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Dua trén quan diém cda ly thuyét trao d6i xa héi, nghién clu nay danh
gia tac déng cua trach nhiém xa hoi clia doanh nghiép cung vdi dac
diém cla ngudi lao déng dén su gan két clia nhan vién. Nghién clru sir
dung mé hinh cdu trdc tuyén tinh theo ca hai phuang phap don hudéng
va da hudng véi dir liéu thu thap tUr 453 nhan vién lam viéc tai cac
doanh nghiép cdng nghé thong tin va truyén thong trén dia ban Ha
N6i. Két qua cho thay trach nhiém xa hoi tdc dong tich cuc dén su gan
két cGia nhan vién, trong do6 trach nhiém phap ly c6 tac ddong manh
nhat. Nghién clu cling st dung céc bién ki€ém soét la gidi tinh va tham
nién lam viéc. K&t qua cho thay chi ¢ tham nién lam viéc tac dong dén
su gan két cGia nhan vién.

Abstract

Based on the view of Social Exchange Theory, this research analyzes
the impact of corporate social responsibility on the characteristics of
employees on their engagement. The research applied Structural
Equation Modeling with both unidimensional and multidimensional
analysis to process the data of 453 employees working for Information
& Communication Technology (ICT) enterprises in Hanoi. The results
indicate that corporate social responsibility has a positive impact on
employee engagement, in addition, legal responsibility has the
strongest impact. The research also used control variables such as
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gender and job tenure. The results only show that job tenure has an
effect on employee engagement.

1. Gigi thiéu

Ngudi lao dong déng vai tro quan trong trong su phat trién ciia doanh nghiép va xa hoi, dong thoi
la @i tuong truc tiép thyc thi cling nhu chiu anh hudng bdi cac hoat dong trach nhiém xa hoi cia
doanh nghiép (Corporate Social Responsibility — CSR) (Aguilera va cong su, 2007; Turker, 2009;
Nguyén Thi Ngoc Phuong va cong su, 2019). Viéc thuc hién CSR véi nhan vién da dugc nhiéu doanh
nghiép quan tdm hon va nhén thirc thong qua nhiéu hoat dong nham nang cao chit lugng cudc song
clia nguoi lao dong va gia dinh ho (Nguyen va cong sy, 2020). Mot trong nhing yéu té ma nhan vién
quan tam la viéc thuc hién cac hoat dong trach nhiém xa hoi ciia doanh nghiép nhu thé nao dé co thé
dua ra cac phan tmg phtt hop bang thai d¢ va hanh vi d6i v6i doanh nghiép ctia minh.

Vé thuc tién, tai Viét Nam, hau hét cac doanh nghiép van con tu duy ngén han, chua thuc su cé
nhiing bién phép quan tdm dén nhan vién mot cach hiéu qua hodc bo qua quyén lgi ciia ho (Tran &
Jeppesen, 2016; Nguyen va cong su, 2020). Cac nghién cru ctia Tran Thi Hién va cong sy (2018)
cling nhur Nguyén Thi Ngoc Phuong va cong su (2019) chi gidi han trong nganh ché bién thuy san va
du lich, va ciing rét it nghién ciru trong nganh cong ngh¢ thong tin va truyén thong (ICT), mot trong
nhitng nganh tién phong ciia qudc gia hién nay. Nam 2020, doanh thu toan nganh ICT udc tinh dat
120 ty USD, tdc d6 tang truong trung binh 14 14,7%, cao hon nhiéu 1an mirc tang trudng kinh té (Thity
Diéu, 2021). Trong d6, Ha Noi dugc coi 1a mot trong nhimg thanh phé trong diém phat trién chuyén
d6i s6 va la dia phuong c6 s lugng lao dong trong nganh 16n thir hai ca nude, chi sau Bac Ninh (Bo
Thong tin & Truyén thong, 2021). Bén canh d6, nganh ICT duoc danh gia 1a mot nganh c6 ty 1é nhan
vién nhay viéc rat cao, ctr 10 nguoi thi ¢6 téi 6 ngudi dang tich cuc tim viéc méi (TopDev, 2022). Do
d6, doanh nghiép ICT can phai c6 nhitng bién phép tich cuc nhim nang cao sy gin két ctia doi ngii
nhan vién.

Vé Iy lugn, nhiéu nghién ctru trudc day da cho thdy CSR tac dong tich cuc téi sur gan két ciia nhan
vién, nhung hau hét cac nghién ciru nay chi sir dung thang do don hudng (First-Order Construct) dé
danh gia CSR (Glavas & Piderit, 2009; Nguyen va cdng su, 2020). Bén canh dd, cac hoc gia ciing
chua c6 su thong nhat vé tac dong cuia cac thanh phan ciu tao nén CSR bai nd con phu thude vao bdi
canh kinh té, vin hoa va chinh tri ciia mdi qudc gia (Chaudhary, 2017; Tran Thi Hién va cong su,
2018). Viéc str dung thang do CSR don hudng s& khong danh gia duoc khai niém CSR trén nhiéu
khia canh, trong khi viéc st dung cac thanh ph.'?m cAu tao nén CSR chua thé khé“ing dinh hoan toan vé
tac dong tong hop cua CSR. Vi vay, mot nghién ctru sir dung thang do CSR da huéng (Second-Order
Construct) dé d4nh gia tac dong tong thé ctia CSR sé& phii hop hon véi bdi canh hién nay.

Chinh vi vay, xuét phét tir 1y luan va thyc tién, mot nghién ctru danh gia tic dong tong hop ciing
nhu ca tac dong riéng biét cta timg yéu t cau tao nén CSR dén sy gin két ciia nhan vién trong nganh
ICT tai Ha Noi 1a rat can thiét boi day 1a dia phuong c6 doanh thu, lgi nhuan va chi s6 kinh doanh
ICT 16n nhét ca nuéc (B6 Thong tin & Truyén thong, 2020). Do d6, bai bao nay sir dung hai phuong
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phap phan tich don huéng va da huéng nham dua ra nhing két qua co thé khic phuc han ché trong
cac nghién cuu trudce day.

2. Téng quan nghién ciru va co sé ly thuyét

2.1. BDinh nghia

2.1.1. Trach nhiém xd hoi cua doanh nghiép

Hién nay, cic nghién ciru trén thé gidi van chua c6 sy thong nhét vé dinh nghia, ndi dung ciing
nhu céc thanh phan cdu tao nén CSR boi mdi nghién ciru nhin nhan CSR theo nhitng goc d6 khac
nhau (Carroll & Shabana, 2010; Hanzaee & Rahpeima, 2013; Memon va cong su, 2020).

Trach nhiém xa hoi ciia doanh nghiép 1a cac hanh vi ciia doanh nghiép nham tac dong tich cuc
dén cac bén lién quan va vuot ra ngoai loi ich kinh té ctia doanh nghiép (Aguilera va cong su, 2007;
Turker, 2009; Al Amri va cong su, 2019). CSR gitip cho nhan vién cam thay hanh phtic va hai long
véi cong viée, dan dén gia tang két qua hoat dong cua doanh nghi¢p (Albdour & Altarawneh, 2012;
Story & Castanheira, 2019).

Ngoai ra, trach nhi¢m xa hoi ctia doanh nghiép 1a sy mong dgi cta xa hoi dbi voi mot td chire tai
mot thoi diém nhat dinh dua trén 4 khia canh: (1) Kinh té, (2) phép 1y, (3) dao dic, va (4) thién nguyén
(Carroll, 1991; de los Salmones va cong su, 2005; Hanzaee & Rahpeima, 2013). Trong d6:

- Trdch nhiém kinh té: Muc dich co ban ctia doanh nghiép 1a san xuat hang héa va dich vu ma
nguoi tiéu ding can va mudn, va tao ra lgi nhuan théng qua qua trinh kinh doanh. Khia canh nay phan
4nh nhu cau duy tri hiéu qua tai chinh, ton tai va phat trién bén vimg cta doanh nghiép (Carroll &
Shabana, 2010; Carroll, 2016).

- Trach nhiém phap ly: La sy dam bao giitta doanh nghi¢p véi cac bén lién quan. Cac doanh
nghiép dugc ky vong sé& theo dudi muc tiéu kinh té trong khuon kho ma phap luat nude so tai quy
dinh (de los Salmones va cong sy, 2005; Carroll, 2016).

- Trach nhiém dao dirc: Bao gém nhiing chuén muc, quy téc duoc xa hoi thira nhén, ky vong va
mong doi. Thong thudng, dao dirc cia doanh nghiép s& duoc thé hién rd nét thong qua nhitng nguyén
tac, gia tri duoc trinh bay trong st ménh, chién lugc va b quy tic tmg xir cia doanh nghiép (Carroll
& Shabana, 2010; Hanzaee & Rahpeima, 2013).

- Trach nhiém thién nguyén: La nhitng hoat dong ctia doanh nghiép da vugt qua su ky vong cua
x3 hol, bao gdm céc hoat dong dam bao nang cao chit luong cude séng ciia cong dong va thic diy
su phat trién lanh manh cia toan xa hoi (de los Salmones va cong su, 2005; Carroll, 2016).

Vi vay, nhém tac gia cho rang cach tiép can CSR theo bdn khia canh cta Carroll (1991) s& phu
hop hon véi quan diém ctia nguoi lao dong boi nd dé dang phén loai cac hoat dong khac nhau trong
doanh nghiép theo cip d6 mong mudn cia ngudi lao dong (Hanzaee & Rahpeima, 2013; Carroll,
2016). Viéc thuc hién CSR chinh la sy Kkét hop hai hoa gitra viéc thuc hién cac cac quy dinh cua luat
phap vé lao dong ddi voi su mong doi ciia nguoi lao dong, gitra loi ich ciia ngudi lao dong va doanh
nghiép, gilta loi ich ciia doanh nghi¢p v6i lgi ich cua xa hdi. Khi doanh nghiép dap ung t6t cac yéu
cau ndy, ngudi lao dong s& cang gin két hon véi doanh nghiép.
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2.1.2. Sw gdn két ciia nhén vién

Saks (2006) cho rang sy gan két ctia nhan vién 1a mot trang thai dic biét bao gdm céc thanh phan
¢ quan hé dén hiéu qua coéng viéc cua timg ca nhan, bao gdm: Tam ly, cam xuc va hanh vi. Saks
(2006) cling két luan réng su g'fm két 1a mot hinh thuc trao d6i x4 hoi, 1a mot cach dé nhan vién dap
{mg viéc doanh nghiép dem lai loi ich cho ho. Gupta va Sharma (2016) cho rang su gan két ctia nhan
vién 1a sy tich hop cia cac thanh ph?m hanh vi khac nhau nhu: Cam két, tham gia, gfm b0, nd lyc theo
y mudn, két ndi sau sic, nang lugng ca nhan, thai do tich cyc va hién dién tdm ly, giup nhan vién dat
dugc hidu suat cong viéc. Hon nita, sy gan két dem lai ning luong va sy tap trung, cho phép nhan
vién phét huy hét tiém ning cho cong viéc, dan dén gia ting két qua hoat dong cho doanh nghiép
(Albdour & Altarawneh, 2012; Gupta & Sharma, 2016; Story & Castanheira, 2019). Thong qua viéc
tong quan, nhom téc gia co cuing quan diém vé sy gan két cia nhan vién trong nghién ctru ctia Saks
(2006). Khi nhan vién nhan dugc nhiéu l¢i ich tir t6 chirc cia hg, ho cam thiy c6 nghia vu phai dap
g lai to chte v6i muce do gan két cao hon.

2.2. Co sé Iy thuyét

Hau hét cac nghién ciru vé tac dong ciia CSR déu xuat phat tir 1y thuyét trao d6i xa hoi (Social
Exchange Theory — SET) cua Blau (1964) (Saks, 2006; Aguilera va cong su, 2007; Albdour &
Altarawneh, 2012; Memon va cong sy, 2020). Quan diém dua trén 1y thuyét trao d6i xa hdi cho ring
nguyén tac trao d6i “cé di c6 lai” 1a nén tang chinh quyét dinh méi lién két giira nhan vién véi doanh
nghiép (Blau, 1964). Do do, su gin két ciia nhan vién c6 thé dugc tao ra boi su trao doi giita cac yéu
cau v6i sy mong doi ctia nhan vién, va sy mong doi ciia doanh nghiép (Turker, 2009; Story &
Castanheira, 2019). Doanh nghiép s& cung cip tai nguyén cho nhan vién thong qua cac hoat dong
CSR nhim dap ung mot loat nhu cau c4 nhén va loi ich cua ho. Trong khi do, dé dat duge muc tiéu
clia doanh nghiép, nhan vién s& hudng ng bang thai do va hanh vi tich cyc thong qua sy gin két
(Aguilera va cong sy, 2007; Memon va cong sy, 2020).

Quan diém duya trén 1y thuyét trao d6i xa hoi cling cho rang cic ca nhan tham gia vao trao doi xa
hoi vi nhu cau hoic mong mudn (Blau, 1964). Nhan vién thudng c6 ky vong rat 16n dbi véi doanh
nghiép cua ho trong viéc thoa man nhu cau cip cao hon la cac nhu cau co ban (Turker, 2009;
Chaudhary, 2017). Do vay, doanh nghiép can d4p g cac nhu cau ctia nhan vién théng qua viée thuc
hién CSR, nham gitip ho cam thdy ty hao, tin twéng vao doanh nghiép, dong thoi gia ting sy hai long
va dong luc 1am viée, dan dén cac hanh vi tich cuc hon, trong d6 ¢6 su gan két trong cong viée (Saks,
2006; Aguilera va cong su, 2007; Farooq va cong sy, 2017). Viéc thuc hién CSR mang lai cho nhan
vién co hoi phat trién nghé nghiép va thing tién, cac mbi quan hé trong cong viéc, moi truong lam
viéc binh ddng va ton trong, phuc loi ximg dang khién nhan vién cam thiy ban than c6 gia tri va két
ndi vai t6 chire, tir d6 gia tang sy gan két cia minh véi doanh nghiép (Albdour & Altarawneh, 2012;
Gupta & Sharma, 2016). Chinh vi vay, loi ich ciia doanh nghiép s& dugc tang 1én dédng ké nhu: Tang
cuong kha nang dinh vi thuwong hi¢u; nang cao két qua hoat dong; gia tang hi¢u qua tai chinh, tham
chi 1a m¢é rong thi phﬁn (de los Salmones va cong su, 2005; Farooq va cdng sy, 2017; Story &
Castanheira, 2019).

2.3.  Moi quan hé giira trach nhiém xa hoi cua doanh nghiép va sy gan ket cua nhan vién

Hau hét cac nghién cuu vé moi quan h¢ gitra CSR va sy gén két cua nhan vién duoc thuc hién
bang phan tich hdi quy theo phuong phap OLS. Vi du, Turker (2009) phan tich hdi quy ba giai doan
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v6i dir liéu ciia 269 nhan vién lam viéc tai Tho Nhi Ky. Két qua cho thidy CSR véi nhan vién ¢6 anh
huéng 16n nhat dén sw gan két ctia ho. Turker (2009) ciing nhan manh rang viéc dép tmg cac van dé
nhu: Phat trién nghé nghiép, co hdi dio tao va quyén binh dang c6 thé anh huong manh mé dén mirc
d6 gan két ciia nhan vién.

Albdour va Altarawneh (2012) sir dung ¢& mau gdm 294 nhan vién ngan hang tai Jordan. Albdour
va Altarawneh (2012) da str dung phuong phép phan tich hoi quy hai giai doan va cho thdy cc ngan
hang c6 mirc do thuc hién CSR cao hon sé& dan dén muc do gén két cuia nhan vién cao hon.

Chaudhary (2017) sir dung phuong phap phan tich hdi quy hai giai doan véi ¢& mau gém 187
nhan vién tai An Do. Két qua udc lugng cho the‘iy CSR tac dong tich cuc dén su gén két cua nhan
vién, trong d6, CSR v6i nhan vién tdc dong manh nhat dén sy gz'in két cuia nhan vién boi nhitng hoat
dong nay c6 kha ning tryc tiép giai quyét cac nhu ciu vé chirc ning va tim ly cia nhan vién trong
t6 churc.

Al Amri va cong su (2019) tap hop dit liéu ciia 261 nhan vién tai Qatar. Két qua phan tich hoi quy
tuyén tinh ciing cho thdy CSR tac dong tich cuc dén sy gin két cia nhan vién. Két qua nghién ciru
cua Al Amri va cong sy (2019) chira r.'?mg chi c6 CSR v6i xa hoi tac dong tdi cé hai khia canh cua sy
gan két 1 gan két voi cong viée va gin két véi t6 chirc, con CSR vdi chinh phit khong tic dong tdi ca
hai khia canh trén.

Nghién ctru ctia Nyuur va cong sy (2022) phan tich dir liéu cta 225 nhan vién dén tir 100 doanh
nghiép hang dau tai Ghana, két luan r.'?mg chi c6 trach nhiém dao durc va trach nhi¢m thién nguyén tac
dong dén sy gin két ciia nhan vién, trong khi trich nhiém kinh té va trach nhiém phap 1y lai khong
tac dong.

Ngoai viéc sir dung phan tich hoi quy tuyén tinh, cic nghién ctru khac trén thé gidi con sir dung
cac phuong phap dinh lugng khéc. Vi dy, nghién ctru ciia Glavas va Piderit (2009) da phan tich mo6
hinh cAu tric tuyén tinh SEM v&i 347 nhan vién dén tir Bic My, Kkét luan ré‘mg CSR tac dong tich cuc
t6i sy gan két ciia nhan vién. Nghién ctru ctia Tsourvakas va Yfantidou (2018) phén tich dit liéu cua
154 nhan vién dén tir hai doanh nghiép 1a P&G va Unilever tai Hy Lap, két luan rang CSR tac dong
tich cuc toi sy gan két ciia nhan vién. Tsourvakas va Yfantidou (2018) ciing cho rang nhén vién s&
cam thay gan két khi ho dong mot vai tro tich cuc trong xa hoi thong qua cong viée ciia ho.

Ngoai ra, nghién ciru ctia Memon va cong su (2020) sir dung mé hinh cén bang ciu tric timg phan
nho nhat (PLS-SEM) dé phan tich dit liéu ctia 300 nhan vién tai Pakistan. Két qua udc lwong cho thiy
CSR tac dong tich cuc dén su gén két cua nhan vién, déng thoi niém tin (voi td chirc va lanh dao)
dong vai trd trung gian trong mdi quan hé nay.

Tai Viét Nam, Tran Thi Hién va cong su (2018) da thyc hién nghién ctru 491 nhan vién lam viéc
tai 13 cong ty du lich tai Quang Ninh. Két qua uéc lugng OLS cho thdy nhan vién c6 cam nhan vé
doanh nghiép thyc hién CSR cang ting thi s& cang gan két v6i doanh nghiép. Nghién ctru ctia Nguyén
Thi Ngoc Phuong va cong sur (2019) d tim ra tac dong CSR dén sy gan két clia nhan vién, trong do,
trach nhiém thién nguyén c6 anh hudong manh nhét. Ngoai ra, Nguyen va cong sy (2020) phén tich
md hinh SEM véi 667 nhan vién ciing chi ra CSR tac dong tich cuc dén su gén két cua nhén vién.
Mic di ba nghién ctru trén déu danh gia tac dong cia CSR dén sy gan két ciia nhan vién, nhung tat
c4 cac nghién ciru nay déu chi sir dung thang do CSR don huéng dwa trén mé hinh hoi quy tuyén tinh
(Trﬁn Thi Hién va cong su, 2018; Nguyén Thi Ngoc Phuong va cong su, 2019) hay mo hinh cAu triic
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tuyén tinh (Nguyen va cong su, 2020). Do d6, mot nghién ciru da huéng danh gia toan dién tac dong
ctia CSR dén sy gin két ciia nhan vién trong cac doanh nghiép 1a can thiét va quan trong.

Bén canh d6, hau hét cac nghién ciru trudc day déu bo trong viée danh gia tac dong clia cac bién
kiém soat nhu gidi tinh va tham nién lam viéc dén sy gin két ctia nhan vién. Cac nghién ctru cua
Turker (2009), Albdour va Altarawneh (2012), Chaudhary (2017) va Al Amri va cong su (2019) da
c6 xem xét dén céc bién kiém soat nay nhung lai sir dung phén tich hoi quy theo phuong phap OLS.
Nhing diéu trén da goi mé cho nhom téc gia thuc hién nghién ctru nay.

3. Gia thuyét nghién ciru

Duya trén 1y thuyét trao doi xa hoi ciia Blau (1964), doanh nghiép thoa méan cac nhu cau cap cao
cua nhan vién thong qua viéc thuc hién CSR (Turker, 2009; Chaudhary, 2017). Cac hoat dong nay s€
gitip nhan vién cam thiy dugc quan tam, ton trong cling nhu cam thay c6 gia tri, din dén nang cao
dong luc lam vigc va gén két hon voi doanh nghiép (Glavas & Piderit, 2009; Memon va cdng su,
2020). Bén canh do, doanh nghi€p thuc hién CSR s€ tao ra uy tin ddi voi cac bén lién quan, vi thé,
nhan vién s€ cam théy ty hao va tin tudng khi dugc lam viéc cho doanh nghiép (Chaudhary, 2017,
Farooq va cong su, 2017). Do d6, ngudi lao dong thay ban than can phai hanh xr tich cuc hon véi
doanh nghiép, trong d6 phai co trach nhiém gan két manh hon v6i doanh nghiép (Story & Castanheira,
2019; Nguyen va cong su, 2020). Nhiéu nghién ciru trén thé gidi va tai Viét Nam da cho thay CSR
tac dong tich cuc toi sy gén két cua nhan vién (Turker, 2009; Albdour & Altarawneh, 2012;
Chaudhary, 2017; Al Amri va cong sy, 2019; Nguyén Thi Ngoc Phuong va cong sy, 2019). Vi vy,
gia thuyét nghién ciru thir nhat nhu sau:

Gid thuyét Hi: Trdach nhiém xd hoi cua doanh nghiép tac dong tich cuc dén su gcfn két cua
nhan vién.

Thang do CSR dugc xay dung dua trén hoc thuyét cia Carroll (1991) bao gdbm bdn khia canh: (1)
Trach nhiém kinh té, (2) trach nhiém phap 1y, (3) trach nhiém dao duc, va (4) trach nhiém thién
nguyén. Do d6, tuong tg vé6i gia thuyét chinh H; s& c6 bon gia thuyét cu thé nhu sau:

Gid thuyét Hia: Trach nhiém kinh té tac dong tich cuc dén su ga"n két ciia nhan vién.

Gid thuyét Hi: Trdach nhiém phdp 1y tac dong tich cwc dén sy gdn két ciia nhén vién.

Gid thuyét Hie: Trach nhiém dao dirc tac dong tich cuc dén su gdn két ciia nhan vién.

Gid thuyét Hia: Trach nhiém thién nguyén tac dong tich cuc dén su ga"n két ciia nhan vién.

Cac nghién ctru cua Turker (2009), Albdour va Altarawneh (2012), Chaudhary (2017) va Al Amri
va cong sur (2019) da xem xét dic diém ctia nguoi lao dong 1a gidi tinh tac dong dén su gan két cua
nhén vién va st dung nhu mot bién kiém soat. Gia thuyét thir hai nhu sau:

Gid thuyét Ho: Gidi tinh tac dong toi sw gan két ciia nhdn vién.

Ngoai ra, cac nghién ctru ciia Turker (2009) va Al Amri va cong su (2019) ciing xem xét ddc diém
cua nguoi lao dong 1a tham nién lam vi¢c tic dong dén sy gén két cua nhan vién. Bén canh d6, theo
dic diém cia nganh ICT, nhitng nhan vién c¢6 thim nién 1am viéc khac nhau s& c6 thé c6 mic do gin
két khac nhau. Gia thuyét nghién ctru thir ba nhu sau:

Gid thuyét Hs: Tham nién lam viéc tac dong toi sw gan ket cua nhan vién.
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4. Phuong phap nghién ciru

4.1, Madu nghién citu

Hién nay, ca nudc dang c6 67.205 doanh nghiép thudc linh vuc ICT, trong dé c6 17.848 doanh
nghiép ICT tai Ha Noi (B Thong tin & Truyén thong, 2021). Nghién ctru da tién hanh két hop gui
bang hoi gidy va bang hoi online trén Google Form téi ngudi lao dong dang lam viée trong linh vuc
ICT trén dia ban Ha Noi. Thoi gian khao sat duoc dién ra tir ngdy 23/7/2022 dén ngay 10/9/2022.
Nhom tac gia Iya chon céc doanh nghiép duoc lay theo bang xép hang 500 doanh nghiép 16n nhét tai
Viét Nam (VNR500) nim 2022' nham dam bao doanh nghiép ¢6 dii ngudn luc dé thyc hién cac hoat
dong CSR. Bang hoi khao sat dugc gt tdi 40 doanh nghiép trong nganh ICT tai Ha Noi va dugce phan
hoi tir 38 doanh nghiép (95,0%). Mdi doanh nghiép tién hanh khao sat 815 nhan vién c6 thoi gian
1am viéc trén 02 nam. Ngudi tra 16i chil yéu 1 nhan vién quéan 1y cap co s¢ va cip trung, ho déu truc
tiép tham gia cac hoat dong CSR nén co hiéu biét vé CSR tai doanh nghi¢p. Sau khi lam sach dir licu,
453 bang hoi (93,8%) du diéu kién dugc dua vao phan tich trén SPSS 20.0 va AMOS 24.0. Dbi voi
mdt bang khao sat gdm 23 cau héi thi ¢& mAu t6i thiéu can dé phan tich 1 115 quan sat. Do vay, kich
thuéc mau gom 453 bang hoi 1a phi hop dé tién hanh phan tich (Hair va cong su, 2018).

Déi tugng tra 11 bang héi phan 16n 1a nam (69,8%) do dic thu nganh ICT. Vé do tudi, c6 103
ngudi dudi 25 tudi (22,7%), 159 nguoi tir 25-34 tudi (35,1%), 116 ngudi tir 35-44 tudi (25,6%) va
75 ngudi trén 44 tudi (16,6%). Vé trinh dd hoc van, ¢6 72 nguoi c6 trinh d6 phd thong trung hoc
(15,9%), 131 ngudi trinh d6 cao dang (28,9%), 221 ngudi c6 trinh d¢ dai hoc (48,8%) va 29 ngudi co
trinh do sau dai hoc (6,4%). V& thim nién lam viéc, dudi 3 nam co 48 ngudi (10,6%), 3—5 ndm ¢
110 nguoi (24,3%), 5—7 nam c6 164 nguoi (36,2%) va trén 7 nam c6 131 nguoi (28,9%).

Béng 1.
Co cau mau nghién ctru
Dic diém Phén loai Tén s Ty 1& (%)
1. Giéi tinh Nam 316 69,8
Nir 137 30,2
2. Do tudi Duéi 25 tubi 103 22,7
26-35 tudi 159 35,1
36-45 tudi 116 25,6
Trén 45 tudi 75 16,6
3. Trinh d6 hoc van Phd thong trung hoc 72 15,9
Cao ding 131 28,9
Pai hoc 221 48,8
Sau dai hoc 29 6,4

! Tham khao tai https://vnr500.com.vn/
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Dic diém Phén loai Tén s Ty 1& (%)

4. Tham nién lam viéc Duéi 3 nam 48 10,6
3-5 nam 110 243
5-7 ndm 164 36,2
Trén 7 nam 131 289

Téng 453 100,0

4.2.  Thang do nghién curu

4.2.1. Cdc bién dgc ldp

Thang do “trach nhi¢m xa hdi doanh nghi€p” (CSR) dugc sir dung trong nghién ctru 1a thang do
gdém bén thang do bac mét: (1) Trach nhiém kinh té (KT), (2) trach nhiém phap 1y (PL), (3) trich
nhiém dao duc (DD), va (4) trach nhiém thién nguyén (TN) duoc dua trén thang do cua de los
Salmones va cong su (2005), Hanzaee va Rahpeima (2013). Céc thang do nay sir dung theo thang do
Likert tir 1 dén 5, v6i murc 1 1a “rat khong dong y” va mic 5 1a “rat dong ¥”. Thang do don hudng
ding dé d4nh gia tac dong riéng biét ctia timg khia canh dén bién phy thudc, con thang do da huéng
dung dé danh gia tac dong chung ctia CSR dén bién phy thudc.

4.2.2. Bién phu thugc

Thang do “suy gin két cia nhan vién” (GK) dugc dua trén nghién ctru ctia Meyer va cong su
(1993). Tat ca cac bién quan sat déu st dung thang do Likert tir 1 téi 5, v6i mic 1 1a “rat khong dong
¥ va mirc 5 1a “rat dong y”. Thang do nay di duoc Nguyen va cong su (2020) diéu chinh va sir dung
dé danh gia nguoi lao dong tai cac doanh nghiép ctia Viét Nam nén rat phi hop véi nghién ctru ndy.

4.2.3. Pdc diém cia nguoi lao déng

Trach nhiém xa hi doanh nghiép H,
Trach nhiém kinh té > Sw géin két ciia nhan vién

Trach nhiém phap ly
Trach nhiém dao diic
Trdach nhiém thién nguyén

NN~

Hp, Hj

Pic diém nguoilao dong

1. Gidi tinh
2. Tham nién lam viéc

Hinh 1. M6 hinh nghién ctu
Nhom tac gia st dung gi6i tinh va tham nién lam viéc dudi dang cac bién kiém soat (bién gia)
dong vai tro nhu cac bién doc 1ap. Voi gi6i tinh, nhom tac gia ma hoa 1a GTINH s& nhan gia tri 1a 1
néu 1a nam, nit 13 bién co sé dé tham chiéu. Vi thim nién lam viéc, nhom nhén vién c6 tham nién
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trén 7 nam 1a bién co s& dé tham chiéu, ba nhém con lai ma hoa lan Iuot 1a SN1, SN2, SN3 va déu
nhén gia trila 1.

Dua trén co so 1y luan va tong quan nghién ctiru vé mdi quan hé giita CSR va sy gan két ctia nhan
vién, nhom tac gia dua ra mo hinh nghién ctru nhu Hinh 1.

4.3.  Sai léch phwong phap chung

Két qua kiém dinh Harman chi ra r:?mg khi tit ca cac bién quan sat dugc ¢6 dinh thanh mét nhan
t6 duy nhat thi tong phuong sai trich tich liy 1a 41,928% < 50%. Do d6, viéc str dung nhan té chung
khong chiém phan 16n phuong sai nén sai léch phuong phap chung khong anh huéng toi két qua
nghién ctu (Podsakoff & Organ, 1986).

5. Két qua nghién ciru

5.1. Banh gia so bo thang do

Céc thang do déu c6 hé s6 Cronbach’s Alpha > 0,6 (Bang 2) nén ¢ d9 tin cay cao (Hair va cong
su, 2018). Trong thang do “sy gan két ctia nhan vién”, bién quan sat “Ti thdy tu hao khi ké voi nguoi
khac vé cong ty ndy” (mi hoéa GK2) c6 hé sé twrong quan bién tong < 0,3 nén da bj loai bo.

Tir Bang 2, hé s6 KMO = 0,927 > 0,5 cing véi kiém dinh Barlett ¢6 sig. = 0,000 < 0,05 nén cac
bién quan sat phii hop cho viéc phén tich nhan t6 kham pha EFA. Két qua sau khi phan tich EFA cho
thiy cac thang do dat yéu cu vé tong phwong sai trich (72,233% > 50%), h¢ s6 tai nhan t6 (> 0,5) va
s6 lugng nhan t6 trich. Do d6, cac thang do nay dugc ap dung vao trong m hinh chinh thirc.

Béng 2.
Phén tich nhan t6 kham pha
Bién quan sat Nhan t6 Téc gia
1 2 3 4 5
Trdch nhiém kinh té (KT)
KT1. Téi tin ring cong ty ¢b ging duy tri 0,768 de los
t6i da loi nhuén. Salmones va
C s .. L4 cong su
KT2. Téi tin rang cong ty phai cé chién 0,711 (2005)
lwgc dé thanh cong lau dai.
KT3. Téi tin ring coéng ty ludn cai thién 0,805
hiéu qua kinh té.
Trach nhiém phap Iy (PL)
PL1. Cong ty dam bao cac nhan vién hanh 0,824 de los
dong theo cac tiéu chuén cua luat dinh. Salmones va
L. 5 cong su
PL2. Cong ty han ché viéc tranh né nghia 0,691 (2005)
vu hop dong vdi nhan vién. Hanzaee va
PL3. Cong ty han ché viéc lach ludt ngay 0,584 Rahpeima
ca khi cai thién hiéu qua cong viéc. (2013)

47



Nguyén Duy Thanh & Pao Buc Trung (2022) JABES 33(12) 39-54

Bién quan sat Nhan t6 Téc gia
1 2 3 4 5
PL4. Cong ty ludn tuan tha cic nguyén tic 0,843
dugc dé ra boi hé thng phap 1y.
PLS. Cong ty quan tdm viéc hoan thanh 0,858
nghia vu d6i voi cac bén lién quan.
Trach nhiém dao dirc (DD)
DDI1. Cong ty ddi xtr ¢6 dao dirc véi nhan 0,837 de los
vién ciia minh. Salmones va
. . cong su
DD2. Cong ty dam bao viéc ton trong cac 0,811 (2005)
nguyén tic dao dirc duoc wu tién hon hiéu T
. inh t& Hanzaee va
qua ’ Rahpeima
DD3. Cong ty cam két tuan th cac nguyén 0,856 (2013)
tic dao dirc 13 rang.
DD4. Cong ty ludn can nhic cac tiéu chuin 0,793
dao duc khi dua ra myc tiéu.
Trach nhiém thién nguyén (TN)
TNI. Céng ty cb ging giam thiéu nhiing 0,719
tac dong bét loi voi méi truong ty nhién.
TN2. Cong ty truc tiép huy dong ngudn luc 0,792
cho cac hoat dong thién nguyén.
de los
TN3. Cong ty tham gia vao cac hoat dong 0,744 Salmones va
nhan dao va khuyén khich nhéin vién cua cong su
minh tham gia vao cac hoat dong d6. (2005)
TN4. Cong ty cong nhan nhitng hanh dong 0,702 Hanza.ee va
tinh nguyén cta nhan vién. Rahpeima
) . (2013)
TNS5. Cong ty nhan manh tam quan trong 0,607
ctia trach nhiém xa hoi déi véi xa hoi.
TN6. Cong ty hd trg cac chuong trinh phic 0,793
lgi x3 hoi va tao co hoi viéc lam.
Sw gdn két cia nhdn vién (GK)
GK1. Cong ty c6 mot y nghia quan trong 0,764 Meyer va
dbi voi toi. cong sy
, (1993)
GK3. Toi thay nhiing trd ngai cua cong ty 0,957
cling 1a cua minh.
GK4. Toi thay hai long khi chon cong ty 0,736
nay dé lam viéc.
GK5. T6i thay cong ty nay 1a mot noi lam 0,806
viée tht.
Cronbach’s Alpha 0,877 0,880 0,900 0,874 0,904

KMO = 0,927; ¥* = 6.559,617; df = 231; sig. = 0,000.
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5.2.  Phdn tich nhan t6 khang dinh (CFA)

5.2.1. Thang do don huong

Két qua phan tich nhan t6 khang dinh (CFA) v6i thang do don huéng duoc tién hanh cho két qua
pht hop véi s6 liéu quan sat, voi y¥/df = 2,258 < 3; GFI = 0,921 > 0,9; CFI = 0,961 > 0,95; TLI =
0,955 >0,95; RMSEA = 0,053 < 0,6; PCLOSE = 0,236 > 0,05 (Hair va cdng su, 2018).

Béng 3 cho biét két qua hé sb tin cay tong hop (CR) ciia cac nhan td déu > 0,7 va hé sd phuong
sai trich trung binh (AVE) cta cac nhan t6 déu > 0,5 nén dat yéu cau (Hair va cong su, 2018), thang
do ctia ca 5 nhan t6 dat tinh hoi ty va rat dang tin cdy. Déng thoi, cac AVE déu 16n hon MSV va cac
cin bac hai ciia AVE déu 16n hon hé s6 tuong quan giita cic bién tiém an, nho do, tinh phan biét duoc
dam bao (Fornell & Larcker, 1981).

Béng 3.
b0 tin cay téng hop, tinh hdi ty, phan biét cia md hinh don hudéng
CR AVE MSV KT PL DD TN GK
KT 0,878 0,707 0,508 0,841
PL 0,884 0,606 0,506 0,71 17%** 0,778
DD 0,901 0,695 0,508 0,713%** 0,562%** 0,834
TN 0,875 0,539 0,331 0,576%** 0,355%** 0,5209%** 0,734
GK 0,901 0,722 0,420 0,648%** 0,583 %** 0,5827%** 0,514%** 0,850

Ghi chii: CR: D§ tin cdy tong hop; AVE: Phuong sai trich trung binh; MSV: Phuong sai riéng 16n nhat; KT: Trach nhi¢m kinh
té; PL: Trach nhiém phap ly; DD: Trach nhiém dao duc; TN: Trach nhiém thién nguyén; GK: Su gén két ctia nhan vién;

**% trong tmg v6i mirc ¥ nghia théng ké 1%.
5.2.2. Thang do da huong
Két qua phan tich nhan t6 khang dinh (CFA) v&i thang do da huéng ciing cho thay céc chi tiéu do
ludng su phi hop ciia mé hinh déu dat yéu ciu, véi y2/df = 2,334 < 3; GFI1=0,916 > 0,9; CFI = 0,958
>0,95; TLI=0,952 > 0,95; RMSEA = 0,054 < 0,6; PCLOSE = 0,129 > 0,05 (Hair va cdng sy, 2018).
Ngoai ra, Bang 4 cling cho théy cac nhan t6 déu thoa mén yéu cau vé do tin cay, tinh hoi tu va tinh
phéan biét (Fornell & Larcker, 1981).

Béng 4.
b0 tin cay téng hop, tinh hdi ty, phan biét cia md hinh da hudng
CR AVE MSV CSR GK
CSR 0,854 0,599 0,549 0,774
GK 0,912 0,722 0,549 0,741%** 0,850

Ghi chit: CR: D tin cdy tong hop; AVE: Phuong sai trich trung binh; MSV: Phuong sai riéng 16n nhat; CSR: Trach nhi¢m x3
hoi doanh nghiép; GK: Su gan két clia nhan vién;

**% tyong tmg v6i mirc ¥ nghia thong ké 1%.
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5.3, M0 hinh cdu triic tuyén tinh SEM
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Nghién ctru sir dung hai md hinh don huéng (Hinh 2) va da hudng (Hinh 3) thong qua k¥ thuat
phan tich mé hinh c4u tric tuyén tinh SEM dé kiém dinh dong thoi cac gia thuyét. Két qua cho thay
c4 hai mé hinh ¢6 cdu triic phii hop t6t vé6i dit lidu phén tich (Hair va cong su, 2018).

Tir Bang 5, két qua phan tich mo hinh da huéng cho thdy CSR tac dong tich cuc dén sur gin két
clia nhan vién boi p-value < 0,001. Vi mo hinh don hudng, ca 4 thanh phan ciia CSR déu tac dong
dén sy gan két ciia nhan vién do ¢6 p-value < 0,05. Cac hé s6 8 chuan hoa cho thay trach nhiém phap
Iy ¢6 tac dong manh nhat dén su gén két ciia nhén vién.

V6i bién kiém soét, bién gia “gidi tinh” déu c6 p-value > 0,05 & ca hai mé hinh, trong khi d6, bién
gia “5-7 nam” trong mo6 hinh da hudng co6 p-value = 0,047 < 0,05 nén chi cé tham nién lam viéc tac
dong dén sy gin két cia nhan vién.

Bang S.
Tac dong cuia cac bién doc 1ap dén su gan két ciia nhan vién
Bién doc lap B chuén hoa p-value R?
Mo hinh don huong
Tréch nhiém kinh té 0,230 0,005 0,507
Trach nhiém phap ly 0,253 0,000
Trach nhiém dao durc 0,166 0,007
Trach nhiém thién nguyén 0,198 0,000
Gidi tinh —0,046 0,210
Dudi 3 nam 0,085 0,087
3-5nam 0,090 0,108
5-7 nam 0,103 0,058
M6 hinh da huong
Trach nhiém xa hdi cua doanh nghiép 0,736 0,000 0,555
Gidi tinh —0,030 0,411
Dudi 3 nam 0,086 0,086
3-5nam 0,094 0,102
5-7 nam 0,110 0,047

6. Thao luan két qua nghién ciru

Nghién ciru cho thiy CSR tac dong tich cuc dén sy gan két ciia nhan vién, gop phan khang dinh
lai két qua cua cac nghién ctru trude. Tuy nhién, diém méi trong nghién ciru nay 1a phuong phéap da
hudng s& gia ting do tin cdy cia viéc danh gia tac dong tong hop ciia CSR dén sy gan két cua nhan
vién. Cac nghién cuu cua Albdour va Altarawneh (2012), Chaudhary (2017), Al Amri va cong su
(2019) hay Nguyén Thi Ngoc Phuong va cong su (2019) st dung cac thanh phan don hudng ciu tao
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nén CSR nén chi co thé suy dién vé tic dong tong hop cua CSR. Trong khi d6, cac nghién ctru ciia
Memon va cong sur (2020), Nguyen va cong su (2020) du danh gia dugc tac dong tong hop ctia CSR
nhung vi thang do CSR don hudng nén khong thé hién duoc tinh da chiéu ciia khai niém CSR va it
phii hop véi bdi canh gan day khi cac khia canh ciia CSR ngay cang phiic tap (Carroll, 2016).

Nghién ctru cho thdy gi6i tinh khong tac dong dén sy gan két ciia nhan vién. Két qua nay giéng
v6i nghién ciru ctia Turker (2009) tai Thé Nhi Ky, Albdour va Altarawneh (2012) tai Jordan,
Chaudhary (2017) tai An D9, Al Amri va cong su (2019) tai Qatar. Cac nghién ciru nay déu cho rang,
trong bdi canh kinh té ngay cang phat trién, cdc doanh nghiép thyc hién CSR ¢6 xu hudng dam bao
quyén binh dé“ing gilta nam va nit, do d6, cdm nhan giira ho vé viéc thyc hién CSR ciia doanh nghiép
1a khong co su khac biét.

Nghién ctru cling két luan tham nién lam viéc tac dong dén sy gan két ctia nhan vién. Khi nhan
vién c6 thdm nién cang lau nam thi CSR c¢6 xu huéng tac dong manh hon dén su g'fm két cua ho. Két
quéa nay phu hop vé6i nghién ctru ctia Turker (2009) tai Tho Nhi Ky nhung khac véi nghién ciru ciia
Al Amri va cong su (2019) tai Qatar, khi két qua u6c lugng cho thay, thim nién lam viéc khong tac
dong dén sy gan két ciia nhan vién. Boi vi, tai cac nudc dang phat trién nhu Viét Nam va Tho Nhi
Ky, cac doanh nghiép c6 quy mé nho thuong chiém dong dao, ma van dé ciia cac doanh nghiép nay
thuong lién quan dén viéc thiéu ngudn lyc tai chinh nén chwa chu trong dau tu vao cac hoat dong CSR
huéng dén nhan vién (Tran & Jeppesen, 2016). Vi thé, cac chinh sach ciia doanh nghiép thuong co
su uu tién cac nhan vién hoat dong 1au nam, din dén sy g.'?in két cua ho cling cao hon. Trong khi do,
nén vin hoéa ctia Qatar dé cao cac hoat dong phiic loi xa hoi, dat nudc ¢ ngudn lyc tai chinh phong
pht nén sén sang chi tra cho cac hoat déng CSR, vi thé, hoat dong CSR tai cac doanh nghié¢p khong
¢6 su phan héa theo dic diém ciia nguoi lao dong (Al Amri va cong sy, 2019).

7. Khuyén nghi va giai phap

Duya trén két qua nghién ciru, bai bdo khuyén nghi cac doanh nghiép thugc nganh ICT tai Viét
Nam nén ting cuong viée thyc hién CSR nham thuc ddy sy gan két cia nhan vién. Két qua kiém dinh
mang dén mot s6 ham y nhu sau:

- Thir nhat, cic nha quan tri phai cam két vé chinh sach tién lwong minh bach, r& rang. Ngoai
ra, can dau tu d6i méi cong nghé cling nhur cat giam nhimg chi phi khong can thiét.

- Thit hai, cac nha quan tri phai dam bao ti thiéu cac hoat dong trach nhiém phéap 1y nhu: Cung
cép moi truong lam viéc lanh manh, diéu kién 1am viéc 6n dinh cling nhu tuan thu vi¢c dong bao hiém
cho nhan vién.

- Thir ba, cic nha quan tri can xay dung vin hoa doanh nghiép chuyén nghiép, huén luyén nhan
vién tac phong tmg xir c6 dao dirc, van minh. Ngoai ra, doanh nghiép xem xét viéc trao quyén cho
nhan vién, giup gia tang sy sang tao trong cong vi¢c.

- Thir tir, doanh nghiép nén thudng xuyén t6 chirc cac hoat dong nhan dao dé nhan vién co diéu
kién tham gia cling nhu cong nhén nhiing dong goép cua ho.

Ngoai ra, Chinh pht can hoan thién cac chinh sach, khung phép 1y nham tao co s phéap 1y viing
chéc cho viéc thyc hién CSR cling nhu tao diéu kién thuan loi cho cac doanh nghiép ICT tham gia va
phat trién.
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Mic di nhom tac gia da rat cd ging trong qua trinh nghién ctru, tuy nhién, vin con mot s han ché
can duoc khic phuc trong nhitng nghién ciru tiép theo. Thir nhdt, nghién ctru chua xem xét thém vai
tro trung gian va diéu tiét trong mdi quan hé giita CSR va su gén két ciia nhan vién. Thit hai, két qua
nghién ctru s& mang lai cai nhin chi tiét hon néu két hop thém mot sé phuong phap dinh tinh. Thit ba,
nghién ciru ndy cling ¢6 mot vai han ché lién quan dén phuong phap chon mau nén két qua c6 thé
chua mang tinh dai dién cho ca nganh ICT.

Cha thich

Bai bao nay dugc trich mot phén trong ludn van “Mbi quan h¢ giira trach nhi¢ém xa hoi ciia doanh
nghiép, dong Iyc 1am viéc va sy gin két ctia nhan vién tai cac doanh nghiép cong nghé thong tin
truyén thong” do tac gia Pao Pirc Trung thuc hién.

Tai liéu tham khao

Aguilera, R. V., Rupp, D. E., Williams, C. A., & Ganapathi, J. (2007). Putting the S back in corporate
social responsibility: A multilevel theory of social change in organizations. Academy of
Management Review, 32(3), 836—863.

Al Amri, F. H., Das, A., & Ben-Ayed, O. (2019). The impact of perceived corporate social
responsibility on employee engagement: The case of Qatar. Business Strategy &
Development, 2(3), 180-191.

Albdour, A. A., & Altarawneh, I. I. (2012). Corporate social responsibility and employee engagement
in Jordan. International Journal of Business and Management, 7(16), 89—105.

Blau, P. M. (1964). Exchange and Power in Social Life. New York: John Wiley and Sons.

B6 Thong tin va Truyép thong. (2020). Bdo cdo Chi s6 san sang cho phdat {rién va ung dung cong
nghé thong tin truyén thong Viét Nam nam 2020. NXB Thong tin & Truyén thong.

Bo Thong tin va Truyén thong. (2021). Sach trang Cong nghé théng tin truyén thong Viét Nam 2021.
NXB Thong tin & Truyén thong.

Carroll, A. B. (1991). The pyramid of corporate social responsibility: Toward the moral management
of organizational stakeholders. Business Horizons, 34(4), 39-48.

Carroll, A. B., & Shabana, K. M. (2010). The business case for corporate social responsibility: A
review of concepts, research and practice. International Journal of Management Reviews, 12(1),
85-105.

Carroll, A. B. (2016). Carroll’s pyramid of CSR: Taking another look. International Journal of
Corporate Social Responsibility, 1(3), 1-8.

Chaudhary, R. (2017). Corporate social responsibility and employee engagement: Can CSR help in
redressing the engagement gap?. Social Responsibility Journal, 13(2), 323-338.

de los Salmones, M. d. M. G., Crespo, A. H., & del Bosque, 1. R. (2005). Influence of corporate social
responsibility on loyalty and valuation of services. Journal of Business Ethics, 61(4), 369-385.

Farooq, O., Rupp, D. E., & Farooq, M. (2017). The multiple pathways through which internal and
external corporate social responsibility influence organizational identification and multifoci

outcomes: The moderating role of cultural and social orientations. Academy of Management
Journal, 60(3), 954-985.

Fornell, C., & Larcker, D. F. (1981). Evaluating structural equation models with unobservable
variables and measurement error. Journal of Marketing Research, 18(1), 39-50.

53



Nguyén Duy Thanh & Pao Buc Trung (2022) JABES 33(12) 39-54

Glavas, A., & Piderit, S. K. (2009). How does doing good matter? Effects of corporate citizenship on
employees. Journal of Corporate Citizenship, 36, 51-70.

Gupta, N., & Sharma, V. (2016). Exploring employee engagement — A way to better business
performance. Global Business Review, 17(3), 45—63.

Hair, J., Black, W., Anderson, R., & Babin, B. (2018). Multivariate Data Analysis (8" ed.). India:
Cengage Learning.
Hanzaee, K. H., & Rahpeima, A. (2013). Corporate social responsibility (CSR): A scale development

study in Iran. Research Journal of Applied Sciences, Engineering and Technology, 6(9),
1513-1522.

Memon, K. R., Ghani, B., & Khalid, S. (2020). The relationship between corporate social
responsibility and employee engagement — A social exchange perspective. International Journal
of Business Science & Applied Management, 15(1), 1-16.

Meyer, J. P., Allen, N. J., & Smith, C. A. (1993). Commitment to organizations and occupations:
Extension and test of a three-component conceptualization. Journal of Applied Psychology, 78(4),
538-551.

Nguyén Thi Ngoc Phuong, Nguyén Thi Huong, & Vo Hung Diing. (2019). Phén tich tac dong cua
trach nhiém xa hoi dén gia tri thuong hiéu va sy gan két t6 chirc théng qua cam nhan cua ngudi
lao dong tai cac doanh nghiép thuy san viing Dong bang song Ciru Long. Tap chi Khoa hoc Truong
Pai hoc Can Tho, 55(6D), 89—100.

Nguyen, T. M. P., Tran, D. L., Do, D. T., & Tran, Q. B. (2020). Impact of corporate social
responsibility toward employees on business performance: The case of Vietnam. Uncertain
Supply Chain Management, 8(3), 589-598.

Nyuur, R. B., Ofori, D. F., Amankwah, M. O., & Baffoe, K. A. (2022). Corporate social responsibility
and employee attitudes: The moderating role of employee age. Business Ethics, the Environment
& Responsibility, 31(1), 100-117.

Podsakoff, P. M., & Organ, D. W. (1986). Self-reports in organizational research: Problems and
prospects. Journal of Management, 12(4), 531-544.

Saks, A. M. (2006). Antecedents and consequences of employee engagement. Journal of Managerial
Psychology, 21(7), 600-619.

Story, J. S. P., & Castanheira, F. (2019). Corporate social responsibility and employee performance:
Mediation role of job satisfaction and affective commitment. Corporate Social Responsibility and
Environmental Management, 26(6), 1361-1370.

Thay Diéu. (2021). Nganh ICT Viét Nam cham méc 120 ty USD. Truy cap ngay 06/01/2021, tir
https://vneconomy.vn/nganh-ict-viet-nam-cham-moc-120-ty-usd-646247.htm

TopDev. (2022). Bao cdo Thi truong IT Viét Nam. Truy cép tu https://topdev.vn/page/bao-cao-it-
viet-nam

Tran, A. N., & Jeppesen, S. (2016). SMEs in their own right: The views of managers and workers in
Vietnamese textiles, garment, and footwear companies. Journal of Business Ethics, 137(3),
589-608.

Tran Thi Hién, Bui Thanh Huyén, Huynh Thanh Van, & Trinh Tuan Anh. (2018). Cam nhéan vé trach
nhiém xa hdi cia doanh nghiép va sy gan két cta phén vién: Nghién ctru tai cac doanh nghiép du
lich tinh Quang Ninh. Tap chi Kinh té va Phat trién, 258, 74-84.

Tsourvakas, G., & Yfantidou, I. (2018). Corporate social responsibility influences employee
engagement. Social Responsibility Journal, 14(1), 123-137.

Turker, D. (2009). How corporate social responsibility influences organizational
commitment. Journal of Business Ethics, 89(2), 189-204.

54



