e —-—

lgi tife cang nho. Néu goi - E—l 14 hé s6 lgi nhuan thi e

e -

cang ¢d y nghia tuong ty nhung la ty Ié nghich. ¢ thic
(14) néi réng trong thyc té& ta ludn phaicé e’ >=e vdi ¥

nghia la lgi thé cia HKTHX luén phai nhé hon lgi th&

HCTHX. Ta ciing luén c6 thé gia thiét ton tai mot quan
hé nao dé gitta ¢ (dng véi HKTHX gida dinh) va e’
(HKTH dang thﬁt su ton tai). Gia su ¢’ théa min hé thie

e’ (15) véi k duge xem xét va chon
k

trong ting truong hop cu thé. Hién nhién rdng didu kién
cAn va di dé c6 hé thie (12) 14 k thoa man (15) va hé
thic {16} sau day

kc_—(lﬁ} That vay, do (15) va (16) tac6 ke’ >= ke, do

e’ =ke' haye =

dé e’ >= e, tifc e va e’ théa man (14).

Y nghia ctia nhdn xét trén la cdc elasticity cia
HKTHX va HKTH lién hé véi nhau théng qua (15) thi
hé sd k dé6 ciing sé rang budc quan hé cua cdc elasticity
cua HKTH véi HCTHX, ma cu thé 1a hé thic (16). Rang
budc nay néi rang lgi thé cia HKTHX luon kém hon
HCTHX, mjt rang budc hién nhién trong thuc t&.

Ha thifc (15) néi 1én lgi thé so sdnh gitta cdc HKTH
va HKTHX. Néu k > 1 thi HKTHX “lgi thé” hon cdc

HKTH khéc, nguge lai, néu k < 1 thi HKTHX kém lgi th&

hon cdc HKTH khée, Véi o= Lebtacs = £ = £@€=D
k P el -k)

(17). Trong[2] va [3] Jeffrey chdp nhan gid thuyét vé ty

1-= =q o
SR dodétac6 k=5 (18).

e
e

Nghia la mﬁ hinh thi truéng cia Jeffrey luén cho
rang k=S= (19).

a+b

Vi 8 < 1 nén giad thuydt cha Jeffrey cho riang
HKTHX kém lgi thé hon cdc HKTH khéc.

Vi sao lai khdng dinh HKTHX it lgi thé hon cdc
HKTH khac? That khé tra 1&i! Didu nay c6 18 ding trong
mjt s6 hoan cdnh va khong ding trong mdt s6 hoan
canh. Chdng han néu a khd nhé (TP HCTHX kha nhd)
va e khd 16n (lgi thé vé lgi nhudan HCTHX khéng nhiéu),
khi d6 HKTHX ciing c6 thé 1a mit hang “y&u” hon cdc
HKTH khéc. Con néu e khd gin 1, a khd lén thi cé le
trong trudng hgp nay HKTHX c6 khé ndng lgi thé hon
cdc HKTH khic, tic c6 thé e <=e", nghiala k c6 thé 16n
hon 1! Hon thé nita néu ludn coi k = S thi khéng ¢6 gi

]
ddm bdo 1a S luén théa man hé thic % =e'>=e.

3. Cac cong thiic tinh G thong qua cach tiép can
tong quat

22

Theo [1], ching ta ¢6 thé tuy ting tinh huéng thi
trudng ma chon  (hodc t) va tir dé xdc dinh t (do dé sé
xdc dinh 2 theo t); va tif nhirng 1ap ludn trén chon k, tir

d6 xdc dinh P hay trye Liép Ly 18 §:% dé c6 cong thic

tinh G phii hgp. Tir (17) ta ¢6 thé tinh ra 0 o _‘93:_1.
P-C e -k
(20). Do d6, tir cong thitc chung
G 1: ‘”.P_Q’._l ge-l gkl mwud
QP - ae-1 a e -k

c6 cdc tinh hudng sau:
Trung hgp tinh a’ theo (8), tidc khi trong thi trudng
néi chung, cdc loai HK’]‘H 14 ¢6 vai tro dan ddt thi
G=1- ab __’, e-1 7} ke_l

= 1-
e’ —k a-b+a* & -k

a+b-a*a

(21)
Trudng hgp tinh a’ theo (9), tic khi trong thi truong
néi ;gung, cdc loai HCTH ]a ¢6 vai tro dan dét thiG=1-

X ‘;“1_—1-___.._1.: L (22
a+d-ata e -k a+d-a

Truéng hgp tinh a’ theo (10), tic kh1 trong thi
truong néi chung khong ro rang vai trd din ddt cta

HCTH hay HKTH thi G = 1- — % p6-1 .
al+a) € -k

1-—-k __k (23) Trudng hop tinh a’ theo Jeffrey thi

1 +a

T

(a +b)M1- a)a e’ —k
b ___p2-1 (2

T@+bl- a) e -k

Né&u chap nhdan k =S thi (24) trd lai cong thic tinh
G da néu trong [2] va [3].

Tuy nhién, nhi trén da nhan xét, khéng phai luén
¢6 thé chdp nhan k=S do cdc y&u td thi trudng. Trong
phén sau, ta sé c6 thém nhén xét vé van dé xdc dinh hé
s0 k.

D& ¥ ring trong cdch ti€p cin téng qudt, ta i{héng
nhiing trdnh duge cdc han ch& nhu d& néu trong phan 1
ma con khong bi rang budce béi cdc gid thuyét qud cing
ma [2] va [3] phdi chap nhan dé c6 cdc cong thic (3) va
(4), nh&r dé ma c6 cong thide co ban (7). Cdc gid thuyét doé
la:

® Mot 1a gid thuyét vé tong thi trutng T khi con
HCTHX va T khi HCTHX bién di thay vao dé la
HKTHX la khong déi, nghiala T =T

® Hai la gia thuy&t ma [2] va [3] goi 14 gia thuyét
NNL (Multinominal Logit) véi ¥ nghia 1a khi gid dinh
rang HCTHX bign mat thi khdch hang cia HCTHX
chuyén mdt phan thanh khdch hang cta HKTHX va
phén con lai thi chuyén sang cdc HKTH khéc ma khong
chuyén sang cic HCTH khédc! P& mém déo hon, Jeffrey
st dung lap ludn trong [4], titc gid thiét cho phép co
nhiing khédch hang chuyén sang cdc HCTH khdc THX va
cho ta cong thitc khéc rat phife tap d& xdc dinh G ma tac
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gia ky higéu la G*.

Hai trudrmg hgp dac biét nén cha y la:

Chai ¥ 1: Khi lgi tife thu duge do chénh l¢ch gid bdn
v gid thanh cua HCTHX khong cao hon cdce HKTH, tic
khi ma e >= ¢" thi kha nang l4n 1a sy hon gia (price
premium) cia HCTHX va HKTHX sé khong ¢6. Lic nay
HKTHX cung sé ¢6 kha nang hon gid so véi HCTHX hay
xau nhat la ching ngang nhau vé lgi the gia, tice = e,
Trong cdc trudng hgp nay c6 thé nén xem e¢b = ke’ = ke.

Lic nay tacé G =1-2 (25). Nghia la gid tri THX khong
. e

con phan tao nén do sy hon gid (price premium) so vdi
HKTHX ma chi 14 thi phan HCTHX 16n hon thi phan
HKTHX.

Chui ¥ 2: Trong mdt s6 tinh hudng ¢ thé chon k =
1, tic e =e". Khi nao ¢é thé 1dy k = 1?7 Trong nhirng
trusng hgp khi ma e tuy nhd hon e" nhung nhé hon
khong ddng ké, nghia 14 1gi thé vé gid cia HCTHX so véi
cdc HKTH 1a ¢6 nhung khong that ro rét. Khi dé
HKTHX di nhién kém lgi thé hon HCTHX nhung khong
hy vong 1a sé lgi thé hon HKTH vi chinh HCTHX con
chua ¢6 didu nay! Nhu vay khong hy vong c6 e’ <e' ma
kha nang la e < e” <= ¢”. Nghia la k <= 1. Mat khac, néu
thi phan KCTHX la kh4 16n so vdi thi phan cdc HKTI
thi khong ¢6 1y do gi HKTHX bi kém lgi thé hon cic
HKTH khdc. Nghia la ¢6 thé xem IKTHX ngang béng
cde HKTH khdce, do d6 k co thé 1dy bang 1. Trong trudng

chi rat xa so vai cac HKTH so sanh. Nghia la sg liéu cho
ta cam gidc l1a cdc thuong higu nay khong may gid tri.
Tuy vay, cde cong thife trong [2] cho ta G rat 16n, 1an lugt
1a 80%; 43,8%. Nghia la cac thuong hidu nay c6 gid tri
cao trong kinh doanh ctia cdc doanh nghiép lam chu
ching. Piéu nay xay ra la do cdc gia thuyél thi trudng
qué ciing nhu ta nhin xét trén.

Pé gitp nhitng ban doc mudn dng dung phuong
phéap cua Jeffrey ciing nhut cdch ti€p cdn téng qual vira
trinh bay, chiing ta tinh todn lai cdc thi du trong [2], loai
bo cdc gia thuyél thi truéng ma cdc cong thie tinh todn
trong [2] bi rang bude. Trude khi tinh G, ta xem xét vé
hé so k trong 5 mat hang ma Jeffrey da khao sat.

Cdc mat hang Café, Sta Carnation, Thuc pham
Migty Dog va Thuc pham meo Feast déu c6 dac diém la
lgi th& gid ca HKTH t6t hon HCTHX, tic e” < e. Theo chi
¥ 1, trong cdc trudng hgp nay cé thé tinh G theo cong

thic G=1-2 . Véi4 mat hang nay, ta con cdn xem xét
a

chon cong thie tinh i hop 1y.
a

Vi mat hang Xudt an sdng thi khong cé 1y do gi
chitng t6 e’ > e” va nhuchii § 2, tacé thé 18y k=1, tice’
=c" KhidéG=1-2 &=

ae -
thich hgp cho ty 56 & . Theo cdc s6 lidu thi trudng cia
a

11- . Ta cling cAn chon cdng thife

Jeffrey La ¢6 két qud tinh todn nhu sau:

Egg Ilaly thitacdG=1- Caté hoa lan Sia Carnation Xudl an sang 6 Thyc phdm ché | Thuc phdm méo
— - (26) Creamer Evaporated Packet Migty Dog Feast
ae -1 a 10513 (. 308 (1.803 1.0159 1),0139
4. Ban thém vé cdc |B 1,282 0A47H 0.176 0.022 1087
thi du néu trong [2] Le 201 203 1.47 242 4.27
va [3] e* 144 122 174 225 161
Trong [2] va [3], |G 0,661 1) 3% 1).665 1).056 0,041
Jeffrey néu mot so thi | G theo Jeffrey 0.402673014 1,571 6KR652 0.61751648 (LR03T9Y 00,440803 13
du va su dung cdc gia [d 0,187 0.214 0.021 0919 U874
thuyét kha cing nhu b~d bl h>d dsh d>h
vira néu cho ra cac két | G= Her 2 b Db Bt . R .
1+a a+b-a’ aib-a‘e’ -1 a+d-a’ avd-a’

qua tinh todn G. Nhitng
thi du nay rdt c6 §
nghia dé mjt mat ching ta tim hiéu sau hon 1y thuyét
cua Jeffrey vdi nhitng ¥ nghia sdu sdic va cd nhiing han
ché ctia ching va mit khédc 4p dung nhiing cong thic viia
trinh bay dé tinh lai cdc gid tri cia G. Nhiing két qua
tinh todn cia Jeffrey ¢6 chd cho ta cam gide chua that
yén tam, it ra 1a vé mit cam tinh. Chdng han vdi mit
hang thue pham ché Mighty Dog va mat hang thuc
phim méo Feast. Thi phin cta cdc mat hang nay rat
nho tham chi so vdi cdc mil hang khong thuong higu
cung loai cing khong nhinh hon bao nhiéu, tham chi con
thua xa nhu mat hang thuc pham méo Feast. Mat khéc,
lgi th& gid ban trén gid thanh thi cdn kém kha xa, tham

PHAT TRIEN KINN T Thiing Nim 2007

Vi két qua tinh todn nay, nhitng nghi vdn néu trén
vé gid tri thuong hiéu cia 2 mat hang thue phdm Migty
Dog va Feast da duge giai téa ®
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