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MQt phdn
a ldi sdng tho'i

DU Lan LC Anh DUng

mdi bit tldu c6 TMDT khi mQt

doanh nhdn thi alda mot bdng
quring cdo (banner ad) l6n mQt

trang web.
Tuy nhi6n, cri f ki6'n cho rling

TMDT da sdm manh nha tr] cudi

thep niin 70 thd ki trddc, vi bei
gio dri cd phdong th c chuydn ti6-n

dien [i (EFT) ve trao ddi th6ng tin
qua c6ng cq .lien tf (EDl), chlng
han nhu gdi ddn det mua hang va

h6a don brin hdng. Sang th6,p ni6n
80 c6 thom the tin dung (credit

cards) va may rit tidn tlr dong
(ATM: automated teller machines).
Tt thap ni6n 90 trd di. nhd mdy
tinh. doanh nghiep cd thdm c.ic ho

thdng ERP (enterprise resource
planning) gitp ho tich l0y vd kdt
hdp tuAn b9 dg lieu thdnh m6t nh6't
thd (tfc ld co sd d|I lieu: database)

thu4n tien cho ho khai th6c (didu

tra, phan tich, tdng hop, v.v.).

Giao ti6p con ngrrdti - mriy tinh
Giao ti6p ngudi - ngudi trong

bu6n bdn truydn thdng ngdy cing
bi "lan ludt'khi giao tidp con ngL(di

- md y tinh ca ng gia te ng. Trong ki
nguy6n "chdm cdm" (the dot com

era), chi6'c xe tldy trong si6u thi hay
crii gi6 di cho cta bi n6i tro alang

drrgc thay thd blng hinh 6nh trrong
trdng trcn mang (icon), trlc lii chidc
xe ddy tliQn trl (e-shopping cart)
hay c6i gi6 hdng tlien tt (e-basket).

Ciic th6ng tin giao dich qua mang
cia khach hang dudc me hda
(encrypted) dd brio m{t. Tuy thd,
vdi nhflng ten trQm thdi @ vdn Li
cdc hackers "cao l,hd", thi the tin
dung tiQn ldi lai trd thinh c6ng cu

thanh todn nhidu rti ro.
Trong TMDT, nu cudi Lr.Jdi Ldn,

Ldc phong lich sd vii dn cdn c0a

ngudi bdn khong c0n ldL ydu td ddu
ti6n tld girl ch6n kh6ch hdng. Gid
ddy ldc nao ctng sdn c6 m6t giai
nhen eo c'Jdi rei tudi tr6n trang
web. Khrlch hring c0ng khoDg tludc
cham tdi mon hang ma chi nhin
thdy mdt dnh do. Phuong thr?c tiiin
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I- h"o du lhdo chddng trinh phdt

tridn thdong mai dien tn (TMDT)
giai tloan 2007 -2010 do Sd thudng
mai TP.HCM soan thdo, chdong
trinh se tlim brio h4 tdng cho 607o

doanh nghiQp (DN) c6 quy m6 ldn
ti6n hrinh giao dich TMDT loai
hinh DN vdi DN (B2B: business to
business); 100'zo DN loa i vr.ta co

website cung cdp, tim kidm th6ng
tin ve giao dich;1007" DN nh6
tham gia giao dich di€n tJ vd tOVo

h6 gia dinh tiSn hrinh mua sdm,
giao dich TMDT. Du kie'n sau khi
dudc ph€ duyet (cu6'i th.ing
7.2007 ), chudnB trinh se dddc tridn
khai tr6n toan TP vdo cudi quf 3

ndm nay. Hidn nhi6n TMET dang
li m6t phin ciia ldi song (lifestyle)
thdi @ tr6n toen cdu. Tai VN, cing
ngA5 n6 cdng mau chdng gen g0i
hon vdi thi dan cdc thdnh phd ldn,
"xdm ld-n" khri nhidu maing ldn nh6

Ngrldc ddng thdi gian
Thddng m4i tli6n tf (EC:

electronic commerce, e-commerce)
chrnh xdc la m6t 'chd" hay thi
trudng tron mang, chri ydu bao

gdm vi6c ph6n ph6i. mua bzin, tiep
thi cdc sdn phdm hring hria hay
dich vu, chuydn tidn di6n trl'(EFT:
electronic funds transfer) vii trao
ddi th6ng tin qua mang (llDI:
electronic data interchange), v.v.
Giao dlch ngrin hing diQn tf
(e-banking) c0ng le mot bO phan
cia TMDT.

TMDT gin lid n vdi mang toan
cdu (WWW: World Wide Web). Tuy
WWW aldqc khai s6ng d chdu Au
vdo nim 1989, mei t6i nem 1994
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trong ddi sdng, vA c6 v6 nhu dang
ti,0-n nhanh hdn cdc chudng trinh
phrit tridn chinh phti diOn lrl
le-governmentr. llidu bio't nci, dir

chi m6r cdch khdi qudr, ctng la
cdn thidt.
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trao chdo mic xa xua kh6ng cdn
thdng dung. Trri ti6n trudc rdi mdi
nh{n hang sau. D6'n bay gid mdi
bi€'t mdn hdng c6 "khdp" 1007o vdi
nh0ng thong tin dudc rao trAn
mAng vA nh0ng lua chon c6n nhdc
cia ngrrdi mua hay kh6ng. Cho non
ldng trung thlrc hay cho tin cia
ngudi bdn trd n6n mQt ydu td ddu
ti6n vd cu6i cing tld xdy dr-rng vd
brio v6 thuong hi€u.

Mit trrii cta TiIDT
d cdc nrrdc phudng Tey, mQt

so c6ng ty bu6n bdn tren mang da
phdt tridn thAnh c:ic c6ng ty da
qu6'c gia thinh vugng. Thuong hiqu
cia ho dudc quan tdm brio vQ, cring
cd kh6ng ngrlng. C6 cOng ty (nhu
amazon.com) do 16i phdn m6m khi
xri lj don al{t hdng, tr6t phuc vv
khrich hdng kh6ng dtng lich phit
hinh tidu thuydi llarry Potter. Hq
ala to thien chi biing c{ch tang
lu6n (miin phit quydn sdch kh:i
ddt ti6n.ld xin l6i 3.800 khdch
hing d5 phdi sdt ru6t vd buc minh
cho doi. Di nh i6 n ho bi 16 ldn trddc
mit (75.000 Mi kim) nhung kh6ng
l6u sau d6 doanh so ctia ho ting
16n ngoan muc chi vi khdch heng
da bi cdch bu6n brin ay "cdm d6'.

Trdi 14i, d nhOng xd hQi ch6p
chfng budc vdo TMDT, b6n canh
hd th6'ng lurit phrip chua kip didu
chlnh cho phi hop vdi hoin crinh
bu6n bdn mdi, ndu xu6i hiQn nhidu
nha buOn cd mdu en x6id thi hoec

thich lta loc, thi khdch heng
TMDT dA dang trd thanh nan
nhAn. Brii b6o "RIc r6'i mua b6n
online" cia Minh Chau (SGGP

nCAy 17.7.20O7; h"y
www.sggp.org.vn/xahoil20o7 l7 / 1 I
0741/) ld mdt cdnh bdo dring lrru y
ddi vdi ngrrdi tieu dtng khi quydl
dinh tham gia hoat dQng TMDT
cdn khd non tr6 tai VN. Xin trich
nhu sau (t6m tdt):

Gdn day, trdn muarc.vn xui't
hi€n ldi than phidn c$a

anhthubmw. ngudi nAy da trd

300.000 d6ng dd mua mdt chidc do
Hdn Qu0'c do Ankemde qudng cdo,

nhdn mua giim. Nhrrng
anhthubmw lAi nhrin ttrrqc chi6'c do
may cdu th6, bing vrii rd ti6n,
ching hd gidng hinh 6nh Ankemde
qudng c6o. Ankemde de lia hang
chuc kh6ch hdng blng nhnng m6n
hdng khdc xa qudng cdo. Cdc
trudng hop trd srin phdm tldi tidn
kh6c cing khd kh6n. Ching han
muathuaysequen de tra tidn mua
hring 700.000 ddng, chl drroc

Ankemde trd lai 300.000 d6ng! TQ

hon nOa, khaich hdng c6 thd me't
lu6n ti6n cQc khi ngudi nhan coc

bidn m61. Chdng hqn, enrique8l,
loveespirit, sanhdieuonline de

"quyt'hAng chuc trieu d6ng cia
ciic khiich hring dungpink, pony,
hip_love-kiu, alice_89, pugcon07...

Br0h co si he t6'ng rli phrit
tridn TMDT

Nh0ng nhA burin ld tr6n mang
c6 mQt thuan loi md trip qurin kinh
doanh truydn th6'ng khdng sao so

bi aluoc. Don ci, nhi bu6n truydn
th6'ng thrrdng cdn crla hing bd thd
d mit tidn, chi it cfng phii cd mOt

kien trtc xey dung cu th6 (TMDT
goi ho Li brick and mortar
businesscs). Trdi lai, cta hang trqrc

tuydn (online shops) 1d... "v6 hinh',
ndn ho d6 danghdn khi c6'tinh tim
ciich tr6-n trdnh nghia vu phdp ly

vd tdi chinh m6i hic xdy ra tranh
ch6'p, khidu kien. Do dri, dd xey

dung mot thi trddng TMDT lAnh
m4nh cho ngudi MtI, cdn phdi sdm
c6 nhOng biQn phdp hiQu qud bdo
vO ngrldi tiCu dtng song song vdi
viQc thric <tdy phrlt tridn TMDT.

Forrester R€search la mot
c6ng ty nghion cfu thi trudng
thenh lep nam 1983, tru sd tai
thenh phd Cambridge, bang
Massachusetts (MY). Thdng
10.2006, ho hodn thAnh mOt

nghi6n crlu dua ra ti6n tlodn vd
TMDT cria MY trong nlim nim
2006-2011. Theo d6, tdi ndm 2011,
doanh so brin lri qua mang sE lFn
Ldi 25O t9 MY kim. Con s6 ndy cho

they TMDT dang trd thdnh mot
khu vrrc kinh td ldD (a major
economic sector) cia Mi cung nhu
cdc ntrdc khric. Sr.r phdt tridn TMDT
vfng manh 6 c{c nrtdc ld k61 qud

cria nhidu ydu td', trong d6 chdc
chdn pheii cd hai y6'u to'h5 tutong:

ch0 quan cta nhd bu6n (d4o drlc
kinh doanh) vi khdch quan cia xA

h0i (phdp luat ch4t cho).
Theo www.emeraldinsight.com,

dd phdt tridn TMDT, cdn c6 bdn co

sd ha tdng (xem dd bidu) nhu sau:
(1) Vin h6a - xe hQi; (2) Thudng
m4i; (3) Mdy tinh ve vi6n thdng;
Chinh phri hay ph,ip li .
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