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Vién man trong cudc séng la mong mudn clia moi nhan vién, cling la
mé&i quan tdm cla cac nha quan trj huéng téi su phéat trién bén viing.
Tuy nhién, mdi ngudi c6 cdm nhan khac nhau vé gia tri va tam quan
trong cta cong viéc, cudc s6ng, va sy vién man. Nghién cltu nay tim
hiéu anh hudng clia cac loai gia tri c& nhan dén su can bang gitta cong
viéc va cudc séng, tu do tac dong dén sy vién man. Véi dit liéu khao
sat tir 246 nhan vién & Viét Nam, két qua cho thdy nhitng nhan vién dé
cao gia tri vé sy nang cao ban than sé déi mat véi nhitng xung dot gilta
cdng viéc va gia dinh, tir dé sé c6 cdm nhan chua tét vé su vién mén
trong cudc séng. Ngugc lai, gia tri vé su bao ton gilp gia tang sy tuong
hgp, lam gidam xung doét gilta cong viéc va cudc séng, va lam tang su
vién man. Hai loai gia tri ndy co6 thé ton tai dong thdi trong mbi nhan
vién. Do d6, cac doanh nghiép c6 thé vira dé cao gia tri vé su béo ton,
dong thai dé cao gia tri vé nang cao ban than, qua dé cai thién sy vién
man trong cudc séng.

Abstract

Well-being is nowadays an important issue for employees and firms
striving for sustainable development. This issue is complicated because
individual employees subjectively and differently perceive their
personal values and the relative importance of their work, life, and well-
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being. This study thus explores the effects of different types of personal
value on work-life balance and subjective well-being. Based on the data
surveyed from 246 employees in Vietnam, the results show that value
for self-enhancement positively affects work-life conflict, leading to
decreased well-being. In contrast, value for conservation alleviates
work-life conflict and facilitates work-life enhancement, both of which
improve the well-being of employees. These two types of personal
values have been found being co-existed in individuals at different
levels, therefore, it is possible for firms to promote both values for
conservation and value for self-enhancement.

1. Gigi thiéu

Trong x4 hoi duong dai, sy vién man trong cudc sdng (Subjective Well-Being — WB) 1a dich dén
tong quat ma moi nguoi déu mudn huéng téi (Falter & Hadwich, 2019). O cac doanh nghiép, cac
nguyén 1y quéan tri dan quan tdm dén viéc giup cho nhan vién (NV) huéng t6i WB chir khong dimg
lai ¢ sy hai long v6i cong viéc (Johnson va cong sy, 2020). Tuy nhién, day la mot thach thirc 16n cho
céc nha quan tri, boi WB ciia mbi NV 1a két qua dénh gia chii quan va tong quat vé nhiéu mit ciia
cudc séng dya trén nhitng tiéu chuan ciia chinh ho (Diener va cong su, 2015). Trong nhiéu mit cia
cudc song, hai thanh t6 quan trong nhét 1a cong viéc (Work Life) va cudc séng riéng ngoai cong viec
(Non-Work Life).

O mi khia canh vira néu, mdi NV ¢ cac vai tro khac nhau gan lién véi nhing yéu cau, lgi ich va
gi4 tri khac nhau. Chiing tuong tac dan xen 1én chii thé va viéc tach biét giita cac vai trd 1a kho kha
thi (Sirgy & Lee, 2018). Trong nhiéu tinh hudng, cic yéu té nay c6 thé twong hop nhau, hodc xung
d6t 13n nhau dan dén nhitng hé qua khac nhau cho NV. Cy thé, cong viéc va cudc sdng riéng ciia mdi
NV c6 thé ¢6 sy trong hop (tac dong 1an nhau theo hudng tich cuc), hodc xung dot (tic dong 1dn nhau
theo hudng tiéu cuc). Hai hinh thai nay dugc cac hoc gia goi chung 13 su cin bang gitra cong viéc va
cudc song (Work-Life Balance — WLB) (Frone, 2003).

Céc nghién ciru cho thdy WLB c¢6 thé chiu anh hudng boi tinh trang qua tai trong cong viée, didu
kién lam viéc kém va bi dong vé thoi gian, hay cing thiang trong cic mdi quan hé (Sirgy & Lee, 2018).
Thém vao d6, mot so tac gia tim thdy xung dot giita cong viéc va cude sdng ctia NV ¢6 tac dong ticu
cuc dén chit luong cude séng (Tasdelen-Karckay & Bakalim, 2017). Hau hét cac nghién ctru déu xem
xét WLB theo khia canh xung d6t (de Simone va cdng su, 2014) ma bé qua khia canh twong hop. Tuy
nhién, c6 thé ¢ bdi canh hay tinh hudng trong d6 cac vai tro, yéu cau, loi ich hay gié tri gay ra xung
dot giira cong viéc va cudc song; nhung ciing c6 nhiing tinh huéng khac ching lai twong hop (Frone,
2003). Piéu nay khién mbi quan hé giira WLB va WB tr¢ nén phirc tap hon (Diener va cong su, 1985).
Do d6, mot nghién ctru xem xét dong thoi tac dong ciia ca hai thanh phan twong hop va xung dot cia
WLB 1én WB ctia NV s& gitp hiéu biét day dii hon vé chi dé nay.

Mit khac, mirc d6 WLB hay WB cua mdi NV déu mang ban chét 1a sy danh gia va cam nhan cha
quan va khéc biét ciia ho dbi véi cong viée va cudc song riéng (Medvedev & Landhuis, 2018). Diéu
nay c6 thé do sy khac biét vé muc dich cudc song va nhiing gia tri ca nhan (Personal Values) dugc
uu tién trong cong viéc hay cudc séng cua ho (Diener va cdng su, 2015; Reiter, 2007). Lugc khao 1y
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thuyét cho thdy anh huong ciia céc gia tri ca nhan dén WLB va WB ciia NV chua dugc kham pha day
dud, ngoai trr mot vai nghién ctru ctia Cohen (2009) hay Chernyak-Hai va Tziner (2016). Thém vao
d6, chi dé vé gia tri c4 nhan, WLB va WB ctia mdi ngudi can dugc xem xét trong bdi canh vin hoa -
x4 hoi va kinh té ciia mdi qudc gia (Chandra, 2012). Céc nghién ciru vé WLB trude ddy chu yéu dugc
thuce hién tai cac nudc phuong Tay (Lee & Sirgy, 2018). Do dd, nghién clru tai mét nudc dang phat
trién & phuong Dong nhu Viét Nam c6 thé cung cip mot goc nhin méi vé chii dé nay.

V6i céc phan tich néu trén, nghién ciru nay dugc thyc hién nham hudng dén hai muc tiéu: (1) Xéac
dinh dnh hudng cua cac loai gié tri c4 nhan khac nhau ddi v6i hai thanh phan cia WLB, gém sy tuong
hop va sy xung dot giita cong viée va cudc song cia NV; va (2) xac dinh tac dong ctia mdi thanh phan
vira néu 1én cam nhan vé WB cua NV. Béi canh thuc nghiém la nhitng NV lam vi¢c tai TP.HCM va
céc tinh 1an can. Két qua tir nghién ctru nay khong nhitng b sung vao 1y thuyét quan trj sy hiéu biét
day dii hon vé tac dong cia WLB 1én WB ma con cho thay vai tro clia gi4 tri ca nhan d6i véi WLB
va WB khi dugc xem xét tai mot quic gia dang phat trién & phuong Dong.

2. Co sé ly thuyét va mo hinh nghién ciu

2.1. Can bang giita cong viéc va cugc song

Vé téng quét, can bang gitra cong viéc va cudc sdng 1a su can bang giita hai vai tro khac nhau cta
mdt c4 nhan (Rothbard, 2001). C6 hai cach tiép can chinh dbi véi WLB: (1) Thir nhat 1a cach tiép can
khach quan (Objective View), xem WLB nhu 1a viéc phan bd ngudn luc c nhan (thoi gian, ning
luong) va s cam két ctia ban than ddi vai vai tro cong viée va ngoai cong viéc 1a nhur nhau (Greenhaus
& Powell, 2006); (2) thir hai 1a cach tiép can chu quan (Subjective View), duoc Kalliath va Brough
(2008) dinh nghia 1a cam nhan ciia ca nhan vé mirc 49 ma cac hoat dong lién quan dén cong viée va
ngoai cong viée twong thich hay xung dot véi nhau. Do xét dén sy khac biét vé muc dich va céac gia
tri ma mdi ca nhan theo dudi trong cudc sdng, cach tiép can chii quan ngay cang nhan dugc sy dong
tinh ctia cac hoc gia ngay nay (Kelliher va cong sur, 2019). Pay ciing 1a cach tiép can WLB cua nghién
clru nay.

Vi cach tiép can chii quan, WLB dugc ciu thanh tir hai thanh phan 14 su tuong hop giita cong
viéc va cudc song (Work-Life Enrichment or Enhancement) va s xung dot giita cong viée va cudc
song (Work-Life Conflict) (Frone, 2003). Trong d0, su twong hop giita cong viéc va cudc song thé
hién muc d6 ma viéc tham gia tich cuc vao mot khia canh trong cudc séng (nhu cong viéce) giap thic
day hiéu qua ciia khia canh con lai trong cudc song (nhu gia dinh) (Frone, 2003). Su tuong hop nay
dua trén quan diém cho réng muc dich 1a dong lyc cho hanh vi ctia mdi c4 nhan va néu ca nhan dat
dugc cac muc dich trong mot khia canh (trong cong viéc), cam giac tich cuc s€ lan sang cac khia canh
khac trong cudc sdng (Sirgy, 2012).

Tiép d6, xung dot giita cong viéc va cudc sdng 1a mot dang xung dot vai tro bén trong ciia mot
NV (Inter-Role Conflict) khi yéu cau cong viéc va yéu ciu ctia cudc song khong twong thich (hay can
trd) 1an nhau (Greenhaus & Powell, 2006). Frone (2003) cu thé hod xung dot giira cong viéc va cudc
song thanh hai nhom 1a: Sy can thiép ctia cong viée vao cude sdng, va cudc song can thiép vao cong
viéc. Cac nghién ciru trude day cho thdy su can thiép ciia cong viée vao cude sdng (hay nguoc lai) 1a
hé qua ctia viéc mdi ca nhan chi s hiru mot tap hiru han ngu(‘Sn lyc. Khi phai st dung nguén Iuc cho
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vi€c thuc hién mét vai trd nay thi ho khong thé dam bao nguén luc dé hoan thanh tdt cac vai tro khac
(Halbesleben & cong su, 2014). Khi xung d6t vai tro xay ra, cd nhan d6 s€ trai qua cam giac cang
théng, suy giam strc khoé thé chat 1an tinh than, sy hai long ctia ho dbi voi cong vi¢c va cac khia canh
ngoai cong viéc giam xudng (Sirgy & Lee, 2018).

2.2.  Swvién man trong cugc song

Su vién min (Subjective Well-Being hay Well-Being) 1a “cam nhan tong quat ctia mot ngudi vé
cudc sdng cta chinh ho, 1a mirc ¢ ma nhitng dénh gia va cam xtic cho thdy rang cudc song ciia ho 1a
dang mo udc va dang tién trién tot” (Diener va cong sur, 2015, trang 324). Vi dinh nghia nay, sy vién
man gf”)m hai khia canh nhén thirc va tinh cam, trong d6, khia canh nhan thirc déng vai tro trung tam
béi viéc danh gid sy vién man duya theo tiéu chi riéng ctia mdi ngudi ma khong bi anh hudng béi cac
tac nhan bén ngoai (Diener va cong su, 1985). Cac hoc gia cho rang su vién méan chinh 1a myc dich
cudi cung ma mot ca nhan hudng tdi, dugc tao nén tir mirc d6 hoan hao cta cac khia canh trong cudc
song cta chinh ho (My-Quyen va cong sy, 2020).

2.3, Gia tri ca nhan

Gia tri ca nhan duoc hiéu 1a “niém tin hay mong udc bén vimng trong mdi ca nhan vé mot trang
thai ton tai ma ca nhan d6 hudng toi” (Rokeach, 1973, trang 5). Gia tri ca nhan con dugc hiéu la
nhitng muc tiéu lau bén, xuyén sudt ma ca nhan mong muén dat dugc trong cude sdng. Mdi ca nhan
¢6 thé theo dudi nhiing gia tri khac nhau véi thir ty vu tién khac nhau va dugce phan anh qua viéc xac
dinh dau 1a diéu quan trong, dinh hudng nhan thire, thai d¢ va hanh vi cua tirng cd nhan, xuyén sudt
trong cudc song cia ho (Schwartz, 1992).

Schwartz (1992) da dwa ra 10 loai gi tri dai dién cho 10 dong co co ban va phd bién ctia mdi ca
nhén trong xa hoi. Cach phén loai nay duoc chap nhan rong rii trén thé giéi (Rozycka-Tran va cong
su, 2017). Muoi loai gia tri nay dugc chia lam bdn nhém va duge sz“ip xép trén vong tron dong co thé
hién mbi quan hé tuong ddi giita chung. Theo do, cic gid tri/ nhom gi tri & canh nhau s& c6 ciing
dong luc co ban twong ty nhau va do do, sé twong quan thuan véi nhau. Nguoc lai, cac nhom cang xa
nhau hay ddi dién nhau qua tim vong tron s& c6 dong luc co ban ngugc nhau va tuong quan nghich
v6i nhau (Rudnev va cong su, 2018). Cu thé, c6 hai cap dbi 1ap 1a: (1) Gia tri vé su nang cao ban than
(Seft-Enhancement, gdm: Quyén lyc, thanh tyu) va gia tri vé su siéu viét (Seft-Transcendence, gom:
Chu nghia phd quat, 1ong nhén tir); va (2) gia tri vé c6i mo dé thay doi (Openess to Change, gom: Ty
dinh hudng, kich thich, hudng thy) va gia tri vé su bao ton (Conservation, gém: Su tuan thu, truyén
thong, an toan) (Schwartz, 2012). Tir nhiing dic diém do6, c6 thé cho rang sy anh hudng giita cac gia
tri ca nhan ddi lap nhau véi bién phu thudc (WLB trong nghién ciru nay) s& nguoc. Do d6, nghién ciru
nay chi lya chon hai nhém lién ké (vuéng goc) nhau dé xem xét tac dong 1én cudc song ctia NV thay
vi phai xem xét toan bd bén nhom gid tri. Thém vao do, nghién ciru ctia Rozycka-Tran va cong su
(2017) tai Viét Nam cho thay cac yéu t thudc gid tri bao ton va nang cao ban than 1a nhiing gi tri
noi bat ddi voi nguoi Viét. Vi vy, nghién ciru nay lya chon hai nhém gié tri nay dé danh gid sy téc
dong 1én WLB cua NV.

Cu thé, nhom gia tri vé sur bao ton nhan manh dén viéc mot c4 nhén coi trong nhiing trat ty, nhitng
gi6i han, giir gin qua khir va chong lai su thay d6i (an toan, tuan thi, truyén thong). Trong nghién ciru
ndy, gid tri bao ton dugc xem xét qua hai loai gid tri cu thé 1a gi4 tri truyén thong (Tradition) va gia
tri vé sy an toan (Security). Tiép dén, nhém gié tri vé sy nang cao ban than lién quan dén viéc dé cao
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nhing loi ich clia c4 nhan va mong mudn c6 quyén luc kiém soat ngudi khac. Gia tri vé sy nang cao
ban than gdm gié tri thanh tyu (Achievement) va gid tri quyén luc (Power) (Schwartz, 1992).
2.4. Mb hinh nghién civu va cdc gia thuyét

Mo hinh nghién ctru dugc thé hién ¢ Hinh 1. Noi dung va bién giai cho timg gia thuyét s& dugc
trinh bay ngay sau day.

Gié tri truyén théng

Su twong hop
cong viéc va
cude song

Gi tri béo ton

Ha(+)

Cudc séng
can thiép vao
cong viéc

Su xung dét
cdng viéc va

Gia tri
ning cao ban thin

cudc song -
Gia tri quyén luc Congﬁvlg(f
can thi¢p vao
cugc song

Hinh 1. M6 hinh nghién ctu

2.4.1. Gid tri vé su bdo ton va su twong hop gitka cong viéc va cugc Séhg

Nhu da d& cép, nhitng NV coi trong gi tri vé su bao ton ¢6 xu hudng wu tién duy tri va gan két
v6i truyén thong van hod va sy 6n dinh. Ho thuong mong mudn song va lam viéc & moi truong an
toan va 6n hoa, va do d6 cd gang han ché nhiing tranh chip hay xung dot (Schwartz, 2012).

Theo ly thuyét nhan dién xa hoi (Social Identity Theory) (Hogg, 2014), khi mot ca nhan gin két
v6i mot cong df”)ng/ nhom nao do6 (nhu cong ty, gia dinh), ho c¢6 sy nhan dién nhat dinh voi nhiing dac
trung ctia cong dong do. Su nhan dién nay cho biét ho 14 ai, cach thirc ho dugc danh gia va cach thirc
cu xtr nhu thé nao 1a phu hop (Hogg, 2014). Néu mot ca nhan dé cao gia tri ciia sy bao ton thi ho s&
¢6 thai d6 va hanh vi dé duy tri sy nhan dién ctia minh trong ca hai cong déng cong viée va gia dinh.
Ho s€ c¢6 xu hudng tranh xung dot bé‘mg cach nd luc thue hién t6t cac hanh vi ma ho cho 14 can thiét
theo mong dgi hay chuan muc cta ca hai cong dong (Hogg, 2014). Khi d6, NV s& phan dau hoan
thanh céc vai trd duoc giao trong cong viéc; dong thoi ciing s& thyc hién diéu twong tu trong cong
déng thtr hai ngoai cong vi¢c. Mat khac, theo 1y thuyét tao sinh nang lugng (Marks, 1977), viéc hoan
thanh t6t vai tro trong mdi khia canh cuia cong viéc hay cudc sdng sé tao sinh nang lugng tam 1y tich
cuc cho NV d6. Ning lugng nay s& c¢6 hiéu ung lan téa, giip ca nhan c6 thém ning lugng dé thuc
hién t6t vai tro trong moi truong con lai. Tir d6, gia thuyét thir nhat duge dé xuét nhu sau:
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Gid thuyét Hi: NV dé cao gid tri cd nhdn vé sy bdo ton sé ¢é sw twong hop cao giita cong viéc va
cudc song.

2.4.2. Gid tri vé su bdo ton va su xung dot giita cong viéc va cudc séng

Su xung dot giira cong viée va cudc song xay ra khi NV thuc hién vai trd & mot méi trudng (nhu
cong viéc) thi ho s& thiéu thoi gian, niang lwong dé thuc hién vai trd ciia ho & mdi truong tht hai (nhu
gia dinh) (Greenhaus & Powell, 2006). Diéu nay it xay ra d6i voi nhitng NV dé cao gié trj ca nhan vé
su bao ton. Ly do 14 & nhitng NV nay, su can bang va sur 6n hoa 1a quan trong nhat. Loi ich nhan dugc
do viéc str dung nhiéu ngudn luc, thoi gian dé thuc hién t6t vai trd & moi truong thir nhat khong danh
d6i dugc véi sy ton hai do pha v& nhitng chuan muyc, hay nhitng xung dot v6i cac thanh vién khac do
khong hoan thanh vai trd trong méi truong thir hai (Hogg, 2014). Thém vao d6, theo 1y thuyét trao
d6i x4 hoi (Social Exchange) (Blau, 1964), khi cang tran trong cic mdi quan hé véi nhimg ngudi khac
(dé cao gia tri bao t6n), mdt ca nhan cang cam Kkét thuc hién t6t cac vai tro cua ho dé duy tri cac mbi
quan h¢ d6, dong thoi thé hién nd luc vugt bac dé tranh xay ra xung dot giira cac vai trd (Kelliher va
cong su, 2019). Vi vay, gia thuyét thir hai dugc dat ra nhu sau:

Gid thuyét H>: NV dé cao gid tri vé sy bdo ton sé giam thiéu sw xung dot gitka céng viéc va
cudc song.

2.4.3. Gid tri vé su ndng cao ban than va sy xung dot giita cong viéc va cugc séng

Duya theo 1y thuyét bao toan nguén luc (Hobfoll, 1989), nhimg NV d& cao gié tri vé sy ning cao
ban than c6 xu hudng 1am gia ting sy xung dot giita cong viéc va cude sdng. Ly thuyét nay cho rang
tai mdi thoi diém, mdi ca nhan chi c6 mot tap hiru han cac ngudn lyuc, vi vy, ho s& uu tién phan bd
va st dung cho viéc thuc hi¢n nhiing vai trdo ma ho cho 1a quan trong (c6 gia tri) hon dbi voi ho (hoac
cong viéc hodc cudc séng riéng). Vai ho, khi dat dugc thanh tyu trong cong viéc s€ gitip ho khéng
dinh gia tri ban than vé: Dia vi, tién bac, su cong nhan, sy thiang tién, sy anh hudng, va ho s€ tap trung
nguon Iyc (thoi gian, ning lugng) cho cong viée. Tuy nhién, mot khi st dung nhiéu ngudn lyc cho
cong viée, ho s& ¢ nguy co thiéu hut ngudn luc cho viée thuc hién vai tro véi gia dinh (Sirgy & Lee,
2018). Chiéu nguoc lai gilra gia dinh va cong viéc cling da duogc dé cap boi Schieman va cong su
(2009) hay Cohen (2009). Do do, gia thuyét thir ba dugc dat ra la:

Gid thuyét Hz: NV dé cao gid tri vé sy ndng cao ban than sé ¢é sw xung dot cao giita cong viéc va
cudc song.

2.4.4. Sw twong hop giita cong viéc va cudc song va sw vién man ciia nhén vién

Tac dong cua sy twong hop giita cong viée va cudc sdng 1én sy vién min ctia NV dugce 1y giai
thong qua 1y thuyét tich luy vai tro (Role Accumulation) (Seiber, 1974), va Iy thuyét lan toa (Spillover)
(Sirgy, 2012). Theo 1y thuyét tich luy vai trd, khi tham gia vao nhiéu vai trd s& gitp c4 nhan c6 dugc:
(1) Bic quyén cua vai tro do; (2) bao toan trang thai tong thé; (3) nguon luc dé nang cao hidu qué ciia
cac trang thai khac nhau; va (4) lam giau nhan cach ciing nhu thoa man cai téi cua chinh ho. Noi cach
khéc, nhitng ca nhan hoan thanh nhiéu vai tro khac nhau s& c6 thém quyén luc, uy tin, nguén Iuc va
su hai long vé cac vai trd ma minh dam nhén (Moen va cong sy, 1995). Thém vao do, khi hai long
v6i mot khia canh hay mot vai tro nao d6, sw hai 1ong nay, theo 1y thuyét lan toa, s& md rong sang cac
khia canh khéac va dong gop vao cam nhén vé sy hai long chung dbi véi cudc séng hay c6 dugc WB
(Sirgy, 2012). Do d6, gia thuyét thir tr dugc dit ra la:
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Gid thuyét Hy: NV ¢6 sw twong hop tot giita cong viéc va cudc song sé ¢6 mirc dg vién man
cao hon.

2.4.5. Sw xung dot gitka cong viéc va cudc Sé'ng va sw vién man cua nhan vién

Theo 1y thuyét cing thang vai tro (Role Stress Theory) (Greenhaus & Beutell, 1985), viéc thuc
hién tot mét vai tro khién viéc thuc hién nhimg vai tro khac tré' nén khé khan hon. Mirc d6 khé khin
cang cao néu vai trd cang ham chira nhiéu thach thire. Khi 6, néu mot ngudi dé cong viée can thiép
vao cudc song cang nhidu hay nguoc lai, ho cang cam thay rang ban than minh khong thé hoan thanh
vai tro dugc ky vong boi noi lam viéc hay gia dinh. Day 1a ngudn gdc tao nén sy cing thang (Bakker
& Geurts, 2004). Nhitng cing thang ndy sé& tao nén nhing tac dong tiéu cuc 1én két qua lam viéce, lam
giam sy hai long ddi véi cong viée ciing nhu dén stic khoé, cam gidc dau kho hoic lo lang hay giam
su hai 1ong trong hén nhéan ciing nhuw mdi quan hé véi céc thanh vién trong gia dinh (Bakker & Geurts,
2004), tic tac dong tiéu cuc dén WB ctia chinh ho. Vi véy, gia thuyét tha nam dugc dit ra la:

Gid thuyét Hs: NV chiu sy xung dot cao giita cong viéc va cudc séng s€ co mure do vién man
thdp hon.

3. Phuong phap nghién ciru

Dir lidu dé kiém dinh cac gia thuyét duoc thu thap thong qua mot khao sat bang bang cau héi co
clu trac. Dbi tugng khao sat 1a NV dang lam viéc thudc nhiéu nganh nghé khac nhau tai TP.HCM,
Binh Duong, Pdng Nai, va Long An. Phuong phép 1dy mau thuén tién dugc ap dung. Phiéu khao sat
duogc phat va nhan truc tiép tai nha hodc noi 1am viéc bai bén hoc vién cao hoc va hai sinh vién dai
hoc ndm cudi vao thang 3 va thang 4/2021.

Thang do cac khai niém dugc ké thra tir cac nghién ctu trude. Cu thé tai Béng 1, thang do gia tri
c4 nhan vé sy nang cao ban than (gom: Gi4 tri thanh tyu va quyén luc), va gia tri ca nhan vé bao ton
(gom: Gia tri truyén thong va gié tri an toan) dugc ké thira tir Schwartz (2012) véi ba bién cho mdi
loai gia tri. Thang do cho cac thanh phan WLB dugc ké thira tir Hayman (2005) v6i bon bién cho mdi
thanh phan. Cudi ciing, thang do WB (nam bién) dugc ké thira tir Diener va cong su (1985). Céc thang
do gbc nay duoc chuyén ngir tir tiéng Anh sang tiéng Viét theo phuong phap phdi hop (Collaborative
Translation Method) (Douglas & Craig, 2007) voi sy tham gia cua cac thanh vién nghién clru thanh
thao hai ngon ngit va am hiéu vé cac khai niém. Sau do6, thang do da chuyén ngir dugc diéu chinh tir
ngit thong qua budc danh gia so bo (dinh tinh va dinh lugng) dé hinh thanh nén thang do chinh thirc.
Dit liéu duoc phan tich bang phuong phap CB-SEM (Hair va cong su 2017) véi phan mém SPSS 21
va AMOS 21.

4. Két qua nghién ctru va thao luan

4.1, Két qua nghién ciru

4.1.1. Thong ké mé ta mau

Mau dir liéu thu duoc g6m 246 nguoi dang 1lam viée & cac linh vye nganh nghé khac nhau. Cu thé,
6 34,1% sb ngudi trong mau lam viée van phong; 26,4% lam k¥ thuat/ k§ su; 15,9% 1a NV ban hang,
kinh doanh hay NV tiép xuc khach hang; 16,7% NV thugc nhom tham dung lao dong; va 6,9% la
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quéan ly. V& gi6i tinh, mau dir liéu c6 55,7% nir gioi va 44,3% nam gidi. DO tudi phd bién 1a dudi 45
tudi, trong d6 26,4% dudi 25 tudi; 38,2% tir 26-35 tudi; 26,8% tir 3645 tudi; va 8,5% trén 45 tudi.
Ngoai ra, miu kha can bang giita NV doc than (47,2%) va c6 gia dinh (52,8%). Trinh do cao dang va
dai hoc chiém da s (81,3%), sau dai hoc chiém 14,2% va mot s it (4,5%) c6 hoc van trung hoc hoac
thép hon. Cac thong ké nay cho thay sy da dang clia mau c6 thé dugc sir dung cho cac kiém dinh gia
thuyét nhan qua (Calder va cong su, 1981).

Bén canh d6, gia tri tuyét d6i Skewness cua cac bién quan sat dao dong tir 0,16 dén 1,33 (< 3) va
gi tri Kurtosis tir 0,01 dén 1,62 (< 10) cho thay cac gié tri niy sai léch khong dang ké voi phan phdi
chuan va c6 thé dugc st dung trong udc lugng ML (Kline, 2016).

4.1.2. Danh gia va gan loc thang do

Trudc hét, cac thang do dugc danh gia so bo tinh don huéng bang phan tich nhan t6 kham pha
EFA véi phan mém SPSS 21. Sau khi loai 1 bién do c6 hé s6 tai nhan t6 thap (< 0,4), toan bd cac
thang do déu dat yéu cau vé tinh don hudng.

Tiép do, tai budc danh gia chinh thirc, 28 bién quan sat con lai dugce dua vao mé hinh do ludng
dé phan tich CFA véi phan mém AMOS 21. Sau khi tiép tuc loai ba bién do twong quan cao giita cac
sai s6, mo hinh do luong cho thiy su phu hop véi dir lidu thuc tién véi cac chi so: Chi-square =
410,90; df = 248; Chi-square/df = 1,66; CFI1 = 0,95; TLI = 0,94; RMSEA = 0,05.

Bang 1.

Két qua danh gia thang do

Khai niém va cac bién quan sat Hé 7s6 tai
chuan hoa

Gia tri thanh tyu (CR = 0,84; AVE = 0,63)

C6 tham vong trong cudc séng 0,76

Pat dugc thanh cong trong cude séng 0,90

Puoc ngudi khac cong nhéan thanh qua ctia minh 0,71

Gid tri quyén lyc (CR = 0,85; AVE = 0,65)

Tro thanh ngudi giau co 0,72

Tré thanh ngudi c6 dia vi cao trong xa hdi 0,91

Trd thanh ngudi c6 anh huéng manh trong cac nhém/ td chirc cia minh 0,78

Gid tri truyén thong (CR = 0,82; AVE = 0,61)

Giit gin nhitng gié tri truyén théng 0,66

Tuan tha nhitng phong tuc cua gia dinh/ xa hoi 0,89

Tréanh 1am phién 1ong nhitng ngudi xung quanh minh 0,78

Gia tri an toan (CR = 0,81; AVE = 0,60)

Trénh c4c tinh huéng anh huéng dén sy an toan cia minh 0,84
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Khai niém va cac bién quan sat Hé s6 tai
chuén hoa

Pam bao sy an toan cho minh 0,88

Sbng tai mdt noi c6 méi trudng xung quanh an toan 0,58

S twong hop giita cong viéc va cugc song (CR = 0,86; AVE = 0,67)

Cudc sbng riéng tdt gitip t6i c6 nang lwong ddi dao khi 1am viée 0,89

Cong viée giup toi co nhiéu nang luong cho nhiing vi¢c riéng trong cudc séng 0,74

Cudc sdng riéng gitp t6i cam thiy c6 tim trang t6t hon khi 1am viéc 0,83

Cong vi€e gitip toi co tdm trang séng tbt Loai tr CFA

Sir can thiép céng viéc vio cugc song (CR = 0,89; AVE = 0,74)

Cudc séng cua t6i bi 4nh huong ning né boi cong viéc hién tai Loai tir CFA

Cong viée hién tai lam cho cudc séng cua to1 tré nén kho khan 0,74

Cong viéc hién tai 1am toi phai bé qua nhimg nhu ciu khac cia cudc séng 0,95

To6i phai tir bo nhiéu viéc ¢4 nhan khac do yéu ciu cong viéc hién tai 0,88

Sir can thiép cudc song vdo cong viée (CR = 0,80; AVE = 0,58)

Cudc séng riéng hut hét tm trf hodc stre luc cua t6i cho cong viéc 0,54

T6i thuong cam thiy mét moi khi di lam Loai tir CFA

Cong viée bi anh hudng tiéu cuc bodi cude séng riéng cua toi 0,76

Téi thiy kho6 1am viéc tét do nhitng vén d& trong cudc séng riéng 0,95

Sw vién man (CR = 0,84, AVE = 0,56)

Xét vé nhidu mit thi cudc sdng ciia toi gan v6i hinh mau 1y tudng ciia minh 0,72

Hién tai diéu kién séng (vat chit) ctia toi rt tt 0,73

Nhin chung, t6i hai long v6i cudc séng hién tai ciia minh 0,81

Téi dang c6 nhitng thir quan trong ma t6i timg udc ao cho cude séng cita minh 0,71

Téi khong mudn tao ra nhitng thay di 16n trong cudc séng hién nay ciia minh Loai tir EFA

Két qua uwéc lugng CFA tai Bang 1 cho thdy hé s tai chudn hod cuia cac bién c6 gia tri tir 0,54 dén
0,95 (> 0,50). Phuong sai trich AVE cua céac thang do dao dong tir 0,56 dén 0,74 (> 0,50). Thém vao
d6, d6 tin cay tong hop CR cua céc thang do c6 gia tri tir 0,80 dén 0,89. Cac sd liéu cho thay thang do
dat d6 gia tri hoi tu va tin cdy (Hair va cong su, 2010). Tiép do, do gia tri phan biét dugc danh gia

theo Anderson va Gerbing (1988) vdi gia tri tuyét dbi cua hé sb tuong quan giita cac khai niém dao
dong tir 0,003 dén 0,67 (<1,00), va tai ngudng 95% khong c6 gié tri twong quan nao tién dén 1,00 nén

cac thang do dat do gia tri phan biét.
4.1.3. Kiém dinh phwong sai chung
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Phuong sai chung (CMV) duge kiém dinh véi hai phuong phép Single-Factor CFA va Post-Hoc
Marker Variable (Podsakoff va cong sy, 2003). Két qua Single-Factor CFA cho thay cac chi s6 Chi-
square = 2.512,18; df = 275; Chi-square/df = 9,14; CFI = 0,27; TLI = 0,20; RMSEA = 0,18; nghia la
con cach xa so véi cac chi s6 yéu cau cho mot mé hinh phu hop. Tiép dén, CMV dugc kiém dinh 1an
nita theo phuong phap Post-Hoc Marker Variable. Két qua cho thay, c6 hon 20 cip bién quan sat co
hé sb twong quan xép xi bang 0,00 (p > 0,05). Céac két qua néu trén cho thay hién tugng CMV khong
dang ké trong bo di liéu nay.

4.1.4. Kiém dinh mé hinh cau tric SEM

MBS hinh céu trac SEM véi ude lwong ML cho cac chi s6 nhu sau: Chi-square = 475,36; df = 266;
Chi-square/df = 1,79; CFI = 0,93; TLI = 0,92; RMSEA = 0,06. Két qua nay cho thdy mé hinh phu
hop véi dir liéu thuc té. Két qua udc lugng bang phan tich Bootstrap véi sb luong mau ldp lai 1a N =
500 tai Bang 2 cho thay cac gia thuyét tir H; dén Hs dugc ung ho.

Béng 2.
Két qua kiém dinh gia thuyét H1 dén H5 (két qua Bootstrap N = 500)
Gia thuyét Udc lugng p- Két qua
chuan hoa value kiém dinh
H, Gié trj v& sy bao tén > Su tuong hop 0,41 0,01 Ung ho
H, Gié trj vé sy bao ton > Su xung dot -0,42 0,01 Ung ho
H;  Gi4 tri v& sy ning cao ban than > Su xung dot 0,18 0,04 Ung hd
Hy Sy tuong hop > Su vién man 0,45 0,00 Ung hd
Hs Su xung dot > Su vién man -0,19 0,03 Ung ho

Két qua tai Bang 2 cho thay gi4 tri vé sy bao ton co tic dong lam ting su twong hop giita cong
viée va cude sdng (B = 0,41; p = 0,01) va lam giam mirc d6 xung dot gitra cong viéc va cudc sdng
(B =—0,42; p = 0,01). Bén canh do, gi tri vé sy nang cao ban than lam tang sy xung dot giira cong
viée va cudc sdng, nhung mirc d6 khong nhiéu (B = 0,18; p = 0,04). Mit khac, trong khi sy twong hop
gitra cong vigc va cudc song gitp gia tang dang ké WB ciia NV (B = 0,45; p = 0,00), thi su xung dot
giita cong viéc va cudc sdng tao nén nhimg tac dong tidéu cuc WB cta NV, tuy khong 16n (B =-0,19;
p =0,03).

Két qua phan tich d4nh hudng truc tiép va gian tiép con cho thdy co ché anh hudng ciia hai loai gia
tri c4 nhan 1én WB ctia NV. Cu thé, théng ké cho théy gia tri ca nhan vé sy bao ton co téng tac dong
dang ké 1én WB (B = 0,25, p = 0,01), bao gom tac dong lam giam xung dot giita cong viée va cudc
song, qua d6 1am ting WB (B = 0,08) va lam ting su tuong hop gitta cong viée va cude sdng, qua do
lam tang WB (B = 0,17). Nguoc lai, gia tri vé sy nang cao ban than tac dong khong dang ké 1én WB
(B=0,01, p=0,98), do tac dong khong nhiéu 1én sy xung dot giita cong viée va cude sdng, va khong
¢b tac dong dang ké 1én su twong hop gitra cong viée va cudc song.
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4.2, Thao ludgn két qua

Nghién ctru nay duoc thuc hién dé tra 101 cau hoi liéu cac loai gia tri cd nhan c6 anh hudng nhu
thé ndo dén WLB ciia mdi NV, tir d6 anh hudng dén WB cia NV d6 véi boi canh Viét Nam. Tir két
qué kiém dinh cac mdi quan hé giita cac khai niém tai Bang 2 cho thay nhimg NV d¢ cao gia tri vé sur
nang cao ban than s& d6i mt voi nhitng xung dot gitta cong viéc va gia dinh dan dén WB ctia nhiing
NV nay thip. Trong khi do, gia tri vé sy bao ton khong nhiing gitip gia ting sy twong hop giita cong
viéc va cudc song, ma con giam di xung dot giita cong viée va cudc séng, gop phan vao su gia ting
WB trong cudc séng cua ho. Piéu déng Iuu y 14 hai loai gi4 tri c4 nhan vé sy bao ton va sy ning cao
ban than c6 thé ton tai dong thoi (Co-Existence) trong mbi NV ma khong loai trir nhau (Rudnev va
cong su, 2018). Do d6, mot NV van c6 thé vira dé cao gid tri vé su bao ton, ddng thoi xem trong thanh
tyu va quyén lyc cta ban than. Véi mdi ca nhan, mot sy can dbi vé mirc do quan trong twong dbi giita
hai loai gia tri nay s& gitp cai thién tt WB ctia ho.

Vé WB, mic dii mot vai nghién ciru trude ddy chi ra sy can thiét ciia viéc xem xét khai niém nay
trong mdi quan hé vdi cac gia tri c4 nhan cta mdi nguoi (Kalliath & Brough, 2008) nhung cho t6i
nay, co rat it nghién ctru thuc nghiém duoc tim thiy. Khong chi vy, cac nghién ctru trude day vé chi
dé nay chu yéu duoc thuc hién & cac nude phuong Tay hodc cac nude phat trién (Lee & Sirgy, 2018).
Déi chiéu véi Cohen (2009) — mot trong s rat it nghién ctru vé mdi quan hé giita gia tri ca nhan va
WLB, chi xem xét mdi quan hé giira gia tri c4 nhan va su xung dot giita cong viéc va cudc séng va
cudc sdng voi cong viée. Nghién ctru cta Cohen (2009) twong tu véi rat nhiéu nghién ciru khac vé
WLB, thuong chi xem xét rdi rac timg thanh phan va cha yéu nhin manh 1én sy xung dot giita cong
viée - cude séng (de Simone va cong su, 2014). Khong dung lai ¢ d6, nghién ciru ndy thira nhan sy
ton tai dong thoi sy xung dot va twong hop va tir d6, xét tac dong riéng cua hai thanh t6 cau thanh nén
WLB 1én WB ciia NV. Khong nhiing vay, nghién ciru nay con cho thay sy khac biét vé vai tro ciia
hai loai gia tri nang cao ban than va bao ton ddi véi WLB clia NV trong bdi canh Viét Nam.

Trong thyc té quan tri, nha quan 1y can nim bat vai trd cta timg loai gi4 tri c4 nhan phu hop d6i
v6i cong viée va WB cua ho (Eby va cong su, 2005). Tir két qua nghién ctru nay, tiy vao tinh chat
cong viée dé Iya chon NV ¢6 gia tri ca nhan phu hop cling nhu c6 cac chwong trinh WLB khéc nhau
tiy theo gia tri ma NV theo dudi. Theo d6, nhitng cong viéc co mirc canh tranh cao (nhu: Béc si, gido
vién, lap trinh vién...) doi hoi nhiéu ngudn lyc ciia ban than cho cong viéc hon cac hoat dong ngoai
cong viéc, néu lya chon nhitng ca nhan qua dé cao gia tri vé su nang cao ban than, ho s€ dbi mat véi
xung dot cong viéc va cudc sdng cao. Néu viéc nay dién ra trong thoi gian dai, muc tiéu gia ting WB
cho NV kho dat duoc. Trong khi d6, nhimg linh vuc vira & cap lai pht hop v6i nhiing tac nhan dé
cao gia tri bao ton boi ho s& biét cach van dung nhing nguén Iyc nhu: Kién thirc, k¥ nang dé tranh
xung dot gitra hai khia canh cong vi¢c va gia dinh, gitip ho dat dugc muc ti€u vé WB. Trong qua trinh
lam viéc, d6i véi nhitng NV c6 nhiéu tham vong vé thanh tyu va quyén luc, can tao moi truong thodi
méi, thoi gian linh dong dé giup ho giam ap lyc vé sy mét can bang giita cong viéc va cudc song. Vi
NV d cao gia tri bao ton, doanh nghiép can chu trong vao méi truong 1am viée an toan, mdi quan hé
giita cac NV, nhitng cam két ciia t6 chirc vi NV dé giup ho dat dwoc cac muc tiéu ciia ban than, dat
dugc WLB ciing nhu lam tdng WB cua ho.
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5. Két luan

Vi WB trong cudc séng tré thanh muc tiéu téng quat cua moi NV, viéc gitp ho dat dugc muyc tiéu
nay tro thanh mbi quan tim ciia cic nha quan tri nhu 1a mot chién luge quan trong va bén viing. Tuy
nhién, mdi ¢4 nhan lai c6 sy nhin nhan khac nhau ddi véi WLB ciing nhu ¢6 WB khac nhau. Khi do,
vai tro cia gid tri ca nhan can dugc xem xét. Két qua nghién ctru cho thay cac NV theo dudi gia tri
khac nhau s& c6 mirc dd cam nhan vé WLB va WB khéac nhau. Chinh vi véy, trong qua trinh tuyén
dung ciling nhu hoat ddng, tuy vao dac thu cong viéc, nha quan tri can c6 tiéu chi lya chon NV cho
ph hop trong sy can nhic dén sy khéac biét giita cac ca nhan theo dudi nhimng gié tri khac nhau.

Mac du c6 nhiing dong gop vao hudng nghién ctru WLB va WB cho ngudi lao ddng, nghién ciu
nay khong tranh khoi han ché. Thir nhat, nghién ciru nay chura xem xét dén yéu t6 ban chat cong viée
trong qua trinh phan tich (vi dy, thAm dung tri thirc vdi tham dung lao dong). Thur hai, vi gid tri ca
nhan la yéu td triru tugng bac cao, co tac dong 1én nhiéu mat va nhiéu hoat dong ciia NV, viéc xem
xét khai niém WLB c6 thé chua cho thdy hét co ché anh huong ciia né6 dén WB ctia mdi NV. Vi vy,
céc nghién ctru trong twong lai c6 thé xem xét thém cac bién trung gian khac dé kham pha day di hon
anh huéng cua ching dén WB. Thi ba, c6 thé xét tiép cac nhom gia tri ca nhan khac hon hai nhom
da tim hiéu trong nghién ctru nay.

Cha thich
Nghién ctiu nay duoc tai trg bdi Dai hoc Quéc Gia TP. HO6 Chi Minh trong khuoén kho dé tai ma sb
NCM2019-20-02.

Tai liéu tham khao
Anderson, J. C., & Gerbing, D. W. (1988). Structural equation modeling in practice: A review and
recommended two-step approach. Psychological Bulletin, 103(3), 411-423.

Bakker, A. B., & Geurts, S. A. (2004). Toward a dual-process model of work-home
interference. Work and Occupations, 31(3), 345-366.

Blau, P. M. (1964). Exchange and Power in Social Life. New York: Wiley.

Calder, B. J., Phillips, L. W., & Tybout, A. M. (1981). Designing research for application. Journal of
Consumer Research, 8(2), 197-207.

Chandra, V. (2012). Work-life balance: Eastern and western perspectives. The International Journal
of Human Resource Management, 23(5), 1040—1056.

Chernyak-Hai, L., & Tziner, A. (2016). The “I believe” and the “I invest” of work-family balance:
The indirect influences of personal values and work engagement via perceived organizational

climate and workplace burnout. Revista de Psicologia del Trabajo y de las Organizaciones, 32(1),
1-10.

Cohen. A. (2009). Individual values and the work/family interface. Journal of Managerial
Psychology, 24(8), 814-832.

De Simone, S., Lampis, J., Lasio, D., Serri, F., Cicotto, G., & Putzu, D. (2014). Influences of work-
family interface on job and life satisfaction. Applied Research in Quality of Life, 9(4), 831-861.

69



Mai Thi My Quyén va cong su (2022) JABES 33(6) 58-71

Diener, E. D., Emmons, R. A., Larsen, R. J., & Griffin, S. (1985). The satisfaction with life
scale. Journal of Personality Assessment, 49(1), 71-75.

Diener, E., Oishi, S., & Lucas, R. E. (2015). National accounts of subjective well-being. American
Psychologist, 70(3), 234-242.

Douglas, S. P., & Craig, C. S. (2007). Collaborative and iterative translation: An alternative approach
to back translation. Journal of International Marketing, 15(1), 30-43.

Eby, L. T., Casper, W. J., Lockwood, A., Bordeaux, C., & Brinley, A. (2005). Work and family
research in IO/OB: Content analysis and review of the literature (1980-2002). Journal of
Vocational Behavior, 66(1), 124-197.

Falter, M., & Hadwich, K. (2019). Customer service well-being: Scale development and
validation. The Service Industries Journal, 40(1-2), 181-202.

Frone, M. R. (2003). Work-family balance. In J. C. Quick, & L. E. Tetrick (Eds.), Handbook of
Occupational Health Psychology (pp. 143—162). Washington, DC: American Psychological
Association.

Greenhaus, J. H., & Beutell, N. J. (1985). Sources of conflict between work and family roles. Academy
of Management Review, 10(1), 76—88.

Greenhaus, J. H., & Powell, G. N. (2006). When work and family are allies: A theory of work-family
enrichment. Academy of Management Review, 31(1), 72-92.

Hair, J. F., Anderson, R. E., Babin, B. J., & Black, W. C. (2010). Multivariate Data Analysis: A
Global Perspective (7" ed.). Pearson Prentice Hall.

Hair, J. F., Hult, G. T., Ringle, C. M., & Sarstedt, M. (2017). 4 Primer on Partial Least Squares
Structural Equation Modeling (PLS-SEM). Thousand Oaks: Sage.

Halbesleben, J. R., Neveu, J. P., Paustian-Underdahl, S. C., & Westman, M. (2014). Getting to the
“COR” understanding the role of resources in conservation of resources theory. Journal of
Management, 40(5), 1334-1364.

Hayman, J. (2005). Psychometric assessment of an instrument designed to measure work life
balance. Research and Practice in Human Resource Management, 13(1), 85-91.

Hobfoll, S. E. (1989). Conservation of resources: A new attempt at conceptualizing stress. American
Psychologist, 44(3), 513-524.

Hogg, M. A. (2014). From uncertainty to extremism: Social categorization and identity
processes. Current Directions in Psychological Science, 23(5), 338-342.

Johnson, K. R., Park, S., & Chaudhuri, S. (2020). Mindfulness training in the workplace: Exploring
its scope and outcomes. European Journal of Training and Development, 44(4/5), 341-354.

Kalliath, T., & Brough, P. (2008). Work-life balance: A review of the meaning of the balance
construct. Journal of Management & Organization, 14(3), 323-327.

Kelliher, C., Richardson, J., & Boiarintseva, G. (2019). All of work? All of life? Reconceptualising
work-life balance for the 21st century. Human Resource Management Journal, 29(2), 97-112.
Kline, R. B. (2016). Principles and Practice of Structural Equation Modeling. Guilford Publications.
Lee, D. J., & Sirgy, M. J. (2018). What do people do to achieve work—life balance? A formative

conceptualization to help develop a metric for large-scale quality-of-life surveys. Social
Indicators Research, 138(2), 771-791.

70



Mai Thi My Quyén va cong su (2022) JABES 33(6) 58-71

Marks, S. R. (1977). Multiple roles and role strain: Some notes on human energy, time and
commitment. American Sociological Review, 42(6), 921-936.

Medvedev, O. N., & Landhuis, C. E. (2018). Exploring constructs of well-being, happiness and
quality of life. Peer.J, 6, ¢4903.

Moen, P. E., Elder Jr, G. H., & Liischer, K. E. (1995). Examining Lives in Context: Perspectives on
the Ecology of Human Development. American Psychological Association.

My-Quyen, M. T., Hau, L. N., & Thuy, P. N. (2020). Mindful co-creation of transformative service
for better well-being. Service Business, 14(3), 413—437.

Podsakoff, P. M., MacKenzie, S. B., Lee, J. Y., & Podsakoff, N. P. (2003). Common method biases
in behavioral research: A critical review of the literature and recommended remedies. Journal of
Applied Psychology, 88(5), 879—903.

Reiter, N. (2007). Work life balance: What do you mean? The ethical ideology underpinning
appropriate application. The Journal of Applied Behavioral Science, 43(2), 273-294.

Rokeach, M. (1973). The Nature of Human Values. New York: Free Press.

Rothbard, N. P. (2001). Enriching or depleting? The dynamics of engagement in work and family
roles. Administrative Science Quarterly, 46(4), 655—684.

Roézycka-Tran, J., Ha, T. T. K., Cieciuch, J., & Schwartz, S. H. (2017). Universals and specifics of
the structure and hierarchy of basic human values in Vietnam. Health Psychology Report, 5(3),
193-204.

Rudnev, M., Magun, V., & Schwartz, S. (2018). Relations among higher order values around the
world. Journal of Cross-Cultural Psychology, 49(8), 1165-1182.

Schieman, S., Glavin, P., & Milkie, M. A. (2009). When work interferes with life: Work-nonwork
interference and the influence of work-related demands and resources. American Sociological
Review, 74(6), 966—988.

Schwartz, S. H. (1992). Universals in the content and structure of values: Theoretical advances and
empirical tests in 20 countries. Advances in Experimental Social Psychology, 25, 1-65.

Schwartz, S. H. (2012). An overview of the Schwartz theory of basic values. Online Readings in
Psychology and Culture, 2(1), 1-20.

Sieber, S. D. (1974). Toward a theory of role accumulation. American Sociological Review, 39,
567-578.

Sirgy, M. J. (2012). The Psychology of Quality of Life: Hedonic Well-Being, Life Satisfaction, and
Eudaimonia. New York: Springer.

Sirgy, M. J., & Lee, D. J. (2018). Work-life balance: An integrative review. Applied Research in
Quality of Life, 13(1), 229-254.

Tasdelen-Karckay, A., & Bakalim, O. (2017). The mediating effect of work-life balance on the
relationship between work—family conflict and life satisfaction. Australian Journal of Career
Development, 26(1), 3—13.

71



