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TRONGLAMAN KINHTE .

O KY THI

Nhu da di vao thi tuc lam vitc
trong fam #n kinh (&, e mdi An khéch
nude ngoai Tam vite vai chang ta, du
truc 1iép hay thong qua mdt mdi gidi
thuimg ¢O ba bude: Kién dien dé lam
quen xa giao - Trao ddi thdng tin gia
doi ben - Ky k€t ban ghi nhd hay hop
dong thoa thudn hode chinh thae. Ve
thbi gian cia ba bulc gip g0 cing
theo ndi dung nghn hay dai, tay thude
vao hitu qua iép xac hay 'khong khi®
(ambiance) cta hai ben. MOt fan, dén
gap mdt hiing hang khong tai Bangkok
dé¢ fam quen moe ndi am dn, doan

dai bitu phia ta di 'hoi dong® (khodng

- shu ngudi). Trong budi ti€p tan hon
chi ¢O hai nguii, chG hing va mii tho
ky. Cudc gap gb thin mit, vui vé theo
2 xad giao’, nhung ro rang hitu qub
va khong khi” khong dat fim d¢ tign
101 budi fam viee chinh thae, boi vi
doan cia ching ta qua dong ma trong
do, thue chdt ¢o trach nhiem dé fam
vite thi cing chico 3 ngudi, mOt Trudng
doan, mOL chuytn vien phu trach trao
ddi ndi dung va nguii Phien dich. SO
dai bitu ddi ra chi la khich thap tong,
ngudi thi di theo kidu k& hop, nguii
thi di chira benh, ngu i thi di theo ditn
*chinh sich wu titn’ rudc lic ve huu,
Do do, khi gidi thicu voi chl hing
hang khong, Trutmg doan ta hoi
'nguomg nghin’ v chd nha cing thiy
ran ran xuong song!

Trong mdt budi Bim vite (session
de travail) vai ndi dung trao ddi cung
vOi doan khich tir Dai Loan vao d@
thdng tin doi ben viee hop tac fam 4n
thi phia 1a da tao ra budc dau mot
khong khi qua xOi I, qua hiu nghi
nén btn ta ngubi tham du cing qua
dong, mui ch thu k§ vin thu hanh
chinh, ch k& 10an tai vu... NOi ti¢1 muc
gioi thitu 'qui danh’ timg vi, d&n ‘chic
shic' mdi nguti, d&n khdu dich di mit
di vai muoi phat. Con lai thi trao ddi
chiing bao nhitu thdng tin qua I, gidi
thitu chiing bao nhitu mat hang. Phan
Iim thi gir danh cho su kholin dai dn
can nhu mé& diu thi ch phe da, dén
lung lmg 10 gily 11" ~inh 'ba 12 8O,
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banh bao, vira’ trao ddi vira ‘xin mi’
lai rai nhom nhoam fan chi lAn khich.
Trén mit ban hop, nude da tan ra lai
lang, gita phong khoi thude quyen Ien
mit mi.. Thé ma, sau budi fam viece,
tién khach ra ve, Thi trudmng chii tri
budi am viee con nging ngudi tiée ré:
"HOm nay ta queén tiép ho mon tréi
cly nhitt doi x(r ta, nhiit fa qui thanh
long, hitn nay 3,5 dd-la mdt k§ ma
dan Dai Loan riit khodi'.

Tiép kitn xa giao, tran ddi thong
tin hay chao hang d@ ti€n (61 ky két
thoa thudn hay hop ddng chinh thic
fa hai buée chufin bi, goi ndom na fa
"bude coi mit' va 'bude thim do’. Di
vio ki k€t mOt bang ghi nh ay hop
dong k¥ tat hode chanh thic phii that
than trong va chn nhiic. Khong khi
nghitm chinh, e th€ chimg chac, vin
phong, ditu kholn rd rang, chit che.

Thuitmg trong budc nay, ching ta
nific benh d& dai. Chufin bi van bhn
thitu chu dio. Nguoi chiu trach nhitm
ra soit hop dong it khi thdng thude
nhimg qui dinh k¥ k&t viin bhn, khong
nim ving nhimg luat phap nha nudc
ban hanh, ¢4 khi ¢an nim ch cong
phap qudc 1€ Khi ban ¢ii, iranh chiip
nhau trong mdl kholn giao udc nao
thi 1 ra lang ang, nhitu khi xut xda,
dé dai bang nhimg cdu khach sio nhu
‘chiing ta tin nhau [a chinh’, "chang ta
cbn hop tac fam an 1w dai’. Trong khi
do, phia ben khach thi ho riit sbng
phiing, cu thé tin nhau fa tin & di¢m
nao, fam &n ldu dii [ chimg nao,
khong thé chdip nhan nhimg ‘ngdn tir:
khoang thing nim hay thang bay s¢
ban giao hang hoa, hay 'co 1h&’ .oic
fa 'udc tinh' 'phong chimg'. Phai that
su thuc hitn "an cho, budn s0'. Tam
An kinh 1€ voi nude ngobi phii chufin
mure.

Nhitu nha doanh thuong nude
ngoai ¢o th thudt ndm thm 1y, do xét
trinh dO cha nguii ddi dign dé @ng xir,
Nhiit Ia 'ban hing' Chiu A. Io sir
dung thufit “thh con tOm bt con ci",
Nhitu ngutd, sau budi kitn dien thuimg
mui chl nhi dn nha hing du tice
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thinh soan, nhung cing cO ngudi chi
moi du tide sau khi x¢t thily hop dong
¢O ditu kien thudn loi khi thi. Nhiing
nha doanh thuong Chau Au thi rit u
chat ché trong vite vite ki k&t hop
dong, ho bt be timg cau timg chir,
nhung thay vi mbi "an nhau,” ho Iy
qua cap 1€ nhi, co gid tri st dung va
quing c¢io ve ho dé tang cho md! s8
ngudi ¢An thiey tranh tha. Tt nluen
ho nhiim thdly hop dong co hitu luc.
Dan ta duge ti€ng 'hao hém, mén
khach’. D6 [a truyen thdng 8t dep cha
dan tdc can phat huy. Tuy nhien, trén
Iinh vue lam &n, voi trinh dO quin 1§,
vOi tri thire kinh (€ d8i ngoui con khap
khiéng, ching 1a nén van dung dic
khiem t8n, nghe ngong dé hoe 1ap, qua
sich v, trong kinh nghiem thuc 2.
Benh phd truong hinh thac, thich 'ndi
nhitu budc nguii khilc phhi nghe' s8¢
fa chd hiing chan fam ching 'a viip
ngd trude nhimg niic thang tri thic ma
ching ta ¢an phii hoce va l'am.%r ]



