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Cac nhan to anh hudng quan trong dén su hai long clia sinh vién

!’
§

é chat lugng dao tao 6 trudng Dai hoc kinh té TP.HCM

1. Gidi thiéu

Thong tin phén hdi ctia sinh vién (student feedback) da
dugc thita nhiin bdi ¢d quan dédm bido chit lugng nude Anh
(The British Quality Assurance Agency_QAA) nhu la
nhitng tru ¢6t chinh d€ xay dyng bt ¢ chinh sdch ddm bao
chit lugng ndto trong wong lai & hé thong gido duc dai hoc
ctia nude Anh. Hién nay, sinh vién dude ghi nhin nhula mot
lién ddi chinh (stakeholder) & bat e mot cd sd dao tao dai
hoc nao (Higher Education Institution), li€ng néi clia ho s&
dude nha trudng ling nghe va hanh dong d€ cii tién chat
lugng cta toan bd qua trinh hoc tdp (the total learning
experience).

Cho dén nay, da hon 15 nim, hiu hél cdc rudng dai
hoc trén thé gidi déu tién hanh khio sdt sy hai long ctia sinh
vién hang nam (ban doc d& dang tim dugc thong tin vé khio
satsuhai long khi vao trang Web ctia cac trudng, hodc go tir
khod Student Satisfaction vio cic cong cu tim ki€m trén
Internet). “Phudng phép khdo sdt su hai long cla sinh vien
cung cAp mdt md hinh hi¢u qua cho viée st dung cdc thong
tin phan hdi clia sinh vién mdt cdch hgp 1y, va né la mot
phuong phdp ma cd quan ddm bio chat lugng nude Anh ting
ho™” (James Williams, 2002).

Biét duge mitc dd quan trong clia ting nhén & dnh
hudng dén su hai long ctia sinh vién vé chat lugng dao tao;
va bi€t duge mie do hai long clia sinh vién vé nhén t5 d6 s&
gitip truting dm hoc ¢ nhiing bi¢n phap cu thé d€ ning cao
s hai 1ong vé chit lugng dao tao clia sinh vién. Tiéu ban dy
4n gido duc dai hoc -Trudng PH kinh 1€ TP.HCM da tién
hanh khdo sat su hai long cha sinh vién nim cudi (khod 26
hé dai hoc chinh quy) vio thing 6 nim 2004 véi ¢3 mu 12
1.086 phiéu diéu tra cho it ¢ cdc chuyén ngnh thude 1t
¢4 cdc khoa clia trubng (ngoai trit Khoa Ludt kinh & va
Khoa Ngén hang-do mdi thanh lap) theo quy trinh thu thip
thong tin vé sy hai long clia sinh vién ma gido su Lee
Harvey dé xudt. Bai viét ndly dyfa trén b dir liéu do, s& udce
lugng md hinh cdc nhin (& dnh hudng quan trong dén su hai
long ctia sinh vién vé chat lugng dao tao.

2. So lugc vé sy hai long ciia sinh vién

Trong linh vuc quén tri kinh doanh, khdi ni¢m su hai
1ong ctia khdch hang khong con xa la va nhiéu nghién ctu
thute nghiém da cho lhcly ring suthai long ctia khdch hang 1a
diéu quan trong chi&n luge: ¢6 mot mdi lién quan rit chit
gifta su hai 1ong ctia khich hang va xu hudng mua hang
thudng xuyén ctia khach hang trong wiong lai.

Céc nha gido duc van con nhiéu ¥ ki€n khic nhau
trong viéc ¢6 nén xem sinh vién la khach hang hay khong
(Krisana Kitchroen, 2004). Va James Williams (2002) thét
¢6 1y khi 13p ludn riing: “cling thit nguy hiém n€u xem sinh
vién nhit nhiing khich hang; nhung trong bi canh hién tai
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cﬁ‘a gido duc dai hoc, sinh vién ¢6 nhitng dic quyén tinh
than mdi: sinh vién tr¢ thanh khdch hang. Néu nhu nhifng
ngudi tham du cude chdi phi trd tién, thi nhu ciu ¥ kién clia
ho dugc ling nghe dé c6 nhitng cii ti€n 1a hgp Iy ™.

O nuéc ta Lung nhu & trén th€ gidi, khu vue cdc trudng
dai hoc ngay cang duge md rong, chit lugng gido duc dai
hoc ludn 12 mdi quan tim clia ¢4 xa hdi, va vi viy viée “bio
vé quyén 1¢i clia ngudsi tiéu ding” & linh vyc gido duc dai
hoc ciing ng?xy cang dugc quan am; phudng phap khdo sit
st hai 1ong cda sinh vién cling bao gdbm mot quy trinh thu
thiip dit li¢u. Phudng phdp nay da dude GS. Lee Harvey
phit trién & PH Central England, dugc chip nhin bdi nhiéu
trudng PH § nude Anh va trén thé giéi.

“Y ki€n sinh vién vé moi khia canh trong qud trinh hoc
tap dai hoc ctia ho dang duge chi ¥ rong khdp nhu mot y&u
16 ¢An thi€t d€ giam sdt chal lugng cla cde trudng dai hoc”
(Leckey&Neill, 2001). Hiu hél cdc truding dai hoc trén thé
gidi thu thip mot s6 thong tin phan hdi clia sinh vién vé qué
trinh hoc tp dai hoc. Thong tin phan hdi dé cip dén nhing
quan diém rd rang ctia sinh vién v& nhitng dich vu ma ho
nhin duge. Theo Harvey (2001), né ¢6 thé bao gdm nhén
thite, cam nhin cla sinh vién v& viée gidng day vi hoc tp,
nhitng diéu kién thuan I¢i cho viéc hoc (nhu' 12 h¢ thdng thu
vién, mdy vi tinh), mdi truding hoc tip (gidang duding, phdng
thi nghiém, ndi vui chdi gidi tri, cd s& ha ting cta trudng dai
hoc), cdc diéu kién hd trg (phong in, cin tin, ky wic x4, y t€,
cdc dich vu sinh vién), va cdc linh vuc h(::n ngodi (nhu tai
chinh; ha ting va phuong tién di lai). Y ki€n sinh vién
thudSng dudic thu thiip dudi hinh thite thong tin phén hdi vé sy
hai Iong.

Su hai long cia sinh vién duge xem nhu suf danh gid
ctia ho vé céc dich vu dude cung cip bdi cdc truding dai hoc
va cao déing, dé cip dén nhiing dénh gid cla sinh vién vé
k&l qua va cdc hoat dong lién quan dén gido duc. Day va
hoc trén 16p khdng phai Ia diéu duy nhat, thém sy gidm sat
trufc i&p clia trd gidng cling chua du..., va nhu vy, toan bd
qud trinh hoc 1p trd nén vin dé trung tdm doi vdi théi do
cha sinh vién vé truding dai hoc (James Williams, 2002).

Phucng phdp khéio sat sir hai long cia sinh vién c6 mot
s6 nguyén tic ndong cot. PO la: cde bang cau hdi phdi dugce
suf tham gia clia sinh vién ngay tif ban dau-tlr lic 13p béng
ciu héi, cc hoat ddng phai xuét phat t nhiing gi sinh vién
quan tdm, va nhu‘ng hoat dong d6 phéi dugc bdo cdo trd lai
cho sinh vién; mi lién hé thong tin phéi dim bao gin giii
vdi sinh vién, cdc ¥ ki€n ctia ho phai dudc thyc hién nghiém
tic béi nhitng ngudi quan 1y. N6i chung, quy trinh phéi minh
bach, cong khai. Ca thdng tin phin hdi va hoat dong dua
trén k&t qué thu thip dugc phdi sin cé mdt cich cong khai.

Theo GS. Lee Harvey, trong bang cau hoi khao sat syt
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hai Iong clia sinh vién, mdi khia canh cy thé clia qué trinh
gido duc dudc sinh vién ddnh gid biing hai thang do Likert 7
diém. Thang do thit nhit d€ ddnh gid 1Am quan trong clia
khia canh d6 i vdi sinh vién. Thang do thit hai d€ ddnh gid
st hai 1ong cba sinh vién vé khia canh cu thé dé. Ti cdch
thitc nay ¢6 thé hi€t dugc nhitng khia canh cu thé nao la
quan trong, va mitc do hai long vé khia canh dé nhu'thé ndo,

Mot s8 trudng tim cdce nhan 16 anh hudng quan trong
dén sy hai 1ong thong qua phan tich nhin 6 va st dung hé
s wiong quan. Vi du trong nim 2003, wrudng British
Columbia & nudc Anh di xéc dinh cdc nhan 18 anh hudng
quan trong d&n syt hai 1ong v& chit lugng dao tao néi chung
[a ndi dung chudng trinh (hé sO wiong quan r = 0.481),
phuong phap gidng day (1=0.4529), k¥ ndng phén tich
(r=0.448), k¥ ning truyén dat (r=0.382), k¥ niing xa hoi
(r=0.357), k¥ niing phét rién nang luc ban than (r=0.3411).
Mbi cdch déu ¢6 wu va khuyél diém riéng, trong bai viét
ndy nhém tic gid sit dung phudng phdp hdi quy.

3. Cac nhan to dugc rit ra tir cac lem trong khao
sat sy hai long

Sinh vién ddnh gid su hai long cia ho vé rit nhiu khia
canh cu thé (goi 12 cc Item) cfia qua trinh gido duc thong qua
thang do Likert 5 diém, vdi 1 1a rit khong hai long, 5 a rt hai
Iong. Céc khia canh cy thé ¢6 cling tinh ¢hil nao dé dude
phfm nhém thanh nhitng thanh phén khéic nhau. Céc thanh
phin ndy ¢6 sy khéc nhau, wy thude vao dac diém Ll‘lEl ting
trdng, Ban ciu hoi clia truting PH kinh (& TP.HCM gbm 64
Item lién quan dén sy hai long, dugc xiy dung trén cd sé kinh
nghiém ctia nhiéu trudng dai hoc khdc trén the gidi, két hgp
v6i phdng viin nhém sinh vién, Céc thanh phiin nay la: (1)
Hoc tip va giang day; (2) Pdi song viin hod — xa hoi ctia sinh
vién; (3) Cds@ vt chat, trang thi€t bi; (4) Thu'vién; (5) H try
sinh vién — dich vu sinh vién.

Bién phy thudc (hiC"n Y) trong md hinh hdi quy 1a sy
hai long ctia sinh vién vé chalt lugng dao tao, duge nhom i
4 khia canh cu thé (Item) la: (1) Chat lu’dng chung vé& dao
tao & truing PH kinh & TP.HCM ma sinh vién nhan dugc;
(2) Syt tin ciia sinh vién trong Gim kiém viée 1am véi kién
thtte chuyén mdn da duge dao tao i trudng PH kinh &
TP.HCM; (3) Chil lugng ddi song viin hod xa hi ctia sinh
vién; (4) Sy hai long vé ¢d sd vt chit, trang thiét bi néi
chung He s6 Cronbach Alpha ctia hu,n ndy 1a 0.59; wy hé
s6 ndy 0.6 nhng ¢6 thé xem nhu xap xi, hon nita cdc hé s6
wong quan bién Gng déu 0.3, vi néu loai bt ky Item nio
thi Cronbach Alpha déu gidam; vi \cly do tin cily c6 thé Lh'ip
nhén dudc. Thém vao do, k&t qua phén tich nhan & doi véi
cic Item nay chi rdt ra dugc mdt component vdi
KMO=0.672 (0.5), Bartlett's Test c6 mife § nghia = 0.000,
va cic factor loading déu 16n hon 0.4, Xét vé mat 1y thuy&t4
Item thé hién dugc cdc y&u 16 ciia qud wrinh day hoc dai hoc
:hoat dong day, hoat dong hoc, ndi dung | ki€n thic, va moi
trudng (Luu Xoan Mdi, 2000); xét vé khia canh thuc
nghiém trudc day 1ru’dn;: bH B[’llhh Columbia do bi&n sy
hai Idng chung clia sinh v n,n vé chat lugng dio tao bing cdc
Item: Su hai long chung vé hoc tap, dat duge muc dich,
chudn bi cho céc bic hoe cao hdn, hituich cho cong vige; xét
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v& qud trinh nghién ctu, bién phu thude nay duge xay dung
dua rén k&l qua cta thio ludn nhém sinh vién; vi vy bién
st hai [ong clia sinh vién vé chit lugng ddo tao & truding Pai
hoc kinh (& TP.HCM c6 thé chip nhin dugc vé do gid uri.

Bing 1. K&t qui phin tich nhiin 18 va ki€ém dinh thang do cho timg
nhéin 16 duge rit ra

Nhin| Tén cic nhiin 16 duge nit ra (i
10 moi thitnh phiin

Cronbach
Alpha

KMO | Phudng
va Sig. sui
Bart- | trich %
lett’s
Lest

Thinh phiin Hoe tip va gising 0.916
day 0.000
X1 | Kién thue chuyén man nhiin (.81
dutfe vi kv niang chuyén mon
duiie rén luyén

X2 | Ki¢h thite chuyén min vt phuting | 0.80
phip gidng day el gido vién
X3 | Moitniing tich eyt v phdtwién | 0.71
k¥ niing cho sdng tao, nghién e,
ngoat e il vige tip thé,
X4 | Suquan dm, sdn 1ong gidp di, | (.73
va hi tnif et gido vién vé
nhicu mit
Thanh phin Dii sing van
hoi xi hii ciia sinh vién
X35 | Phong triio Bodn Thanh Nién, | 0.78
Hii Sinh Vién, vit cie hoat
dang viin hod Xi hii
X6 | Cohin giao oy, kEtban, vai cha | (.76
i Uri, theo dudi nghé thudt
X7 | Mai truting thin thién, gin 0.54
i, vit thudn ti¢n cho disi song
Thanh phin Ca si vit chat,
trang thiél bi
X8 | Chit hgng e s vt chiit chinh | 0.77
(gidng duting, thict bi trong
giding duiing, bitn ghé, phudng
tien guing day hién dai.)
XY | Chil lugng CSVC phu (phing | 0.75
midy tinh, phing LAB, nui urf hoe,
phimg the du, dung ey thé duc,
i truiinge canh quan...)

53.00%

0.549
0.000

63.71%

0.830
0.000

54.48%

0,830
0.000

Thanh phiin Thu vién
X100 | Chat lung phue vu cia th vién | 0.84

Thanh phiin Hj trg sinh vién
- Dich vu sinh vién

61.75%

0.911
0:000

535.76%

X 11 | H e sinh vién hoe tip. .42
nehién etiu, W vin vige lim

X12 | Quan im d&n quyén Igi ca sinh | 0.75
vicn:hd i tin dung hoe phi, hoe
biing, thudn 1gi trong th tue hinh
chinh, ¢ong tic sinh vién

- Nguén: Tinh toan clianhém tac gia bdng SPSS for Windows 12.0

Vi 50 lugng Item rat 16n (>60 Item), nén khi dufa toan
ho cdc Item vao phin tich nhén t& mdt cich ulng Itic dé rut
ra cdc bién doc lap di din dén xoay nhiin 16 khong thuc
hién duge. Do do, nhom téc gid thife hién theo céich sau: du
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tién cdc thanh phin d&u dudc ki€m dinh thang do, va két
qua ki€ém dinh Cronbach Alpha cho thdy cdc thanh phin
nay déu c6 dd tin ciy cao, budc thit hai 1a phan tich nhan &
d6i v6i timg thanh phin dé rdtra cdc nhan (5 ma s& dugc st
dung nhurbién doc 1ap trong md hinh hdi quy, budc tiép theo
12 ki€m dinh Cronbach Alpha v6i titng nhén (3. Trong phin
tich nhén t& stt dung phudng phép principal component véi
phép xoay Varimax, va tiéu chudn factor loading 0.4,
KMOO.5, Sig ctia Bartlett’s test 0.05; k&t qua 1a 12 nhin t&
dudc it ra nhu bang 1. Ngoai trir X7 ¢6 do tin ciy khong
cao, con 11 nhén t8 con lai déu ¢6 hé s6 Cronbach Alpha
0.6. 11 bi€n ndy dudc tiép tuc dira vio chay hdi quy dé xem
xét Anh hudng clia chiing dén bién sy hai long vé chitlugng
dao tao & trudng Pai hoc kinh & TP.HCM

4. Udc ligng md hinh hdi quy
Mudi mdt bién c6 § nghia trén dugc dua vao chay hdi
quy theo phuong phép Stepwise va k&t qué hdi quy nhu'sau:

Biéng 2: K&t qua héi quy

R?=0.584

Théng ké F trong kiém dinh gia
thi€t déng thai 1a 10020 véi
Sig=0.000 (.05) nén R thyc sy ¢6 ¥
nghia trong tdng thé va cho thiy ham
héi quy phit hop véi dit lieu mau. Mo
hinh nay gidi thich dugc 58.4% su
thay d8i ctia bi€n phu thude, 41.6%
cdn lai do cdc y&u t& ngoai md hinh
gidi thich,

Heé s& phéng dai phuong sai VIR
wong dng cdc bién doc lap déu rit
gin 1 (va nhd hon 10) nén khong vi
pham hién tigng da cong tuyén. Phin
dir c6 phin ph6i chuén. DS thi Scatter
phan tdn khong theo quy ludtcho thay
phuong sai ddng nhit va dang ham
tuyén tinh Ia phit hgp.

Nhu vdy ham s6 ¢6 dang sau:
Y=-0.050+0302X, +0.293Xy + 0.192X; + 0.134X;
+ 0132X§ +0. ].24X3 + 0.108}("} + 0082X4

Céc hé s8 hdi quy (chua chudn hod) déu mang diu
duong, chiing t6 cdc yéu t6 trong md hinh dnh hudng ty 1&
thudn dén sy hai long vé chit lugng dao tao & truding PH
kinh 1€ TP.HCM.

Cic nhén 8 trong md hinh 12 nhitng y&u (5 4nh hudng
quan trong dén Y. Thit ty tAim quan trong clia ting y&u &
phu thude vao gid tri tuyét ddi ctia hé s6 Beta (Standardized
Coefficients_hé s6 hdi quy da chudn hod). Y&u & nao ¢6 tri
tuy&t di cla hé s8 Beta cang 16n thi dnh hudng cang quan
trong dén bi€n Y. Do d6 trong md hinh nay, sy hai ldong clia
sinh vién vé chit lugng dao tao & trudng Pai hoc kinh t&
TP.HCM chiu anh hudng quan trong nhét 1a ki€n thdc
chuyén mén nhin duge va k¥ nang chuyén mon dude rén
luyén; quan trong thd nhi 1a chit lugng cd sé vat chit phu
(phong mdy tinh, phong LAB, ndi tu
hoc, ndi tap thé duc, dung cy thé due,

_Unstandardized Standardized t Sig. | Collinearity Statistics | m0i trudng cénh quan..); tht 3 la
Coefficients Coefficients kién thitc chuyén mon va phudng

B Std. Error Bela Tolerance | VIF phdp gidng day ctia gifo vién; thit 4

(Constan)| -0.050 | 0026 -1.889] 0.059 1a mdi trudng tich cyc va phat trién
X1 0302° | 0030 0316 10.079] 0000 | 0154 | 1326 | KV ndng cho sing tao, nghién cify,
_ . . ngoai nglt va 1am vigc tip thé; thi' 5

X9 0293 | 0032 0.302 9283] 0000 | 0688 | 1453 | 1" b ono a0 Doan thanh nien, Hoi
X2 0.192 0.028 0.200 6.898] 0.000 0.864 1.158 sinh vién, va cdc hoat dong vin hod
X3 | 0134 0.030 0.135 4427 0000 | 0.788 1,268 xd@ hoi ciia sinh vién; thi 6 1a chét
xs | o032 | 00 0.134 459] 0000 | 0850 | 1176 | luong cd sd vat chit chinh (gidng
X8 0.124 | 0032 0.126 3530] 0000 | 0676 | tazs | dudng thi€t bi wong gidng dudng,
. ban gh&, phudng tién gidng day hién

X10 0.108 | 0034 0.110 3.175) 0002 | 0605 | 1653 | 4 N7 3 chat ughg phuc vy
Xd 0082 | 0028 0.084 2895| 0004 | 0875 | 1143 | (g thy vien; the 8 I sy quan tAm,

Dependent Variable: Sy hai Iong cla sinh vién vé chat lugng dao tao & trudng BH kinh 18

TP.HCM (viét gon Ia chéat lugng dao tao)
Nguén: Tinh todn clia nhém tac gid bang SPSS for Windows 12.0

sin long gidp dd, va hd trg clia gido
vién vé nhiéu mit.

Nha truding déu c6 thé tac dong
dudc cdc bi€n trong md hinh hdi quy,
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néu tic ddng theo hudng cdi thién cdc y&u (& nay thi sy hai
1ong clia sinh vién vé chit lugng dio tao s& ngay cang ting.

Histogram
Dependent Variable: Chat lugng dao tao

Frequency
¥
E
s

Yo e Ve Y Ve e ia % %t v e e %
Regression Stanoardizea Resiual

Scatterplot
Dependent Variable: Chat lugng dao tao

Regression Standardized Predictad Value

Regression Standaroized Resdual

Chiing ta xem xét thém mot s yéu (8 khdc véi cic
bi€n doc 1ap & trong m hinh trén s& Anh hudng nhu thé ndo
d&n sy hai long clia sinh vién vé chal lugng dio tao.

Khong c6 sit khic biét vé mic do hai long vé chl
lugng dao tao gitta nam va nif (Sig. T test = 0.521_truGng
hgp phuong sai khdc nhau); giita :
sinh vién ¢6 ho khiu hoiic KT3 &
TP.HCM vdi sinh vién ¢ tinh thanh
phd khdc (Sig. T test =
0.968_truding hgp phucng sai bing
nhau); gitta cdc mifc do x&p loai hoc
tap & giai doan chuyén nganh (Sig.
ANOVA =0.297)

Su hai long clia sinh vién vé
chit lugng dio tao c6 su khic biét

trong trudng (Sig. ANOVA =
0.000), Nam chuyén nganh ma sinh
vién hai long nhit 1A cdc chuyén
nganh: Kinh t€ hoc, Tai chinh
doanh nghiép, Thudng mai, Bao
hi€m, Marketing. Sy hai long vé
chit lugng dao tao ciing c6 sy khdc
biét gitta cdc khoa dao tao (Sig.
ANOVA = 0.000): Nam khoa ma
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sinh vién c6 su hai long cao nhat Ia: Tai chinh doanh
nghiép, Thudng mai du lich, K& todn-ki€ém todn, Kinh t&
phat trién, Tai chinh nha nudc.

5. Két luan

Trong b6i cdnh mdt cong ddng sinh vién phai trd hoc
phi d€ di hoc ngay cang md rong, trdch nhiém clia cdc cd s&
dao tao dai hoc néi chung va cta trudng PH kinh t€
TP.HCM néi riéng cin ghi nhan riing khich hang di nhién
duge ¢6 ti€ng néi va duge ling nghe. Khio sit sy hii long
clia sinh vién ¢6 1& khdng dugc chap nhin bdi tat ca cdn bd,
gido vién va sinh vién, nhung né cung cip mdt phudng phdp
151 d€ chiing ta ddnh gid va li€n hanh cdc hoal ddng cii tién
dua trén sy am hiéu sing sud, su'nhin thic cia sinh vién vé
quad trinh hoc tip & trudng dai hoc ctia ho. Khi xédc dinh dugce
nhitng nhin & dnh hudng quan trong dén sy hai ldng cha
sinh vién, va xem xét mifc do hai long hién tai cia sinh vién
trong trudng vé y&u (6 dé nhu thé nao, nha trudng, ma cu
thé 12 mbi can bd, cong nhén vién, gido vién c6 thé c6 duge
nhitng hanh dong cu thé va thiél thuc nhat déi véi sinh vién
"
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