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Ngay nhan: 03/10/2019 Dua trén quan diém ca s& ngudn luc (Resource-Based View — RBV) va
Ngdy nhan lai: 04/12/2019 quan diém nang luc déng, nghién ctu ndy xay dung va kiém dinh mé
Duyét ddng: 10/12/2019 hinh nghién cltu vai tro trung gian cdia nang luc déng trong méi quan

hé gilta thong tin ké toan quan tri pham vi réng va Igi thé canh tranh.
Két qua phan tich di liéu thu dugc tir 240 doanh nghiép cdng nghé
thong tin hoat dong tai Viét Nam cho thay thong tin ké toén quan tri
M41; D24; C31 pham vi rong cé anh hudng manh nhat dén nang luc thuc hién sy thay

dai; tiép do, la nang luc tu duy chién lugc; va cudi cling, 1a nang luc ra

quyét dinh kip thai. Nang luc tu duy chién lugc ¢ vai tro quan trong
Tu khéa: trong viéc tao ra Igi thé chi phi, trong khi d6, nang luc ra quyét dinh
kip thai va nang luc thuc hién sy thay déi lai quan trong trong viéc tao
ra |gi thé khac biét. Dac biét, két qua nghién cru da chiing minh néng
lyc dong ddng vai tro trung gian cho méi quan hé gilta thong tin ké
toan quan tri va Igi thé canh tranh. Nghién c(u nay cling mang lai
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Competitive advantage; Based on the Resource-Based View (RBV) and the Dynamic Capability
Dynamic capabilities; View, this study develops and tests a multiple mediation model
Resource-based view; investigating the mediating effect of dynamic capabilities in the

Dynamic capability view;  relationship between the usage of broad scope management

Management accounting  accounting information and competitive advantages. Data analysis

information. results from 240 Vietnamese information technology firms show that
broad scope management accounting information has the most
substantial impact on change implementation capacity, followed by
strategic sense-making capacity, and finally timely decision-making
capacity. Strategic sense-making capacity plays a important role in
creating cost advantage, while timely decision-making capacity and
change implementation capacity play a critical role in creating
differentiation advantage. Especially, the research results reveal that
dynamic capabilities complementary mediate the relationships
between management accounting information and competitive
advantages. This study provides theoretical and managerial
implications to Vietnamese information technology firms, which are
striving to develop management accounting information systems and
dynamic capabilities toward enhancing competitive advantages.

1. Gigi thiéu

Theo két qua thong ké cia B Thong tin va Truyén thong, tong doanh thu niam 2018 cua cc doanh
nghi¢p hoat dong trong linh vuc cong ngh¢ thong tin (CNTT) dat 98,9 ty USD (tang 8,09% so voi
nam 2017)'. Tong kim ngach xuat khau CNTT cua Viét Nam tang tir 83 ty USD vao nam 2017 1én
94 ty USD trong nam 2018, véi toc do tang khoang 13,3% (Vietnam Report, 2019). Mic du con sd
doanh thu ¢6 vé kha an twong, nhung ndi lyc ciia nganh CNTT Viét Nam van con thip. Cac doanh
nghiép phan cimg va phin mém déu chi dang thyc hién hoat dong gia cong véi nhitng k¥ niang rat
don gian, san pham it da dang. Cac doanh nghiép dich vu vién thong hang dau Viét Nam chua quan
tam nhiéu dén viéc phat trién cac k¥ nang chiam soc khach hang, da dang héa dich vy cling nhu dau
tu cho nghién ctru va phat trién, nén mic du chiém phﬁn 16n thi truong ndi dia, nhung van rat “mong
manh” truc sy thim nhap cta cac doanh nghiép nuée ngoai (Hao Linh, 2017). Hon nita, két qua
danh gia ctia Dién dan Kinh té Thé gi¢i (World Economic Forum — WEF) cho thay chi s6 ning luc
canh tranh 4.0 (Global Competitiveness Index 4.0 — GCI 4.0) cia Viét Nam nam 2018 bi gidm 3 bac
tir vi tri 74 xubng vi tri 77 (B6 Ké hoach va Dau tu, 2019). Trong d6, dang chu ¥ 1a nang luc d6i moi
sang tao da bi giam 0,5 diém va mirc d¢ nang dong trong kinh doanh bi giam 0,3 diém (Bo Ké hoach
va Pau tu, 2019). Trudc thuc trang nhu vay, viéc nang cao nang lyc canh tranh cho cac doanh nghiép
linh vuc CNTT Viét Nam 1a mot van dé ce‘ip thiét hién nay.

Quan diém co s& nguon luc (Resource-Based View — RBV) 1a mot khung 1y thuyét quan trong
dé giai thich cac doanh nghiép dat duoc loi thé canh tranh nhu thé nao va lam sao dé loi thé dugc

! https://ictnews.vietnamnet.vn/cntt/nam-2018-nganh-cong-nghiep-ict-viet-nam-can-moc-doanh-thu-98-9-ty-usd-177817.ict
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phat trién bén vimng. Co s6 1y luan vé quan diém co s¢ ngudn lyc déu thong nhat ring khi mot doanh
nghiép s hitu nhitng ngudn lyc co gi tri (Valuable), hiém (Rare), khé bt chudc (Inimitable), va
khong thé thay thé dugc (Nonsubstitutable) — Goi tat 1a thudc tinh VRIN, doanh nghiép d6 co thé
¢ duogc loi thé canh tranh bén vimg bang cach thyc hién cac chién luoc tao ra gia tri mai, khac biét
so voi cac d6i thu canh tranh (Barney, 1991; Peteraf, 1993; Teece va cong sy, 1997; Wernerfelt,
1984). Dya trén 1y thuyét quan diém co s& ngudn luc, mot s nghién ciru gan ddy da chimg minh
thong tin ké toan quan tri (KTQT) c6 mdt vai tro quan trong trong viée thiic day ning luc to chirc
nhim nang cao Kkét qua hoat dong, ch.’?ing han nhu: Pinh hudng thi truong (Henri, 2006; Yuliansyah
va cong sy, 2019), nang luc ddi méi (Henri, 2006; Tran Thi Yén & Nguyén Phong Nguyén, 2019;
Yuliansyah va cong su, 2019), hoc tap td chirc (Chenhall, 2005; Henri, 2006; Yuliansyah va cdng su,
2019), va nang luc lién két chién luoc véi san xuit (Chenhall, 2005). Ngoai ra, mbi quan hé giita viéc
sir dung thong tin KTQT va két qua hoat dong kinh doanh ciing da dwgc kiém dinh trong nhiing
nghién ctru KTQT dya trén 1y thuyét bat dinh (Baines & Langfield-Smith, 2003; Chong & Chong,
1997; Hoque, 2004; Hoque, 2011; Mia & Clarke, 1999...).

Tam quan trong ctia 1y thuyét quan diém co s¢ nguon lyc 1a khong thé pha nhan, thé nhung, mot s6
nha nghién ctru nghi ngo rang chi voi nhing nguén luc VRIN? nhur vay 1a khong du dé duy tri loi thé
canh tranh trong bdi canh thi truong lién tuc bién dong khi nhu cau khach hang, cong nghé khong ngimg
thay ddi va kho c6 thé du doan duge. Trong moi trudng kinh doanh nhu vay, nang lyc dong dugc cho
1a can thiét dbi voi cac doanh nghiép dé gianh dugc lgi thé canh tranh so voi cac dbi thu (Barreto, 2010;
Eisenhardt & Martin, 2000; Helfat va cong su, 2007; Teece, 2007; Teece va cong su, 1997; Zollo &
Winter, 2002). Mic du ning lyc dong dugc quan tim dang ké vé 1y luan va thuc tién nhung cach
thirc ma cc nha quan trj tao ra va duy tri ning lyc dong trong cac doanh nghiép van it duoc biét
dén trong cac nghién ctru hién tai (Ethiraj va cong su, 2005; Subramaniam & Youndt, 2005; Zollo
& Winter, 2002). Pi c6 nhitng nghién ciru khdm pha vé cac nhan t6 tién t6 ctia ning luc dong 1a
céc nguon luc to chire, ching han nhu: Cac ngudn lyc VRIN (Lin & Wu, 2014; Nguyén Quang
Thu va cong sy, 2017), nguén lyc tri thue (Hidalgo-Pefate va cong su, 2019; Nieves & Haller,
2014; Singh & Rao, 2016), nguén von x3 hoi (Rodrigo-Alarcon va cong su, 2018), su san long
hop tac cua ddi tac (Nguyén Quang Thu va cong su, 2017), hay quan tri chat lugng toan dién
(Bach Ngoc Hoang Anh, 2018).

Thong tin KTQT ciing dugc dénh gia 1a mot ngudn lyc quan trong trong doanh nghiép (Barney,
1991; Nguyen, 2018), do d6, c6 thé 1ap luan rang thong tin KTQT ciing gép phan ning cao ning luc
dong cho cac doanh nghi¢p. Bén canh do, nang luc dong cho phép cac doanh nghiép lam mai nang
luc cua ho dé dap ung yéu cau thay ddi cua thi truong (Helfat va cong sy, 2007; Teece va cong su,
1997) hoac dé cam nhén va nim bit cac co hoi cua thi truong nhim duy tri nang lyc canh tranh (Teece,
2007). Do d6, nhiéu nha nghién ctru cho rang ning lyc dong 1a can thiét d6i véi cac doanh nghiép dé
dat duogc loi thé canh tranh trong moi truong dong (Eisenhardt & Martin, 2000; Helfat va cong su,
2007; Teece, 2007; Teece va cdng su, 1997; Zollo & Winter, 2002). Tuy nhién, qua khao sat 1y thuyét,
tac gia nhan thiy cac nghién ciru hién c6 chua kiém dinh va danh gia mot cach hé thong vé mdi quan
hé gitia thong tin KTQT, nang luc dong, va lgi thé canh tranh trong bdi canh cac doanh nghiép CNTT
hoat dong & mot thi trudng méi ndi va ngay cang ning dong nhu Viét Nam. Nhu vy, cac mdi quan

2 Theo Barney (1991), nguén luc doanh nghiép cé kha nadng tao ra Igi thé canh tranh phai théa man cac thudc tinh VRIN: Cé gia tri
(Valuable), hiém (Rare), kh6 bat chudc (Inimitable), va khéng thé thay thé dugc (Nonsubstitutable).
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hé nay can dugc nghién cfru va lam rd dé giup cac doanh nghi¢p CNTT hoat dong tai Viét Nam co
dinh huéng dau tu vao hé thong thong tin KTQT mot cach phii hgp nhdm tao dung va phat trién ning
lyc dong dé tir do, dat duoc loi thé canh tranh bén vimng.

Do d6, nghién ciru nay dugc thuc hién nham kiém dinh vai tro trung gian ctia ning lyc dong trong
mdi quan hé giita théng tin KTQT va lgi thé canh tranh trong cic doanh nghiép linh vuc CNTT
Viét Nam.

Céc phan tiép theo clia bai bao duoc bd cuc nhu sau: Phan 2 trinh bay co so 1y thuyét va mo hinh
nghién ciru; mau, thang do va cac phuong phap phan tich dir liéu dwoc trinh bay trong phan 3; tiép
theo, phan 4 trinh bay két qua nghién ciru; va cudi ciing, phan 5 — thao luan va két luan.

2. Co s@ ly thuyét va mo hinh nghién ciu

2.1. Nang luc dong

“Nang luc dong la kha nang tich hop, xay dung va dinh dang lai cac nang luc bén trong va bén ngoai
ctia doanh nghiép dé dap ung véi nhing thay d6i nhanh chong ciia méi trudng kinh doanh” (Teece va
cong sy, 1997, tr. 516). Nang luc dong ciing dugc xem 1a mot quy trinh phat trién san pham, ra quyét
dinh chién lugc va phéi hop (Eisenhardt & Martin, 2000). Theo Helfat va cong su (2007), ning luc dong
1a kha nang tim kiém, Iya chon, va trién khai nguén lyc cua doanh nghiép nham dat dugc loi thé
canh tranh.

Hién nay, c6 kha nhiéu khai niém vé ning luc dong, bén canh nhimg diém khac biét d& gay hiéu
nham (Barreto, 2010), cc khéi niém vé nang lyc dong con mang tinh chung chung, mo ho va khé hiéu
(Li & Liu, 2014). Gan day, Barreto (2010) dé xuét rang ning luc dong 1a kha ning giai quyét van dé
cua doanh nghi¢p, dugc hinh thanh bdi khuynh hudng cam nhén co hoi va thach thue, dua ra cac
quyét dinh kip thoi, theo dinh hudng thi trudng va thay déi co s& ngudn luc. Mic du khai niém cua
Barreto (2010) 1a kha day du, tuy nhién, theo Li va Liu (2014), khai niém nay van can dugc cai thién.
Cu thé, Li va Liu (2014) cho rang khai niém vé ning luyc dong dugc dé xuét boi Barreto (2010) ¢6 thé
dugc ap dung tot & nhimg nén kinh té thi trudng hoan hao nhung lai khong hoan toan phu hgp trong
céc nén kinh t& chuyén di. Hon nita, theo Helfat va cong sy (2007), nang luc dong khong chi bao
gém kha nang xac dinh nhu cau hodc co hoi, xay dung ké hoach hanh dong, ma con la qua trinh thyc
hién hanh dong dé dbi pho véi nhitng bién dong ciia méi truong. Do vay, Li va Liu (2014, tr. 2794)
da diéu chinh khai niém ning lyc dong cho phu hop véi nén kinh té chuyén doi nhur sau: “Nang luc
dong 1a kha nang giai quyét cac vin dé cuia doanh nghiép, duoc hinh thanh boi khuynh huéng cam
nhan co hdi va thach thirc, dua ra quyét dinh kip thoi va thuc hién cac quyét dinh va su thay d6i chién
lugc ¢6 hidu qua dé dam bao di ding hudéng”.

2.2.  Loi thé canh tranh

Loi thé canh tranh 1a mot khai niém vé viéc doanh nghiép thuc hién mot chién lugc ma tat ca cac
d6i thu canh tranh hién tai hay tiém nang khong thé bat chude, qua d6, doanh nghiép c6 l¢i thé vé chi
phi, khai thac tot cac co hoi thi truong, dong thoi, né tranh dugc cic nguy co rui ro trong hoat dong
(Barney, 1991). Khi ban vé lgi thé canh tranh, Porter (1985) d4 phan chia lgi thé canh tranh ra thanh
hai nhom: (1) Loi thé khac biét, va (2) loi thé chi phi.
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Doanh nghiép s€ dat duogc loi thé khac biét khi cung cép nhiing san phém chét luong, dugc thiét
ké riéng biét, giao hang nhanh chong va c6 cac dich vu sau ban hang hi¢u qua vuot troi.

Loi thé chi phi dat dwoc khi doanh nghiép cung cap dugc nhing san pham/dich vu twong dwong
nhung v6i mic gia thap hon so v&i dbi thu canh tranh.

2.3.  Thong tin KTQT pham vi réng va nang luc dong

Chenhall va Morris (1986) 14 tac gia dau tién phat trién va thir nghiém mot cong cu do ludng nhan
thire hitu ich vé thong tin KTQT trén bon khia canh: Pham vi rong, kip thoi, téng hop, va théng
nhit/dong bo. Hau nhu cac nghién ctru sau nay déu ké thira thang do cia Chenhall va Morris (1986),
tuy nhién, da sb tap trung vao thong tin pham vi rong boi day 1a khia canh quan trong ctia thong tin
dé hd trg cho nha quan tri thuc hién cac churc nang cua ho nhu: Hoach dinh, kiém soat, va ra quyét
dinh (Chong, 1996; Chong & Chong, 1997; Mia & Clarke, 1999; Naranjo-Gil & Hartmann, 2007,
Nguyen va cong sur, 2017). Do vy, téc gia ciing s& tip trung vao khia canh quan trong nhét ctia thong
tin KTQT, d6 13, théng tin KTQT pham vi rong dé bién luan cho mdi quan hé giita thong tin KTQT
va nang luc dong.

2.3.1. Nang lwc tw duy chién lwoc

Ning Iyc tu duy chién lugc (Strategic Sense-Making Capacity) 14 kha nang ctia doanh nghiép dé
phan doén va lam sang t6 nhirg nguyén nhan va sy thay ddi ciia méi truong (Neill va cong su, 2007).
Nho d6, cac doanh nghiép trd nén nhay bén véi nhimng bién dong ctia moi trudng nhim kham pha céc
co hoi thi truong méi va ddi pho véi nhig thach thire tiém nang (Zahra & George, 2002). Trén thuc
té, cac doanh nghiép CNTT c6 thé phai d6i mit véi nhitng co hoi va thach thirc khac nhau dén tir thi
truong nguyén vt li€u, san phﬁim, dbi thu canh tranh, chinh sach. ..

Trong qua trinh thyc hién cac chirc ndng nhu: Hoach dinh, kiém soét, va ra quyét dinh lién quan
dén cac co hoi kinh doanh va duong déu véi nhitng thach thirc, nha quén tri can thiét phai sir dung
thong tin KTQT. Néu nhu hé théng KTQT truyén théng chi cung cap thong tin vé cac su kién trong
noi bo, di xay ra trong qua khir va dugc phan anh duéi dang thude do tién té, thi ngay nay, thong tin
KTQT pham vi rong bao gém: (1) Thong tin kinh té (nhu: Tong doanh thu thi truong, thi phan, GNP);
(2) Théong tin phi kinh té (nhu: Nhan khau hoc, thi hiéu ngudi tiéu ding, hanh dong ctia di thi canh
tranh, va sy tién bd cong nghé); va (3) Thong tin lién quan dén nhiing sy kién c6 thé xay ra trong
tuong lai (Chenhall & Morris, 1986).

RG rang rang viéc sir dung nhiing théng tin KTQT nhu vay s& hd trg hitu ich cho nha quén trj dé
hiéu dugc ban chat vé nhitng thay doi cia méi trudng bén trong ciing nhu méi trudng bén ngoai doanh
nghiép, va nhd d6, nha quan tri dwa ra cac quyét dinh da dang nhu: Lap ké hoach chién lugc, ké hoach
d6i méi san pham, chién lugc tiép thi... (Baines & Langfield-Smith, 2003; Chong, 1996). C6 thé bién
luan rang ting cuong sir dung thong tin KTQT pham vi rong sé& gitip doanh nghiép CNTT néng cao
nang luc tu duy chién luge dé nhay bén va sang su6t nim bt cac thoi co chién luoc, tranh nhiing
nhan dinh sai 1am do thiéu thong tin. Do do, gia thuyét dau tién dugc dé xuat nhu sau:

Gid thuyét Hia: Mire dé sit dung théng tin KTQT pham vi rong ¢6 anh hwong triee tiép cing chiéu
dén nang luc tw duy chién lwoc.

2.3.2. Néng luc ra quyét dinh kip thoi

26



Lé Mdng Huyén & Nguyén Phong Nguyén (2019) JABES 30(9) 22-44

Ning lyc ra quyét dinh kip thoi (Timely Decision-Making Capacity) 1a kha ning nhanh chong xay
dung, danh gia, va Iyra chon dinh hudng chién lugc d kip thoi diéu chinh véi nhimg thay ddi trong moi
truong kinh doanh (Sharfiman & Dean, 1997). Ddi vé6i cac doanh nghiép CNTT, nang luc ra quyét dinh
kip thoi 12 v cling can thiét, boi 1§ thich tmg nhanh vén 14 sirc manh ciia canh tranh (Barney, 2001). Bé
ra quyét dinh dting dén va kip thoi trong moi trudng bién dong lién tuc va khé luong, cac doanh nghiép
can phai dau tur dé hoan thién hé thdng KTQT tinh vi véi sy trg gitp cia CNTT (Sher & Lee, 2004). Ca
thong tin tai chinh va phi tai chinh vé tinh hinh kinh doanh noi b, vé thi truong, vé khach hang, vé
d6i thu canh tranh, va tham chi 1a nhitng vin ban, chinh sach ctia Nha nuéc cling can phai duoc cung
cap dén nha quan tri mot cach day du (Chenhall & Morris, 1986), tir d6, s& gitp nha quan tri xir 1i
thong tin hidu qua hon (Soobaroyen & Poorundersing, 2008) dé phan hdi nhanh chéng trudc sy bién
dong ciia moi trudng kinh doanh. Do vay, tac gia dé xuét gia thuyét tiép theo nhu sau:

Gid thuyét Hip: Mire do sit dung théng tin KTQOT pham vi rong ¢6 anh hwong triee tiép cing chiéu
dén néng lwc ra quyét dinh kip thoi.

2.3.3. Nang lyc thuc hién sy thay doi

Ning lyc thuc hién sy thay d6i (Change Implementation Capacity) 1 kha ning thyc thi va phdi
hop cac quyét dinh chién lugc va su thay ddi cia doanh nghiép, bao gdm nhiéu quy trinh quan 1y va
t6 chirc, tly thudc vao ban chét ciia nhimg muc tiéu ciing nhu nhiém vu cu thé duoc yéu cau (Helfat
va cong sy, 2007). Vai tro quan trong ctia hé thong KTQT trong viéc cung cap thong tin cho cac nha
quan tri dé hoach dinh va thuc hién chién lugc da dugc cong nhan tir lau (Bisbe & Otley, 2004;
Chenhall & Langfield-Smith, 1998; Chenhall & Langfield-Smith, 2003). Ca thong tin bén trong va
bén ngoai dugc tap hop mot cach day du, co su trao ddi va chia sé 14n nhau giita cac bd phan 1a can
thiét dé thuc dﬁiy nang lyc thuc hién sy thay ddi cua cac doanh nghiép CNTT. Boi Ig, dé dua ra mot
quyét dinh thay ddi, nha quan tri & cac bd phan khong chi can thong tin ndi bd ma con can thong tin
vé thi truong, vé khach hang cling nhu thong tin tr nhiéu b phén khac (Calantone va cong su, 2002;
Chenhall & Morris, 1986). Chang han, théng tin vé nhu cau va s thich cta khach hang dbi véi cac
san pham CNTT & bo phan tiép thi c6 thé co gia tri dbi v6i bo phan nghién ciru va phét trién trong
viéc phat trién san pham hodc dich vy phi hop. Qua do, tac gia dé xuat gia thuyét sau:

Gid thuyét Hie: Mikc dé sir dung thong tin KTQT pham vi réng c6 danh huong tryec tiép cing chiéu
dén néng lc thue hién sw thay doi.

2.4. Nang luc dong va lgi thé canh tranh

Nhiéu hoc gia tin réng nang lyc dong 1a chia khoa cho loi thé canh tranh (Helfat va cong su, 2007;
Teece, 2007; Teece va cong su, 1997). That vay, dé ton tai va phat trién trong moi trudng kinh doanh
voi su phat trién vuot bic cua cong ngh¢ va mrc d canh tranh khéc liét, cac doanh nghiép (trong do
¢6 doanh nghiép CNTT) can phai nhay bén trudc su thay d6i moi truong bén ngoai dé kham phé cac
co hoi thi trudng méi va nhing nguy co tiém ning; do d6, mét trong nhitng ning lyc quan trong cho
su sdng con cua doanh nghiép 14 ning lyc tu duy chién luge (Zahra & George, 2002). Cac doanh
nghiép c6 ning luc tu duy chién luoc s& c6 kha ning tim kiém, giai thich, va hiéu rd thong tin vé moi
truong ma ho dang ddi mat (Neill va cong sw, 2007), phan ing nhanh hon so véi cac ddi thu thong
qua nhing sang kién va d6i méi lién tuc, hiéu rd sy thay ddi trong nhu cau khach hang hon dé phat
trién cac san ph?im moi, nhd d6, dat duge loi thé canh tranh khac biét. Bén canh do, nang lyc tu duy
chién Iuge ciing gitp cac doanh nghiép khdm pha nhing loi thé va bat lgi ciia cac co s& ngudn luc
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hién tai, gop phﬁn cai thién su phéi hop gitta cac nguén lyc hién tai mdt cach hop ly nhim tin dung
ching mot cach c6 hidu qua, tir d6, tiét kiém chi phi hoat dong dé dat dugc lgi thé vé chi phi (Helfat
va cong su, 2007). Do viy, tac gia dat ra cac gia thuyét tiép theo nhu sau:

Gid thuyét Hza: Nang lc tie duy chién lwoc ¢é dnh hwéng truc tiép ciing chiéu dén loi thé canh
tranh khac biét.

Gid thuyét Hap: Nang luc tir duy chién luge c6 anh huwong truc tié'p cung chiéu dén loi thé canh
tranh chi phi.

Trong thoi dai thong tin ngay nay, tdc do ra quyét dinh chinh xac la mét nguén luc loi thé canh
tranh quan trong cho cac doanh nghiép (Stalk, 1988). Quy trinh ra quyét dinh cang nhanh thi kha ning
nam bt co hoi va giam thiéu nguy co cang cao, tir d6, kha ning dat dugc lgi thé canh tranh cang 1on.
Eisenhardt va Martin (2000, tr. 1117) cho rang cach duy nhét dé nang luc dong tré thinh mot ngudn
luc nang cao loi thé canh tranh khi chung duoc 4p dung “som hon, tinh t& hon, hodc bat ngd hon”.
Barney (2001) ciing dong ¥ v6i quan diém trén, chimg t6 niang luc ra quyét dinh kip thoi ¢6 vai tro
quan trong d6i voi cac doanh nghiép CNTT khi hoat dong kinh doanh trong méi truong day bién
dong. Vi dy, mot sy gia tang dot ngdt nhu cau cua khach hang hoac mét cong ngh¢ mdéi mang tinh
cch mang xuat hién, doanh nghiép CNTT nao kip thoi ra quyét dinh dé ndm bt nhiing co hoi do
nhanh hon so v6i nhitng dbi thu canh tranh thi s& gianh duogc loi thé canh tranh khac biét. Tir 46, tac
gia dé xudt cac gia thuyét tiép theo nhu sau:

Gid thuyét Hza: Nang lec ra quyét dinh kip thoi ¢é anh huong true tiép ciing chiéu dén loi thé canh
tranh khac biét.

Gid thuyét Hsy: Nang luc ra quyét dinh kip thoi cé anh hweéng truc tiép cing chiéu dén loi thé
canh tranh chi phi.

V6i sy phat trién nhanh ciia CNTT toan cau, cic doanh nghiép linh vic CNTT khong thay ddi va
bat kip thi hau qua tat yéu 1a sy thit bai. Deeds va cong su (2000) cho rang cac doanh nghiép cong
nghé cao nén nd lyc phét trién ning luc dong dé tao ra nhiing san pham méi thich tmg véi moi trudng cong
nghiép dang khong ngimg thay d6i va canh tranh toan cau. Nhu cau thay déi cuia khach hang, su phat
trién vuot bic cia cong nghg, thi truong khong 6n dinh va canh tranh toan cau (DeSarbo va cong su,
2005; Liu va cong sy, 2005) 1a dai dién cho moi truong dong (Eisenhardt & Martin, 2000). Trong moi
truong nhu vay, cac chién luge ban dau ciing nhu cac nguon luc quan trong hién tai c6 thé s& khong
con phit hop hodc tham chi 14 can tro sy phét trién cia doanh nghiép (Leonard-Barton, 1992). Vi vay,
cac doanh nghi¢p nén stra ddi, loai bd nhitng nguén lyc cii, thu thap nguén lwc méi, hodc thiét ké lai
mo hinh kinh doanh khi can thiét dé dam bao di dung hudng (ELavie, 2006). Trong cac doanh nghiép
CNTT, d6i méi ciing dugc cho 1a chia khoa dé tim ra nhimng giai phap nham cai thién ning suat, nang
cao chat lugng san pham, dwa ra nhitng phat minh, va sang kién cong nghé¢ méi (Doan & Bui, 2017),
cling nhu nang cao két qua hoat dong kinh doanh (Trinh & Nguyen, 2017). Do vdy, véi nang lyc thyuc
hién su thay d6i nhanh chéng, cac doanh nghiép c6 thé déi méi chién luoc va co s ngudn luc hién
tai dé thich nghi v41 moi trudng moi, va cudi cung, la dat duogc lgi thé canh tranh (Newey & Zahra,
2009). Tir d6, tac gia dat ra cac gia thuyét tiép theo nhu sau:

Gid thuyét Hya: Nang luc thuc hién sy thay doi ¢é anh hwong triec tié}? cung chiéu dén loi thé canh
tranh khac biét.
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Gid thuyét Hyp: Nang luc thuc hién sy thay doi ¢é anh hwong triec tié}? cung chiéu dén loi thé canh
tranh chi phi.

2.5. Vai tro trung gian cua nang luc dong

Theo 1y thuyét quan diém co s& ngudn luc, ngudn luc cho lgi thé canh tranh phai thoa man bon
thudc tinh VRIN (Barney, 1991). Chua c6 bang ching thuyét phuc rang thong tin KTQT c6 phai 1a
mdt ngudn Iyc thoa méan day du bon tiéu chi VRIN hay khong (Barney, 1991). Trong khi d6, hau hét
céc nha nghién ctru déu tin ring ning lyc dong gop phan nang cao lgi thé canh tranh (Barreto, 2010;
Li & Liu, 2014; Li & Zhou, 2010; Teece, 2007; Zollo & Winter, 2002). Ngoai ra, nang lyc dong ciing
da dugc xac nhan 1a mot bién trung gian dé chuyén nguon luc thanh lgi thé canh tranh va/hodc két
qua hoat dong (Hidalgo-Penate va cong su, 2019; Lin & Wu, 2014; Wu, 2007). Thong tin KTQT ciing
1a mot nguodn lyc ciia doanh nghiép (Barney, 1991), nén tic gia bién luan rang thong tin KTQT c6 thé
g6p phan nang cao lgi thé canh tranh thong qua ning lyc dong. Hay néi cach khac, nang luc dong s&
1a nhén t6 trung gian trong mdi quan hé giita thong tin KTQT va loi thé canh tranh. Tir d6, tac gia dé
Xuét cac gia thuyét tiép theo nhu sau:

Gid thuyét Hsa: Théong tin KTQT pham vi rong c¢é anh hieong gian tiép dén loi thé canh tranh chi
phi thong qua nang luc dong.

Gid thuyét Hsy: Théong tin KTQT pham vi réng cé anh hwéng gian tiép dén loi thé canh tranh khdc
biét thong qua nang lyc dong.

HSa

Nang luc tu duy
chién luoc

A 4
Loi thé chi phi

Thong tin KTQT Hi, | Ning lyc ra quyét
pham vi rong " dinh kip thoi

Hic Loi thé khac biét

Nang luc thug hién
su thay doi

Hso
Hinh 1. M6 hinh nghién ctu

Ghi chu: —  »:Anh hudng truc tiép
................................ » : Anh huéng gian tiép
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3. Phuong phap nghién ciru

3.1.  Madu va phirong phép thu thap dir liéu

Dé kiém dinh cac gia thuyét, tac gia chon cac doanh nghiép CNTT & Viét Nam lam mAu nghién
ctru. Tac gia chon cac doanh nghi¢p CNTT vi ba ly do sau:

- Thir nhat, cac doanh nghiép CNTT ¢ Viét Nam hién dang phai d6i mat véi nhitng ap luc canh
tranh gay gat (Doan va cong su, 2019). Bdi 18 cac doanh nghiép CNTT Viét Nam khong chi phai canh
tranh v6i nhau ma con phai canh tranh véi cac tap doan CNTT da quc gia hing manh trén toan thé
gidi, dac biét, 1a cac doanh nghiép Trung Quéc ndi tiéng v6i chi phi san Xuét thép.

- Thit hai, tbc d phét trién qua nhanh cta khoa hoc cong nghé da khién cho cac san pham CNTT
¢6 chu ky sdng ngan, san pham nhanh chéng bi 13i thoi.

- Thit ba, nhu ciu ctia khach hang d6i véi cac san pham cong nghé khong ngimg thay doi va kho
¢6 thé du doan dugc. Dé ton tai va phat trién trong mot moi trudng véi nhidu bién dong nhu vay, doi
hoi cac doanh nghiép CNTT Viét Nam can phai khong ngimg nang cao ning lyc dong. Diéu d6 chimg
to viéc lya chon cac doanh nghi¢p CNTT 1a phu hop vdi muc ti€u cua nghién ctru nay.

Nghién ciru tién hanh thu thap dir liéu bang phuong phap khao sat. Dé Iya chon céc doanh nghiép
khao sat, tac gia chon thudn tién tur danh sach email cac thanh vién cua 9 Hoi va Hi¢p hdi CNTT cua
Viét Nam®. Trong mdi doanh nghiép, mot nha quan tri cap cao hoic cap trung (nhu: CEO, CFO, tong
gidm ddc, trudng phong, hodc pho phong) véi tham nién tdi thiéu 1a 2 ndm duge chon dé chic chin
rang ho s& c6 day dii nhimg hiéu biét vé doanh nghiép dé co thé dai dién doanh nghiép tra 10i khao
sat. Mot cude goi dién trude da dugce thuc hién dé thu hat sy hop tac, dong thoi, théng tin vé tinh bao
mat ctia cudc phong van dén cac dap vién. Phiéu khao sat dugc giri dén dia chi email ctia 500 dép
vién chap nhan tham gia khao sat. Ctr sau ba tudn, mot email nhic dugc giri dén nhimg nguoi chua
phéan hdi, sau hai lan nhic, va mot lan goi dién thoai, cudi cung, tac gia da thu dugc 103 phan hoi (dat
ty 1é phan hoi 1a 20,6%).

Do sb lwong phan hoi van con thap nén tac gia tiép tuc lién hé voi Hoi Tin hoc TP.HCM (The Ho
Chi Minh City Computer Association — HCA) dé duoc giri phiéu khao sat tryc tiép tai budi hop mat
dau nam cua cong ddng nganh CNTT — Tinh, thanh phia Nam. Nho véy, tic gia da thu thém duoc
149 phiéu phan hoi. Nhu vy, qua hai dot khao sat, tac gia co tat ca 252 phan hoi. Sau khi loai bo
nhitng phan hdi con thiéu nhiéu thong tin va nhiing phan hdi danh gia véi cing mot mirc do cho tat
ca cac phat biéu, tac gia c6 240 phan hdi hoan chinh dugc st dung trong phan tich dir liéu ¢ budc tiép
theo. Bang 1 trinh bay thong tin mau tir 240 phan hoi.

Dé kiém dinh chéch do khong phan hoi, tac gia dua trén thu tuc kiém tra tra 10i dau — cubi dé xuat
boi Armstrong va Overton (1977) dé so sanh su khéc biét giita 25% doanh nghiép phan héi dau tién
va 25% doanh nghiép phan hdi cudi cliing vé cac bién trong mé hinh, linh vic kinh doanh, tudi doanh

3 Hiép hdi Internet Viét Nam (Vietnam Internet Association — VIA), Hiép H&i Thuong mai Dién tir Viét Nam (Vietnam E-Commerce
Association — VECOM), Hiép hdi phan mém va dich vu CNTT Viét Nam (Vietnam Software and IT Services Association — VINASA),
Hiép hoi doanh nghiép dién tir Viét Nam (Vietnam Electronic Industries Association — VEIA), H&i V6 tuyén Dién tr Viét Nam (The
Radio and Electronics Association of Vietnam — REV), HGi truyén thong sé Viét Nam (Vietnam Digital Communications Association
— VDCA), Hoi Ty dong hoa Viét Nam (Vietnam Automation Association — VAA), Hiép héi An toan Thong tin Viét Nam (Vietnam
Information Security Association — VNISA), H&i Tin hoc Viét Nam (Vietnam Association for Information Processing — VAIP).
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nghiép, loai hinh s& hiru, va ) lugng lao dong tham gia bao hiém xa hoi. Kiém dinh ¢ cho thﬁy khong
¢6 su khéc biét nao c6 y nghia (p < 0,05), chimg to chéch do khong phan hoi khong xay ra trong
nghién ctru nay.

Bang 1.

Thong ké md ta mau (n = 240)
Thoéng tin doanh nghiép luif?lg Ty 1¢ (%) | Thong tin nguoi tra 101 luf;;)lg T((};)l)é
Linh vuc Vi tri cong viéc
Doanh nghiép phén cimg 18 7,5 Nha quén tri cip cao 28 11,7
Doanh nghiép phdn mém 45 18,8 Nha quan trj cip trung 212 88,3
Doanh nghiép noi dung sb 10 4,2 Trinh dg hoc vén
Doanh nghi¢p dich vu CNTT 71 29,5 Pai hoc 175 72,9
Doanh nghiép phén phéi CNTT 96 40,0 Sau dai hoc 65 27,1
Tuéi doanh nghiép Gioi tinh
<5 nim 122 50,8 Nam 193 80,4
6-10 nam 81 338 N 47 19,6
>10 ndm 37 15,4 Tham nién cong tac
Loai hinh so hiru 2-5 nam 173 72,1
Cong ty ¢b phan 120 50,0 6-10 nam 52 21,7
Cong ty TNHH 81 33,7 > 10 nam 15 6,2
Doanh nghiép tu nhan 39 16,3
S6 lao dgng dong bdo hiém xa hoi
50-100 lao dong 63 26,3
100-200 lao dong 128 53,3
> 200 lao dong 49 20,4

Tir két qua thong ké mau trén Bang 1 cho thay da sb cac doanh nghiép trong mau hoat dong trong
linh vye phan phdi CNTT (chiém 40,0%), dich vu CNTT (chiém 29,5%), san xuat phan mém (chiém
18,8%), san xuat phan cimg (chiém 7,5%), va cudi ciing, 1a cac doanh nghiép noi dung sd (chiém 4,2%).
Vé loai hinh s& hiru, 50% doanh nghiép tham gia khao sat 1a cong ty ¢ phan, 33,7% la cong ty TNHH,
16,3% la doanh nghiép tu nhan. Co 84,6% doanh nghiép c6 thoi gian hoat dong dudi 10 nam, va 15,4%
doanh nghiép da hoat dong trén 10 nam. Doanh nghiép ¢6 s6 lugng lao dong tham gia dong bao hiém
xa hoi dudi 200 lao dong (chiém 79,6%), trén 200 lao dong chiém 20,4%. Nhiing ty 1¢ nay 1a twong dbi
phi hop véi béo cao clia Vu CNTT — By Thong tin & Truyén théng ndm 20174 vé dic diém cac doanh
nghiép CNTT tai Viét Nam, ching to mau khao sat ¢ thé dai dién cho tong thé nghién ctu.

4 https://ictnews.vietnamnet.vn/cntt/ca-nuoc-co-tren-50-000-doanh-nghiep-hoat-dong-trong-linh-vuc-cntt-172024.ict
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Két qua théng ké vé nhimng nguoi phan hoi cho thdy c6 88,3% nguoi phan hdi 14 cac nha quan tri
cép trung, con lai 11,7% 14 nhitng nha quan trj cdp cao. V& trinh do hoc van, tat ca nhimng nguoi tra 1o
déu co bang dai hoc, trong d6, 27,1% di co bang sau dai hoc. Vé gii tinh, da s6 nguoi tra 161 1d nam
gi6i, nir gi6i chi chiém 19,6%. Cudi cing, da s6 nhitng ngudi phan hoi da lam viée trén 2 ndm, trong do
¢6 21,7% ngudi tham gia khao sat da lam viéce tir 6 ndm dén 10 nim. Véi két qua théng ké nhu trén, cho
thay nhitng ngudi tra 161 hoan toan c6 du hiéu biét vé van d& nghién ctru dé ¢ thé tra 10i bang cau hoi
khao sat.

3.2. Thang do

Dé do ludong mirc do sir dung thong tin KTQT pham vi rong, nghién ciru nay ké thira thang do cua
Chenhall va Morris (1986). Dy 1a mot thang do duge nhiéu nghién ctru trude day ké thira, vi du nhu:
Agbejule (2005), Soobaroyen va Poorundersing (2008), Nguyén Phong Nguyén va Poan Ngoc Qué
(2016), Nguyen va cong su (2017), Nguyen (2018). Tiép d6, dé do ludng nang luc dong ciia cac doanh
nghiép CNTT Viét Nam, tac gia da ké thira thang do nang lyc dong van dung & cac thi truong méi
n6i nhu: Thi truong Trung Qubc tir nghién ciru ctia Li va Liu (2014), day 1a thang do dwoc phat trién
trén co so tong hop va diéu chinh tir cac thang do cta Neill va cong sur (2007), Judge va Miller (1991),
Sharfman va Dean (1997). Cudi cung, tac gia ké thira thang do tir nghién ciru ciia Li va Zhou (2010)
dé do luong lgi thé canh tranh dya trén danh gi4 ctia nhitng nha quan trj vé lgi thé khac biét va chi
phi ctia doanh nghiép so v6i cac ddi thii canh tranh chinh trong ba ndm gan nhét.

Trong nghién ctru nay, tac gia sir dung phan mém SmartPLS 3.2.1 dé danh gia cac mo hinh do
luong va kiém dinh cac gia thuyét vé anh huong tryc tiép. Dong thoi, phan mém SPSS 20.0 duoc sir
dung dé thyc hién budc thong ké mé ta va kiém dinh vai trd trung gian ciia ning luc dong.

Béng 2 trinh bay két qua danh gi4 thang do cho cac bién. Theo d6, do tin cdy tong hop (CR) cua
céc bién déu cao hon 0,70 (tir 0,85 dén 0,92) va hé sé Cronbach’s Alpha déu 16n hon 0,70 (tir 0,77
dén 0,89), chimng to thang do c6 do tin cdy cao (Hair va cong su, 2017). Bén canh do, thang do cho
céc bién trong mo hinh ciing dat duoc gia tri hoi tu vi két qua phan tich cho théy hé s6 tai cua tat ca
céc bién quan sat déu nam trong khoang tir 0,61 dén 0,86, 16n hon ngudng 0,50 (Hulland, 1999). Gia
tri ¢-test cua tat ca cac bién quan sat thudc khoang tir 10,54 dén 47,15, thoa man diéu kién 16n hon
1,96 dé c6 y nghia thong ké. Phuong sai trich binh quan (AVE) cao hon ngudng tbi thiéu 0,50 (tir
0,58 dén 0,64) (Hair va cong su, 2017).

Béng 2.
Két qua danh gia thang do

Bién quan sat Hé sb tai t-test

Thong tin KTQT pham vi réong (AVE = 0,64; CR = 0,88; CA = 0,81)
Théng tin lién quan dén nhing sy kién c6 thé xay ra trong tuong lai. 0,86 47,15

Thong tin phi tai chinh lién quan dén san phém va thi truong, vi du nhu: Thi 0,75 20,30
phén, téc d6 ting truong thi phin.

Thong tin phi tai chinh khac, vi du nhu: Thi hiéu khach hang, cac mdi quan h¢ 0,75 23,06
gitta nhan vién, thai d§ clia co quan quan ly va cac hi¢p héi nguoi tiéu dung,
mbi de doa canh tranh.

32



Lé Mdng Huyén & Nguyén Phong Nguyén (2019) JABES 30(9) 22-44

Bién quan sat Hé sb tai t-test
Thong tin vé nhimg yéu t& vi md bén ngoai doanh nghiép, vi du: Tinh hinh kinh 0,84 35,60
té, su gia tdng dan sé, su phat trién vé cong nghé.

Néing liec tir duy chién lieoc (AVE = 0,64; CR = 0,92; CA = 0,89)

Doanh nghiép cua 6ng/ba c6 thé cam nhan dugc sy thay ddi ciia méi trudng 0,77 25,40
nhanh hon so véi cdc dbi thi canh tranh.

Doanh nghiép ciia ong/ba thudng o chirc céc cude hop dé thao luan vé nhu cu 0,80 29,58
thi truong.

Doanh nghiép ctia dng/ba c6 thé hiéu 15 v& nhiing tic déng ctia méi trrdng bén 0,82 38,74
trong va bén ngoai.

Doanh nghiép ciia éng/ba c6 thé cam nhén duoc nhimg co hoi va thach thirc 0,79 25,43
tiém 4n 16n.

Doanh nghiép ctia 6ng/ba c6 hé théng théng tin quan trj hoan héo. 0,80 26,21
Doanh nghiép ctia dng/ba c6 kha ning quan sat va danh gia tot. 0,84 41,80
Néng liec ra quyét dinh kip thoi (AVE = 0,59; CR = 0,85; CA = 0,77)

Doanh nghiép ctia 6ng/ba cé thé giai quyét cac xung dot mot cach nhanh chong 0,77 23,98
trong qua trinh ra quyét dinh chién hugc.

Trong nhiéu trwong hop, doanh nghiép ciia 6ng/ba c6 thé dua ra quyét dinh kip 0,81 25,75
thoi dé giai quyét cac van d& chién lugc.

Doanh nghiép ctia 6ng/ba c6 thé khic phuc nhanh chéng sy khong hai long cua 0,78 28,55
khéch hang.

Doanh nghiép ctia 6ng/ba ¢ thé t§ chirc lai ngudn lyc kip thoi dé giai quyét su 0,72 15,86
thay dbi ctia méi trudng.

Néing lec thuee hién sy thay d6i (AVE = 0,62; CR = 0,89; CA = 0,85)

Nhiing thay déi chién lugc cta doanh nghiép ong/ba c6 thé dugc thyc hién mot 0,77 25,41
cach hi¢u qua.

Céc bd phén chirc ning khic nhau trong doanh nghiép ctia éng/ba hop tac tt 0,86 44,60
v6i nhau trong viée thuc hién thay ddi chién luoc.

Céc b phan chuc nang khac nhau trong doanh nghiép cua 6ng/ba giup dé nhau 0,81 31,30
trong viéc thuc hién thay di chién lugc.

Doanh nghiép ctia 6ng/ba c6 hé thng kiém soat va khen thuéng thich hop. 0,74 20,87
Doanh nghiép ctia 6ng/ba co thé cai thién viéc thuc hién sy thay déi chién lugc 0,77 17,14
mdt cach hi¢u qua.

Loi thé chi phi (AVE = 0,58; CR = 0,85; CA =0,77)

Chi phi sédn xuét ciia doanh nghiép 6ng/ba thip hon so vi cac dbi thii canh tranh 0,61 10,54

trong nganh.
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Bién quan sat Hé sb tai t-test
Quy trinh san xuét ndi b hiéu qua da giap doanh nghiép ciia 6ng/ba giam gia 0,78 26,05
thanh san pham.

San xuét quy mé 16n di gitip doanh nghiép cua 6ng/ba dat duoc loi thé v& chi phi. 0,82 36,28
Doanh nghiép ctia 6ng/ba dat dugc vi tri din diu chi phi trong nganh. 0,84 36,72

Loi thé khdc biét (AVE = 0,61; CR = 0,86; CA = 0,79)

So vdi cac san phdm/dich vu canh tranh, san phim/dich vu ciia doanh nghiép 0,81 34,53
cua 6ng/ba mang lai 191 ich vuot trdi cho khach hang.

San phamy/dich vu ciia doanh nghiép 6ng/ba 1a duy nhit va khong ai ngoai doanh 0,77 28,17
nghiép ciia 6ng/ba c6 thé cung cép dugc.

Doanh nghiép cia 6ng/ba nd luc rit nhiéu trong vi¢c xay duyng thuong hi¢u 0,80 28,34
manh, khong ai c6 thé d& dang sao chép dugc.

Doanh nghiép cua 6ng/ba phan bi¢t thanh cong véi cac doanh nghi¢p khéac thong 0,74 20,94
qua céac chién dich quang c4o va khuyén mai.

Ghi chit: AVE: Phuong sai trich binh quan; CR: B9 tin cdy tong hop; CA: Hé s6 Cronbach’s Alpha.

Dé khing dinh rang mot bién nghién ciru 1a duy nhét va phan anh hién twong khac biét so voi cac
bién khac trong mo hinh, tac gia da danh gid gia tri phan biét ciia cac thang do thong qua hé s tai
chéo, cac tidu chi Fornell-Larcker, va hé s Heterotrait-Montrait (HTMT) (Hair va cong su, 2017).

- Thir nhat, hé s6 tai chéo cuia mot bién ludn 16n hon tat ca cac hé sd tai cua no trén cac bién con
lai (Hair va cong su, 2017). Hon nita, chénh léch giira hé sd tai chéo cua timg bién voi hé sb tai cia
no6 trén cac bién con lai déu cao hon 0,20, thé hién sy phan biét giita cac bién trong mo hinh
(Chin, 1998).

- Thit hai, trong Bang 3, gia tri can bac hai phuong sai trich binh quan ciia cc bién déu nam trong
khoang tir 0,77 dén 0,80, va déu 16n hon hé sb twong quan ciia cac bién (tir 0,48 dén 0,62). Hé s6
tuong quan cua cac bién (cac s6 nam dudi dudng chéo) déu nhé hon do tin cay tong hop (thé hién
trong Bang 2 v&i gié tri tir 0,85 dén 0,92) (Fornell & Larcker, 1981).

- Thit ba, gia tri ciia hé s6 HTMT dugc in nghiéng trong Bang 3 dao dong tir 0,59 dén 0,78, nho
hon mtc 0,90 (Henseler va cong su, 2015). Véi két qua phan tich nhu trén, chimg to rang thang do
cho cac bién trong mé hinh nghién ciru ¢ gia tri phan biét.

Béng 3.
Ma tran tuong quan danh gia gia tri phan biét cta thang do

, Gia tri Do léch
Céc bién \ SCOPE SSMC TDMC CIC COST DIFF
trung binh chuan

SCOPE 3,43 0,64 0,80
SSMC 3,53 0,69 0,51 0,80
0,59
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, Gia tri Do léch
Céc bién X SCOPE SSMC TDMC CIC COST DIFF
trung binh chuan

TDMC 341 0,66 0,48 0,54 0,77
0,60 0,65
CIC 3,28 0,70 0,62 0,57 0,51 0,79
0,75 0,66 0,62
COST 3,40 0,62 0,59 0,66 0,57 0,55 0,77
0,74 0,77 0,73 0,67
DIFF 3,36 0,70 0,58 0,57 0,57 0,58 0,61 0,78
0,72 0,68 0,73 0,70 0,78

Ghi chii: SCOPE: Thong tin KTQT pham vi rong; SSMC: Néng lyc tu duy chjén luge; TDMC: Ning luc ra quyét dinh kip
thoi; CIC: Nang luc thuc hién su thay doi; COST: Loi thé chi phi; DIFF: Loi thé khac biét;

S trén duong chéo (in ¢am) 1a cin bac hai clia phuong sai trich binh quan (AVE);
Sb & dudi dudng chéo (in thuong) 1a hé s6 twong quan giira cac bién;
Sb dudi dudng chéo (in nghiéng) 1a hé s HTMT.

3.3, Kiém dinh chéch do phwong phdp

Vi nghién ctru chi chon mdt nguoi dai dién cho doanh nghiép dé tra 1oi phiéu khao sat nén diéu
nay c6 thé khién cho két qua nghién ctru bi phién dién do mbi tuong quan tiém ning giira bién doc
1ap va bién phuy thudc (Podsakoff va cong sw, 2003). Tuy vay, nhiing lo ngai vé van dé chéch do
phuong phap trong nghién ctru nay 1a khong can thiét, boi vi két qua phan tich nhan t6 don Harman
trén phan mém SPSS 20.0 chi ra rang khong ¢6 yéu td nao chiém phan 16n phuong sai, nhan t6 dau
tién chi chiém 39,73% phuong sai trich trong tong sd phuong sai trich ciia mé hinh 14 61,09%.

3.4.  Banh gia do phu hop cua mé hinh

Céc tiéu chi thuong dugc dung dé danh gia d6 phu hop ciia mé hinh nhu kiém tra hién tugng da
cong tuyén, gid tri R? diéu chinh va hé s6 can bac hai phan du trung binh chuan héa (The Standardized
Root Mean Square Residual — SRMR) (Hair va cong su, 2017). Dau tién, khong co van dé da cong
tuyén giita cac bién doc 1ap vi gia tri ctia hé s6 phong dai phwong sai (VIF) ndm trong khoang tir 1,41
dén 2,56, thép hon so véi mire téi da 5 (Hair va cong su, 2017). Bén canh do, gia tri R? diéu chinh (56
trong hinh chit nhat & Hinh 2) cta cac bién phu thugc déu 16n hon ngudng tdi thiéu 0,10 (tir 0,23 dén
0,52), va h¢ s6 SRMR nho hon ngudng 0,08 (Henseler va cong su, 2016), chimg to mo hinh nghién
ctru phu hop véi dir liéu dugce thu thap tir cac doanh nghi¢p CNTT Viét Nam.

4. Két qua kiém dinh cac gia thuyét nghién ciru

4.1.  Két qua kiém dinh cdc gia thuyét vé anh hiong truec tiép

Tac gia dya vao gia tri cta hé sb P va gia tri t trén cac duong dan PLS trong mo hinh (Hinh 2) dé
két luan vé mdi quan hé truc tiép giita cac bién nghién ctru.
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SSMC
0,26 0,42 (6,31)
0,51
(10,95) COST
024 (3,92) 0.52
0,28 (10,65 TDbMC
SCOPE > 023
DIFF
047
0,62 (15.64)
cIc
039 0,29 (4,02)

Hinh 2. Két qua kiém dinh céc gia thuyét vé mbi quan hé tryc tiép
Ghi chi: SCOPE: Thong tin KTQT pham vi rong; SSMC: Nang luc tu duy chién lugc; TDMC: Ning luc ra quyét dinh kip thoi;
CIC: Nang luc thuc hién sy thay doi; COST: Loi thé chi phi; DIFF: Loi thé khac biét;
S trén duong din ngoai ddu ngodc don 1a hé sb p;
S trong déu ngodc don 1a gia tri t;
S trong hinh chit nhat 4 R? diéu chinh.

V6i két qua duoc thé hién trén Hinh 2 cho thiy tat ca cac gia thuyét vé mbi quan hé tryuc tiép giita
céc bién déu duoc ung ho voi mire ¥ nghia thong ké 14 1% (tat ca cac gia tri t déu 16n hon 2,58). Gia
tri clia cac hé s6 B déu mang diu dwong, chimg t6 cic bién nghién ctru c6 mdi quan hé cung chiéu.
Két qua kiém dinh ting ho cac gia thuyét Hia, Hib va Hic c6 thé két luan rang mic do sir dung thong
tin KTQT pham vi rong c6 anh hudng cung chiéu dén nang luc tu duy chién luoc (B=0,51; t=10,96),
nang lyc ra quyét dinh kip thoi (B = 0,28; t = 10,65) va nang luc thuc hién sy thay doi B=0,62;t=
15,64). Két qua trén Hinh 2 ciing cho thdy nang luc tu duy chién lugce ¢6 danh huéng cing chiéu dén
¢4 hai loi thé chi phi (B =0,42; t = 6,81) va loi thé khac biét (B = 0,24; t = 3,92), do 0, cac gia thuyét
Hza va Hab dugce tng hd. Cac gia thuyét Hsa va Ha, dugc tng hd, chimg to nang luc ra quyét dinh kip
thoi c6 anh hudng cliing chidu dén loi thé chi phi (B = 0,24; t = 3,94) va loi thé khac biét (B = 0,29; t
= 4,70). Cubi cung, nang lyc thyuc hién sy thay doi cling c6 anh hudng cing chiéu dén lgi thé chi phi
(B=0,19; t = 3,99) va loi thé khac biét (B = 0,29; t = 4,07), ching t6 cac gia thuyét Haa va Hap duoc
ung ho.

4.2, Két qua kiém dinh vai tro trung gian ciia nang luc dong

bé chung minh vai tro trung gian ctia nang lyc dong, tac gia da thuc hién hai lan kiém dinh
Bootstrap vi 5.000 1an ldp trén phan mém SPSS 20.0 véi chirc ning Process Macro (chon mé hinh
4 trong s6 92 mé hinh dugc thiét 1ap san trén chirc ning nay) (Hayes, 2018; Zhao va cong su, 2010).
Két qua kiém tra vai tro trung gian ciia ning lyc dong cho mdi quan hé giira thong tin KTQT va lgi
thé canh tranh dugc trinh bay trong Bang 5.
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Bang 5.

Két qua kiém dinh vai trd trung gian cua niang luc dong
. i DIFF COST
Anh huong gian tiép

B Khoang tin cay 95% B Khoang tin cdy 95%

SCOPE 0,36 [0,25; 0,49] 0,31 [0,21; 0,41]
SSMC 0,11 [0,05; 0,19] 0,17 [0,10; 0,25]
TDMC 0,13 [0,07;0,21] 0,10 [0,04; 0,16]
CIC 0,12 [0,01; 0,22] 0,04 [-0,03; 0,11]

Ghi chi: SCOPE: Thong tin KTQT pham vi rong; SSMC: Néng lyc tu duy chjén luge; TDMC: Ning luc ra quyét dinh kip
thoi; CIC: Nang luc thuc hién su thay doi; COST: Loi thé chi phi; DIFF: Loi thé khac biét.

Két qua kiém dinh Bootstrap 1an thir nhat cho biét tong anh huong gian tiép ctia thong tin KTQT
pham vi rong dén lgi thé khac biét thong qua ba bién trung gian (Nang Iyc tu duy chién lugc, ning
luc ra quyét dinh kip thoi, va ning luc thyc hién sy thay d6i) 1a 0,36. Trong d6, anh huéng gian tiép
cua thong tin KTQT pham vi rong dén loi thé khac biét thong qua nang lyc tu duy chién lugc 12 0,11,
thong qua nang lyc ra quyét dinh kip thoi 1a 0,13, va thong qua nang lyc thuc hién sy thay d6i1a 0,12.
Céc anh huéng gian tiép déu c6 y nghia thong ké vi khoang tin cay 95% dao dong tir 0,01 dén 0,49,
khong chira gia tri 0. Bén canh d6, anh huéng truc tiép cua thong tin KTQT pham vi rong va loi thé
khac biét 1a tich cuc (B = 0,26) va cling chiéu v6i dnh hudng gian tiép nén c6 thé két luan rang ba bién
nang lyc tu duy chién lugc, nang lyc ra quyét dinh kip thoi, va nang luc thyc hién sy thay doi dong
vai trd trung gian bd sung cho moi quan h¢ giita thong tin KTQT pham vi rong va loi thé khac biét.

Két qua kiém dinh Bootstrap 1an hai cho biét tong anh huong gian tiép ciia thong tin KTQT pham
vi rong dén loi thé chi phi thdng qua nang lyc tu duy chién lugc, nang lyc ra quyét dinh kip thoi, va
nang lyc thyc hién sy thay d6i 1a 0,31. Trong d6, anh huéng gian tiép ctia thong tin KTQT pham vi
rong dén lgi thé chi phi théng qua ning luc tu duy chién luoc 14 0,17, thong qua ning luc ra quyét
dinh kip thoi 14 0,10, va thong qua nang luc thyc hién sy thay doi 1a 0,04. Khoang tin cdy ctia cac anh
huéng gian tiép ctia thong tin KTQT pham vi rong dén loi thé chi phi thong qua ning luc tur duy chién
lugc va nang lyc ra quyét dinh kip thoi dao dong tir 0,04 dén 0,25 (khong chira gia tri 0), riéng anh
huéng gian tiép cua thong tin KTQT pham vi rong dén lgi thé chi phi théng qua ning luc thyc hién
su thay d6i khong c6 ¥ nghia thong ké vi khoang tin ciy c6 chira gid tri 0 (tir —0,03 dén 0,11). Két
hop véi két qua anh hudng truc tiép cia thong tin KTQT pham vi rong dén lgi thé chi phi 1a cing
chiéu (B = 0,25), tac gia két luan rang ning lyc tu duy chién lugc va ning luc ra quyét dinh kip thoi
1a trung gian bo sung, con nang lyc thyc hién sy thay doi khong phai 1a trung gian cho méi quan hé
giita thong tin KTQT pham vi rong va lgi thé chi phi.

5. Thao luan va két luan

Nghién ciru nay duoc thyc hién dé kiém tra cac mdi quan hé giira thong tin KTQT pham vi rong,
nang lyc dong, va lgi thé canh tranh, dic biét 1a xem xét vai trd trung gian cua nang luc dong trong
mdi quan hé nay. Két qua kiém tra cac dudng dan tryc tiép cho biét mirc d¢ sir dung thong tin KTQT
pham vi rong c6 mbi quan hé cting chiéu véi ca ba loai nang lyc dong. Trong d6, thong tin KTQT co
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anh huéng manh nhat dén nang luc thuc hién sy thay ddi (B = 0,62), tiép dén 1a ning luc tu duy chién
luge (B = 0,51), va cudi cing, 14 ning luc ra quyét dinh kip thoi (B = 0,28). Qua do, két qua nghién
clru ndy cling v6i mot sé nghién ctru khac (vi du nhu: Henri, 2006; Tran Thi Yén & Nguyén Phong
Nguyén, 2019; Yuliansyah va cong su, 2019) cho thay vai tro ciia thong tin KTQT trong viéc thic
day cac nang lyc cua to chirc.

Tiép 0, ca ba loai ning luc dong déu c6 anh hudng truc tiép cung chidu dén loi thé canh tranh
cua cac doanh nghi¢p CNTT Viét Nam. Cu thé, nang lyc tu duy chién luge ¢ anh hudng manh hon
dén loi thé chi phi (B = 0,42) so v6i loi thé khac biét (B = 0,24). Nguoc lai, nang luc ra quyét dinh kip
thoi c6 anh hudng manh hon dén loi thé khac biét (B = 0,29) so véi loi thé chi phi (B = 0,24). Ciing
gidng nhu nang lyc ra quyét dinh kip thoi, nang luc thyuc hién sy thay doi 1a can thiét hon cho lgi thé
khac biét (B = 0,29) so vdi lgi thé chi phi (B = 0,19). Két qua nay phi hop v6i két qua cia mot s6
nghién ctu duoc thyc hién trong nén kinh t& méi ndi (vi du nhu: Li & Liu, 2014; Wu, 2010), va qua
d6, nghién ciru nay cang khang dinh ring niang luc dong dong mét vai trd quan trong trong viéc dat
dugc 1oi thé canh tranh cuia cac doanh nghiép CNTT hoat dong trong mt thi trudng méi noi.

Cudi cung, két qua kiém dinh vai trd trung gian ciia ba loai ning lyc dong chi ra rang: (1) Ca ba
loai nang lyc dong déu c6 vai tro trung gian bd sung cho mdi quan hé giira thong tin KTQT pham vi
rong va loi thé khac biét; (2) Chi co nang lyc tu duy chién luge va nang lyc ra quyét dinh kip thoi
méi ¢ vai tro trung gian bo sung trong mdi quan hé giita thong tin KTQT pham vi rong va lgi thé chi
phi. Trong khi d6, nang luc thyuc hién sy thay d6i khong ¢ vai trd trung gian trong mdi quan hé giita
thong tin KTQT pham vi rong va loi thé chi phi; (3) Bén canh anh hudng gian tiép, anh huéng truc
tiép gitra thong tin KTQT va loi thé canh tranh (bao gom ca lgi thé chi phi va lgi thé khéac biét) 1a
cung chiéu va c6 y nghia thong ké. Tir két qua nghién ctru niy cho thiy van con mot hodc nhiéu bién
trung gian khac chua dugce kham phé trong nghién ctru nay (Zhao va cong su, 2010). Voi két qua
nghién ctru nhu trén, nghién ciru nay cung cip mot sd ham ¥ 1y thuyét ciing nhu ham y quan 1y
nhu sau:

5.1. Hamy Iy thuyét

- Thir nhat, day 1a mot trong sd it nhitng nghién ciru KTQT van dung két hop quan diém co s&
nguon lyc va quan diém nang lyc dong ciing nhu danh gia sy tich hop ciia ching trong ciing mot mo
hinh. Néu nhu nhitng nghién ctiru KTQT trudc day da cho thiy mbi quan hé cing chiéu giita thong
tin KTQT va két qua t6 chirc nhu: Loi thé canh tranh (Bruggeman & van der Stede, 1993), hoic két
qua hoat dong kinh doanh (Baines & Langfield-Smith, 2003; Cadez & Guilding, 2008; Chenhall &
Langfield-Smith, 1998; Chong & Chong, 1997; Nguyen, 2018), thi gi¢ day, nghién clru nay giai thich
rd rang hon vé 1y do doanh nghiép CNTT st dung h¢ thong tin KTQT dé co dugc loi thé canh tranh,
d6 1a nho thic dy nang lyc dong. Qua do, két qua nghién ctru khang dinh vai tro trung gian cia ning
lyc dong trong mbi quan hé giita thong tin KTQT va lgi thé canh tranh trong cc doanh nghiép CNTT.
Dong thoi, két qua nghién ciru cling 1am rd nét tim quan trong ciia nang luc dong & cac doanh nghiép
CNTT trong bdi canh méi truong kinh doanh ctia nganh CNTT dang bién d6i khong ngimg.

- Thit hai, dwa vao quan diém ning luc dong, két qua ctia nghién ciru nay da chimg minh ning luc
dong 1a mot nguén luc loi thé canh tranh trong bdi canh van dung KTQT tai cac doanh nghiép CNTT
& mot thi truong méi ndi nhur Viét Nam. Theo d6, cac doanh nghiép CNTT can phai nhanh chong tich
hop, hoc hoi cling nhu dinh dang lai cac ngudn luc bén trong va ngudn lyc bén ngoai dé thich nghi
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v6i nhitng thay d6i nhanh chong cua moi truong, va nhd d6, nang cao 1gi thé canh tranh (Efrat va
cong su, 2018; Li & Liu, 2014; Wu, 2010). Tuy nhién, mot cau hdi quan trong 1a lam thé nao cac
doanh nghiép CNTT & Viét Nam c6 thé duy tri va phét trién nang lyc dong. Két qua nghién ctru nay
cung cAp cau tra 1oi rang thong tin KTQT la mot trong nhiing yéu t6 c6 thé giup cho doanh nghiép
CNTT thyc hién diéu nay. Qua do6, két qua nghién ctru ndy ciing véi mot sd nghién ciru di duoc thuc
hién trudce day (vi du: Henri, 2006; Lin & Wu, 2014; Wu va cdng sy, 2016; Wu, 2010) cung cép béng
ching manh mé& vé dudong dan “Ngudn luc td chirc — Nang luc t6 chirc — Loi thé canh tranh” & thi
truong mai ndi nhu Viét Nam.

5.2. Hamy quan ly

Bén canh d6, két qua nghién ctru niy ciing mang lai ham y quan 1y cho cic doanh nghiép CNTT
tai Viét Nam. Cuy thé, nghién ctu da chirng minh thong tin KTQT 1a mot nguén lyc c6 tac dung thuc
day nang lyc dong. Nho d6, doanh nghiép co thé phat huy dugc loi thé canh tranh trén thi truong. Do
vay, trudc cudc cach mang cong nghiép 1an thir 4 v6i sy phat trién vuot bac ciia khoa hoc cong nghé
va canh tranh qudc té ngay cang khdc liét, cac doanh nghiép CNTT tai Viét Nam budc phai thiét ké
hé thong thong tin KTQT theo pham vi rong. Thong tin KTQT khong chi bao gdm thong tin tai chinh
truyén thong ma con 1a théng tin phi tai chinh, khong chi thong tin qua khir ma ca thong tin dinh
huéng tuong lai, khong chi thong tin trong noi bd doanh nghiép ma con bao gdbm ca thong tin vé thi
truong, thong tin khach hang, va thong tin lién quan dén ddi thi canh tranh. Co nhu vay, cic doanh
nghiép CNTT Viét Nam mdi nang cao nang luc t6 chirc va chiém duoc loi thé canh tranh dé khong
chi c6 thé ton tai ma con phat trién bén viing trén thi trudng.

5.3, Han ché nghién ciru va dé xudt huwéng nghién civu tiép theo

Nghién ciru nay cua tac gia c6 mot so han ché sau:

- Thit nhat, quy md mau nghién ctru nho (n = 240) va dugc chon theo phuong phap thuan tién, do
véy, ¢ thé khong dai dién hoan toan cho tong thé.

- Thit hai, tic gia chi tap trung vao khia canh théng tin KTQT pham vi rong, cac nghién ciru tiép
theo c6 thé danh gia ca bon khia canh thong tin da dugc dé xuat boi Chenhall va Morris (1986) dé co
mdt cai nhin day du hon (Agbejule, 2005; Nguyén Phong Nguyén & Poan Ngoc Qué, 2016; Nguyen,
2018; Soobaroyen & Poorundersing, 2008).

- Thir ba, nghién ctiru nay thu thap dir li¢u khao sat tai mot thoi diém, co thé gap han ché trong
viéc phan dnh mbi quan hé giira mirc d9 st dung thong tin KTQT va két qua hoat dong kinh doanh.
Nhing nghién ciru tiép theo ¢6 thé khic phuc nhugc diém nay thong qua sir dung dit liéu thu thap tai
nhiéu thoi diém khéc nhau.

- Cuoi ciing, két qua phan tich va phan loai trung gian theo dé xuat ctia Zhao va cong su (2010)
cho thay duong dan tryc tiép giita thong tin KTQT va loi thé canh tranh khi c6 sy xuat hién ciia bién
trung gian van con c6 y nghia thong ké. Diéu nay ham y rang van con mot hodc nhidu nhan tb trung
gian khac trong mbi quan hé giita thong tin KTQT va lgi thé canh tranh chua dugc kham phé trong
nghién ciru nay. Do vy, két qua nghién ctru nay ciing 1a dong luyc dé thu hit nhitng nha nghién ciru
trong tuong lai tiép tuc tim hiéu dé kham phé cc nhan t6 trung gian khac, chang han nhu: Loi thé thé
ché (Li & Zhou, 2010). Loi thé thé ché mang lai hai loi ich co ban cho cac doanh nghiép, d6 1a: D&
dang s hitu dugc nhimg nguén lyc khan hiém, va nhan duge sy hd trg tir cac co quan quan 1y (Li &
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Zhou, 2010). Dbi véi cac doanh nghiép CNTT, c6 mbi quan hé tét v6i cac co quan quan 1y s& gitp
ho dé& dang tiép can duoc cac goi hd trg tin dung, quyén st dung dat, gidy chimg nhan ban quyén ciing
nhu dé dang ¢ dugc cac hop dong cung cap dich vu CNTT cho cac co quan nha nudcl

Cha thich

Nghién ctru nay dugc thuc hién doc 1ap boi ThS. L& Mong Huyén, NCS Truong Pai hoc Kinh té
TP. H6 Chi Minh, va TS. Nguyén Phong Nguyén, Truong Dai hoc Kinh té TP. Ho Chi Minh. Nghién
ctru nay khong nhan ngudn tai trg nao.

Tai liéu tham khao
Agbejule, A. (2005). The relationship between management accounting systems and perceived
environmental uncertainty on managerial performance: A research note. Accounting and Business

Research, 35(4), 295-305.

Armstrong, J. S., & Overton, T. S. (1977). Estimating nonresponse bias in mail surveys. Journal of
Marketing Research, 14(3), 396—402.

Bach Ngoc Hoang Anh. (2018). Anh huéng ciia ning luc canh tranh dén két qud hoat dong ciia doanh
nghiép.: Truong hop cac khdach san tai tinh Lam Pong. Luan an Tién si, Truong Pai hoc Kinh té
TP. H6 Chi Minh.

Baines, A., & Langfield-Smith, K. (2003). Antecedents to management accounting change: A
structural equation approach. Accounting, Organizations and Society, 28(7-8), 675—-698.

Barney, J. (1991). Firm resources and sustained competitive advantage. Journal of Management,
17(1), 99-120.

Barney, J. (2001). Resource-based theories of competitive advantage: A ten-year retrospective on the
resource-based view. Journal of Management, 27(6), 643—650.

Barreto, I. (2010). Dynamic capabilities: A review of past research and an agenda for the future.
Journal of Management, 36(1), 256-280.

Bisbe, J., & Otley, D. (2004). The effects of the interactive use of management control systems on
product innovation. Accounting, Organizations and Society, 29(8), 709-737.

Bo Ké hoach va Pau tu. (2019). Sdch tring doanh nghiép Viét Nam nam 2019. Ha Noi: NXB
Thong ké.

Bruggeman, W., & van der Stede, W. (1993). Fitting management control systems to competitive
advantage. British Journal of Management, 4(3), 205-218.

Cadez, S., & Guilding, C. (2008). An exploratory investigation of an integrated contingency model
of strategic management accounting. Accounting, Organizations and Society, 33(7-8), 836—863.

Calantone, R. J., Cavusgil, S. T., & Zhao, Y. (2002). Learning orientation, firm innovation capability,
and firm performance. Industrial Marketing Management, 31(6), 515-524.

Chenhall, R. H. (2005). Integrative strategic performance measurement systems, strategic alignment

of manufacturing, learning and strategic outcomes: An exploratory study. Accounting,
Organizations and Society, 30(5), 395-422.

40



Lé Mdng Huyén & Nguyén Phong Nguyén (2019) JABES 30(9) 22-44

Chenhall, R. H., & Langfield-Smith, K. (1998). The relationship between strategic priorities,
management techniques and management accounting: An empirical investigation using a systems
approach. Accounting, Organizations and Society, 23(3), 243-264.

Chenhall, R. H., & Langfield-Smith, K. (2003). Performance measurement and reward systems, trust,
and strategic change. Journal of Management Accounting Research, 15(1), 117-143.

Chenhall, R. H., & Morris, D. (1986). The impact of structure, environment, and interdependence on
the perceived usefulness of management accounting systems. Accounting Review, 61(1), 16-35.

Chin, W. W. (1998). Issues and opinions on structural equation modeling. MIS Quarterly, 22(1), 7-16.

Chong, V. K. (1996). Management accounting systems, task uncertainty and managerial performance:
A research note. Accounting, Organizations and Society, 21(5), 415-421.

Chong, V. K., & Chong, K. M. (1997). Strategic choices, environmental uncertainty and SBU
performance: A note on the intervening role of management accounting systems. Accounting and
Business Research, 27(4), 268-276.

Deeds, D. L., DeCarolis, D., & Coombs, J. (2000). Dynamic capabilities and new product
development in high technology ventures: An empirical analysis of new biotechnology firms.
Journal of Business Venturing, 15(3), 211-229.

DeSarbo, W. S., Anthony Di Benedetto, C., Song, M., & Sinha, 1. (2005). Revisiting the miles and
snow strategic framework: Uncovering interrelationships between strategic types, capabilities,
environmental uncertainty, and firm performance. Strategic Management Journal, 26(1), 47-74.

Doan, T. H. V., & Bui, T. L. U. (2017). Factors affecting innovation capacity in Vietnamese southern
high technology industries. Journal of Economic Development, 24(3), 66-93.

Doan, T. H. V., Ha-Nguyen, T. T., & Bui, N. L. U. (2019). The relationship between international
diversification, innovation performance and firm performance: An empirical analysis among
hardware companies. Journal of Asian Business and Economic Studies, 25(2), 66-90.

Efrat, K., Hughes, P., Nemkova, E., Souchon, A. L., & Sy-Changco, J. (2018). Leveraging of dynamic
export capabilities for competitive advantage and performance consequences: Evidence from
China. Journal of Business Research, 84, 114—124.

Eisenhardt, K. M., & Martin, J. A. (2000). Dynamic capabilities: What are they?. Strategic
Management Journal, 21(10-11), 1105-1121.

ELavie, D. (2006). Capability reconfiguration: An analysis of incumbent responses to technological
change. Academy of Management Review, 31(1), 153-174.

Ethiraj, S. K., Kale, P., Krishnan, M. S., & Singh, J. V. (2005). Where do capabilities come from and
how do they matter? A study in the software services industry. Strategic Management Journal,
26(1), 25-45.

Fornell, C., & Larcker, D. F. (1981). Structural equation models with unobservable variables and
measurement error: Algebra and statistics. Journal of Marketing Research, 18(3), 382—388.

Hair, J. F., Hult, G. T. M., Ringle, C. M., & Sarstedt, M. (2017). A4 Primer on Partial Least Squares
Structural Equation Modeling (PLS-SEM). USA: SAGE Publications, Inc.

41



Lé Mdng Huyén & Nguyén Phong Nguyén (2019) JABES 30(9) 22-44

Hao Linh. (2017). Vai tro cua cong nghé thong tin trong cach mang cong nghiép 4.0 ¢ Viét Nam.
Truy cap ngay 04/4/2019, tu http://tiasang.com.vn/-doi-moi-sang-tao/Vai-tro-cua-CNTT-trong-
CMCN-40-0-Viet-Nam-10862

Hayes, A. F. (2018). Introduction to mediation, moderation, and conditional process analysis: A
regression-based approach. New York: Guilford Press.

Helfat, C. E., Finkelstein, S., Mitchell, W., Peteraf, M., Singh, H., Teece, D., & Winter, S. G. (2007).
Dynamic capabilities: Understanding strategic change in organizations. USA: Blackwell
Publishing.

Henri, J.-F. (2006). Management control systems and strategy: A resource-based perspective.
Accounting, Organizations and Society, 31(6), 529-558.

Henseler, J., Hubona, G., & Ray, P. A. (2016). Using PLS path modeling in new technology research:
Updated guidelines. Industrial Management & Data Systems, 116(1), 2-20.

Henseler, J., Ringle, C. M., & Sarstedt, M. (2015). A new criterion for assessing discriminant validity
in variance-based structural equation modeling. Journal of the Academy of Marketing Science,
43(1), 115-135.

Hidalgo-Pefiate, A., Padron-Robaina, V., & Nieves, J. (2019). Knowledge as a driver of dynamic
capabilities and learning outcomes. Journal of Hospitality, Leisure, Sport & Tourism Education,
24, 143-154.

Hoque, Z. (2004). A contingency model of the association between strategy, environmental
uncertainty and performance measurement: Impact on organizational performance. International
Business Review, 13(4), 485-502.

Hoque, Z. (2011). The relations among competition, delegation, management accounting systems
change and performance: A path model. Advances in Accounting, 27(2), 266-277.

Hulland, J. (1999). Use of partial least squares (PLS) in strategic management research: A review of
four recent studies. Strategic Management Journal, 20(2), 195-204.

Judge, W. Q., & Miller, A. (1991). Antecedents and outcomes of decision speed in different
environmental context. Academy of Management Journal, 34(2), 449-463.

Leonard-Barton, D. (1992). Core capabilities and core rigidities: A paradox in managing new product
development. Strategic Management Journal, 13(S1), 111-125.

Li, & Liu, J. (2014). Dynamic capabilities, environmental dynamism, and competitive advantage:
Evidence from China. Journal of Business Research, 67(1), 2793-2799.

Li, & Zhou, K. Z. (2010). How foreign firms achieve competitive advantage in the Chinese emerging
economy: Managerial ties and market orientation. Journal of Business Research, 63(8), 856—862.

Lin, Y., & Wu, L.-Y. (2014). Exploring the role of dynamic capabilities in firm performance under
the resource-based view framework. Journal of Business Research, 67(3), 407—413.

Liu, P.-L., Chen, W.-C., & Tsai, C.-H. (2005). An empirical study on the correlation between the
knowledge management method and new product development strategy on product performance
in Taiwan’s industries. Technovation, 25(6), 637-644.

Mia, L., & Clarke, B. (1999). Market competition, management accounting systems and business unit
performance. Management Accounting Research, 10(2), 137-158.

42



Lé Mdng Huyén & Nguyén Phong Nguyén (2019) JABES 30(9) 22-44

Naranjo-Gil, D., & Hartmann, F. (2007). Management accounting systems, top management team
heterogeneity and strategic change. Accounting, Organizations and Society, 32(7-8), 735-756.

Neill, S., McKee, D., & Rose, G. M. (2007). Developing the organization's sensemaking capability:
Precursor to an adaptive strategic marketing response. Industrial Marketing Management, 36(6),
731-744.

Newey, L. R., & Zahra, S. A. (2009). The evolving firm: How dynamic and operating capabilities
interact to enable entrepreneurship. British Journal of Management, 20(1), 81-100.

Nguyén Phong Nguyén, & Doan Ngoc Qué. (2016). Tac dong cua dinh huéng thi truong va ap luc
canh tranh dén murc d6 sir dung thong tin ké toan quan trj nham nang cao két qua hoat dong kinh
doanh & cac doanh nghiép Viét Nam. Tap chi Phat trién kinh té, 27(11), 98—123.

Nguyen, P. N. (2018). Performance implication of market orientation and use of management
accounting systems: The moderating role of accountants’ participation in strategic decision
making. Journal of Asian Business and Economic Studies, 25(1), 33—49.

Nguyén Quang Thu, Ngé Quang Huan, & Tran Nha Ghi. (2017). Mbi quan hé giita ngudn lyc doanh
nghiép, niang lyc dong va két qua hoat dong ctia cic doanh nghiép khéi nghiép tai tinh Ba Ria -
Viing Tau. Tap chi Nghién ciru Kinh té va Kinh doanh Chdu A, 28(12), 5-21.

Nguyen, T. T., Mia, L., Winata, L., & Chong, V. K. (2017). Effect of transformational-leadership
style and management control system on managerial performance. Journal of Business Research,
70,202-213.

Nieves, J., & Haller, S. (2014). Building dynamic capabilities through knowledge resources. Tourism
Management, 40, 224-232.

Peteraf, M. A. (1993). The cornerstones of competitive advantage: A resource-based view. Strategic
Management Journal, 14(3), 179-191.

Podsakoff, P. M., MacKenzie, S. B., Lee, J.-Y., & Podsakoff, N. P. (2003). Common method biases
in behavioral research: A critical review of the literature and recommended remedies. Journal of
Applied Psychology, 88(5), 879—903.

Porter, M. E. (1985). Competitive Advantage. New York: Free Press.

Rodrigo-Alarcon, J., Garcia-Villaverde, P. M., Ruiz-Ortega, M. J., & Parra-Requena, G. (2018). From
social capital to entrepreneurial orientation: The mediating role of dynamic capabilities. European
Management Journal, 36(2), 195-2009.

Sharfman, M. P., & Dean, J. W. (1997). Flexibility in strategic decision making: Informational and
ideological perspectives. Journal of Management Studies, 34(2), 191-217.

Sher, P. J., & Lee, V. C. (2004). Information technology as a facilitator for enhancing dynamic
capabilities through knowledge management. Information & Management, 41(8), 933-945.

Singh, B., & Rao, M. (2016). Effect of intellectual capital on dynamic capabilities. Journal of
Organizational Change Management, 29(2), 129—-149.

Soobaroyen, T., & Poorundersing, B. (2008). The effectiveness of management accounting systems:
Evidence from functional managers in a developing country. Managerial Auditing Journal, 23(2),
187-219.

Stalk, G. (1988). Time— the next source of competitive advantage. Competitive Advantage, 41-52.

43



Lé Mdng Huyén & Nguyén Phong Nguyén (2019) JABES 30(9) 22-44

Subramaniam, M., & Youndt, M. A. (2005). The influence of intellectual capital on the types of
innovative capabilities. Academy of Management Journal, 48(3), 450—463.

Teece, D. J. (2007). Explicating dynamic capabilities: The nature and microfoundations of
(sustainable) enterprise performance. Strategic Management Journal, 28(13), 1319—-1350.

Teece, D. J., Pisano, G., & Shuen, A. (1997). Dynamic capabilities and strategic management.
Strategic Management Journal, 18(7), 509-533.

Tran Thi Yén, & Nguyén Phong Nguyén. (2019). Vai tro ciia ké toan quan trj trong viéc thiic day hoc
tap to chuc, nang lyc d6i méi va két qua hoat dong kinh doanh & cac doanh nghiép tai Viét Nam.
Tap chi Nghién cieu Kinh té va Kinh doanh chdau A, 30(5), 61-88.

Trinh, T. A., & Nguyen, N. T. (2017). Innovation of the firm: How to create performance from
capability. Journal of Economic Development, 24(4), 64—84.

Vietnam Report. (2019). Top 10 doanh nghiép cong nghé Viét Nam uy tin nam 2019. Truy cap ngay
01/10/2019, tir http://vietnamreport.net.vn/Top-10-doanh-nghiep-cong-nghe-Viet-Nam-uy-tin-
nam-2019-8620-1006.html

Wernerfelt, B. (1984). A resource-based view of the firm. Strategic Management Journal, 5(2), 171-180.

Wu, H., Chen, J., & Jiao, H. (2016). Dynamic capabilities as a mediator linking international
diversification and innovation performance of firms in an emerging economy. Journal of Business
Research, 69(8), 2678-2686.

Wu, L.-Y. (2007). Entrepreneurial resources, dynamic capabilities and start-up performance of
taiwan's high-tech firms. Journal of Business Research, 60(5), 549-555.

Wu, L.-Y. (2010). Applicability of the resource-based and dynamic-capability views under
environmental volatility. Journal of Business Research, 63(1),27-31.

Yuliansyah, Y., Khan, A. A., & Fadhilah, A. (2019). Strategic performance measurement system,
firm capabilities and customer-focused strategy. Pacific Accounting Review, 31(2), 288-307.
Zahra, S. A., & George, G. (2002). Absorptive capacity: A review, reconceptualization, and

extension. Academy of Management Review, 27(2), 185-203.

Zhao, X., Lynch Jr, J. G., & Chen, Q. (2010). Reconsidering Baron and Kenny: Myths and truths
about mediation analysis. Journal of Consumer Research, 37(2), 197-206.

Zollo, M., & Winter, S. G. (2002). Deliberate learning and the evolution of dynamic capabilities.
Organization Science, 13(3), 339-351.

44



