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Méc du ¢ mét lugng I16n nghién clu vé méi quan hé gitra ché do dai
ngd danh cho ngudi lao déng va nang suat doanh nghiép, cac nha kinh
t&€ & Viét Nam van chu yéu tap trung vao cd cau tién luong, diéu nay
dudng nhu van chua dat dugc hiéu qua. Va hién van con it quan tdm
dén cac phuc Igi phi tién té cho ngudi lao dong. Nghién cltu nay nghién
cliu tac dong cua chinh sach phdc Igi ngoai luang dén nang suat lao
ddng cua cac doanh nghiép nhé va vira (DNNVV) hién dang doéng vai
trd quan trong trong nén kinh té€ Viét Nam. Udc tinh tac dong cé dinh
(FEM) va tac dong ngau nhién (REM) vdi cac bién cong cu dudc ap
dung cho tap di liéu bang dugc trich xuat tu cac cudc diéu tra DNNVV
giai doan 2011-2015 do Vién Nghién cltu Quan ly Kinh té Trung ucng
(CIEM) thuc hién. Nhém tac gid nhan thdy rang cac phuic Igi ngoai
luang & cdc DNNVV c6 tac déng dang ké dén nang suét lao dong. Tuy
nhién, tac déng c6 thé tich cuc hodc tiéu cuc, tly thudc vao cac ly do
khac nhau.

Abstract

Although there is a vast literature on the relationship between labor
compensation and firm productivity, economists in Vietnam mainly
focus on salary structure which still appears ineffective. Moreover, a
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Non-wage welfare; little attention has been given to non-monetary benefits for
Small and medium employees. This study investigates the impact of non-wage welfare
enterprises. policy on labor productivity among small and medium-sized

enterprises (SMEs) which are currently playing a vital role in the
Vietnamese economy. We used fixed effect model (FEM) and random
effect model (REM) estimation with instrumental variables is applied to
a panel dataset extracted from 2011-2015 SMEs surveys conducted by
the Central Institute for Economic Management (CIEM). The author find
that non-wage benefits in SMEs have a significant impact on labor
productivity. However, the impact can be positive or negative
depending on different reasons.

1. Gigi thiéu

Ché @6 dai ngd dbi voi nguoi lao dong dang ngay cang thu hut dwoc sy quan tdm nhiéu hon tir phia
nhitng nha 1am chinh sach cua cac nudc trén thé gidi ciing nhur trong céc to chirc doanh nghiép nhiing
nam gan day. Bang chimg cho viéc nay d6 1a cac khoan chi tra cho cac ché do chinh sach nay dang c6
xu hudng tang 1én. Pac bi¢t, chinh sach phuc loi lao dong con bét dau xuit hién trong chi tiéu phén déu
ctia cac Chinh phu Viét Nam trong Nghi quyét 15-NQ/TW' d& ra vao nam 2012. Mic du ¢6 cac doanh
nghiép trén thé giéi danh nhiéu tién hon dé chi tra cho cac khoan phiic lgi nay nhung van con kha it cac
nghién ctru cho thiy su tac dong ciia cac chinh sach nay dén ning suét lao dong (Hennessey va cong su,
1992). Bén canh do, c6 mot s6 nhitng quan diém nhu ctia Tsai va Wang (2004) cho rang viéc cung cip
céc chinh sach nay ctia cac doanh nghiép, t6 chiic khong anh hudng dén ning suat lao dong vi no don
thuan 13 cac yéu td boi tron duge dua ra nham giit chan nhan vién (Adigun & Stephenson, 1992; Mondy
va cong sy, 2005). C6 thé xuét phat tir quan diém nay cho nén dén nay van con kha it nhitng bang chimg
thong ké cho thay su tac dong cua cac chinh sach phuc loi dén ning suét lao dong & cap do doanh nghiép,
ddc biét 1a & Viét Nam. Cac nha kinh t& & Viét Nam van chu yéu tap trung vao co cAu tién luvong trong
ché do dai ngd thay vi nghién ctru cac chinh sach phuc loi phi tai chinh.

Nhitng niam gan ddy, quy md ciia cac chinh sach phuc loi da ting dang ké ¢ Viét Nam ké tir khi
n6 dugc ndi rong ra ca lao dong & khu vuc cong va tu tir nam 1995. Tét ca lao dong chinh thirc trong
khu vuc cong va tu bat budc phai diang ky voi van phong Bao hiém xa hoi Viét Nam. Lao dong thude
khu vue phi chinh thirc ¢6 quyén dong gop cho Bao hiém xa hoi Viét Nam trén co s tu nguyén. Tinh
dén nam 2015, ca nuwdc co 12,3 triéu lao dong thudc Bao hiém x4 hoi Viét Nam quan ly, chiém khoang
23% lyc luong lao dong, tdc do khoang 7,7%/nam so véi 10 nam trude (Castel & Pick, 2018). Pay 1a
murc ting ddng ké so voi 10 ndm trude nhung van con cach xa so véi muc tiéu phi song 50% luc
luong lao dong vao nam 2020 ciia Chinh phi dua ra trong Nghi quyét 15-NQ/TW dé ra vao nim
2012. Bén canh d6, cic doanh nghiép nim ngoai Bao hiém xa hoi Viét Nam khong ¢ nghia 14 ho
hoat dong mét cach phi chinh thirc bén ngoai nén kinh té vi hau hét ho déu phai tra mot sé hinh thirc
thué nhit dinh. Nhu vay, mot s6 doanh nghiép c6 déu hiéu cb tinh né tranh viéc cung cép cac chinh

1 Nghi quyét 15-NQ/TW ngay 01 thang 06 nam 2012 clia Ban chap hanh Trung uang vé “Héi nghi [an th nam ban chap hanh Trung
Uong khod XI mét s6 van dé vé chinh sach x& hoéi giai  doan 2012-2020". Truy cép tu
http://vanban.bhxhtphcm.gov.vn/handle/BHXHTPHCM_123456789/671
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sach phiic 1gi ngoai luong cho nguoi lao dong. Hé qua tong thé ciia van dé nay d6 1a Bao hiém xa hoi
Viét Nam kho c6 thé hd trg ddi véi nguoi lao dong hon trong trudng hop tir vong, tan tit hodc
nghi huu.

Castel va Pick (2018) cho rang nguyén nhan chinh ciia viéc cac chinh sach phiic lgi hién nay tai
céc doanh nghiép nho va vira (DNNVV) Viét Nam rét thap c6 thé do: (1) Chi phi lao dong bo sung;
(2) Ap lyc dén tir mirc lwong tdi thiéu tang kha nhanh trong nhing nam gan dy; (3) Ngudi str dung lao
dong va ngudi lao dong c6 nhiing théa thuan ngdm nham tranh viéc dong gop phiic 1oi.

Phan tiép theo ctia bai bao nay trinh bay tong quan 1y thuyét, dir liéu nghién ctru, phuong phap
nghién ciru va két qua nghién ctru cta viée thuc thi ciing nhu danh gia mirc do tic dong cia timg
chinh sach phuc lgi thugc quy chinh sach bét bude dén nang suit lao dong cia DNNVYV tai Viét Nam.

2. Téng quan ly thuyét

Mot trong nhiing yéu t6 dan dén su khac biét chinh ddi v6i nang suat lao dong giita cic doanh
nghiép do 1a vbn con ngudi (Becker, 1975; Koch & McGrath, 1996).

Theo Yanadori va Kato (2007), ngu(‘”)n nhan lyc dugc chia thanh: Vén nhan luc chung va von nhan
lyc dic thi. Von nhan lyc chung 12 loai von ma bat ky to chirc ndo trong nén kinh té ciing ¢ thé khai
thac mirc von nay trén co s& gido duc va dao tao nghé cua x4 hoi. Khac v6i von nhan luc chung, von
nhan lyc dic thu cua timg to chtc chi lam ting ning suat cua ngudi lao dong cia to chirc cu thé.
Thong thudng, co so dé dinh tién lwong, cung cap chinh sach phiic loi hay xac dinh yéu cau cong viée
s& do ngudn von dic thu ndy quyét dinh (Milkovich & Newman, 1996). Gan déy, quan diém phat
trién dua trén ngudn lyc riéng ctia doanh nghiép (Barney, 1991) da lam cho cac nha nghién ctru trong
linh vuc quan ly nguén nhan lyc nhén ra vai trd cia von nhan lyc dic thu, dic biét 13 vai trd cua nd
trong viéc cai thién hidu qua ctia o chirc (Pfeffer, 1994), va tic dong ciia nguon von nay dén hiéu suat
t6 chirc, thé hién rd nhat 1 qua ning suat lao dong (Datta va cong su, 2005).

Nhiéu nghién ctru vé van dé tién lvong hiéu qua va quan 1y ngudn nhan lyc cho rang khi cdc doanh
nghiép danh chi phi 16n hon dé chi tién lwong, thudng ciing nhu cac chinh sach phiic 1gi phi tai chinh,
1a yéu t6 quan trong nham cai thién hiéu suit ctia doanh nghiép. Muc dich ctia gia thiét nay d6 14 khi
chi tra cao hon cho luong thudng, nguoi sir dung lao dong sé tuyén dung dugc nguoi lao dong cd
trinh d9 cao hon va phii hop hon, giit chan nhitng nhan vién lam viéc tot hon va khuyén khich ho nd
lyc nhidu hon. Tl d6, ning cao ning suét lao dong (Shapiro & Stiglitz, 1984; Besley & McLaren,
1993; Lazear, 2000). Khi hiéu rd hon vé co ché ndy, nguoi sir dung lao dong co thé dua ra cac co ché
khuyén khich anh huéng dén ning suat lao dong nham cho phép cac doanh nghiép c6 thé thiét ké cac
chuong trinh tuyén dung hodc cac goi chinh sach dai ngd toi uu dé toi da héa nang suét lao dong, va
tir ¢6 giam chi phi sang loc tén kém (Oyer & Schaefer, 2010).

Céc chinh sach dai ngd nguoi lao dong dua trén hiéu suat duoc xem 12 mot thanh phﬁn quan trong
cuia tap hop quan 1y ngudn nhéan lyc (Human Resource Management — HRM) 16n va hiéu qua hon &
céc doanh nghiép co higu sut tot tai cac nue phat trién (Black & Lynch 2001, 2004; Bloom & van
Reenen, 2011; Syverson, 2011).

Theo md hinh Towers Perrin (Armstrong, 2010), ché do di ngd bao gdom hai thanh phan chinh 1a:
(1) Phan thuéng thuan tay tai chinh, va (2) phan thudng phi tai chinh. Néu nhu cic phan thuéng hoan
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toan bang tién mat (vi du: Luong, thudng) rat dé dang bi sao chép giita cac doanh nghiép voi nhau thi
nhitng phan thuéng khong bang tién mit hogc vo hinh (Cac chinh sach phuc lgi phi tai chinh) rat kho
dé thuc hién giéng nhau, va do d6 tao ra loi thé riéng vé nguén lyc con ngudi cho td chirc.

Muc dich ciia nhitng doanh nghiép cung cap cac chinh sach phuc lgi phi tai chinh khac nhau nhim
tang ning suat lao dong cho doanh nghiép ctia minh. Dt vay, cac bang chimg nghién ciru thyc nghiém
gan day chi ra rang khong phai lic nao chinh sach phuc loi ciing tic dong tich cuc dén nang suét lao
dong. Bén canh d6, van chua c6 nhiéu tai liéu nghién ciru vé mbi quan hé truc tiép giita chinh sach
phiic 1gi va ning suét lao dong. Nguyén nhén 1a do ning suit doanh nghiép dugc do ludng bang nhiéu
céch khac nhau. Mot vai ngudi sir dung phuong phap do luong gian tiép thong qua dong gop clia nguoi
lao ddng, sy tham gia hoac sy hai long... (Dreher va cong sy, 1988; Miceli & Lane, 1991). M6t ) nghién
ctru khéc str dung dong luc ciia nguoi lao dong, gia tri gia tang trén moi nhan vién hodc doanh s trén mdi
nguoi lao dong dé do ludng nang suat (Hong va cong sy, 1995).

Gray va Starke (1988) cho rang hanh vi trong cong viéc clia ngudi lao dong c6 mbi quan hé vai
céc chinh sach dai ngd nhiéu hon bat ky nhan t& nao khéc trong to chirc. Millea (2002) dua ra bang
chimg vé mdi quan hé qua lai giira chinh sach phuc lgi danh cho ngudi lao dong va ning suat lao
dong khi nghién ctru qua trinh xay dung ché d6 dai ngd & cac nudc khac nhau. Theo Fuess va Millea
(2006) khi tién hanh nghién ctru siu hon ¢ Pt tim ra nang suat 14 két qua ctia ché d dai ngd nhat
dinh nao d6 di kém véi nhitng dic diém riéng cia thi trudng ngudi lao dong (nhu tong mirc that
nghiép). Ngudi sir dung lao dong s& 1am gia ting niém tin cho ngudi lao dong bang cach dua ra diéu
kién 1am viéc ning suit t6t s& dugc huong nhiing loi ich gia tri hon. Hay néi cach khac, cac nha lanh
dao can phai tao ra quy trinh lién két tryc tiép giita két qua cong viéc ma ho mong mudn véi lgi ich
mong mudn ctia ngudi lao dong. Diéu nay c6 nghia 1a quy trinh khen thuéng can duge lam rd dbi véi
nguoi lao dong. Mot khi théy duoc lgi ich minh s& duoc nhan, nguoi lao dong sé nd luc dé hoan thanh
cong viéc nham dat dugc két qua do. Mathis va Jackson (2003) chig minh c6 sy ting 1én trong dong
luc va nhiét tinh d6i véi cong viéc, tr d6 lam tang nang suit lao dong cua nguoi lao dong nho vao
viée cac to chirc cung cap cac ché do phiic loi, va nguoc lai. Milkovich va Newman (2004) chi ra ring
nguoi lao dong bi thu hiit boi cac chinh sach khac nhau, mot s6 ua thich cac chinh sach phuc 1¢i phi
tai chinh, trong khi mot s6 khac bi hap dén boi cac khodn tién trong tai khoan thay vi loi ich. Tsai va
cong su (2005) cho thay cac goi loi ich c6 dnh hudng tryc tiép dén niang sut lao dong, khong phan
biét nganh hay quy mé doanh nghi¢p khi nghién ctru thuc nghiém tai cac doanh nghiép véan tai ¢ Pai
Loan. Williams va cong sy (2007) cho thfiy c6 su cai thién nang suét, dat dugc muc tiéu dé ra cua
doanh nghiép, giam chi phi nguon nhan lyc nh¢ viée thye thi cac ché d¢ phuc loi cho ngudi lao dong.
Ong cho rang diéu nay c6 dugc 1 do ning suat lao dong bi anh huong dang ké boi kha ning va thai
d6. Kha nang 1a nang lyc thyuc hién cong viéc ctia ngudi lao dong. Kha ning bi chi phéi boi gido duc,
dao tao, nang lyc thién bam va moi truong lam viée. Thai do chi su san sing ctia ca nhan trong viée thuc
hién cong viéc. Thai d9 chiu tic dong do rat nhidu yéu té nhu: Sy hai long trong cong viée, mic d6 dong
luc, hay tinh cam két trong cong viéc. Chinh sach phuc lgi danh cho nguoi lao dong gitip cai thién ca
kha ning va thai d¢ clia nguoi lao dong. doanh nghiép c6 thé cai thién ning suét lao dong bang cach
dua ra nhiing can thiép kip thoi trong qua trinh giam sat theo ddi lién tuc thai d9, k§ nang va chat
lugng méi truong lam viée danh cho nhan vién. Singh (2009) cho ring chiam soc stic khoe, thoi gian
lam viéc va murc lvong phu hop 1a ba khia canh chinh cua chinh sach phuc lgi. Do d6, né tao ra mdt méi
truong 1am viée t6t hon trong cac doanh nghiép ciing nhu gitp gia ting ning suét lao dong va sy hai
1ong ctia ngudi lao dong. Singh (2009) ciing cho thdy mdi quan hé nhan qua ciia viée cung cip cac chinh



DPao Vi Phuong Linh & cdng su (2022) JABES 33(4) 05-20

sach 1oi ich va nang suit lao dong, tirc 1a nang suat ctia nguoi lao dong sé tang néu cac gdi loi ich thich
hop dugc thyc thi va lam gia tang lgi nhuén cho doanh nghiép.

3. Dir liéu

Nghién ciru sir dung tap dir liéu bang dugc trich xuat tir cude “Diéu tra cac doanh nghiép nho va vira
(Small and Medium Enterprise — SMEs)” trong giai doan 2011-2015 do Vién Nghién ctru Quan ly Kinh
té Trung wong (CIEM) phdi hop véi cac don vi c6 lién quan cing thyc hién. Diém dic biét ctia bo dir
lidu nay 1a thu thap s6 liéu DNNVV bao gdom ca doanh nghiép va ho gia dinh hoat dong chinh thirc
va phi chinh thie thude linh vie ché bién, ché tao & Viét Nam. Py 1a dic trung cuc ky phi hop cua
b6 dit liéu dé nghién ctru vé chinh sach phuc loi bat budc tai Viét Nam, boi vi tit ca cac doanh nghiép
hoat dong trong khu vyc chinh thac bét budc phai thuc hién céac chinh sach phuc 19i do Nha nude
quy dinh.

Vi str dung bo dit liéu “Piéu tra cac doanh nghiép nho va vira”. Do do, déi tuong nghién ctru chinh
trong bai 1a mbi quan hé ctia cac chinh sach phic loi ngoai lwong danh cho ngudi lao dong thude quan
Iy cua Bao hiém xi hoi Viét Nam, va nang suét lao dong cta cac DNNVYV thudc nganh ché bién ché
tao. Cu thé, cac chinh sach phiic lgi ngoai lwong thudc quan 1y ciia Bao hiém xa hoi Viét Nam bao
gom ba chinh sach chinh: Bao hiém x4 hoi, bao hiém y té, va bao hiém that nghiép.

4. Phuong phap nghién ciru

Str dung m6 hinh Cobb - Douglass theo k¥ thuét udc luong cia Colombo va Stanca (2008).
Y = AL*KP )
Trong do, Y: Gia tri gia tang;
L:Sé luong lao dong;
K: Gia tri von;
A: Pai dién cho trinh d6 phat trién cong nghg;
o va B: Hé s6 co gidn ciia lao dong va von.
L=N"+yNB ?2)
Trong d6, NBva NY: Dai dién cho nhitng nguoi lao dong duge va khong duoc huéng cac goi phiic
lgi twong ing;
Hé s6 y: Tham s6 dic trung cho ning suét lao dong clia ngudi lao dong dugc hudng phuc loi. Néu
v > 1 c6 nghia la nang suat lao dong cuia nguoi duge hudng phic loi 16n hon ngudi khong duge hudng.
Truong hgp lao dong cua doanh nghiép c6 nhicu loai lao dong khac nhau:

L=N"+7yN}? +y,N8 3)
Ham ning suét lic nay sé la:

Y= A[N"+yiNB 4y,NBJ*K?

— Nll3 Nl23 aN© KB
= AL (=DM (oA N K 4
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Chuyén vé dang ham log va xap xi bang 1, ta co:

NB NB K
log () = log(A) + a(y1 = T+ a(y2 — 1) 2+ B x log) )
Téng quat, voi M lao dong dau vao:
N K
log () = log(A) + aZ¥[( — 1) T 1+ B x log () ©)

Quay lai v6i nghién cuu thuc nghiém cu thé, nhom tac gia udc tinh phuong trinh déc diém da yéu
t6 cho phép su khac biét vé chat lugng lao dong (Khac biét vé gi6i tinh hay chirc vu), trong khi kiém
soat mot sO yéu t khac anh huong dén nang suat, phan nam trong A (Xuat khau, hoat dong nghién
clru, sang tao), va mot sé didc tinh khac cta doanh nghiép nhu: Nganh, ving, quy md doanh nghiép,
d6 tudi, hinh thie s¢ hitu doanh nghiép va mot vai dac tinh khac. Phuong trinh két qua udc lugng cod
thé dugc mé ta nhu sau:

Yit = BXit + yZi + it (7

Trong @0, i: Doanh nghiép i; t: Nam thur t; Y: Log ctia nang suit lao dong; X: Pai dién cho cac goi
phiic 1gi doanh nghiép danh cho nguoi lao dong; Z: Cac bién kiém soat dai dién cho dic trung cua
doanh nghiép bét bién theo thoi gian.

gi Phan du ctia md hinh.

Tir md hinh téng quat, nghién ctru d& xuat mo hinh nghién ctru nhu sau:

In(yi) = Po + P1BHXHit + B2BHYTit + BsBHTNit + B4FDIit + BsXit + BsQuymoit + B7 In(K/L)i +
BsNghiencuuit + BoDaotaoit + BroDNTN;ic + BriHopdanhi + Bi2HT X+ BisTNHH; + Bi14Cophannhanuoci; +
B1sCophankhongnhanuocii+ BisLiendoanhnuocngoaii + fi7Docquyenit+ BisMientrungit + Bi1oCaonguyenit

+ BoMiennami: + it ®)
Bang 1.
Tong hop dinh nghia cac bién ciia mé hinh

Tén bién Ky hiéu bién Dinh nghia bién

Béo hiém x3 hoi BHXH Gié trj = 1 néu BHXH dugc cung cép tai doanh nghiép.
Gia tri = 0 néu BHXH khong dwoc cung cip tai doanh
nghi¢p.

Béo hiém y té BHYT Gié tri = 1 néu BHYT duoc cung cip tai doanh nghiép.
Gia tri = 0 néu BHYT khéng dugc cung cip tai doanh
nghi¢p.

Bio hiém thét BHTN Gié tri = 1 néu BHTN duoc cung cip tai doanh nghiép.

nghi¢p Gia tri = 0 néu BHTN khéng dugc cung cip tai doanh
nghi¢p.

Vén diu tr nudc FDI Gi4 tri = 1: La doanh nghiép nhan vén dau tu nudc ngoai.

ngoai Gié tri = 0: Doanh nghiép khéng nhan vén dau tu nuée
ngoai.

Xuét khiu X Gié tri = 1: La doanh nghiép xuit khéu.

Gi4 tri = 0: Doanh nghiép khéng xuét khau.

10
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Tén bién Ky hiéu bién Dinh nghia bién

Gidi tinh Giéi tinh Gié tri =1: Néu ngudi chit DN 1a nam
Gia tri =0: Néu ngudi chii DN 1a nit

Quy md In(L) Quy mb ciia doanh nghiép: Log(Li), v6i Li 14 s6 lugng lao
dong toan thoi gian cua doanh nghiép i trong giai doan t.

Vén héa In(K/L) Mirc d6 vbn hoa ciia doanh nghiép: Log(?). Trong do,

it
?: Gi4 tri tai san ¢ dinh trén mdi lao dong.
it

Nghién ctu Nghiencuu Gié tri = 1: Doanh nghiép c6 nghién ctru phét trién.
Gi4 tri = 0: Doanh nghiép khéng c6 nghién ctru phat trién.

Pao tao Daotao Gia tri = 1: Doanh nghiép c6 dao tao huén luyén nhan vién.
Gi4 tri = 0: Doanh nghiép khéng ¢6 dao tao huén luyén
nhan vién.

Chi s6 doc quyén Docquyen Chi s6 Herfindahl (mxrc d6 d6c quyén cita nganh ma doanh
nghiép dang hoat dong (0 < Herfindahl < 1).

Cong doan Congdoan Gié tri = 1: Doanh nghiép c6 t6 chirc cong doan tai doanh
nghi¢p.
Gia tri = 0: Doanh nghiép khong co td chue cong doan tai
doanh nghiép.

Doanh nghi¢p tu DNTN Gia tri = 1: Doanh nghi¢p tu nhén.

nhan Gid trj = 0: Ho gia dinh.

Cong ty hop danh Hopdanh Gia tri = 1: Cong ty hop danh.
Gia tri = 0: HO gia dinh.

Hop tac xa HTX Gia tri = 1: Hop téc xa.
Gi4 tri = 0: Néu doanh nghiép 12 ho gia dinh.

Cong ty trach TNHH Gia tri = 1: Doanh nghi¢p TNHH.

nhi¢m hiru han Gid tri = 0: H gia dinh.

Cong ty cb phén Cophannhanuoc Gié tri = 1: Céng ty c¢b phan nha nuéc.

nha nuée Gid tri = 0: H gia dinh.

Cong ty cb phén Cophankhongnhanuoc Gia tri = 1: Cong ty cb phﬁn khong c6 nha nudce.

khong c6 nha nuée Gid tri = 0: H gia dinh.

Cong ty lién doanh Liendoanhnuocngoai Gia tri = 1: Cong ty lién doanh nudc ngoai.

nuée ngoai Gid tri = 0: H gia dinh.

Mién Trung Mientrung Gié tri =1: Tru s& doanh nghiép dit tai mién Trung.

Gié trj = 0: Tru s¢ doanh nghiép dat & mién Bic.
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Tén bién Ky hiéu bién Dinh nghia bién

Mién Nam Miennam Gia tri = 1: Try sé doanh nghiép dat tai mién Nam.

Gié trj = 0: Tru s¢ doanh nghiép dat & mién Bic.

Cao nguyén Caonguyen Gia tri = 1: Try s& doanh nghiép dat tai Cao Nguyén.

Gié trj = 0: Tru s¢ doanh nghiép dat & mién Bic.

Theo Nguyen va Zawacki (2009), viéc cung cap cac goi loi ich danh cho ngudi lao dong cé thé
tuong quan véi phan du ciia md hinh nghién ctru khi ma muc dich cuia viéc cung cp cac géi phuc lgi
nay ctia doanh nghiép 1a nham giir chan va thu hat nguoi lao dong ¢ ki nang va trinh d6 chuyén mén
cao, ho ciing chinh 1a nhiing ngudi c6 ning suat lao dong cao. Cac yéu té nam trong phan du c6 thé
anh huong dén nang suat lao dong, dong thoi ciing c6 thé anh huong dén cac 1y do dé doanh nghiép
cung cap cac ché do phuc lgi. Do 6, mé hinh héi quy hai giai doan dugc nham dén dé xir Iy van dé
noi sinh ctia mo hinh. Tim kiém mot bién cong cu 1a thach thirc dé giai quyét van dé ndi sinh. Bién
cong cu phai dap tmg yéu cau 1a anh hudng dén viéce thuc thi cac chinh sach phic loi nhung dong thoi
khong tac dong dén nang sut lao dong ctia doanh nghiép.

Rand va Tarp (2011) khi nghién ctru cic DNNVV tai Viét Nam nhan thdy ring nhimng doanh
nghiép c6 chu 1a nit gidi ¢ xu hudéng cung cip cac chinh sach phiic lgi cho nhan vién ciia minh cao
hon so véi nam gi6i. Pong thoi, thong qua tong quan nghién ciru, nhém téc gia thay rang gidi tinh
ctia chii doanh nghiép khong anh huong dén nang suét lao dong cua doanh nghiép, trir mot sb truong
hop doanh nghiép hoat dong trong linh virc ndng nghiép (truong hop néng ho). Do do, bién gidi tinh
dap tmg di yéu cau 1a bién cong cu trong truong hop ny va dugc dua vao mo hinh hdi quy hai giai
doan nham giai quyét van dé noi sinh. M6 hinh hoi quy hai giai doan dugc tién hanh nhu sau:

- Buée 1, udce tinh xac sudt mot doanh nghiép i cung cép chinh sach phic 1oi j (Pr(Phucloi)i) cho
ngudi lao dong cua minh véi bién gidi tinh ctia chii doanh nghiép. Cu thé, phuong trinh (8) hdi quy
theo nam t duoc viét dudi dang nhu sau:
% Bo + BiGioitinhi + Paln(L)t + BsIn(K/L)« + P4FDIx +
BsXuatkhaui + BsNghiencuuit + f7Daotaoic + sDocquyenic + foCongdoanit + B1oDNTNi + fr1iHopdanhi
+ B12HTXit + P13 TNHHi + fraCophannhanuoci + f1sCophankhongnhanuoci + BisLiendoanhnuocngoaiit
+ Br7Mientrungi + f1sCaonguyeni + froMiennamit + & ©)]

Logit(Pr(Phucloi)ii: ) =

- Buoc 2, nghién ctru udc tinh xac suét ctia viéc thuc thi cac chinh sach phuc loi bét budc, sau do,
dua x4c suat nay vao phuong trinh dé uéc lugng ning suit lao dong cia doanh nghiép. Thém vao dé,
bién tuwong tac Phic loi x InLi dugce dua thém vao mo hinh dé kiém tra tac dong dong thoi anh hudong
clia cac goi phiic loi dén ning suat lao dong khi quy mé doanh nghiép khac nhau.

Inyie = Bo + P1Pr(Phucloi)it + B2In(L)it + Bsln (K/L)it + P4 Pr(Phucloi)i x In(L)i + BsFDLe +
BeXuatkhauic + PsNghiencuuir + BsDaotaoic + PoDocquyeni + PioCongdoanic + BuDNTNie +
BizHopdanhi + BisHTXi + PiaTNHHi + PisCophannhanuoci + PisCophankhongnhanuocic +
Bi7Liendoanhnuocngoaiic + BisMientrungit + froCaonguyenit + f20Miennamit + &it (10)
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5. Két qua nghién ciru

Vi dic diém chinh sach phiic loi & Viét Nam dugc thyc hién theo quy dinh tai Khoan 4 Diéu 3
Luat Bao hiém xa hoi ndm 20142, Trong d6, Chinh phui yéu ciu tit ca cic doanh nghiép thudc khu
vuc chinh thirc bat budc phai thuc hién dbi v6i ngudi lao dong ctia minh ba chinh sach gom: (1) Bao
hiém x4 hoi (BHXH), (2) bao hiém y té (BHYT), va (3) bao hiém that nghi¢p (BHTN). Nhu vay, mot
doanh nghiép hoat dong trong khu vire chinh thong & Viét Nam cuing ltc s& phai thyc hién c4 ba chinh
sach phuc loi 1a BHXH, BHYT va BHTN, hoic nguoc lai. Diéu nay dan dén mirc d6 da cong tuyén
giita cac chinh sach phiic 1¢i 1a rét cao trong mo hinh. Nham tranh hién tugng nay sé lam két qua wdc
lugng bi sai léch, timg bién chinh sach phic lgi s& dugc nhém tac gia hdi quy riéng véi cac dic diém
ctia DNNVV.

Két qua udc luong xéc suat thuc hién (cung cip) cta cac chinh sach phuc loi thude quy bao hiém bat
budc (BHXH, BHYT va BHTN) dugc trinh bay & Bang 2.

Béng 2.
Két qua udc lugng mo hinh xac suét thyc hién BHXH, BHYT va BHTN tai cac DNNVV

Bién BHXH BHYT BHTN
Giébi tinh —0,5325%** —0,4459%** —0,2622%*
InL 1,5130%#* 1,4887%** 1,2516%%*
In(K/L) 0,2138**%* 0,1827*** 0,1659%**
X 0,8462 0,8492 0,3758
Nghiencuu 0,1116 0,1069 0,2198*
Daotao 0,3618** 0,3512%* 0,3641%*
Docquyen -0,2288 0,6312 -0,6677
Congdoan 1,5447%%* 1,3457%%* 1,0228%#%
DNTN 3,354]%%* 3,1072%%* 3,1667***
Hopdanh 1,2544 1,0566 1,8201
HTX 3,2126%%* 2,9965%** 3,1957*%*
TNHH 4,0464%%* 3,7959%%* 3,8426%%*
Cophannhanuoc 3,0123%* 1,9094%%* 2,4798**
Cophankhongnhanuoc 4,1969%** 3,7716%** 3,9312%**
Mientrung 0,4633%* 0,7801*** 0,2500%
Miennam 1,4103%#* 1,4120%** 1,2862%%%
Caonguyen 1,1243%%* 1,2097*%* 0,1339

2 Quéc hoi. (2014). Ludt s6 58/2014/QH134 ban hanh Ludt Bdo hiém xa hdi, ban hanh ngay 20 thang 11 nadm 2014. Truy cap tu
https://thuvienphapluat.vn/van-ban/Bao-hiem/Luat-Bao-hiem-xa-hoi-2014-259700.aspx
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Bién BHXH BHYT BHTN

Hing sb —10,4771%** —9,8558**+* —9,7477***

Ghi chii: *,** *¥*_1an lugt twong tng véi cac mirc y nghia thong ké 10%, 5% va 1%;
X: Xuét khau; Nghiencuu: Nghién ciru; Daotao: Pao tao; Docquyen: Bgc quyén; Congdoan: Cong doan; DNTN:
Doanh nghiép tu nhan; Hopdanh: Cong ty hop danh; HTX: Tép thé hop tac xa; TNHH: Cong ty trach nhiém hitu han;
Cophannhanuoc: Cong ty ¢6 phan nha nu¢c; Cophankhongnhanuoc: Cong ty c6 phan khong ¢6 nha nuée; Mientrung:
Mién Trung; Miennam: Mién Nam; Caonguyen: Cao Nguyén.

Két qua & Bang 2 cho thy rd rang cic DNNVV c6 nguoi chii doanh nghiép 1a nit ¢6 xac sut cung
cép (thuc thi) chinh sch phuc lgi cho ngudi lao dong cao hon so v6i nam gidi. Tt ca cac phuong
trinh u6c lugng, bién gidi tinh cia nguoi chi doanh nghiép cling mang diu am va ¢ y nghia thong
ké ¢ mirc 1%.

Tiép theo, nhom tac gia tién hanh wdc tinh gia tri xac suat cung cap cia timg chinh sach phiic 1gi.
Gia tri trung trinh, gia tri nho nhat va gia tri 16n nhat cua xac suit thuc thi cac BHXH, BHYT va
BHTN duoc trinh bay ¢ Bang 3.

Bang 3.
Xac suét cung cép cac chinh sach phuc lgi thudc quy xa hoi bat budc
Chinh séach phuc lgi Gia tri trung binh (%) Gi4 tri nho6 nhét (%) Gid trj 16n nhat (%)
BHXH 23,5254 0,0059 99,9988
BHYT 23,6136 0,0086 99,9981
BHTN 19,5288 0,0114 99,9744

Sau d6, x4c suit cung cp cac chinh sach phuc loi s& dugce dua vao mé hinh dé wéc luong ning
suét lao dong nham xac dinh mic do anh hudng cua viée cung cip cac chinh sach nay dén nang suat
lao dong cia DNNVV.

Béng 4.
Két qua mo hinh udc lugng tac dong cuia BHXH, BHYT va BHTN dén nang sut lao dong tai cac
DNNVV

Bién BHXH BHYT BHTN Chung
Pr(BHXH) 0,3668 2,7019
Pr(BHYT) 0,2997 ~1,9538
Pr(BHTN) 0,1932 -0,8581
InL ~0,1897*** ~0,1845%%* -0,1911 -0,1619
In(K/L) 0,1347%%* 0,1352%%* 0,1362 0,1323
Pr(BHXH) x InL —~0,1840%** 0,4214
Pr(BHYT) x InL ~0,1788%*** -0,7186
Pr(BHTN) x InL -0,1628%* 0,1980
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Bién BHXH BHYT BHTN Chung
X 0,2948** 0,2971** 0,2979** 0,3003**
Nghiencuu 0,1618*** 0,1622%+* 0,1638*** 0,1662%**
Daotao 0,0979%** 0,0998*#* 0,1033*** 0,1084
Docquyen 0,4609 0,4569 0,4552 0,4195
Congdoan 0,0544 0,0596 0,0805 0,0419
DNTN 0,1116 0,1253 0,1315 0,1536%*
Hopdanh -0,1022 —0,0991 —-0,0931 —-0,1061
HTX 0,1163 0,13031 0,1305 0,1734
TNHH 0,3533%** 0,3746%** 0,3918*** 0,4267***
Cophannhanuoc 0,3734 0,3586 0,3627 -0,1763
Cophankhongnhanuoc 0,5935 0,6109 0,6331 0,6018%**
Miennam 1,1239* 1,1363* 1,1278* 1,3148*
Caonguyen 0,3499 0,3588 0,3396 0,5064
Hing sb 9,2127*** 9,1065%*** 9,1946%*** 9,1455%**

Ghi cht: *** *** 1in luot twong ing véi cic mirc y nghia thong ké 10%, 5% va 1%;

X: Xuét khau; Nghiencuu: Nghién ciru; Daotao: Pao tao; Docquyen: Ddc quyén; Congdoan: Cong doan; DNTN:
Doanh nghi¢p tu nhan; Hopdanh: Cong ty hop danh; HTX: Tap thé hop tic xa; TNHH: Cong ty trich nhiém hitu han;
Cophannhanuoc: Cong ty ¢6 phan nha nuéc; Cophankhongnhanuoc: Céng ty cd phan khong ¢ nha nude; Miennam:
Mién Nam; Caonguyen: Cao Nguyén.

Nhu d4 no6i & trén, cac bién chinh sach phuc lgi nay c6 mdi twong quan chit véi nhau nén khi dua
ching vao cting mot mo hinh s& 1am mét y nghia ciia nhau. Vi vay, két qua ciia md hinh hdi quy riéng
1¢ ctia ting bién chinh sach s& pht hop hon dé giai thich sy tic dong. M6 hinh (10) tré thanh:

In(yi) = B+ By Pr(Phucloi)i + B,FDIi + B3 Xi+ BuIn(L)i + fs In(K/L)i + BsPr(Phucloi) x In(L)i
+ B, Nghiencuui+ g Daotaoi+ S Docquyeni + f;,Congdoani + ;; DNTNi + B, , Hopdanhi+ f3; s HT Xt +
14 TNHH; + B, s Cophannhanuoci+ f3; ; Cophankhongnhanuoci+ f3; , Liendoanhnuocngoaii + f3; g Mientrungi
+ B, oCaonguyeni+ B, Miennamy + & (11)

Két qua ctia Bang 4 goi ¥ cho chiing ta mot s6 cac van dé nhu sau:

- Thir nhat, ca 3 hé s6 ctia chinh sach BHXH, BHYT va BHTN ¢ céc phuong trinh déu c6 y nghia
thdng ké. Hay viéc cung cép (thuc thi) cac chinh sach nay tai cac DNNVV ¢6 sy tac dong dén ning
suét lao dong cua doanh nghiép.

Cu thé, sy tic dong ciia mdi chinh sach dén ning suét lao dong dugc xac dinh 1a: (B; + B,InL).

Xét tai doanh nghiép co mirc lao dong trung binh, ta co: §; + B,InL
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Bang 5.
Mirc d6 tac dong clia cac chinh sach phiic lgi dén ning suat lao dong ciia doanh nghiép
Chinh sach phuc loi BHXH BHYT BHTN
B, + BJnL 0,0400 -0,0380 —0,1000

Két qua Bang 5 cho thiy mic dui ca ba chinh sach déu tic dong dén nang suit lao dong nhung chi
¢6 duy nhét chinh sach BHXH tac dong duong, trong khi hai chinh sach con lai 1a BHYT va BHTN
tac dong am dén ning suét lao dong cia DNNVV. Nhur vay, cdc doanh nghiép cung cép (thyc thi)
chinh sach BHXH c¢6 ning suit lao dong trung binh cao hon cac doanh nghiép khong cung cap BHXH.
Nguoc lai, cac doanh nghiép (cung cép) thuc thi chinh sich BHYT hoic BHTN c6 ning suat lao dong
trung binh thap hon cic doanh nghiép khong cung cép chinh sach phuc loi nay.

Dong thoi, khi quy md doanh nghiép ting 1én s& tic dong tiéu cuc dén nang suét lao dong ciia cac
doanh nghiép co thuc thi chinh sach phuc lgi khi B, & tit ca cic phuong trinh déu mang dau am (-).

Nhu vay, khac v6i ky vong vé gia thuyét va két qua ctia cac nghién ciru trude day. Khong phai luc
nao viéc cung cap cac chinh sach phiic l¢i ciing tac dong tich cyc dén ning suat lao dong. O day, chi
¢6 chinh sich BHXH gitip gia ting ning suat lao dong cho DNNVV. Trong khi d6, viéc cung cap
chinh sich BHYT va BHTN tai doanh nghiép lai 1am gidm ning sut lao dong. C6 thé gidi thich diéu
nay theo Dulebohn va cong su (2009), d6 1a vi BHYT dugc xem la mdt trong nhitng chinh sach phuc
loi ddt do nhat va la ganh ning chi phi ciia doanh nghiép. Chi phi dé cung cdp BHYT va BHTN ciia
doanh nghiép c6 thé s& cao hon so véi lgi ich ma doanh nghiép nhén lai tir phia nguoi lao dong khi
dugc huong cac loi ich ndy nhu: Tinh trang sy nd lyc lam viéc dé tdng nang suét lao dong, hay tinh
trang stc khoe dugc cai thi¢n.

Viéc cung cép cac chinh sach BHYT va BHTN ciing c6 thé 1a nguyén nhan lam cho doanh nghiép
thu hat nhitng ngudi lao dong ma c6 sirc khoe khong t6t hodc trinh d6 chuyén mon thap dé mét viée
lam nham dam bao cho ho sy an toan trong cong viéc. Nhitng ngudi ndy ¢ nang suat lao dong thap
hon nhing nguoi lao dong khéc, va do d6, gop phan lam sut giam ning suat lao dong cua cac doanh
nghiép cung cip cac chinh sach nay.

Nhin vao bién tuong tac Pr(Phucloi); x InL s& cho chiing ta thdy dugc ganh ning chi phi ciia cac
doanh nghiép khi cung cép cac khoang chi cho cac goi loi ich. Cu thé, khi quy mé ciia DNNVYV ting
1én ddng nghia phai chi tra cac khoan phuc lgi cho ngudi lao dong nhiéu hon dan dén giam gia tri gia
tang ciia doanh nghiép, kéo theo sy sut giam trong ning suat lao dong cua doanh nghiép. Cu thé, B,
ctia bién Pr(Phucloi)i x InL & ¢4 3 phuong trinh déu mang diu (—) ngay ca véi chinh sach BHXH.

Déi vé6i thi truong Viét Nam, trong s6 3 chinh sach thi BHYT va BHTN s& lam ngudi lao dong
kho 1ong nhin thdy dugc co ché ma ho dwgc hudng hon so voi BHXH (hay néi cach khac, ngudi lao
dong khong nhin thay duge mbi lién hé truc tiép gilta két qua cong viéc va quyén lgi minh duoc
huéng). Ho chi nhin thiy dugc lgi ich trong nhiing trudng hop nhu: Pau 6m bat budc phai dén cac
o s6'y té, hodc trong trudng hop bi thoi viée, that nghiép. Péang tiéc diéu nay khong phai 14 truong
hop chung cho toan bo ngudi lao dong. Bén canh do, can trai qua nhidu thu tyc hanh chinh dé c6 thé
nhan duoc cac khoan loi ich va c6 thé khién ngudi lao dong bo cudc giita chimg. Day duge xem la
van d¢ thong tin bat ddi xtimg vé co ché hudng thy loi ich.
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- Thi hai, cwong d6 vn binh quan dau ngudi c6 tic dong duong dén niang suét lao dong ciia doanh
nghiép va c6 y nghia thong ké & mirc 1% & tit ca 3 phuong trinh hdi quy.

- Thit ba, tac dong ciia quy mo dén nang suat lao dong dugce tinh nhu sau: £,InL + S, Pr(Phucloi)
=(—0,185 — 0,175 Pr(Phucloi)) InL. Su tac dong nay phu thudc vao viéc doanh nghiép co thuc hién
chinh sach phuc lgi hay khong.

Néu doanh nghiép 14 t6 chirc c6 cung cap chinh sach phiic i thi anh huéng ciia quy moé dén ning
suét lao dong la: —0,185 — 0,175 x (1) = —0,36. D6i v6i doanh nghiép thuc thi chinh sach phic loi
khi quy mo tang 1én 1% s& lam giam 0,36% ning suat lao dong.

Néu doanh nghiép khong cung cap chinh sach phic loi thi sy tac dong duoc xac dinh la: —0,185 —

0,175 x (0) = —0,185. Hay quy mo doanh nghiép ting 1én 1% lam nang suat lao dong giam 0,185%,
v6i diéu kién cac yéu t6 khac khong ddi va doanh nghiép khong thyc thi chinh sach phic 1gi.

Céc bién nhu chi cho dau tu nghién ctru phat trién, déu tu cho huin luyén dao tao déu cho thﬁy su
tac dong tot dén ning suét lao dong. Pidu nay cho thdy mudn cai thién ning suit lao dong thi can nd
lyc nang cao chat lugng ngudn nhén lyc va day 1a huéng di diing dan d6i véi doanh nghiép Viét Nam.

- Thit tu, anh huong ciia gia nhap toan cau hoa dén nang sut lao dong ctia doanh nghiép thé hién
qua bién FDI va xuat khau. Néu nhu bién FDI bi loai khoi mé hinh hdi quy vi qué it cac doanh nghiép
nhan vén FDI trong mau, thi hé sb ciia bién xuét khau 1a f5 > 0 & ca 3 phuong trinh va ¢ y nghia
théng ké, cho théy xuat khau tac dong tich cuc dén nang suit lao dong. Nhu vay, ddi voi cac DNNVV,
phuong thirc xuat khau to vé hiéu qua hon so véi viée nhan vén dau tu truc tiép tir nude ngoai (chi co
1 doanh nghiép FDI trong mau nghién ciru).

- Thir nam, chi s6 doc quyén khong c6 y nghia thong ké. Nhu vay, ning suét lao dong cua cac
DNNVYV khong cho thiy su khac biét di ho & cac tiéu nganh c6 chi s6 doc quyén khac nhau.

- Thik sdu, t6 chirc cong doan c6 tac dong lam gia ting xac suét thyc thi chinh sach phiic lgi cho
ngudi lao dong (bién “td chirc cong doan” mang dau duong & mé hinh ude lugng xac suit cung cip
céc chinh sach phiic lgi), nhung c6 cong doan hay khong trong to chirc lai khong lam anh huéng dén
nang suat lao dong cia DNNVV (vi bién nay khong c6 ¥ nghia trong mo hinh uéc lugng nang suat
lao dong).

- Thir bay, chi c6 nhiing doanh nghié€p s& hitu loai hinh “Céng ty trach nhi¢m hitu han” c6é nang
sut lao dong cao hon “H¢ gia dinh”. Pay dugc xem loai hinh doanh nghiép hoat dong hi¢u qua nhat
hién nay cia DNNVV.

- Thir tdm, céc doanh nghiép hoat dong tai mién Nam nhin chung c6 ning suét trung binh cao hon
cac doanh nghiép dugc dat tru sd tai cac mién khac trén ca nude.

6. Két luan va ham y chinh sach

Nhu véy, 16 rang viéc cung cip (thyuc thi) cac goi phuc loi tai cac DNNVV thuc su co tac dong
dén nang suat lao dong cta doanh nghiép. Tuy nhién, cac chinh sich nay khong phai lic nao ciing
cho théy mbi quan h¢ tich cuc dbi voi nang suit lao dong. Tac dong tich cuc hay ti€u cuc cua cac
chinh sach nay dén ning suét lao dong c6 thé bi anh huong boi hai nguyén nhan chinh, d6 1a: (1) Van
dé thong tin bat d6i ximg xay ra trong co ché cam nhan loi ich clia nguoi lao dong, va (2) chi phi ciia
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cac chinh sach lgi ich ma nguoi st dung lao dong phai ganh chiu (Hennessey va cong sy, 1992; Zhou
& Martocchio, 2001; Mondy va cong su, 2005).

Néu nhu co ché thy hudng 1gi ich tir cac chinh sach phuc lgi duge ngudi lao dong hiéu rd ciing
nhu dugc nhin nhan mot cach truc tiép nhu trudng hop ciia BHXH (bao gdm tro cap dm dau, dugc
nghi thai san, hd tro tai nan lao dong, bénh nghé nghiép, hudng ché d6 huu tri) thi viéc nguoi lao
dong dén dép nhimg lgi ich ma ho nhan dugc ddi véi nguoi sir dung lao dong d6 1a gia ting ning suat
lao dong.

D6i v6i BHYT va BHTN, ganh ning chi phi ciia doanh nghiép khi cung cap hai chinh sach nay
¢6 thé cao hon nhing gi ma doanh nghiép nhan lai dugc tir nguoi lao dong sau khi duge nhan phuc
loi nhu: Sy nd lyc lam viée dé gia ting ning sudt, hay tinh trang cai thién sirc khoe 1am gia ting ning
sudt cta nguoi lao dong. DE co su dam bao an toan trong cong viéc, nhitng ngudi lao dong co sirc
khoe kém, xac suat dau 6m hodc tay nghé chuyén mon kém, xac suat mat viéc cao sé bi thu hit boi
nhitng doanh nghiép cung cap cac chinh sich nay. Day c6 thé 1a nguyén nhan 1y giai cho viéc BHXH
va BHYT tac dong tiéu cuc dén niang suit lao dong cua doanh nghiép. Pong thoi, hién nay c6 mot s6
bat cép xay ra trong qué trinh trién khai, quan 1y chinh sach thuc thi BHYT va BHTN tai Viét Nam
khién cho nguoi lao dong chua thyc sy cam nhén dugc rd qua trinh nhan 1gi ich cia minh (nhitng
truong hop nhu: Nguoi lao dong khoe manh chua phai dén bénh vién; nguoi lao dong phai lam viée
trong gio hanh chinh khong thé dén kham chita bénh tai céc trung tim y té c6 BHYT, dan dén nguoi
lao dong phai tu chi tra cac khoan y té cho ban than; trudng hop nguoi lao dong chua bao gid gap
tinh huéng that nghiép, nghi viéc, hodc phai trdi qua cac thu tuc hanh chinh dé duoc nhan cac khoan
trg cap...), va do do, c6 thé khién ho khong hodc chua phan anh loi ich ho nhan duoc vao ning suit
lao dong ctia minh. Vi vy, dé cac chinh sach phuc 1¢i hoat dong c6 hiéu qua tich cyc dén nang sudt
lao dong thi doanh nghiép can giai quyét dugce van dé thong tin bat ddi xtimg vé co ché loi ich ma
nguoi lao dong duge nhan tir cac chinh sach nay. Didu nay ciing goi ¥ cho cac doanh nghiép khi mubn
cung cap cac goi phuc loi nang cao hon nita cho ngudi lao dong, doanh nghiép can tao ra co ché va
gitip ngudi lao dong hiéu rd co ché nhan phan lgi ich ctia minh.

Doanh nghiép c6 quy mo lao dong cang 16n, cang lam cho doanh nghiép ganh chiu khoan chi phi
cho viéc cung cip cac chinh sach phiic loi cang 16n, do d6 anh hudng tiéu cuc dén su tac dong cia
chinh sach phuc lgi dén ning sut lao dong ciia doanh nghiép. Pay ciing 1a co s& dé cac doanh nghiép
tinh toan, lya chon céac chinh sach phuc lgi phtt hgp véi quy mo cia doanh nghi€p lam sao cho viéc
cung cép cac chinh sich nay mang lai lgi ich 16n nhat d6i voi doanh nghiép ctia minh.

Han ché cua nghién ctru 1a chi méi dung lai & cac chinh sach phuc lgi bit bude dang dugc thuc
hién tai Viét Nam, nhung nghién ciru ciing goi y cho cac doanh nghiép thiy rang muén dat dugc hiéu
qué trong nang suat khi cung cip cac géi phiic 1oi ndng cao hon nita cho ngudi lao dong, doanh nghiép
can lam rd cho ngudi lao dong hiéu vé co ché hudng thu 1¢i ich, hay néi cach khac, 1a mbi quan hé
nhan qua gitra két qua cong viéc ma ngudi sir dung lao dong can c6 va phan thuong ma ngudi lao
dong mong muén ¢c6 duge can duge khic hoa 13 nét. Sy wa thich cua ngudi lao dong ddi véi mot
chinh sach phuc lgi cu thé ciing nén dugc quy doi vé don vi tién té, hay viéc danh doi bang bao nhiéu
tién luong ctia ngudi lao dong khi duge huong thu mot chinh sach phiic lgi nhat dinh ciing 1a van dé
can dugc nghién ciru tiép theo.
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