HIEN DAI HOA HE THONG NGAN HANG VIET NAM

Cimg vdi cdc phudng tién thanh
todn di c6 tit lau nhu tién gidy, tién
kim loai, séc (chi phi€u)...thé thanh
todn di tré thanh phudng tién thanh
todn thong minh va hién dai. Nhung
cdc ban luu ¥ khong phdi ¢ thé la
cdc phudng tién thanh todn khdc s€
khong tdn tai. Vay thé thanh todn 1a
¢i? Thé nao la thé ATM, th¢ tin
dung, thé ghi ng, thé qudc t&..7

Thé thanh todn la mdt phu’dng
tién thanh todn khong dungncn mat,
ma ngum s& hitu thé ¢6 lhc st sung
dé rdt tién mat tai cdc miy ATM
(Aulomated teller machine), cdc

vdy dich vy ciia ngan hang, ddng
thi ¢ th€ sit dung thé d€ thanh todn
tién hang héa dich vy tai cdc cd sG
chap nhan thé (c6 thi€t bi doc thé
Imprinter - mdy chd tay hod don
hodc mdy POS - Point of sale).

Lich si

Nganh cong nghiép thé ngin
hang ty mdi du'dL phdt trién that sy
trong 25 nim gin day. Nhung thé cé
mdt lich st ldu dosi bl nguon tir viée
cdc dai ly ban 1é cung cap tin dung
cho khdch hiing (mua hing trudc, trd
tién sau). Nhidu dai 1§ nho khong di
kha ning cung cip tin dung cho cic
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khdch hang cla ho va diéu ndy tao
diéu kién cho cdc 18 chic tai chinh
vao cudc.

Nim 1946, thé ngéin hang John
Biggins ¢6 tén la Charg-It xudt hién
tai My, dé 12 mot hé thdng tin dung
cho phép cdc khich hang thyc hién
cdc giao dich ndi dia tai cdc dai ly
biing cdc “phiéu” ¢6 gid tri do ngin
hang phdt hanh. Cac dai ly ndp céc
“phi€u™ giao dich cho ngin hang

Biggins; ngin hang s€ thanh todn
cdc giao dichdd chocdc daily va lhu
tién lai t cdc khdch hang. D6 1 tién
dé cho viéc phdt hanh thé tin dung
diu tién cia ngin hang Franklin
National NewYork vao nim 1951.

Vio nim 1960, Ngin hing
Bank of America gidi thiéu sin
phidm thé ngan hang riéng ctia minh,
BankAmericard.

Viéc phdt tri€n mang ludi dai 1y
va chii thé ngdy cing md rong trén
todn by nudc My. Vio nim 1966 14
ngin hang My lién k&t thanh & chidc
Interbank (Interbank Card Associ-
ation-ICA), mdt 1§ chitc mdi ¢d khd
niing trao di thong tin cdc giao dich
thé tin dung. Vao nim 1967, bén
ngan hang California déi én wr
California Bankcard Association

thinh Western States BankCard
Association (WSBA). WSBA md
rong mang ludi thanh vién véi cdc 18
chitc tai chinh khédc & phia tdy nuéc
My. Sin phim thé cia 16 chic
WSBA la MasterCharge.

Vao cudi thip nién 1960, nhiéu
t6 chite tai chinh di trd thanh thanh
vién cua MasterCharge va da sirc
canh tranh v@i BankAmericard. Vao
nim 1968, Interbank md réng thanh
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vién ra khoi phﬂm vi nude My, llcn
k&t vdi cdc 18 chife (i chinh chdu Au
hinh thinh thé Eurocard. Thinh vién
diu tién ctia Nhit tham gia vao 8
chite Interbank vao nim 1968. Nim
1977, BankAmericard trd thanh
Visa International (¢6 trén 1,2 ty cha
thé). Nim 1979, MasterCharge ddi
tén thainh MasterCard (hién nay c6
khodng trén 500 tri¢u chi lhc) Sau
d6, ngdy cang ¢ nhiéu céc 18 chifc
1ii chinh ctia cdc nude tham gia vao
chuong trinh thé ngan h'lng

Ngodi ra, ¢6 cdc sdn phim thé
khdc v&i thi phin it hon ciing duge
hinh thinh nhu American Express
vaonim 1958, Diners Club vionim
1950, JCB vao nim 1961.

Thi trudng thé tgl Viét Nam
Tai thai diém hién nay, thi
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trudng thé thanh todn Viét Nam
dang “néng 1én”, soi dong hon bat
ct khi nao, cdc ngdn hang thudng
mai ra sitc chay dua, canh tranh lin
nhau nhim khai thic thi trudng thé
diy tiém ning.

Tir ddu thip nién Y0 hoat dong
kinh doanh thé thanh todn da xudt
hién tai Viét Nam nhung cdc ngin
hing ciing chii y&u 12 hgp tdc vi cdc
ngan hang hing nudc ngoai dé thuc
hi¢n viéc phdt hanh va dai ly thanh
todn thé tin dung quéc t& nhu VISA,
Master, AMEX, .. Cho d&€n nim
1996, Hi€p hdi thé Viét Nam duge
thanh 1ap va cho d&n nay da c6 15
ngin hang thinh vién phdt hanh,
thanh todn thé trén pham vi toin
qudc. Nhin chung, trén thj truding thé
Viét Nam hién nay dang luu hanh
nhirng loai thé sau:

— Thé qudc 1€: loai thé thanh
todn clia mot 8 chic thé qudc (&
dugc phdt hanh bdi mdt ngin hang
thanh vién ciia 16 chire d6 va dudce si
dung rong rii trén toan th€ gidi nhu:
MasterCard, VisaCard, JCP card...
n6 c6 th€ 12 thé tin dung hay thé ghi
ng.

— Thé tin dung (credit card):
loai thé dung thanh todn trude, tra
tién cho ngan hing sau, nghia 1a dua
vio uy tin hoic khd ning tai chinh
ctia chii thé ma ngan hiing s& cdp cho
chii thé mdt han mic tin dung nhat
dinh cho phép chi thé tiéu xai trong
han mic &y, sau dé theo tiing dinh ky
(¢6 thé cudi thdng) ngdn hang s€ gdi
hod don thanh todn danh cho chii thé
(Statement of cardholder account)
chti thé phdi thanh todn lai cho ngan
hang s6 tién tin dung ma chd thé da
st dung.

— Thé ghi ng (debit card): loai
thé phdt hanh dua trén cd sd ti
khodn ky quy, tai khodn thé hay tai
khodn tién gdi khong ky han, khi chi
thé sit dung thi s& du ctia lai khodn s&
gidm tfc thoi. Néu dude ngin hang
¢p han mufc thiu chi, thi khdch hang
6 thé chi tidu vugL qud s6 du' trén Lai
khodn ving lai nhung phdi trong han
mifc tin dung da thong bdo trudc cho
khdch hang (théng thudng biing mot
hay hai thang lugng ctia ban)

Theo thong ké sd b thi trudng
thé Viét Nam di ¢6 nhitng budc phil
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trién nhét dinh, nhung vdi s6 Iugng
487.000 thé di dugce phat hanh cho
mot thi trudng véi hon 80 triéu din
thi qud 14 con s8 khiém tdn. Néu so
sdnh véi cdc nudc trong khu vie 1a
Philippines (trén 10 tri¢u thé), Thdi
Lan (trén 1,6 triéu thé), hay & nhiing

nude phat trién tai chiu A nhu: &

Singapore ngudi ta udc tinh trung
binh mdi ngudi dan st dung dén 3
thé tin dung, hay & Nhiat Bin c6 234
triéu thé dd phdt hanh cho 127 triéu
dan. Tl nhitng so sénh trén, chiing ta
¢6 thé nhin thy tiém ning tai thi
trudng thé Viét Nam van con rit 16n
va cdc ngan hang thudng mai con
nhiéu viéc phai lam.

Nhiing han ché

Nhin qua thi trudng thé Viét

Nam, chiing ta thiy-né védn con khd
non tré vd vin con nhitng han ch&
nhat dinh, trong d6 ¢6 mo6t s6 han
ch& ddi hdi su quan (Am céi tién
nhanh chéng cta cdc ngdn hang
thudng mai nhim phét trién chat
lugng dich vu thanh todn biing thé.

— Kha ning stt dung thé trong
nudc con han ché:

Thé thanh todn quéc € do cdc
ngin hang thudng mai trong nudc
phdt hanh khong bi han ch& vé khé
ning st dung d nudc ngoai ma trdi
lai khi st dung trong nudc lai bi han
ché& vi s8 lugng cdc diém chap nhin
thé chua nhiéu, cdc midy ATM vin
con rit it va phan bd khong déu, va
do d6 ciing 4nh hudng tryc ti€p dén
khd niing sir dung cia cdc loai thé
ndi dia khdc do cdc ngin hang phdl
hanh. Thuc & cho thi'y hién nay trén
toan qudc ¢é khodng hon 440 mdy
ATM va khodng 9.045 diém chap
nhin thé, gia ting ro rét néu so sdnh
v@i cdchddy 2 nim (chi ¢6 109 mdy
ATM va 7.200 di€m chdp nhén thé),
qua dé thé hién phiin nio su ¢ ging
dAu wr ctia cdc ngdn hang nhiim ddy
manh hoat ddng kinh doanh thé. Thé
nhung véi s6 lugng va hién trang
phin bd cia h¢ théng mdy ATM nhu
hién nay vin chua thé ddp dng di
nhu cdu giao dich biing thé “moi lic
moi ndi” “bdy ngay trong tudn” “24
gi trong ngay” clia khdch hang.
Bén canh d6, mang Iudi cdc diém
chip nhin thé vin con moéng, chi

y€u vén chi tip trung vao nhitng loai
hinh kinh doanh phuc vu khdch du
lich, khdch nudc ngoai va ciing chi
tip trung & nhitng ctra hang, siéu thi,
khdch san sang trong va cao cép,
lam xuit hién quan niém sai l[Am 12
thé thanh todn chi danh cho gidi giau
¢6, cdn bd ¢6 chife quyén.

— Ngudi stt dung thé phai trd
nhiéu khodn chi phi sit dung thé:

Viéc phdi trd nhitng chi phi phat
sinh khi sit dung thé nhu phi dich vu
trd cho NH va nhitng chi phi ma mét
s0 diém chdp nhin thé w ¥ tinh vio
s0 tién giao dich 12 mot y&u (8 lam
“nan long” nhitng ngudi Viét Nam
von di ¢6 théi quen sif dung tién
mit, vi trén thyc (& ho phdi chi trd
nhiéu hon gid tri hing héa, dich vu
ma ho nhidn dude.

— Han mi¥c va cédc dich vu st
dung thé con han ché&:

Han mifc rdt tién cho mdi ldn
nitc6 thé ting 1én 3 hodc 4 triéu thay
vi chi ¢6 2 tri¢u. Thém vao dé, cic
tinh ning cia miy ATM vin con
chua dugc khai thdc hét. Chi y&u 1a
rit tién mit, cdn cdc chic ning
khic: chuyén khodn, cung cip séc
tring, gdi tién..con it dugc s dung.
M4y ATM ciia Ngn hang Pong A
thi da ning hon cdc mdy khdc.

— Tinh trang mdy ATM cta cdc
ngin hang chua dudc két ndi lai voi
nhau: '

Hién nay chi ¢6 vai hé thdng
may ATM nhu ciia VCB 1a ¢6 thé sit
dung chung cho mdt s& ngin hang
nhut Techcombank, NHTMCP Hang
Hai, NHTMCP Quén Déi, ... con lai
hiu nhu nhitng ngan hang phat hanh
thé khac déu c6 hé thong mdy ATM
clia riéng minh. Nhu vy, khéch hang
sit dung thé clia ngdn hang nao thi
phdi dén mdy ATM cuia ngin hang
d6, day ciing 12 mdt trong nhitng y&u
16 gdy phién ha va han ch€ cho ngudi
stt dung thé va dnh hudng tryc Lép
d&n hi¢u qua kinh t& trong kinh doanh
thé ctia cdc ngdn hang.

Bién phap khidc phuc

Pé ¢6 thé khic phuc dugc
nhiing han ¢h& hién tai nhim 151
cudn khdch hiang dén vdi dich vu
thanh todn bing thé thi ddi hdi phdi
¢6 st luu tim, nd luc, va phéi hop
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dbng bd tif nhi€u phia, W d6 phat
tri€n thé thanh todn theo nhitng dinh
hudng lau dai. Cu thé:

— Nefin hang tiép e phat trién
thém nhirng Lién ich cia thé, thdng
qua céc hinh thie: thé lién k&L, th¢ da
ning nhiim 101 wu hod cdc cong dung
clia thé. Bén canh d6 ¢in gia ting, da
dang hod cdc cong dung ctia mdy
ATM. Trén thyc € chi c6 hé thdng

" mdy ATM ciia Ngén hang Péng A 1a
¢6 thém dich vu nhin tién gii.

- foy_ manh hoat dong
marketing cho thé, nhim qudng ba
rong rii nhitng tién ich cla thé d&n
moi tang I16p din cu, gidi thidu thé
qua bdo chi hodc trén cdc kénh truyén
hinh.

— Xdy dung Trung tam the lién
ngan hang, qua dé xay dung.chuin k¥
thuit thong nhil cho viéc phdt hinh
thé & Viét Nam dong thdi kiém tra, x{
1y cdc nghiép vu thanh todn thé gitra
cdc ngin hang.

= Nhanh chong thuc hién vice
k&t ndi cdc mdy ATM ciia cdc ngin
hang lai v8i nhau d€ ¢6 thé gidm chi
phi ddu tr cho cdc ngin hing va tao
su thuin tién cho khdch hang trong
giao dich.

— Phéi chd trong k& hgp phat
trién vi nghién ctu nhitng bién phap
phong nglfa rli ro. Bai hoc khing
hoang thanh todn thé tin dung & Han
Qudc cudi nim 2003, diu niim 2004 1
mot kinh nghi¢m quy bdu cho cdc
ngan hiing Vi¢t Nam tim ki€m nhitng
bién phdp ngin nglfa rti ro ng qui
han.

— Trong ti€n trinh phdt trién thi
trudng thé tai Viét Nam ciing ¢in ¢6
strhd trg rit 16n (i phia NHNN tit viée
hd trg chuyén mon, diu W ¢d 56 ha
ting k¥ thudl thé cling nhu viée ao
mdt mdi trudng phdp 1y chit ché cho
cdc giao dich thé.

— Ngoai ra con phdi ké dén vai
trd clia cdc ban nganh, doan thé, cdc
16 chite, cong ty, doanh nghiép trong
viée phdt trién thi tning thé. Hién
nay, di c¢6 rit nhi¢u cdc doanh
nghiép. cong ty thye hién chi trd
luong cho nhin vién thong qua tai
khnan ATM 1ai ngén hiing song iy 1¢
vAn con rit thip so vdi Wng s0 cdc
doanh nghi¢p wong dé cdc doanh
nghi¢p nhd nude dp dung hinh thite
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nay vin con rat hi€m hoi.

Tuy nhién, ching ta ciing cin
dénh gid cao nhitng nd Iuc cla cdc
ngin hang VN trong thdi gian qua
nhiim gia ting lugng thé phdt hanh,
nhung d€ thi truting thé phat trién ding
tiém niing mot cdch 6n dinh va bén
vimng thi cm. ngan hang thuong mai
Vit Nam ¢in ¢6 nhung chién lude
phat trién xa hon khong chi nhiim muc
tiéu chi€m [inh thi trudng ma con nang
cao linh canh tranh véi cic ngin hing
nuide ngoai. Trude mil, cdc ngin hang
thudng mai nén di ti€p ¢in cdc doanh
nghiép nhi nudc, cdc cong ty ¢d phin,
nha mdy, cdc truding cao ding va dai
hoc d€ gidi thi¢u 1Ong quan vé thé:
nhitng tién ich ctia th¢ cho cdn b,
nhin vién, cong nhin, vi md quiy
huténg din thi e ngay tai nhitng don
vi dong CBCNV. Ngiin hang Dong A
da thuc hién chi trd tién ludng qua thé
cho 22.000 ngudi, nhu viy tiém ning
vén con 16n.

Xin dugc k&L thic bai vict biing
mdt minh hoa dién hinh cho vi¢e gop
phin thiic ddy sy phét trién nhiing tién
ich cua dich vu ngin hang hién dai
nay. Mot trong cdce don vi truding hoc
di ddu trong viéc @ng dung thanh todn
khong diing tién mat [a Trudng Pai
hoc Kinh (& TPHCM. Hién nay, toan
b gidng vién - CBCNV clia truting
hon 800 ngudi déu duge chi tra ludng
thong qua tai khoian thé¢ cua
NHNo&PTNT VN. Vice lam dé da
dem lai phdn nao nhitng hai long cho
céic ¢dn bo, gidng vién cta rudng khi
tién luong da ddp dng duge nhitu y&u
(8 tdc thdsi, bao mat, khong On o,
chuyén khoén va c6 khé ning sinh loi

tién cho sinh vién (hoiic ngudc lai) dé
dang va nhanh chéng, sinh vién trinh
bi mit cAp va con thanh todn chuyén
khodn qua ngin hing, s6 du chua st
dung van dugc hudng lai sudt tién gdi
khong ky han (hién nay c¢é hdn
10.000 sinh vién cla trudng sit dung
th¢ ATM ctia Agribank - TP.HCM).
Pay la ¢6 ging 1dn cla nha trudng
nhiim dua sinh vién dén gin véi thuc
&, ti€p xte véi cdc nghigp vy ngin
hang don glan (ndptién, chuyen tién,
rit tién, Vi€t séc..) d€ cb thé ting
bude 1i€p thu mot cdich dé dang
nhitng nghi¢p vu phifc tap hon nhu
mua bdn chidng khodn- ngoai (€,
options, lorward, [utures, swap...va
nhu th¢ bude diu da gitp sinh vién
kinh (& hoc di d6i véi hanh, 1y luin
giin lién véi thue &, nhi trudng gin
lién vdi xa hoi. Thue hién viée md tai
khodn vi thanh todn qua theé s¢ gidp
chotatci cdce bén tham gia déu ¢6 Idi,
nha trudng gidm chi phi kiém dém
tién, bio quan, van chuyén, nhin

wvién,..Ngan hang thu hiit dugc tién

tam thdi nhan rdi va sit dung mot
phin d& cho vay 1ay 15i (vi du s6 du
cla cdc 1ii khoan thé do sinh vién va
gido vién clia truting PH Kinh &
TPHCM md& tai Ngin hang
NN&PTNT VN - TP.HCM lén dé&n
(rén 30 ti dong) =

Tai liéu tham khao:

1, Luan an Tién si cla NCS Trudng Thi
Hong NCS Tran Tén Loc.

2, Luan van tét nghiép cla Pham Cao
Héng Hanh, 2003.

3, Cac website clia cdc ngan hang thudng
mai VN.

4, PGS.TS Tran Hoang Ngan, Thanh toan
quoc té, 2003,

(dugc hudng lai sual lién
gifi khdong ky han). Tuy
nhién, NH Noéng nghi¢p
ciing can phdi cdi tién
cong nghe dé cdc chie
ning clia mdy ATM hoat
dong hitu hi¢u hdn,

Bén canh dé hinh
thite thanh todn qua ngin
hing ciling duge md rong
trong sinh vién ctia truting
dudi hinh thie déng hoc
phi qua ngin hiang vi
khuyén khich sinh vién
md 1ai khoan thé, qua dé

Théng 12.2004: 611 ‘dinh lam phdt:
Ciic bién phip ciip béch.

f Théng 1. 2005 {Xuan AlDﬁu) Nhin
lai bifc tranh kinh (& 2004 vﬁ tnén vong
kinh (& 2005.

Thang 2 2005: Lam céch nﬂo lhu g
hlil cic ngudn tai chinh & nuée ng ;

' Kinhmdi cong tic vién Vgl '-
'-aff diic bict Xuan At Dau, Iuﬁl’xm go'i
trude ngay 25.12.2004. i

CHU PE

gia dinh ¢6 thé chuyén
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