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D8i mdi sang tao trong linh vuc gido duc dong vai trd quan trong,
nham déap Ung nhu cau phat trién luc lugng lao déng cho xa hoi.
Nghién cltu nay cung cap mot méd hinh phan tich hé théng cac nhan
t6 thic day déi mdi sang tao, bao gém: Sy tu tin vao nang luc ban
than, van hoda cdi md hoc tap, cdm nhan vé tac dong xa hoi dén hanh
vi d6i mdi sang tao trong cong viéc clia gidng vién tai cac trudng dai
hoc & Viét Nam. Két qua nghién cltu véi dit liéu khao sat ti 471 gidng
vién cho thay su tu tin vao nang lyc ban than, van hda cdi md hoc tap,
cadm nhan vé tac déng xa hdi ¢é tac déng tich cuc dén hanh vi d6i méi
sang tao trong cong viéc. TU do, nghién cltu cé déng gép vao mod hinh
hanh vi d8i mdi sang tao trong céng viéc; ddng thdi, dé xuat mot s
ham y quan tri nham thic day sy d6i mdi sang tao cla cac giang vién
tai cac trudng dai hoc & Viét Nam.

Abstract

Innovation in education plays an important role in meeting the needs
of changing workforce. This study presents a systematic framework to
analyze the effect of self-efficacy, culture of openness and learning, and
perceived social impact on lecturers’ innovative work behavior at
universities in Vietnam. Using a sample of 471 lecturers, the research
results show that self-efficacy, culture of openness and learning,
perceived social impact have positive impacts on innovative work
behavior. The results help universities respond to changing
environments more effectively, offering administrative implications to
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foster innovation. In addition, this research has contributed to the
model of innovation.

1. Gigi thiéu

Gido duc dai hoc dang phai ddi mat voi nhing thach thic chua ting c6 vé mot s6 van dé nhu:
Hoat dong tai trg, hoc phi tang nhanh, quan tri truong hoc va xu hudng toan cau hoa doi hoi sinh vién
t6t nghiép dai hoc phai c6 nhidu k¥ nang va ning luc hon (Bastedo va cong su, 2016). Cac truong dai
hoc ngay nay khong chi phai chuan bi cho sinh vién tot nghiép kién thirc, k§ ning ma ca trach nhiém
dao dirc dé dap tmg nhu cau luc luong lao dong ciia xa hoi ciing nhu tham gia day di vao nén kinh té
toan cau (Spellings, 2006). Vai tro kép nay di dan dén st ménh cho hé thdng gido duc dai hoc trong
viéc trang bi cho sinh vién ning luc thyc thi trach nhiém cong dan va phat trién c4 nhan (Lambert,
2014), c¢6 du ning lyc dé vugt qua cac trd ngai va thach thirc trong méi truong hién tai dong thoi phat
trién cac k¥ ning da dang dé gia nhap thi truong lao dong toan cau (Selingo, 2016). Tuy nhién, két
qua tir nghién ciru ciia Serdyukov (2017) cho thay vai tro ctia hé thong gido duc trong viéc tao ra cac
k¥ nang d6i méi can thiét dap ing nhu ciu cho cac hoat dong kinh té con han ché. Hanh vi d6i méi
sang tao clia ngudi gido vién 1a can thiét, khong chi dé thich img ma con 1a dong lyc cho sy thay doi
va phat trién ciia xa hoi (Thurlings va cong su, 2015), nhung giang vién chua thyc sy ham mudn doi
méi sang tao trong cong viée (Izzati, 2018). Nghién ciru vé hanh vi lam viéc d6i méi sang tao trong
linh vyc gido duc chua co nhiéu, dic biét la nghién ciru vé cach giao vién tham gia vao cong viéc lién
quan dén ti cac hanh vi d6i méi sang tao ciing nhu cach thirc ¢ thé thuc day va duy tri hanh vi nay
(Messmann va cong sy, 2018). Bén canh do, nhiéu nghién curu da lién tuc kéu goi xem xét nhing loai
vin hoa t6 chirc thiic ddy hanh vi d6i méi sang tao ctia nhan vién va anh huéng cua ching ddi véi
hanh vi d6i méi sang tao cua nhan vién (Hon & Leung, 2011; Hon & Lui, 2016; Senbeto va cong su,
2022). Hon niia, thiét ké cong vigc co thé dugc sir dung dé tao ra mot moi truong lam viéc hd trg
nham nang cao hanh vi d6i mai sang tao (Parker va cong sy, 2021), nén cac nghién ciru vé doi méi
sang tao can xem xét dic diém x3 hoi cia cong viée lién quan dén kha nang tac dong tdi ngudi khac
thong qua cong viéc (Cangialosi va cong su, 2021).

Nghién ctru ndy gop phan mé rong 1y thuyét vé chii dé doi méi sang tao, dic biét & Viét Nam. Thir
nhét, nhom tac gia xem xét mo hinh tac dong tich hop vi hau hét cac nghién ciru tap trung vao su tac
dong cua cac yéu tb don 1¢é t6i hanh vi d6i méi sang tao (Suseno va cong su, 2020), nghién ctru niy
tiép can tich hop v6i mo hinh gom c6 su tic dong clia cam nhan vé tac dong xa hoi (yéu t lién quan
dén ddc diém cong viéc); van hoa coi ma va hoc tap (yéu to lién quan dén moi truong t6 chirc); va tur
tin vao ning lyc ban than (yéu t6 lién quan dén dic diém c4 nhan). Thir hai, nhom tac gia xem xét
cam nhén vé tac dong xa hoi — 1a mot nhan td trong mo hinh dic diém coa cong viéc cd kha nang tac
dong toi nguoi khac (Cangialosi va cong sy, 2021). Thiét ké cong viée c6 thé duoc st dung dé tao ra
mot moi trudng lam viée hd tro nhim nang cao hanh vi ddi méi sang tao (Parker va cong su, 2021).
Thir ba, nghién ctru ndy dugc thuc hién trong linh vyc gido duc tai mot quoc gia dang phat trién nhur
Viét Nam. Cac nghién ctru vé hanh vi lam viéc d6i méi sang tao cua giang vién vén khong duoc chii
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¥ nhiéu trong cc nghién ctru trudc ddy ma chi yéu tap trung vao linh vye dich vy, san xuat va cong
nghiép (Bawuro, 2019) va thuong thyc hién tai cic qubc gia phat trién nhu My hay chau Au (Suseno
va cong su, 2020).

2. Téng quan nghién citu, co s ly thuyét va phuang phap nghién ciru

2.1.  Hanh vi déi méi sang tao trong cong viéc

Janssen (2000) dinh nghia hanh vi d6i méi sang tao trong cong viéc (Innovative Work Behavior
— IWB) 1a su sang tao c6 chi y, gi6i thidu va ap dung cac ¥ tudng méi trong vai trd cong viéc nham
mang lai hiéu qua cho nhém hoc t6 chirc. Janssen (2000) dé xuét thém rang IWB c6 thé bao gom
viéc tao ra ¥ twong, thuc day y tuong, va hién thyc hoa ¥ tuong. Cac hanh vi d6i méi sang tao thudng
khong nam trong vai tro chinh thirc ctia nhan vién, ciing khong hinh thanh mot hop dong rd rang giita
céc nhan vién va t6 chirc. Nhimg hanh vi nhu vay 14 hoan toan tiy y, dugc goi 1a hanh vi ngoai vai
tro va khong duoc cong nhan boi cac hé théng khen thudng cua t6 chirc. Bawuro va cong su (2019)
cho rang hanh vi d6i méi sang tao 1a mot cach tiép can c6 chu y ctia nhan vién hudng toi viée thuc
hién cac muc tiéu cua to chuc thong qua viéc tao ra, quan ly va trién khai cac y tudng méi nhim tao
loi thé canh tranh cho t6 chirc va dam bao tinh bén ving.

Do6i moi dong mot vai tro quan trong trong su thanh cong ciia cac truong hoc (Serdyukov, 2017).
N6 cung cap co hdi vé su phat trién ctia cac truong hoc cling nhu cho phép ho dat dugc loi thé canh
tranh (Hsiao va cdng su, 2014). Chinh vi vay, hanh vi ddi moi trong cong viéc cua gido vién dong
mdt vai trd rit quan trong trong viéc nang cao higu qua hoat dong cia nha truong va xa hoi nén sy
quan tdm dén chu dé ndy mang lai nhiéu gia tri hitu ich (Thurlings va cong su, 2015).

2.2.  Sw tw tin vao nang luc ban than

Su tu tin vao nang lyc ban than (Self-Efficacy — SE) dugc dinh nghia nhu niém tin noi tai vé kha
nang nhan thirc cia mot nguoi dé dat duoc nhing két qua cu thé (Pajares, 1996). Su bat an va that bai
cua ca nhan trong cac tinh huéng ma ho c6 thé phai db1 mit co thé xuét phat tir sy thiéu tu tin. Bandura
(1977) cho rang nhan thirc ciia c4 nhan vé sy tu tin vao nang lyc ban than déng gop rat nhiéu vao viée
hoan thanh cac nhiém vu v6i hiéu suit cao, déng thoi, sy tu tin vao nang lyc ban than con 1a déc tinh
c4 nhan anh huong dén viée thuc day va dp dung thanh cong mot déi méi (Marcu, 2013). Su tu tin
vao nang luc ban than c¢6 thé tao diéu kién cho viéc dinh hudng muc tiéu (Carmeli & Schaubroeck,
2007), tham gia tich cyc vao cac tim kiém thong tin rong hon (Tierney & Farmer, 2011) gop phan
thiic day hanh vi d6i méi sang tao.

2.3.  Van hoa coi mo hoc tap

Vin hoa c6i mé hoc tap (Culture of Openness and Learning — COL) dé cap dén mirc do ma cac
thanh vién cua t6 chirc chia sé, trao ddi va hoc tap thong tin, k¥ thuat va kién thuc (Kwon va cong su,
2021). Mot td chirc c6 murc d6 cdi mé va hoc tap cao thuong coi tinh coi mo 14 gia tri bt 16 cua van
hoéa to chire va nhan manh viéc hoc tap va chia sé 1gi thé kién thuc, nguén lyc, y tuong mai va giai
phap séng tao dé cai thién tinh d6i mai va hiéu qua kinh doanh cua t6 chire (Kibbeling va cong su,
2013), diéu d6 co thé tao diéu kién thuan loi cho quyét dinh ap dung d6i méi. Cac nha lanh dao tao ra
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van héa cdi mé hoc tap b?mg céach c6 mot tAm nhin chia sé 16 rang, c6 thé dat duogc, co gia tri (Pinto
& Prescott, 1988), thiic ddy quyén tu chi (Amabile, 1988).

2.4.  Cam nhdn vé tac dong xd hoi

Thiét ké mot cong viée khong chi nham muyc tiéu ting ning suat lao dong ma con gitip cude séng
ctia mdi nguoi tha vi hon (Hackman & Oldham, 1976) nén mé hinh dic diém cong viée lién tuc duge
b sung va 1am rd cc thanh phan nhu khia canh tac dong xa hoi clia cong viéc (Perceived Social
Impact — PSI) (Salancik & Pfeffer, 1978). Grant (2007) da phat trién y twong vé thiét ké cong viéc
trong mdi quan hé véi cac bén hitu quan, trong d6 tap trung vao viéc lam ting dong luc bang cach két
ndi nhan vién voi ngudi thy huong loi ich tir cong viée cua ho, voi gia tri hitu ich ma xa hdi nhan
duogc. Nghién ctru thye nghiém da hd trg va mé rong mo hinh khai niém nay (Grant, 2008; Parker va
cong su, 2021) khi thira nhan mét cach rd rang r.'?lng, nhén thire cia mot nguoi vé cong viéc cia minh
¢6 tac dong xa hoi cod thé tac dong sau sdc dén nguoi lao dong, thuc d?iy dong luc thyc hién cong viéc
va hiéu suat cta ho.

2.5. Anh hwéng ciia sw ti tin vao ndng lyc ban than t6i hanh vi déi méi séng tao trong cong
viéc

Ly thuyét vé hiéu qua ty than ctia Bandura (1977) cho rang sy tu tin vao ning lyc ban than dnh
huong dén hanh vi theo mot s cach. Dau tién 1a cach moi nguoi ty tin ddm nhan cac nhiém vy va tu
tin c6 thé thuc hién thanh cong cong viéc. Tiép theo, sy tu tin vao nang lyc ban than anh hudng dén
nd lyc va su kién tri cia moi nguoi khi thyc hién mot nhiém vu. Cudi cung, ngudi cd sy tu tin vao
nang lyc ban than s€ xem thir thach nhu mdt nhiém vu can hoan thanh. Trong linh vuc giao duc, su
tu tin vao nang luc cua gido vién s€ anh hudng dén muc d6 nd luc ma ho dua vao cong viéc giang
day ciing nhu mtrc d6 bén bi khi d6i mat voi nhitng khé khan trong qua trinh thuc hién nhiém vu
(Ross va cdng sy, 1996). Cac gido vién co sy tu tin vao nang luc ban than cao hon s€ dat ra cac tiéu
chuén c6 tinh tham vong hon cho chinh ho bang cich tap trung vao sy phat trién ciia ngudi hoc
(Rusmansyah va cong su, 2019). Hon nita, nghién ctru truéc day ciing cho thdy nguoi gido vién c6 sur
tu tin vao nang lyc ban than cao s€ thuc hién cac hanh vi d61 moi nhiéu hon (Klaeijsen va cong su,
2018), vi ho thé hién muc do sin sang cao trong vi¢c thuc hién cac cong viéc kho khan va thach thac
do6i khi vugt ra ngoai vai tro cong viée chinh thie (Duyar va cong sy, 2015). Tu cac 1ap ludn trén,
nhém tac gia dé xuét gia thuyét sau:

Gid thuyét Hy: Sw tir tin vao nang lwc ban than (SE) ¢é tac dong cing chiéu téi hanh vi doi moi
sang tao trong cong viéc (IWB) cua giang vién.

2.6.  Anh hwong cua van hoa coi mo hoc tap toi hanh vi doi moi sang tao trong cong viéc

Ly thuyét cac thanh phan cta sy d6i méi sang tao (Amabile, 1988) dé cap dén ba thanh phan c4
nhan, gém: Chuyén mén, k¥ nang, va dong luc ndi tai; cung véi thanh ph?m thudc cac yéu t6 moi
truong tac dong dén hanh vi d6i méi sang tao. Miac du cac dic diém c4 nhan c6 vai tro quan trong,
tuy nhién hiéu qua cua td chirc chi duogc nang cao khi c6 méi truong hd trg (Shalley va cong su, 2004).
Vin hoa 1a mot yéu t6 moi truong da va dang nhan dwoc nhiéu sy cha ¥ trong nhitng nim qua khi
xem xét anh hudng dén hanh vi d6i méi sang tao (Caliskan & Zhu, 2020). Vin hoéa c¢i mé hoc tap
thiic ddy su cong tac, coi md véi cach tiép can méi, hd trg viée tich lily mot nén tang kién thirc da
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dang, tir @6 1am co s cho sy hinh thanh nhiing ¥ twong mai va kha nang tiép nhan hodc dinh hudng
d6i moi sang tao (Kandemir & Hult, 2005).

Trong linh vyc gido duc, viéc coi mo trao doi gitp phat trién cac lién két voi dong nghiép nhu
mot chién Iuge dé d6i méi trong méi trudng nhiéu ap lyc (Mushayikwa & Lubben, 2009). Horng va
cong sur (2005) ciing cho rang, viéc gido vién co thé ty do chia sé y kién, thao luan va phan anh vé
qué trinh thyc hién 13 can thiét cho qué trinh d6i méi, dong thoi hd trg hanh vi doi méi sang tao
(Thurlings va cong su, 2015). Tir cac 1ap luan trén, nhom tac gia dé xut gia thuyét sau:

Gid thuyét H>: Vin héa c6i mé hoc tdp (COL) c6 tac déng cing chiéu téi hanh vi déi moi sang
tao trong cong viéc (IWB) cua giang vién.

2.7.  Anh hwong cua cam nhan vé tac dong xd hoi toi hanh vi doi moi sang tao trong cong viéc

Ly thuyét ddc diém cong viéc cia Hackman va Oldham (1976) cho rang nhan thirc ctia nhan vién
vé ddc diém cong viée cta ho, nhur tim quan trong clia nhiém vy hay tiép xtc v6i nhitng ngudi thy
huéng xa hoi s& dan dén trang thai tim 1y nhu sy hai 1ong trong cong viée, dan dén hiéu suat cong
vi€c tang 1én. Nhitng nhan vién nhan théy ré“mg hanh dong cua ho tao ra sy khac biét c6 lgi cho nguoi
khéc s& c6 dong lyc hon dé dé xuit va nd luc dat duge cac muc tiéu cao vi ho tin r?mg 6 thé mang
lai lgi ich cho xa hoi (Grant, 2007). Pratt va cdng sy (2013) nhin nhan y nghia cong viéc thong qua
cac gia tri ma n6 dem lai, nhiing gia tri nay dugc hinh thanh qua céc tiéu chuén xa hoi dén tur gia dinh,
tin ngudng, phuong tién truyén thong, co so gido duc. Trong khi d6, cong viée clia gido vién nham
tao ra san pham 1a tri thirc véi ddi tugng hudng téi 1a con nguoi, day 1a mot dic trung khac véi nhidu
nghé nghiép khac va san pham ctia né khong chi lam thay d6i, 1am méi nguoi hoc ma qua d6 1am méi
x4 hoi theo hudng tang trudng, tich cuc (Thurlings va cdng su, 2015).

Bén canh d6, Amabile va Pratt (2016) da phat trién 1y thuyét cac thanh phan d6i méi sang tao ma
trong d6 y nghia cong viéc dugc coi 1a nhan t6 trung tim & cip do ca nhan, khi mot nguoi nhan thiy
muc dich, gia tri va y nghia trong nhi€ém vu ctia ho s€ tao ra dong luc ndi tai thuc d?iy ho nd luc cao
hon thic déy hanh vi d6i méi sang tao. Tu cac lap luén trén, nhom tac gia dé xuat gia thuyét sau:

Gid thuyét Hs: Cam nhdn vé tac dong xa héi (PSI) tdc déng cing chiéu téi hanh vi doi méi sang
tao trong cong viéc (IWB) cua giang vién.

2.8. Anh hwong cua sw ty tin vao nang luc ban thdan toi cam nhdn vé tdc dong xa hoi

Ly thuyét nhan thirc xa hoi (Bandura, 1997) cho rang nhimng nhan vién ty tin vao ning lyc ban
than s& c6 tu duy chu dong kiém soat hoan canh, ho c6 xu hudng hiéu nhitng khé khan 14 nhitng thach
thirc phai vurgt qua vi ho tin ring ho ¢ kha ning xir Iy va hoc tap tir d6. Nhirng nhéan vién ty tin vao
nang lyc ban than c6 nhidu kha nang dinh hudng tich cuc ddi voi nhimg nguoi khac (Alessandri va
cong sy, 2009), c6 lgi cho viéc thoa man cac mbi quan h¢ xa hoi (Bandura, 1997). Cac ca nhan cam
thdy ho tao ra sy khac biét hodc c6 tac dong tich cuc dén td chirc, nhém 1am viée, ddng nghiép hoic
céc t6 chuc khac, ho cam thiy c6 nhiéu kha ning tao ra su thay doi tich cuc hon va do d6 ¢6 nhiéu
kha nang trai nghiém muc d6 y nghia xa hoi trong cong viéc cua ho (Grant, 2008). Schwarzer va
Knoll (2007) ciing cho ré‘mg, su tu tin vao nang lyc ban than duy tri va vun dép cac nguén luc xa hoi,
tir d6 thuc dy y nghia xa hoi ctia cong viéc, ma diéu nay cang dugc cing cd trong linh vuc gido duc
khi vai trd ciia né nhim tao ra mot tvong lai bén vimng va phat trién cho xa hgi (Serdyukov, 2017). Tir
cac 1ap luan trén, nhom tac gia dé xuét gia thuyét sau:
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Gid thuyét Hy: Sy tue tin vao ndng luc ban than (SE) tac dong cing chiéu t&i cam nhdn vé tic dong
xd hoi (PSI) cua giang vién.

2.9.  Anh hwong cua van hoa coi mo hoc tdp den cam nhdn vé tac dong xd hoi

Trong mo hinh phét trién 1y thuyét cac thanh phan ctia d6i méi sang tao, Amabile va Pratt (2016)
cho rang, cam nhén gia tri ma cong viéc mang lai cho xa hoi duoc thuc day tir cac yéu té moi truong
t6 chire. Trong bdi canh céc to chirc ¢6 van héa coi md hoc tap s& gitp thic day hop tac voi nhimg
nguoi khac, chéng han nhu khach hang, dbi tac, t6 chuc gido duc va tham chi ca dbi thu canh tranh
dé dat dugc muc tiéu va cai thién nang luc cua ho (Senbeto va cong su, 2022). Trong moi trudng gido
duc, mot giang vién co thé nhén ra réng minh dugc kéu goi tré thanh mot chuyén gia trg gitp dya
trén mot s6 tin hidu trong moi truong, chang han nhu nghe dong nghiép néi vé cong viéc cua ho nhur
mdt 16i kéu goi, quan sat ddng nghiép tuong tac véi sinh vién va phy huynh mot cach quan tim, hay
quan sat thay cach tiép can trao quyén cua lanh dao véi nhan vién (Messmann va cong su, 2018).
Nhiing nhan vién nhén théy réng hanh dong cuia ho dan dén tao ra sy khéac biét co loi cho ngudi khac
s€ c6 dong luc hon dé dat ra va dat duge cac muc tiéu cao vi tin réng ho ¢6 thé mang lai 1¢i ich cho
xa hoi (Grant, 2007). Tt cac lap luén trén, nhom tac gia dé xuat gia thuyét sau:

Gid thuyét Hs: Vin héa céi mé hoc tdp (COL) tac dong ciing chiéu toi cam nhdn vé tac dong xa
hoi cua giang vién.

Tir cac gia thuyét nhu trén, mo hinh nghién ctru d& xuat nhu sau:

Su tu tin vao ning luc Hi(+)
ban thian g
Ha(+) 5 . S
Cam nhén vé tic dgng Hs(+) Hanh vi doi moi
i hoi > sang tao trong
: cong viéc
Hs(+)

Vin héa céi mé hoc tip Ha(+)

Hinh 1. M6 hinh nghién ctru dé xuét

3. Phuong phap nghién ciru

Quy trinh nghién ciru gom hai giai doan:

Giai doan 1: Nghién ciru dinh tinh

Nhom tac gia tién hanh nghién ctru 1y thuyét, tong két cac nghién ciru di trude dé xay dung mo
hinh nghién ciru. Trong nghién ciru ndy, nhom tac gia ké thira cac thang do da c6 dugc ap dung tai
cac nghién ctru ¢ nudc ngoai va thao luan vadi cac chuyén gia giup xac dinh thang do, dich thuat va
hiéu chinh thang do cho phi hgp vé6i bdi canh va ngon ngir Viét Nam. Nhitng ngudi tham gia thao
luan nhém 1 nhitng nha nghién ciru c6 kinh nghiém ca vé giang day va cong bd nghién ciru linh vuc
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nhan sy va hanh vi. Nhom tham gia thao luan gém nam ngudi c6 chuyén mén cao va hiéu biét vé
hanh vi d6i méi sang tao. Thong qua thao luan, cac thang do dugc hiéu chinh cho phu hop véi muc
tiéu nghién ciru.

Giai doagn 2: Nghién ciru dinh luwong

Nghién ciru chinh thirc tién hanh khao sat nhimng giang vién dang lam viéc tai cac truong dai hoc
khu vyc TP.HCM, thoi gian khao sat tir thang 10/2021 dén thang 01/2022. Hinh thirc khao sat két
hop ca tryc tiép va truc tuyén. Cach thirc chon mau phi xac suét véi s6 lugng mau khao sat duge tinh
theo cong thirc kinh nghiém ctia Hair va cong sy (2022), v6i hé s6 hdi quy ciia md hinh duong dan toi
thiéu bang 0,1 va mirc y nghia thong ké 5% thi s6 lugng mau tdi thiéu 1a 155. Tuy nhién, sai léch do
lay mau s& giam di khi mau cang 16n so véi can t6i thiéu, do d6, khi c& mau 16n s& lam tang do tin
cdy cua nghién ctru. Vi vay, trong nghién ctru ndy, nhém tac gia phat hanh 610 bang cau héi, s6 lugng
phan hoi thu dugc 1a 521. Sau khi loai cdc phan hdi thiéu thong tin hodc tra 161 qua loa khi danh gia
gidng nhau cho hau hét cc cau hoi, kich thudc mau chinh thirc cho nghién ciru nay 1a 471.

Cac thang do

Thang do hanh vi d6i méi sang tao trong cong viéc gdm 10 phat biéu dugc 14y tir nghién ctru cia
De Jong va Den Hartog (2010); thang do sy tu tin vao ning lyc ban than gdm c6 6 phat biéu dugc liy
tir nghién ctru cia Karwowski (2014); thang do van héa céi md hoc tap gdm 4 phat biéu dugc 1y tir
nghién ciru ciia Kwon va cong su (2021); thang do cam nhén vé tac dong xa hoi gdm c6 4 phat biéu
v6i 3 phat biéu dugc 1dy tir nghién ctru ctia Grant (2008), va 1 phat biéu l4y tir nghién ctru cia Grant
va Campbell (2007).

4. Keét qua nghién ciru

4.1. Thong ké mé ta

Két qua théng ké cho thdy sb lugng giang vién nam va nit tham gia khao sat lan lugt co ty 18 1a
54,8% va 45,2%. Vé nhom tudi, nhém c6 ty 1¢ cao nhat trong mau la 30-39 tudi chiém 51,2%, nhom
tudi tiép theo tir 4049 tudi co ty 1¢ 21%, nhom dudi 30 tudi va trén 50 tudi c6 ty 18 1an lugt 1a 18%
va 9,8%. V& trinh d6 hoc van, nhom c6 trinh d6 hoc van tién si ¢ ty 18 53%, va thac si ¢6 ty 1& 47%.
Xét vé kinh nghiém lam viéc, nhém c6 kinh nghiém tir 6-10 nam chiém ty 1¢ cao nhét 1a 39,9%, ké
dén nhém c6 kinh nghiém tir 11-15 nam co ty 1& 30%, trén 15 nam chiém 17,4% va nhém co kinh
nghiém duéi 6 ndm chiém 12,7%. V¢é loai hinh truong dai hoc ma giang vién tham gia khao sat dang
cong tac, trudng cong lap chiém 60,3% va ngoai cong lap chiém 39,7%.

4.2.  Danh gia mé hinh do luong

Hair va cong su (2021) cho rang hé s6 tai ngoai (Outer Loading) can 16n hon hoic bang 0,708 (binh
phuong 16n hon 0,5), do do, thang do IWB bi loai 3 bién quan sat IWB1, IWB2, IWB3 vi chi sb tai
ngoai thap hon 0,7. Két qua kiém dinh thang do cho thay Cronbach's Alpha déu 16n hon 0,7 va do tin
cdy téng hop ciia cac thang do déu 16n hon 0,7 nén cac thang do déu dat do nhét quan noi tai (Hair va
cong sy, 2021). Cac hé s tai ngoai cua 21 bién quan sat con lai déu 16n hon 0,7 va phuong sai trich
AVE déu 16n hon 0,5 nén céc thang do dé xuat dat duoc do gid tri hoi tu (Hair va cong sur, 2021).
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Béng 1.

Do tin cdy, gia tri hoi tu thang do va hé s6 tai nhan tb

COL IWB PSI SE

Heé sb tin cay Cronbach’s Alpha 0,802 0,884 0,838 0,865
Do tin cay téng hop (CR) 0,871 0,910 0,892 0,899
Phuong sai trich trung binh (AVE) 0,627 0,591 0,674 0,599

COL1 0,753
COL2 0,790
COL3 0,811
COL4 0,814

IWB10 0,727
IWB4 0,712
IWBS 0,755
IWB6 0,811
IWB7 0,778
IWB8 0,806
IWB9 0,786

PSI1 0,861
PSI2 0,845
PSI3 0,806
PSI4 0,768

SE1 0,792
SE2 0,802
SE3 0,714
SE4 0,738
SE5 0,837
SE6 0,755

Ghi chii: COL1-COLA4: Céc bién quan sat ctia thang do Van hoa cai mo hoc tap (COL); IWB4-IWB10: Céc bién quan sat cua
thang do Hanh vi d6i moi sang tao trong cong viéc; PSI1-PSI4: Céc bién quan sat cua thang do Cam nhan vé tac dong xa hoi
(PSI); SE1-SE6: Céc bién quan sat ctia thang do Su tu tin vao nang luc ban than (SE).
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Béng 2.
Két qua kiém tra chi s6 HTMT cho mé hinh do ludng diéu chinh
COL IWB PSI SE
COL -
IWB 0,459
PSI 0,467 0,683
SE 0,427 0,813 0,638

Ghi chii: COL: Vin héa c¢6i md hoc tap; IWB: Hanh vi d6i méi sang tao trong cong viéc; PSI: Cam nhan vé tac dong xa hoi;
SE: Su tu tin vao nang luc ban than.

Béng 3.
Su twong quan cuia cic bién nghién ctru (Fornell-Larcker Criterion)
COL IWB PSI SE
COL 0,792
IWB 0,388 0,769
PSI 0,386 0,593 0,821
SE 0,355 0,715 0,546 0,774

Ghi chii: COL: Vin hoa c6i mé hoc tp; IWB: Hanh vi d6i méi sang tao trong cong viéc; PSI: Cam nhan vé tac dong xa hoi;
SE: Su tu tin vao nang luc ban than;

Cac gia tri in dam trén duong chéo la can bac hai phuong sai trich cta cac thang do; cac gia tri bén dudi duong chéo
1a sy twong quan gitta cac thang do.

Béng 2 cho thﬁy tat ca cac khai niém c6 chi s6 HTMT nho hon 0,9. Hon nia, gia tri can bac hai
cua phuong sai trich luon 16n hon su twong quan cia khai niém d6 véi cac khai niém khac (Bang 3),
tir d6, c6 thé két ludn cac khai niém trong mo hinh dat dugc gia tri phan biét (Fornell & Larcker, 1981;
Hair va cong sy, 2021).

4.3, Ddnh gid mé hinh cdu tric

Céc chi tiéu dénh gia chat lugng mo hinh PLS-SEM ciing nhu cac budc kiém dinh gia thuyét trong
nghién ciru nay dya vao cac goi y danh gia ctia Hair va cong su (2021). Hé s VIF clia cac cau tric
khai niém déu nhé hon 5 cho thay hién tugng da cong tuyén giira cac bién giai thich (doc 1ap) khong
anh hudng dén viéc kiém dinh gia thuyét nghién ciru.
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Ghi chu: COL: Vin hoa coi mé hoc tap; IWB: Hanh vi d6i méi sang tao trong cong viéc; PSI: Cam nhén vé tac dong xa hoi;
SE: Su tu tin vao nang luc ban than.

Béng 4.

Két qua kiém dinh gia thuyét nghién ctiru mé hinh
Gia Méiquanhé  Héséduong D6 léch chuin HésdT Hé sb Két luan

thuyét dan (STDEV) (|O/STDEV]) P

Hi SE > IWB 0,537 0,035 15,438 0,000  Chap nhan
H, COL-> IWB 0,097 0,038 2,573 0,010  Chap nhan
H; PSI > IWB 0,262 0,041 6,460 0,000  Chap nhan
H, SE = PSI 0,468 0,041 11,295 0,000  Chap nhan
H;s COL > PSI 0,220 0,048 4,583 0,000  Chap nhan

Ghi chii: COL: Vin héa c6i mé hoc tap; IWB: Hanh vi d6i méi sang tao trong cong viéc; PSI: Cam nhan vé tac dong xa hoi;
SE: Su tu tin vao nang luc ban than.

Céc gia tri p déu nho hon 0,05 nén céc gia thuyét déu dugc chap nhan. Chi sé SRMR (chi s6 phu
hop tot nhat cho md hinh) = 0,056 < 0,08 cho thdy mo hinh du doan hoan toan phu hop véi dir liéu
(Hair va cong su, 2021).
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Béng 5.
Két qua chi s6 mirc d6 phit hgp m6 hinh
R? R? hiéu chinh
IWB 0,577 0,574
PSI 0,340 0,337

Ghi chi: TWB: Hanh vi d6i méi sang tao trong cong viée; PSI: Cam nhén vé tac dong xa hoi.

Theo Hair va cong su (2021), gia tri R chip nhan duoc 1a tir 0,3. Tir Bang 3 cho thiy, di voi mo
hinh bién IWB déng vai trd 14 bién phu thudc thi hé sé R2 ¢6 gia tri 0,577 ching té6 mirc d6 phu hop
ctia dit liéu v6i mo hinh 14 kha tét, bén canh d6 hé s6 R? higu chinh bang 0,674 ciing khéac biét khong
nhiéu. Dbi véi bién PSI déng vai trod bién phu thude, gia tri R? bang 0,340 nam trong ngudng chap
nhan va hé sé R? hiéu chinh 1a 0,337.

Béng 6.

Chi s6 mirc mirc d6 anh huong (£2)
Bién doc lap Bién phu thudc

IWB PSI

COL 0,018 0,064
IWB _ B
SE 0,462 0,290
PSI 0,107 -

Ghi chii: COL: Vin héa coi mé hoc tap; IWB: Hanh vi d6i méi sang tao trong cong viée; PSI: Cam nhan vé tac dong x4 hoi;

SE: Su tu tin vao nang luc ban than.

Theo Hair va cong su (2021), gi tri 0,02 < 2 < 0,15 1a tac dong nho; 0,15 < f2 < 0,35 1a tic dong
trung binh va tir 0,35 tro 1én 14 tic dong 16n. Két qua Bang 6 cho thdy, tac dong ciia quy md ciia cac
yéu t6 1én bién IWB 14 trén trung binh véi gia tri ctia hé s6 f2 nim & ngudng chip nhan, ngoai trir yéu

t6 COL khong duoc tot. Hé s6 f2 dbi véi mo hinh bién PSI dong vai tro phu thudc véi cac gia tri tir

nho téi trung binh.
Béang 7.

Chi s6 kha nang dy doan ngoai mau (Q?)

SSO SSE Q? (=1-SSE/SSO)
COL 1.884,000 1.884,000 -
IWB 3.297,000 2.193,788 0,335
SE 2.826,000 2.826,000 -
PSI 1.884,000 1.464,148 0,223

Ghi chii: COL: Vin héa i mé hoc tap; IWB: Hanh vi d6i méi sang tao trong cong viée; PSI: Cam nhan vé tac dong x4 hoi;

SE: Su tu tin vao nang luc ban than.
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Két qua tir Bang 7 cho thdy, hé s6 Q? cua cic bién phu thudc trong mé hinh (IWB, PSI) déu 16n
hon 0 nén c6 thé két luan rang c6 su lién quan dy bao ctia mo hinh dén cac bién tiém an nodi sinh (Hair
va cong su, 2021)

4.4.  Kiém dinh mé hinh nghién ciru dé xudt

Két qua kiém dinh mé hinh nghién ciru cho thay su ty tin vao ning luc ban than, vin hoa coi mé
hoc tap, cam nhan vé tac dong xa hoi co tac dong ciing chidu t6i hanh vi d6i méi sang tao trong cong
vi€c. Sy ty tin vao nang lyc ban than, van héa cdi mo hoc tap cé tac dong cung chiéu t6i cam nhén
vé tac dong xa hoi.

4.5, Két qua kiém dinh gid thuyét

Vé6i mau duge Bootstrap 1én 5.000, két qua kiém dinh gia thuyét & Bang 4 cho thay c6 5 gia thuyét
dugc chap nhan gdm Hi, Ha, Hs, Ha, Hs.

Thao luan két qua, han ché cua nghién ctru va ham y quan tri cho cac td chirc giao duc dai hoc

Céc nghién ctu trudc day cua Klaeijsen va cong sy (2018), Su va cong sy (2019), Tierney va
Farmer (2011) ciing ing ho gia thuyét (Hi) vé mdi quan hé tich cyc gitra SE va IWB. Sy ty tin vao
nang luc ban than sé tac dong cliing chidu v6i hanh vi d6i méi sang tao.

Gia thuyét (Hz) vé mdi quan hé tich cyc giita COL va IWB ciing nhan duoc sy dong thuan tir cac
nghién ctru trudc ddy ctia Aboobaker va Zakkariya (2021), trong mét to chirc c6 vin hoa céi mé hoc
tap, moi ngudi co kha ning dap tmg nhu cau t6t hon bang su sin sang thay doi, cling nhu dap lai t6
chirc bang cach tham gia vao cac hanh vi ngoai vai tro.

Gia thuyét Hs cia nhom tac gia 1a PSI ¢6 tac dong toi IWB. Gia thuyét nay dong gop vao cac tai
liéu vé mo6 hinh dic diém cong viéc (Hackman & Oldham, 1976) khi xem xét PSI nhu mot dac diém
gia tri x4 hoi clia cong viéc. Bén canh d6, dy 1a mot trong nhitng nd luc déu tién kiém nghiém thyc
tién gia thuyét y nghia cong viéc thong qua cam nhan vé anh hudng cta né co tac dong dén hanh vi
d6i méi sang tao (Amabile & Pratt, 2016).

Gia thuyét Hs tap trung vao mdi quan hé giita SE va PSI, két qua cho thiy nhiing giang vién tu tin
vao kha ning ctia minh c6 xu hudng tich cuc hudng vé ngudi khac, két qua nay phut hop vai nghién ciru
clia Alessandri va cong sur (2009) va ting ho viéc thoa man cac mdi quan hé xa hoi (Bandura, 1997).

Gia thuyét Hs tap trung vao mdi quan hé giita nhan t6 moi trudng (COL) va nhéan té ca nhan (PSI),
su tac dong nay pht hop véi mo hinh 1y thuyét cia Amabile va Pratt (2016), nhung 1a mét trong
nhiing nd lyc dau tién kiém dinh gia thuyét duoc néu, két qua chi ra rang khi cac to chirc gido duc dai
hoc xay dung dugc vin hoa cdi md hoc tap sé thic ddy ¥ nghia cong viéc clia gidng vién thong qua
cam nhén vé tac dong xa hoi tur cong viée cua ho.

V6i két qua dugc phan tich & trén, nhom tac gia dé xudt mot s ham y quan tri sau:

- Thit nhat, & khoi day va duy tri sy ty tin cho giang vién trong viéc thuc hi¢n hanh vi d6i moi
sang tao, nha quan 1y can xay dung céc chinh sach hd trg, dong vién va khuyén khich hanh vi tim toi,
kham pha nhitng khia canh méi ctia cong viéc, tiép thu va ap dung vao thuc tién. Bén canh do, cic
nha quan 1y c6 thé xay dung cac chuong trinh nang cao trinh do chuyén mén nghiép vu phuc vu viée
giang day, nghién ctru khoa hoc, ciing nhu trang bi cc k¥ niang giai quyét van dé dé giang vién cang
tu tin vao nang lyc ban than thi hanh vi d6i méi sang tao trong cong viéc cang ting.
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- Thit hai, van héa ci mé hoc tap 1a mot nhan t moi trudng quan trong thic day hanh vi doi méi
sang tao, chinh vi vay, cac nha quan 1y c6 thé khuyén khich tu duy d6i méi thong qua viéc tao moi
truong chia sé va thao ludn moét cach ty do va cdi mé cac van dé. Phat trién viéc 1am nhom cling nhu
da dang céc kénh giao tiép dé giang vién c6 dugc nhiing co hdi tiép can, tiép thu nhimg ¥ kién, phan
hdi mot cach nhanh chong tir nhiéu nguén khac nhau, tao tién dé cho hanh vi d6i méi sang tao.

- Thir ba, viéc mot ngudi tin rang ho c6 thé thuc su dong gbp cho xi hoi théng qua cong viée ctia
minh s& thiic day hanh vi d6i méi sang tao. Chinh vi vay, nha quan 1y tai cic truong dai hoc nén xay
dung cac chinh sach khuyén khich giang vién nghién ctru téng két 1y thuyét nganh, cic nghién ciru
ung dung cho xa hi. Khi giang vién hoat dong nhu mot cau ndi gitra khoa hoc va xa hoi béng cach
truyén tai thong tin khoa hoc dén cong chiing, ho c6 thé coi nghé nghiép ctia minh 1 quan trong hon
va 6 tac dong 16n hon dén xa hoi. Bén canh d6, dé giang vién hiéu vé cac gia tri xa hdi trong cong
viéc clia mot ngudi giang vién, cic nha quan 1y c6 thé ting cudng hiéu biét cta giang vién vé gia tri
6t 16i ma t6 chire theo dudi, cac myc tiéu chinh cua t6 chirc cling nhu vai trd quan trong ctia hé thong
gido duc dbi v6i sy phat trién ctia xa hoi.

Bén canh nhing két qua dat dugc, nghién ctru ndy van ton tai mot s6 han ché sau:

- Thir nhat, han ché lién quan dén két qua nghién ciru tir khao sat cit ngang. Do d6, cac nghién
clru trong twong lai c6 thé thyc hién véi phurong phéap khac dé két qua duoc khai quat hon va danh gia
xem li€u mo hinh hién tai c6 phu hop hay khong, hodc li€u mo hinh khac cé phu hgp hon khong.

- Thit hai, han ché vé pham vi dia Iy ciia mau nghién ciru. Trong cic nghién ctru tuong lai, pham
vi chon miu va ¢ miu co thé dugc tang 1én dé co cai nhin tong quan hon vé hanh vi d6i méi sang
tao trong linh vuc gido duc dai hoc ¢ Viét Nam.

- Cuéi ciing, 1y thuyét cho thay IWB bj tac dong boi nhidu yéu t6 (AlEssa & Durugbo, 2021;
Amabile & Pratt, 2016). Diéu nay cho thiy rang cac yéu t6 khac (khong duoc thao luan trong nghién
clru nay) ciing c6 thé quan trong trong viéc giai thich mdi quan hé v6i IWB. Dé hiéu r6 hon vé IWB
can c6 nhiéu nghién ciru hon nita dé kham phé cac bién tién td khac tic dong dén hanh vi d6i méi
sang tao & Viét Nam.

Tai liéu tham khao

Aboobaker, N., & Zakkariya, K. A. (2021). Digital learning orientation and innovative behavior in
the higher education sector: Effects of organizational learning culture and readiness for
change. International Journal of Educational Management, 35(5), 1030—-1047.

AlEssa, H. S., & Durugbo, C. M. (2021). Systematic review of innovative work behavior concepts
and contributions. Management Review Quarterly, 72(4), 1171-1208.

Alessandri, G., Caprara, G. V., Eisenberg, N., & Steca, P. (2009). Reciprocal relations among self-
efficacy beliefs and prosociality across time. Journal of Personality, 77(4), 1229—1259.

Amabile, T. M. (1988). A model of creativity and innovation in organizations. Research in
Organizational Behavior, 10(1), 123-167.

Amabile, T. M., & Pratt, M. G. (2016). The dynamic componential model of creativity and innovation

in organizations: Making progress, making meaning. Research in Organizational Behavior, 30,
157-183.

64



Nguyén Van Chuong & Cao Qudc Viét (2023) JABES 34(1) 52-67

Bandura, A. (1977). Self-efficacy: Toward a unifying theory of behavioral change. Psychological
Review, 84(2), 191-215.

Bandura, A. (1997). Self-efficacy: The Exercise of Control. New York: Freeman.

Bastedo, M. N., Altbach, P. G., & Gumport, P. J. (2016). American Higher Education in the Twenty-
First Century: Social, Political, and Economic Challenges. JHU Press.

Bawuro, F. A., Shamsuddin, A., Wahab, E., & Chidozie, C. C. (2019). Prosocial motivation and
innovative behaviour: An empirical analysis of selected public university lecturers in
Nigeria. International Journal of Scientific and Technology Research, 8(9), 1187-1194.

Caliskan, A., & Zhu, C. (2020). Organizational culture and educational innovations in Turkish higher
education: Perceptions and reactions of students. Educational Sciences: Theory & Practice, 20(1),
20-39.

Cangialosi, N., Battistelli, A., & Odoardi, C.(2021). Designing innovative jobs: A fuzzy-set
configurational analysis of job characteristics. Personnel Review (ahead-of-print). doi:
10.1108/PR-02-2021-0105

Carmeli, A., & Schaubroeck, J. (2007). The influence of leaders’ and other referents’ normative
expectations on individual involvement in creative work. The Leadership Quarterly, 18(1),
35-48.

De Jong, J., & Den Hartog, D. (2010). Measuring innovative work behaviour. Creativity and
Innovation Management, 19(1), 23-36.

Duyar, I., Ras, N., & Pearson, C. L. (2015). Analysis of teachers’ task and extra-role performance
under different autonomy regimes. International Journal of Productivity and Performance
Management, 64(4), 499-522.

Fornell, C., & Larcker, D. F. (1981). Structural Equation Models with Unobservable Variables and
Measurement Error: Algebra and Statistics. Sage Publications.

Grant, A. M. (2007). Relational job design and the motivation to make a prosocial difference.
Academy of Management Review, 32(2), 393—417.

Grant, A. M. (2008). The significance of task significance: Job performance effects, relational
mechanisms, and boundary conditions. Journal of Applied Psychology, 93(1), 108—124.

Grant, A. M., & Campbell, E. M. (2007). Doing good, doing harm, being well and burning out: The
interactions of perceived prosocial and antisocial impact in service work. Journal of Occupational
and Organizational Psychology, 80(4), 665—691.

Hackman, J. R., & Oldham, G. R. (1976). Motivation through the design of work: Test of a theory.
Organizational Behavior and Human Performance, 16(2), 250-279.

Hair Jr, J. F., Hult, G. T. M., Ringle, C. M., Sarstedt, M., Danks, N. P., & Ray, S. (2022). Partial
Least Squares Structural Equation Modeling (PLS-SEM) Using R: A Workbook. Springer Nature.

Hair Jr, J. F., Hult, G. T. M., Ringle, C. M., & Sarstedt, M. (2021). 4 Primer on Partial Least Squares
Structural Equation Modeling (PLS-SEM). Sage Publications.

Hon, A.H. Y., & Leung, A. S. M. (2011). Employee creativity and motivation in the Chinese context:
The moderating role of organizational culture. Cornell Hospitality Quarterly, 52(2), 125-134.

65



Nguyén Van Chuong & Cao Qudc Viét (2023) JABES 34(1) 52-67

Hon, A. H. Y., & Lui, S. S. (2016). Employee creativity and innovation in organizations: Review,
integration, and future directions for hospitality research. International Journal of Contemporary
Hospitality Management, 28(5), 862—885.

Horng, J. S., Hong, J. C., ChanLin, L. J., Chang, S. H., & Chu, H. C. (2005). Creative teachers and
creative teaching strategies. International Journal of Consumer Studies, 29(4), 352-358.

Hsiao, H. C., Chang, J. C., & Chen, S. C. (2014). The influence of support for innovation on
organizational innovation: Taking organizational learning as a mediator. Asia Pacific Education
Review, 23(3), 463—472.

Izzati, U. (2018). The relationships between vocational high school teachers' organizational climate
and innovative behavior. ¥ International Conference on Education Innovation (ICEI 2017),
343-345.

Janssen, O. (2000). Job demands, perceptions of effort-reward fairness and innovative work
behaviour. Journal of Occupational and Organizational Psychology, 73(3), 287-302.

Kandemir, D., & Hult, G. T. M. (2005). A conceptualization of an organizational learning curve in
international joint ventures. Industrial Marketing Management, 34(5), 430—439.

Karwowski, M. (2014). Creative mindsets: Measurement, correlates, consequences. Psychology of
Aesthetics, Creativity, and the Arts, 8(1), 62-70.

Kibbeling, M., van der Bij, H., & van Weele, A. (2013). Market orientation and innovativeness in
supply chains: Supplier's impact on customer satisfaction. Journal of Product Innovation
Management, 30(3), 500-515.

Klaeijsen, A., Vermeulen, M., & Martens, R. (2018). Teachers’ innovative behaviour: The importance
of basic psychological need satisfaction, intrinsic motivation, and occupational self-
efficacy. Scandinavian Journal of Educational Research, 62(5), 769-782.

Kwon, W. S., Woo, H., Sadachar, A., & Huang, X. (2021). External pressure or internal culture? An
innovation diffusion theory account of small retail businesses’ social media use. Journal of
Retailing and Consumer Services, 62, 1-9.

Lambert, M. T. (2014). Privatization and the Public Good. Cambridge, MA: Harvard University
Education Press.

Marcu. (2013). Relationship of self-efficacy to stages of concern in the adoption of innovation in
higher education. Doctoral dissertation, Virginia Polytechnic Institute.

Messmann, G., Mulder, R. H., & Palonen, T. (2018). Vocational education teachers’ personal network
at school as a resource for innovative work behaviour. Journal of Workplace Learning, 30(3),
174-185.

Mushayikwa, E., & Lubben, F. (2009). Self-directed professional development—Hope for teachers
working in deprived environments. Teaching and Teacher Education, 25(3), 375-382.

Pajares, F. (1996). Self-efficacy beliefs in achievement settings. Review of Educational Research,
66(4), 543-578.

Parker, S. K., Ward, M. K., & Fisher, G. (2021), Can high-quality jobs help adults learn new tricks?
A multi-disciplinary review of work design for cognition. Academy of Management Annals, 15(2),
406454.

66



Nguyén Van Chuong & Cao Qudc Viét (2023) JABES 34(1) 52-67

Pinto, J. K., & Prescott, J. E. (1988). Variations in critical success factors over the stages in the project
life cycle. Journal of Management, 14(1), 5-18.

Pratt, M. G., Pradies, C., & Lepisto, D. A. (2013). Doing well, doing good, and doing with:
Organizational practices for effectively cultivating meaningful work. In B. Dik, Z. Byrne, & M.
Steger (Eds.), Purpose and Meaning in the Workplace, 173-196. New York: American
Psychological Association.

Ross, J. A., Cousins, J. B., & Gadalla, T. (1996). Within-teacher predictors of teacher
efficacy. Teaching and Teacher Education, 12(4), 385—400.

Rusmansyah, R., Yuanita, L., Ibrahim, M., Isnawati, 1., & Prahani, B. K. (2019). Innovative chemistry
learning model: Improving the critical thinking skill and self-efficacy of pre-service chemistry
teachers. Journal of Technology and Science Education, 9(1), 59-76.

Salancik, G. R., & Pfeffer, J. (1978). A social information processing approach to job attitudes and
task design. Administrative Science Quarterly, 23(2), 224-253.

Schwarzer, R., & Knoll, N. (2007). Functional roles of social support within the stress and coping
process: A theoretical and empirical overview. International Journal of Psychology, 42(4),
243-252.

Selingo, J. (2016). There Is Life After College: What Parents and Students Should Know about
Navigating School to Prepare for the Jobs Tomorrow. New York, NY.: William Morrow.

Senbeto, D. L., Hon, A. H., & Law, R. (2022). Organizational cultures determine employee innovation

in response to seasonality: Regulatory processes of openness and resistance. Journal of Hospitality
& Tourism Research, 46(6), 1122—1146.

Serdyukov, P. (2017). Innovation in education: What works, what doesn’t, and what to do about
it. Journal of Research in Innovative Teaching & Learning, 10(1), 4-33.
Shalley, C. E., Zhou, J., & Oldham, G. R. (2004). The effects of personal and contextual

characteristics on creativity: Where should we go from here?. Journal of Management, 30(6),
933-958.

Spellings, M. (2006). A test of leadership: Charting the future of US higher education. US
Department of Education. Retrieved from https://files.eric.ed.gov/fulltext/ED493504.pdf

Su, W., Lin, X., & Ding, H. (2019). The influence of supervisor developmental feedback on employee
innovative behavior: A moderated mediation model. Frontiers in Psychology, 10, 1-12.

Suseno, Y., Standing, C., Gengatharen, D., & Nguyen, D. (2020). Innovative work behaviour in the
public sector: The roles of task characteristics, social support, and proactivity. Australian Journal
of Public Administration, 79(1), 41-59.

Thurlings, M., Evers, A. T., & Vermeulen, M. (2015). Toward a model of explaining teachers’
innovative behavior: A literature review. Review of Educational Research, 85(3), 430-471.

Tierney, P., & Farmer, S. M. (2011). Creative self-efficacy development and creative performance
over time. Journal of Applied Psychology, 96(2), 277-293.

67



