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Quan h¢ cong chiing ddi véi

qua trinh gici thiéu san

Hoat déng quan hé cong chiing

Ciing véi xu hudng phdt trién
ciia nén kinh t&, nhu cdu tiéu ding
ngdy cing cao, va khuynh hudng
tiéu dung ciling thung xuyén thay
d6i tao thanh ddng lue thic ddy sdn
xuit phdt trién. Sy da dang clia nhu
cAu tiéu ding, sy phong phu trong
sdn xudl di xui't hién hing ngan sdn
phim va dich vy mdi ra ddi tao syt
canhtranh ngdy cing trd nén gay gt
hon. Tén tai va phat tri€n trong thi
trudng ma ngudi tiéu ding 12 nhan 1§
quyét dinh, doi hdi mot sin phim
hodc dich vu khi dua ra thi truding
khoéng chi ddp ng nhu cdu khdch
hang ma sin phim con phdi duge
ngudi tiéu diing wa thich. Phdt rién
mdt sdn phim mdi hay dua ra thi
trudng mot dich vu nao dd, doanh
nghi¢p phdi trdi qua mot qud trinh
nghién cttu, phét tri€n va 8 chic
hoat d6ng quing bd nhiim xay dung
thuong higu cho sdn phim.

Qu4 trinh ndy trii qua cdc giai
doan, W hinh thanh nhitng ¥ Wwdng
cho sdn phim, phin tich d€ lya chon
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¥ twdng thich hgp, ki€ m tra cdc thude
tinh ctia sién phdm, phin tich thi
truding bao gdm udc tinh doanh thu,
chi phi, chi€n luge kinh doanh, canh
tranh, san xuil thir. NEu sdn phim
duge chip nhin bdi khdch hing muc
tiéu thi didu nay ¢6 nghia 1a bt diu
x4c dinh loai sin phim, bao bi, kiéu
ddng, gid ci va chuin bi k& hoach
tung ra thi trudng. Sau khi sin phim
duge khdch hang chip nhén thi giai
doan k& tiép 1a gidi thi¢u sdn phim
mdi ra thi trudng va doanh nghi¢p
tdp trung vao sdn xudl va bdn hang.
RO ring giai doan gidi thi¢u sdn
phim d¢ cho khidch hang nhin biét
thi hoat ddng marketing 12 khéng thé
thi€u dude, dic biét 1a hoat dong
quan hé cong ching — PR (public
relation) nhim qudng bd thudng
hi¢u, tao sy cim tinh ctia khiach hang
14 cue ky quan trong, va trd thanh
y&u 16 quy€&t dinh cho sy thanh cong
ban diu clia sin phdm.

" Trong thdfi gian qua, di c6 rit
nhiéu doanh nhiép & chifc nhitng
hoat ddng PR d€ quing bd sdn phdm

phim méi

Thac s BUI THANH TRANG

mdi qua nhiéu hoat dong nhu gdi
théng ¢do bdo chi, hop bdo, & chitc
giao luu véi cd quan bdo dai, hoat
ddng i trg, tham gia hodi chg rién
lim. Ngay nay khong chi doanh
nghiép ¢6 vén diu trnude ngodi ma
¢d doanh nghiép Viét Nam ciing
tham gia (ai trg cho hoat djng vin
héa nghé thuit, hodc thé thao dé
quing bd hinh dnh sin phdm dén
cong ching. Thong thudng cdc
doanh nghiép thudng danh khodn
ngin sdch cho hoatdong PR nhé hon
ngin sdch quing cdo sin phim,
nhung phin 1dn doanh nghiép rét
quan tim dén hoat dong PR. M{t khi
chi€n Iwge PR gidi thidu sin phdm
mdi dudc t8 chifc mang tinh chuyén
nghiép cao, va quan hé 16t véi cdc co
quan thong tin bdo dai, k&t hgp vdi
nhitng thong diép truyén tdi dén
¢ong ddng tao duge sy cam tinh I6n
ddi vdi cong chiing thi hiéu quad cao
hon so véi quang cdo. :
Quing cdo gitipcho khdchhang
hiEl vi nhd dén thuong hi€u, con
hoat ddng quan hé cong ching nhim

31



NGHIEN CUU & PHAT TRIEN

muc dich lam cho khdch hang tin
wdng, yéu thich sin phdm, va c6
cam tinh nhit dinh d&i véi thuong
hi¢u. Thay vi phdi chi ngd n sdch khd
16n cho quang cdo dé cong chiing
bi€t d€n thuong hiéu sdn phim
ching ta ¢6 thé 4p dung mdt cdch
khéo léo thong qua hoat dong PR
nhu hoat ddng tir thién, tai tr¢ hoc
bSng cho trudng hoc, ai trd t§ chifc
cdc su kién thé thao, vin nghé, t6
chifc giao luu gitip sinh vién hudng
nghiép. Néu sin phim ciia doanh
nghiép nhiim vio khdch hang muc
tiéu & Ifa tdi thanh thi€u nién thi
hoat déng tai urdg giip qudng bd
thuong hiéu sidn pham hodc thudng
hiéu ctia cong ty nén hudng vio su
lién k&l véi cdc trudng dai hoc, cao
ding, day nghé, phd théng trung
hoc. Hién tai cé nhiéu doanh nghiép
tham gia tai tr¢ cho sinh vién cdc
truding dai hoc, cao ding va gin nhu
mang tinh phong trio, nhat thdi,
thi€u mét chién luge dai han va két
qua khéng cao. Vi vay mot s6 doanh
nghiép cam thdy chua thit sy hai
long va cho ring hoat dong tai trg
nay chua that sy mang lai hi¢u qua.
R& rang néu xem céc trudng hoc 1a
doi tugng khach hang muc tiéu thi
diy 1a cd hoi, con viéc khai thic cd
h6i phu thudc hoin toan vio chién
lude, sdch lude va cdch 16 chife trién
khai k& hoach PR ctia doanhnghiép.

Ké hoach PR cho hoat déng gidi
thiéu san pham mdi _

Hoat dong quan hé cong chiing
rit da dang va phong phi né doi hoi
ngudi laim Marketing phdi luén ludn
c6 sy sdng tao va ¢6 tim huyé&t dén
thuong hiéu va khdach hang muc tiéu
ctia minh, Cho du la quing cdo hay
t6 chitc hoat dong PR d€ gidi thiéu
sdmphdm thi myc tiéu cuSi cing lAm
sao cdc thong tin vé sin phim phai
dugc thong bdo trén cdc phudng tién
tryén théng nhiim tao nhan biét cia
khdchhang muc tiéu, va thudng hi¢u
clia sdn phdm mdi nhanh chéng dugc
ngudi tiéu ding bi€t dén va dé dang
chdp nhin. K& hoach PR cho hoat
d6ng gidi thiéu sian phdm méi bao
gdm cdc y&u 8 sau:

1. Phén tich thi trudng- xdc dinh
san phim minh dang & dau?
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2. Muén dat muc tién gi?

3. Ai la khdch hing muc tiéu?

4. Thong diép gican truyén tai?

5. Phuong tién truyén thong
nao, va hinh thitc nao duge stt dung?

6. Chié&n luge va sdch luge ?

7. Khi nao thuc hién?

8. Ngén sdch?

9. Bién phdp lugng gid?

Mb6i mét chuong trinh hanh
dong nén dit muc tiéu dai han thi
cha't lugng va hiéu qua sé cao. Trudc
khi xdc dinh myc tiéu va chi€n lugc
cho mét chuong trinh gidi thiéu san
phim mdi, phan tich SWOT: diém
manh va di€m y&u cla sdn phim,
ciing nhu dy dodn cd hoi phat trién
vi thir thdch phdi d&i phé 1a khong
thé thi€u dude. Mot khi muyc tiéu va
d6i tugng khdch hang da xdc dinh thi
cdc bude di cla chi€n ludc phii o
rang thi sy thinh céng clia chudng
trinh phu thudc vao cédch (8 chitc
thuc hién.

Thong thudng d€ trién khai mot
chuong trinh giGi thiéu sin phim
m&i doanh nghiép c6 thé w18 chifc
hodc théng qua cdc cong ty PR. Xu
hudng hién nay cdc cbng ty lén
thudng thué cdc cong ty PR dé 8
chic va doanh nghiép tham gia vdi
vai trd gidm sdt chuong trinh. RA&t

khé do ludng higu qua clia mdt k&
hoach PR. C6 th€ ciing moOt ngin
sdch dé 6 chitc cho mét chuong trinh
gi6i thiéu sdn phim mdi thi lai ¢6
nhitng chudng trinh tao dudc ti€ng
vang ot cho sdn phim nhung c6
chudng trinh hiéu qua khéng cao
hodc ¢6 thé n6i 1a khdng thanh cong.
Mitc d6 thanh céng sé phu thudc
nhiéu vao cdch 8 chitc, d6i wigng
tham dv, phuong tién truyén thong,
va ¥ wdng cia nhiing thong diép
gdn cho thuong hi¢u cta sdn phim.
Trong nhitng y&u t& nay th vin dé
cd ban nhit 1 bude chudn bi clia k&
hoach, titng ndi dung chi ti€t clia k&
hoach dugc phin cong cu thé cho
t¥ng ngudi phu trdch, ¢6 sy phdi hgp
ddng bo va sy gidm st cao thi khd
ndng thanh cong cao.

Thuong hiéu ctia sdn phim méi
mdt khi di tao duge s nhin bi€t clia
khich hang 13 nén tdng tuong déi
vitng chidc cho qud trinh thim nhip
thi trudng. Tat y&€u d€ tdn tai va phat
tri€n (rén thi trudng thi cdc hoat
dong marketing cho sin phdm phai
lién tuc d8i mdi, ma trong dé hoat
ddng quan hé cong chiing khéng thé
thi€u dudc tinh sdng tao va chuyén
nghi¢p ®
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Budc vao nghé bio

Trong nhitng nam gin day, su gia ting nhu cdu thong
tin bdo chi va lao dong trong nganh d4 din dén nhu cau
hoc héi nganh béo chi ngay cang tang. Trong khi dé, cdc
loai séch tiéng Viét lién quan dén nganh nay hién nay con
rit it. P4p @ng nhu cAu nay, Nha xuét ban Tré da t4i ban
sédch Buéc vao nghé bdo, clia tac gia Leonard Ray Teel va
Ron Taylor, do Tran Quang Giu va Kiéu Anh bién dich.

Sach giéi thiéu nhitng kién thdc co ban va kinh
nghiém ctia nghé viét bdo, lam bdo, nhitng ky ning,
phuong phap can cé dé 14y tin, phong vén, ghi chép, bién
tap, phong céch viét..Hy vong day 1a mt tai liéu hitu ich
danh cho nhiing ai ¢6 ¥ huéng bu6e vao nghé béo, cdc sinh
vién nganh béo chi, cling nhu nhiing ai d4 1a nha béo
nhung muén tham khéo thém dé thang tién trong nghé.
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