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Trén nén tang ly thuyét théng nhat va chap nhan st dung céng nghé,
mo hinh chdp nhan cong nghé, ly thuyét hanh vi c6 ké hoach, nghién
clu nay kham pha maéi quan hé clia cac yéu té bén ngoai anh hudng
dén yéu t6 niém tin va tac déng sau cung la y dinh st dung thanh toan
di déng cta ngudi dan. Thém vao do, méi quan hé nay con dugc xem
xét dua trén hai ki€u ngudi dung: Chap nhan s6m va chap nhan mudn.
Nghién clu dugc thuc hién qua hai giai doan: Binh tinh va dinh lugng,
va xem xét sy phi hgp bang mé hinh cdu trdc tuyén tinh. Két qua thu
dugc tir 300 ngudi duing thanh toan di ddng da khang dinh méi quan
hé tich cyc gitra tinh di déng, kha nang tiép can, tinh tuong thich, su
thuan tién, su d6i mdi ca nhan, kién thic vé thanh toan di déng dén
nhan thiic dé dang st dung va nhan thic vé sy hiu ich, tac déng tich
cuc sau cung la y dinh st dung thanh toan di déng cla ngudi dan,
cling nhu khang dinh méi quan hé tich cuc gilta nhan thic dé dang st
dung va nhan thitc vé sy hiu ich.

Abstract

On the basis of the Unified Theory of Acceptance and the Use of
Technology, the technology acceptance model and the Theory of
Planned Behavior, this study explores a comprehensive picture of the
relationship between external and belief factors, which eventually
affects intention to use mobile payment of inhabitants. Additionally,
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this relation is also considered based on 2 types of mobile payment
users: Early and late adopters. The study is conducted in two phases:
Qualitative and quantitative, and considered the concordance by the
Structural Equation Modeling (SEM). The results obtained from data
collected from 300 users, affirming that there are positive relationships
among the external elements of Mobility, Reachability, Compatibility,
Convenience, Innovativeness, M-payment knowledge to Dbelief
elements (Perceived Usefulness, Perceived Ease of Use), which
ultimately lead to a constructive impact on the Intention to use mobile
payment, as well as proving the positive relationship between the
Perceived Ease of Use and Perceived Usefulness.

1. Gidi thiéu

Thanh toan di dong da va dang tré thanh mot xu thé tit yéu trén thé gidi. Pac biét hon, véi tinh
don gian cing nhiéu tién ich mang lai cho ngudi ding, thanh toan di dong da gop phan thuc day viée
thanh toan khong dung tién mat qua thiét bi di dong va ngay cang pho bién hon tai Viét Nam. Theo
b4o cdo nghién ciru ciia Vién Dao tao va Nghién ctru Ngan hang BIDV!, tién di dong da c6 mat tich
cuc & 90 qubc gia voi gan 870 tridu tai khoan diang ky, 272 tmg dung. Theo Anh Minh (2020), tinh
dén cudi thang 10 nam 2020, ) luong giao dich thanh toan qua dién thoai di dong dat hon 918,8 tri€u
giao dich véi gia tri dat gin 9,6 triéu ty dong (ting 123,9% vé s6 luong va 125,4% vé gia tri so voi
cung ky nam 2019). S6 lugng giao dich thanh toan qua Internet dat gan 374 triéu giao dich voi gia tri
dat hon 22,2 trigu ty dong (ting 8,3% vé s6 luong va 25,5% vé gia tri giao dich so v6i ciing ky nam
2019). Tong s lugng giao dich qua hé thong thanh toan dién tir lién ngan hang dat hon 119 triéu giao
dich, gia tri dat gan 84,3 tridu ty dong (ting 7,3% vé gia tri so voi ciing ky nam 2019). Véi sy phat
trién manh mé do, yéu té con nguoi dong vai tro cha chdt trong qué trinh chuyén dbi s6. Y dinh sir
dung thanh toan di dong ctia ngudi dung s& tac dong truc tiép dén cac doanh nghiép cung cap dich vu
va qua do tac dong dén chu truong thay dbi chung cua ca nudc.

Tir nhidu nam trudc, trén thé gici xuat hién rat nhidu bai nghién ciru dé giai thich vé hanh vi chap
nhan va st dung cong nghé thong tin cia ngudi dung (Ang va cong su, 2001; Bhattacherjee &
Premkumar, 2004; Hong va cong sy, 2006). Trong nhitng nim gan dy, nhém tic gia nhan thay rang
nhiéu quéc gia d tién hanh mé rong nghién ctru vé y dinh str dung thanh toan di dong ciia ngudi dan
(Albashrawi & Motiwalla, 2017; Hsiao va cong su, 2016; Liebana-Cabanillas va cong su, 2020;
Matemba & Li, 2018; Seethamraju va cong su, 2018; Lu va cong sy, 2017). Bén canh do, hau hét cac
bai nghién ctru trong bdi canh Viét Nam chi thyc hién nghién ctru y dinh sir dung dich vu ngén hang
truc tuyén thong qua cac thiét bi di dong & mot s6 tinh nhat dinh, ché“ing han nhu: Nghién ctru trong
truong hop tinh Thanh Hoéa ciia Le va cong su (2020); nghién ciru dbi voi Ha Noi va TP.HCM ciia
Phan va cong su (2019). Qua d6, nhém tac gia tim ra khoang tréng 1a cac nghién ciru truge day ¢ xu
hudng bo qua cac dic diém cua hé thdng va su khac biét timg ¢ nhan lién quan dén thanh toan di
dong (Ming-Yen Teoh va cong su, 2013; Mun va cong su, 2017). Vi vdy, nghién ctru ndy mong mubn

" Tham khao bai viét 10 giai phap trién khai Mobile Money trong dai dich Covid-19. Truy cap tir https://thitruongtaichinhtiente.vn/10-
giai-phap-trien-khai-mobile-money-trong-dai-dich-covid-19-27091.html
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nhin nhan mét cach toan dién hon vé mdi quan hé tir cac yéu té bén ngoai bao gém hai céu trac cia
su khac biét ca nhan gém: Su d6i méi ca nhan va kién thirc vé thanh toan di dong; va bdn céu trac
clia dic diém hé thong thanh toan di dong gébm: Tinh di dong, kha ning tiép can, tinh tuong thich, sur
thuan tién dén cac yéu t6 niém tin nhu: Nhan thirc v& sy hitu ich va nhan thic dé dang str dung, va
dua dén tac dong sau cuiing 12 ¥ dinh sir dung thanh toan di dong ciia ngudi dan tai cac thanh phd 16n
clia Viét Nam, ngoai ra, nghién ciru con xem xét sy anh huéng giita cac yéu to (Su doi méi ca nhan
va kién thire vé thanh toan di dong, tinh di dong, kha nang tiép can, tinh twong thich, sy thuan tién
dén cac yéu t6 niém tin nhu: Nhan thirc vé sy hiru ich va nhan thirc dé dang st dung) dén y dinh st
dung thanh toan di dong cta ngudi dan phu thudc vao kiéu ngudi ding chap nhan sém hay mudn.

Céc két qua ctia nghién ciru mang dén tai liéu hiru ich cho cac nha nghién ctru va nha quéan 1y trong
viéc phat trién va hoan thién thém cac mé hinh nghién ciru thanh toan di dong. Khong nhiing thé, két
quéa nghién ciru gop phan nao tao nén sy phat trién hon cho cac t6 chirc tham gia cung tng dich vu
thanh toan di dong, dong gop tich cuc toi y dinh sir dung thanh toan di dong ciia sé dong cong ching,
dic biét 1a nhimg ngudi ving siu, ving xa, khong ¢6 nhidu co hoi dé tiép can véi cong nghé
thong tin.

Céu triic ciia bai nghién ctru gdbm nam phan: Phan 1 — Gi6i thidu; Phan 2 — Co s6 1y thuyét; Phan
3 — Phuong phap nghién ctru; Phan 4 — Két qua nghién ciru; Phan 5 — Két luan.

2. Ca sd ly thuyét

2.1.  Cdc Iy thuyét nén tang

Trong bai nghién ctru, nhém tac gia sir dung ba 1y thuyét nén 1a: (1) Ly thuyét thong nhat va chap
nhan sir dung cong nghé, (2) mé hinh chip nhan cong nghé¢, va (3) ly thuyét hanh vi c6 ké hoach.

2.1.1. Ly thuyét thong nhdt va chap nhdn sir dung cong nghé (Unified Theory of Acceptance and
Use of Technology — UTAUT)

Nhiéu nghién ctru trén thé gidi da sir dung 1y thuyét thong nhat va chap nhan sir dung cong nghé
(Unified Theory of Acceptance and Use of Technology — UTAUT) dé giai thich vé ¥ dinh hanh vi va
hanh vi sir dung thyc té cong nghé thong tin ctia nguoi ding (Bhattarai va cong sy, 2010; Williams
va cong su, 2015; Bandyopadhyay & Barnes, 2012; Dwivedi va cong sy, 2011; Dwivedi va cong su,
2017; Weerakkody va cong su, 2017).

Theo Venkatesh va cong su (2003) thi xay dung va xéac thyc Ly thuyét thong nhat va chip nhan
sir dung cong nghé tir viéc tich hop cac yéu tb ciia 8 md hinh ndi bat sau khi so sanh thuc nghiém giira
ching. Tam mo hinh dugc Venkatesh va cong su (2003) sir dung bao gom: (1) Ly thuyét vé hanh
dong hop 1y (TRA), (2) mo hinh chap nhan cong nghé (TAM/ TAM2), (3) mb hinh tao dong luc
(MM), (4) ly thuyét hanh vi c6 ké hoach (TPB/ DTPB), (5) mot théa thuan mau giita mo hinh chip
nhan cong nghé va 1y thuyét vé hanh vi c6 ké hoach (C-TAM-TPB), (6) mé hinh sir dung PC (MPCU),
(7) 1y thuyét lan téa d6i méi (IDT), va (8) Iy thuyét nhan thirc xa hoi (SCT).

Ly thuyét thong nhat va chap nhan sir dung cong nghé (Venkatesh va cong su, 2003) dé xuat bon
cAu tric chinh (Ky vong Kkét qua thuc hién, ky vong nd lyc, anh hudng xa hoi, va diéu kién thuan loi)
1a yéu t6 quyét dinh tryc tiép dén muc dich sir dung va hanh vi str dung thyc té cong nghé thong tin
clia nguoi ding. Trong 1y thuyét thong nhat va chap nhan sir dung cong nghé, “ky vong két qua thuc
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hién” gidng nhu “nhan thic vé su hitu ich” cia mé hinh chip nhan cong nghé va “ky vong nd lyc”
gidng nhu “nhan thirc d& dang str dung” ctia mo hinh chip nhan cong nghé.

Két qua tir cac nghién ciru cho thay 1y thuyét thong nhét va chip nhan st dung cong nghé da giai
thich duoc 70% su khac biét trong y dinh sir dung cong nghé thong tin, va 1y thuyét thong nhat va
chap nhan sir dung cong nghé da cung cip mét cong cu quan 1y quan trong dé danh gia va xay dung
co s6 ha ting cho viéc gidi thiéu cac cong nghé méi.

2.1.2. Mé hinh chdp nhén cong nghé (The Technology Acceptance Model — TAM)

Mo hinh chép nhan cong nghé (The Technology Acceptance Model — TAM), dugc dé xuat boi
Fred Davis (1986) di trg thanh mo hinh thdng tri trong viée diéu tra cac yéu t6 anh huong dén sy
chap nhan cong nghé thong tin cta ngudi dung. Thyc té cho thdy, mé hinh chap nhan cong nghé da
trd nén phd bién dén murc né da dugc trich dan trong hau hét cac nghién ciru lién quan dén viée chap
nhan cong nghé thong tin ciia nguoi dung.

Theo gia thuyét ciia Davis (1986) dua ra thi thai d6 ciia nguoi dung dbi voi hé thong 1a yéu t6
quyét dinh chinh dén viéc ngudi ding s& thuc su sir dung hay tir chdi hé thong. Nguoc lai, thai d6 cua
nguoi ding dugc coi 1a bi dnh hudng boi hai yéu to niém tin 1a: Nhan thire vé sy hitu ich, va nhan
thirc dé dang sir dung.

Ngoai ra, ca hai yéu t niém tin déu dugc gia thuyét 1a chiu anh huong tryuc tiép cia cac dic diém
thiét ké hé¢ thong. Dan dén mot thay doi bo sung d6i véi md hinh chdp nhan cong nghé 1a viéc xem
xét cac yéu t6 khac, dugc goi la cac bién bén ngoai, bao gdm: Dic diém cua hé thdng, thiét ké sy tham
gia ctia ngudi ding va ban chat ciia qua trinh trién khai. Kéo theo sy ra doi va phat trién ctia hai mo
hinh chip nhan cong nghé mé rong 1a TAM2 va TAM?2".

Két qua tong hop trong cac nghién ctru mot lan nita chimg minh rang “nhén thirc vé sy hiru ich”
va “nhén thic dé dang str dung” dwoc xem 14 nhitng yéu té quyét dinh truc tiép dén y dinh s dung
cong ngh¢ thong tin cua ngudi dung.

2.1.3. Ly thuyét hanh vi cé ké hoach (Theory of Planned Behaviour — TPB)

Ly thuyét hanh dong hop 1y (Theory of Reasoned Action — TRA) 1a tién dé cho sy phat trién cua
1y thuyét hanh vi c6 ké hoach (Theory of Planned Behaviour — TPB). Nhém téc gia van dung 1y thuyét
hanh vi c6 ké hoach 1am 1y thuyét nén dé nghién ciru y dinh sir dung thanh toan di dong cuia ngudi
dan. Ajzen (1991) da phat trién ly thuyét hanh vi c6 ké hoach, 1y thuyét nay bao gdm ba yéu t6 chinh:
Théi d0, cac chuan chil quan, va nhan thirc kiém soat hanh vi.

Theo Fishbein va Ajzen (1980), thai 4§ duoc xac dinh boi “niém tin ctia mot ngudi cho réng hanh
vi ddn dén mot két qua nhét dinh va danh gia ctia ngudi d6 vé két qua do, cho du thuan lgi hay khong
thuan lgi”. Fishbein va Ajzen (1975) da dinh nghia chuan chu quan 14 “mirc ¢ ma cac ca nhan nhan
thy rang hau hét nhitng ngudi quan trong ddi v6i ho nghi ring ho nén hoic khong nén sir dung hé
théng”. “Nhén thtc kiém soat hanh vi” 1a nhan thirc ciia mot ¢4 nhan vé sy dé dang hoac kho khan
trong vi¢c thuc hién hanh vi cy thé. Nhan thirc kiém soat hanh vi dé cap dén kha nang cua ca nhan dé
kiém soat mot hanh vi nhat dinh (Hsu & Huang, 2012).

Trong bdi canh thanh toan di dong, Lee va cong su (2003) cho thiy dic diém ctia hé thong va kha
nang st dung c6 lién quan tich cyc dén nhan thire kiém soat hanh vi va nhén thic kiém soat hanh vi
anh hudng tich cuc dén y dinh sir dung thanh toan di dong ciia nguoi ding.
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Két qua nghién ctru cho thay dic diém cia hé thong thanh toan di dong va kha ning sir dung co
anh huong tich cuc dén thai do, cac chuan chi quan va nhan thirc kiém soat hanh vi. Khong chi vay,
ba yéu t6 chinh cia mé hinh 1y thuyét hanh vi c6 ké hoach c6 anh huéng dén ¥ dinh sir dung thanh
toan di dong cua nguoi dung.

Vi vdy, nhom tac gia van dung ba 1y thuyét nén tang gdm: (1) Ly thuyét thong nhat va chap nhan
sir dung cong nghé (UTAUT), (2) md hinh chép nhan cong nghé (TAM), va (3) 1y thuyét hanh vi c6
ké hoach (TPB) la tién dé cho viéc xay dung va phat trién mo hinh nghién ctru. Trong bdi canh nghién
ctru thanh toan di dong cho thay 1y thuyét hanh vi c¢6 ké hoach khang dinh sy khéc biét ca nhan, dic
diém cua hé thong thanh toan di dong tac dong gian tiép dén y dinh sir dung thanh toan di dong ciia
nguoi dan thong qua nhan thirc kiém soat hanh vi (“nhan thirc kiém soat hanh vi” ctia 1y thuyét hanh
vi c6 ké hoach giéng nhu “nhan thirc dé dang sir dung” ctia md hinh chap nhan cong ngh¢). Nhung ly
thuyét mé hinh chap nhan cong nghé va 1y thuyét théng nhat va chap nhan sir dung cong nghé khang
dinh thém vé viéc nhan thirc dé dang str dung va nhan thirc vé sy hiru ich tac dong truc tiép dén y dinh
sir dung thanh toan di dong ciia nguoi dan (“ky vong két qua thuc hién” cia 1y thuyét thong nhat va
chap nhan sir dung cong nghé gidng nhu “nhan thirc vé su hiru ich” cia mo hinh chap nhan céng nghé
va “ky vong nd lyc” ctia Iy thuyét thong nhét va chip nhan sir dung cong nghé gidng nhu “nhan thirc
dé dang sir dung” ctia mo hinh chip nhan céng ngh¢). Do @6, md hinh nghién ctru duge nhom tac gia
dé xuat gdm 9 thanh phan chinh yéu: Sy khac biét c4 nhan gém (1) Sy d6i méi c4 nhan; (2) Kién thirc
vé thanh toan di dong; Cac ddc diém cua hé thong thanh toan di dong gom: (3) Tinh di dong, (4) kha
nang tiép can, (5) tinh twong thich, (6) su thuan tién, (7) nhan thirc dé dang str dung, (8) nhan thirc vé
su hiru ich, (9) y dinh str dung thanh toan di dong, va dugc dat trong moi quan hé twong tac 1an nhau.

2.2.  Cadc khai niém nghién curu

2.2.1. Thanh toan di déng (Mobile Payment)

Thanh toan di dong 1a mot phuong thirc giao dich ma tién dugc chuyén tir ngudi nay sang ngudi
khac thong qua viéc str dung cac loai thiét bi di dong va cong nghé truyén thong khong day (mang
vién théng di dong, Internet). Cac thiét bi nay gitip ngudi dung két nbi véi mot may chii ma thong
qua d6 cac giao dich dugc thyc hién va xac nhan (Antovski & Gusev, 2003).

Theo Pousttchi va Wiedemann (2007) thi thanh toan di dong la mot loai xtr 1y giao dich thanh toan
—mot thu tyc dién tur, qua d6 nguoi thanh todn co6 thé sur dung it nhat mot trong cac k¥ thuét lién lac
di dong két hop véi cac thiét bi di dong dé bat dau giao dich, ity quyén hodc hoan thanh thanh toan.

Xuét hién vao cudi nim 2019, dén ngay 15/6/2021, thé gi6i ghi nhan 3,81 triéu nguoi tir vong vi
Covid-19. Theo cac nghién ctru ¢6 lién quan va bao cao ciia WHO (2020b), mot trong nhitng co ché
lay truyén cua virus Corona la viée tiép xuc truc tiép v6i ngudi bi nhidém bénh va tiép xtc gian tiép
v6i cac bé mat trong moi trudng xung quanh hodc véi cac d6 vat dugc sir dung trén nguoi bi nhiém
bénh. Do d6, thanh toan di dong dugc coi 14 hinh thirc thanh toan tot nhat, gitip giam nguy co lay
nhiém, bao vé an toan ca nhan va hd trg nén kinh té - xa hoi.

bai dich da d?iy nhanh tién trinh hudng dén sir dung thanh toan di dong ctia nguoi dan tai Viét
Nam néi riéng va thé giéi néi chung. Loi kéu goi ciia chinh phu ciing khuyén cdo vé viée ngimg phat
tan Covid-19, ngudi dan nén st dung thanh toan di dong khi thyc hién giao dich va st dung mua sdm
tryc tuyén dé tranh tiép xtc va tu tap déng nguoi, vi hanh vi cia nguoi tiéu dung cang tich cyc thi
kha ning tao niém tin din dén sy sin sang st dung thanh toan di dong cang 16n (Wang va cong su,
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2018). Vi vay, khong chi dung lai ¢ tinh tién ich cua viéc st dung thanh toan di dong, ma n6 con la
mdt trong nhimg phuong 4n tdi wu, han ché tac dong cua Covid-19. Tat ca diéu nay lam tang tinh cap
thiét ciia thanh toan di dong va khién n6 trg thanh lya chon dau tién so véi trude day.

Theo sb liéu ctia Téng cuc Théng ké Viét Nam, tinh dén cudi thang 10 nam 2020, s6 luong giao
dich thanh toan qua di¢n thoai di dong dat hon 918,8 tri€u giao dich vdi gia tri dat g?m 9,6 tricu ty
dong (tang 123,9% vé sb lugng va 125,4% vé gia tri so voi cing ky nam 2019). S6 lugng giao dich
thanh toan qua Internet dat g.'?m 374 tri¢u giao dich véi gia tri dat hon 22,2 trig¢u ty déng (tang 8,3%
vé sb luong va 25,5% veé gia tri giao dich so v6i cung ky ndm 2019). Tong s lugng giao dich qua hé
théng thanh toan dién tr lién ngan hang dat hon 119 tri€u giao dich, gia tri dat gén 84,3 triu ty déng
(ting 7,3% vé gia tri so véi ciing ky ndm 2019).

Thanh toan di ddng da tré thanh mot hién tugng phé bién & Trung Quéc trong vai nam qua. Theo
Daxue Consulting (2020a) dé cap dén mot cudc khao sat cho thdy rang vao nim 2018, 92% cu dan
clia cac thanh phd 16n nhat Trung Qudc sir dung Alipay hoic WeChat Pay 1am hinh thirc thanh toan
chinh cua ho. Khu vuc nong thén bao cao mire do thuong xuyén cua viée st dung thanh toan di dong
ctia ngudi dan 1a 47%. Ngan hang Nhan dan Trung Qudc cong b s6 lidu thong ké vao dau nam 2020,
rang s6 lugng thanh toan dién tir ma cic ngan hang ctia nude nay xir 1y da ting 6,3% so véi nam 2018.
776,08 triéu ngudi da s dung thanh toan di dong & Trung Qudc vao thang 3 nim 2020 (Daxue
Consulting, 2020b).

Trong mot cudc khao sat gan day ciia Puc, 21% ngudi duge hoi béo céo rang ho lan dau tién sir
dung thanh toan khong tiép xuc trong dai dich (Deutsche Bundesbank, 2021). Chi trong vong thang
4 nam 2020, theo khao sat ciia Bundesbank (2021), hanh vi thanh toan d thay d6i do Covid-19 va ty
1¢ thanh toan khong dung tién mit tang tir 25% lén 43%. Hon nita, ty 1¢ st dung chirc ning khong
tiép xuc ctia phuwong thirc thanh todn doc quyén Girocard cua Dirc da tang tir 39% vao thang 1 nim
2020 1én 60,4% trong tat ca cac giao dich Girocard véo thang 12 niam 2020 (RND/dpa, 20212).

London da xuit ban “Béo cdo trang thdi clia nganh tién di dong”. Bio cao cho thdy mot sy ting
toc déang ké trong cac giao dich di dong trong dai dich Covid-19. Bao cdo cho thay s luong tai khoan
dang ky da tang 13% trén toan cau vao nam 2020 1én hon 1,2 ty — gap doi du bao. Toc d6 ting truong
nhanh nhat 14 & c4c thi truong noi cac chinh phti cung cap ciru trg dai dich dang ké cho cong dan ciia
ho (GSMA, 2020).

2.2.2. Y dinh sir dung thanh todn di dong (Behavior Intention)

Y dinh thuong duoc str dung dé hiéu vé thai do c6 thé anh huong dén hanh vi thyc té nhu thé nao
(Cheong va cong sy, 2004) va thai do co tac dong (tiéu cuc va tich cuc) dén ¥ dinh va hanh vi str dung
thanh toan di dong (Au & Kauffman, 2008; Mallat, 2007; Ondrus & Pigneur, 2006).Y dinh c6 loi ctia
nguoi ding d6i voi thanh toan di dong khi ho co niém tin tich cyc vé né va ngugce lai (Goh, 2011).

2.2.3. Nhin thirc dé dang sir dung (Perceived Ease of Use)

Theo Davis (1989) thi nhan thirc dé dang sir dung dugc dinh nghia la mirc d6 ma ngudi dung tin
rang viéc sir dung mot dich vu méi 1a don gian, dé dang va khong tén nhiéu cong strc. Con véi Ndubisi
va Jantan (2003) thi cho ring nhan thirc dé dang st dung dé cap dén sy tuong tac 16 rang va dé hiéu

2 Tham khao thém bai viét géc: Girocard mit Rekordzahlen: Deutlicher Schub fiir kontaktloses Bezahlen. Truy cap tu
https://www.rnd.de/wirtschaft/girocard-mit-rekordzahlen-deutlicherschub-fur-kontaktloses-bezahlen-
DMUI7FE2CK4DYNENAWRTE3JWTY.html
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ma ngudi ding trai nghiém véi hé théng méi, dong thoi no ciing néi vé mirc do thoai mai ciia ho khi
sir dung hé thong dé 1am nhing gi ho mudn.

Nhan thirc dé dang str dung dugc danh gia 1a dong vai trd quan trong anh hudng dén viéc chap
nhan va sir dung cong nghé méi ctia nguoi dung. Khi ngudi dan sir dung dich vu mot cach dé dang
va dat duoc Kkét qua cao, ho s€ tin tudng va tich hop nhiéu ung dung maéi cua dich vu méi vao cac
hoat dong doi séng hang ngay ciia minh.

Nhiéu nghién ciru trong thap ky qua d chi ra bang ching lién quan dén anh hudng quan trong cia
viéc nhan thirc dé dang sir dung theo y dinh tryc tiép hodc gian tiép va anh hudng cia nd ddi v&i nhan
thire vé sy hiru ich (Davis va cong su, 1989; Venkatesh & Davis, 1996; Venkatesh & Davis, 2000;
Agarwal & Prasad, 1999).

Trén co sé d6, nhom tac gia dé xuét gia thuyét nhu sau:

Gid thuyét Hia: Nhén thire dé dang su dung sé co anh hwong tich cuc dén nhdn thirc vé su hiru ich
clia nguwoi dan doi véi thanh todn di dong.

Gid thuyét His: Nhdn thire dé dang sir dung sé c6 anh hieong tich cwe dén y dinh sir dung thanh
toan di dong cua nguoi dan.

2.2.4. Nhn thirc vé s hitu ich (Perceived Usefulness)

Nhén thirc vé sy hitu ich dugc dinh nghia la nhén thic cia nguodi ding vé tiém nang ciia mot dich
vu méi vé6i nhitng gia tri ma ching mang lai, gép phan nang cao higu suat cong viéc ciia ho khi sir
dung dich vu (Mathwick va cong su, 2001). N6 s€ do luong muc do san sang thich ng v61 mot cai
gi d6 mai so vai cac gia tri truyén thong ciia ngudi dung (Tan & Teo, 2000).

Xét trong bdi canh thanh toan di dong, mot s6 bang ching thyc nghiém di chimg minh ring nhan
thire vé su hitu ich lién quan dén y dinh st dung hé théng thanh toan di dong ctia nguodi dan, cu thé
nguoi dan s& str dung hé thong thanh toan di dong khi ho thay hé thong hitu ich v6i cac van dé ciia ho
cling nhu dap ung dugc nhu cau giao dich tai chinh cua ho (Au & Kauffman, 2008; Mallat, 2007,
Ondrus & Pigneur, 2006).

Tir cac co s6 trén, nhom tac gia dé xuat gia thuyét:

Gid thuyét H>: Nhén thirc vé su hitu ich sé ¢6 anh huwong tich cuc dén ¥ dinh su dung thanh todan
di dong cua nguoi dan.

2.2.5. Sy khac biét ca nhan (Individual Differences)

Nhoém tac gia xem xét hai cAu tric cua su khac biét ca nhén 1a kién thirc vé thanh toan di dong va
su d0i méi c4 nhan, dugc coi 1a quan trong trong tai liéu vé hé thong thong tin (Information System)
va dich vu di dong (Chen va cong su, 2000; Tariq, 2007). Hai cAu trac nay da duoc chon vi dugc cho
13 lién quan dén viéc sir dung thanh toan di dong ciia ngudi dan, ciing nhu duoc dién giai trong cac
phan sau.

e Si d6i mdi cd nhan (Personal Innovativeness)

Theo Agarwal va Prasad (1999) dinh nghia sy d6i méi ca nhan 1 sy san 1ong cia mot nguoi dé
thir bat ky cong nghé mdi nao, hay 1a mot phan von c6 cua tinh cach ca nhan va thé hién muc do doi
mdi khac nhau gitta cac ca nhan. Sy ddi méi thé hién qua cach giao tiép, tinh cach t6 mo, nang dong,
thich mao hiém va tim kiém su kich thich ctia mdi c4 nhan. Pugc dong y rang, nhimg c4 nhan c6 tinh
d6i méi cao 1 ngudi thich tim kiém nhiing diéu méi mé (Tariq, 2007).
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Déi véi cong nghé di dong mai, dac biét 1a thanh toan di dong, da s6 moi ngudi van con tuong
dbi it chuyén mon va tinh d6i méi s& dong vai trd quan trong trong ¥ dinh str dung ctia mdi ca nhan.
Theo Kim va cong su (2010) két luan rang sy d6i méi c4 nhan anh huéng tich cuc dén nhan thirc dé
dang su dung.

Trén co s& d6, nhom tac gia dé xuét gia thuyét tiép theo:

Gid thuyét Hs: S d6i méi cd nhdn sé cé anh hwéng tich cwc dén nhdn thire dé dang sir dung cia
nguoi déan doi véi thanh todn di dong.

e Kién thirc vé thanh todn di dong (M-payment Knowledge)

Theo Garcia-Murillo va Annabi (2002) cho rang kién thirc gitip ngudi dan giao dich san pham
hoic dich vu dé dang. So v&i ngudi dan co trinh do hiéu biét thip, nguoi dan c6 trinh d¢ hiéu biét cao
s& sir dung dich vu tot hon, hi¢u qua hon va c6 thé tranh dwoc rai ro. DAi voi ngudi dan c6 trinh do
hiéu biét cao thi ho c6 xu hudng di trude xu hudng thi truong va mong doi nhiing 1oi ich cao tir sy
d6i méi, thi ho s& ap dung dugc cac san pham thuong mai méi nhanh hon va chuyén sau hon nhiing
san pham thong thuong (Schreier & Priigl, 2008).

Xét trong bdi canh thanh toan di dong, Kim va cong sur (2010) da két luan rang kién thirc cua
ngudi dan c6 tac dong tich cuc dang ké dén nhan thirc dé dang st dung. Vi 1y gidi rang kién thic
giup nguoi dan xem xét nhiing gi ho dat duge tir cac ung dung thanh toan di dong va so sanh vdi
nhiing gi ho dang c6 tai thdi diém vé chit lugng dich vu, gia ca, dam bao quyén riéng tu... Nguoi dan
s& sir dung thanh toan di dong dé dang va hiéu qua néu nguoi dan c6 kién thirc vé cong cu ma ho dang
su dung.

Trén co sé d6, nhom tac gia dé xuét gia thuyét tiép theo:

Gid thuyét Hy: Kién thirc vé thanh todn di déng sé ¢é anh hieong tich cuee dén nhdn thire dé dang
st dung ciia nguwoi dan doi véi thanh toan di dong.

2.2.6. Bdc diém ciia hé thong thanh todn di déng (Mobile Payment System Characteristics)

Dic diém cua hé théng thanh toan di dong bao gém: Tinh di dong, kha nang tiép can, tinh tuong
thich, va sy thuén tién (Kim va cong sy, 2010). Nhom tac gia xem xét va chon dﬁy du bdn dic tinh
quan trong nay dé nghién ciru. Giai thich chi tiét vé cac dic diém cia hé thong thanh toan di dong
nhu sau:

o Tinh di dong (Mobility)

Tinh di dong 14 yéu t6 dugc sir dung dé do lwong mirc d6 ma mot ca nhan cam nhan dugc loi ich
nhan dugc trong bdi canh thoi gian, khong gian va kha nang tiép can dich vy. Tinh di dong 1a mot lgi
thé 16n cua dich vu thanh toan di dong, cung cp cho ngudi ding kha nang sir dung dich vu & bat ctr
dau va bét ctr khi nao ho mudn, so vi cac phuong thirc thanh toan truyén thong (Amberg va cong su,
2004). N6 cho phép khach hang truy cap vao cac dich vy thong qua mang khong day va mot loat cac
thiét bi di dong bao gém ca dién thoai thong minh (Au & Kauffman, 2008).

Schierz va cong su (2010) da phat trién mo hinh khai niém cta ho véi trong tam 1a cac yéu to
quyét dinh viéc nguoi dung sir dung dich vy thanh toan di dong. Két qua thuc nghiém cho thiy su anh
huéng manh mé cua tinh di dong. Cac nghién ctru & Han Quéc cho thiy tinh di dong 1a mot trong
nhiing yéu tb quan trong tac dong tich cuc dén nhan thic d& dang str dung (Kim va cong sy, 2011;
Kim va cong su, 2010), va nhén thac vé sy hitu ich (Kim va cong sy, 2010).
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Nhing quan sat nay dan dén cac gia thuyét sau:

Gid thuyét Hsa: Tinh di dong sé co anh huong tich cuc dén mire dd nhén thirc dé dang suw dung
clia nguwoi dan doi véi thanh todn di dong.

Gid thuyét Hsp: Tinh di dong sé co anh huong tich cuc dén nhdn thirc vé su hitu ich cia nguoi dan
d6i véi thanh toan di dong.

e Kha nang tiép cdn (Reachability)

Kha nang tiép can cda cac thiét bi di dong giip moi ngudi co thé duoc lién hé moi lac, moi noi va
cung cap cho ngudi dung Iya chon gisi han vé kha ning tiép can cua ho véi nhitng nguoi hodc thoi
gian cu thé (Ondrus & Pigneur, 2006; Au & Kauffman, 2008). Kha ning tiép can gitp cic nha cung
cép dich vy di dong dé dang lién hé nguoi ding cho muc dich thong béo, 1am rd bang céc cudc goi va
email thong qua thiét bi di dong. Diéu nay sé& thic ddy ngudi dung sir dung cac hé thong nhu vay
thudng xuyén hon vi ho duge dam bao hd trg lién tuc sudt ngay dém khi dugc yéu cau.

Diéu nay dic biét dung dbi véi cac dich vu thanh toan di dong. Trong truong hop co bat ky van
dé gi, nguoi dung duoc dam bao vé viée cung cap dich vu mot cach nhanh chong tiy theo ting truong
hop cu thé. Do dé, voi kha nang tiép can 16n hon duge cung cip boi hé théng, nguoi ding sé co xu
huéng tham gia vao thanh toan di dong nhiéu hon. Theo Kim va cong sy (2010), kha ning tiép can
¢6 anh huong tich cuc dén nhan thirc d& dang sir dung va nhan thirc vé sy hitu ich.

Nhing quan sat nay dan dén cac gia thuyét sau:

Gid thuyét Hea: Kha nang tiép cdn sé c¢6 anh hwong tich cyee dén nhan thire dé dang sir dung cia
nguoi dan doi véi thanh todn di dong.

Gid thuyét Hep: Kha nang tié'p cdn sé co anh huong tich cuc dén nhdn thirc vé su hitu ich cia
nguoi dan doi véi thanh todn di dong.

o Tinh twong thich (Compatibility)

Theo Lee va cong su (2003) dinh nghia tinh tuwong thich 14 sy két hop clia cac gia tri sang tao, tiém
ning va san c6, n6 ciing 1a sy tich hop hoat dong hidu qua ciia cac cong nghé méi dé nang cao hidu suat
cong viée. Tinh twong thich la mot yéu t6 lién quan dén sy d6i méi duoc ap dung cho céc dich vy thanh
toan di dong, 1 kha ning tich hgp h¢ thong thanh toan di dong véi nhu cau va phong cach séng cua
nguoi ding, cling nhu kha nang ding thr mot dich vu méi, né nang cao nhan thirc vé sy hitu ich cia
nguoi dung khi sir dung dich vu (Ding va cong sy, 2004). Bén canh d6, ky vong vé kha niang hoan thanh
cong viéc dé dang hon lam cho tinh twong thich tré thanh mot yéu t6 anh huéng dang ké dén nhan thirc
dé dang sir dung ctia ngudi dan dbi voi thanh toan di dong (Tornatzky & Klein, 1982).

Tir d6, nhom téc gia dé xuat cac gia thuyét:

Gid thuyét Hr: Tinh tiwong thich sé ¢6 anh hwéng tich cue dén nhan thire dé dang sir dung cia
nguoi dan doi véi thanh todn di dong.

Gid thuyét Hz: Tinh twong thich sé c6 anh hwdng tich cwe dén nhdn thike vé s hitu ich cia ngieoi
ddn doi voi thanh toan di dong.

o Su thuagn tién (Convenience)

Theo Sharma va Gutiérrez (2010), sy thuan tién 1a sy dé dang va thoai mai khi sir dung ciing nhu
dat duoc nhimg loi ich cu thé thong qua viéc st dung dua trén tinh di dong va kha nang tiép can
tire thi.
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Su thuén tién cia mot dich vu méi 1a thanh toan di dong cling mang lai cho nguoi dung khong
gian, thoi gian va tc do truy cap; né gitip nguoi ding sir dung dich vu dé dang hon va né ciing cai
thién hiéu suat thanh toan (Clarke, 2001).

Cu thé, dich vu thanh toan di dong mang dén cho nguoi ding kha nang tich hgp cong nghé hién
dai véi cac phuong thirc thanh toan truyén théng qua thiét bi di dong, x6a bo su bét tién cua cac thiét
bi thanh toan nhu may tinh, laptop, dong thoi, né cho phép ngudi ding thyc hién céc giao dich bing
dién thoai di dong ctia ho (Mallat va cong su, 2006). Theo Luarn va Lin (2005) thi dich vy thanh toan
di dong c6 thé hd trg cac giao dich nho, loai bo sy bat tién cho ngudi ding khi thyc hién giao dich
v6i s6 tién nho. Theo Ding va cong su (2004) ciing nhan dinh 1a dich vu thanh toan di dong mang lai
loi thé trong viéc thanh toan va giam chi phi giao dich cho ngudi dung.

Xu va Gutierrez (2006) két luan rang sy thuan tién khong chi anh hudng tich cyc dén nhén thirc
dé dang sir dung, ma con anh hudng tich cuc dén nhan thirc vé sy hitu ich ciia ngudi dan ddi véi thanh
toan di dong.

Trén co s& d6, nhom tac gia dé xut gia thuyét:

Gid thuyét Hsa: Sw thudn tién sé co anh huong tich cuc dén nhdn thirc dé dang sw dung cua nguoi
ddn doi voi thanh toan di dong.

Gid thuyét Hsp: Sw thudn tién sé co anh huong tich cuc dén nhan thire vé sw hitu ich cia nguoi
ddn doi voi thanh toan di dong.

2.2.7. Ngwoi chdp nhdn sém va nguwoi chdp nhdn mudn (Early Adopter and Late Adopter).

Trong nghién clru nay, nhom tac gia da phan loai nguoi dung thanh toan di dong thanh hai loai:
Nhém nguoi chép nhén sém, va nhém nguoi chép nhén mudn dya trén co sé thoi gian va dac diém
hanh vi ctia viéc ap dung cong nghé méi. Theo Hong va Zhu (2006), nhitng nguoi chap nhan sém tich
cuc tham gia vao vi¢c tim kiém thong tin, tim hiéu thém v& loi ich cua viée st dung cong nghé mai.
Nhing ngudi chap nhan sém c6 khoang thoi gian quyét dinh chap nhan ngan hon nhitng ngudi chap
nhan mudn. Do d6, nhiing c4 nhan dau tién ap dung mot cong ngh¢ madi, khong chi vi ho nhan thic
dugc sy d6i moi sém hon, ma con vi ho can it thoi gian dé chuyén tir giai doan kién thirc sang giai
doan quyét dinh. Dya trén nhitng quan sat nay, nhom téc gia suy ra rang cc cau triic bén ngoai duoc
dé xuat c6 nhiing tac dong khac nhau dén yéu t6 niém tin vé hanh vi ctia thanh toan di dong tiy thude
vao loai nguodi dung.

Céc gia thuyét duoc dé xuét:

Gid thuyét Hoa: Nhén thire dé dang swr dung sé co anh huong tich cuc dén nhan thirc vé su hiru ich
doi voi thanh toan di dong tity thudc vao kiéu nguoi ding.

Gid thuyét Ho: Nhin thire dé dang sir dung sé c6 anh hieong tich cwc dén y dinh sir dung thanh
todn di déng tity thudc vao kiéu nguwoi ding.

Gid thuyét Hio: Nhdn thirc vé su hitu ich sé c6 anh hwong tich cuc dén y dinh sw dung thanh todan
di déng tiry thudc vao kiéu ngueoi ding.

Gid thuyét Hii: Sw déi méi cd nhadn sé cé anh hwong tich cuc dén nhan thire dé dang s dung doi
Véi thanh todn di déng tiry thudc vao kiéu ngieoi ding.

Gid thuyét Hiz: Kién thire vé thanh todn di ddng sé cé anh hieong tich cuee dén nhan thire dé dang
sir dung d@6i véi thanh todn di dong tity thuée vao kiéu nguwoi ding.
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Gid thuyét Hiza: Tinh di dong sé c¢6 anh hwong tich cwee dén nhdn thirc dé dang sir dung doi voi
thanh todn di déng tiry thudc vao kiéu nguoi ding.

Gid thuyét Hisp: Tinh di dong sé co anh huong tich cuc dén nhdn thirc vé su hitu ich doi véi thanh
todn di déng tity thudc vao kiéu nguwoi ding.

Gid thuyét Hisa: Kha néng tiép cdn sé cé anh hueong tich cye dén nhan thire dé dang sir dung doi
véi thanh todn di déng tiry thudc vao kiéu ngieoi ding.

Gid thuyét Hiaw: Kha nang tiéﬁ cdn sé co anh hwong tich cuc dén nhan thire vé sw hitu ich doi véi
thanh todn di déng tiry thudc vao kiéu ngueoi ding.

Gid thuyét Hisa: Tinh twong thich sé cé danh hwdng tich cwe dén nhdn thire dé dang sir dung doi
Véi thanh todn di déng tiry thudc vao kiéu ngieoi ding.

Gid thuyét Hisp: Tinh twong thich sé co anh hwong tich cuc dén nhén thirc vé sw hitu ich doi véi
thanh todn di déng tiry thudc vao kiéu nguoi ding.

Gid thuyét Hisa: Sw thudn tién sé co anh huong tich cuc dén nhan thirc dé dang s dung doi voi
thanh todn di déng tiy thudc vao kiéu ngueoi ding.

Gid thuyét Hiep: Sw thudn tién sé co anh huwong tich cuc dén nhdn thirc vé su hitu ich doi véi thanh
todn di déng tity thudc vao kiéu nguwoi ding.

2.3, M6 hinh nghién cieu dé nghi

V6i cac co sé 1y thuyét dugc néu trén, mo hinh nghién ciru dugc nhom tac gia dé xuat gom 9 thanh
phan chinh yéu dugc dat trong mdi quan hé tuong tac 1an nhau va chiu sy chi phdi boi ciu tric bén
ngoai tlly thudc vao kiéu nguoi ding.

Su d6i méi
canhan

» \ Nhan thirc vé su
Kién thirc vé thanh

hiru ich

todn di dong lc Hot
A
Tinh di dong Hit Y dinh str dung thanh toan
1 di dong
Kha niing tiép can Hivt
1b
Nhan thirc dé dang
sur dung

Tinh twong thich

Kiéu nguoi sir dung thanh toan di dong

Su thuén tién Nhom nguoi chép nhéan sé6m va mudn

Hinh 1. Mo hinh nghién ciru dé nghi
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3. Phuong phap nghién ciru

Nhom téc gia sir dung phuong phap nghién ctru hdn hgp va tién hanh nghién ctru thong qua hai
giai doan la dinh tinh va dinh lugng.

3.1.  Phwong phdp chon méau

3.1.1. Tong thé nghién ciru

Nhoém tac gia lya chon nguoi dan dang sinh séng va lam viéc tai mot vai thanh ph6 16n cta Viét
Nam, d thay rd hon mdi quan hé giira cac yéu t6 bén ngoai dén cac yéu td niém tin va tic dong sau
cung 1 y dinh str dung thanh toan di dong ciia nguoi dan, ngoai ra nhom tac gia xem xét moi quan hé
nay phu thudc vao kiéu nguoi ding chap nhan sém hay mudn.

Khao sat dugc thuc hién tai cac thanh phé, la noi phat trién manh mé& cua céac ung dung thanh toan
di dong, dang hon 14 noi ma tmg dung thanh toan di dong duge xem 1a mot cong cu hd trg dac luc
trong cong viéc kinh doanh va trong cudc song ciia rat nhiéu nguoi. Cu thé, cac thanh phd dwoc chon
phai dam bao céc tiéu chi sau: (1) Co sé ha ting phat trién thuan tién cho viéc thyc hién cac giao dich
clia thanh toan di dong, bao gdm: Internet, dudng xa, nhidu quan an, ngan hang, nhiéu siéu thi
(Vinsmart, Bach hoéa xanh...); (2) Hau hét cac dich vu kinh doanh nhu kinh doanh thirc an, d6 uéng,
kham chira bénh... déu cho phép giao dich thong qua cic ing dung thanh toan di dong; (3) Noi phat
trién manh mé céc dich vy truc tuyén nhu: Grab, Bee, Gojek... lién két véi cac ung dung thanh toan
di dong mang lai nhiéu loi ich va sy tién loi cho ngudi dung.

Do thoi gian va nguén luc han ché, nhém tac gia chon dugc ba thanh ph6 16n ctia Viét Nam dua
vao nghién ciru, 6 1a TP.HCM, Ha Nbi, va Da Nang — 3 trung tim kinh té 16n, tap trung déng dan
cu va dugc danh gia 1a noi ¢6 nhiéu thuan lgi dé phat trién thanh todn khong dung tién mat.

3.1.2. Chon mau nghién ciru

Nghién ciru dugc thyc hién trén dién rong va khong sir dung khung mau ¢6 dinh. Nhom tién hanh
chon mau phi xac sudt mot cach c6 muc dich; nhom thuc hién chon mau chum (cum) 1a nguoi dan
sinh séng va lam vi¢c tai Viét Nam hién nay, phan tﬁng theo cac tinh/ thanh phé; thudc tinh kiém soat
mau nghién ctru nhém di chon kiém soét theo cac g dung thanh toan di dong ma dap vién van con
cai dat trong dién thoai di dong ciia ho vi nd c6 thé gitp chon loc duge dbi twong nghién ciru hop 1y,
loai bé dugc cac nhom ddi tugng khong cd nhu cau sir dung va chua timg sir dung cac ing dung thanh
toan di dong.

3.1.3. Kich thwéc mdu nghién ciru

Trong nghién ciru ndy, nhom tac gia thyuc hién phén tich dir liéu bang hai phuong phap chinh 13
phan tich nhan t6 kham ph4 (Exploratory Factor Analysis — EFA) va mo hinh cu tric tuyén tinh
(Structural Equation Modeling — SEM) thi nhém can mot ¢& mau du 16n dé tién hanh. Theo Hair va
cong su (2014) thi kich thudc mau tdi thiéu dé sir dung phan tich EFA phai 1a 50, tot hon 1a tir 100
tro 1én va ty 18 s6 quan sat trén mot bién phan tich 1a 5:1 hodc 10:1 thi méi c6 thé sir dung phuong
phap phan tich nhan t6 tot. Con vé mé hinh cu tric tuyén tinh s& cho phép udc lugng dong thoi cac
phan tir trong tong thé md hinh, udc lugng mdi quan hé nhan qua giita cac khai niém tiém an, k¥ thuat
phd bién dugc str dung 12 hop 1y cuc dai (Maximum Likelihood Estimation — MLE). Kich thudc mau
gap 5 1an hodc t6t hon 1a 10 1an s6 bién quan sat s& dem dén hiéu qua (Kline, 2011). Thang do gdom 6
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bién doc lap (19 bién quan sat), 2 bién trung gian ( 8 bién quan sat) va 1 bién phu thudc (4 bién quan
sat) tao ra tong cong 31 bién quan sat. Dua trén phuong phap xéac dinh kich thuéc mau da néu & trén
va kha nang thuc hién khao sat ctia minh, két hop phuwong phap chon miu dinh mirc, dé tao cho khao
sat do dai dién & muc tuong d6i va phii hop véi nhiing yéu t6 khac clia nghién ciru, nhom tac gia da
quyét dinh chon kich thude mau 1a 300.

3.2, Phuwong phap dinh tinh

Nhom téc gia bat dau nghién ciru dinh tinh bang nghién ctru kham pha, nhém thyc hién két hop
gitta viéc quan sat hanh vi sir dung thanh toan di dong ctia moi ngudi xung quanh va thyc hién thao
luan tryc tiép ddi voi 5 ngudi, trong d6 TP.HCM ¢6 3 ngudi (1 nguoi & do tudi tir 18-23, 1 ngudi cd
do tudi tir 24-30, 1 ngudi co do tudi tir 31-40), Ha Noi (1 nguoi do tudi tir 24-30), Da Néng (1 ngudi
do tudi tir 18-23). Noi dung ctia budi phong van gém céc cau hoi mo lién quan dén y dinh hanh vi
cling nhu quyét dinh sir dung thanh toan di ddng cua ho, cach dap vién nhin nhan, danh gia van dé
nay, thai d9 ctia ho hay yéu t6 nao lam anh huong dén y dinh st dung thanh toan di dong cua ho.

Sau khi tién hanh quan sat, danh gia cling véi thao luan mat ddi mat véi mot sé ngudi dan cé sir
dung thanh toén di dong tai cac thanh phd 16n & Viét Nam cong véi cac bién quan sat dugc tong hop
trén cac co so 1y thuyét, nhom tc gia chon loc va xay dung mo hinh va thang do gom 45 bién quan
sat phu hop (Béang 2).

3.3. Phwong phap dinh lwong

Trong qua trinh thyc hién nghién ctru chinh thic, nhom tac gia diung phuong phéap dinh luong dé
kiém dinh thang do va d phii hgp ctia mo hinh nghién ciru. Trong giai doan nay, nhom téc gia thuc
hién khao sat ddi véi ngudi dan nam trong cac ving da dugc xac dinh bang ban cau hoi khao sat gidy.
Dé o thé nhanh chéng tiép can cac ddi twong khao sat, nhom tac gia sir dung ban cau hoi gidy dugc
khao sat offline chiém khoang 30% va online qua biéu mau Google chiém khoang 70%. Ban cau héi
khao sat dugc xay dung gém 45 phat biéu dua trén co s cac két qua thao luan dwoc véi nguoi dan
da timg sir dung thanh toan di dong it nhat mot lan & TP.HCM, Ha Noi va Da Nang két hop voi viée
do luong bang thang do Likert 7 mirc d9.

Sau khi thu thap va thong ké thi dir liéu s& dugc xir Iy bang phan mém IBM SPSS 22 va IBM
AMOS 22. Dir liéu sau khi di dugc dwa vao ma hoa va lam sach, phan tich bang cac cong cu sau:
Kiém dinh d¢ tin cdy cua thang do bang Cronbach’s Alpha, phan tich nhan t kham pha (EFA) thong
qua SPSS, phan tich nhan t6 khang dinh (Confirmatory Factor Analysis — CFA), kiém dinh sy phu
hop clia m6 hinh va cac gia thuyét nghién ciru bing mé hinh cau tric tuyén tinh (SEM) thong qua
cong cu AMOS.

4. Keét qua nghién ciru

Ngudi dan dugce khao sat tai 3 tinh thanh ph 16n ciia Viét Nam, cha yéu 1a nguoi tré c6 do tudi
tir 18-30 tudi (ty 1& chiém 70,3%), va hau hét dbi tuong duoc khao sat thuong sir dung tir 2-3 tng
dung thanh toén di dong. Két qua thong ké dic diém mau khao sat dugc thé hién trong Bang 1.
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Bang 1.
Dic diém mau khao sat

Pic diém Tén sb Phin trim (%)

bia phuong nguoéi din TP.HCM 185 61,7

dang song Ha Noi 64 213
P4 Ning 51 17,0

Murc d6 thich nghi Kha néng thich nghi nhanh 191 63,7
Kha néng thich nghi cham 109 36,3

Ung dung* Momo 195 65,0
Internet Banking 114 38,0
Zalopay 57 19,0
Airpay 66 22,0
Khac 35 11,7

Gidi tinh Nam 126 42,0
Nir 174 58,0

Do tudi Tur 18-23 tudi 211 70,3
Tt 24-30 tudi 80 26,7
Tur 31-40 tudi 9 3,0

Tinh trang hon nhan Doc than 257 85,7
C¢ gia dinh, chua c6 con 35 11,7
C6 gia dinh, c6 con 8 2,6

Tinh trang cong viéc Sinh vién 211 70,3
ba di lam 89 29,7

Ghi chii: * Mdi dap vién dugc lya chon nhidu hon mét img dung cho cau hoi

Thyc hién phan tich nhéan t6 khdm pha (EFA) véi 42 bién quan sat. Phép trich Principal Axis
Factory cung v&i phép quay vudng goc Promax dugc sir dung dé phan anh cau tric dir lidu chinh xac
hon va phi hgp véi cac bude kiém dinh tiép theo 1a CFA va SEM. Két qua cho thiy cac bién quan
sat dap ung dugc cac hé s6 tiéu chuan nhu KMO = 0,777 > 0,50; gia tri Eigenvalue > 1, cac trong sb
nhan t6 < 0,50 hodc chénh léch giira hai trong s6 > 0,30; trong d6 chi ¢6 9 nhén t6 dwoc rat trich voi
tong phuong sai 14 68,543%, diéu niy cho biét ring 9 nhan té dugc rat trich giai thich khoang 68,543%
luong bién thién cua dir liéu, con lai 31,457% la boi cac nhan td khac khong rat trich duge. Két qua
phan tich nhéan t6 kham pha cho thay hé sé Cronbach’s Alpha cia cac bién quan sat duge giir lai
déu> 0,6 va hé sb tuong quan bién téng hiéu chinh > 0,3.
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Khi xét vé do tin cay tong hop CR > 0,7 va phuong sai trich AVE > 0,5; thang do v6i 9 nhén t6
va 30 bién quan sat déu dat yéu cdu. Két qua phan tich nhan té khang dinh (CFA) duoc trinh bay trong
Béng 2.

Két qua phan tich nhan t6 khang dinh (CFA) vé6i 30 bién quan sat duoc giit lai déu dat yéu cau vé
trong s6 chuan hoa > 0,5 cho thay mo hinh t&i han phi hop véi dit liéu khi cac chi s6 quan trong déu
dat yéu cau: CMIN/df = 1,604 < 3; GFI = 0,836> 0,8, CFI = 0,941, TLEI = 0,932 déu > 0,9;
RMSEA = 0,045 < 0,05 va PCLOSE = 0,897 > 0,05.
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Téng hop cac két qua ctia Cronbach’s Alpha, trong s6 nhan td EFA, trong s6 chuan hoa CFA

Thang do gbc

Thang do dich sang
tiéng Viét va diéu
chinh

Bién quan

sat

Trong s6 nhan t6 EFA

Trong s
chuén hoa
CFA

1. Céc bién khao sat vé dic diém cua h¢ théng thanh toan di dong (Survey items for MPS characteristics)

Tinh di déng (Mobility) (Kim va cong su, 2010)

I  believe mobile
payment is
independent of time.

I  believe mobile
payment is
independent of place.

I can use mobile
payment anytime
while traveling.

T6i tin ring thanh
toan di dong khong
phai tuy thudc vao
thoi gian.

T6i tin ring thanh
toan di dong khong
phai tuy thudc vao
dia diém.

Toi c6 thé s dung
thanh toan di dong
bat cir liic nao trong
qué trinh di chuyén.

MOB1

MOB2

MOB3

0,807

0,842

0,767

0,928

1,000

0,767

Kha nang tiép can (Reachability) (Au & Kauffman, 2008)

Mobile payment can
be connected
regardless of  the
location.

It is always possible
for my bank to contact
me when it is needed.

Thanh toan di dong
¢6 thé duoc két ndi
véi nha cung cép
dich vu ¢ batké vi tri
nao.

Ngan hang cua toi
luén c6 thé lién hé
t6i khi can thiét.

REA1

REA2

0,790

0,560
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Thang do gbc

Thang do dich sang
tiéng Viét va diéu
chinh

Tbi c6 thé d& dang
thyc hién cac giao
dich (chuyén tién...)
gitra cac ca nhan voi
nhau.

Tbi co thé kiém tra
s6 du trong tai
khoan ngan hang
cua minh.

Tbi c6 thé d& dang
thanh toan ngoai t&
khi ra nudc ngoai.

Tinh twong thich (Compatibility) (Ding va cong su, 2004)

I  believe mobile
payment is compatible
with existing
technology

I believe mobile
payment is compatible
with other mobile

services.

I  believe mobile
payment is compatible
with my daily routine
tasks.

T6i tin ring thanh
toan di dong tuong
thich voi cong nghé
hién co.

T6i tin ring thanh
toan di dong tuong
thich véi cac dich vu
di dong khac.

T6i tin ring thanh
toan di dong tuong
thich voi  nhing
cong viéc hing ngay
cua toi.

Bién quan Trong s6 nhan t6 EFA Trong s
sat chuén hoa
1 2 3 4 5 6 8 9 CFA
REA3 0,911 1,000
REA4 0,873 0,718
REAS
COM1
COoM2 0,966 0,650
COM3 0,947 1,000
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Thang do gbc Thang do dich sang Bién quan Trong s6 nhan t6 EFA Trong s
tiéng Viét va diéu sat chuén hoa
chinh 3 9 CFA
Su thudn tién (Convenience) (Xu & Gutierrez, 2006)
Mobile payment is Thanh toan di dong CONI1 0,599 0,743
convenient  because thudn tién vi toi
the phone is usually thuong xuyén mang
with me. dién thoai bén minh.
Mobile payment is Thanh toan di dong CON2
convenient because I  thudn tién vi toi co
can use it anytime. thé sir dung n6 bt
ctr lue nao.
Thanh toan di dong CON3
thudn tién vi khong
cin tén nhiéu thoi
gian ma c6 thé thanh
toan va st dung
nhiéu dich
vu khac.
Mobile payment is Thanh toan di dong CON4 0,778 0,802
convenient because I  thudn tién vi toi co
can use it in any  thé sir dung no trong
situation. moi tinh huéng.
Mobile payment is Thanh toan di dong CONS5 0,760 1,000

convenient  because

mobile payment
service is not
complex.

thuan tién vi dich vu
thanh toan di dong
khong phire tap.
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Thang do gbc Thang do dich sang Bién quan Trong s6 nhan t6 EFA Trong s
tiéng Viét va diéu sat chuén hoa
chinh 1 2 3 4 5 6 7 8 9 CFA

2. Céc bién khao sat vé su khac biét riéng 1¢ ( Survey Items for Individual Differences)

Sw d6i mdi ciia cd nhdn ( Personal Innovativeness) (Kim va céng sw, 2010)

Téi 1a nguoi sir dung INN1 0,938 0,997
san phdm méi khi c6

nhu ciu thyce su cin

thiét.

I know more about To6i biét nhiéu vé INN2
new products before san phim méi trudc

other people do. khi nhiing nguoi
khic bit dau su
dung.
I am usually among To6i thwong la mot INN3 0,694 0,621
the first to try new trong nhitng nguoi
products. ddu tién tho san
phim méi.
T6i la nguoi tim INN4 0,945 1,000

hiéu 16 rang vé san
phim méi thi méi
quyét dinh sir dung.

New products excite San pham mdi tao INN5 0,634 0,792
me. hing thu cho to6i.
To6i su dyng san INN6

phim méi khi duoc
nguoi quen  gidi
thiéu.
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Thang do gbc

Thang do dich sang
tiéng Viét va diéu
chinh

Bién quan

sat

Trong s6 nhan t6 EFA

Trong s
chuén hoa
CFA

Kién thitc vé thanh todan di dong (M-payment Knowledge) (Kim va cong s, 2010)

1 would be confident
to use m-banking for
financial transactions.

I use Internet banking,
credit cards, or mobile
payment to make
purchases.

I mostly use mobile
payment when
purchasing goods or
services via mobile
phone.

I enjoy purchasing
products via mobile
devices.

Toi tu tin st dung
thanh toan di dong
dé giao dich tai
chinh.

Toi sit dung ngan
hang dién tir, thé tin
dung hoac thanh
toan di dong dé mua
hang.

Cap nhat kién thirc
vé thanh toan di
dong giup toi dé
dang kiém soat va
tranh bi Itra ddo.

Téi chu yéu sir dung
thanh toan di dong
khi mua hang hoa
hoac dich vu qua
dién thoai di dong.

Toi thich mua san
phim qua dién thoai
di dong.

MPK1

MPK2

MPK3

MPK4

MPKS5

0,795

0,779

0,905

0,779

0,917

1,000
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Thang do gbc Thang do dich sang Bién quan Trong s6 nhan t6 EFA Trong s
tiéng Viét va diéu sat chuén hoa
chinh 1 3 CFA
Nhan thirc dé dang s dung (Perceived Ease of Use) (Davis va cong su,1989)
Learning to use the Hoc cach st dung PEU1 0,842 0,753
mobile payment is thanh toan di dong
easy for me. that d& dang déi voi
to1.
My interaction with Téi thdy thu tuc PEU2 0,749 0,779
mobile payment thanh toan di dong
procedure would be 13 ring va co thé
clear an  hiéu duoc.
understandable.
Toi thdy giao dién PEU3 0,849 0,775
dé sir dung va cé
huéng din thanh
toan di dong cu thé,
o rang cho
nguoi dung.
I would find the Toi th?iy thanh toan PEU4 0,642 0,716
mobile payment easy di dong dé st dung.
to use.
I would find a mobile  Téi c6 thé linh hoat PEUS 0,635 0,717
payment procedure to  voi quy trinh thanh
be flexible to  toan di dong.
interact with.
It would be easy for Toi co thé d& dang PEU6

me to become skillful
at using the mobile
payment.

thanh thao viéc su
dung thanh toan di
dong.
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Thang do gbc

Thang do dich sang
tiéng Viét va diéu
chinh

Bién quan

sat

Trong s6 nhan t6 EFA

Trong s
chuén hoa
CFA

Nhdn thiec vé sy hitu ich (Perceived Usefulness) (Siau va cong su, 2004)

Using mobile payment
makes it easier for me
to conduct
transactions.

I would find mobile
payment a useful
possibility for paying.

Using mobile payment
would enable me to
pay more quickly.

Str dung thanh toan
di dong giup t6i dé
dang thuc hién cac
giao dich.

T6i nhan thiy do
bao mat cua thanh
toan di dong
chua cao.

T6i thdy thanh toan
di dong that sy hiru
ich cho viée
thanh toan.

Str dung thanh toan
di dong s€ cho phép
toi  thanh  toan
nhanh hon.

Tbi nhan dugc nhiéu
uu dai khi thyc hi¢n
thanh toan di dong.

Str dung thanh toan
di dong s€ an toan
hon so va&i viéc
mang theo nhidu
tién bén ngoai.

PUNI1

PUN2

PUN3

PUN4

PUNS

PUNG6

0,668

0,775

0,667

1,000

0,684

0,734
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Thang do gbc Thang do dich sang Bién quan Trong s6 nhan t6 EFA Trong s
tiéng Viét va diéu sat chuén hoa
chinh 3 5 CFA
Y dinh s dung thanh toan di dong (Behavior Intention) (Goh, 2011)
Assuming that I have Trong truong hop BIU1 0,555 0,860
access to the m- toi co thé tiép can
payment, I intend to thanh toan di dong,
use it. t6i s& quyét dinh sir
dung no.
Five (5) years from Nam (5) nam t6i ké BIU2 0,704 0,650
now I intend I intend tur bay gio toi du
to pay for purchases dinh s& tra tién mua
with a mobile phone. hang bang dién thoai
di dong.
Now I pay for Toéidang thanh toan BIU3 0,811 1,000
purchases with a cho cac khoan mua
mobile phone. hang bang dién thoai
di dong.
During the nextsix (6) Trong 6 thang toi, BIU4 0,578 0,919
months I intend to pay ~ t6i du dinh tra tién
for purchases with a mua hang bing dién
mobile phone. thoai di dong.
Toi dang st dung BIUS
thanh toan di dong
nhung khong
thuong xuyén.
To6i sir dung thanh BIU6

toan di dong dé thuc
hién mua sém online
nhiéu hon.
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Thang do gbc Thang do dich sang Bién quan Trong s6 nhan t6 EFA Trong s
tiéng Viét va diéu sat chuén hoa
chinh 1 2 3 4 5 6 7 8 9 CFA
Gia tri Eigenvalue 6,295 2,510 2,336 2,223 1,764 1,642 1,481 1,176 1,135
Phuong sai trich 20,982 8,367 7,787 7,410 5,881 5,474 4,938 3,921 3,782
Cronbach’s Alpha 0,865 0,784 0,833 0,753 0,758 0,745 0,793 0,817 0,683
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Két qua cho thay do phi hop ciia mo hinh nghién ciru so véi dir liéu duoc thé hién trong Bang 3
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va Hinh 2 (Két qua phan tich mé hinh c4u trac tuyén tinh véi phuong phéap hop 1y cuc dai).
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Hinh 2. Két qua phan tich mo hinh SEM

Két qua kiém dinh gia thuyét
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Gia . VR Kiém dinh Mirc x4c Két qua kiém
thuyét P chudn hoa  Sai s6 chuan théng ké suét dinh gia thuyét
Hia 0,472 0,068 6,926 ok Chép nhan
Hip 0,498 0,119 4,196 ok Chép nhan
H, 0,318 0,103 3,096 ok Chap nhan
H; 0,105 0,051 2,053 0,040 Chép nhan
Hy 0,295 0,040 7,477 ok Chép nhan

Hs, 0,051 0,064 0,792 0,428 Bac bo
Hsp 0,189 0,049 2,009 0,045 Chép nhan
Hea 0,085 0,042 2,020 0,043 Chép nhan
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Gia . L Kidm dinh Mirc x4c Két qua kiém
, B chuan hoa Sai s0 chuan L a . . . .
thuyét thong ké suét dinh gia thuyét
Heb 0,273 0,126 2,164 0,030 Chap nhan
H7, 0,040 0,007 0,570 0,569 Béc b6
Hxn 0,012 0,026 0,454 0,650 Béc bo
Hsa 0,217 0,097 2,242 ok Chap nhan
Hss 0,180 0,090 1,991 0,046 Chap nhan

Ghi chil: *** 14 céc gi4 tr bang 0,000

Nhom tac gia tinh toan dugc két qua kiém dinh gia thuyét, thé hién trong Bang 3. Trong d6, 5 gia
thuyét dugc chap nhan va 3 gia thuyét khong dugc chap nhan vi khong cé v nghia thong ké khi p >
0,05. Két qua kiém dinh gia thuyét khang dinh mbi quan hé cung chiéu giita cac yéu t6: Sy doi méi
¢4 nhan, kién thirc thanh toan di dong, tinh di dong, kha nang tiép can, tinh twong thich, va sy thuan
tién anh huong dén nhén thirc d& dang sir dung va nhén thirc vé su hitu ich, tac dong cubi cing dén y
dinh str dung thanh toan di dong (ngoai trir tinh di dong, tinh twong thich khéng anh huéng dén nhan
thirc dé dang sir dung, va tinh tuong thich cling khong anh huéng dén nhén thirc vé sy hiru ich), ciing
nhu kh.'?ing dinh méi quan hé tich cuc giita nhan thirc dé dang sir dung va nhan thirc vé sy hitu ich cua
nguoi dan d6i voi hé thong thanh toan di dong.

Kiém dinh gia thuyét theo kiéu nguoi ding thanh todn di dong

Nhom tac gia thyce hién phan tich khdm pha nhan t6 (EFA) vai 42 bién quan sat. Stir dung phép
trich Principal Axis Factory cing véi phép vuong goc Promax dé dua ra dir liéu phu hop cho viée
thyuc hién phéan tich SEM. Két qua phan tich EFA cho thay ddi véi kiéu nguoi ding chép nhan sém
va kiéu nguoi ding chip nhan mudn 1an lugt c6 27 bién quan sat va 25 bién quan sat déu co hé s6
Cronbach’s Alpha > 0,6 va hé s tuong quan bién tong hiéu chinh > 0,3.

Két qua phan tich mo hinh SEM véi phuong phap udc luong hop 1y cuc dai (Maximum
Likelihood) cho thidy mé hinh c6 ¥ nghia thong ké. Nhom tac gia tinh toan dugc két qua kiém dinh
gia thuyét:

- Xét theo kiéu nguoi dung chap nhan sém, thi cac gia thuyét Hoa (p = 0,000), Hob (p = 0,019),
Hio (p = 0,000), Hi2 (p = 0,000), Hiza (p = 0,037), Hisa (p = 0,030) dugc chip nhan.

- Xét theo kiéu nguoi ding chap nhan mudn, thi cac gia thuyét Hoa (p = 0,000), Hop (p = 0,019),

Hio (p = 0,000), Hi1 (p = 0,003), Hisa (p = 0,000), His (p = 0,002), Hies (p = 0,000) dugc chip nhan.

5. Két luan

5.1. Déng gbp vé mdt Iy thuyét

Trong bbi canh thanh toan di dong ctia Viét Nam, mo hinh nghién ctru dé xuat phu hop véi dir
lidu thu duoc va cac gia thuyét duoc chip nhan twong dong va bd sung cho két qua ciia cac nghién
ctru khac nhu: Davis va cong su (1989), Ding va cong su (2004), Siau va cong su (2004), Xu va
Gutierrez (2006), Au va Kauffman (2008), Kim va cong su (2010), Goh (2011).
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Ngoai ra, két qua nghién ciru cho thay cac gia dinh bi loai bo nhu: Tinh di dong va tinh twong
thich khong anh huéng dén nhan thire dé dang sir dung, tinh tuong thich khong anh huong dén nhan
thirc vé sy hitu ich.

- Xem xét cac nhan to tac dong dén nhan thirc dé dang sir dung ciia ngudi dan, két qua phan tich
cho thay kién thirc vé thanh toan di dong anh huong manh nhat (B = 0,295), su thuan tién anh huéng
manh thtr nhi (B = 0,217), va kha ning tiép can anh hudng yéu nhat (B = 0,085). Nhom téc gia nhan
thay viéc trang bi mot kién thirc nén tang vé cong nghé thong tin s& gitip nguoi dan sir dung rat dé
dang cac ung dung cong nghé ndi chung va ung dung thanh toan di dong noi riéng. Bén canh do,
nhém tac gia thay duge xu hudng ctia ngudi ding hién nay 1a chii trong tinh tién lgi ma cac ing dung
cong nghé mang lai, tuong Ung 1a sy thuan tién cua cac ung dung thanh toan di dong trong
nghién cuu.

- Xem xét cac nhan t6 tic dong dén nhan thirc vé sy hitu ich ciia nguoi dan, két qua phén tich cho
thay kha ning tiép can anh huéng manh nhat (B = 0,273), su thuan tién va tinh di dong ciia hé thong
thanh toan di dong c6 anh huéng manh thi nhi (B = 0,189 va p = 0,180). Lai mot lan nira dbi voi viée
phat trién thanh toan di dong cta Viét Nam hién nay, dir liéu thyc té da chimg minh yéu t6 mang tinh
thuan tién ctia hé thong thanh toan di dong anh huong manh dén nhan thic vé sy hitu ich cua
nguoi dan.

- Xem xét cac nhan té tic dong dén y dinh sir dung thanh toan di dong ctia ngudi dan, két qua
phan tich cho thy cac bién doc 1ap nhu kién thirc vé thanh toan di dong anh huong manh nhat (B =
0,295), sy thuan tién anh huéng manh thr nhi (B = 0,217), va kha nang tiép can anh huong yéu nhat
(B =0,085) va cé tac dong gian tiép dén y dinh sir dung thanh toan di dong cua nguoi dan théng qua
bién trung gian 1 nhan thirc dé dang sir dung. Bén canh do, cac bién doc 1ap khac nhu kha nang tiép
can anh hudéng manh nhat (B=0,273), su thuén ti¢n va tinh di dong cta h¢ théng thanh toan di dong
¢6 anh huéng manh thtr nhi (B = 0,189 va p = 0,180) va c6 tac dong gian tiép dén y dinh str dung
thanh toan di dong ctia nguoi dan thong qua bién trung gian 1a nhan thirc vé sy hitu ich.

- H¢ sb B ctia nhan thirc dé dang sir dung tic dong dén y dinh sir dung thanh toan di dong ciia
nguoi dan 16n hon nhan thirc vé sy hiru ich ciia ngudi dan (B ctia nhan thic dé dang st dung
= 0,498 > B ctia nhan thirc vé sy hitu ich = 0,318). Két qua cho thiy ring véi su phat trién cta thanh
toan di dong, nhiéu thé hé déu co thé sir dung cac tmg dung d6 mot cach tét nhat, ban chat ciia ing
dung thanh toan di dong phai don gian, d& dung va thuc sy hiru ich trong cudc song ciia ho.

- Cubi cung, xem xét mbi quan h¢ giita nhan thire dé dang sir dung va nhan thirc vé sy hitu ich, hé
s6 B = 0,472 khang dinh mirc d6 anh huong rat I6n cta nhan thirc dé dang sir dung dén nhén thirc vé
su hitu ich ctia nguoi dan d6i voi hé thong thanh toan di dong.

Xét theo kiéu ngueoi ding thanh todn di déng

Khi thyc hién phan tich chuyén sau cac yéu td anh huéng dén ¥ dinh sir dung thanh toan di dong
tiy thudc vao kiéu ngudi dung chap nhan sém hay mudn. Nhom tic gia nhéan thy rang kiéu nguoi
ding chip nhan sém thi dic diém cua hé thong thanh toan di dong khong anh hudng dén nhén thirc
vé sy hitu ich. Piéu d6 cho thay ngudi ding chip nhan sém c6 nhiéu sy hoai nghi dbi véi tinh ning
thuc sy ciia ing dung thanh toén di dong va ho ciing cho rang kién thirc thanh toan di dong (B = 0,323)
anh huong manh nhat d¢én nhan thie dé dang sur dung cua ho ddi voi hé théng thanh toan di dong.
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Bén canh do6, nhitng nguoi chép nhan mudn tin réng nhén thie vé sy hitu ich bi tac dong nhiéu
boi kha nang tiép can va su thuan tién cia hé théng thanh toan di dong, va kha nang tiép can
(B = 0,462) anh huéng manh nhat dén nhan thirc dé dang sir dung. Nhém tac gia nhan thiy nhiing
nguoi chip nhan mudn tuong dbi thu dong va than trong trong viéc ap dung cong nghé va cho rang:
“Néu cac nha cung cép dich vu thanh toan di dong dé tiép can hon véi nguoi dung, thi ngudi dan
khong can nd lyc trong viée st dung chung.”

Khi thyc hién phan tich chuyén sau cac yéu to anh huéng dén ¥ dinh sir dung thanh toan di dong
tiy thudc vao kiéu nguoi ding chip nhan sém hay mudn. Nhém tac gia nhan thdy kiéu ngudi ding
chap nhan sém cho ring kién thirc thanh toan di dong (B = 0,323) tac dong gian tiép manh nhat dén y
dinh sir dung thanh toan di dong ciia ngudi dan théng qua bién trung gian 1a nhan thirc dé dang st
dung. Nhom tac gia con nhan thay nhimg ngudi chip nhan mudn cho riang kha ning tiép can
(B = 0,462) co tac dong gian tiép manh nhat dén y dinh sir dung thanh toan di dong ciia nguoi dan
thong qua bién trung gian 1a nhan thirc dé dang st dung.

Ngoai ra, nhan thirc dé dang sir dung dugc xem 1a ¢6 tac dong dang ké dén nhén thirc vé sy hitu
ich ciia ngudi ding vé hé thong thanh toan di dong. Nhan thic dé dang sir dung va nhan thic vé sy
hiru ich dwgc xem 14 c6 anh hudng tich cuc dén y dinh sir dung thanh toan di dong ciia nguoi dan.

5.2, Doéng gbp vé mdt thuec tién

Két qua ciia nghién ctru vé “Nhitng yéu té anh huong dén ¥ dinh sir dung thanh toén di dong trong
thoi dai s6 hoa cua nguoi dan tai Viét Nam” mang dén tai liéu hiru ich cho cac nha nghién ctru va cac
nha quan 1y trong viéc phét trién va hoan thién thém moé hinh nghién ciru thanh toén di dong. Khong
nhitng thé, két qua nghién ctru gop phan nao do tao nén sy phat trién hon cho hé thong ngan hang tai
Viét Nam va t6 chirc khong phai ngan hang tham gia cung tng dich vu thanh toan di dong va dong
gop tich cuc t6i y dinh sir dung thanh toan di dong ctia s6 dong cong chiing.

Theo két qua ciia nghién ctru nay, nha nudc, chinh quyén dia phwong, nha quan 1y va nha cung
cép dich vy thanh toan di dong can c6 hanh dong thiét thuc dé tao ra nhiing tac dong tich cuc dén
nhan thirc ciia ngudi dan vé ¥ dinh sir dung thanh toan di dong gom:

- Thir nhat, tuyén truyén mot cach cu thé cac hoat dong ctia thanh toan di dong, gitip nguoi dan
nam rd tién ich cuia thanh toan di dong ciing nhu wu va nhugc diém cta timg phwong thirc thanh ton;

- Thit hai, thyc hién trao ddi va cung cap thém céc kién thirc vé thanh toan di dong cho nguoi dan,
dic biét nhimg ngudi thu nhap thp, dan cu ving sau, ving xa, khong ¢6 co héi tiép xtc nhiéu véi
cong nghg¢;

- Thit ba, cic nha cung tmg dich vy thanh toan di dong can ting cudong sy gidm sat cia ban quan
ly, dong thoi tang cuong phdi hgp véi cac don vi lién quan trong cong tac dam bao an toan cho ngudi
dung khi str dung céac hé théng thanh toan di dong. Thuc d.'?iy nhanh viéc hién dai hoa cong ngh¢ véi
céc hé thong thanh toan di dong, cung cip san pham dich vu t6t hon, théa méan nhiéu hon nhu cau ciia
nguoi dung;

- Thit t, Nha nudc tao 1ap mot méi truong canh tranh cong bang ddi véi cac nha cung cip dich
vu thanh toan di dong va bao dam quy trinh giai quyét tranh chap lién quan dén thanh toan di dong
cua nguoi dan mot cach hiéu qua, dé tao dung duoc long tin cua moi nguoi ddi véi viée sir dung thanh
toan di dong — day dugc xem 14 diéu quan trong tac dong dén nhan thirc ctia ngudi dan vé viée don
nhén va st dung thanh toan di dong.
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Ngoai ra, nhom tac gia phan tich chuyén siu cac yéu té anh huong dén y dinh sir dung thanh toan
di dong ctia ngudi dan phu thude vao kiéu ngudi ding chap nhan sém hay mudn. Nhém tac gia nhan
thdy mdi kiéu ngudi s& c6 nhan thirc khac nhau vé y dinh str dung thanh toan di dong. Trong diéu kién
nguén lyc cho phép, sau khi d tién hanh céc giai phap nang cao nhén thirc chung clia moi ngudi vé
y dinh sir dung thanh toan di dong, nhimng nha quéan 1y can 4p dung cic md hinh va chién lugc kinh
doanh khac nhau tuy thudc vao ting kiéu nguoi dung va muc do phé bién cac giai doan cua dich vu
thanh toan di dong dé mang lai nhiing trai nghiém tron ven cho nguodi dan khi st dung.

5.3, Han ché ciia nghién ciru va huwéng nghién civu tiép theo

Bai nghién ctru c6 mot diém ndi bat 1a phan biét dwoc dbi twong khao sat 1a ngudi c6 kha ning
thich nghi nhanh hodc thich nghi cham ddi véi cong nghé méi, ddi tugng duge khao sat 1a ngudi tré
c6 d6 tudi tir 18-30 tudi, hau hét ho thudng sir dung tir 2-3 (g dung thanh toan di dong. Do d6, ho
s& ¢6 su so sanh va danh gia khach quan hon giita cdc ing dung thanh toan di dong, dong gdp nhiéu
hon cho bai nghién ctru ctia nhém tac gid. C& mau khé 16n so véi s6 luong bién quan sat (gép hon 6
1an), tuy nhién nghién ciru van con xuat hién mot sb han ché va mé ra dugc nhitng hudng nghién ciru
tiép theo.

Trong qua trinh hoan thanh bai nghién ciru, nhoém tac gia gip nhiéu khé khan vé ngudn lyc va thoi
gian thuc hi¢n, nén s6 luong nguoi dan dugce khao sat tai ba thanh phé 16n cta Viét Nam chua dugc
phan bé mot cach dong déu, ty 1& ngudi dan duge khao sat tai TP.HCM chiém hon ¥ trong tong s6
mau khao sat. Nhom dé xuat cho hudng nghién ctru tiép theo 1a phan bd dong déu s6 lugng duge khao
st tai cac dia phuong, dong thoi md rong pham vi khao sat, dic biét 13 nhitng ving siu, ving xa,
khong ¢6 co hoi tiép xuc nhiéu véi cong nghé nham mang lai mot két qua khach quan va chinh xéac
hon cho bai nghién cuu.

Céc nghién ctru tiép theo co thé bd sung thém cac bién s6 vé sy khac biét ca nhan 1a nhan thirc va
hi€u qua cia ban than va thém bién sb vé dic diém hé théng thanh toan di dong la ban dia hoéa ngén
ngit, ca nhan héa va mic d pho bién dé giai thich vé mdi quan hé ctia cac yéu t6 bén ngoai dén cac
yéu t6 niém tin, tic dong sau ciing 1a ¥ dinh st dung thanh toan di dong cta nguoi dan.

Céc nghién ciru trong tuong lai c6 thé tap trung khai thac thém mdi quan hé y dinh sir dung va
hanh vi thyc té, ciing nhu phan tich chuyén sau vé kiéu nguoi ding thanh toan di dong, xem xét thém
anh huong ciia cac bién didu tiét (nhan khau hoc va tam 1y hoc) dén mdi quan hé giira cac bién s6
trong mo hinh nghién cuu.

Cha thich

Bai bao 1a mot phan két qua ctia Dé tai Nghién ciru Khoa hoc Sinh vién, tén dé tai “Nhiing yéu té anh
huéng dén y dinh st dung thanh toan di dong trong thoi dai s6 héa cua nguoi dan tai Viét Nam”.
Thanh vién dé tai: Nguyén Ngoc Dung (Sinh vién Lép AD04, Trudng Dai hoc Kinh té TP. H6 Chi
Minh - email: dungnguyen836.k44@st.ueh.edu.vn), Hoang Thi Tuyét Nhung (Sinh vién Lép AD04,
Trudng Pai hoc Kinh té TP. Ho Chi Minh - email: nhunghoang1513@gmail.com), Nguyén Thi Anh
Nhung (Sinh vién Lép ADO4, Truong Pai hoc Kinh té TP. H6 Chi Minh - email:
nhungnguyen593.k44@st.uech.edu.vn), va Pham T6 Thuc Héan (Giang vién khoa Quan tri, Truong Dai
hoc Kinh té TP. HO Chi Minh - email: hanptt@ueh.edu.vn). D¢ tai dat Giai B - Giai thuong Nha
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nghién ctru tré nam 2021 cia Truong Pai hoc Kinh té TP. H6 Chi Minh va duoc chon du thi "Sinh
vién nghién ctru khoa hoc" nam 2021 cia B Giao duc va Dao tao.
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