NGHIEN CUU & PHAT TRIEN

Thang do § thiic gan két doi vai to chilc

b
A\

Nghién cfu thre hién diéu chinh va ki€m dinh thang
do ¥ thifc gdn ké1 d6i v4i 16 chife (organizational com-
mitment- OCQ) ctia Mowday et al (1979) vao diéu kién
ctia VN, Dya trén miu nghién cttu gdm 300 nhén vién
dang lam viéc toan thdi gian § TP.HCM, va sif dung
phuong phdp m6 hinh phuong trinh cdu triic (structural
equation modeling - SEM) k&l qud cho thdy thang do
0OCQ dugc diéu chinh gém c6 3 thanh phin: y thifc nd
lue c6 gdng; 1ong trung thinh; va 1ong w hdo, yéu mén
vé 18 chifc v4i9 bi€n quan sdt phi hgp vdi diéukién cla
VN.

Gidi thiéu

Viéc ph4ttri€n, diéu chinh va ki€m dinh cdc thang
do ¢6 ¥ nghia vO cling quan trong trong cdc nghi€n cifu
hanh vi vi thi€u cdc thang do ¢6 gid tri va db tin cdy,
vi¢c do ludng s& khdong ¢6 ¥ nghia. Do vai trd dic biét
quan trong cla thang do ¥ thie gdn k&1 d61 vdi 18 chife
d6i véi k&1 qua hoat dong ciia 18 chife, dé tainay da thu
hiit sy quan tim réng rii trong cdc nghién ctfu va ¢ thé
la linh vuc quén tri duge nghién citu nhiéu nhét trong
nhiéu thipky qua. Nhiéunghién citu vé linh vycnay da
dugc thuc hién hing nam & quy mo quéc gia nhunghién
cttu vé Commitment @Work tai My 1 nim 1997, tai
Canada tir nim 1999, tai Anh tir nim 2000 (Stum 2001)
va tai Uc niam 2002 (Fotheringham 2002). Céc thang do
¥ thife gdn k&1 dbi va6i 18 chite déu dugce thiét k& d cdc
nudc phuong Tdy, trong moi trudng kinh (&, x4 hoi, vin
héa khic biét khd nhiéu so véi mot nude 6 nén kinh (&
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dang phat tri€n & chiu A. Li¢u chiing ¢6 thich hgp khi
4p dung vao diéu kién VN khong? Bai viél ndy thyc
hién diéu chinh va ki€m dinh thang do ¥ thifc gdn k&l
ddi véi 16 chifc cia Mowday et al (1979) vio VN. Hi
vong k&l qua nghién cifu s& thic ddy cdc nghién cifu vé
¥ thite gdn k&1 ddi véi 16 chite & nudc ta.

Co sd Iy luan

Mic dit ¢6 rit nhiéu nghién ciiu vé § thifc gén kél
d6i véi té chitc nhung vin ¢6 sy bit déng siu sidc vé
dinh nghid va cdch do ludng ¥ thic gdn k&t doi véi 18
chife (Meyer and Herscovitch 2001). Nhitng khdc biét
lién quan chti yéu dén “Trang thdi tim Iy thé hién trong
gidn k&1 ddi vdi to chife, cac diéu kién dnh hudng ¢6 tinh
quy€t dinh d€n sy phat tri€n gin kél, cdc hanh vi duge
mong dgi 1a k€l qué cla gdn k€L ddi v6i 16 chie” (Allen
and Meyer 1990, p.1). S& lugng thanh phdn va § nghia
clia chiing trong gdn k&1 d6i vé6i 16 chie 1a khdc biét
trong cdc nghién cdu trudc day, (Allen and Meyer
1990); (Cook and Wall 1980); (Mathieu and Zajac
1990); (Meyer and Herscovitch 2001); (Stum 2001).
Trong s6 rit nhiéu dinh nghia va thanh phin cia khdi
ni¢m y thife gdn k&t dGi véi 18 chic, dinh nghia cla
Mowday etal (1979) va khdiniém ctia Allen and Meyer
(1990) duge chdp nhian va dudc sit dung rong rii trong
cdc nghién ciu hién nay (Mayer, 1992; Benkholf,
1996). Trong dé, khdi niém cia Allen and Meyer
(1990) chd trong vao trang thdi tdm ly: tinh cdm wy
nguyén mudn gdn k&1 v4i 18 chie; cin phdi gdn k&l vai
16 chifc; va nén gdn k&l vdi 18 chidc. Pinh nghia ciia

PHAT TRIEN KINH TF Théng Hai 2006



NGHIEN CUU & PHAT TRIEN

Mowday ct al (1979) cho rling ¥ thic gdn k&1 dai vai 16
chite duge xdc dinh 13 sifc manh cla sy ddng nhal
(identification) cla ¢4 nhan v3i 16 chifc va sy tham gia
tich cue (involvement) trong & chie. Theo dinh nghia
nay, y thitc gfn k&1 di vdi 18 chic bao gdm ba thanh
phan:

a. Su ddng nhit: “C6 niém tin manh m& va chép
nhin muc tiéu ciing cdc gid tri cia 18 chic™.

b. C& géng: “Ty nguyén ¢4 ging vi 16 chic”

c. Trung thanh: Y dinh hodc mong udc manh mé
s& & lai cing 18 chifc” (p.226).

Mowday et al (1979) déng thdi ciing 12 nhém tdc
gid clia thang do ndi li€ng, “dugc st dung rong rii
nha1” (Price 1997) vé ¥ thitc gin k&t ddi vdi 18 chite
OCQ. Tuy nhién, khi dp dung, thang do OCQ 1ao nhiéu
k&1 qua rdt khdc biét. Vi du, k€1 qud nghién ciu cia
Mowday et al (1979), ctia Ferris va Aranya (1983); ciia
Morrow va McElroy (1983) cho thiy OCQ chi gdm mét
thanh phin déng nhat; nghién cifu cia Angle va Perry
(1981) cho k&t qua gém hai thanh phin; nghién cifu cia
Koslowsky et al (1990) cho k&t qua gdm 3 thanh phén.
Nghién cifu ctia Dung vad Abraham (2005) vdi viéc sti
dung 9 bi€n thudn cia OCQ cho két qud vdéi 3 thanh
phén thong qua 6 bi€n quan s4l.

Thdo lufin nhém véicdclinhdao 16 chite § VN cho
thdy hién tai cdc doanh nghiép mong mudén (a) nhdn
vién nd luc, ¢6 gdng; (b) trung thanh vdi 8 chitc; va (c)
yéu mén, f hio vdi 16 chite, Nghién cttunay s€ sit dung
talcd 15 bi€n quan sdt cia OCQ d€ diéu chinh va hoan
thién thang do OCQ vao diéu kién VN. Thanh phin
“déng nhil” cia thang do duge dé nghi ddi lai thanh
*long W hao, yéu mén 18 chife” cho phi hgp véi mife dd
nhén thifc va phat tri€n & VN.

Mau diéu tra

Nghién cifu thu hiit 300 nhan vién lam viéc loan
thdi gian tham dy, dugce chon theo phudng phdp thudn
tién. Nhitng ban trd 13i c6 nhiéu hon 5% 6 trdng hodc
cu trd 13i thuée nhém ngoai lai bi loai. Cudi cling ¢6
281 trong s6 300 ban trd 18i dugce sit dung. Trong d6 vé
gidi tinh ¢6 58.7% la nit; 41.3% la nam; theo trinh do
chuyén mdn ¢6 5.5% 1a lao dong phd théng; 27.6% lao
déng k¥ thudt va trung cip; 66.9% lao dong c6 trinh do
cao ding, dai hoc trd 1én; theo chie ning thuc hién
cOng viéc, ¢6 39.8% giif chifc vu quin Iy t 18 trudng trd
1én, 47.1% la chuyén vién, nhan vién hanh chinh van
phong; 7.7 % 1a sinh vién va cdc thinh phdn khéc. Theo
thanh phan kinh (&, ty 1¢ nhidn vién lam viéc trong khu
vire kinh t€ wr nhén, va khu vuce nha nudc tidng iing
bing 42.5% va 57.5%.

Thang do

Thang do OCQ (Mowday et al,1997) do ludng miic
d6 gdn k€ clia nhin vién ddi vdi 18 chifc bao gbm 15
bi€n quan sit. K&t qud khéc biét trong cdc ki€m dinh
trée day cho thi'y OCQ ¢6 thé 1a thang do chi c6 mdt
thanh phin ddng nhit, c6 thé gém hai thinh phan, hodc
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¢6 thé ¢6 ba thanh phﬁn (Benkhoff, 1997). Theo ddnh
gid clia cdc chuyén gia, ba thinh phin dugc diéu chinh
ctia thang do ¥ thitc gdn k€1 d6i vdi 16 chifc cla Mowday
et al: 1ong trung thanh; sy nd luc-c6 gdng; va long we
hao, yéumén 6 chifc chinh 14 diéu ma cdcnha lanhdao
18 chitc ¢ VN mong dgi tf nhdn vién clia ho. Thanh
phin nd lyc ¢d gdng ban ddu chi ¢6 mot bi€n quan sat,
théng qua thdo ludn nhém, duge bd sung thém 4 bién
quan sdt. Cdc bi€n qugn sdt nghich ddo (reversed
coding) dudc d6i lai thinh bién thudn. Cdc bi€n con xa
la v6i phian d6ng ngudi lao dong VN (Vi du: T6i thdy
cdc gid tri ctia 16i cling gidng nhu cdc gid trj cha 8 chife
dugc thay thé hodc bi loai bd. Cudi cling, thang do gém
¢6 18 bi€n quan sét, hai thinh phdn: nd lyc, ¢d gdng va
1ong trung thanh ¢6 5 bi€n quan sat; thanh phin long tu
hao, yéu mén ddi v6i 13 chiic c6 8 bi€n quan sdt. Vidu
vé | ciu hoi trong thang do: Anh /Chi tf nguyén nd luc
hé&t minh ning cao k¥ ning d€ ¢6 th€ cong hi€n nhiéu
hon cho edng viéc. Thang do Likert 7 bdc dude st dung,
bic 1 12 phdn d6i, khong déng ¥; bac 7 1a hoan toan
dbng y. K&l qui kiém dinh so bd cho thd'y Cronback
Alpha ctia thanh phin nd luc, ¢d gdng: 0.862; ctia thanh
phén 1dng r hdo, yéu mén d6i vai 18 chic: 0.932; clia
long trung thanh: 0.905.

Ki€ém dinh thang do

Thang do sy gdn k&1 ddi v6i 16 chife duge 1iép e
ki€m dinh théng qua EFA va CFA. 18 bién quan sdtclia
st gdn k&1 d6i vdi 18 chiic dugc ki€m dinh trong EFA, 2
bi€n quan sd( bi loai, 16 bi€n cdn lai trich trong 3 nhan
16 twong Wng véindidung cin do ludng clia mbi nhdn 16,
Trong ki€m dinh CFA, 7 bi€n quan sdt bi loai; thang do
sy gdn k&1 doi v6i 18 chite con 9 bi€n quan sdt, Noi dung
clia 9 bi€n quan sdt cdn lai dd thé hién dugc gid tri ndi
dung ctia ba thanh phin cla y thidc gdn k&1 d6i véi 16
chiic (phu luc 1).

K&l qua ki€m dinh ctia thang do ¥ thitc gdn k&L d6i
vdi 16 chie phi hgp. Phuong phédp ude lugng ADF duge
stt dung d€ udc lugng cdctham s6. KELqud tinh nhusau:

1. M hinh ¢6 cdc tham s6 phi hgp véi: ;(_2 =36.1;
df= 24; p=0.054; GFl= 0.945; CFI=0.953; TLI= 0.929;
RMSEA = 0.042. C4c hiép phuong sai ciia sai s6 chudn
déu nhd hon 2.35; MI nh6 hon 6.5.

2. Thang do ddp ng gid tri phan biét v4i tdt cd mdi
quan hé c6 gid tri r nim trong khodng tir 0.46 dén 0.80
(xem Bdng 1) vdi gid tri cda (1-r)/SE > 2, chitng 16 gid
tri phin biét ciia ba thanh phan trong thang do sif gidn
k&1 di vai 18 chire.

3. Thang do ddp @ng yéu cdu vé dd tin ciy 1éng hgp
(PC) vdi tat ca PC > 0.840; va gid tri hoi tu v4i tat ca
trong s6 > 0.56; trung binh trong s6 (W> 0.78) va tat cd
phuong sai trich (VE) déu I6n hon 0.64). Xem bing 2.
Mtic d6 gidi thich clia cdc thinh phin trong thang do su
gin k&1 dGi v6i 16 chife thé hién:

® Long ty hio ddi vdi 18 chifc: 0.98

® NJ luc, c6 géng: 0.56

® Long trung thanh: 0.82
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Bing 1: Hé s0 tuong quan gifa cdc thinh phin trong thang
do sy gin k&t d6i vai td chife

HE s widng yuan Ude CR | Sailech| 1-r | (1m0 / P
{eorrelations) Iuring chuin SE
Trung | <= | CF 0.462 6,076 | 0.076 0.538 | 7.076 eve
thiinh gir_u{-
Ty | <> |Trung | 0553 | 6576 [ 0084 | 0447] 5316 [ eee
hio thinh
Ty <> | c6 0801 | 9789 | 0082 | oauw | 2432 | eee
hio ging
e e e:p<0.000
Bang 2: K& giia kifm dinh gid tri thang do sy gdn két doi
vGi td chife
Thang do silong| pC | VE | W | Gidwi
bhicn | i ] thang du
T hito (pride) 3 0.8517 | 0.6586 | 08083 | Phit hap
€ ging (elforty 3 | osers | oessz | osioo] enohap
Trung thinh (loyalty) 3 09205 | 0.7942 | 0.8910 | Phis hp
Stf i n kELAG) vai 16 ehire 3 0.840 | 0.6486 | 0.7870 | Pha hap

K& ludn: Thang do OCQ diéu chinh gdém ¢6 3 thanh
phén: ¥ thifc nd lyc ¢0 ging; 1ong trung thianh; va long
hao, yéu mén vé (8 chifc véi 9 hién quan sit ¢6 gid tri va
thich hgp trong diéu kién VN.

Phu lyc 1: Bén ciu héi diéu chinh OCQ vao diéu
kién VN

Céc bi€n ddnh ddu ® dudc giit lai sau kiém dinh. Céc
bi¢n con lai 13 bi loai trong cdc ki€m dinh EFA va CFA.

Long trung thanh véi td chie:

® Anh chi mu6n & lai lam viéc ciing 18 chifc/cong ty
dén cudi dvi. ®

® Anh/chi s& § lai 1am viéc lau dai véi cong ty mic
dd ¢6 noi khdc dé nghi luong bdng hip din hon. ®

® Anh/chi cim thiy trung thinh v6i 13 chifc/cong ty. ®

® i thanh vién ciia (3 chifc/cong ty 1a diéu rit quan
trong ddi v4i anh/chi.

® Anh/chi tf nguyén lam bat cif vige gi do 18 chifc
/cdng ty giao d€ dudc & lai lam viée cho 8
chic, c/ty

C6 ging nd luc:

® Anh/chi vui mimg khi nhitng c¢&
géng clia anh/chi di déng g6p (6L cho 18
chic/cong ty. ®

® Anh/chi wf nguyén nd luc hél minh
nang cao ky ning dé c6 (thé cong hién
nhi¢u hon cho cong viée. ®

® Anh/chi W nguyén cd gdng cao
nha't dé hoan thanh nhiém vy, ®

@ Anh/chisdn sang hodn thinh batcd
¢ong viée gi ma cong ty yéu ciu.

® Anh/chi vui long lam viéc ngoai
gid d€ kip thdi hoan thanh nhiém vu.

Long w hao, yéu mén véi 1§ chie:

® Anh/chi tf hao vé 8 chic/cong ty
nay .

® Anh/chi v hdo duge lam viéce trong

cOng ty nay.

® Anh/chi cim nhdn rd rang 1a anh/chi thudce vé 18
chifc/cong ty nay.

® Anh/chi cdm thi'y cdc viin dé cla cong ty cling nhut
viin dé ctia chinh béan thén.,

® Anh/chi vui mirng giGi thidu t8 chitc/cong ty nay la
ndi 151 nhat dé lam viéc.

® V& motsd phuong dién, anh chi coi 3 chifc cong ty
nhu mdi nha thit hai ctia minh.

® Anh/chiritquan tim dén sd phén cia cong ty nay.

® Anh/chi vui mirng gidi thiéu (8 chifc/cong ty nay 12
ndi 6t nhat dé€ lam viéc ®
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