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bidi phdp hoan thign thanh todn
tin dung chiing tii tai cdc
ngan hang thuong mai Viét Nlam

NGUYEN BA TOAN
Vai tro ciia thanh toan tin dung chiing tiy

Kinh (€ th€ gidi ngly nay dii va dang ¢6 nhitng budc phit
trién khong ngimg. Cling vdi xu the dé k&t hap véi nhitng chinh
sach vt ﬁu'(‘)'ng 161 md etta. kinh (€ Vi¢t Nam cling da va dzmg timg
budc ting truing manh mé. Cie ngiinh, cdc linh vige sin xuat déu
ting truBng. Co citu tich Iy tidu diing, &t kiém va diu tr dude cha
trong v gia Ging manh mé. Trong 0 cic linh vue ¢6 dong g6p 16n
cho su phit trién phii k& dén sy ting truding vt biie ciic quan hé
giao thudng qudc (€. S phat wién manh ma v hi¢u qua clia quan
hé giao thiong qudc (& hay cdn goi li ngoai thuong da cho phép
Viét Nam nhanh chéng xam nhip vii khai thac md rong nhiéu thi
truding mdi 5 chiu Au, chiu My va chiu A..Cd cilu xudl nhap
khilu r¢s nén da dang va chuyén bich tich cue. Xuit khitu khong
chi gidi han & mit hang nguyén licu thd mi dan chuyén sang
nhiing mit hing cong nght cao, cde mat hang ¢he bich vi ché bign
siu. Nhiip khiu phén I6n (dp trung vio hang héa thidt y&u phuc vu
san xudt. K&t qui cta qua tinh ndy 12 xudt khiu tng 1én, nhap
khiu gidm, tham hut thuong mai gidm qua dé tao nén ngudn ngoai
t& 16n cho dat nutdic.

Ngoai thuting hinh thanh vl phét trién di [ tién dé va cd st
cho surra ddsi vie md rdng clia cic phuong thife thanh todn quéc €
nhu: phuong thite nhd thu, phudng thiie ghi s, phudng thite chuyén
tién, phucng thite tin dung chiing (ir...Mdi phuoing thitc thanh toin
giin véi ting dic diém va uu (he riéng. Tuy nhién, trong diéu kién
thi truting va cde quan he thuong mai duge md rdng khdng ngitng
lam kéo theo tinh phiic tap. da dang v mic dd rti ro nhwhién nay
thi phudng thic tin dung chiing i ¢6 thé dude xem nhu mot gii
phép hi¢u qui do nhitng die diém ciia n6 cho thily su phit hgp véi
xu the phét trién xudt nhip khiu, thé hién qua mdt 6 diém :

+ Phuting thite tin dung chiing (i Jam han ch€ i ro v dim
bio nghia vu cting nh quyén lgi cha céc bén tham gia giao dich.
Do dé, nd ¢6 tinh an oan cao.

+ Thanh (odn tin dung chimg 1l thu’t‘ing ti€n hainh theo nhitng
qui trinh tuigng di hoin chinh viengity ciing chuin hoa khi dp dllng
thue & Bidu nity tao khi niing thich nghi v thuin loi cho cic doi

. ldc giao dich.

+ Suf gia tAng vé s0 Iucing giao dich v mite do tin hoe héa
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cang cao di hd trg cho tin dung chiiing G trong vigc diy nhanh t6¢
dd thanh todn. gidm h(’ﬂ thasi gian vi chi phi clia céc bén tham gia.

+UCP500 1a cdim nang tham chiéu cho cic van dé lién quan
d&n tin dung chimg (it da va dang ducc sttdung phd bién & hilu hét
ciic ngiin hang rén thé gidi.

Van dyng tin dung chiing t
Trén thut 1€, qua khio sit s3 liu tai cic ngn h.mg thudng
mai Viét Nam (NHTMVN), ¢6 (hé thily 6 lugng va (i 1& thuc hJen

thanh todn tin dung chiing tit da va dang chi€m da s6 rong toan b

gid iri thanh toéin qudc €. Ti 1¢ thanh (odn tin dung chimg (i dang
dat ti rong vio khoding 60%-70%, 12 mot i 1 16n so vdi 30%-40%
clia cic plurdnu thite con lai. Vi theo durbio clia cdc ngén hing thi
trong thi g .J'm 16i 1Ong gid tri v ti rong thanh todn tin dung chiing
tir $& con GEp tye ting 1én & mic do cao hon.

Quan sit qud winh vin dung thic (€ thanh todn tin dung
chiing tif tai cic NHTMVN hién nay, c6 thé thly nhitng uu the va
céc mit tOn lai nhut sau:

1. Nhiing vu thé ;

- Tinhan todn vin ¢6 clia phuong thifc tin dung chiing tirkhi
ap dung tai cic ngan hang khong nhiing duge duy i mé con dudc
phét huy mot cich hiéu qué va linh hoat do sirhgp tde clia céc bén
va suf phat trién vé k niing nghi¢p vu clia ngiin hang.

- Kinh nglucm ¢6 dude bit ngudn tir vige xit 1y ngy cang
nhitu cic tinh huong thanh todn tin dung chiing tir da o tac déng
ning cao nang Iufc clia nha nud, doanh nghiép va ngin bang, irdo
lam tiing tinh thich nghi va khii niing hoan thién ctia tin dung chiing
1 trong thue 1€,

- Phudng thitc tin dung ching (i khi vin dung tai cic
NHTMVN hién nay di va dang dugc xit 1y bling nhiing phudng
tién (hdng tin wong ddi hién dai vai sy tham gia vao mang SWIFT
va cdc hé thf)’n,, thong tin khéc di gitip cho cac NHTMVN ¢6 thé
nhanh chong giao dich, trao ddi thdng tin rong viéc gidi quydt cc
viin d¢ lién quan d&n L/C (Letter of credit - thir tin dung).

- Céch thitc viin dung linh hoat clia ngdn hiing da lam cho
phuong thiic tin dung chitng tr phét huy nhitg wu dlem vt han ché
nhiing nhuge diém.

- Mot trong nhiiing wu thé nita clia phong thifc tin dung chting
tir khi dp dung tai cic NHTMVN i tinh qui tinh. Céc qui tiinh
hung dn Judn duge trién khai chi €l v ¢dp nhat thuding xuyén
cho phit hgp véi diéu kién thue (& tirdé fam tang 3¢ do thanh todn
vl tao tinh chuiin héa cao.

2. Céic miit ton tai :

- Qui trinh thanh todn L/C & cic NHTMVN hi¢n nay tuy da
(woing doi hoan chinh va duge cap nhit thutsng xuyén cho phii hdp
véi diéu kién thue (& song vin cbn nitm r va phiic tap. Bidu ndy
gay kho khiin cho khdch hang khi thyc hién nhit 1a d6i véi nhitg
khach hing mdi, con thi¢u kinh nghigm.

- Cong tic thim dinh cic y&u (6 ¢6 lién quan ma chi y&u Ia &
phan m@ L/C con thidu chiit che vi nhidu sd héf hodc nhiéu khi lai
chilt ch& qud mie cin thiét im cin e cho khich hang.

- Viéc xdc dinh mdc ky quy tai cdc ngin hang thuong mai
VigtNam tién dia ban TPHCM hién nay con phin nhiéu mang nét
cdm tinh va phu thude vao kinh nghiém. Nguyén nhin la do khiu
thu thiip vi xit Iy thong tin vé& khéch hing chua duge (6 chitc hoac
néu ¢ thi hoat ddng chua Bt

- Khau kiém tra bd chiing tirxuit khiiu méc di cc ngin hing
thudng mai Viét Nam di ¢6 riit nhiéu ¢ ging d& dat t6i sur hoan
thién, song viin con nhiing truc tic va thigu sét. Nguyén nhian mot
miit [ do céic ndi dung cin dude kiém tra déi vdi cac chitng tirchua
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dude thé hién mot cdch chi ti€thoa va sip x€p ¢ hé thong §
mite cao. mat khdc 14 do trinh d6 khong déng déu clia cdc
¢dn b ngin hing di lim gidm tinh chinh xdc trong cdc xét
dodn va ddnh gid v& tinh phit hdp ctia bd chitng L.

- Hinh thic chidt khilu bd chimg tir hing xudt van con thue
hién mot céch gidi han. Phén 16n cdc NHTMVN hién nay ty c6
dp dung nghiép vu chi€t khitu nhung hiiu nhu chia thue hién hinh
thitc thel khau mi&n truy ddi. Truting hop thyc hién chiét khitu co
fruy ddi, cic ngn hing cling dua ra nhiing diéu kién khilt khe
nham bao vé quytn i cho minh khicn cic khich hing bi dong vi
ngudn von do ludn & tong tinh wang phéi chudn bi va du uir @i
chinh d& thanh todn cho ngén hang.

- Loai thu'tin dung duic ap dung tai cdce NHTMVN hién nay
con gidi han & moU s hinh thite quen thude nhw: L/C trd ngay, L/C
trd cham, 1/C xéc nhdn. Trong khi do6 xu € giao thudng quéc &
da va dang md rong trén nhicu hinh thii va doi hoi sy dp dung clia
nhiéu loai the tin khic nhau nhw: L/C chuyén nhugng. L/C gidp
lung, 1/C dbi img ... dic hi¢t la ddi v6i hinh thite L/C chuyén
nhugng khi ma hoat dtmu kinh doanh mua bin qua trung gian ¢
nuidic ta dang phit wrién.

- Bo phéin wr van & cic NHTMVN chua duge hinh thinh va
phit wién chuyén bict. Moi huting diin déu do thanh odn vién thuc
hién mdt cich v.m (L. bicu nay khién cho sai st d€ ndy sinh.tao
nén lang phi 1én v& thdi gian va chi phi ddi vdi ¢i khich hing 1an
ngan hang.

- Ciic NHTMVN khi dp Lhm‘g thanh todn tin dung chiing tir
chuta ¢6 nhing viin bin diy dii thong nhat trong toan bd he thdng
ngiin hang dé hudng din cho viée thuc hién thanh todn.

- Chinh sich dio tao vivedng e dio tao chufa ddng mic cling
¢6 nhing dnh huting nhat dinh rong qud trinh thue hicn. Cnng ldc
2o tao va 1 dio 1ao & cie ngin hing duge thue hién chua duny:
bo va chuta ¢6 he thdng. Kinh phi do tao con han ¢h&. Surthidu diu
wirong mng tic dao tao d lam giam nang Iufe ¢ thanh lodn vién
v han ché pham vi hidu bict clia ho ve tin dung ching .

- V& phuong tién k¥ thudt, mang thong tin vé he thing phin
tich xir Iy thong tin & cdc NHTMVN ciing chua hoin chinh nhit I
dé phuc vy Ll‘lnqll.l winh thanh todn L/C. Ciic trung tam thong tin 8
chife theo kicu ngiin hang di liGuco khd niing tip hop cic thong tin
vé khich hang chua duigic 16 chite thue hién. Bén canh do, viéc
ning cip cdc mang hong lin sin ¢6 khong duge tdi o thuting
xuycn va ddng b) cing lam cho viée thue hicn cic lde vy gap
nhidu rd ngai hon nita.,

Co thé thly riing, vice dp dung phu'dn" thiic tin dung thl'n}:. ur
tai cic NHTMVN hién nay ty dd co nhiéu ¢b ging va thé hién
dude cic L!'Ll th€ nhung do nhu‘nn diCu kién khich quan ) va chi
guan nén vin con nhimg 1On tai ¢iin khilc phue. Vi vay, A& ¢6 thé
ddp g duge nhu ciu ngy cing plumIT phi va da dang Llld khach
hang va phii hUp vési xu (hE thsi dai, cic NHTMVN ciin phai c6
nhitng i ¢di 16 manh mé. khiic phuc nhutie diém va hudng 16i
suf phdt rién cao hon.

Giai phap hoan thién

1. Céc bign phap ¢d litn quan tryc ticp dén thanh toén
L/C ctia ng,an hang:

- Biéu chinh va he thdng hoa qu: trinh thanh todn.

- Nang cao hiéu qui cdng tdc thilm dinh.

- Xdc dinh 3 1& ky quy hdap 1§

- Hoan thién thanh todn L/C wd chiim.

- Tang cuding hi¢u qua khiu kiém tra bd ching (.

- Thue hién mé ring ¢ic hinh thic chiét khau ngay cd chict
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khiiu mién truy doi ddi véi cdc bd chitng tir thanh todn.

-Pa dang héa viéc ap dung céc loai L/C:

Sut gidi han hoat dong trong mdt s8 it loai L/C nhut : L/C trd
ngay, L/C rra chiim va L/C xdc nhin da km‘l giif s phal rién clia
dich vu ngén hanu u-ong diéu kién nhu (.Zl'l.l giao dich thudng mai
dang gia ting vé s0 lugng va da dang vé hinh thife. Vi vay d€ c6
thé dap ding duge nhu ciu ngly cang cao ctia khich hang va pht
hop véi bude chuy@n bién clia kinh (€ Viét Nam va thé gidi, cdc
ngin hang thudng mai Viét Nam ¢iin phii md rdng them cic logi
hinh thanh wan L/C nhu: L/C d&i tmg, L/C gidp ]u'nﬂ L/C win
hoan, L/C chuyén nhugng... Vi du: d6i vdi cdce dich vu trung gian
can st dung L/C chuyén nhugng. dich vu gia cbng trao ddi hang
hoa cho nude ngodi cin thyc hién loai L/C d6i tng...

- Tang cuting khé niing ¢ip nhiit cic thong tin 6 lién quan
d&n UCP 500, lut phap va tp quin thanh todn quic .

- Thigt lip va phat tién bd phin w viin cho khich hang.

2. Cée bi¢n phéap hd trg khic ciia ngan hang:

- Phét tién hé thong thdng tin va ky thudt cong nght:

Phit trién hé thong thong tin va ting cuding ting dung k¥ thuat
cong nght ciing dong n;__hia vdi viée lam ning cao mot budc hiéu
qué cdic nghiCp vu ngln hang trong d6 ¢6 phuong thife tin dung
ching . Viée phit rién h¢ thing thong tin va ky thudit cong ngh¢
¢iin tién hinh theo hudng:

+ Cii ti&n, ning cip mang SWIFT.

+ Thinh lap mdt trung tam khai thic va xit 1y thong tin:

Tﬁp trung khuy&n khich cong tac dao tao va wr dao to.

Dn! véi cde ngan hing, diu tr vao eong tac dao tao va ti dao
tao ¢in thue hién cdc gidi phip:

+ Khuyén khich cdc ¢in bo ngiin hiing ting cuting hoc 1ap vé
nghiép vu, ngoai ngi, tin hoc. Dong thisi ¢6 ché do bicu dwong
khen thuting d& tao dong luc thiic ddy.

+ Tiing cuting kinh phi dio tao.

+T6 chife cdc khoa l’ip huin, hoi nghi, hdi thio vé& nghiép vu
vi cdc linh v lign quan dé ning cao khi niing r ndim bilt, phin tich
va XIT Iy clia timg can bd ngdn hang.

+ Cif cic ¢4n bd ngén hang tham gia cic khoa dao tao v
chuy&n mon va céc nglmh lien quan nhu van tal, bio hiém,...

+ Hop ddng vdi cdc dai 1§ vi nglin hang d& nhan vién co thé
1p sur, hoe hoi kinh nghiém.

+ Tao ra nhitng nhém chuyén mon gbm nhuh" nhan vién gioi
duige dao tao chuyén siu va co kinh nghiém dé wrvan, hd treg, hudn
luyén (.ho céic nhin vién mdi hoiic cung phdi hop d€ gidi quyét cac
vudng mic.

- M rong hé théng dai Iy va quan h¢ vdi cic ngan hang:

+ Thiél lip quan h¢ dai 15/ v6i cdc ngin hang thong qua viéc
h trgf cung cip nhiing sin pham dich vu thude thé manh clia ngin
hiing minh cho ngin himg ddi tdc khi nhan duge yéu ciu hd trg.

+ Biing cich Llcp xiic tnfc iép hodc qua cic phudng tién
thong {in hién dai tién hinh thoa thuin va ky ket & thuc hién trao
d3i dich vu hay lam chifc ning dai Iy | liin nhau.

+ Khi thue hién quan h¢ dai 1y ¢in phéi chi y xem xét chon
loc e nhiin & nhu: qui md, tim vée, khi nAng va uy tin clia ngan
hang du dinh c6 quan hé daily nhur th€ ndo? Thi truting ndi ¢ ngin
hang du dinh diit quan h¢ dai ljf ra sa0? Thong thuting, ngéin hang
dai ly phdi I ngin hmg ¢6 qui md hoat dong manh c¢6 uy tin Ion
trén thudng truting quoc. t&€ va thi tniting ndi mudh dit ngan hang
quan hé dai Iy phai co tiém ning pht rién kinh € trong hién tai va
tiong lai va phii c6 mt lugng khach hang tham gia thutng xuyén
trong mua bdn qudc Em
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