Tié'p thi 12 nganh hoc chuyén
nghién ciu, tién dodn nhu cdu cha
nguti tiéu ding, vé hang héa va dich
vu hay thuc hién dich vu tir nha san
xuét dén ngudi tiu dung. Qua vai trd
clia ngudi tiép thi, nghia 12 lam sao
dua sdn phdm hay dich vu dén tay
ngudi tiéu thu. D€ thuc hién cong téc
dd, ngudi ti€p thi phdi am hiéu céng
thitc 4P céng C sau day .

1. San phdm (Product): Nguvi
tiép thi cdn hifu ré sdn phdm hay
dich vu ma céng ty minh muén bén.
Ching han, tai
mit noi ma dan
dang cdn hang nhu
y&u phaAm nhu gao,
dudng, sitra, lam
thuc phdm chinh
ma ngudi tiép thi
lai cho réng phai
sdn xuit nudc hoa,
bia va xe hoi thi
hoan toan trdi
nguge va  khé
thanh cong. Nhung
néu ngudi tiep thi
am hiéu dugc nhu
cdu clia ngudi dén,
thi ho tim thém i
san phdm luong thyc phu dé thay thé
gao, nhitng sdn phdm cin thi&t cho
doi séng con ngudi thi chic d& thanh
dat hon.

2. Pia diém b4n hang (Place):
sau khi c6 sdn phdm hay dich vu dé
ban cho ngudi tiéu ding, thi nguwi
ti€p thi phai biét lya chon noi nao
thich hgp nhdt dé trinh bay sin
phdm va trao d8i véi lugng khéch
hang dong nhét, dé dua san phdm va
phuc vu khdch hang cang nhidu cang
t6t. Néu ¢6 sdn ph&m can thiét cho
nguoi tiéu ding, ma dia di€m ban
hang phdi c4t gidu noi déo heo hat
gi6, noi tdn cing hang hém, thi chit
it ngudi mubn tim dén mua. Pidu d6
s& dua dén that bai cho viée tiéu thu
sdn phdm. Hoic gid néu ¢ b4n duoe
nhiing sén phdm khan hiém, c4t gisu,
d6 khong phai la quan diém cia tigp
thi trong kinh t& thi trudng, kinh t&
canh tranh ma la trdi véi quy luat
thuong mai du cho & vao hé thong
kinh t& chi huy hay kinh t& k& hoach
(planned economic system).

3. Phdt dgng hay quing cdo (Pro-
motion): sdn pham hay dich vu ma
ching ta mu6n bén cin phai dugc
ngui tieu dung bi€t dén bing phuong
tién qudng cdo, qua truyén hinh,
truyén thanh, bo chi, nhan hiéu hodc
dung thi, tic 1a can thiét phai quang
b4 sin phdm ma minh musn bén, va
lam sao d€ 16i kéo duge si hisu ky caa
ngudi mua hang, tao didu kién dé ho
ding thit va tiép tuc trung thanh véi
sdn phdm cia minh, thi méi mong c6
thanh qué lau dai. N&u ¢6 sin ph&m

rdi, ¢6 clta hang rdi ma khéng quing
cdo cho ngudi dan biét duge minh bén
hang gi hofc sdn phdm khong c6
nhén hiéu, bao bi déng gép khong hdp
d4n, clta hang khong c6 bang hiéu,
sdn phdm khong duge loan truyén di
khép noi, thi khé ma bén duge nhidu
hang héa hay dit hang duge.

4. Gi4 ca (Price): khi san phdm
dd cé, cita hang c6, ngudi tidu thu cé
bi€t va xem qua sdn phdm, nhung gi4
ca qua dit khéng thich hop véi tai
tién ciia ngudi tiéu dung, thi d6 khong
phdi 1 quan diém t&t cho nganh tiép
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thi, nghia 1a khéng d4p dng nhu ciu
cla nguti tiéu ding. Gi4 c4 sdn phdm
rat lgi hai cho sy thanh dat ctia cong
ty. Ngudi ti€p thi phai hét stc than
trong trong viéc khuy&n cdo nha san
xult khi chon dia diém, bao bi, van
chuyén va chi phi ph4t dong quing
cdo. N&u gi4 thanh phdm qué cao, va
chi phi ti€p thi khong duge nghién
ctiu thi sdn ph&m tré thanh qué dit,
ngudi tiéu ding khéng chdp nhan
duge.

5. Khiach hang (Customer): cé
sdn phém, c6 clta hang, c6 phat dong
qudng cdo, gid c4 phai ching, nhung
khong chon ding déi tugng khéch
hang, xem khéch hang ai ciing giéng
nhu ai, ai ciing cidn sdn phgm clia
minh thi ciing khé thanh céng. Vi d6i
tming khdch hang c¢6 nhiéu nhém,
chang han sdn phdm chiing ta 1a quin
do cho nhiing ngu&i céng nhan cie xi
nghiép, thi cita hang phai gan noi vi
tri cdc xi nghiép sdn xudt 1a thuan loi
hon ché phén hoa thi td. N&u déi
tugng cong nhan xi nghiép thong ké
chi ¢6 mdt trdm ngan ngudi trong
ving ma ta dinh bdn hang, ma nha
sdn xuit hay nha ban si dé nghi ta
mua lai hang trigu b a6 quin thi qua
thita; dén dén tinh trang hut vén thua
16. Cho nén ti&p thi 1a phai chon titng
nhém d8i tugng ciia khach hang ma
sdn xudlt, cAn udc lugng trude, bist
trude con s8 thi higu va tii tién coa
ngudicd nhu ciu tidu dang, Ngui 1am
cong téc ti€p thi phai hiéu ré nhidu
b mén va nganh nghé khéc nhau.
Chéng han, & vao th¥i ky ctia nén

kinh t& chi huy hay kinh t& k& hoach
thi cong viée cha ngudi 1am ti&p thi
c6 vé thu hep hon. Con nguge lai ¢
vao théi ky kinh t& thi trudng (Mar-
ket - directed economic system), ndi
dédy, cdc nha sdn xudt, nha phuc vu
dich vu duge tu do canh tranh, thi vai
tro cla ngudi ti€p thi that hét sie
rong 16n. Cong viéc ti€p thi chi phdi
cé cong viéc ké hoach, chinh sdch ban
hang, tim hiéu tam 1y khé4ch hang,
chon ngudi bdn hang, dia diém, thsi
gian va gid cd dé dua sdn phdm cia
minh d&n noi cdn chiém linh ngudi
tiéu thu. Nghia la
ngudi tiép thi phi
nghién ctfusao dé ddp
fing nhu cdu ngudi
tiéu thu, d€ ho bé tién
ra mua sdn phdm ciia
minh va duge tron
quyén chidm hiu va
sit dung san phdm dé:
trong khi nha sdn
xudt vAd ngudi bdn
hang thu duge lgi
nhudn. Phdn quan
trong trong céng tic
tiép thi 1a soan thio
va thuc hién k& hoach
ti€p thi (Marketing
Plan). Nhiing chién luge va chién
thuit, bao gdm k& hoach dai han va
ngén han, phai dugc ndu lén tiing chi
tiét va ddi tugng. Ching han, cin
phéi biét thong ké toan bo timg dia
phuong hay tiing quéc gia vé nhu ciu
tiéu ding, tim hidu xem c6 bao nhiéu
tiém néng ctia kh4ch hang c6 thé mua
sdn phdm ciia minh, sidn phdm s&
nhim vao khéch hang thuge loai nao,
thube Iffa tudi ndo, dan ba, dan ong,
tré em, ngudi gia v.v...Ddi khi, cin
phdi c6 k& hoach phan viing, phan
khu nhé dé dé& nghién cifu, cin nhidu
chi tit vé luong béng trung binh, lgi
tic ddu ngudi, trinh d¢ gido duc, giai
cap tri thic thugng luu, trung luu va
binh dan. K& cé cc y&u t§ vé tam ly
tiéu thu cling duge nghién cttu rat ky.
Miic di trong tiép thi thuong mai cé
ngan ngif: chi cé tréi méi bist duge
zig?éy mai khdch hang muén mua c4i

Tém lai, ¢ vao thdi ky kinh t&
thi trudng, nganh ti€p thi that hét
siic quan trong cho c& hai by phén
kinh t& vi m6 va vi mo. Chinh quyén
c6 thé dwa vao sy thanh dat cia
nganh tiép thi d€ dinh huéng didu
hoa chi phéi sdn xust, tiéu ding, xudt
khdu, c6 chinh sdch d4nh thug hgp
1y, &n dinh sén phdm chién lugc, chi
dao trong nén kinh t&. C6 dudng 16i
dao tao cc nha tiep thi gidi, c6 kha
nang dé aphl,tc vu t8t hon vigc tieu thu
sdn phdm trong nédn kinh t& thi
trubng ma viée thuong mai, canh
tranh c6 tAm quéc t&€ héa nhy hién
nayms
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