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Theo du thdo chugng trinh phdt
trién thuong mai dién td (TMDT)
giai doan 2007-2010 do S¢ thuong
mai TP.HCM soan thdo, chuong
trinh sé ddm bdo ha tidng cho 60%
doanh nghiép (DN) ¢é6 quy mé lén
tién hanh giao dich TMDT loai
hinh DN véi DN (B2B: business to
business); 100% DN loai via cé
website cung cdp, tim kiém théng
tin va giao dich; 100% DN nhé
tham gia giao dich dién td va 10%
hé gia dinh tién hanh mua sam,
giao dich TMBT. Dy kién sau khi
dugec phé duyét (cudi thdng
7.2007), chuong trinh s& dugc trién
khai trén toan TP vao cudi quy 3
nam nay. Hién nhién TMDT dang
la mot phdn ctaldi séng (lifestyle)
théi @ trén toan cdu. Tai VN, cang
ngay né cang mau chéng gan gii
hon vdi thi ddn cdc thanh phé 1én,
“xdm 1a4n" khd nhidu mdng 16n nhé
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trong ddi séng, va c6 vé nhu dang
ti€n nhanh hon cdc chusng trinh
phdt trién chinh phu dién tu
(e-government). Hiéu biét nd, du
chi mét cdch khdi qudt, cing la
can thiét.

Ngugc dong thoi gian

Thuong mai dién tid (EC:
electronic commerce, e-commerce)
chinh xdc 14 mét “chg” hay thi
trudng trén mang, chi y&u bao
gdm viéc phan phdi, mua bdn, tiép
thi cdc sdn phdm hang héa hay
dich vu, chuyén tién dién td (EFT:
electronic funds transfer) va trao
déi théng tin qua mang (EDI:
electronic data interchange), v.v.
Giao dich ngdn hang dién tu
(e-banking) ciing 1a mdt bé phan

‘cua TMDT.

TMBT gdn lién véi mang toan
cAu (WWW: World Wide Web). Tuy
WWW duge khai sdng ¢ chau Au
vao nam 1989, mdi tdi ndm 1994

méi bdt ddu ¢6 TMBDT khi mét
doanh nhian thi dua mdt bang
quang cdo (banner ad) lén mdt
trang web.

Tuy nhién, ¢6 ¥ kién cho rang
TMDT da sém manh nha tir cudi
thap nién 70 thé& ky trudc, vi bfi'-y
gi¢ da c6 phuong thidc chuyén tién
dién td (EFT) va trao déi théng tin
qua céng cu dién td (EDI), ching
han nhu géi don ddt mua hang va
héa don bdn hang. Sang thap nién
80 c6 thém thé tin dung (credit
cards) va mdy rut tién tu dong
(ATM: automated teller machines).
Tu thap nién 90 tré di, nhd mdy
tinh, doanh nghiép ¢6 thém cdc hé
thong ERP (enterprise resource
planning) gitip ho tich ldy va két
hop toan bd di liéu thanh mgt nhat
thé (tde 1a co sé dir liéu: database)
thudn tién cho ho khai thdc (diéu
tra, phan tich, téng hgp, v.v.).

Giao tiép con ngudi — may tinh
Giao ti€p ngudi — ngudi trong
budn ban truyén théng ngay cang
bi “lan ludt” khi giao ti&€p con ngudi
— mdy tinh cang gia ting. Trong ky
nguyén “chdm com” (the dot com
era), chiéc xe ddy trong siéu thi hay
cdi gidé di chg cua ba ndi trg dang
dugc thay thé bing hinh dnh tugng
trung trén mang (icon), tic 1a chiée
xe ddy dién tud (e-shopping cart)
hay cdi gio hang dién tu (e-basket).
Cdc théng tin giao dich qua mang
cua khdch hang duge ma hda
(encrypted) dé bao mat. Tuy thé,
véi nhiing tén trom thoi @ von 1a
cdc hackers “cao thu”, thi thé tin
dung tién lgi lai trd thanh céng cu
thanh todn nhiéu rii ro. -
Trong TMPT, nu cudi tuoi tan,
tdc phong lich sy vad 4n cdn cia
ngudi ban khéng con la yéu té ddu
tién dé gid chdan khdch hang. Gig
day lic nao cing sdn c6 mot giai
nhian do cudi rdt tuci trén trang
web. Khdch hiang cing khong duge
cham tdi mén hang ma chi nhin
thdy mit dnh do0. Phuong thifc tién
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trao chdo mic xa xua khong con
thong dung. Tra tién trudc réi mdi
nhdn hang sau. Pén bay gid mdi
bié€t mén hiang cé “khdp” 100% vdi
nhing théng tin duge rao trén
mang va nhing lua chon can nhidc
cua ngudi mua hay khéng. Cho nén
long trung thuc hay chd tin cia
ngudi ban tré nén mét yéu té dau
tién va cudi cung dé xay dung va
bao vé thuong hiéu.

Mat trdi cia TMPT
0 cdc nudce phuong Tay, mot
s0 cong ty buén bdn trén mang da
phdt trién thanh cdc cong ty da
qudc gia thinh vugng. Thuong hiéu
ctiia ho duge quan tAm bdo vé, cling
¢d khong ngiing. Cé cong ty (nhu
amazon.com) do 16i phadn mém khi
xu 1y don dit hang, trét phuc vu
khdch hang khéng ding lich phdt
hanh tiéu thuyét Harry Potter. Ho
da t6 thién chi bang cdch tang
luén (mién phi) quyén sdch khad
dat tién dé xin 16i 3.800 khdch
hang da phai sdt ruét va buc minh
chd dgi. Dinhién ho bi 16 16n trude
mét (75.000 My kim) nhung khong
lau sau d6 doanh sd cua ho tiang
lén ngoan muc chi vi khdch hang
da bi cach buén bdn ay “cdm dd”.
Trai lai, 6 nhiing xa hai chap
chitng bude vao TMBT, bén canh
hé théng luat phdp chua kip diéu
chinh cho pha hgp vdi hoan cdnh
buén ban mdi, néu xuat hién nhiéu
nha buén ¢6 mdu dn x6i ¢ thi hoidc
thich lira loc, thi khdch hang
TMDT dé dang trd thanh nan
nhan. Bai bdo “Réc réi mua bdn
online” cua Minh Chau (SGGP
ngay 17.7.2007;
www.sggp.org.vin/xahoi/2007/7/11
0741/) 1a mdt canh bdo ddng luu ¥
ddi vdi ngudi tidu dung khi quyét
dinh tham gia hoat dong TMBT
con khd non tré tai VN. Xin trich
nhu sau (tém tat):
Gan day, trén muare.vn Xuit
loi  than cua
anhthubmw, ngudi tra

hay

hién phién

nay da
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300.000 dong dé mua mot chiée do
Han Qudc do Ankemde qudng cdo,
mua ginom. Nhung
anhthubmw lai nhdn duge chiéc 4o
may ciu thd, bing vdi ré tién,
chdng hé giong hinh 4nh Ankemde
quang cdo. Ankemde da lira hang
chuc khdch hang biing nhitng mén
hang khdc xa qudng cdo. Cédc
truong hgp tra sdn phdm dai tién
khdc cing khé khan. Chiang han
muathuaysequen dd trd tién mua
hang 700.000 déng, chi duge
Ankemde tra lai 300.000 dong! Té
hon nita, khdch hang c6 thé mat
luén tién coe khi ngudi nhdn coc

nhan

bi€n mat. Ching han, enrique8l,
da
“quyt” hang chuc triéu déng cua
cdc khach hang dungpink, pony,
hip_love_kiu, alice_89, pugeon07...

loveespirit, sanhdieuonline

Bdn co sé ha tang dé phat
trien TMDT

Nhitng nha budn l1é trén mang
¢6 mot thudan lgi ma tap qudan kinh
doanh truyén théng khéng sao so
bi dugc. Pon cif, nha budn truyén
théng thudng can cita hang bé thé
& mat tién, chi it cing phdi ¢6 mat
kién tric xdy dung cu thé (TMDT
goi ho
businesses). Trdi lai, cia hang truc

la brick and mortar

tuyén (online shops) l1a.. “vé6 hinh”,
nén ho dé dang hon khi ¢é tinh tim
cdch trén trdnh nghia vu phap ly

va tai chinh méi lic xdy ra tranh
chap, khiéu kién. Do dé, dé xay
dung mot thi trusng TMBT lanh
manh cho ngudi VN, cdn phdi sém
¢6 nhitng bién phdp hiéu qua bdo
vé ngudi tiéu dung song song vdi
viéc thic ddy phdt trién TMDT.
Forrester Research 1la mdt
cong ty nghién cdu thi truong
thanh ldp ndm 1983, tru sd¢ tai

thanh phd Cambridge, bang
Massachusetts (My). Thédng
10.2006, ho hoan thanh mét

nghién ciiu dua ra tién dodn vé
TMBDT cuia My trong nim ndm
2006-2011. Theo d6, tdi ndm 2011,
doanh s6 bdn 1é qua mang sé lén
tgi 250 ty My kim. Con sé nay cho
thdy TMPT dang trd thanh mdt
khu vuc kinh t& 16n (a major
economic sector) cua My cing nhu
cdc nudc khdc. Su phdt trién TMDT
viing manh ¢ cdc nude la két qua
ctia nhiéu yéu t&, trong dé chic
chdn phdi ¢6 hai y&u té hd tuong:
chu quan cua nha budn (dao ddc
kinh doanh) va khdch quan cuia xa
hdi (phdp luat chat ché).

Theo www.emeraldinsight.com,
dé phdt trién TMPT, cdn cé bén co
s¢ ha tdng (xem dd biéu) nhu sau:
(1) Van héa — xd hoi; (2) Thuong
mai; (3) Mdy tinh va vién thong;
Chinh phu hay phdp iy =

Bén co sd ha tadng dé phat trién TMDT
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