GIAO DUC DAI HOC VIET NAM: CO HOI & THACH THUC

Chat lugng
giao duc dai hoc

GS.TS. NGUYEN QUANG TOAN

1. Quan niém

Theo BO ticu chudn 1SO 9000:2000, chit lugng dudge
dinh nghia nhu sau:

“Mufc d6 ctia mOt lp hdp cic dic tinh vén ¢6 ddp
dng cdc yéu ciu” (Degree to which a set of inherent
characteristics fulfilled requirements)

Theo diéu 11 Bin tuyén bd vé gido duc dai hoc thé
gidi ctia UNESCO (2001), “Chil lugng gido duc dai hoc
12 m6t khdi ni¢m nhiu chiéu, bao qudt tit cd cdc chic
ning v hoat dong ciia né... Chit lugng gido duc dai hoc
¢in duge dic trung & tim ¢8 quic t€...”

Theo SEAMEO (Southeast Asian Minister of
Education Organization) va EFQM (European
Foundation for Quality Management of Higher
Education), cha lugng gido duc dai hoe nhu sau:

“Chat lugng la su phit hgp véi muc dich” (Quality as
[itness for purposc)

Dinh nghia rén duge lanh dao gido duc va cdc nha
gido tai cde nuGe Dong Nam A tdn thanh 4p dung thong
qua hé thdng dim bido chdt lugng clia mbi nude. Tuy
nhién, sy phit hgp véi muc dich lai duge hiéu rdt khédc
nhau & mdi quic gia (y theo dac di€m vin héa, hé thong
guédn ly va tinh hinh kinh (& - xa hdi.

2. Muc dich

Ch‘lp nhin dinh nghia trén, ching t6i xin ly giai myc
dich clia gido duc dai hoc Viét Nam trong xu thé toan ciu
hoa & thé ky 21 thong qua cdc khia canh dudi day:

Mot 13, dai hoc 12 ndi huéng dﬁn su phat trién cla
xi hoi hay 12 ndi ddp dng sy phdt tri€n cla xa hoi? Néu
dai hoc |2 ndi ddp (ing sy phal tri€n ciia xa hoi, giaio duc
dai hoc ludn di sau, s€ trd thanh trudng trung hoc cdp 4.
NE&u dai hoc 12 ndi huéng din sy phét rién clia x hoi,
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gido duc dai hoc phdi di truGe. né phaila mottrung tam tri
tué¢ givip cdc nha 1anh dao dinh hudng sy phdttrién cla xa
hoi hay ki€ém nghiém nhitng quan di€m trong viéc linh
dao mot dat nude. Bang dudi diy c6 thé 1a gdi ¥ cho viée
huéng din sy phét trién xa héi cia gido duc dai hoc:
Cic hinh théi kinh t& anh huéng dé€n quan niém chit lugng
gido duc
Nén kinh t&

Cic lan s6ng Y&u 18 quan trong

cha sdn xudt
# Cong nghé tri tué
*Tri tu€. sing tao
* Mang théng tin
* Mdy dién todn

* Kinh t& tri thic
* Kinh t&€ mém
(Soft-economy)

Lin séng thif ba
(T thap nién 50
cla thé ky 20)

Lin séng thit hai  * Ning lugng * Kinh t€ cong
(Tir cudi thé€ ky 17 * Mdy céng cu nghiép &ng khdi
hay diu th& ky 18) * Kinh 1€ 1ai
nguyén
Lan séng thit nhdl  *# Cong cu thd sd # Kinh (& nong
(PEnth€ ky 17)  *Pil dai nghiép
# Kinh t& st lao
dong }

Nén kinh (& tri thic (Knowledge economy) clia X
h6i hiu cong nghiép ¢6 nhitng dic di€m sau:

® Tri thitc: Y€u 18 quan trong nhat ciia sdn xuat.

® Thong tin: Tai nguyén quan trong nhét ctia mét
nén kinh t€, clia xa hoi.

® Séng tao: Pong luc chii y&u clia sy phat tri€n xa
héi

® X3 hoi théng tin — Xa hdi hoc tap sudt ddi: Ngudn
tai nguyé&n bt tdn ctia mot dan toc.
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C6 thé minh hoa vai trd huéng din hay ddp dng ciia
gido duc dai hoc thong qua viéc dao tao cdc nha quin ly
(managers) 8 Viét Nam. Tl nhifng ndm 60 clia thé ky 20,
thé gidi chuyén sang nén kinh 1é’ mém, kinh t& tri thic.
Dén hién nay, nim 2003 chua miy truding dai hoc & Viét
Nam dé cp ddy dii véin dé nay gitip cho ddt nudc hay dao
tao cdc nha qudn ly cho th& ky 21. Céc trudng daotao vé
quin 1y & nudc ta vin day cdc ly thuy&t quan Iy cla th&
ky 19, ddu thé€ ky 20 (ly thuy€t Taylor ddy). V€ linh vuc
quan ly, theo 161, cdc trudng dai hoc Viét Nam thua xa
chinh cdc doanh nghiép Viét Nam. Nhiéu doanh nghiép &
Viét Nam dang quén Iy theo cdc m hinh tién ti€n, higu
qua hon nhiéu so véi cdc md hinh cdc trudng dang day
hay dang quén ly nhd trudng.

Hai I3, ndi lyc ctia dai hoc ndm & ddu? Tn.r(‘jng dai
hoc ¢6 3 thanh phin chinh: ban linh dao, ban gidng hudn
va sinh vién. Trong 3 thanh phan trén, ai chii ddng nht,
ai khao kh4t di tim tri thic nh&t? Cau trd 131 diing ddn nhat
la: sinh vién.
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Sinh vién nhiéu hoai bao, udc vong. Ho phdi hoc dé
tao dung sy nghiép cho minh va dén dép cong on sinh
thanh ctia cha me. Pong Iuc cta sinh vién khao khdt ddp
{tng nhu cAu x4 hoi trong turdng lai manh mé& han nhiéu so
véi ban lanh dao va ban gidng hudn. Vay sinh vién chinh
12 ndi e cia dai hoc. Sinh vién cham chi, gidi giang thiic
ddy thdy day tai ba hon. Thiy s& cang tai ba hon néu ¢6
s’ gdng stic khong ngirng ctia sinh vién. Su twong tdc nay
khié&n sinh vién c6 thém ki€n thifc ctia thdy, thiy ¢6 thém
ki€n thite clia tat cd sinh vién. Thé ky 21, ngudi hoc phai
la trung tdm cda qud trinh gido dyc.

O Viét Nam, ndi luc dai hoc dudng nhu bi dat sai
chd, khong dudc khai md. Sinh vién 13 nhitng chi€c hop
chita dyng cdi ma thiy gidng d€ trd bai ki€m tra, d€ vugt
vii mdn, mong sao c6 tim bang. Pai hoc da khong ddp
ttng dugic khat khao tri thife ctia sinh vién. Noi lyc dai hoc
bi triét tiéu. C6 ngudi cho riing, giifa con thic va dong
sudi, gido duc Viét Nam dang chim chim vao dong sudi
va tim cdch khai ddy ndi luc & d6 (1)

Ba la: Ngudi lao ddng & thé ky 21 ¢dn ¢6 nhiing
pham chat gi?

® Budc vao thé ky 21, cdc 16 chic, cdc doanh
nghiép doi hoi ngudi lao dong ¢6 nhitng phim chit véi
thi¥ ty vu tién khdc nhau:

CHI TIEU CHAT LUONG TANSUAT TYLE %
1. Nhiét tinh trong ¢éng tic 86,7 30

2. Su hop tic 57.3 20

3. Su sdng tao 40.7 14

4. Ki€n thite chuyén mon 349 iz

5. Céb cd tinh 310 11

6. Cdc hoat dong ¢ linh virc khic 16,7 6

7. Ki€n thire thure 1& 113 35

8. Thit hang trong hoc tap 6,5 2

9. Uy tin trutng dao tao 5.0 1,5

(Diéu tra cla tap chi Japan UP DATE, thang 7.1996)

Ngay trong ndam 2002, cdc doanh nghiép tai TP.
HCM khi tuyén dung ciing doi hdi ngudi lao dong c6 cdc
phim chil theo thd ty wu tién nhu sau:

1. Y thic trach nhiém

2. Ky ludt, dao difc

3, Trinh dd chuyén mén

4. Trinh d6 vin héa, ki€n thic cd ban

5. Trinh d§ ngoai ngi¥, tin hoc

6. Siic khoe

® UNESCO (2001) cling dua ra tiéu chuin gido duc
thanh nién thé gidi. P6 14 4 thdi d hoc tdp va 10 ky ning
tng xit vao ddi:

BON THAI PO HQOC TAP

(CAnva dii chomo6t qud trinh ndy sinh va ting trudng
ki€n thitc)

1. Thai 6 cdu hoc (ddng Iy ndi sinh, ty thic ddy
minh vugt khé dé hoc).
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2. Thdi dd khiém t6n (tao nén sy sdng sudt khi trau
dbi ki€n thidc).

3. Thdi dd tim t0i (tao nén sy khai ph4 khi ti€p cén
th6ng tin).

4. Thai d6 sdng tao (lam nén nhifng c4 tinh sdc sdo
khi vin dung ki€n thifc vio 1ap nghiép va tao dyung cudc
song phyc vu cong dong, xa hoi). .

MUOGIKY NANG UNG XU HOC VAN VAOBOI

1. Ky ndng {ing xi thong tin va giao tiép xa hoi.

2. Ky ning lam viéc ¢6 hiéu qua trong mdt nhém
cong ddng.

3. Ky ning tng x{ vé xa hdi va nhdn vin.

4. K§ nang @ng x{ vé ty nhién va todn hoc.

5. K¥ ndng vin dung ngoai ngl¥ va vi tinh.

6. K¥ ning cam thy va sdng tao nghé thudt.

7. Ky ning phin tich va gidi quyét cdc tinh hudng.

8. K¥ ning ting x{t vé 18 chite, di¢u hanh va quin ly
mot gudng mdy.

9. K¥ niing phong vé su song va gia ting sitc khoé.

10. K¥ ning ty hoc, t ning cao trinh d§ cd nhin
trong moi tinh hudng.

® Duya trén nhitng tiéu thitc vé pham chit ngudi lao
ddng cAn phai c6 d€ dé (ng x{ & thé ky 21. T chife quic
t& BERI (Business Environment Risk Intelligence) da
ddnh gid chit lugng lao dong trén the gidi theo thang 100
di€m va phan hang nhu sau:

60 — 100 : Tay nghé cao, hiéu suat va hiéu qud gia
ting, thich ing véi thé ki 21.

55—65 : Tay nghé tudng ddi cao, ¢6 thé thich iing v6i
thé kY 21.

35 — 54: Tay nghé dudi mic chuin, cudng do lao
dong cao. Thich tng khé khin véi the ky 21.

0—35: Ky ning kém, ning suat thip.

Theo BERI, chit lugng lao ddng cao nhit ctia thé
gi6i lic nay gan 90 di€m ( Singapore, Nhat, Bi, My,...).
Con Viét Nam chi't lugng lao dong vin chua dat 35 diém.
Cé 1& day la bdo dong nguy hi€m d6i véi gido duc Viét
Nam.

Tir nhitng trinh bay & rén, 16i cho ring muc dich ctia
gido duc dai hoc Viét Nam la dao tao nhitng con ngudi
biét:

® Tu duy sdng tao trong cong viéc hang ngay.

® Hoc cichhoc dé dp dung ki€n thife vao cong viée.
Bi&t cdch 1ap nghiép va qudn ly cong viéc d€ tao gid tri
gia tang cho x@ hdi vdi chi phi thip nhat.

® Lam viéc theo nhom (Teamwork), bi€t hoi nhap
cling chiéu vao cong ddng.

® Gidi quy&l cdc van dé mdt cach khoa hoc, hig¢u
qué (cAn dugc trang bi cdc cong cu ra quy€t dinh va gidi
quy€t van dé).

@ Reén luyén théi quen ty hoc sudt ddi d€ cng hién
va g6p phin vao céng cudc cong nghiép héa — hién dai
héa dat nuGc trong xu thé toan cau héa clia thé ky 21 ®

(Trich tham luan tai Hoi thao “P&i mdi gido duc dai hoc: hdi nhap
va thach thic", Bé gido duc va dao tao, Ha Noi, ngay 30 —
31.3.2004)
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