MARKETING VA KiCH CAU

Vai trd marketing trong kich ciu
duge xdc dinh qua viée t8 chiic cdc
quan hé trao déi tu gidec va canh
tranh nhiim tao diéu kién cho cung va
cdu san phdm/dich vu gip nhau trén
thi trudng. i

Su gip nhau giita cung va ciu
nay ddi héi doanh nghiép cdn thuc
hién cdc hoat dng ndi két, thé hidn
qua 2 loai:

- Doanh nghiép td chiic cdc hoat
dong trao ddi thong qua nhiing luéng
san phdm tif noi sdn xuat dén noi tiéu
ding. -

- Doanh nghiép t6 chitc cdc méi
quan hé truyén thong théng qua
nhitng ludng théng tin di trude, di
kém va di sau cdc hoat déng trao ddi,
dé dam béo cho sy gip nhau c6 hidu
qua gitta cung cdu. Nhu vay, vai trd
chia marketing trong kich cau la tg
chiie cdc hoat dong trao ddi va truyén
théng gitta nhitng nha sdn xuit va
tidu thu.

- Viée t8 chifc cdc hoat dong trao
ddi san phdm/dich vu la trdach nhiém
ctia b phdn phan phdi trong doanh
" nghi ép B¢ phan nay c6é nhiém vu
chuyén sdn phdm tir trang thdi phan
phéi cho sdn xudt sang trang thai
phén phéi cho tiéu diing. Viéc chuyén
héa nay tao nén gia tri gia ting cia
phén phéi, biéu hién & 4 1gi ich dat
duge:

- Nhing lgi

ddp dng véi khdch hang muc tiéu,
déng thai lam cho cung va ciu gip
nhau
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trd ciia nghién citu thi trudng va cla
marketing.

(2) Nhitng dit hang cung ting déi
véi nha cung cdp va doanh nghiép

ich hinh thic (form
utility): dé la ta

hgp nhiing thay d6i
vat chdt nhim
chuyén san phidm

Sdn xval va
Marketing

MARKETING

thanh trang thai
tiéu dung; bao bi Lgi _
déng géi, phan
chia va phdi hgp
mit hang...

Lgi ich

hinh thife

Lgi ich vé
dia diém

Lgi ich vé
thdi gian
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Ldi ich vé
chi€m hita

Loai ich vé
thoéng tin
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- Nhing lgi
fch vé dia diém
(place utility),
ching han nhu

Théda man

chuyén ché, phan
phdi theo dia ly,
dia diém tiéu ding...

- Nhiig lgi ich vé thei gian (time
utility), nhu tén kho, dy trit hang
héa...gitp cho sdn phdm sin sang
ddp dng cho tiéu dung.

- Nhiing lgi ich vé chiém hiu
(possession utility), nhu mua sim,
thanh todn...

Nhiing lgi ich néu trén lam cho
san phdm duge phi hgp va sin sang

S0 dé 1: 5 lgi ich cho khdch
hang

Riéng lgi ich vé& théng tin duge
thé hién théng qua cde hoat dong
truyén théng. Cé thé phan biét cdc
Ltéﬁgg truyén théng sau day (xem so

)

(1) Trude khi sdn xudt, doanh
nghiép cAn thu nhip cdc théng tin dé
nhan dang nhu cdu - la co hdi cho
hoat déng cia minh. Dé cing la vai

duge xudt phét tit khdch hang tiém
nang.

(3) Nay sinh nhing hoat ding
truyén thong hudng vao viée tiéu thu
sau khi san xudt xong (dia diém bén,
cdc hoat dng gid cd va yém tro).

(4) Cac hoat dong yéym trg thong
qua quang cdo, chao hang, xic tién
bdn hang cia nha sdn xudt..nhim
thong tin, thic ddy khdch hang tiéu
thu san pham.
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(5) Nhiing hoat djng yém trg va
truyén thong xuat phét tit nha phéan
phdi nhim cung cip thong tin, hiéu
bi&t mat hang cAn mua sim, cdc diéu
kién ban hang, cdc hoat dong lam
ndy sinh sy trung thanh cta khéch
hang d&i v6i san phdm.

(6) Cédc hanh dong do ludng mite
d6 théa man hodc khong théa mén
duge tién hanh bi nha san xudt, sau
khi khdch hang mua sim va sl dung
san phidm, nhim tao diéu kién diéu
chinh “cdu” trude nhing phan dng
ctia khéch hang.

(7) Nhiing ddnh gida vad hanh
dong tac dong trd lai doi v6i san xult
sau khi do lusng mic dg théa man
hoiic khong thoa mén cla khdch
hang. (Xem So db 2).

Ngay nay, quan diém marketing
hién dai gitt vai trd quan trong trong
kich cdu trén thi trudng, ngoai vai tro
bio ddm sy phi hgp va gip nhau gitta
cung va cdu, cdn thuc hién vai trd tao
ra mdt vong tron tdc dong lién tuc
dén cAu hang héa trén thi trudng thé
hién qua so dé 3 sau day:

(2)

Sin phém phi hep
vdi nbu cdu

- Thide ddy ddu tu

Niéing cao niing suit
Gidm chi phf

9

Gidm gid
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Ning cao thi phdn
Mé réng thi trudng

Tgo khach hang mdi

So d6 3: Vong tron tdc djng clia
quan diém marketing hién dai

Khi tién hanh cdc hoat dong
marketing dé “kich cau” cAn dic biét
luu § trdnh nhiing hoat djng cé dnh
huéng khong tot hodc tiéu cue dén

)

Nghién cifu cung vi ciu
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Nha sdn xudl AT Nha sdn xudl
k N phdn phdi ”
cung 3) Hinh thife (5)_
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@  So dé 2: Vai trd marketing trong kich cau

(6)

18 PHAT TRIEN KINH TE

“cAu” cha thi truong, chdng han:

- Cung (ing nhiing san phim c6
anh hudng dén stic khée, gia tri dao
dc, tinh thin cta khédch hang, hodc
gay 6 nhiém méi trudng.

- Cudng diéu héa hinh thife, bé
ngodi cia san phdm, xem nhe chat
lugng, cong dung lgi ich that su cia
san pham.

- Nhan manh qud ddng dén cdc
hoat dong quang cdo, khuyén mai,
giam gi4...nh&m khai thac tam 1y, thi
hi€u tiéu ding tim thudng.

- Cugng dig¢u héa quing cdo, tdch
roi qud ddng véi thue trang cia sdn
pham.

- Quéng cdo nhan manh dén cdm
gidc manh, tao cam xdc lén, gay s
hai, kich dong manh, tao tam 1y bat
an...

- Cung (mg qud thita thai, lan;
phi didn d&n bdn hang c6 tinh chat
thie ép, dbi khi thé bao... ®



