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Mén hoc hé théng théng tin ké toan
Tam quan trong va
nhiing ndi dung chi yéu

Thac si BUI QUANG.HUNG & Thac s NGUYEN PHUGC BAO AN

Sl_.l' phit trién clia cong nghé thdng tin
v qué trinh toan ciu hoa da tao ra mot
moi truding kinh doanh phiic tap, thay
d6i lién tue, tao ra nhiéu thach thie cling
nhut cd hdi cho hoat dong kinh doanh,
N&u nhu mdn hoc k€ tidn 13 d€ dap ing
nhu ¢iu nghé nghi¢p theo ddi hdi clia
thuc (€ thi n6 phii ¢6 mdt ndi dung rong
hon va nang dong han. Cong nghé thdng
tin di cho ra ddi khdi niém hé thong
thong tin k& todn (HTTTKT) va tao ra
nhiing thay d6i, anh huting dén md hinh
vil qua trinh kinh doanh ctia doanh
nghiép. Nhiing suf thay doi naty dua dén
mdt nhu ciu d6i véi nhitng ngudi laim
cong téc k& 1odn phii ¢ mot sy am hicu
vé qui tinh thi¢l k&, phdt uién, tng
dung vd & chic HTTTKT. Do do,
HTTTKT ngay cang [a mot thanh plmn
quan trong trong cac chuony trinh gidng
day k& todn. Picu do dé thily rang, k&
in khong wt hiu ma 1o dang dudc
“ning ¢ip” d€ dap dng v&i mdi tniing
kinh doanh thay déi lién tuc. iy cuing la
thdch thite doi vdi vice thict k& ndi dung
diy dii cho mon hoe HTTKT.

Tam quan trong :

Mot trong nhiing dic dicm quan
trong ctia nhimg bdo ¢do v nghicn ciu
gin day trén thé gidi do 1a m quan
trong ctia vi¢e gin lién cong ngh¢ va h¢
thong thong tin vdi hoat dong kinh
doanh. Nam 1994, IMA (Institute of
Management Accountants) da dua ra
mot k&t qua nghién ciu v& nhitng yéu
ciu clia k& todn vitn wong doanh
nghiép, trong d6 thict k& mot hé théng
thdng tin (HTTT) la mot rong 8 kl{.n
thitc, k¥ ning k& todn quan trong va can
thiét. Trong dy an Vision Project 2000,
& chiic AICPA cting da ghi nhan dm
guan trong ctia cong ngh¢ va HTTT. Su
wong tn v& cong ngh fa mdt rong 5
nang luc cht dao duge ghi nhiin trong
bdo cdo nay, "moL k& odn vién phii ¢d
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khi ning sif dung va thic diy sir dung
cOng nghé trong mot céich thiic g6p phin
gia ting gid tri cho (5 chic”,

Albr(.(.hl v Sack (2000) da goi ¥
ring, cong ngh¢ vé h¢ thdng k& todn da
thay ddi vai trd ctia k& todn vién. Nhitng
stf thay ddi rong mdi trutsng kinh doanh
nhu toan ciu hod va cong ngh¢ da tdce
dong dén hoat dong ké todn. K&t qua
khio sdt trong nghién citu nay da chi ra
57.5% nhiing nha gido duc va 52%
nhiing ngutsi lam vige bén ngodi ddng y
ring, k& todn va HTTT nén duge k&L hgp
thinh mt chuyén nganh. K& qud cho
thily, cdc nha gidng day va lam cong
viee k&€ toan khong nén @p trung chi
y&u vao chuyén mon k& wén don thudn
ma thoi, _

Higp hoi k€& todn cong ching Uc
(ICAA-The Institwte  of  Chartered
Accountants in Australia) da hinh thanh
nhitng hudng diin cho cdce khod hoe dao
o cha cic 1O chiic thanh vién vdi 13
mon hoc bt budce lién quan dén k& in
vii ¢die [inh vue kinh doanh, Thiét k& va
phit tién HTTT Ia mdt trong 13 mon
hoc dude ghi nhin rill quan trong trong
viée hd trg ngudsi hoe G&p ¢in nhitng linh
vuic khic n]mu clia hoat dong k& todn,
Trong hudng din nly yéu clu cic %)
chife thiinh vién ctia [ICAA khi giang day
chuyén nganh k& todn phai dua HTTT
vio trong chuong trinh hoe. (Philippa R.
Hogan, 2003)

RO rang, HTTT va cong nghé
thong tin da dugc thita nhiin i [u ring
d6 1 mdt thanh phiin quan rong trong
cdc chuong trinh day k€ todn cting nhu
viéc két hgp ching trong céc chuong
trinh giéing day k& todn 1a diéu cin thiét,
pht hdp vdi yéu cu thdi dai. Davis
(1987) da diic két va dua ra 4 1y do cho
sukethoip gitta k& 1odn vi HTTT. D6 la:
vai trd hd trg xu Iy cta HTTT déi vai k&
odn, vai trd quén 1y cd s dir licu ctia
HTTT cho cdc xtt 1y k& todn, qud trinh sit
dung CNTT ciia cac k& todn vien va tam

quan trong clia céic kién thic vé HTTT
doi vdi chiic niing kiém todn.

Nhiihg thach thic

Su' k&t hdp gitta k&€ toan va kién
thic vé HTTT dan dén nhitng kho khin
vi thach thic cho nguti day wong vige
truyén dat nhitng ndi dung bao trim ctia
mon hoc HTTTKT. Dua wrén nhiing
nghién cifu da qua, ching ta ¢6 thé dua
ra 2 thach théc khach quan, xuit phat tir
bén chit clia mdn hoc.

Thut nhat, mdn hoc HTTTKT ¢6
ndi dung rit rong. Piéu nay din dén rét
nhiéu § ki€n khdc nhau lién quan dén
vice dua ra mdL ndi dung phit hgp nhat
cho mdon hoc HTTTKT (Bodnar &
Hopwood, 1998; Simkin &Bagranoff,
1994), Ci# gido winh. mdon  hoc
HTTTKT xuit ban trén (hé gidi déu bao
2dm cdc ndi dung rit da dang tir quan 1y
dir licu, xU 1y cde nghiép vu k€ todn wrén
nén mdy tinh, ciiu tric ctia ki€m sodt ndi
b, riii ro, kiém sodt chung, kiém soat
tng dung, cic bién phap an toan va
kiém lodn HTTT, qud trinh phét trién
HTTT... cho dén cic hé thdng hd ug va
ra quy&t dinh cao cilp. Mot vai gido trinh
cung cip ci phin mém k€ 1odn tron géi
nhut Peachtree hay Quicken dé minh
hoa. € truyén 14i mdt ndi dung nhut vy
doi hoi ngudi truyén dat phéi ¢6 diy di
lugng kicn thic i vé k& todn va cong
ngh¢ thong tin, ddng thifi phai dudc dio
Lao va tich Ity nhitng kinh nghiém trong
cong vige thye € cting nhu kha nang
thco kip véi nhimg thay d&i nhanh
chong ciia cong nghé. Bo 1a yéu ciu
khong thé d& dang ¢6 dugkc.

Thit hai, dé 1a khé khan rong vice
duy i su quan Am va tham gia cla
ngut hoe @ mie do cao. Nhitng nghién
ctiu trude d6 cho thay ngum hoc ngay
cang ¢ thai do thich tha ctia véi nhiing
mon hoc vé mdy tinh (Philip W. Morris,
Ronald J. Daigle). Tuy nhién, doi véi
mon hoc HTTTKT, nguthi hoc k& todn
lai ¢6 khuynh hudng nguiic lai, dac bict
13 me do it thich tht hdn so vdi cac mon
hoc k& todn truyén thdng khic (Cashell,
etal, 1992, Raval, 1991) bdi vindi dung
clla HTTTKT tip trung vao cdc khai

niém mang tinh Wl wong nhu he

thdng, qua trinh kiém sodt, phan tich,
1hi€1 k&, ddnh gid v.v... rong khi cde mon
hoc k& todn truyén thong khic ¢o
khuynh hu6ng nhin manh dén cdc thy
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tuc, quy dinh hitu hinh va chinh xac.
Thai do khong thich thi ddi véi mon hoc
HTTTKT din dén ngutii hoc chin nan,
xa lanh véi cic viin dé dil ra clia mén
hoc.

N@i dung chii yéu clia mdn hoc
HTTT ké toan

Nhv trén di dé ¢iip, ndi dung clia
mdn hoc HTTTKT ril rong, bao gdm
céc kién thic vé k€ todn va h¢ thong
thong tin, ddng thdi phéi phii hgp cho
tiing doi wigng hoc, vdi cde muc dich
khic. Do d6, vigée di im mdt chuong
trinh thong nhét cho mon hoe HTTTKT
vin con dang bd ngd. Trong bai viétnay,
dufa trén nhitng nghién ciu khdc nhau vé
ndi dung mon hoe HTTTKT, chiing ta sé
tim hiéu va nhiin dinh nhiing viin d¢ gi la
can thiét, quan rong va phd bién rong
ndi dung mon hoe HTTTKT.

M. Thenri va Ruth Gun (1998) da
i®n hanh khio sat 450 gidng vién
HTTTKT & cic iruding va hoc vién cling
véi 500 nha wyén dung ngudi hoc k&
todn tai My (bao gdm cic cong ty ki€m
todn va w van, cic doanh nghi¢p va 1o
chitc clia chinh phtl) nhiim xdc dinh
nhimg ndi dung quan trong trong mon
hoc HTTTKT dui 2 gée dd khic nhau,
motdéi tigng 12 ngutsi xay dung va cung
cip kién thic, ddi wigng kia 1 thanh
phin thé hién nhu ciu v& kién thic
HTTTKT. Noi dung d€ ddnh gid rong
nghién ctiu nay dua vao ndi dung trong
cdc gido tinh HTTTKT dang dugc st
dung k& hdp vdi nhiing dinh hudng hién
hanh trong gidng day HTTTKT ciia
AICPA.

Bang 1: TAm quan trong ctia cie ndi dung
HTTTKT theo dinh gi ciia nguii giang

day

NOi dung Tim

quan

wong
- Céc chu trinh xir 1y nghiép vu 1
KSNB 2
Cd st diy lidu v mo hinh dir licu 3
Chu ki phét trién HT 4
He thong bfio ¢io 5
Kiém toan HT 6
T6 chite hé thing 7
HT hd trg ra quyét dinh 8
Khic . 9
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Theo danh gia clia cdc chuyén gia
giang day HTTTKT (Bing 1), cdc ndi
dung vé& chu trinh xi Iy nghiép vu, h¢
thdng bdo c4o va ki€ém soal ndi bd dong
vai trd quan trong nhil rong ndi dung
truyén dat cho ngui hoc. Bén canh d6,
cée kién thie vé cd s dit lidu, md hinh
dit ligu va qué tinh phdt vién HTTTKT
ciing dudc ghi nhén Ia thanh phin khong
thé thi€u trong ndi dung mdn hoc. Trong
khi d6, ho lai danh it thti gian cho cac
ki€n thitc v& kiém toan hé théng, cfic md
hinh 18 chiic h¢ théng hay nhu cic hé
thdng quén tri ¢iip cao vi mic d it quan
trong clia cic nhom kién thic niy doi vdi
ngudi hoc.

DuGi goe do
danh gid cha cic
nha wyén dung

trong trong chuong trinh. Pong thaji, két
qud khdo sat nay ciing dua ra mot két
qui giong nghién ctiu rude dé (phin
trén), trong dé thé hién im quan trong
va miic do phd bién clia cic kien thic vé
¢d ¢ dir licu, md hinh d liéu, qua rinh
phit rién h¢ théng, cic mii ro va kiém
sodtcting nhu md té cdce chu trinh nghiép
vu tong ndi dung ctia mdn hoc
HTTTKT dang dude giang day trong
chuyén nganh k& wdan tai cic tuding &
Uc.

K& tif nam 1996, Khoa k€ todn
kiém todn trudng BH Kinh (& TP.HCM
da tién hinh ging day cdc ndi dung iing
dung tin hoc trong k& 1odn cho sinh vién

Bing 2: TAm quan trong ctia cde ndi dung HTTTKT
theo dinh gid ctia ngudi tuyén dung

nguth hoe k& todn
(Bang 2), yéu ciu
ve cic kién thic

ki€ém soat ndi bo
(KSNB), hé thong-

hio cdo, cic chu

trinh x{r Iy nghiép

vu cling la moi

quan tam hang
diu, rong do dic

biét la cic kién

thic v& KSNB.
Nhém  kién thifc

tht hai d6 1 kiém

N1 dung Tim quan trong
Cly ki€m | Doanh | Cd quan
todn,ir viin | nghiép NN

KSNB 1 3 |
Hé thdng bio cio 2 I 2
Cic chu trinh xit Iy nghiép vu 3 2 2
Kiém todn HT 4 4 -
T chife hé thdng 5 6

“d 503 di liéu v mo hinh dif ligu 6 5 6
HT hd trg ra quyél dinh 7 8
Chu ki phat wién HT 5 7 5

1odn hé thong, chu
ki phit rién hé thong va cdc kién thic vé
¢d 8¢ dir licu. Cling chung nhan dinh véi
doi wong truyén dat kién thic
HTTTKT, cic nha wyén dung cling
khong dat niing vao cic ki€n thic lién
quan dén hg théng hd tr¢ ¢Ap cao (h¢
chuyén gia, h¢ thing hd trgf ra quyét
dinh).

MOt nghién ctiu khdc ctia Philippa
R. Hogan (2003) khi ti€n hanh khéo st
15 tuding, vién tai Uc dang gidng day
mén HTTTKT nhium xem xét mic do
phén tdn trong cdc ndi dung ctia mon hoc
khi dude gidng day bdi cic truting khic
nhau. K&t qua khao st thé hién ¢ Bang
3

Vi mite do chiém da 0 gid dinh [
9/15 trudng (60%) chiing ta thdly ring,
gi6i thi¢u vé HTTT va HTTTKT la mot
ndi dung khong thé thi€u trong mdn hoc.
Cic gi6i thi¢u vé HTTTKT thi cong
cling véi viée sirdung mdt phiin mém k&
todn don gian cing 1a mot ndi dung quan

chuyén nganh. Nam 1998, mon hoc Hé
thong thdng tin k& todan dugc chinh thic
dua vao giang day cho sinh vién véi 2
hoc phin, khdi lugng 10 don vi hoe trinh
(150 1ic1)- khdng k& thdfi gian thuc hanh
vdi may tinh.

Pé&n nay, modn hoc HTTTKT da
duge dua vao gidng day cho 1l ca cic
6p chuyén nganh k& toan, bao gdm cic
hé chinh quy, cao ding, tai chdc, van
biing 2, cao hoc. Boi véi h¢ dao tao
chinh quy tap trung, mon hoc HTTTKT
duge chia thanh 3 hoc phan, véi khéi
luing 12 13 don vi hoe trinh. Noi dung
mon hoc nhu sau:

Nhu vy, nhiin thiic vi yéu cdu ve
ndi dung mon hoc la khic nhau cho ting
d6i wigng lién guan dén HTTTKT. Tuy
nhién, qua cac nghién ctiu da qua, chiing
ta ¢6 thé rit ra modt s& ndi dung quan
trong, khong thé thi€u clia mén hoc bao
gdm 4 phan chinh:
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Bing 3: Khio sit ndi dung mon hoe HTTT k& todn tai 15 truding, vién ¢ Ue

+ Cic kién thie v& HTTTKT va
qué triinh phdt wién ctia HTTTKT.

+ T6 chiic dit li¢u cia HTTTKT.

+Céc i ro ¢tia HTTTKT va kicm
soat ndi ho.

+ Ciic kicn thie vé cic chu trinh xit
Iy cdc nghicp vu (doanh thu, chi phi,
chuyén ddi..).

Tam guan trong ctia modn hoe ht
thong thong tin k& win k dicu khong thé
phti nhan. Bon ndi dung néu wén la
nhiing vin d& ¢it Ioi rong vige tEp ¢an
k& t0dn dudi goc dd fa mot *hé thong”
hoan chinh trong mdt h¢ thdng thong tin
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clia doanh nghi¢p. Tuy nhién, nhiimg
kho khiin khdch gquan v ca chi quan
dang che diy tim quan trong va cin e
qua trinh truyén dat, GEp cin mdn hoc.

~ Chiing i s& dé ¢ip dén phuong phdp

giang day hitu hi¢u va nhiing dinh huGng
rong qud trinh gidng day, truyén dat
mon hoc trong mot biai viét Khic =
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