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vién théng qua thoa mén cac nhu céu tam ly cg ban, vdi vai tro diéu
tiét cGia tham gia céng viéc. Mau nghién ciru gém 260 nhan vién dugc

Ma phan loai JEL: o L e . A s
4 phan foal dung dé kiém dinh mo hinh dé xuat va phuang phap mo hinh phuong

O15. G oLn A - .
trinh cdu tric binh phuang t6i thiéu riéng phan (Partial Least Squares
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két ndi cd vai tro trung gian tich cyc trong maéi quan hé gitra két ndi
lién tuc va dia vi nhan vién. Tham gia cong viéc dong vai tro nhu mot
yéu té tang cudng tac dong cla viéc két ndi lién tuc dén nhu cau nang
luc, két ndi. Nghién cru nay thao luan vé ham y ly thuyét va thuc tién
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Constant connectivity is increasingly vital in the workplace due to its
convenience, greater flexibility, and the freedom to work anywhere and
anytime. This study examines how constant connectivity affects
employees’ status through basic psychological needs satisfaction, with
a moderating role of job involvement. A sample of 260 employees was
used to test the proposed model and PLS-SEM method. The finding
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revealed that constant connectivity impacted employee status. The
autonomy, competence, and relatedness needs positively mediate the
relationship between constant connectivity and employee status. Job
involvement functions as an enhancer for the effect of constant
connectivity on competence and relatedness needs satisfaction.
Implications for theory and management practices are discussed in this
study.

1. Gi6i thiéu

Su tich hop cua cong nghé truyén thong (vi du nhu thu dién tir, dién thoai di dong, va may tinh c4
nhan) da tao ra moi treong lam viée hién dai két ndi lien tuc (Wajcman & Rose, 2011). Viéc két ndi
lién tuc nay da giup nhan vién c6 thé lam viéc ca trong va ngoai gio 1am viéc mot cach thuan loi
(Mazmanian, 2013) ciing nhu khong bi han ché vé khong gian lam viéc (Boswell & Olson-Buchanan,
2007). Nhan vién thuong xuyén sir dung cac cong cu nay dé theo ddi va tra 10i cac yéu cau ctia khach
hang, ddng nghiép, cip trén hodc ludn suy nghi va két ndi cong viéc sau thoi gian lam viée tai doanh
nghiép (Porter & Kakabadse, 2006). Tinh trang nay xay ra ¢ nhiéu nudc trén thé giéi; cu thé, nhan
vién tai Canada két ndi 1am thém ngoai gio, tang 14% so v&i nam 2020 (Microsoft, 2022). Tai Viét
Nam, khao sat gan 700 doc gia ctia t& bao VnExpress thi nhan vién két n6i lam viéc ngoai gio 1a 53%
(Nguyen, 2023). Vi vay, xu huéng két ndi lam viéc lién tuc ctia nhan vién (Constant Connectivity —
CC) da thu hut dugc sy quan tdm cua gidi hoc thuat va cac nha quan ly hién nay.

Biichler va cong su (2020) dinh nghia két ndi lién tuc 1a nhan vién san sang két ndi véi cong viéc,
bat ké thoi gian nao thong qua sy hd tro cia cong nghé truyén thong nhu dién thoai di dong, may tinh
xach tay... Két ndi lién tuc tao diéu kién cho nhan vién co thoi gian lam viéc linh hoat (Day va cdng
su, 2012), nhan vién ty Sép xép cong viéc, phu hgp véi trach nhiém gia dinh (Ninaus va cong su,
2015). Bén canh d0, két ndi lién tuc gitp ho chu dong trong cong viéc (Fujimoto va cong su, 2016).

bia vi nhan vién (Employee Status — ES) duogc dinh nghia 1a nhiing ca nhan c6 dia vi trong to
chtre khi ho duogc cong nhan vi ¢6 anh hudng dang ké, quyén luc, va nhan duoc sy ung hd tir ngudi
khac (Anderson va cong su, 2001; Eisenberger va cong su, 2002). Pia vi nhan vién dugc xem la dong
co that su ciia nhan vién khi két ndi lién tuc (Mazmanian va cong sy, 2013). Khi nhan vién cdm nhéan
moi truong lam viée tich cyc do két ndi lién tuc mang lai, ho chi dong thiét 1ap muc tiéu ca nhan phu
hop v&i muc tiéu t6 chire va nd luc theo dudi khong ngimg dé dat muc tiéu (Brown & Leigh, 1996);
nhung dén nay, chua dugc nghién cuu thyc nghiém gitra moi quan h¢ giira két ndi lién tuc va dia vi
nhan vién. Bén canh do, vai tro trung gian cta sy théa man nhu cau tim 1y co ban (Basic Psychological
Need Satisfaction — BPNS) dugc xem nhu yéu t giai thich lam ting sy nd luc trong sy nghiép (Rathi
& Lee, 2017), ciing nhu vai trd diéu tiét cua su tham gia cong viée (Job Involvement — JT) trong méi
quan hé gitia két ni lién tuc va su thoa man nhu ciu tim 1y co ban khong dugce thuc hién.

Dé giai quyét khoang trong nghién ciru trén, nghién ciru nay sir dung 1y thuyét ty hoan thién mang
tinh biéu tuong (The Symbol Self-Definition Theory — SSDT) (Gollwitzer va cong su, 1982) dé giai
thich méi quan hé cung chiéu gitia két ndi lién tuc va dia vi nhan vién. Thir hai, nghién ctru sir dung
Iy thuyét trao ddi xa hoi (Social Exchange Theory — SET) (Blau, 1964), giai thich vai tro trung gian
cta sy thoa méin nhu ciu tim 1y co ban trong mbi hé gitra két ndi lién tuc va dia vi nhéan vién. Ngoai
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ra, 1y thuyét SET ciing giai thich vai tro diéu tiét cia sy tham gia cong viéc anh huong dén mdi quan
hé giira két ndi lién tuc va sy thda mén nhu cau tim 1y co ban.

Vi vay, muc tiéu nghién ctru ctia bai nay nhu sau: (1) kiém dinh mdi quan hé ciing chiéu giita CC
va ES; (2) kiém dinh vai tro trung gian ctia BPNS trong mdi quan hé giita CC va ES; (3) kiém dinh
diéu tiét ctia JI dén mdi lién két giira CC va BPNS.

Nghién ctru ndy gop phan mo rong 1y thuyét, ddc biét vé chu dé két ndi lién tuc. Thir nhat, két qua
nghién ctru khiang dinh mbi quan hé cting chiéu cua két ndi lién tuc va dia vi nhan vién. Thir hai, xac
dinh vai tro trung gian ciia sy thoa man nhu cau tam 1y co ban 1én mdi quan hé cing chiéu giira két
nbi lién tuc va dia vi nhan vién. Ngoai ra, kiém dinh vai tro diéu tiét cua tham gia cong viéc trong mi
quan hé giira két néi lién tuc va sy thoéa méan nhu ciu tdm 1y co ban. Nhin chung, nghién ciru cung cp
nhitng hiéu biét mai vé cach thirc va mirc 6 ma két ndi lién tuc anh hudng dén dia vi nhan vién. Cac
két qua nay hiru ich cho cac nha quan 1y trong viéc tim cac giai phap quan 1y cong viée hiéu qua, qua
d6 gitp nang cao dugc nhing tic dong tich cuc ma két ndi lién tuc trong cong viée.

2. Co sé ly thuyét va gia thuyét nghién ciru

2.1.  Két ndi lién tuc va dia vi nhén vién

Két ndi dugc dinh nghia 1a “Céc co ché, quy trinh, hé thong, va mdi quan hé lién két cac c4 nhan
va tap thé (vi dy: nhém, t chire, van hoa, va xa hoi) bé‘mg cach tao diéu kién trao dbi vat chét, thong
tin va’hoac xa hoi” (Kolb va cong su, 2012, trang 269). C6 nhiing dang két ndi nhu: két ndi can thiét
(Requisite Connectivity), két nbi qué it (Hypo-Connectivity), két ni qua nhiéu (Hyper-Connectivity),
va két ndi t6i uru (Optimal Connectivity) (Kolb va cong su, 2012). Kolb va cong sy (2012) cho rang
két ndi can thiét 1a trang thai ma ca nhan hoac td chirc can dat duge mot mac do két ndi phu hop dé
thuc hién cac nhiém vu mot cach hi¢u qua va dat dugc cac két qua xa hdi mong mudn, 1a trang thai
trung binh so véi két ndi qua it - trang thai khi két ndi khong du dap tmg cong viéce; hodc két nbi qua
nhiéu - trang thai khi mirc d6 két ndi qué cao, dan dén suy giam hiéu suat. Cudi cing, két ndi t6i wu
1 trang thai giao tiép hiéu qua va can bang véi nhu cau va yéu cau ciia nhiém vy hién tai (Kolb, 2008).
Ngoai ra, mt dang két ndi khac duoc dé cap la két ndi lién tuc (Constant Connectivity). Trong moi
trudng van phong, viéc lua chon két ndi lién tuc voi cong viée dugce coi la mot chién lugc phu hop
(Wajcman & Rose, 2011) vi nhan vién thuong phai déi mat voi mot luong 16n thong tin va yéu cau
giao tiép cao (Kolb va cong sur, 2012). Do d6, nhom tac gia sir dung két ndi lién luc cua tac gia Biichler
va cong sur (2020) 1am khai niém chinh trong béi canh nhén vién sir dung cong nghé truyén thong nhur
thu dién tir, dién thoai di dong, may tinh bang, va may tinh x4ch tay dé két ndi cong viéc (Wajcman
& Rose, 2011), hon 1a nhiing linh vuc khac lién quan dén cudc song.

Nhan vién tich cuc va chit dong két ndi qua thu dién tir va tin nhan lién tuc voi quan 1y va dong
nghiép, v6i mong mudn dap tmg dugc ky vong tir quan 1y va ddng nghiép. Muc tiéu cubi cing 1a ho
mubn dugc ndi bat so véi dong nghiép va thang tién trong to chirc. Dia vi trong to chirc phan dnh mirc
d6 ma nhan vién sé hiru su ndi bat, ton trong, va anh hudng trong bdi canh cua nhom lam viéc (Janssen
& Gao, 2015)

Dia vi dugc xem 1a chi s6 gia tri xa hdi ma ca nhan cé dugc trong mot bdi canh xa hoi nhét dinh
(Duan va cdng su, 2023). Su ton trong tai noi lam viéc dugc minh ching qua do tin cdy, tinh chinh
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true, va nang luc (Albrecht, 2002). Nhitng nhan vién luén san sang lam viéc lién tuc sau gi¢ lam viéc
dé giai quyét cong viéc quan trong hay hd tro nhitng muyc tiéu ciia nhom da ching t6 do tin cay va sy
cam két cua ho, diéu nay thuc diy su ton trong ctia dong nghiép va cép trén (Mazmanian va cong su,
2013) vi sy cong hién va tan tuy ciia ho. Két hop véi 1y thuyét tu hoan thién mang tinh biéu tugng
(Gollwitzer va cong su, 1982), nhom tac gia dua ra gia thuyét rang két ndi cong viée lién tuc s& lam
tang dia vi cia nhan vién. Theo ly thuyét tw hoan thién mang tinh biéu tugng (Symbol Self-Definition
Theory — SSDT), ca nhan sir dung biéu twong dé dinh nghia ban than (Gollwitzer va cong su, 1982).
Ly thuyét SSDT dua ra gia thuyét rang, khi thiéu cac chi s6 quan trong vé tu dinh nghia, ca nhan s&
phan d4u tim kiém céc biéu tugng thay thé nhu mot sy bu dép vé tim 1y. Vi vy, c4 nhan thé hién viéc
san sang lam viéc moi lic moi noi cling nhu sy chiam chi va tan tuy trong cong viéc nhu mot biéu
tuong cua su nd luc 16n va cam két t6t véi muc tiéu cua t6 chirc. Piéu nay mang hinh anh dep trong
cach danh gia ctia cip trén va cia dong nghiép. Didu nay, s& nang cao vi thé cta ho trong t6 chirc. Do
d6, nhom tac gia dé xuat gia thuyét H, nhu sau:
Gia thuyét H: Két néi cong viéc lién tuc tdac dong cung chiéu dén dia vi nhan vién.
2.2, Vai tro trung gian cua sw théa méan nhu cau tam Iy co ban trong moi quan hé ciia két néi

lién tuc va dia vi nhan vién

Nghién ctru trude day da cho thdy mdi quan hé giita duy tri két ndi lién tuc ngoai gid lam viée va
nhiing Kkét qua, do6 1a tang két qua cong viéc (Brummelhuis va cong sy, 2021; Heissler va cong sy,
2022), téc d6 lam viéc nhanh hon (Cavazotte va cong su, 2014), va hai long cong viéc (Diaz va cong
su, 2012). Muyc dich cudi cung cua viéc duy tri két ndi lién tuc thé hién su gén két cao trong cong viéc
(Ter Hoeven va cong su, 2016), qua do6 ca nhan hy vong dat dugc sy cong nhin va thing tién
(Mazmanian va cong su, 2013). Tuy nhién, rét it nghién ciru xem xét mdi quan hé giira két ndi lién
tuc va dia vi nhan vién. Trong nghién ciru nay, nhom tac gia sir dung Iy thuyét trao ddi xa hoi (SET)
(Blau, 1964) dé dé xuit co ché trung gian cua két ndi lién tuc va dia vi thong qua nhu cau ty chu, ning
luc, va lién két.

Ly thuyét SET cho rang duy tri lién tuc cong viéc dugc chi phdi boi cac mbi quan hé hd twong,
trong d6 nhitng dong gop clia nhan vién s€ dugc dap tra béng su cong nhan hay dia vi ciia td chirc.Cu
thé, khi nhan vién dugc ty chii cong viée thong qua sap xép cong viée theo lich trinh ca nhach dion
thoi gian hodc dia diém, cai thién thoi gian (Gagné & Deci, 2005; Baard va cong su, 2004Mazmanian
va cong su, 2013), ho cam thay duoc kiém soat nhiéu trong cong viée, diéu nay lam ting gin két va
tham gia tich cuc va cong viéc hon (Ninaus va cong sw, 2021), ting hiéu suit cong viéc (Brummelhuis
va cdng sy, 2021). Noi cach khac, viéc két nbi lién tuc lam tang tinh ty chu cua nhan vién, tir d6 thuc
déy su cong nhan hd tro tir quan 1y va dong nghiép (McCartney va cong su, 2023), ning cao dia vi
clia nhéan vién. Ly thuyét SET ciing cho rang nhimng thanh qua thuc day béi ning luc, dugc tao ra boi
su két ndi lién tuc va dugc cung cd thong qua sy cong nhan va hd tro tir quan ly. biéu nay co thé gidi
thich 1a két ndi lién tuc gitp nhan vién nhanh chéng truy cép thong tin va giai quyét van dé thau dao,
g6p phan ning cao nang luc va hiéu sut ciia nhan vién. Baumeister va Leary (1995) thao luin nhu
cau két ndi 1a mot dong luc co ban cua nhan vién, nhén vién c6 cac lién két tich cuc thi rat quan trong
cho strc khoe tam 1y. Két ndi cong viée lién tuc va co y nghia s& ting cuong sy gan két, giao tiép, va
hop tac giita nhan vién voi quan 1y va dong nghiép. Qua d6, nhan vién s& nhan dugc sy cong nhan
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cling nhu nang cao vi thé tir sy hd trg ctia quan 1y cling nhu dong nghiép. Vi vay nhom tac gia dé xut
gia thuyét H,, Hs, va Hy nhu sau:

Gid thuyét Hy: Nhu cau tw chii lam trung gian trong moi quan hé giita két noi lién tuc va dia vi
nhan vién.

Gid thuyét Hy: Nhu cau nang lyc lam trung gian trong moi quan hé giika két noi lién tuc va dia vi
nhdn vién.

Gid thuyét Hy: Nhu cau két néi lam trung gian trong méi quan hé giita két noi lién tuc va dia vi
nhan vién.

2.3, Vai tro diéu tiét cua tham gia cong viéc

Tham gia cong viéc 1a muc d0 ma cé nhan cam nhan cdng viéc cua minh c6 y nghia quan trong
dbi voi hinh anh ban than (Lawler & Hall, 1970). Nhan vién tham gia cong viéc cao vi ho cam thiy
cong viéc 1a niém dam mé va muc tiéu trong cudc sdng (Mudrack, 2004). Nhom tac gia kiém dinh vai
tro diéu tiét cia tham gia cong viéc dén méi quan h¢ gitra két ndi lién tuc va sy théa man cac nhu ciu
tam 1y co ban thong qua 1y thuyét trao d6i xa hoi (SET) (Blau, 1964). Cu thé, khi mot nhan vién ¢
mirc d6 tham gia céng viéc cao, ho nhin nhan két ndi lién tuc nhu mot phan thuéng cé thé giup ho
tang cudng tu chu trong cong viée. Ly thuyét SET 1y giai: khi tham gia cong viéc cao gitip nhan vién
cam thay ho kiém soat dwoc cong viéc (Fujimoto va cong sy, 2016) va ra quyét dinh mot cach nhanh
chong ma khong can phu thugc vao nguoi khac, tir d6 théa man nhu ciu tu chi. Ngoai ra, muc do
tham gia cong viéc ciia nhan vién tang 1én, mbi quan hé gitra két ndi lién tuc va nhu ciu vé nang lyc
cling dugc ciing c6 hon. Sy két ndi lién tuc cung cip cho nhan vién co hoi thé hién va phat trién ning
luc ciia minh, dong thoi giup ho nhan duge phan hoi tich cuc, diéu nay thic ddy cam giac thoa méan
vé nhu cau nang lyc vi nhan vién mubn thé hién nang luc lam viéc (Holton & Russell, 1997), mong
mudn hoan thanh nhiém vu (Brown & Leigh, 1996). Theo 1y thuyét SET, nhan vién s& danh gia két
nbi lién tuc nhu mot yéu t6 hd tro cho su phat trién nghé nghiép va phat trién nang luc, tir d6 nang
cao hiéu suét cOng viéc va tao ra cam giac ty tin.

Khi murc d6 tham gia cong viéc cua nhan vién tang 1én, mébi quan hé giira két ndi lién tuc va su
thoa man vé nhu cau két ndi tré nén rd rang hon. Nhan vién c6 murc d6 tham gia cao, thuong thay gin
b6 véi t6 chire va dong nghiép (Brown, 1996), diéu nay tao ra mot méi trudng lam viée tich cuc va
hd trg 1an nhau (Rich va cong su, 2010). Ly thuyét SET giai thich rang, khi nhan vién c¢6 su trao doi
x4 hoi tich cuc (nhu sy hd tro tir déng nghiép) ma khong phai chiu qua nhiéu chi phi (nhu su c6 lap
hoic thiéu thong tin), ho s& cam thdy mdi quan hé nay mang lai phan thudng 16n hon chi phi. Do do,
két ndi lién tuc tao ra mbi quan h¢ tich cyc, théa man nhu cau két ndi xa héi cia nhan vién. Vi vy,
nhém tac gia dé xut gia thuyét nghién ctru Hs, He, va Hy nhu sau:

Gia thuyét Hs: Tham gia cong viéc diéu tiét moi quan hé giita két néi lién tuc va nhu cau tw chi,
theo dé mire d tham gia cong viéc cao sé ting cuong tdc ddng tich cue ciia két néi lién tuc 1én nhu
cau tw chii cia nhan vién.

Gia thuyét Hs: Tham gia cong viéc diéu tiét moi quan hé gitra két néi lién tuc va nhu cau nang
lue, theo do murc do tham gia cong viéc cao sé tang cwong tdac dong tich cyc cua két néi lién tuc lén
nhu cdu nang lc ciia nhan vién.
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Gia thuyét H;: Tham gia cong viéc diéu tiet moi quan hé giita két noi lién tuc va nhu cau két noi,
theo do murc do tham gia cong viéc cao s€ tang cuong tac dong tich cuc cua ket noi lién tuc lén nhu
cau ket noi cua nhdn vién.

Tham gia cong
viéc

Két ndi lién tuc

Nhu ciu nang lyc bia vi nhan vién

Nhu ciu két ndi

Hinh 1. M6 hinh nghién ctru

3. Phudng phap nghién ciru

3.1.  Phwong phdp thu thdp dir liéu va doi tiwong khdo sdt

Nghién ctru dinh tinh va dinh lugng dugc thyc hién trong nghién clru nay. Nghién ctru dinh tinh
dugc thyc hién thong qua phong véan siu véi 9 dap vién c6 kinh nghiém lam viéc it nhét 1 nam tro
1én, gdm: 8 nhéan vién vin phong va 1 giam ddc linh vuc xay dung, trong d6: 6 nhan vién trong linh
vuc ngan hang, nha hang, dién tir, du lich, hanh chinh cong, va bat dong san; 2 nhan vién trong linh
vuc cong nghé thong tin tir 08/01/2024 dén 17/01/2024 nham diéu chinh tir ngit cta cac phat biéu
trong bang cau hoi dé dé hiéu hon voi nguoi tra 16i. Bang cau hoi chinh thirc dugc st dung trong
nghién ctru dinh lwong. V6i k§ thut chon miu thuén tién, bang cau hoi bang gidy duoc phat truc tiép
cho céc hoc vién tai cac 16p hoc dao tao cé trinh dd thac si ciing nhu vira hoc vira lam tai Pai hoc
Kinh té thanh phé H6 Chi Minh trong thoi gian tir 01/02/2024 dén ngay 24/04/2024.

Trong 320 bang cau héi dugc phan phdi, 60 bi loai vi bo tréng va khoanh tron chi mot con sd.
Cudi ciing, 260 bang hop 1& dugc dua vao xir Iy. Cau hoi gan loc dugce st dung trong bang hoi 1a
ngudi dang 1am cho doanh nghiép bat ky trong 6 thang qua va c6 st dung thiét bi di dong lam viéc
ngay khi di vé nha.

3.2. Thang do

Mb hinh nghién ctru bao gdm 6 khai niém. Cac thang do nhu két ndi lién tuc dugc tham khao tir
Biichler va cong su (2020), nhu cAu thoa man tdm ly co ban ké thira tir Chen va cong su (2015), dia
vi clia nhan vién duoc sir dung cua Duan va cong su (2023) va cudi cing tham gia cong viée tir tac
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gia Agarwal va cong su (2022) gdm 26 bién quan sat. Ngudi tra 10i chon mirc dong y tir 1 (Hoan toan
khong dong ) dén 7 (Hoan toan ddng ¥), ngoai trir nhu cau thoa méin tdm 1y co ban dwoc danh gia tir
1 (Hoan toan khong dung) dén 7 (Hoan toan diing).

4. Két qua nghién ciru

4.1. Thong ké mé ta

Dién thoai di dong chiém ty trong sau thoi gian lam viéc cao nhit 1a 63,8%, nam gidi chiém ty
trong 58,8%, tudi tir 25-<35 tudi co ty trong cao nhit 1a 52,7%. Trinh d6 dai hoc chiém ty trong cao
nhét 1a 75%, ké tiép nhan vién chiém ty trong 16n nhét 1 73,1%, truong/phé nhom chiém 12,7%,
giam ddc/phé giam dde chiém 7,3%, trudng/phd phong chiém 6,9%, linh vic ngan hang 1a 45,4%,
thu nhap cao nhat tir 10 tridu—<20 triéu chiém 46,5%.

4.2.  BPanh gia mé hinh do luwong

Bang 1 thé hién cac khai niém nghién ctru c¢6 hé sé phong dai phwong sai (Variance Inflation
Factors — VIF) < 5, hau hét co hé s tai > 0,7 va chi s6 tin cdy > 0,5, riéng hé s tai cua JI2 13 0,625
< 0,7 va chi sb tin cay 14 0,391 < 0,5. Theo Hair va cong su (2022) néu hé s tai <0,45 thi loai hoan
toan. Nhom tac gia danh gia tiép do tin cdy tong hop (Composite Reliability — CR) va phuwong sai
trich trung binh (Average Variance Extracted — AVE), néu CR va AVE khéng dat thi nhom tac gia s&
xem x¢ét loai bo. Chi s6 CR> 0,7 va AVE> 0,5 déu dat, nhu vay nhom tac gia s& giir lai JI2. Do tin
cay nhit quan ndi duoc xem xét bang hé sb Cronbach’s Alpha, d6 tin cay tong hop (CR), tho A. Céc
hé sb nay déu 16n hon 0,7. Nhu vay, cac khai niém dat gia tri hoi tu va do tin cay nhét quan ndi tai
(Hair va cong sy, 2022).

Bang 1.

Kiém dinh m hinh do luong

Biéntiém 4n  Bién chi bao Gia tri hoi tu D6 tin cdy nhat quan noi tai

VIF  Hésbtai Chisdtincdy AVE  Crobanch's alpha rho A CR

CcC CCl1 2,555 0,862 0,743 0,731 0,907 0,910 0,931
cc2 2,742 0,862 0,743
CC3 2,123 0,805 0,648
CC4 2,612 0,843 0,711
CCs 3,522 0,899 0,808

AU AU1 1,747 0,756 0,572 0,693 0,851 0,858 0,900
AU2 2,742 0,896 0,803
AU3 2,131 0,834 0,696
AU4 1,976 0,838 0,702

CO COl 2,596 0,883 0,780 0,777 0,904 0,909 0,933
CcOo2 3,746 0,917 0,841
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Bién tiém an

Bién chi bao

Gia tri hoi tu

Do tin cay nhét quén ndi tai

VIF  Hésbtai Chisbtincdly AVE  Crobanch'salpha rtho A CR
CO3 3,661 0,914 0,835
CO4 1,896 0,808 0,653
RE RE1 2,527 0,836 0,699 0,768 0,900 0,908 0,933
RE2 3,300 0,902 0,814
RE3 2,869 0,894 0,799
RE4 2,504 0,873 0,762
1 114 4,168 0,855 0,731 0,644 0,887 0,897 0,915
s 3,126 0,842 0,709
i 1,694 0,766 0,587
A ) 1,290 0,625 0,391
3 3,250 0,873 0,762
Ji6 3,001 0,827 0,684
ES ESI1 2,334 0,89 0,792 0,823 0,892 0,899 0,933
ES2 2,803 0,903 0,815
ES3 3,041 0,927 0,859

Ghi chii: CC: Két ndi lién tuc; AU: Nhu cau tu chu; CO: Nhu cau nang luc; RE: Nhu cau két ndi; ES: Dia vi; JI: Tham gia
cong viéc.

Pé danh gia gia tri phan biét: ding tiéu chi chi sé tvong quan (Heterotrait-Monotrait Ratio of

Correlations — HTMT). Trong Béang 2, cac gia tri déu < 0,85: ¢6 sy phan biét (Hair va cong sy, 2022).

Bang 2.
Gia tri HTMT
AU CcC CO ES JI
CC 0,615
Cco 0,642 0,533
ES 0,560 0,460 0,488
JI 0,446 0,428 0,263 0,497
RE 0,644 0,577 0,613 0,480 0,376

4.3, Ddanh gid mé hinh cdu tric

Céc hé sb VIF cua céac bién doc 1ap déu nho hon 3,3 (Bang 3): khong c6 dau hiéu da cong tuyén

ciing khong c¢6 biéu hién vé sai léch phuong phap chung (Kock & Lynn, 2012).
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Bang 3.
Hé sb VIF
AU co ES RE
AU 1,698
cc 1,253 1,253 1,253
co 1,662
)| 1,187 1,187 1,187

Nghién ctru nay sir dung ky thuat bootstrapping, lap lai 10.000 1an dir lidu (Hair va cong su, 2022)
dé kiém dinh gia thuyét. Két qua phan tich cho thdy: R? diu chinh cua bién nhu cau tu chu (AU) la
0,339; ctia nhu cau nang lyc (CO) 1a 0,303 va nhu cau lién két (RE) 1 0,331 va cudi cung 1a dia vi
(ES) gan 0,288. (Bang 4).

Béng 4 cho thay két ni lién tuc két ndi lién tuc tac dong dén dia vi nhan vién, p=0,142; p=0,000.
Gia thuyét H; dugc tng ho. Ké tiép, mbi quan h¢ gitra két ndi lién tuc va dia vi nhan vién chiu sy anh
hudng trung gian cia nhu clu tu cha, B=0,139; p=0,000. Gia thuyét H, duoc ung ho. Mébi quan hé
giita két ndi lién tuc va dia vi nhan vién chiu sy anh hudng trung gian ciia nhu cau nang luc, p = 0,097;
p= 0,028 <0,05. Gia thuyét H; dugc ung ho. Tuong tu mdi quan hé giita két ndi lién tuc va dia vi nhan
vién chiu sy anh huong trung gian ctia nhu cau lién két, p = 0,088, p= 0,024 <0,05. Gia thuyét H,
duogc chip nhan.

Bang 4.
Két qua phan tich
Gia thuyét Su tac dong B Gid tri Nhian xét
T P
Hi CC —ES 0,142%%* 7,757 0,000 Chép nhén
H: CC -»AU—ES 0,139 3,528 0,000 Chép nhén
H3 CN—-CO—ES 0,097* 2,191 0,028 Chép nhéan
Ha CN—RE—ES 0,088* 2,263 0,024 Chép nhéan

Rz diéu chinh (AU): 09339 R2 diéu chinh (CO): 0’303 Rz diéu chinh (ES): 0a331 Rz diéu chinh (ES): 05288
Trong do6: ***, ** va * twong ung véi murc y nghia 0,001; 0,01; va 0,05.

4.4. Kiém dinh tdac dong cua diéu tiét:

Tham gia cong viéc diéu tiét mdi quan hé giira két ndi lién tuc va dap tng cac nhu cau tam 1y co
ban. Bang 5 cho thiy tham gia cong viéc khong y nghia d6i v6i méi quan hé két ndi lién véi nhu cau
tu chi, gia thuyét Hs b loai bo. Trong khi d6 tham gia cong viéc c6 anh huong diéu tiét tich cuc (B =
0,262; p=0,000) dén két ndi lién tuc va nhu ciu ning lyuc, gia thuyét Hs duoc chip nhan. Va tham gia
cong viée c¢6 anh huong diéu tiét tich cuc (B = 0,179; p=0,001) giita két ndi lién tuc va nhu ciu két
nbi, gia thuyét H; duoc chip nhan.
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Bang 5.
Két qua
Gia thuyét Su tac dong B Gia tri Nhan xét
T p
Hs JIx CC — AU 0,083 1,480 0,139 Loai bo
Hs JIx CC — CO 0,262%+* 3,673 0,000 Chép nhén
Hy JIx CC — RE 0,179%* 3,301 0,001 Chép nhan

Trong do6: ***, ** va * twong ung véi mirc y nghia 0,001; 0,01; va 0,05.

5. Ham y vé mat ly thuyét va quan tri

5.1.  Ham y vé mat Iy thuyét

Trudc tién, nghién ctru da lam ndi bat dong co that sy cia nhan vién trong moi truong hién dai
khi két ndi lam viéc lién tuc, d6 1a dia vi nhan vién. Két qua nay c6 thé tro thanh tai liéu cho céc
nghién ctru twong lai. Thr hai, théa man cac nhu cau tdm 1y co ban dong vai trd trung gian gitra két
ndi lién tuc va dia vi nhan vién. Méi quan h¢ tich cuc giira két ndi lién tuc voi nhu cau tu cha cang
cao, s€ cang anh hudng tich cuc dén dia vi nhan vién, goiy réng nhan vién két ndi 1am viéc lién tuc
nham thoa mén nhu cau cha dong trong cong viéc dé dat muc tiéu nghé nghiép, d6 1a dia vi nhan vién
(Mazmanian va cong su, 2013). Ké tiép, mdi quan hé tich cuc giita két ndi lién tuc va nhu ciu ning
luc, tac dong tich cuc dén dia vi nhan vién, nghia la nhan vién c6 mong wéc khéng dinh nang lyc ban
than bang cach két ndi lién tuc dé théa man nhu ciu ciing nhu dat dugc vi tri nhat dinh trong doanh
nghiép. Ngoai ra, két qua khang dinh co ché trung gian ctia nhu cau két ndi tich cuc dbi véi két nbi
lién tuc va dia vi nhan vién, goi y nhan vién can théa nhu cau két ndi véi khach hang, ddng nghiép do
két ndi lién tuc gitp nhan vién dat hiéu qua cong viéc (Brummelhuis va cong sy, 2021) din dén dia
vi duoc cai thién.

Pong gop ké tiép 1a kham pha vai tro diéu tiét cua tham gia cong viée, ddy 1a dong gop mai, 1am
16 hanh vi két ni lién tuc. Didu nay cho thdy, nhan vién cang chi dong tham gia cong viéc thi nhan
vién cang muén két ndi 1am viéc lién tuc dé thoa man sy mong mudn phat trién nang lyc. Ngoai ra,
két qua cling chi ra mbi quan h¢ tich cuc gitra két ndi lién tuc va nhu cau két ndi khi co tac dong cua
tham gia cong viéc. Tham gia cong viéc 14 nhan t§ quan trong trong moi truong hién dai, khi nhan
vién chii dong tham gia cong viéc cang cao thi ho cang chii dong két ndi lam viée lién tuc va lam thoa
man sy két ndi trong cong viéc, ddng nghiép, khach hang.

5.2, Dé xudt quan tri

Nha quén tri tan dung sy anh huong ctia nhu ciu tu chu dén mdi quan h¢ gitra két ndi lien tuc va
dia vi nhan vién, bang cach tao diéu kién, trao quyén tu chii cho nhan vién, gitp nhan vién thoa man
nhu ciu tu chi. Khi nhan vién chu dong, kiém soat duoc Kké hoach lam viéc s€ tao dong luc cho nhan
vién, dat dugc ky vong trong sy nghiép nhu khang dinh dia vi nhan vién trong doanh nghiép. Thtr hai,
nha quan tri tao moi tredong két ndi lam viée lién tyc thuan loi, s& thiic ddy nhan vién hoc hoi ki ning
moi, cai thién nang lyc. Didu nay lam thoa man nhu cau ning lyc, nhan vién s& dé dang dat thanh
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cong trong cudc sdng, phit hop véi 1y thuyét trao doi xa hoi. Thir ba, nha quan tri tao mdi trudng tich
cuc, tao cam giac than thudc thong qua két néi, lam cho nhan vién thoa man nhu cu két néi, nhan
vién sé ting long tin, giup cho nhan vién dé dang c6 dugc vi tri cong viéc phit hop.Thir tur, nha quan
tri chu y dén dic diém nhan vién nhu sy nhiét tinh, su nang nd cua nhén vién s& thic déy két ndi lién
tuc 1am nhu ciu nang lyc nhan vién dugc thoa man. Khi nhan vién tich cuc tham gia va két ndi lién
tuc vai cong viée, ho cé co hoi tiép xtc v6i nhiém vu méi va thir thach méi. Diéu nay giup ho phat
trién va nang cao k¥ ning ctia minh, lam cho ho cam thdy minh ngay cang gioi hon.

6. Két luan va han ché nghién ciu:

Tir két qua thé hién nhu cau ty cha, nhu cau nang luc, nhu cau két ndi dong vai tro trung gian gitra
két ndi lién tuc va dia vi nhan vién. Ngoai ra, tham gia cong viéc lam ting cudng tac dong tich cuc
cuia két ndi lién tuc dén nhu cau vé nang lyc, va dén nhu cau vé két ndi. Tuy nhién, tham gia cong
viée khong co y nghia théng ké dén mdi quan hé giira két ndi lién tyc va nhu cau ty chu.

Nghién ctru nay c6 mot sé han ché c6 thé dugc khic phuc trong cac nghién ciru twong lai. Thir
nhit, nhom tac gia dung phuong phap chon mau thuan tién, nghién ciru tiép theo nén thuc hién trong
bdi canh va hoan canh khac hodc tir nhiéu ngudn thong qua hai bang cau hoi khac nhau tai hai thoi
diém riéng biét. Th hai, két ndi lién tuc c6 thé tao ra co hoi khac cho nhan vién ngoai yéu td vé dia
vi nhan vién ma mé hinh dé xuit khi xét vé yéu t6 khu vuc. Do d6, két qua khao st chi thyuc hién tai
mot khu vue, duong nhu chua dua ra két qua mang yéu té quyét dinh.

Tai liéu tham khao

Agarwal, U. A., Gupta, M., & Cooke, F. L. (2022). Knowledge hide and seck : Role of ethical
leadership, self-enhancement and job-involvement. Journal of Business Research, 141, 770-781.
https://doi.org/10.1016/j.jbusres.2021.11.074

Albrecht, S. L. (2002). Perceptions of integrity, competence and trust in senior management as
determinants of cynicism toward change. Public Administration & Management: An Interactive
Journal, 7(4), 320-343.

Anderson, C., John, O. P., Keltner, D., & Kring, A. M. (2001). Who attains social status? Effects of
personality and physical attractiveness in social groups. Journal of Personality and Social
Psychology, 81(1), 116-132. https://doi.org/10.1037//0022-3514.81.1.116

Baard, P. P., Deci, E. L., & Ryan, R. M. (2004). Intrinsic need satisfaction: A motivational basis of
performance and weil-being in two work settings. Journal of Applied Social Psychology, 34(10),
2045-2068. https://doi.org/10.1111/j.1559-1816.2004.tb02690.x

Baumeister, R. F., & Leary, M. R. (1995). The need to belong: Desire for interpersonal attachments
as a fundamental human motivation. Psychological Bulletin, 117(3), 497-529.
https://doi.org/10.1037/0033-2909.117.3.497

Blau, P. M. (1964). Exchange and Power in Social Life. New York, NY: John Wiley.

Boswell, W. R., & Olson-Buchanan, J. B. (2007). The use of communication technologies after hours:
The role of work attitudes and work-life conflict. Journal of Management, 33(4), 592-610.
https://doi.org/10.1177/0149206307302552

123



Phan Ha Thanh Nha & Nguyén Thi Mai Trang (2024) JABES 35(9) 113-126

Brown, S. P. (1996). A meta-analysis and review of organizational research on job involvement.
Psychological Bulletin, 120(2), 235-255. https://doi.org/10.1037/0033-2909.120.2.235

Brown, S. P., & Leigh, T. W. (1996). A new look at psychological climate and its relationship to job
involvement, effort, and performance. Journal of Applied Psychology, 81(4), 358-368.
https://doi.org/https://doi.org/10.1037/0021-9010.81.4.358

Brummelhuis, L. L. ten., ter Hoeven, C. L., & Toniolo-Barrios, M. (2021). Staying in the loop: Is
constant connectivity to work good or bad for work performance?. Journal of Vocational
Behavior, 128, 1-17. https://doi.org/10.1016/j.jvb.2021.103589

Biichler, N., ter Hoeven, C. L., & van Zoonen, W. (2020). Understanding constant connectivity to
work: How and for whom is constant connectivity related to employee well-being?. Information
and Organization, 30(3), 1-14. https://doi.org/10.1016/j.infoandorg.2020.100302

Cavazotte, F., Heloisa Lemos, A., & Villadsen, K. (2014). Corporate smart phones: Professionals’
conscious engagement in escalating work connectivity. New Technology, Work and Employment,
29(1), 72-87. https://doi.org/10.1111/ntwe.12022

Chen, B., Vansteenkiste, M., Beyers, W., Boone, L., Deci, E. L., Kaap-Deeder, J. Van der, Duriez,
B., Lens, W., Matos, L., Mouratidis, A., Ryan, R. M., Sheldon, K. M., Soenens, B., Petegem, S.
Van, & Verstuyf, J. (2015). Basic psychological need satisfaction , need frustration , and need
strength  across  four cultures.  Motivation and  Emotion, 39(2), 216-236.
https://doi.org/10.1007/s11031-014-9450-1

Day, A., Paquet, S., Scott, N., & Hambley, L. (2012). Perceived information and communication
technology (ICT) demands on employee outcomes: The moderating effect of organizational ICT
support. Journal of  Occupational  Health Psychology, 17(4), 473-491.
https://doi.org/10.1037/a0029837

Diaz, L., Chiaburu, D. S., Zimmerman, R. D., & Boswell, W. R. (2012). Communication technology:
Pros and cons of constant connection to work. Journal of Vocational Behavior, 80(2), 500-508.
https://doi.org/10.1016/j.jvb.2011.08.007

Duan, J., Wang, T., Xu, Y., & Zhu, Y. (2023). Employee status and voice under authoritarian
leadership : An attachment perspective. Journal of Business and Psychology, 38(3), 607-619.
https://doi.org/10.1007/s10869-022-09845-9

Eisenberger, R., Stinglhamber, F., Vandenberghe, C., Sucharski, I. L., & Rhoades, L. (2002).
Perceived supervisor support : Contributions to perceived organizational support and employee
retention. Journal of Applied Psychology, 87(3), 565-573. https://doi.org/10.1037//0021-
9010.87.3.565

Fujimoto, Y., Ferdous, A. S., Sekiguchi, T., & Sugianto, L. F. (2016). The effect of mobile technology
usage on work engagement and emotional exhaustion in Japan. Journal of Business Research,
69(9), 3315-3323. https://doi.org/10.1016/j.jbusres.2016.02.013

Gagné, M., & Deci, E. L. (2005). Self-determination theory and work motivation. Journal of
Organizational Behavior, 26(4), 331-362. https://doi.org/https://doi.org/10.1002/job.322

Gollwitzer, P. M., Wicklund, R. A., & Hilton, J. L. (1982). Admission of failure and symbolic self-

completion : Extending Lewinian theory. Journal of Personality and Social Psychology, 43(2),
358-371.

124



Phan Ha Thanh Nha & Nguyén Thi Mai Trang (2024) JABES 35(9) 113-126

Hair, J. F., Ringle, C. M., Hult, G. T. M., & Sarstedt, M. (2022). A Primer on Partial Least Squares
Structural Equation Modeling (PLS-SEM) (3rd ed.). Los Angeles: SAGE.

Heissler, C., Kern, M., & Ohly, S. (2022). When thinking about work makes employees reach for
their devices: A longitudinal autoregressive Diary Study. Journal of Business and Psychology, 37,
999-1016. https://doi.org/10.1007/s10869-021-09781-0

Holton, E. F., & Russell, C. J. (1997). The relationship of anticipation to newcomer socialization
processes and outcomes: A pilot study. Journal of Occupational and Organizational Psychology,
70(2), 163-172. https://doi.org/10.1111/1.2044-8325.1997.tb00640.x

Janssen, O., & Gao, L. (2015). Supervisory responsiveness and employee self-perceived status and
voice behavior. Journal of Management, 41(7), 1854-1872.
https://doi.org/https://doi.org/10.1177/01492 06312471386

Kock, N., & Lynn, G. (2012). Lateral collinearity and misleading results in Variance-Based SEM: An
illustration and recommendations. Journal of the Association for Information Systems, 13(7), 546-
580. https://doi.org/10.17705/1jais.00302

Kolb, D. G. (2008). Exploring the metaphor of connectivity : Attributes , dimensions and duality.
Organization Studies, 29(1), 127-144. https://doi.org/10.1177/0170840607084574

Kolb, D. G., Caza, A., & Collins, P. D. (2012). States of connectivity : New questions and new
directions. Organization Studies, 33(2), 267-273. https://doi.org/10.1177/0170840611431653

Lawler, E. J., & Hall, D. T. (1970). Relationship of job characteristics to job involvement, satisfaction,
and intrinsic motivation. Journal of Applied Psychology, 54(4), 305-312.

Mazmanian, M. (2013). Avoiding the trap of constant connectivity: When congruent frames allow for
heterogeneous  practices. Academy of Management Journal, 56(5), 1225-1250.
https://doi.org/10.5465/am;j.2010.0787

Mazmanian, M., Orlikowski, W. J., & Yates, J. (2013). The autonomy paradox: The implications of
mobile email devices for knowledge professionals. Organization Science, 24(5), 1337-1357.
https://doi.org//dx.doi.org/10.1287/orsc.1120.0806

McCartney, J., Franczak, J., Gonzalez, K., Hall, A. T., Hochwarter, W. A., Jordan, S. L., Wikhamn,
W., Karim, A., & Babalola, M. T. (2023). Supervisor off-work boundary infringements :
Perspective-taking as a resource for after-hours intrusions. Work & Stress, 37(3), 373-396.
https://doi.org/10.1080/02678373.2023.2176945

Microsoft. (2022). New Future of Work. In Microsoft Research Tech Report. Retrieved from:
https://aka.ms/nfw2022

Mudrack, P. E. (2004). Job involvement , obsessive-compulsive personality traits, and workaholic
behavioral tendencies. Journal of Organizational Change Management, 17(5), 490-508.
https://doi.org/10.1108/09534810410554506

Nguyen, Q. (2023). Office Workers Lose All Weekend Free Time. Retrieved January 14, 2024 from:
https://e.vnexpress.net/news/trend/office-workers-lose-all-weekend-free-time-4597940.html

Ninaus, K., Diehl, S., & Terlutter, R. (2021). Employee perceptions of information and
communication technologies in work life, perceived burnout, job satisfaction and the role of work-

125



Phan Ha Thanh Nha & Nguyén Thi Mai Trang (2024) JABES 35(9) 113-126

family balance. Journal of Business Research, 136, 652-666.
https://doi.org/10.1016/j.jbusres.2021.08.007

Ninaus, K., Diehl, S., Terlutter, R., & Chan, K. (2015). Benefits and stressors perceived effects of
ICT use on employee health and work stress: An exploratory study from Austria and Hong Kong.
International Journal of Qualitative Studies on Health and Well-Being, 10(28838), 1-15.

Porter, G., & Kakabadse, N. K. (2006). HRM perspectives on addiction to technology and work.
Journal of Management Development, 25(06), 535-560.
https://doi.org/10.1108/02621710610670119

Rathi, N., & Lee, K. (2017). Role of basic psychological need satisfaction in retaining talent: An
investigation in the Indian context. Asia-Pacific Journal of Business Administration, 9(1), 2-15.
https://doi.org/https://doi.org/10.1108/APJBA-01-2016-0002

Rich, B. L., Lepine, J. A., & Crawford, E. R. (2010). Job engagement: Antecedents and effects on job
performance. Academy of Management Journal, 53(3), 617-635.
https://doi.org/https://doi.org/10.5465/am;j.2010.51468988

Ter Hoeven, C. L., Zoonen, W. Van, & Fonner, K. L. (2016). The practical paradox of technology:
The influence of communication technology use on employee burnout and engagement.

Communication Monographs, 82(3), 239-263. https://doi.org/10.1080/03637751.2015.1133920

Wajcman, J., & Rose, E. (2011). Constant connectivity: Rethinking interruptions at work.
Organization Studies, 32(7), 941-961. https://doi.org/10.1177/0170840611410829

126



