Tap chi Nghién c(u Kinh té va Kinh doanh Chau A
Nam thir 33, S6 9 (2022), 51-66

www.jabes.ueh.edu.vn

J Tap chi Nghién ctru Kinh té va Kinh doanh Chau A |
http://www.emeraldgrouppublishing.com/services/publishing/jabes/ A

UEH==

Ung dung mé hinh gia tri, thai d6 va hanh vi trong nghién ciru hanh vi
mua hang xanh cta ngugi tiéu dung & Viét Nam

NGUYEN VIET BANG **, BUI HONG LINH P
@ Trudng Dai hoc Kinh té TP. H6 Chi Minh

b Céng ty cé phén siia Viét Nam

THONG TIN TOM TAT

Ngay nhan: 06/04/2022 Ngudi tiéu dung ngay cang nhan thitc dugc cac hdu qua vé maoi truong
Ngay nhén lai: 27/06/2022 va xa héi ctia viéc mua hang cta ho. Dya trén mé hinh ly thuyét gia tri,
Duyét ddng: 27/06/2022 thai d6 va hanh vi, bai bao thuc hién nghién ctu vé hanh vi tiéu dung

xanh cla ngudi tiéu dung & Viét Nam. Bai bao st dung phuang phap
nghién cru dinh lugng thdng qua khao sat 333 ngudi tiéu dung. Két

Ma phan loai JEL: Al Ai AA ARG s e  a L oA 4K g
a phan loai J qua cho thdy, thai do déi vdi cac van dé méi trudng, thai do déi vdi cac

M31; M37; Q13. . Cod o an .
31 M37; QI3 Igi ich sinh thai - xa hdi, va théng tin san pham xanh cé tac déng tich
cuc dén hanh vi tiéu dung xanh. Két qua ciing cho thdy méi quan hé
Tir khéa: gilta y théic moi trudng, thai do déi véi quang cao xanh, thai do déi véi

cac van dé moi trudng, va thai d6 déi véi cac Igi ich sinh thai - xa hoi.
Nhing phat hién cta nghién cliu nay cung cap nhiing hiéu biét cé gia
tri vé tac dong clia cac yéu té déi véi hanh vi mua hang xanh.

Tiéu dung xanh;
Hanh vi tiéu dung xanh;

Viét Nam.

Abstract

Consumers are becoming increasingly aware of the environmental and
Keywords: social consequences of their purchases. This study investigates the
Green purchase; factors driving green purchase behavior based on the value-attitude—
Green purchase behavior;  behavior (VAB) model. The paper follows a quantitative approach
Vietnam. through a survey of 333 consumers. According to the findings,

attitudes toward environmental issues, attitudes toward eco-social
benefits, and green product information have significant positive
influences on green purchasing behavior. Furthermore, the results
reveal the relationship between environmental consciousness, green
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advertising, attitudes towards environmental issues and attitudes
towards eco-social benefits. The findings of this study provide valuable
insights into the effects of various factors on green purchase behavior.

1. Gigi thiéu

Hién nay, thé gi6i dang phai ddi mat véi mot cude khing hoang méi truong anh huéng dén viée
thay d6i hanh dong va cach séng clia ngudi tiéu dung. Muc d6 tiéu ding khong bén viing trén toan
cau dan dén cic van dé bén viing vé moi truong nghiém trong nhu: Sy néng 1én toan cau, 6 nhiém
nudc, khong khi va dat dai, va phat sinh chét thai khién xa hoi thay doi cach tiéu dung théng thuong
va hanh vi mua hang theo huéng bén vimg moi truong. Do d6, hién tugng hanh vi tiéu dung xanh da
dugc phét trién nhu mot mo hinh méi cua tiép thi cho cac nha tiép thi va nha nghién ctru trong linh
vuc nghién ctru nguoi tiéu dung hién dai (Lai & Cheng, 2016).

Bén canh d6, khi mbi quan tAm toan cau dén tinh bén viing va bién ddi khi hau gia tang, cic cong
ty gap thach thirc trong viéc 1dng ghép cac van dé méi truong vao chién luge kinh doanh ciia ho
(Nidumolu va cong su, 2009). Nguoi tiéu dung c6 y thire trach nhiém cao thi xu huéng mua hang
than thién véi moi truong ciia ho ngay cang ting (Haanpis, 2007). Cac cong cu tiép thi xanh nhu:
Nhin sinh thai va quang cio mdi truong s& tao diéu kién thuan loi cho nhan thirc ctia ngudi tiéu ding
vé cac thudc tinh va dic diém cia san phém xanh, do do, huéng moi nguoi hudng tdi viéc mua cac
san pham than thién v6i moi truong (Rahbar & Wahid, 2011). Quang cao san phim xanh hiéu qua c6
thé thu hut nguoi tiéu ding, bai vi nd 1a mot trong nhitng phwong phap giao tiép véi ngudi tiéu ding
t6t nhat, cac cong ty ngay cang sir dung quang cio xanh nhur mot chién lugc tiép thi, dong mot vai tro
quan trong trong viéc quang ba hinh anh méi trudng ciia cac to chirc va cac ddc tinh san pham than
thién voi moi truong (Leonidou va cong su, 2011).

Trén thé gi6i, da c6 nhiéu nghién ciru vé tién than ciia hanh vi mua hang xanh nhu: Quan tdm dén
mdi trudng va cac san pham xanh (Esmaeilpour & Bahmiary, 2017), hay y thirc vé méi truong anh
huéng dén thai do dbi véi moi trudng, tir d6 danh gia anh huéng dén hanh vi mua hang xanh, hiéu
biét vé thong tin san pham xanh anh huéng dén hanh vi mua hang xanh cia ngudi tiéu dung (Cheung
& To, 2019)... O Viét Nam, nghién ctru vé chu dé hanh vi mua hang xanh ciing kha nhiéu (chang han
nhu: Tran Anh Tuén (2017), Duong Dac Quang Hao va Ngd Minh Tam (2020)...). Cac nghién ciru
& Viét Nam voi cac phuong phap va goc do tiép can khac nhau chu yéu dua trén mé hinh hanh vi
khach hang hay 1y thuyét vé hanh vi ¢6 ké hoach (The Theory of Planning Behaviour — TPB) dé tim
céc nhan to tac dong dén hanh vi tiéu dung san pham xanh. Trong 1y thuyét vé hanh vi c6 ké hoach,
y dinh hanh vi dugc dé xuét nhu mot chire nang cua ba cau trac doc lap vé mat khai niém: Thai do,
chuén myc cht quan va kiém soat nhan thirc hanh vi, 1y thuyét vé hanh vi c6 ké hoach dé xuét rang y
dinh hanh vi 1a tién d¢ ctia hanh vi thyc t& cia mot ca nhan (Ajzen, 2002). Bén canh d6, méi truong
cling dang 1a mdi quan tm hang dau ctia Pang va Nha nudce ta, tir nam 2022, Luat bao vé méi truong
nam 2020 chinh thirc ¢6 hiéu luc, cac dia phuong da c6 nhidu giai phap nhim bao vé moi trudng,
trong d6 tuyén truyén nang cao y thirc méi truong dang dugc day manh; y thirc méi truong ctia moi
nguoi dat gia tri cao thi liéu ¢6 thé chuyén mdi quan tdm moi truong thanh viéc bao vé moi truong
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mot cach sdu sic, cac dé tai nghién cuu ¢ Viét Nam chua c6 dé tai nghién ctru khoang cach nguoi ti€u
ding dit gia tri cao 1én méi truong va hanh dong thyc té ciia ho nhu mua hang xanh. Nghién ctru nay
1a mot nd lyc dé lap day khoang trong nghién ctru bang cach mé rong mo hinh 1y thuyét gid tri, thai
d6 va hanh vi (Value — Attitude - Behavior Model — VAB) dé xem xét co ché anh huéng cia ngudi
tidu dung dat gia tri 1én moi truong, tir d6 tac dong dén hanh vi mua hang xanh trong béi canh & Viét
Nam. Ngodi ra, thong tin san pham xanh (kién thirc vé san pham) nhu 1a mot thugc tinh bo sung dé
tao dicu kién cho ngudi tiéu dung d4nh gia cao san pham xanh.

M6 hinh VAB dugc chon vi n6 gia dinh réng cac gia tri 1a trong tdm trong vi¢c tao ra thai do cia
mdt ca nhan dan dén mot phuong thirc tmg xir cu thé (Homer & Kahle, 1988). Kim va Choi (2005)
nhén manh rang mé hinh VAB t6 ra hitu ich dé hiéu cac yéu t6 du bao hanh vi ¢6 y thirc vé méi truong
va mdi quan h¢ 1dn nhau cia ching vé mdi quan tim dén méi truong va hanh vi mua hang xanh trong
mot xa hoi tap thé. Bén canh d6, mé hinh VAB duoc sir dung rong rai trong viéc nghién ctru hanh vi
cua nguoi ti€u dung trong cac linh vyc khac nhau trén thé gidi, dac biét st dung trong bdi canh tim
ly moi truong (Lee, 2011; Cheung & To, 2019).

2. Téng quan ly thuyét va phat trién gia thuyét nghién ciru

2.1. Mo hinh gia tri, thai do va hanh vi (VAB)

Khung VAB bao gém ba yéu t6: (1) Gia tri, (2) thai d9, va (3) hanh vi. Yéu té dau tién, gia tri, 1
khai niém quan trong trong quy trinh VAB. Gi4 tri 1a nhitng niém tin co ban dinh hinh con ngudi hanh
dong, suy nghi va cam nhan (Rokeach, 1972), dugc dé cap dén mot tiéu chuan co ban duge khach
hang str dung khi dua ra quyét dinh mua hang (Bjoerk, 1998). Theo Kang va cong sur (2015), gia tri
1a mot tiéu chi mong mudn huéng dan cac quyét dinh/hanh vi ctia ca nhan. Trong nghién ctru nay, gia
tri clia y thirc moi truong duge coi 1a mot yéu té quyét dinh dang ké ctia thai d6 moi truong anh huéng
tryc tiép dén hanh vi mua hang xanh ctia nguoi tiéu dung. Yéu td thir hai ciia khung VAB 14 thai d9,
theo Ajzen (1991), thai d6 la murc d§0 ma mot ngudi cd danh gia hodc danh gia thuan loi hodc khong
thuan loi dbi véi hanh vi dugc dé cap. Tinh quan trong ciia qua trinh gid tri - thai do trong viéc xéac
dinh ¥ dinh/hanh vi dugc ddc biét nhin manh trong hanh vi méi truong (Lee, 2011), cac yéu té nhu:
Théi d6 ddi voi quang cao xanh, thai do ddi véi cac van dé moi truong va thai do ddi voi cac loi ich
sinh thai - xd hoi dugc dé xut trong mé hinh khai niém ctia nghién ctru nay. Va cudi cing, yéu tb
hanh vi trong mé hinh dé c4p dén hanh vi tiéu ding xanh ctia ngudi tiéu dung.

2.2, Hanh vi tiéu ding san pham xanh

San pham xanh c6 thé dugc dinh nghia 14 san phdm an toan khi str dung va than thién véi moi
truong (Fraccascia va cong sy, 2018). G mot goc do rong thi cac san pham xanh 1a cac san pham
khong gy 6 nhiém hodc 1am ton hai dén tai nguyén thién nhién, ¢ thé dugc tai ché hodc bao ton va
sir dung céc thanh phan hay bao bi than thién véi méi truong hon dé giam tac dong cua ching dén
mdi truong (Sreen va cong sy, 2018).

Ngudi tiéu dung xanh 1 ngudi 6 ¥ thitc vé mit sinh thai (Straughan & Roberts, 1999) va quan
tam dén moi truong (Brown & Wahlers, 1998); ho tranh sir dung cac san pham: ¢6 nguy co gy nguy
hiém cho sirc khoe, gay thiét hai dang ké cho méi truong trong qué trinh san xuat, sir dung va thai bo,
tiéu hao mot lwong ning luong khong can dbi, gy lang phi khong can thiét... (Strong, 1996). Hanh
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vi mua hang xanh dé cap dén viéc mua cic san pham than thién véi méi trudng hodc cac san pham
bén vitng c6 thé tai ché va c6 loi cho méi trudng va tranh cac san pham do6 gy hai cho méi truong va
xa hoi (Mostafa, 2007). Ling (2013) cho rang san pham xanh thuong c¢6 gia cao hon do chi phi phat
sinh trong qua trinh san xuat dén churng nhan, vi¢c tra thém tién dé mua cac san phé‘im xanh hi¢n dang
can trd cic quyét dinh mua hang xanh. Theo Moser (2015), ngudi tiéu ding san sang tra thém chi phi
néu ho dugc hira rang viée tiéu dung nay c6 loi cho méi truong.

Cheung va To (2019) tmg dung md hinh VAB trong nghién ciru cho thay gia tri (y thirc moi
truong) 1a co s& co ban dé tao ra thai do, tir 46, mot ca nhan thé hién hanh vi thuc té cia minh 12 mua
hang xanh, kién thirc ctia nguoi tiéu dung vé van dé sinh thi 1 yéu t6 chinh din dén hanh vi than
thién moi truong.

2.3.  Phat trién gia thuyét

2.3.1. Moi quan hé giita y thirc méi truong va thdi dé moi trwong

Y thirc méi truong dé cap dén cac yéu to tam 1y xac dinh khuynh huéng ctia cc ca nhan dbi véi
hanh vi méi truong (Zelezny & Schultz, 2000), no6 tré thanh mét gia tri nhan van phan anh su nhin
nhan, danh gi4 gia tri va niém tin ciia mdi ca nhan trong viéc giam thiéu tac hai dén méi truong (Kim
& Chung, 2011). Trong nghién ctru ndy, gia tri ciia nguoi tiéu ding 14 y thirc vé moi truong cia ho
dé tao ra it chét thai hon, anh huéng tich cuc dén thai do ddi véi moi truong, cac loi ich sinh thai xa
hoi dugc do ludng bai mirc do quan tim lau dai vé méi truong va twong lai cua hanh tinh (Cheung &
To, 2019).

Thai d6 moi truong 1a mot xu hudng tam 1y duge thé hién qua viée danh gia méi truong ty nhién
v6i mirc do ung ho hodc khong ung ho (Milfont & Duckitt, 2010). Thai d6 dbi vai cac van dé moi
truong duoc do luong boi mirc d6 cha ¥ dén tin tie vé cac van dé moi truong va muc do sin sang
hanh dong ddi voi nhitng tin tirc vé moi truong d6, thai do di véi cac lgi ich sinh thai - xa hoi duoc
do ludng bai mirc d6 dong ¥ rang viéc mua san phim xanh mang lai loi ich xa hoi va dao duc (Cheung
& To, 2019). Khi mot ca nhan c6 y thuc vé moi truong manh mé&, ho quan tam hon dén viéc bao vé
mdi truong (Ritter va cong sy, 2015), moi quan tam nay co thé hinh thanh thai do cta c4 nhan ddi voi
céc van dé moi truong. Theo Cheung va To (2019), mot ngudi tidu ding co ¥ thirc vé méi truong
manh m¢ s€ quan tam dén cac loi ich sinh thai xa hoi hon, tir d6, ho c6 nhiéu kha nang mua cac san
pham xanh. Theo Zaremohzzabieh va cong su (2021), mét trong nhiing yéu t6 dau tién 1a y thirc vé
mdi truong tac dong tich cuc dén yéu t6 trung gian 1 thai do cua ngudi tiéu dung dén ¥ dinh mua
hang xanh, tién dé cho viéc mua hang xanh. Tir d6, nhom tac gia dé xuat gia thuyét nghién ctru:

Gid thuyét Hia: Y thirc moi truong anh hwéng tich cye dén thdi dé doi véi cdc van dé méi truong.

Gid thuyét Hip: Y thitc méi truong anh huong tich cwe dén thdi do doi véi cdc loi ich sinh thdi -
xa hoi.

2.3.2. Méi quan hé gitka thdi dé doi véi quang cdo xanh va thdi dé doi véi méi truong

Quang cdo xanh la loai quang cdo ma tap trung vao cac thudc tinh than thién moéi trudng cua san
pham va cac 161 kéu goi xanh nhu: Kha niang phan hiy, kha nang tai ché véi mirc do 6 nhiém thap
hon (Kong & Zhang, 2013), 1a mdt cong cu tiép thi quan trong dé truyén dat hinh anh xanh cua t6
chirc va 1a dong lyc thiic day dé nang cao nhan thirc vé méi truong va hanh vi than thién méi truong
(Leonidou va cong su, 2011). Quang céo xanh c6 thé tic dong dén hanh vi mua hang cia ngudi tiéu
ding bang cach khuyén khich ho mua cac san pham khong gy hai cho méi truong (Rahbar & Wahid,
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2011). Quang céo xanh dugc khach hang danh gia 1a quan trong va co thé cai thién nhan thirc xanh
ctia khach hang, nhan thirc xanh c6 tac dong trong viéc cai thién y dinh mua ctia khach hang dbi véi
san pham than thién v6i moi truong (Alamsyah va cong su, 2020).

Theo Lutz (1985), thai d6 d6i v6i quang cao dugc dinh nghia 1a khuynh hudng phan tmg c6 lgi
hodc khong co loi ddi voi mot quang céo kich thich cu thé trong mot dip tiép xtc cu thé. Thai do doi
v6i mot quang cao duge hinh thanh béi nguoi tidu ding danh gia chat liéu bang 10i néi hogc hinh dnh
ctia tuyén bd va ndi dung ciia n6 (Sander va cong su, 2021). Thai do cua ngudi tiéu dung ddi voi
quéang c4o 1a nhiing chi s6 quan trong danh gia hiéu qua quang cdo boi vi ning lyc nhan thirc ciia
nguoi tiéu dung ddi véi quang cao dugc phan anh trong suy nghi va cam xuc cia ho, sau d6 anh
huéng dén thai do cua ho ddi véi quang cao (Nagar, 2015).

Tir d6, gia thuyét nghién ctru tiép theo duge dé xudt nhu sau:

Gia thuyét Haa: Thdi @ doi véi quang cdo xanh anh huong tich cuc dén thai dp doi voi cac van
dé méi truong.

Gid thuyét Ha: Thdi d¢ doi véi qudng cdo xanh anh hudng tich cuc dén thdi do doi véi cac loi
ich sinh thdi - xad hoi.

2.3.3. M6i quan hé giita thdi d¢ doi véi méi trwong, théng tin san pham xanh va hanh vi mua
hang xanh

Thai ¢ moi trudng 1a dong luc ndi bat ctia hanh vi méi truong va ¥ dinh hanh vi (Kotchen &
Reiling, 2000). Theo Kumar va cong sy (2017), thai d6 ctia ngudi tiéu ding dbi véi cac van dé moi
truong c6 tac dong tich cuc dén ¥ dinh mua san pham xanh. Khi nguoi tiéu ding biét dugc y dinh
mua hang cia minh s& lam tdt hon cho x3 hoi, ho s& mua nhiéu san ph?im xanh hon. Theo Kim va
Chung (2011), y thirc vé méi truong di anh huong dén thai do cua nguoi tiéu dung ddi véi viéc mua
céc san pham chim séc da/toc hitu co, tir &6 anh huong dén y dinh mua cac san pham do6 ciia ho. Theo
Jaiswal va Kant (2018), mbi quan tam dén méi truong di anh hudng truc tiép va gian tiép 1én y dinh
mua hang xanh thong qua vai tro trung gian la thai d§ cua nguoi ti€u dung, va trong do, y dinh mua
hang xanh 14 yéu t6 dy doan co ban vé hanh vi mua hang xanh. Nhiing ngudi tiéu dung tré tudi, nhing
nguoi md ta ho 1a nhitng ngudi than thién véi moi truong, ¢ trach nhiém va quan tim dén lang phi
tai nguyén cua trai dét da co thai do tich cuc ddi véi viéc mua cac san phém xanh (Nekmahmud &
Fekete-Farkas, 2020). Tir d6, nhom tac gia dé xuit gia thuyét nghién ciru:

Gid thuyét Hza: Thdi dé tich cwe doi véi cdc van dé méi truong dnh hwéng tich ciee dén hanh vi
mua hang xanh cua nguoi tiéu dung.

Gid thuyét Hs: Thdi dg tich cyc doi voi cdc loi ich sinh théi - xd hoi anh huong tich cye dén hanh
vi mua hang xanh ciua nguoi tiéu dung.

Theo Cheung va To (2019), khi mgt ca nhan hiéu biét vé cac san phdm xanh, bao gdm: Thong tin
san phﬁim va chit luong san phém xanh, ho biét loai hanh dong nao cod thé anh hudng dén moi truong,
céc thong tin nhu vy c6 thé c6 trong nhin sinh thai, thong tin thé hién trong nhén sinh thai 1 mot
cong cu hitu hiéu dé tao diéu kién thuan loi cho ngudi tiéu dung trong viée dua ra quyét dinh mua
hang vé viéc san pham xanh c6 an toan dé tiéu thy hay khong (Rex & Baumann, 2007), 1a nhan hi¢u
chimg nhan hoic tem phé duyét dam bao véi ngudi tidu ding vé chit luong moi truong ctia san pham
hodc dich vu cta ho va ddm bao tinh xac thuc cua cac tuyén bd xanh (Sun va cong sy, 2020).
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Thong tin c6 thé duge cung cap dudi nhiéu hinh thirc khac nhau, bao gom: Cac video thé hién cac
thong sb k¥ thuat, tao diéu kién cho ngudi tiéu dung dua ra quyét dinh thong minh vé viéc mua san
pham xanh, hay thong tin dé tiép can vé cac san pham xanh tai diém ban hang, ho s& dé dang d4nh
gi4 thanh phan san pham va quyét dinh xem c6 tra gia cao hon cho cac san pham xanh c6 thé it gay
hai cho méi truong hay khong, nhu vy, thong tin san pham xanh (tirc 1a kién thirc vé san phiam xanh)
nhu mét thudc tinh bd sung dé tao diéu kién cho ngudi tiéu dung danh gia cao san phém xanh, do
ludng kién thirc cia nguoi tiéu dung vé viée sang loc cac san pham xanh t6t, chang han nhu: Nhan va
thong s6 k¥ thuat. Trén thuc té, cac vin dé sinh thai 1a yéu t6 quyét dinh chinh dén hanh vi than thién
v6i moi trudng, vi du: mua san pham xanh (Amoako va cong su, 2020). Tir d6, nhom téc gia dé xuat
gia thuyét nghién ciru:

Gid thuyét Hsc: Thong tin san pham xanh anh huong tich cuc dén hanh vi mua hang xanh ciia
nguoi tiéu dung.

3. Phuong phap nghién ciru

3.1.  Thang do nghién cutu

Béng hoi str dung cho nghién ctru duge ké thira tir cac nghién ctru trude. Cac cau hoi nay ban dau
bang tiéng Anh va duoc chuyén ngir sang tiéng Viét boi 02 ngudi Viét thong thao tiéng Anh. Ké tiép,
céc bang hoi dugc phong van thir voi 10 nguoi 14 cac khach hang c6 hoat dong tiéu ding xanh va
dong thoi 1a cac chuyén gia trong linh vic marketing nhdm diéu chinh cau chir cho phu hop véi ngir
canh nghién ciru. Bang hoi bao gdom 02 ndi dung chinh: (1) M6 ta ddc diém cta nguoi tra 161 nhu:
Gibi tinh, d6 tudi, trinh d6 gido duc, thu nhap; va (2) mo ta chi tiét vé cac khai niém nghién ciru.

3.2, Madu va phirong phdp ldy mau

bé kiém dinh mo hinh va céc gia thuyét nghién ctru, mot cudc khao sat da dugc thuc hién trén
nguoi tiéu dung da mua san ph?im stra thyc vat tai cac cura hang sira/siéu thi/dai si€u thi/ctra hang tién
loi tai bbn thanh phé 16n cua Viét Nam: Ha Noi, Pa Nang, TP.HCM, Can Tho. Theo Nguyen va cong
su (2019), cac van dé& moi truong dang trd nén cip bach hon & cac thanh phd 16n cia Viét Nam. Mot
mau thuan tién dugc sir dung dé thiét ké nghién ctru. Cac trg 1y nghién ciru c6 kinh nghiém va duoc
dao tao dong vai tro 1a nhitng ngudi phong vén tai cac cira hang dé tiép can ngudi tiéu dung sau khi
ho mua hang xong. Nhiing nguoi tra 161 sau d6 dugc hdi cac cau hoi sang loc trudce khi dugc tra 161
bang khao sat. Dé giam thiéu sy thién léch vé phan hoi c6 thé xdy ra, hudéng dan nhin manh ring
nghién ctru chi tap trung vao ¥ kién ca nhan cua nguoi dugc hoi, khong co cau tra 10i dung hoic sai,
va nhitng nguoi tra 101 dugc dam bao bi mat va an danh. Dé tranh su thién vi tiém an xuit phat tir "su
gidng nhau" & nguoi tidu ding, nhitng ngudi phong van dugc huéng dan khong phong van qua nim
ngudi tiéu ding tir cting mot ctra hang. Ngudi tra 161 dugc yéu cau tu hoan thanh bang ciu hoi trong
khoang 15 phut. Thoi gian thu thap dit liéu kéo dai trong 1 thang. Nhom tac gia phat ra 360 phiéu,
thu vé va sir dung 1a 333 phiéu. Chi tiét vé mau nghién ciru dugc trinh bay trong Bang 1.
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Béng 1.
Thong ké mé ta mau nghién ciru
Théng tin nhan khéu hoc Ty1é (%)  Thong tin nhan khiu hoc Ty 1¢ (%)
Nam 41,40 Dudi 15 tri¢u/thang 35,40
Gi6i tinh N 5860 . Tuls dén dudi 45,90
WP )5 trigu/thang
Dué6i THPT 1,80 Tur 25 tri¢u/thang tré 1én 18,60
THPT 8,10 Du6i 25 tudi 11,40
Trinh 4% . . . .
Cao dang/Pai hoc 82,30 Potuoi  Tu 25 dén dudi 40 tudi 66,70
Trén Pai hoc 7,80 Trén 40 tudi 21,90

4. Keét qua nghién ciru

4.1, Két qua nghién ciru

4.1.1. Két qua danh gid thang do

Cronbach's Alpha (CA) va d¢ tin cdy tong hop (Composite Reliability — CR) dugc sir dung dé
danh gia tinh nhét quén bén trong ctia cc bién tiém an va kiém tra do tin cdy cua cau triic (Hair va
cong su, 2010). Theo cac gia tri trong Bang 2, cac thang do dang tin cdy. D¢ tin cdy cua thang do
duoc do b.'?mg phuong phap CR. Pham vi gié tri 1a 0,809-0,878, cao hon 0,6 (Hair va cdng su, 2010).
Nhom tac gia do ludng tinh nhit quan bén trong ciia cic hang muc cua timg cong trinh bang cach sir
dung CA; pham vi gia tri 1a 0,800-0,868, cao hon 0,6 (Hair va cong su, 2010).

Tinh hdi tu dugc danh gia thong qua phuong sai trich trung binh (Average Variance Extracted —
AVE) v6i gia tri cao hon 0,50. Nhu dugc thé hién & Béang 2, tat ca cac hé sd tai déu trén 0,50 va gia
tri AVE cua tit ca cac cdu tric cao hon gia tri dugc dé xudt 1a 0,50 (Hair va cong sy, 2010), cung cip
du gia tri hoi tu. Cu thé, hé sb tai tiéu chuan cua tat ca cac muc nam trong khoang 0,588-0,978. Hon
nira, gi4 tri phuong sai trich trung binh nam trong khoang tir 0,588-0,708.

Ngoai ra, cin bac hai ciia AVE cho mdi cdu tric vuot qua bat ky méi trong quan nao cua cau tric
ndy va cac cu tric tiém an khac trong mo hinh, x4c minh tinh hop 1 phan biét (Hair va cong su,
2010), chi tiét dugc trinh bay trong Bang 3.
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Bang 2.
Két qua danh gia d6 tin cay, gia tri hdi tu cia thang do
SFL CA CR AVE
Y thirc méi truong (EC) (Ké thira ciia Cheung va To (2019)) 0,868 0878 0,708
Ban dang lo ling vé& twong lai cta hanh tinh. 0,978
Ban cam théy nhu thé ban 13 mot phﬁn cua moi trudng. 0,865
Ban c6 ¥ thirc trong viéc giam thiéu lwong rac thai nhya va viéc st 0,588
dung hoa chét, nudc nang luong.
Thdi dp quéng cdo xanh (GA) (Ké thira ciia Sander va céng sy (2021)) 0,826 0,830 0,621
Ban danh gid qudng cdo xanh nhu thé ndo, vé cdc khia canh sau:
Ban thich/khéng thich quang c4o xanh. 0,848
Ban phan tmg c6 lgi/khéng c6 loi d6i v6i quang céo xanh. 0,780
Ban cam théy tich cuc/tidu cuc ddi voi quang cao xanh. 0,728
Thdi d6 doi véi cdc vin dé méi truong (AE) (Ké thira ciia Cheung va 0,800 0,809 0,588
To (2019))
Ban da doc céc ban tin hodc xem cac bao céo vé cac van dé moi truong. 0,794
Ban tinh nguyén hoiic déng gop tai chinh cho cac td chirc vady antap 0,869
trung vao cac mbi quan tim vé& méi trudng.
Néu ban biét ring mot cong ty da lam ton hai dén méi truong, ban s& 0,621
ngung mua hang cia cong ty do.
Thdi d doi véi cdc lgi ich sinh thdi - xd héi (AB) (Ké thiva ciia Cheung 0,842 0845 0,647
va To (2019)
Béng cach mua cAc san phdm xanh, ban dang déng gop cho xi hoi 0,834
trong hién tai va tuong lai.
Khi mua sin phim xanh thay vi san phdm khong xanh, ban dang hanh 0,773
dong co6 dao duc.
Béng cach mua cAc san phdm xanh, ban dang déng gop vao cac doanh 0,732
nghiép méi tip trung vao cac san phdm do.
Théng tin san phim xanh (GI) (K& thira cia Cheung va To (2019)) 0,864 0,865 0,682
Ban mudn biét thém thong tin v& cic san phim xanh c6 tai diém ban 0,823
trude khi mua.
C6 thém théng tin vé san phidm xanh c6 thé gitp ban dua ra quyétdinh 0,788
vé chiing.
Céc nhén va thong s6 k¥ thudt mé ta cic dic tinh cia san phim xanh 0,762

¢6 thé gitip ban quyét dinh c6 nén mua ching hay khong.
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SFL CA CR AVE

Hanh vi mua hang xanh (GP) (Ké thira ciia Jaiswal va Kant (2018)) 0,86 0,864 0,615

Khi ban muén mua mot san phém, ban nhin vao nhan thanh phﬁn dé 0,715
xem no co chura nhiing thir gdy hai cho méi truong hay khong.

Ban thich san phim xanh hon san phdm khéng xanh khi chit lugng 0,750
san phdm ciia chung tuong ty nhau.

Ban chon mua nhiing san phém than thién v6i méi truong. 0,889

Ban mua san pham xanh ngay ca khi chung d4t hon nhing san phdm 0,712
khong xanh.

Ghi chii: SFL (Standardized Factor Loading): H¢ s tai nhan t6.

Bang 3.
Két qua kiém tra gi4 tri phan biét
AE GA GI AB EC GP
AE 0,767
GA 0,282 0,788
GI 0,394 0,225 0,826
AB 0,346 0,203 0,644 0,804
EC 0,300 0,212 0,449 0,528 0,841
GP 0,449 0,337 0,649 0,547 0,379 0,784

Ghi chii: Puong chéo in ddm 1a can béc hai ciia phuong sai trich trung binh cua cac khai niém;
AE: Thai d6 ddi v6i cc van d& moi truong; GA: Théi d6 quang céo xanh; GI: Thong tin san phdm xanh; AB: Thai d6
dbi véi cac 1oi ich sinh thai - x4 hoi; EC: Y thirc moi truong; GP: Hanh vi mua hang xanh.

Ngoai ra, dé kiém dinh sy sai léch do phuong phap (Common Method Bias), kiém tra yéu t6 don
Harman duogc thyc hién véi dit li¢u thu thap duogc, két qua cho théy gia tri phuong sai 1a 32,486%
(< 50%), diéu nay c6 nghia 1a khong c6 van dé sai 1éch vé phuong phap pho bién.

4.1.2. Kiém tra mé hinh cdu triic va gid thuyét

Két qua cho thay: Gia tri Chi2 = 292,782; df = 137; Cmin/df = 2,137; chi s6 phu hop
(TLI) = 0,942; CFI = 0,954; va RMSEA = 0,059. Do d6, c6 thé két luan rang mé hinh su phi hop c6
thé chap nhan duoc véi dir lidu.

Két qua kiém tra cac gia thuyét trong Bang 4 cho thay cac gia thuyét déu dugc chap nhan. Cu thé,
¥ thitc moi trudng tac dong tich cuc dén thai do ddi véi moi truong (B = 0,173) va thai do dbi véi loi
ich sinh thai - x4 hoi (B = 0,386); quang cao xanh tac dong tich cuc dén thai do d6i v6i moi truong
(B = 0,208) va tac dong tich cuc dén thai d6 dbi voi cac loi ich sinh thai - xa hoi (B = 0,105), thai do
d6i voi cac van d& moi truong (B = 0,216), thai d6 ddi véi loi ich sinh thai - x4 hoi (B = 0,191); thong
tin san pham xanh (B = 0,383) c6 tac dong tich cuc dén hanh vi mua hang xanh.
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Béng 4.
Két qua cac gia thuyét
Gia thuyét Tac dong Hg sb wdc lugng Gié trj Két qua

Hi, EC > AE 0,173 0,000  Chép nhan
Hyp EC > AB 0,386 0,000  Chép nhan
Ha, GA > AE 0,208 0,000  Chép nhan
Hap GA > AB 0,105 0,046 Chép nhan
Hi, AE > GP 0,216 0,000  Chép nhan
Hp AB > GP 0,191 0,000  Chép nhan
Hi. GI > GP 0,383 0,000  Chép nhan

Ghi chu: AE: Thai do d6i voi cac van dé mdi truong; GA: Thai d§ quang céo xanh; GI: Thong tin san phim xanh; AB: Thai
d06 doi voi cac 1oi ich sinh thai - xa hdi; EC: Y thitc mo6i truong; GP: Hanh vi mua hang xanh.

Gia tri Thai do Hanh vi

Thai d§ dbi véi cac vin dé
moi trueong
(Attitude towards
Environmental Issues)
R?=0,159
) 0,208 ***

Y thitc mdi trudmg
(Environmental
Consciousness)

Thai d§ dbi véi Quang cdo
xanh (Attitude towards Green
Advertising)

Hanh vi mua hang xanh
(Green Purchase Behavior)

R2 = 0,450

¥0,105*

Thai d§ véi cac lgi ich sinh
thai - xa hoi

(Attitude towards Eco-social

Bene X Xts)

R?=0,320

OO -

Théng tin sin phAm xanh
(Green Product Information)

o . ——,

| N

A ——————————— -

Hinh 1. Két qua kiém dinh mé hinh

4.2, Thao ludn két qua nghién ciru
Nghién ctru nay da ap dung mo hinh VAB dé cung cap mdt birc tranh rd rang hon vé qua trinh
danh gia gi4 tri cia nguoi tiéu dung d6i véi moi truong hién tai, twvong lai, va quang cdo xanh dinh
hinh thai d§ cta ngudi ti€u dung ddi v&i van dé moi truong va loi ich sinh thai - xa hoi, va thai d6 do
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anh huong dén hanh vi mua hang xanh. Trén thé gidi da co nghién ctru xem xét cac yéu t anh huong
dén y dinh mua hang xanh hay hanh vi mua hang xanh thong qua vai trd trung gian ctia thai do (Lai
& Cheng, 2016; Wei va cong su, 2017). Trong nghién ctru nay, nhom tac gia dd mé rong nghién ctru
ctia Cheung va To (2019), xem xét thém méi quan hé quang cdo xanh va thai do ddi voi cac van dé
mdi truong, thai do ddi véi cac loi ich sinh thai - x hoi va hanh vi mua hang xanh. Chwa cé nghién
ctru ndo dua trén hai tién dé gia tri 1a y thirc moi trudng va quang co xanh, ing dung mé hinh VAB
vé hanh vi ciia ngudi tiéu ding xanh trong bdi canh ¢ Viét Nam.

Nghién ciru cho thiy y thirc méi trudng tac dong tich cuc dén thai do ddi véi cac van d& moi
truong va thai do déi vai cac loi ich sinh thai - x4 hoi. Su tic dong nay ciing dugc kiém chimg trong
céc nghién ciru trude day nhu ctia Hurst va cong sy (2013), Ritter va cong su (2015), két qua nghién
ctru cho rang gia tri dwoc xac dinh 1a mot yéu té quyét dinh dang ké ctia thai d6 méi truong anh huéng
tryc tiép dén hanh vi ing ho méi truong ciia mot nguoi va khi mot ca nhan co y thirc vé moi truong
manh mé. Diéu nay nhén thiy rang ngudi tiéu ding c6 ¥ thirc vé méi truong manh mé sé hinh thanh
niém tin tich cuc vao viéc bao vé moi truong va giam thiéu muc do tan phé moi trudng, va cod nhiéu
kha nang quan tam dén cac loi ich x4 hoi sinh thai hon, dic biét, khi thé hién su quan tam dén moi
truong, ho ¢6 nhidu kha ning mua cac san phim xanh khong chi bao vé méi truong ma con phat trién
thi trudng xanh.

Ngoai ra, nghién ciru nay phat hién ra ring quing céo xanh c6 tac dong tich cyc dén thai do ddi
v6i cac van dé moi truong va thai do ddi véi cac loi ich sinh thai - xa hoi, phu hop véi nghién ciru
ctia Polonsky va Rosenberger (2001), va Alamsyah va cong su (2020). Tac dong nay cho thay, quang
c4o xanh c6 thé giao duc ngudi tiéu ding tro nén tot hon trong viée bao ton thién nhién, nhan ra duoc
tam quan trong ctia viéc giir gin moi truong. Vi vay, khi quang co xanh dugc cu thé héa, thiét thuc
va str dung tir ngit don gian dé ngudi tiéu dung dé hiéu thi ho s& ¢ cam nhén tét va timg budc chuyén
thanh thai do tich cuc ddi véi moi truong va loi ich sinh thai - xa hoi, tir d6 dat dwoc muc tidu ban
san pham.

Két qua nghién ctru cho thay tac dong tich cuc cua thai do ddi v6i cac van dé moi truong va thai
d6 ddi vai cac loi ich sinh thai - xa hoi dén hanh vi mua hang xanh. Diéu nay dugc ching thyc boi
cac nghién curu trudc day (Cheung & To, 2019; Nekmahmud & Fekete-Farkas, 2020; Zaremohzzabich
va cong su, 2021), cac nghién ctru déu cho két qua nguoi tiéu ding than thién véi moi trudng co thai
d0 huéng t6i loi ich sinh thai thi c6 thai do tich cyc di v6i viéc mua cac san pham xanh. Két qua cho
thdy hanh vi mua hang xanh ctia nguoi tiéu dung Viét Nam duoc thic day béi thai do cia ho, bang
cach nhan manh su dong gop cho xa hoi hay co thé ho c6 nghia vu vé mit dao duc dé mua san phém
xanh, ngudi tiéu dung sin sang hanh dong khi doc cac ban tin lién quan t6i moi truong nhu viée
nglmg mua san pham cac cong ty lam ton hai dén méi truong.

Nghién ctru ciing chimg minh ring thong tin san pham xanh anh huong dén hanh vi mua hang
xanh va tao ra mdi quan h¢ tich cyc manh nhat, phu hop véi nghién ctru cia Cheung va To (2019)
cho thay khi ngudi tiéu dung hiéu biét cac san phiam xanh gém thong tin va chat lugng thi ho s& dé
dang danh gia va quyét dinh xem c6 tra gia cao hon cho cac san pham than thién v6i méi truong. Két
qué nghién ctru cho thay, khi ngudi tiéu ding c6 kién thiic vé san pham xanh thi ho s& sang loc cac
san pham xanh tot, chang han nhu: Thong qua nhan hay thong s6 ki thuat thi s& dé dang trong viéc
quyét dinh mua san pham xanh. V§i tim quan trong clia thong tin san phiam xanh, cac nha tiép thi
xanh nén cung cap thong tin tryc tuyén minh bach va déng tin cay dé gitp nguoi tiéu dung hiéu rd
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hon vé cac thong s6 ky thuat va dic diém san pham xanh dich thyc, hay c6 cac chién dich nhim nang
cao nhan thic ciia ngudi tiéu dung vé nhan sinh thai dé nguoi tiéu dung dé dang chon lya san
pham xanh.

5. Ham y nghién ciru

5.1. Dong gop cua nghién ciru

Nghién ctru ndy 1 mét trong nhitng nghién ctru tmg dung mo hinh VAB & Viét Nam dé hiéu dugc
anh hudng clia y thirc méi trudng, quang cao xanh ddi véi hanh vi mua hang xanh, théng qua thai do
dbi voi moi truong, dong thoi, nghién ctru cling dua kién thirc cia ngudi tiéu ding vé thong tin san
pham xanh, tirc 1a thong tin déng tin cdy clia san pham xanh vao mo hinh VAB.

Tiép theo, nghién ciru ciing giai thich hanh vi ciia ngudi tiéu ding sita trong bdi canh mua hang
xanh & Viét Nam. Cac phat hién ctia nghién ciru xac nhan ré‘mg VAB mo rong dugc dé xudt 13 mot
md hinh hitu ich dé 1am rd hanh vi mua hang xanh ctia ngudi tidu ding c6 thé duge thiic day boi thai
d6 ciia ho ddi v6i moi truong ma tién dé 1a gid tri cua y thirc moi truong va thai do dbi véi quang cao
xanh hay kién thirc vé san pham xanh.

5.2, Hamy nghién cuu

Bai nghién ctru di chi ra rang hanh vi mua hang xanh ciia ngudi tidu ding ddi véi san pham than
thién méi truong duge thic day boi thai do dbi voi moi trudng, tién dé 1a gia tri vé ¥ thirc moi trudng.
Nhirng phat hién cho thay nhimg nguoi duge hoi quan tim dén méi truong, do d6, cic nha diéu hanh
doanh nghiép va nha tiép thi nén nhan manh tim quan trong ctia cac moi quan tim vé moi truong &
Viét Nam, cac nha quan Iy nén t6 chirc cac hoi thao dé gido duc cong chung trong va ngoai nude dé
bao v¢ moi truong.

Két qua nghién ciru ciing cho thay, quang cdo xanh gitip cho nguoi tiéu ding cam nhan thai do
tich cuc vé moi trudng. Vi vay, dé dat dugce loi thé canh tranh, va dat dugc thanh cong, cac nha didu
hanh doanh nghiép va nha tiép thi can dam bao rang c6 cac chién luge tiép thi xanh bén ving duoc
phat trién va thuc hién, cu thé 1a quang cdo xanh. Céc cong ty nén tung ra cac chién lugc quang cdo
xanh, truyén dat nhiing 191 ich vé moi truong thu duoc tir hoat dong kinh doanh ctia minh gitp nguoi
tiéu ding nhan ra tim quan trong cia viéc giit gin moi trudng ciing nhu chon lya san phdm xanh ciia
cong ty. Cac cong ty sira nén dua cac thong diép quang cdo nhu: Trang trai xanh, canh tac hitu co, xtir
1y chat thai... truyén tai trong quang co ciia minh dé gitip nguoi tiéu dung biét duoc san pham sita
cua cong ty la t6t cho moi truong, dem lai 191 ich moi trudng, 1gi ich sinh thai - xa hoi va lga chon
san pham sita ciia cong ty. Cac cong ty can trung thuc va dung khi quéng ba san pham xanh, vi cac
tin ttc vé cac van dé moi truong rat duge ngudi tiéu ding quan tim va ho sin sang hanh dong nhur
nglmg mua san pham ciia cdc cong ty lam ton hai dén moi truong.

Mot ham ¥ quan trong khac lién quan dén tam quan trong ctia thong tin san pham xanh, ngudi tiéu
ding mudn biét nhiéu vé thong tin ctia san pham dé quyét dinh hanh vi mua hang cta minh. Vi vay,
céc nha tiép thi xanh nén cung cap thong tin minh bach, dang tin cay dé gitp ngudi tiéu dung hiéu rd
hon vé cac thong s6 k¥ thuat va dic diém san pham xanh dich thyc. Két qua nghién ctru ciing cho
thdy nhin sinh thai, né nhu 1a mot yéu td dau vao cho hanh vi mua hang xanh. Do d6, cac cong ty nén
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¢6 cac chién dich dé nang cao nhan thirc ctia nguoi tiéu ding vé nhén sinh thai. Cac cong ty sita nén
nghién ciru ting danh muc céc san pham xanh véi thiét ké hap din vé mat hinh anh cling véi nhin
sinh thai & nguoi tiéu dung c6 thé d& dang lwa chon hang hoéa it gy hai v6i méi truong hon.

5.3, Han ché dé tai va huéng nghién ciru tiép theo

- Thik nhat, nghién ctru c6 thé chwa bao quéat hét cac nhan t6 anh hudng dén thai do moi truong 1a
céc yéu to c4 nhan nhu: Tinh cach, 16i song, thoi quen.

- Thir hai, dit li¢u st dung trong nghién ctru dugc thu thap tr nguoi tra 161 dugce chon loc tir nguoi
tidu dung sita & Viét Nam nén kha niang khai quat hoa cho tong thé 1 khong cao.

- Cudi ciing, & tai chua xem xét cac bién nhan khau hoc 1am kiém soat trong mo hinh.

Tai liéu tham khao
Ajzen, 1. (1991). The theory of planned behavior. Organizational Behavior and Human Decision
Processes, 50(2), 179-211.

Ajzen, 1. (2002). Residual effects of past on later behavior: Habituation and reasoned action
perspectives. Personality and Social Psychology Review, 6(2), 107-122.

Alamsyah, D., Othman, N., & Mohammed, H. (2020). The awareness of environmentally friendly
products: The impact of green advertising and green brand image. Management Science
Letters, 10(9), 1961-1968.

Amoako, G. K., Dzogbenuku, R. K., & Abubakari, A. (2020). Do green knowledge and attitude
influence the youth's green purchasing? Theory of planned behavior. International Journal of
Productivity and Performance Management, 69(8), 1609-1626.

Bjoerk, P. (1998). The value of green labels: A consumer perspective. Liiketaloudellinen
Aikakauskirja, 47(3), 273-287.

Brown, J. D., & Wahlers, R. G. (1998). The environmentally concerned consumer: An exploratory
study. Journal of Marketing Theory and Practice, 6(2), 39-47.

Cheung, M. F. Y., & To, W. M. (2019). An extended model of value-attitude-behavior to explain
Chinese consumers’ green purchase behavior. Journal of Retailing and Consumer
Services, 50(C), 145-153.

Duong Pic Quang Hao, & Ngo Minh Tam. (2020). Nghién ciru hanh vi mua san phim xanh ciia
nguoi tiéu dung tai si€u thi Co.opmart Hué. T. ap Chi Khoa Hoc Dai Hoc Hué: Kinh Té va Phat
Trién, 129(5C), 5-17.

Esmaeilpour, M., & Bahmiary, E. (2017). Investigating the impact of environmental attitude on the
decision to purchase a green product with the mediating role of environmental concern and care
for green products. Management & Marketing. Challenges for the Knowledge Society, 12(2),
297-315.

Fraccascia, L., Giannoccaro, 1., & Albino, V. (2018). Green product development: What does the
country product space imply?. Journal of Cleaner Production, 170, 1076—1088.

Haanpdd, L. (2007). Consumers’ green commitment: Indication of a postmodern
lifestyle?. International Journal of Consumer Studies, 31(5), 478-486.

63



Nguyén Viét Bang & Bui Héng Linh (2022) JABES 33(9) 51-66

Hair, J. F., Black, W. C., Babin, B. J., & Anderson, R. E. (2010). Multivariate Data Analysis (7" ed.).
Upper Saddle River: Pearson Education.

Homer, P. M., & Kahle, L. R. (1988). A structural equation test of the value-attitude-behavior
hierarchy. Journal of Personality and Social Psychology, 54(4), 638—646.

Hurst, M., Dittmar, H., Bond, R., & Kasser, T. (2013). The relationship between materialistic values
and environmental attitudes and behaviors: A meta-analysis. Journal of Environmental
Psychology, 36, 257-269.

Jaiswal, D., & Kant, R. (2018). Green purchasing behaviour: A conceptual framework and empirical
investigation of Indian consumers. Journal of Retailing and Consumer Services, 41(C), 60—69.

Kang, J., Jun, J., & Arendt, S. W. (2015). Understanding customers’ healthy food choices at casual
dining restaurants: Using the Value—Attitude—Behavior model. International Journal of
Hospitality Management, 48, 12-21.

Kim, H. Y., & Chung, J.-E. (2011). Consumer purchase intention for organic personal care
products. Journal of Consumer Marketing, 28(1), 40—47.

Kim, Y., & Choi, S. M. (2005). Antecedents of green purchase behavior: An examination of
collectivism, environmental concern, and PCE. In Geeta, M., & Akshay, R. R., Advances in
Consumer Research (ACR) North American Advances (Vol. 32) (eds.). Duluth, MN : Association
for Consumer Research.

Kong, Y., & Zhang, A. (2013). Consumer response to green advertising: The influence of product
involvement. Asian Journal of Communication, 23(4), 428—447.

Kotchen, M. J., & Reiling, S. D. (2000). Environmental attitudes, motivations, and contingent
valuation of nonuse values: A case study involving endangered species. Ecological
Economics, 32(1), 93-107.

Kumar, B., Manrai, A. K., & Manrai, L. A. (2017). Purchasing behaviour for environmentally
sustainable products: A conceptual framework and empirical study. Journal of Retailing and
Consumer Services, 34(C), 1-9.

Lai, C. K., & Cheng, E. W. (2016). Green purchase behavior of undergraduate students in Hong
Kong. The Social Science Journal, 53(1), 67-76.

Lee, K. (2011). The role of media exposure, social exposure and biospheric value orientation in the
environmental attitude-intention-behavior model in adolescents. Journal of Environmental
Psychology, 31(4), 301-308.

Leonidou, L. C., Leonidou, C. N., Palihawadana, D., & Hultman, M. (2011). Evaluating the green
advertising practices of international firms: A trend analysis. International Marketing Review,
28(1), 6-33.

Ling, C. Y. (2013). Consumers’ purchase intention of green products: An investigation of the drivers
and moderating variable. Marketing Management, 57(A), 14503—-14509.

Lutz, R. J. (1985). Affective and cognitive antecedents of attitude toward the ad: A conceptual

framework. Psychological Process and Advertising Effects: Theory, Research, and Application,
45-63.

64



Nguyén Viét Bang & Bui Héng Linh (2022) JABES 33(9) 51-66

Milfont, T. L., & Duckitt, J. (2010). The environmental attitudes inventory: A valid and reliable
measure to assess the structure of environmental attitudes. Journal of Environmental
Psychology, 30(1), 80-94.

Moser, A. K. (2015). Thinking green, buying green? Drivers of pro-environmental purchasing
behavior. Journal of Consumer Marketing, 32(3), 167-175.

Mostafa, M. M. (2007). Gender differences in Egyptian consumers’ green purchase behaviour: The
effects of environmental knowledge, concern and attitude. International Journal of Consumer
Studies, 31(3), 220-229.

Nagar, K. (2015). Modeling the effects of green advertising on brand image: Investigating the
moderating effects of product involvement using structural equation. Journal of Global
Marketing, 28(3-5), 152—-171.

Nekmahmud, M., & Fekete-Farkas, M. (2020). Why not green marketing? Determinates of
consumers’ intention to green purchase decision in a new developing
nation. Sustainability, 12(19), 7880.

Nguyen, H. V., Nguyen, C. H., & Hoang, T. T. B. (2019). Green consumption: Closing the intention-
behavior gap. Sustainable Development, 27(1), 118-129.

Nidumolu, R., Prahalad, C. K., & Rangaswami, M. R. (2009). Why sustainability is now the key
driver of innovation. Harvard Business Review, 87(9), 56—64.

Polonsky, M. J., & Rosenberger III, P. J. (2001). Reevaluating green marketing: A strategic
approach. Business Horizons, 44(5), 21-30.

Rahbar, E., & Wahid, N. A. (2011). . Business Strategy Series, 12(2), 73—-83.

Rex, E., & Baumann, H. (2007). Beyond ecolabels: What green marketing can learn from
conventional marketing. Journal of Cleaner Production, 15(6), 567-576.

Ritter, A. M., Borchardt, M., Vaccaro, G. L. R., Pereira, G. M., & Almeida, F. (2015). Motivations
for promoting the consumption of green products in an emerging country: Exploring attitudes of
Brazilian consumers. Journal of Cleaner Production, 106, 507-520.

Rokeach, M. (1972). Beliefs, Attitudes and Values: A Theory of Organization and Change. San
Francisco: Jossey-Bass.

Sander, F., Fohl, U., Walter, N., & Demmer, V. (2021). Green or social? An analysis of environmental
and social sustainability advertising and its impact on brand personality, credibility and
attitude. Journal of Brand Management, 28(4), 429—445.

Sreen, N., Purbey, S., & Sadarangani, P. (2018). Impact of culture, behavior and gender on green
purchase intention. Journal of Retailing and Consumer Services, 41(C), 177-189.

Straughan, R. D., & Roberts, J. A. (1999). Environmental segmentation alternatives: A look at green
consumer behavior in the new millennium. Journal of Consumer Marketing, 16(6), 558-575.
Strong, C. (1996). Features contributing to the growth of ethical consumerism — A preliminary

investigation. Marketing Intelligence & Planning, 14(5), 5-13.

Sun, Y., Luo, B., Wang, S., & Fang, W. (2020). What you see is meaningful: Does green advertising
change the intentions of consumers to purchase eco-labeled products?. Business Strategy and the
Environment, 30(1), 694-704.

65



Nguyén Viét Bang & Bui Héng Linh (2022) JABES 33(9) 51-66

Tran Anh Tuan. (2017). Hién trang mua sam xanh va céc yéu t6 tac dong dén hanh vi mua sdm xanh
clia ngudi tiéu dung & thanh phd Pong Ha, tinh Quang Tri. Tap chi Khoa hoc Pai hoc Hué: Kinh
té va Phat rrién, 126(5C), 33—44.

Wei, C.-F., Chiang, C.-T., Kou, T.-C., & Lee, B. C. Y. (2017). Toward sustainable livelihoods:
Investigating the drivers of purchase behavior for green products. Business Trategy and the
Environment, 26(5), 626—639.

Zaremohzzabieh, Z., Ismail, N., Ahrari, S., & Samah, A. A. (2021). The effects of consumer attitude
on green purchase intention: A meta-analytic path analysis. Journal of Business Research, 132(C),
732-743.

Zelezny, L. C., & Schultz, P. W. (2000). Psychology of promoting environmentalism: Promoting
environmentalism. Journal of Social Issues, 56(3), 365-371.

66



