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Su bat cap trong thiét ké
cac san pham
bao hiém sidc khoe,
tai nan con ngugi

-2

1.

Hién nay trén thi trudng bdo
hiém VN, hdu nhu tit ca cdc cong ty
BHPNT trién khai cdc loai BHTN,
SK con nguti. Cdc sdn phdm cing
rdt da dang nhim d4p Ung nhu cdu
ctia nhiéu nhém ngudi khdc nhau
trong xa hi. Tuy nhién, phd bién
nhat vin la nhiing loai hinh bdo
hiém truyén théng ma quy tdc bao
hiém da duge Bo tai chinh ban hanh
t nhiilng ndm trude ddy nhu: bdo
hiém tai nan con ngudi (1991) va
nhiing sdn phdm ¢6 néi dung tuong
tu; bdo hiém sinh mang cd nhan
(1992); bao hiém trg cdp nim vién
va phidu thuat (1993); cdc loai
BHTN, SK hén hop (Didu khon bao
hiém két hop).

Sy bat cap trong thiét ké san
pham

Sén pham BHTN, SK phé bién
hién nay la loai hinh BHTN con
ngudi va bao hiém trg cdp ndm vién
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va phau thuat, hoac diéu khoan két
hgp gita cdc loai néi trén. Viéc chi
tra quyén lgi bao hiém theo quy dinh
clia cdc quy tdc bao hiém hign hanh &
hau hé&t cdc doanh nghiép bao hiém
déu dya trén nguyén tdc khodn
(ngoai trif mot phdn nhé trong bdo
hiém trg cAp ndm vién va phau thuat
ddi véi s8 tién bao hiém dic biét).
Viéce quy dinh nhu vay tao ra su don
gian, dé hiéu, dé trién khai téi khdch
hang nhung lai tao ra nhitng bat cdp
sau day:

- Mot 1a, BHTN con ngudi, bdo
hiém trg cAp ndm vién va phau thuat
thuc chat 1a loai hinh bdo hiém hén
hop két hgp nhidu ddm bdo cho
NDPBH dam bédo cho truong hop ti
vong do tai nan thin thé (dai véi
BHTN) hoic do bénh (ddi bdo hiém
tro cAp ndm vién va phiu thuat); (2)
Pam bao cho thuong tat vinh vién do
tai nan than thé; (3) Pam bdo trg cdp
cho ngay diéu tri (tic d4m bdo cho

truéng trudng hop suy giam kha
nang lao dong tam thoi trong thoi
gian diéu tri) do tai nan than thé; (4)
Pam bdo chi phi y t& (trong diéu tri
tai nan, bénh). Vé nguyén tic, viéc
gidi quyét quyén lgi bdo hiém cho 4
trudng hop trén khdac nhau. Dai véi
trusng hop (1), (2), theo nguyén tic
khodn tdc NDPBH duge chi trd sd tién
théa thuan duge an dinh truge trén
hop déng bao hiém. D6i véi truong
hop (3) va dac biét la trudng hop (4)
1a theo nguyén tac bdi thuimng, tic
viée boi thuéng phai dya trén nhing
tén that, chi phi thue t& phat sinh.
Mot s& qudc gia con cho phép nha bao
hiém thé quyén, dbi lai phdn trach
nhiém ctia ngudri giy ra bién cd din
dén NDBH phat sinh céce chi phi loai
nay. Hién nay cdc loai hinh BHSK va
TN déu 4p dung nguyén tdc khodn
cho 4 trudng hop trén va chi chia
thanh 2 trudng hgp dam bao hodc
chét, hodc thuong tat. Piéu nay trai
véi nguyén tdc k¥ thuat cia bao
hiém;

- Hai la, viéc dam b&ao nhu vay
dan dén cong ty bdo hiém lo ngai
NBBH tham gia véi so tién bdo hiém
(STBH) 16n ¢6 thé kim lgi trong
trudng hop thuong tich tam thoi (chi
phét sinh chi phi y t&) din dé&n: (1)
Ngan ngai khong trién khai bao
hiém véi STBH cao lam han ché kha
nang dép ing nhu cAu ddm bdo ¢ mdc
gi4 tri cao cua khach hang; (2) Cé 2
cach thie chi tra 14 khodn ddi vdi
khéch hang ¢6 STBH thap va két hgp
khodn vdi boi thutrmg déi véi khich
hang ¢6 STBH cao lam cho sdn phdm
lai tré nén phiic tap va c6 vé nhu bat
cong cho nhém khach hang nay;

- Ba la, viéc 4p dung nhu vay
lam cho c4c san phdm BHTN va SK
ctia bdo hiém thudng mai duge trién
khai hoan tcan djc lap véi hé thong
dam bao cia BHXH chid khong thé
hién vai trdo bé sung va bd khuyét clia
bdo hiém tu nguyén cho cdc ché& do
BHXH bat bude.

-Bon 14, viée thong ké vé chi phi
diéu tri thong qua viéc thong ké tinh
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' clia loai hinh BHTN, SK phai d4p

| sung thém cho ngudi lao dong tham
. gia BHXH, ho#ic dam bo cho ngudi
- khong tham gia BHXH. Déng thoi

i Bang 2 (ddi v6i loai hinh BHTN) va
| Bang 3 (d6i vdi loai hinh bao hiém
| tro cdp ndm vign va phdu thuat)
| (xem trang 58):
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Bing 1: Doanh thu bdo hi€m sic khée va tai nan con ngudi clda ting doanh
nghié¢p nam 2003

(Bxin v Tridu ddng)

E TT | Doanh nghig¢p | Bdo hiém | Nhan | Nhdan | Nhugng | Nhuang | Gidm phi | Phi thue
L goc TBH | TBH TBH TBH bdo hidm, thu
= trong | ngoai | trong ngoai hoan p_hi
nude | nude nude nude bao hiém
: 1 | Allianz 1.524.48 4,98 220,09 199,82
|2 | Bao Long 5.755.0 5.755,0
I 3 | Biao Minh 85.017,23| 64.74 661415 B14.19 83.602,73
i | 4 | Bao viet 432.984.00 432.984,00
t 5 | PJICO 3R.262,00] 21041 129,40 38,343,000
g 6 | PTI 10,336,001 19,00 162,00 10.193.00
7 | PV Ins, 11357000 79.00 31,00 2,00 F1 12400
8 | UIC L774.97] 22.11 571.73 48,01 1.691,14
9 | VIA 2.498.76 1,15 174,80 92,19 2.224,02
10 | Viét Uc 24558| 537 .95 ¥2.49 167,52
11| Groupama
12 | Bao Ngan 46,48 24,64 1.93 19.91
13 | Samsung Vina
Téng S89.801,70| 400,22 1.413,72]  LI3500]  L122,39]  586.530,71

Nguén: Hiép hoi bac hiém Viét Nam

hinh sir dung cac quy du trir bdo hiédm

sé trung 1dp, khong chinh xdc, khé
'trd thanh co sé chdc chdn cho viée
‘tinh phi chinh x4c céc san phdm bao
'hiém loai nay.
Tai cdu triic cac san pham
BHTN, SK

Vige tdi cau tric cdc ddm bdo

ing cdc ydu cdu nhusau: (1) Tuan tha
' cdc quy dinh cua luat kinh doanh bdo
“ hiém vé bdo hiém con ngusi néi
chung, BHTN, SK néi riéng (Tit didu
31 dén diéu 39); (2) P4p tng nguyén
‘tdc k thuat cba timg loai ddm bao;
(3) Tuong thich d€ c¢6 thé ddm bdo bé

tranh tring lip dé linh hoat k&t hop
va Liét kiém cho NDBH.
Phuong dn tdi cdu tric theo

Sau khi tdi cdu trae lai sén
phdm nhu trén, nhan thdy:

- Hai chuong trinh bdo hiém An
toan cd nhidn va Cham séc y té& cd

nhan khong con tring ldp vé pham

| PHAT TRIEN KINH TF Thiing Sdu 2006

vi bao hiém nén ¢é thé két hgp nhau
dé hinh thanh nhiéu chuong trinh
béo hi€ém ¢6 pham vi bdo hiém rong
hep khac nhau. Vidu: Két hop (A) va
(B) thanh chugng trinh Bdo hiém
Cham séc y t& va an toan cA nhan vdi
pham vi rong hen nhidm thay cho
biéu khoan béo hiém két hop rii ro
con ngudi trude day; Két hop (Al),
(B1), (Ad), (B3) dé dam bao nhu Béo
hiém toan dién hoc sinh; K&t hop
(Al), (B1) thanh Bdo hiém sinh
mang cd nhan;

- Trénh tring ldp vé pham vi
bao hiém véi cdc sdn phdm BHNT.
Vi du: NPBH cia BHNT hén hop
(bdo hiém va tigt kidm) tit 1 ndm trd
1&n sé khong cAn mua dam béo (A1),
(B1) nita. Piéu nay sé gitp cho
NBBH ti&t kiém chi phi va thai gian
cho viée quan trj rdi ro ed nhan va
gia dinh théng qua viéc quén tri cde
hop déng bao hiém.

- Véi cde chugng trinh bdo hiém
néi trén cing vdi cde san phdm
BHNT (Nién kim nhan tho,..),
NDBH sé thay tro vai trd bd sung, bé
khuy&t ctia bdo hiém thuong mai dai
v6i tiing ch& dd dam bao ctia BHXH,
BHYT, qua d6, s& niang cao su hidu
biét cia minh vé& BHXH, BHYT.

- Viée thue hién ding nguyén tdc
bdi thutng cho cdc dam bao A4, B3
thue ra khong dé dang. N6 doi héi
phdi ¢6 diéu kién va khd ning quan
1y t8t déng thoi phai c6 méi quan hé
hgp téc chat ché gilta cong ty bao
hiém va BHXH dé phéi hop gidi
quyét quyén lgi cho NDBH. Thuc t&
cho thay, trong qua khi, da cé thei
gian Bao Viét d4p dung nguyén tdc bdi
thudng (truée 1991) cho cac dam bao
nay nhung do diéu kién quan 1y chua
cho phép nén phdi quy vé& nguyén tic
khodn. Nhung khong phdi vi vay ma
tinh trang vi pham nguyén tic khong
dugc khie phue.

Bén canh tdi cdu tric lai cée
dam bdo cda cdc loai hinh bao hiédm
¢6 sdn, cdc DNBH ciing c6 thé hinh
thanh san phdm BHYT cho nhém
nh&m dédm bdo b sung ty 1& ti gdnh
chiu cia ngudi lao dong tham gia
BHYT. Noi dung ddm bao ctia ciia loai
hinh bao hiém nay phai tuong thich
vdi ngi dung dam bao cia BHYT theo
quy dinh ctia nha nude (hodc mé rong
thém ddi véi nhiing loai thude, dich
vu ma BHYT bit buge khong chi tra),
Véi loai bdo hiém nay, cic cong ty
bdo hiém c6 thé trién khai ¢ cdc
doanh nghiép theo co ch& nguwi st
dung lao dong cing tham gia déng
phi bdo hiém. Thye t& & mot nude nhir
Phédp, Han Quéc, cdc chi doanh
nghiép rit hudng Ung loai hinh nay,
vi véi mot khodn chi phi nho bo ra
nhung quyén lgi cia ngudi lao dong
dugc ting 1én rd rét didc bidgt trong
truong hop khé khan, 6m dau, lam
cho ngutsi lao dong gin b6 lau dai véi
doanh nghiép cha minh.

Ngoai ra, trong diéu kién thu
nhap cla dai da s6 ngudi dan VN con
thap, viéc thiét k& cdc san phdm bao
hiém con ngudi cin luu § ¢6 pham vi
béo hiém c6 thé chia nhé, mie STBH
va muc phi bdo hi€ém t8i thiéu thap.
Diéu nay khéng chi ddp tng nguyén
tdc k¥ thudt 1a ddm bdo s6 déng ma
con c6 ¥ nghia xa hi 16n khi tao didu
kién ti€p cdn cdc dAm bao bado hidm
cho dan nghéo.
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Béng 2: Noi dung tdi cdu trie BHTN

Hién trang

Thay ddi

Tén goi: Bao hiém
tai nan con nguiri

Tén goi: Chuong trinh bao hiém an toan ed

nhan (A)

Piéu kién bdo hiém mang tinh
hén hop cho 2 su kién:

- Tt vong do TN

- Thuong tat (tam théi va vinh
vién) do TN

4 loai ddm bdo riéng biét:

- T vong do TN (Al)

- Thuong tat vinh vién (A2)

- Suy gidm kha nang lao dong (trg cap ngay difu tri) (A3)
- Chi phi diéu tri thuong tat (Ad)

NBBH e6 thé tham gia riéng timg
loai ddm bao hodc theo chuong
trinh két hop 2, 3, 4 ddm bao.

1. Trudmg hop tif vong:

" - Tudi NPBH: 1- 70

- 8TBH: Tuy lua chon

- Quyén lgi: 100% STBH

- Nguyén tdc tra tién: khodn

1. Truémg hgp ti vong do TN:

- Tudi: Khéng gidi han

- STBH : tuy lya chon, ¢6 gidi han n&u dugi 18 tudi hode trén 65
tudi, khéng gidi han néu tir 18-65 tudi.

- Quyén lgi: 100% STBH

- Nguyén téc tré tién: khodn

- P6i véi ngudi duti 18 tudi va trén
65 tudi: dam bao chi y&u cho chi
phi mai tdng.

- Bé1 vdi ngubi 18-85: b sung cho
trg cAp ti tudt .

2. Trubmg hop thuong tat do
TN:

- Tudi NBBH: 1-70

- 8TBH: Tuy lya chon

- Quyén lgi: trd theo ty 1é % so
v6i STBH, ty 18 trd tién can cif
vao mie d§ thuong tat

- Nguyén tdc trd tién: khodn

2. Thuong tat vinh vién do TN:
- Tufi NDBH: 1- 65
- STBH: Ty lya chon va khéng gidi han
- Quyén lgi: Tra tién bdo hidm theo ty 1& % an dinh trude can o vao
mife thuomg tat vinh vién
- Nguyén tédc trd tién: khodn

- Bdm béo cho viée mdt thu nhip
lau dai do suy gidm kha ning lao
dong vinh vién do TN.

- P81 véi ngudi lao djng tham gia
BHXH, bd sung cho ché d¢ trg cap
TN lao déng

3, Trg cAp ngay diéu tri TN:
- Tudi NDBH: 18-65

- Miie trg edip: C6 mot s8 mife &n dinh trude dé nguti tham @a lua chon.

- Quyén lgi: Mic trg ciip/ngy x 56 ngay duge diéu tri (C6 giti han t6i da).
- Cb the 4p dung thtn gian chd,

- Nguyén téc ap dung: béi thubng két hop khodn.

Pam bao cho viée giam thu nhap
tam thii do suy gidm khd nang lao
déng trong théi gian diéu tri.

B& sung cho dam bao cia nguin sif
dung lao déng theo quy dinh cia
phdp luat

4. Chi phi didu tri thuong tat do TN:

- Tufii NDBH: khéng gidi han

- STBH: Ty lua chon

- Quyén lgi: chi phi diéu tri thye t&€ ké cd chi phi phau thudt
- Nguyén tdc tra tién: Béi thubng.

- P6i véi ngudi lao dong hudng
lwang: bd sung dam bdo cia ngudi
sif dung lao dong.

- B véi ngudi ngoai dé wdi lao
déng: ddm bdo chi phi phat sinh
cho ngubi nubi duiing.

Béng 3: Noi dung tai cfu tric sin phim bio hiém cham séc y t&

Hién trang Thay déi
Tén goi: Tén goi:
Béo hiém trg cdp nm vién va Chuong trinh bao hiém cham sée y t€ toan dign (B)
phéu thuat

Piéu kién bao hiém mang tinh
hén hop cho sy kign:

- Tii vong do TN, bénh

- Nam vién

- Phéu thuit

3 loai ddm béo riéng bidt:

- Tit vong do bénh.(B1)

- Suy gidm Wha nang lac dong (trg cdp ngay diéu tri) do bénh. (BZ)
- Chi phi diéu tri bénh (B3)

NDBH c6 thé tham gia riéng timg
loai dam bdo hodc theo chuong
trinh k&t hgp 2, 3 dam bao,

1. Trudng hgp tif vong trong lic
nim vién hodc phiu thudt do
bénh va do tai nan :

- Tufi NBPBH: 1- 65

- Quyén lgi: Trg cdp mai tdng

- Nguyén tdc tra tién: khodn

1. Trudng hop ti vong do bénh:

- Diéu kién c6 xde nhan clia co s& y t€ 6 thdm quyén, dp dung thin
gian chir cho hop dong ddu tién. |

- Tubi: 1 -65

- STBH : tuy lua chon, ¢6 gi6i han néu dudi 18 tudi, khong gidi han
néu tir 18 tudi tré 1én.

- Quyén lgi: 100% STBH

- Nguyén tdc tra tién: khodn

- Béi véi ngubi dudi 18 toi dam
bao ehti yéu cho chi phi ma: tdng.
- P8I v nguiri 18-65: bé sung cho
trg cAp Wi tudt .

2. Trutmg hop nkm vign va phiu
thust
- Tudi NPBH: 1-70

bigt)
- Quyén lgi:
+ Trog cip nm vién (trong tnimg

didu tri)

+ Trg cdp phéu thuat

+ Tro cip thai san (n8u tham gia
nhém va 4p dung thii gian chd)

- Nguyén téc trd tién: khodn

- STBH: Tuy lyfa chon (pho cip va dac

hgp STBH dac biét c6 cd trg cdp ngay

2. Try cdp ngay diéu tri bénh:

- Tudi NDBH: 18-65

- Mitic tret edp: Co mot s6 mide &n dinh trniée dé& nguti tham gia lua chon.
- Quyén lgi: Mk trg cdp/ngay x S8 ngay duge dibu tri (C6 gigi han t6i
da/nam),

- Ap dung thin gian chix

- Nguyén tdc ap dung: béi thutmg két hop khodn.

Pam béo cho viée giam thu nhap
tam thiri do suy gidm kha nang
lao dgng trong théi gian didu tri
bénh,

Bé sung ché dg tro efp 6m dau

3. Chi phi khdm chita bénh

- Tuéi NPBH: khang gidi han

- STBH: Tiy lya chon

- Quyén lgi: chi phi didu tri thue t€ k€ ca chi phi phdu thuat.
- Nguyén tdc tra tién: Béi thuong.

D& vii ngudi ngoai dg tudi lao
dong: dam bdo chi phi phét sinh
cho ngutri nudi dudng.

Bé sung BHYT

4. C6 thé ddm bdo mé rong ddm bao cho trudmg hop bénh dai ngay
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