Tap chi Nghién c(u Kinh té va Kinh doanh Chau A
Nam thir 35, S6 3 (2024), 54-70

J“‘"‘““ Tap chi Nghién citu Kinh té va Kinh doanh Chau A

http://www.emeraldgrouppublishing.com/services/publishing/jabes/

www.jabes.ueh.edu.vn

Anh hudng cua cac dac tinh phat truc tiép (Livestream) t&i hanh vi

mua hang ngau hirng: Vai tro trung gian cta niém tin va trai nghiém

dong chay

HOANG VAN TiNH 2, DOAN THANH HAI " b
@ Céng ty TNHH NielsenlQ Viét Nam
b Pai hoc Kinh té Thanh phé H6 Chi Minh

THONG TIN

TOM TAT

Ngdy nhén: 23/01/2024
Ngdy nhén lai: 04/04/2024
Duyét déng: 05/04/2024

Ma phan loai JEL:
M10.

Tu khéa:

Ca nhan hoa;

Tinh giai tri;

Niém tin;

Trai nghiém dong chay;
Mua hang ngau hing;
Live-streaming.

Keywords:
Personalization;
Entertainment; Trust;
Flow experience;

Nghién cltu nady nham muc dich kiém tra tdc déng clia cac dic diém
phéat truc ti€p (Live Stream) dén hanh vi mua hang ngau hing cla
ngudi tiéu diing théng qua viéc ap dung ly thuyét Kich thich - Chu thé
- Phan héi (SOR) lam khung ly thuyét. Nghién cltu sif dung bang cau
hoi tu trd 16 dé thu thap d liéu tir 291 ngudi tiéu ding da co kinh
nghiém xem phat tryc ti€p. D liéu dugc phan tich bang ky thuat mé
hinh phuong trinh cdu tric binh phuong nhé nhat tiing phéan (PLS-
SEM) v@i phan mém SmartPLS 3.2.9. K&t qua cho thay tinh ca nhan hoa
va gidi tri cla phat tryc tiép anh hudng tich cuc dén trai nghiém dong
chdy va niém tin ctia ngugi tiéu dung; ca trai nghiém dong chay va
niém tin déu cé tac déng tich cuc dén viéc mua hang ngiu hing va
ddng vai tro trung gian trong cac méi quan hé gilra ca nhan hoda, giai
tri va hanh vi mua hang ngdu hiing. Nhitng phat hién clia nghién cliu
nay ma réng nghién ctu ly thuyét hién co vé thuong mai phat truc tiép
va cung cap mét sé y nghia thuc té€ cho nhiing ngudi phat truc tuyén
va nha ban |é dién tu.

Abstract

This research aims to examine the effect of live-streaming
characteristics on consumers’ impulsive buying behavior. The study
adopts the stimulus—organism-response theory (S-O-R) as a
theoretical framework and uses a self-administered questionnaire for
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Impulsive buying; data collection from 291 viewers experienced in watching live

Live-streaming; streaming. The data were analyzed using SmartPLS 3.0 software. The
results indicate that personalization and entertainment positively
influence consumers’ flow experience and trust; both flow experience
and trust have positive impacts on impulsive purchases and mediate
the relationships between personalization, entertainment, and
impulsive buying behavior. These findings contribute to existing
theoretical research on live-streaming commerce and offer practical
implications for streamers and e-retailers.

1. GiGi thiéu

Véi sy phét trién nhanh chong ctia phuong tién truyén théng xa hoi va cac cong nghé mang khac,
thwong mai phat truc tiép (Live Stream Commerce) da ndi 1én nhu mot mé hinh kinh doanh méi trong
nhitng nam gan day (Ma va cong su, 2022). Bén thang 1 nam 2023, c¢6 70 triéu nguoi ding mang x&
hoi & Viét Nam, tuong duong khoang 71% téng dan s (Kemp, 2023). Dir lidu cho thay 32,9% nguoi
dung Internet dang sir dung mang x& hoi dé xem phat truc tiép va 40,6% ngudi dung Internet tir 16
dén 64 tudi xem video phat tryc tiép mdi tuan. Ngoai ra, theo Kemp (2023), xét vé thi trudng thuong
mai dién tir, Viét Nam c6 57,62 triéu nguoi di timg mua hang truc tuyén vao nam 2023, tang 11,3%
S0 v&i nam trude. Tong gia tri giao dich truc tuyén wéc tinh dat 12,81 ty USD, ting 0,2% so v&i ndm
2022. Hon nita, 49,7% giao dich mua hang truc tuyén dugc thuc hién théng qua thiét bi di dong, ting
2,3% so v&i nam 2022. Vi vay, nhiéu doanh nghiép ban hang trén c4c nén tang thuong mai dién tir da
tich hop tinh niang phat truc tiép vao nén tang kinh doanh cua ho dé cho phép nhiing nguoi phat truc
tiép gidi thiéu san phdm cua ho va ting doanh sé ban hang (Chan va cong su, 2022). Trén thyc té,
thwong mai phét tryc tiép 12 mot kénh tiém ning trong viéc ting hiéu qua ban hang (Lo va cong su,
2022; Khoi & Le, 2023).

Céc nghién ctu trude dy trong bdi canh thuong mai phat truc tiép tap trung vao vai trd cia cac
yéu té nhu: Gia ca va khuyén mai (Lo va cong su, 2022), su hién dién x& hoi (Ming va cong su, 2021;
Dong va cong su, 2023), va su tuong tac (Yu va cong su, 2022; Khoi & Le, 2023) dbi voi hanh vi
mua hang ngau hung; trong khi dé, bat chap sy phat trién manh m& cua thuong mai phét truc tiép,
van ¢ rat it nghién ciru dugc danh dé nghién ctru tac dong cua cac dac tinh phat tryc tiép dén hanh
vi mua hang ngau hing caa ngudi tiéu dung (Lv va cong su, 2022). Dua trén viéc xem xét cac nghién
ctru lién quan dén thuong mai phét truc tiép, hai dac tinh c6t 18i cia phét truc tiép Ia ca nhan hoa
(Khoi va cong s, 2023) va tinh giai tri (Chen & Lin, 2018; Yan va cong su, 2023) duoc dé xuit nham
muc dich xem xét tac dong ciia ca hai yéu t nay d6i voi hanh vi mua hang ngiu huang.

Mic du cac nghién ciru trude day da ching minh rang niém tin va trai nghiém dong chay 1a nhiing
yéu té nhan thirc quan trong anh huéng dén hanh vi mua hang ngau hing trong béi canh thwong mai
dién tir va thuong mai x@ hoi (Wu va cong sy, 2016; Chen va cong sy, 2019), nhung vai trd cua nd
duong nhu it dwgc chii ¥ trong thuong mai phat truc tiép. Hon nita, mot sb nghién ctru trude day da
diéu tra anh huong cuia niém tin va trai nghiém dong chay dén hanh vi mua hang ngau hang (Ming va
cong su, 2021; Cui va cong su, 2022; Paraman va cong su, 2022). Tuy nhién, vai trd trung gian cua
trai nghiém dong chay va niém tin chua duoc phan tich dy du trong cac tai liéu hién co, dic biét 1a
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anh huong cua dac tinh c& nhan hoa va tinh giai tri téi hanh vi mua hang ngau hing thong qua vai tro
trung gian cua trai nghiém dong chay va niém tin. Vi vay, dé giai quyét nhitng khoang tréng nay va
nhat quéan véi viéc sir dung mé hinh Kich thich - Chu thé - Phan hoi (SOR) trong céc nghién ciru vé
mua hang ngau himg trude day (Yu va cong su, 2022; Khoi va cong s, 2023), khung ly thuyét SOR
trong nghién ctiu nay cho thay cac dac tinh ca nhan hoa va giai tri 1a tac nhan kich thich anh huong
dén niém tin, trai nghiém dong chay cua ngudi tiéu dung véi tu cach chua thé va tir d6 dan dén hanh
vi mua hang ngau hing cta nguoi tiéu dung nhu mot phan hoi.

2. Téng quan ly thuyét va phat trién gia thuyét

2.1. Téng quan ly thuyét

Mehrabian va Russell (1974) dé xuat ly thuyét Kich thich - Chu thé - Phan hoi (SOR) dé giai
thich méi trudng anh hudng nhu thé nao dén hanh vi cua con ngudi. Kich thich (Stimulus) 1a sy
kich thich tir cac yéu t6 méi truong bén ngoai. Chu thé (Organism) phan &nh trang thai bén trong
ctia mot ngudi khi ca nhan d6 trai qua mot kich thich. Phan hi (Response) 1 hanh vi cia ca nhan
dé dap lai cac kich thich. M6 hinh SOR da dwgc 4p dung cho ca béi canh mua hang tryc tiép va
truc tuyén (Cui va cong su, 2022). Céc nghién ctru truée ddy di ap dung mé hinh SOR dé kiém tra
hanh vi mua hang ngau himg trong thwong mai phat truc tiép (Ming va cong su, 2021; Dong va
cong su, 2023; Khoi & Le, 2023).

Mua hang ngau himng (Impulsive Buying — IB) dé cap dén hanh vi mua hang khéng c6 ké hoach,
la két qua cua viéc tiép xdc véi mot tac nhan kich thich va duoc quyét dinh ngay lap tic (Xu va cong
sw, 2020). Ngudi tiéu dung khéng c6 nhu cau vé hanh vi mua hang ngau hung truc tuyén truéc khi
mua hang, nhung ho s& thuc hién mua hang ngau hing dudi tac dong cia mot s kich thich trong qué
trinh trai nghiém tryc tuyén (Chan va cong su, 2017). Hanh vi mua hang ngau htng dugc kich hoat
boi kha ning phan hdi nhanh va sy tién loi (Lee & Chen, 2021). Trong phat truc tiép, nguoi phét truc
tiép trinh bay moi tinh ning cua san pham, cho phép ngudi xem kiém tra va giao tiép véi ho trong
thoi gian thuc (Xu va cong sy, 2019). Hinh thire tuong tac nay dién ra gitra ngudi phat va ngudi xem,
ddng thoi mo ta san pham c6 thé dé dang tao ra hanh vi mua hang ngau hiing (Wongkitrungrueng &
Assarut, 2020).

Trong phét truc tiép, niém tin (Trust — TR) lién quan dén sy tin twong ciia nguoi tiéu dung ddi véi
san phdm va ngudi phét truc tiép (Ming va cong su, 2021), theo d6, niém tin cia ngudi tiéu dung dbi
véi mot san pham mo ta mac dd ma ngudi xem tin ring cac tinh nang, chit lugng va dich vy hau méi
cta san pham tét nhu nguoi phat truc tiép mo ta, trong khi niém tin vao ngudi phét truc tiép mo ta
muc ¢ ma ngudi xem tin twdNg VA0 Su san sang dat minh vao vi tri ciia nguoi tiéu ding cua nguoi
phét truc tiép va kha nang cung cap dich vu dugc cé nhan héa va chit lwong. Trong khi do, trai nghiém
dong chay (Flow Experience — FE) phan anh tinh trang nhirmg ngudi xem tap trung vao noi dung cua
ludng phét truc tiép do dén mic khién ho khéng dé bi thé gisi bén ngoai 1am phién, ho quén mét thoi
gian va tham chi quén ca nhirng viéc phai lam (Chen & Lin, 2018).

Theo Khoi va cong su (2023), ca nhan hoa (Personalization — PE) dé cap dén muc do thdng tin
hoic dich vu dwoc dap (tng theo nhu cau caa ngudi xem trong qua trinh phat tryuc tiép. Trong khi phat
tryc tiép, nhimg ngudi phat tryuc tiép cung cap dich vu dugc ca nhan hoa cho nguoi tiéu ding nham

56



Hoang Van Tinh & Doan Thanh Hai (2024) JABES 35(3) 54-70

rat ngan khoang céach véi nguoi tiéu dung (Xu & Ye, 2020). Trong khi dé, tinh giai tri (Entertainment
— EN) 1a mét loai hinh hanh dong thu hat sy chi y va quan tam ctia khan gia. Muyc tiéu caa n6 la lam
cho khan gia vui vé hogc thich thd hoic giam bot cang thang bang cach mang dén mot khoang thoi
gian tam roi xa thyuc té va gidp ho quén di nhiing rac rdi caa minh (Chen & Lin, 2018). Theo Xu va
Ye (2020), noi dung phat truc tiép nhu tro choi, chuong trinh ciia ngudi ndi tiéng co thé mang lai trai
nghiém giai tri tuyét voi.

2.2.  Céanhan héa, niem tin va trai nghiém dong chay

Ngudi tiéu dung sé cam thdy gan giii hon va c6 trai nghiém mua hang tét hon néu nhu cau ca nhan
héa cua ho duoc giai quyét (Xu & Ye, 2020). Trong thuong mai phat truc tiép, nhitg nguoi phét truc
tiép c6 thé thiét 1ap két ndi cam xUc véi nguoi tidu dung théng qua tinh c& nhan héa va nhiing biéu
hién c6 stc lan toa, tir 6 1am ting niém tin cia ngudi tiéu dung déi véi nhimg ngudi phét tryc tiép
va cac san pham dugc dé xuit (Wongkitrungrueng & Assarut, 2020). Vi vy, gia thuyét duoc dé xuat
nhu sau:

Gid thuyét Hia: Cd nhdn héa c6 tac dong tich cuc dén niém tin trong thirong mai phét truc tiép.

Khi phét truc tiép, nhitng ngudi phat truc tiép cung cap thong tin dwoc ca nhan héa cé thé hd tro
nguoi xem sap xép thong tin hitu ich hodc dé xuat théng tin phi hop véi so thich caa ho, nhd d6 co
thé tao diéu kién rit ngan khoang cach vaoi nguoi tiéu ding (Xu & Ye, 2020). Khi d6, ngudi xem co
thé c6 dwoc cam giac thich thi trong qua trinh twong tic va c¢6 dwoc trai nghiém tét hon, tir d6 ngudi
xem ¢4 trai nghiém dong chay manh m& hon (Cui va cong sy, 2022). Vi vay, gia thuyét duoc dé xuat
nhu sau:

Gid thuyét Hip: Cd nhdn héa c6 tae dong tich cue dén trai nghiém dong chay trong thuirong mai
phét tryc tiép.

2.3. Tinh gidi tri, niém tin va trdi nghiém dong chay

Liu va cong su (2022) dé xuat rang giai tri co tac dong tich cuc dén niém tin cua ngudi tiéu ding
trén c&c nén tang phét tryc tiép thuong mai dién tir du lich. Khi phat tryc tiép, ngudi tiéu dang chi can
theo dBi nhitng ngudi ban hang thar mac va phdi céc bo quan 4o, phu kién ciing véi nhau ciing c6 thé
cam thay thi vi va trai nghiém gan giéng nhu xem mot budi trinh didn thoi trang trén san khau thuc
té, do d6, ho cang tin tuéng hon vao nhitng ngudi phat truc tiép cling san pham cua ho (Ma va cong
su, 2022). Vi vay, gia thuyét dugc dé xuat nhu sau:

Gid thuyét Hza: Tinh gidi tri c6 tac dong tich cuc dén niém tin trong thwong mai phét truc tiép.

Khi mot hoat dong mang lai du niém vui cho mét ca nhan thi trai nghiém dong chay s& xuét hién
(Webster va cong su, 1993). Tinh ning phat truc tiép lan truyén noi dung phong phu, cau chuyén tha
vi va hinh anh hap dan, tir 6 cho phép nguoi ding tap trung va tan huong trai nghiém (Li & Peng,
2021). Vi vy, gia thuyét duoc dé xuat nhu sau:

Gid thuyét Ha: Gidi tri ¢6 tde dong tich cue dén trai nghiém dong chdy trong thirong mai phét
truc tiép.

2.4. Niém tin, trai nghiém dong chdy va hanh vi mua hang ngdu hing

Niém tin la cuc ky quan trong trong mua hang truc tuyén, vi né c6 thé 1am giam nguy co tro thanh
nan nhan ciia hanh vi co hoi (Yan va cong su, 2023). Khi nguoi xem coi nhimg nguoi truyén phat 1a
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dang tin cdy va hiéu biét, ho c6 nhiéu kha ning tham gia vao hoat dong tiéu ding ngoai ké hoach
(Setyani va cong su, 2019). Niém tin nhan thirc ciia ngudi tiéu dung c6 tac dong tich cuc dang ké dén
hanh vi mua hang ngau himg trong thuong mai phat truc tiép (Liu va cong su, 2022). Do d6, gia
thuyét dugc dé xuat nhu sau:

Gia thuyét Hs: Niém tin c6 tac dng tich cue dén hanh vi mua hang ngau hitmg trong thiwong mai
phét truc tiép.

Khi xem mot budi phét truc tiép, ¥ dinh mua hang ngau hing bi anh huéng manh mé boi trai
nghiém dong chay khi nguoi tiéu ding chim ddm trong sy phan khich va hai long (Ming va cong su,
2021; Paraman va cong su, 2022; Cui va cong su, 2022). Do d6, gia thuyét duge dé xuat nhu sau:

Gia thuyét Ha: Trdi nghiém dong chdy ¢é tde dgng tich cue dén hanh vi mua hang ngau hing
trong thirong mai phét truc tiép.

2.5. Vai tro trung gian cuza niem tin

Theo Xu va cong su (2022), kién thirc chuyén mén hozc ki ning khoi goi cam x(c ciia ngudi phét
truc tiép cang cao thi ho cang c6 duoc su tin twdng cua ngudi xem phét truc tiép, tir 46 ting kha ning
sin sang mua hang. Bén canh dé, c4 nhan hoa tac dong tich cuc dén niém tin cua nguoi tiéu dung
trong thuong mai dién tir (Chen va cong sy, 2022), va niém tin c6 méi quan hé dang ké véi y dinh
mua hang ngau hing (Ming va cong su, 2021; Zhang va cong sy, 2022). Niém tin ciing c6 tic dong
trung gian gitta giai tri va y dinh mua hang (Ma va cong sy, 2022; Liu va cong sy, 2022). Do d0, gia
thuyét sau duoc dé xuat:

Gid thuyét Hsa: Niém tin cé tac dgng trung gian tich cuc giiza ca nhan héa va hanh vi mua hang
ngau hing.

Gia thuyét Hsp: Niém tin ¢é tac déng trung gian tich cuc giga tinh giai tri va hanh vi mua hang
ngau hang.

2.6. Vai tro trung gian cua trdi nghiém dong chay

Trai nghiém dong chay ciia ngudi tidu dung c6 tac dong dén thai do va khi nguoi tiéu dung hoa
minh vao méi truong phét truc tiép, ho mudn tham gia mot cach vo thirc va bi ngudi phat truc tiép
kich thich mua hang (Liu va cong sy, 2022). That vay, trai nghiém dong chay c6 tac dong tich cuc
dén hanh vi mua hang ngau hing cua ngudi tiéu ding (Ming va cong su, 2021; Cui va cong su, 2022;
Paraman va cong su, 2022). Ngoai ra, Liu va cong su (2022) da chimg minh rang trai nghiém dong
chay cua ngudi tiéu dung 1am trung gian cho médi quan hé giira giai tri voi ¥ dinh mua hang trong phat
truc tiép thuong mai dién tir du lich. Do d6, gia thuyét sau dwoc dé xuat:

Gid thuyét Hea: Trdi nghiém dong chay ¢6 tdc dong trung gian tich cuc giiza c& nhan héa va hanh
vi mua hang ngau hiing.

Gid thuyét Heb: Trdi nghiém dong chay ¢6 tdc dong trung gian tich cuc giiza tinh gidi tri va hanh
vi mua hang ngadu hing.
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3.1. Thang do

Tat ca cac thang do dwoc rut ra tir nhiing nghién ciu hién c6 lién quan dén hanh vi ngudi tiéu
dung trong thuong mai phét truc tiép tai Trung Qudc va Viét Nam — mét trong nhitng khu virc ma
thwong mai phét truc tiép dang nd ro va phat trién manh mé nhat (Xu va cong su, 2020; Khoi va cong
su, 2023). Sau d6, mot sé muc quan sat di duoc diéu chinh cho phi hop véi béi canh cua nghién ciu
nay. T4t ca cac bién quan sat déu duoc sir dung thang do Likert 5 diém véi pham vi tir 1- Hoan toan
khong dong y dén 5 — Hoan toan dong .

Bang 1.

Thang do céc khai niém nghién ctiru

Cé nhan hoa (PE) Ngudn

PE1 Khi xem live-stream, ngudi phat truc tiép (Streamer) dura ra nhitng goi Khoi va cong su (2023)
y chuyén nghiép phu hop véi tinh hinh mua hang cua toi.

PE2 Khi xem live-stream, nguoi phat truc tiép c6 thé tap trung vao nhu ciu
cua toi vé san pham hoic dich vu.

PE3 Khi xem live-stream, ngudi phat tryc tiép cung cip san phim hozc
thong tin c& nhan héa cho nhu ciu c& nhan cua toi.

Tinh gidi tri (EN)

EN1 Xem live-stream that thi vi. Chen va Lin (2018)
EN2 Xem live-stream gitip t6i thu gian.

EN3 Xem live-stream mang lai cho tdi niém vui.
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Céanhan hoa (PE) Ngusn

Niém tin (TR)

TR1 Khi xem live-stream, t6i tin tuéng vao thdng tin ma nhimg ngudi phat Ming va cong su
truc tiép cung cép. (2021)

TR2 Khi xem live-stream, t6i tin rang nhiig nguoi phat tryc tiép la dang tin
cay.

TR3 Khi xem live-stream, t6i khéng nghi rang nhitng ngudi phat truc tiép s&
lgi dung toi.

TR4 Khi xem live-stream, t6i tin twéng ring san phdm tdi nhan duoc s&
gidng nhu san phim dugc hién thi/trung bay trén live-stream.

Trai nghiém dong chay (FE)

FE1 Khi xem live-stream, t6i khéng nhan ra thoi gian tréi qua nhu thé nao. Chen va Lin (2018)
FE2 Khi xem live-stream, t6i thuong quén mat cong viéc minh phai lam.
FE3 Xem mat budi phat truc tiép gidp t6i tam thoi thodt khoi thé gidi thuc.

FE4 Khi xem live-stream, t6i khdng dé bi phan tdm béi nhitng thir khac.

Mua hang ngau hiing (IB)

IB1 Khi xem live-stream, t6i mua nhitng thit ma t6i khéng c¢6 y dinh mua. Xu va cong su (2020)
IB2 Khi xem live-stream, t6i thuong mua dd mot cach tuy hing.
IB3 Khi xem live-stream, t6i thuong mua dd ma khéng can suy nghi.
IB4 Khi xem live-stream, t6i c6 cam gidc muén mua nhiéu thtr hon mirc
minh cén.

3.2. Thu thdp mdu va di lidu

Mot chuyén gia ngdn ngir Anh da chuyén doi cc muc thang do gdc tir tiéng Anh sang tiéng Viét
va thyc hién mot sé chinh sira d& dam bao ban tiéng Viét thong nhét vai ban tiéng Anh. Tiép theo,
mot cudc thao luan nhom da duoc tién hanh véi 08 ngudi xem da mua hang trén nén tang phat truc
tiép dé phu hop cho viéc str dung trong thu thap di liéu chinh thuc.

Dbi tugng khao sat di liéu 1a nhitng ngudi tiéu ding di xem phat tryc tiép trén cac nén tang phat
tryc tiép & TP.HCM. Vé phuong phap 1ay mau, nghién ctu str dung phuong phéap 1dy mau thuan tién
nhdm chon nhirng phan tir ¢6 thé d& dang tiép can va thuan tién nhit. Khao sat dwoc thuc hién tir
thang 7 dén thang 8 nam 2023 dya trén bang cau hoi truc tuyén duoc thiét ké bang cong cu Google
Forms gdm c6 3 phan: Phan gan loc, phan ndi dung chinh, va phan théng tin c& nhan cua dap vién.
Bang khao sat dugc phan phat téi nhiing nguoi tra 161 muc tiéu théng qua cac phuong tién truyén
thdng xa hoi khac nhau (Facebook, Zalo, Messenger). Cu thé, bang khao sat dugc giri cho ngudi than,
ban bé ciia nhom tac gia c6 xem phat tryc tiép, tir &6, nhimg nguoi ndy tiép tuc giri bang khao sét toi
nhitng nguoi xem khac. Ngoai ra, bang khao sat con dugc gui 1€n cac hoi nhom trén Facebook va
Zalo cta nhitng ngudi thuong xuyén mua hang truc tuyén.
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Theo Hair va cong su (2021), ¢& mau tdi thiéu cho md hinh PLS-SEM phai bang gia tri 16n hon
gap muoi 1an s6 bién quan sat trong mé hinh do luong, nghia 14 theo ty & 01 bién quan sat can it nhat
10 phiéu khao sat. Theo @6, mé hinh hién tai gom 18 bién quan sat, nhu vay kich thugc mau téi thiéu
la 180 phiéu tra 15i. Tuy nhién, dé dam bao két qua nghién ctru dat dwoc d6 tin ciy va mang tinh dai
dién cao hon, kich thuéc mau nén Ién hon kich thudc tdi thiéu nham dy phong cho nhiing truong hop
khéng tra loi, tra 1oi khong day du, hodc tra 10i khong dat yéu cau. Do d6, kich thudc mau can thu
thap la 300 quan sat.

Tong cong c6 322 phiéu tra loi da dugc thu thap, tuy nhién, 31 phiéu tra 15i bi loai vi thong tin
khong dang tin cay. Nhu vay, con lai 291 phiéu tra 1i dwoc st dung dé phan tich s liéu, dat ty 18
phan hoi 1a 90,4%. Pang chi y, do d6i twong khao sat 1a nhimg ngudi da xem phat truc tiép, nén 99%
ngudi dugc hoi dudi 40 tudi. Cu thé, dic diém cua mau thu thap duoc trinh bay trong Bang 2.

Bang 2.
Dic diém cia nguoi tra 1o
Tan sb Ty 18 (%) Tén sb Ty 18 (%)

Gigi tinh Thu nhdp (triéu dong)

Nam gi6i 99 34,0 <10 158 54,3

Nir gisi 192 66,0 10-<15 87 29,9

Tbng cong 291 100 15-<20 29 10,0

Dg tugi >= 20 17 58

Du6i 22 tudi 85 29,2 Téng cong 291 100

22-30 189 64,9 Trai nghiém mua hang tryc tuyén (Nim)

31-40 15 52 Duéi 1 43 14,8

Trén 40 tudi 2 0,7 1-<2 64 22,0

Téng cong 291 100 2-<3 55 18,9

Trinh d@ hoc vén >=3 129 44,3

Trung hoc phé thong 6 21 Téng cong 291 100

troé xuong

(C;;; gnhém hoic Cao 253 86.9 Tan sudt xem live-stream (lan/thang)

Sau dai hoc 32 11,0 Tir1-3 186 63,9

Téng cong 291 100 Tir 46 56 19,2
Tir 7-9 21 72
>= 10 28 9,6
Téng cong 291 100
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3.3.  Phén tich di ligu

Nghién ctru nay &p dung phan mém SmartPLS 3.2.9 dé tién hanh phan tich dir liéu, bao gom kiém
dinh va danh gi4 mé hinh do luong ciing nhu mo hinh ciu tric bang viéc st dung hé sb tai, hé s6
Cronbach's Alpha va do tin cay tong hop (CR) dé danh gia do tin cdy cua cac thang do nghién ctu,
phuong sai trung binh (AVE) dé danh gia gia tri hoi tu va tiéu chi ma tran (Fornell & Larcker, 1981),
HTMT dé danh gia gia tri phan biét. Bé kiém tra md hinh cau tric, cac hé sé duong dan, VIF va
khoang tin cay da duoc sur dung dé danh gia tim quan trong ciia cac méi quan hé duoc dé xuit ciing
véi viéc str dung hé sb xac dinh (R?), mtc @6 anh huong caa Cohen (f2) va quy trinh Blindfolding dé
danh gi4 chét lwong mo hinh nghién ctu (Hair va cong su, 2019).

4. Két qua

4.1. Mo hinh do luong

Theo Bang 3, tat ca cac hé sé tai nhan té déu 1on hon 0,7 va tat ca cac gié tri Cronbach's Alpha va
do tin cay tong hop (CR) déu 16n hon 0,7, cho thay thang do ciia cac cau tric da duge do luong la
déang tin cdy. Hon nira, tit ca cac gia tri AVE déu I6n hon 0,5, hd tro tinh hop 16 hoi tu cua cac ciu
tric. Bang 4 cho thiy can bac hai cua AVE ciia mot cau trdc 16n hon mdi twong quan cua nd véi cac
c4u trac khac. Ngoai ra, ma tran HTMT dé ching minh ring tat ca c4c gié tri déu nho hon 0,85. Do
do, gia tri phan biét gitra cAc c4u trac dugc chap nhan.

Bang 3.
Do tin cdy va gia tri hoi tu
Khai niem Bién  Hésbd Hé sb Do tin cay noi tai (tho_A) Do tincdy  Phuong sai
quan tai Cronbach’s tong hop trung binh
sat Alpha (CR) (AVE)
Cé nhén héa PE1 0,83 0,79 0,81 0,87 0,70
(PE) PE2 0,81
PE3 0,86
Tinh giai tri EN1 0,84 0,86 0,86 0,91 0,78
(EN) EN2 0,91
EN3 0,90
Niém tin (TR) TR1 0,85 0,86 0,86 0,90 0,70
TR2 0,88
TR3 0,78
TR4 0,83
FE1 0,81 0,82 0,83 0,88 0,65
FE2 0,86
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Khai niém Bién  Hésd Heé sb Do tin cay noi tai (tho_A) Dotincdy  Phuong sai
quan tai Cronbach’s tdng hop trung binh
sat Alpha (CR) (AVE)
Trai nghiém FE3 0,82
dong chay FE4 073
(FE)
Mua hang 1B1 0,84 0,85 0,86 0,90 0,69
ngau hang
1B2 0,83
(1B)
1B3 0,87
1B4 0,77
Bang 4.
Gia tri phan biét

Tiéu chi Fornell-Larcker

1 2 3 4 5
Ca nhan hda (PE) 0,84
Tinh giai tri (EN) 0,56 0,88
Niém tin (TR) 0,59 0,57 0,84
Trai nghiém dong chay (FE) 0,39 0,52 0,54 0,81
Mua hang ngau hing (1B) 0,44 0,44 0,53 0,56 0,83
Ma tran HTMT
1 2 3 4 5
Ca nhén héa (PE)
Tinh giai tri (EN) 0,67
Niém tin (TR) 0,70 0,66
Trai nghiém dong chay (FE) 0,47 0,62 0,65
Mua hang ngau hing (I1B) 0,52 0,52 0,62 0,66

Ghi chd: Giatri in dam 1a cin bac 2 cua phuong sai trung binh (AVE) c4c cdu triic twong ting.

4.2. Sailéch phuwong phap chung

Nghién ctru da tién hanh kiém dinh don nhan t6 Harman bang cach thyc hién phan tich nhan té
kham pha cho tat ca cac quan sat trong thang do. Két qua cho thiy tt ca cac quan sat dugc phan thanh
5 yéu tb. Tat ca cac yéu to giai thich dugc 73,72% phuong sai trong cau tric cua nghién ciu nay,
trong d6 yéu té dau tién giai thich dwoc 42,92%, nho hon 50% va yéu tb cudi cing giai thich dwoc
6,47%. Do d6, sai léch vé phuong phap chung khong phai 12 méi de doa trong nghién ctu hién tai
(Cooper va cong su, 2020).
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4.3. Ddanh gid chdt lwong md hinh nghién citu

Két qua Bang 5 cho thay khong c6 hién tuong da cong tuyén giira cac bién trong md hinh, do hé
s6 VIF cua cac khéi niém déu bé hon 3. Hon nita, md hinh nghién ciru dé xuat giai thich duoc 37%
phuong sai cua hanh vi mua hang ngau htang. Hé sé f2 tac dong truc tiép dao dong tir 0,03 dén 0,22
cho théy céc tac dong & muc dd nhé va trung binh. Quy trinh Blindfolding duoc ap dung dé danh gia
kha ning dy doan caa mo hinh nghién ctu. Theo Bang 5, két qua cho thiy cac gia tri Q2 déu nam
trong khoang tir 0,25 dén 0,50. Do d6, md hinh nghién ctu c¢6 kha ning dy doan trung binh (Hair va

cong su, 2019).
Bang 5.

Céc chi s6 chat lugng mo hinh

Hé sb xac dinh (R?)

He s6 tac dong (f2)

Hé sb phong dai phuong sai (VIF)

R27r=0,43
R?FE =0,46
R?1g=0,37

Hé sb du béo (Q?)
Q%tr=0,29
Q%?re=0,34
Q%8=0,26

fpe>Tr=10,19
f2pe>re=0,16
f2en>TR=0,14
Pen>re=0,22
f21r>18=0,03
f2re>18=0,09

VIF pe >1R= 1,47
VIF pe >Fe= 1,47
VIF en >TR= 1,47
VIF en > re = 1,47
VIF TR>18=2,32
VIF Fe>18=2,47

4.4. Ddnh gid mé hinh cdu tric

- Téc dgng truc tiép: Theo Bang 6, két qua kiém dinh chi ra rang tat ca cac tac dong tryc tiép dugc
dé xuit déu duoc chap nhan. Cu thé, c4 nhan hoa co tac dong tich cuc dén niém tin (Ha: p=0,398; p
< 0,001) va trai nghiém dong chay (Hi: p=0,351; p < 0,001). Tinh giai tri c6 tac dong tich cuc dén
niém tin (Hza: p = 0,343; p < 0,001) va trai nghiém dong chay (Hz: p = 0,418; p < 0,001). Niém tin
(Hs: B =0,186; p < 0,05) va trai nghiém dong chay (Ha: B = 0,368; p < 0,001) c6 tac dong tich cuc

dén hanh vi mua hang ngau hung.

Bang 6.

Két qua kiém dinh mé hinh c4u trac
Méi quan hé Gia thuyét Hé s B Giatrit Giatrip Két luan
Tac dong truc tiép
PE -> TR Hia 0,398 7,310 0,000 Ung ho
PE -> FE Hib 0,351 6,922 0,000 Ung ho
EN->TR Haa 0,343 6,012 0,000 Ung ho
EN -> FE Hap 0,418 7,920 0,000 Ung ho
TR-> 1B Hs 0,186 2,516 0,012 Ung ho
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Mbi quan hé Gia thuyét Heé s B Giatrit Giatrip Két luan

FE ->IB Ha 0,368 4,408 0,000 Ung ho

Tac dong gian tiép

PE->TR->IB Hsa 0,074 2,273 0,023 Ung ho
EN->TR->IB Hsb 0,064 2,312 0,021 Ung ho
PE ->FE ->IB Hea 0,129 3,755 0,000 Ung ho
EN -> FE -> IB Heb 0,154 3,874 0,000 Ung ho

- Tdac dgng gian tiép: Két qua kiém dinh cho thay ca nhan hoa c6 tac dong gian tiép tich cuc dén
hanh vi mua hang ngau hiing théng qua niém tin (Hsa: B = 0,074; p < 0,05) va trai nghiém dong chay
(Hea: P = 0,129; p < 0,001); tinh giai tri ciing co tac dong gian tiép tich cuc dén hanh vi mua hang
ngau hang thong qua niém tin (Hsp: B = 0,064; p < 0,05) va trai nghiém dong chay (Heb: p = 0,154; p
<0,001). Hon nira, két qua kiém dinh da chting minh rang tac dong truc tiép cua ca nhan hoa va tinh
giai tri ddi véi viéc mua hang ngau hiing 1a khong déang ké. Nhu vay, vai tro trung gian cua niém tin
va trai nghiém dong chay Ia trung gian toan phan (Zhao va cong su, 2010).

5. Thao luan va ham y quan tri

5.1. Thdo ludgn

Trong nghién ciru ndy, ca mdi lién hé truc tiép va gian tiép gitra cac kich thich, chu thé va phan
hdi déu duoc kiém tra. Két qua cho thiy tt ca cac gia thuyét dé xuit da duoc ung ho.

Nhirng phat hién cho thay rang ca nhan hoa va tinh giai tri ¢ tac dong tich cuc dén niém tin va
trai nghiém dong chay. Phét hién nay phi hop véi két qua ciia cac nghién ctru trude day cho rang cé
nh&n héa va giai tri ndng cao niém tin va trai nghiém dong chay cua nguoi tiéu ding (Li & Peng,
2021; Cui va cong sy, 2022; Liu va cong su, 2022). Ca nhan hoa c6 thé dap ung nhu cau mang tinh
cé nhan caa ngudi tiéu dung, trong khi tinh giai tri cua phat truc tiép c6 thé khién ho thich tha. Ngoai
ra, ca nhan hoa va tinh giai tri 1a yéu t6 kich thich lam giam khoang cach tam 1y, thiic day nhan thic
rang nhirg ngudi phét truc tiép 1a “ngudi that”, quan tdm va coi trong ngudi xem.

Nghién ciru di xac nhan rang niém tin va trai nghiém dong chay tac dong tich cuc dén hanh vi
mua hang ngau hung ciia nguoi tiéu ding. Két qua nay pht hop véi nghién ciru trude day cua Ming
va cong su (2021), Zhang va cong su (2022), va Dong va cong su (2023). Néu mét budi phat truc tiép
thl vi va dang tin cdy thi ngudi xem ¢ nhiéu kha nang hai long hon khi tap trung vao budi phat truc
tiép do, do d6, c6 thé dan dén hanh vi mua hang ngau hing (Ming va cong su, 2021). Bén canh do,
khi ngudi ding cam nhan duoc trai nghiém dong chay manh mg, viéc mat cam giac vé thoi gian va
cam x(c tich cyc gia tang s& khién nguoi tiéu dung ddm chim vao budi phat tryc tiép, khién ho quén
di sy ton tai cia moi truong bén ngoai, ting cam giac Kiém soat va sau do tao ra y dinh mua hang
ngau hang (Dong va cong su, 2023). Hon nira, phil hop véi mé hinh SOR, nghién ctru ciing chi ra
rang trai nghiém dong chay va niém tin déng vai tro trung gian toan phan cho tac dong ciia ca nhan
héa va tinh giai tri dbi v6i hanh vi mua hang ngau hing. That vay, Cui va cong su (2022) lap luan

65



Hoang Van Tinh & Doan Thanh Hai (2024) JABES 35(3) 54-70

rang cac dé xuat dugc ca nhan hoa co thé thac day ngudi tieu dung mua hang mét cach ngiu hing
bang cach nang cao trai nghiém dong chay.

5.2. Y nghia Iy thuyét

Dua trén mo hinh Kich thich - Chu thé - Phan hdi (SOR), nghién ctru nay xem xét cac dac tinh
cua phat tryc tiép bao gom: Ca nhan héa, giai tri 1a tac nhan kich thich (S) anh huéng dén niém tin,
trai nghiém dong chay cua nguoi tiéu ding véi tu cach chu thé (0), va tir ¢6 dan dén hanh vi mua
hang ngau hiing ciia ngudi tiéu ding nhu mot phan hoi (R).

Céc nghién ctru trude day vé thwong mai phét tryc tiép chu yéu tap trung vao dac tinh san pham
va ngudi phét tryc tiép ma it chd y téi cac dac tinh ndi bat cua phat tryc tiép nhu c4 nhan hoa va tinh
giai tri. Nghién ctru nay da xac dinh anh huong cua ca nhan hoa va tinh giai tri téi hanh vi mua hang
ngau hing trong bdi canh thuong mai phét truc tiép. Ngoai ra, trong khi cac nghién ciru trude day vé
bdi canh phat tryuc tiép da dé xuat nhiéu chi thé (nhan thac/tinh cam) lién két cac kich thich va hanh
vi mua hang ngau himg nhu mét trung gian, thi vai tro trung gian ciia niém tin va trai nghiém dong
chay dudng nhu it duoc chi ¥ hon, bat ké tam quan trong cuia chdng trong viée thuc day hanh vi mua
hang ngau himg. Do d6, nghién ctu hién tai di gop phan tim hiéu co ché nhan thirc/tinh cam (niém
tin va trai nghiém dong chay) c6 thé thuc day hanh vi mua hang ngau hang trong bdi canh phét truc
tiép. Cu thé, niém tin va trai nghiém dong chay dong vai tro trung gian cho tac dong cua c& nhan hoa
va tinh giai tri dén hanh vi mua hang ngau hang, diéu nay tham chi con phi hop hon véi SOR nhu
céc yéu tb trung gian trong mo hinh (Khoi & Le, 2023).

Céc phéat hién cua nghién ctru da cung cap thém hiéu biét toan dién vé cach thirc va ly do phat tric
tiép thuc dy hanh vi mua hang ngau hung.

5.3. Hamy quan tri

Thwong mai phét tryc tiép tai Viét Nam dang ndi 1&n va phat trién nhanh chéng. Nhiéu nén tang
thwong mai phét truc tiép ndi tiéng, chang han nhu: Shopee Live, Tiktok Live va Lazada Live c6
lwong ngudi tidu dung 16n (Decision Lab, 2022). Két qua nghién ctru ndy cho thay tim quan trong
ctia phét tryc tiép trong viéc thiic day hanh vi mua hang ngau hing cua nguoi tiéu ding, tir d6 giap
céc nha quan 1y, ngudi ban hang c6 co sé dé tham khao cho céc chién lugc ban hang cia minh trén
nén tang phat truc tiép. Nhitng nguoi phat truc tiép nham muc dich tang hanh vi mua hang ngau hang
ctia ngudi xem trong cac budi phat truc tiép phai c6 nhiing tac nhan kich thich phu hop, cu thé la c&
nhan héa va tinh giai tri.

Viéc cai thién tinh c& nhan hoa va tinh giai tri ciing rat quan trong vi nhimng dic diém nay c6 thé
thiic ddy hanh vi mua hang ngiu hing bang cach khoi goi niém tin va trai nghiém dong chay nhu
nhiing cau néi. Bé nang cao tinh ca nhan hoa, ngudi phat truc tiép can dap (ng yéu cau cia nguoi
xem vé thong tin san pham, giai dap thic mic cia ngudi xem va twong tac v6i ngudi xem bang hinh
anh, video, 4m thanh va vin ban (Khoi & Le, 2023). Mot goi ¥ chinh xéc, dugc ca nhan héa cé thé
dap ng t6t hon s& thich va nhu cdu caa ngudi tiéu dung, mang lai cho ngudi tiéu ding trai nghiém
dong chay, khién nguoi tiéu dung cam thay phan khich va hai long, dong thoi thac day ho mua hang
ngau hing (Cui va cong su, 2022). Vé mit giai tri, nguoi phat truc tiép nén khudy dong va tao khong
khi dé budi phat tryc tiép thu hit sy chd ¥ ctia ngudi xem nhu: Dang mot s6 noi dung tha vi, thao luan
vé céc chu dé giai tri tha vi, va td chac nhiéu hoat dong giai tri khac nhau (Liu va cong su, 2022).
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Hon nira, nhimg nguoi phét truc tiép co thé t6 chiic cac hoat dong vui nhon nhu rat tham trang thuéng
va ban hang chép nhoéng (Ma va cong su, 2022) dé thu hat sy chd y va tham gia cua ngudi xem.

Cudi cing, niém tin va trai nghiém dong chay c6 y nghia thyc tién quan trong trong viéc thiic day
hanh vi mua hang ngau htmg, do d6, ¢é khuyén khich ngudi xem tao ra niém tin va trai nghiém dong
chay, nguoi phét tryc tiép nén tao ngi dung hap dan dap ing mong doi ciia ngudi xem (Xu va cong
su, 2019) va 16i kéo ho tiép tuc xem va mua. Ngoai ra, ngudi phat truc tiép c6 thé két ndi cam xdc vai
ngudi tiéu dung théng qua nhitng 16i néi than thién, nhiing 11 giai thich sau sic va nhitng twong tac
nong nhiét 1 nhiing chién luoc dugc khuyén nghi danh cho ho.

6. Han ché va nghién ciru trong tucng lai

Nghién ctu nay c6 mot sé han ché can luu . Pau tién, nghién ctru nay diéu tra tac dong cua ca
nhan hoa va tinh giai tri d6i véi viéc mua hang ngau hing, ngoai ca nhan héa va tinh giai tri thi tinh
chuyén nghiép, tinh tuong tac, hay su hién dién x& hoi... ciing c6 thé ¢6 anh huong t6i hanh vi mua
hang ngau hang cta ngudi tiéu dung trong thuong mai phét truc tiép, vai trd cia nhiing yéu t6 nay
can dugc xem Xxét & cac nghién ciru trong twong lai. Thez hai, cac mau dén tir TP.HCM — noi ¢6 cac
hoat dong lién quan dén thuong mai dién tir phat trién, liégu méi quan hé cua céc yéu té nay cé con
dung v6i ngudi tiéu dung & céc thanh phé 16n khac nhu: Ha Noi, Can Tho, Pa Ning... hay khong thi
can phai c6 nhiing nghién ctu tiép theo dé lam sang to van dé nay.

Tai liéu tham khao

Chan, L. Q., Kong, Y. M., Ong, Z. Y., Toh, J. X., Von, Y. H., Lee, V. H., Loh, X. M., & Tan, G. W.
H. (2022). Driving factors towards live-stream shopping in Malaysia. In Al-Emran, M., Al-
Sharafi, M. A., Al-Kabi, M. N., Shaalan, K. (eds), Proceedings of International Conference on
Emerging Technologies and Intelligent Systems. ICETIS 2021. Lecture Notes in Networks and
Systems, 299 (pp. 580-591). Springer. https://doi.org/10.1007/978-3-030-82616-1_48

Chan, T. K. H., Cheung, C. M. K., & Lee, Z. W. Y. (2017). The state of online impulse-buying
research: A literature analysis. Information and Management, 54(2), 204-217.
https://doi.org/10.1016/j.im.2016.06.001

Chen, C.-C., & Lin, Y.-C. (2018). What drives live-stream usage intention? The perspectives of flow,
entertainment, social interaction, and endorsement. Telematics and Informatics, 35(1), 293-303.
https://doi.org/10.1016/j.tele.2017.12.003

Chen, X., Sun, J., & Liu, H. (2022). Balancing web personalization and consumer privacy concerns:
Mechanisms of consumer trust and reactance. Journal of Consumer Behaviour, 21(3), 572-582.
https://doi.org/10.1002/ch.1947

Chen, Y., Lu, Y., Wang, B., & Pan, Z. (2019). How do product recommendations affect impulse
buying? An empirical study on WeChat social commerce. Information and Management, 56(2),
236-248. https://doi.org/10.1016/j.im.2018.09.002

Cooper, B., Eva, N., Fazlelahi, F. Z., Newman, A., Lee, A., & Obschonka, M. (2020). Addressing
common method variance and endogeneity in vocational behavior research: A review of the

67



Hoang Van Tinh & Doan Thanh Hai (2024) JABES 35(3) 54-70

literature and suggestions for future research. Journal of Vocational Behavior, 121, 103472.
https://doi.org/10.1016/j.jvb.2020.103472

Cui, Y., Liu, Y., & Gu, M. (2022). Investigating the key drivers of impulsive buying behavior in live
streaming. Journal of Global Information Management, 30(1), 1-18.
https://doi.org/10.4018/jgim.314226

Decision Lab. (2022). The state of social commerce and live-streaming in Vietnam. Retrieved from
https://www.decisionlab.co/social-commerce-live-streaming-in-vietnam

Dong, W.-W., Wang, Y.-Q., & Qin, J. (2023). An empirical study on impulse consumption intention
of livestreaming e-commerce: The mediating effect of flow experience and the moderating effect
of time pressure. Frontiers in Psychology, 13, 1-17. https://doi.org/10.3389/fpsyq.2022.1019024

Fornell, C., & Larcker, D. F. (1981). Evaluating structural equation models with unobservable
variables and measurement error. Journal of Marketing Research, 18(1), 39-50.

Hair, J. F., Risher, J. J., Sarstedt, M., & Ringle, C. M. (2019). When to use and how to report the
results of PLS-SEM. European Business Review, 31(1), 2-24. https://doi.org/10.1108/EBR-11-
2018-0203

Hair, Jr. J. F., Hult, G. T. M., Ringle, C. M., & Sarstedt, M. (2021). A Primer on Partial Least Squares
Structural Equation Modeling (PLS-SEM) (3" ed.). SAGE Publications.

Kemp, S. (2023). Digital 2023: Vietnam. Data Reportal. Retrieved from
https://datareportal.com/reports/digital-2023-vietnam

Khoi, N. H., & Le, A. N. H. (2023). Real-time interactivity and impulsive buying in livestreaming
commerce: The focal intermediary role of inspiration. International Journal of Human-Computer
Interaction, 1-16. https://doi.org/10.1080/10447318.2023.2176987

Khoi, N. H., Le, A. N. H., & Phong, N. D. (2023). A moderating — mediating model of the urge to
buy impulsively in social commerce live-streaming. Electronic Commerce Research and
Applications, 60, 101286. https://doi.org/10.1016/j.elerap.2023.101286

Lee, C.-H., & Chen, C.-W. (2021). Impulse buying behaviors in live streaming commerce based on
the stimulus-organism-response framework. Information, 12(6), 241.
https://doi.org/10.3390/info12060241

Li, Y., & Peng, Y. (2021). What drives gift-giving intention in live streaming? The perspectives of
emotional attachment and flow experience. International Journal of Human-Computer
Interaction, 37(14), 1317-1329. https://doi.org/10.1080/10447318.2021.1885224

Liu, X., Zhang, L., & Chen, Q. (2022). The effects of tourism e-commerce live streaming features on
consumer purchase intention: The mediating roles of flow experience and trust. Frontiers in
Psychology, 13. https://doi.org/10.3389/fpsyg.2022.995129

Lo, P. S., Dwivedi, Y. K., Tan, G. W.-H, Ooi, K. B., Aw, E. C.-X., & Metri, B. (2022). Why do
consumers buy impulsively during live streaming? A deep learning-based dual-stage SEM-ANN
analysis. Journal of Business Research, 147, 325-337.
https://doi.org/10.1016/j.jbusres.2022.04.013

68


https://datareportal.com/reports/digital-2023-vietnam

Hoang Van Tinh & Doan Thanh Hai (2024) JABES 35(3) 54-70

Lv, X., Zhang, R., Su, Y., & Yang, Y. (2022). Exploring how live streaming affects immediate buying
behavior and continuous watching intention: A multigroup analysis. Journal of Travel and
Tourism Marketing, 39(1), 109-135. https://doi.org/10.1080/10548408.2022.2052227

Ma, L., Gao, S., & Zhang, X. (2022). How to use live streaming to improve consumer purchase
intentions: Evidence from China. Sustainability, 14(2), 1045. https://doi.org/10.3390/su14021045

Mehrabian, A., & Russell, J. A. (1974). An Approach to Environmental Psychology. Cambridge: The
MIT Press.

Ming, J., Jiangiu, Z., Bilal, M., Akram, U., & Fan, M. (2021). How social presence influences impulse
buying behavior in live streaming commerce? The role of S-O-R theory. International Journal of
Web Information Systems, 17(4), 300-320. https://doi.org/10.1108/1JWI1S-02-2021-0012

Paraman, P., Annamalah, S., Vlachos, P., Ahmed, S., Balasubramaniam, A., Kadir, B., Raman, M.,
& Hoo, W. C. (2022). Dynamic effect of flow on impulsive consumption: Evidence from
Southeast Asian live streaming platforms. Journal of Open Innovation: Technology, Market, and
Complexity, 8(4). https://doi.org/10.3390/joitmc8040212

Setyani, V., Zhu, Y., Hidayanto, A. N., Sandhyaduhita, P. I., & Hsiao, B. (2019). Exploring the
psychological mechanisms from personalized advertisements to urge to buy impulsively on social
media. International Journal of Information Management, 48, 96-107.
https://doi.org/10.1016/j.ijinfomgt.2019.01.007

Webster, J., Trevino, L. K., & Ryan, L. (1993). The dimensionality and correlates of flow in human-
computer interactions. Computers  in Human Behavior,  9(4), 411-426.
https://doi.org/10.1016/0747-5632(93)90032-N

Wongkitrungrueng, A., & Assarut, N. (2020). The role of live streaming in building consumer trust
and engagement with social commerce sellers. Journal of Business Research, 117, 543-556.
https://doi.org/10.1016/j.jbusres.2018.08.032

Wu, I.-L., Chen, K.-W., & Chiu, M.-L. (2016). Defining key drivers of online impulse purchasing: A
perspective of both impulse shoppers and system users. International Journal of Information
Management, 36(3), 284-296. https://doi.org/10.1016/j.ijinfomgt.2015.11.015

Xu, P., Cui, B.-J., & Lyu, B. (2022). Influence of streamer’s social capital on purchase intention in
live streaming e-commerce. Frontiers in Psychology, 12.
https://doi.org/10.3389/fpsyg.2021.748172

Xu, X., Wu, J. H., Chang, Y. T., & Li, Q. (2019). The investigation of hedonic consumption, impulsive
consumption and social sharing in e-commerce live-streaming videos. Proceedings of the 23™
Pacific Asia Conference on Information Systems: Secure ICT Platform for the 4™ Industrial
Revolution, PACIS 2019. https://aisel.aisnet.org/pacis2019/43

Xu, X., Wu, J. H., & Li, Q. (2020). What drives consumer shopping behavior in live streaming
commerce?. Journal of Electronic Commerce Research, 21(3), 144-167.

Xu, Y., & Ye, Y. (2020). Who watches live streaming in China? Examining viewers’ behaviors,
personality traits, and motivations. Frontiers in Psychology, 11.
https://doi.org/10.3389/fpsyg.2020.01607

69



Hoang Van Tinh & Doan Thanh Hai (2024) JABES 35(3) 54-70

Yan, M., Kwok, A. P. K., Chan, A. H. S., Zhuang, Y. S., Wen, K., & Zhang, K. C. (2023). An
empirical investigation of the impact of influencer live-streaming ads in e-commerce platforms on
consumers’ buying impulse. Internet Research, 33(4), 1633-1663. https://doi.org/10.1108/INTR-
11-2020-0625

Yu, C., Cheah, J.-H., & Liu, Y. (2022). To stream or not to stream? Exploring factors influencing
impulsive consumption through gastronomy livestreaming. International Journal of
Contemporary Hospitality Management, 34(9), 3394-3416. https://doi.org/10.1108/1JCHM-09-
2021-1137

Zhang, Z., Zhang, N., & Wang, J. (2022). The Influencing factors on impulse buying behavior of
consumers under the mode of hunger marketing in live commerce. Sustainability, 14(4).
https://doi.org/10.3390/su14042122

Zhao, X., Lynch, J. G. Jr., & Chen, Q. (2010). Reconsidering Baron and Kenny: Myths and truths
about mediation analysis. Journal of Consumer Research, 37(2), 197-206.

70



