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Nghién cru nay dugc thuc hién nham danh gia vai tro trung gian sy
hai long cla lanh dao cap cao trong méi quan hé gilta phan mém ké
toan ddm may va hiéu qua kinh doanh cta cac doanh nghiép nhé va
vla tai Viét Nam. Can cf vao mo hinh sy thanh cong hé théng thong
tin cla Delone va McLean (2016) va ly thuyét dua trén nguon luc,
nhom tac gid dua ra gia thuyét rang phan mém k& toan dam may cé
tac dong truc tiép va gian ti€p (thdng qua su hai long cua lanh dao cap
cao) trong viéc nang cao hiéu qua kinh doanh clia cac doanh nghiép
nhd va via tai Viét Nam. Thuc hién kiém dinh hdi quy v&i mau 132
doanh nghiép nhé va vua tai Viét Nam, vdi dia ban cac doanh nghiép
nhd va vira hoat dong & TP. H6 Chi Minh, Binh Dudng, Dong Nai; két
qua cho thay sy hai long cuta lanh dao cap cao thyc sy o vai tro trung
gian trong maéi quan hé gilta phan mém ké toan dam may va hiéu qua
kinh doanh cuta cac doanh nghiép nho va vura tai Viét Nam. Do d6, cac
doanh nghiép cung cap phan mém ké toan dam may can chud y dén
diéu nay khi trién khai sit dung phan mém ké& toan dam may tai cac
doanh nghiép nh va vira nham gitp ho dat dudgc hiéu qua kinh doanh
cao nhat khi st dung phan mém.
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Il i . . . .
Sl ahd ecih This study is conducted to evaluate the mediating role of senior
enterprise;

leader's satisfaction in the relationship between cloud accounting
software and business performance of small and medium enterprises
(SMEs) in Vietnam. Based on Delone & MclLean (2016) information
systems success model and Resource-based view of the firm, the
authors propose that cloud accounting software has direct and indirect
impacts (through senior leader's satisfaction) on improving their
business performance in SMEs in Vietnam. By employing a regression
test with a sample of 132 SMEs based in Ho Chi Minh City, Binh Duong,
and Dong Nai in Vietnam, the result indicates a satisfaction of senior
leaders plays the mediating role in a relationship between cloud
accounting software and business performance of SMEs in Vietnam.
Therefore, cloud accounting software providers should pay attention
to this factor when deploying cloud accounting software in SMEs to
help SMEs achieving the highest business performance when they
adopt cloud accounting software.

Cloud accounting;
Senior leaders;
Mediating factor;
Business performance.

1. Gigi thiéu

Theo béo céo ctia Microsoft va Dai hoc Qudc gia Singapore (2017), Viét Nam 14 thi truong dién
todn dam may phat trién nhanh nhat Dong Nam A. Nam 2018, Viét Nam dat 41/100 diém vé muc do
phd bién dich vu ddm may, dimg thir 14 chau A trong danh sach xép hang cta Hiép hoi Dién toan
DPam may chau A (Le & Cao, 2020). Phan mém ké toan (PMKT) ddm may — PMKT tryc tuyén — 1a
PMKT cho phép cac ca nhan cap nhat va xem thong tin moi lic, moi noi, véi moi thiét bi c6 két ndi
Internet, khong yéu cau cai dit trén may tinh, né két ndi v6i may chii duge thué tir nha cung cip va
hoat dong théng qua mang Internet. Phan mém nay gitp ké toan, quan 1y lam viéc chuyén nghiép,
hi€u qua va giam ap luc dau tu co s& vat chat, nhan lyc do khong can dau tu may chu va nhan sy lién
Két. Ngoai ra, PMKT dam may con c6 kha nang cap nhat kip thoi va sao luu lién tuc. Hién Viét Nam
¢6 hon 100 doanh nghiép cung cip PMKT. Cong ty c6 phan Misa, Cong ty Phin mém FAST 14 hai
doanh nghiép Viét Nam cung cap PMKT truc tuyén dau tién nim 2013, theo sau la cac cong ty phan
mém khac nhu Cong ty C6 phan Tin hoc Lac Viét, Cong ty ¢ phan Phat trién Phin mém ASIA (Le
& Cao, 2020). Mic du da c6 mot sb phat trién nhat dinh nhung viée ing dung PMKT dam may tai
Viét Nam vén con han ché. Doanh nghiép van lo ngai vé bao mat, thong tin riéng tu trong PMKT ddm
may, dong thoi ho van dang xem xét tinh hitu ich, d& str dung ciia PMKT d4m may so véi cac PMKT
truyén théng. Sy tic dong cia PMKT dam may dén hiéu qua kinh doanh tai doanh nghiép van chua
16 rang, nén nhiéu doanh nghiép van e ngai, chua chuyén tir PMKT truyén théng sang PMKT
dam may.

Céc nghién ciu vé ké toan dam may tai Viét Nam con han ché. Linh vuc nay chua thu hut dugc
su quan tdm ciia cac nha nghién ciru trong nude. Cac nghién ctru hién tai chi yéu 13 cac bai viét xem
xét loi ich, rai ro cia PMKT dam may hay muc d9 sin sang chip nhan PMKT dam may tai doanh
nghiép. Nguyén Hiru Binh (2019) da tong quan tai liéu dé cung cdp mot cai nhin khéi quét vé nhiing
lgi ich va thach thitc ma PMKT dam may mang lai cho doanh nghiép. Hay Le va Cao (2020) v6i muc
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dich nghién ciru y dinh sir dung PMKT dam may tai cdc doanh nghiép Viét Nam, da dua trén 1y thuyét
nén 1a mo hinh chap nhan cong nghé (TAM — Technology Acceptance Model), véi dit liéu dugc thu
thap thong qua bang hoi c¢6 ciu triic v6i ké toan vién va nha quan 1y trong cic doanh nghiép Viét
Nam, di chi ra nhan thirc vé tinh hitu ich va nhan thirc vé tinh dé sir dung tac dong tich cuc dén y dinh
st dung PMKT dam may cta cac doanh nghiép...Va theo sy tim hiéu cta nhom tac gia, tai Viét Nam
chua c6 nghién ctru ndo dé cap vé mdi quan hé giita PMKT d4m may va hiéu qua kinh doanh tai
doanh nghiép.

Di c6 mot s6 nghién ciru nude ngoai xem xét sy tac dong clia dién toan dam may néi chung hay
PMKT dam may néi riéng dén hiéu qua kinh doanh tai doanh nghiép nhu Kariyawasam (2019) da
thyc hién mot nghién ctru vé su tac dong cua dién toan dam may dén hiéu qua kinh doanh cia cac
doanh nghiép vira va nhé (DNNVV) tai Siri Lanka. Két qua cho thiy dién toan dam may c6 su téc
dong dén hiéu qua kinh doanh doanh nghiép théng qua nhan tb trung gian Vén tri tu¢ gdm cac thanh
phan Vén con nguoi, Vén quan hé va Vén cau trac. Hay Prawita (2019) bang phuong phap nghién
ctru dinh lugng, véi mau 1 80 nhan vién ké toan DNNVV ¢6 sir dung PMKT dam may tai Cikarang
da chi ra cac nhén t6 thudc vé PMKT dam may anh hudng dén hiéu qua kinh doanh doanh nghiép dé
1a: Tinh hiéu qua, do tin cdy, tinh d& sir dung, va chat lugng dit liéu. Cac nhan t6 nay anh huong dong
thoi dén hiéu qua kinh doanh tai doanh nghi¢p véi ty 1¢ 42,1%. Trong khi d9, tinh bao mat cia PMKT
dam may hoan toan khong anh huéng dén hiéu qua kinh doanh tai doanh nghiép.... Tuy nhién, diéu
kién 4p dung cong nghé dién toan dam may & cac nudc nay khac Viét Nam. Dong thoi, nhom tac gia
nhan thay cac nghién ctru trén thé giéi chi méi xem xét sy tac dong ciia PMKT dam may t6i hidu qua
kinh doanh ctia doanh nghiép mot cach riéng biét, ma chua xét né trong mbi quan hé véi tam 1y nguoi
ding. Trong khi d6, theo mo hinh sy thanh cong hé thong thong tin ctia DeLone va McLean (2016)
(md hinh D&M) sy hai 1ong ctia nguoi ding 1 mot nhan td quan trong dam bao hé théng thong tin
s€ dem lai 1gi ich cho doanh nghiép. Sy hai long cta lanh dao cép cao la mot khia canh can cha y khi
nghién ctru vé sy hai long ctia ngudi ding trong hé thong thong tin. Bai vi lanh dao cip cao dong vai
trod quan trong ddi voi kha nang doi méi cong nghé dé tao ra gia tri trong doanh nghiép (Salwani va
cong sy, 2009). Khi st dung PMKT ddm may tai doanh nghi¢p, sy hai long cua 1anh dao ce‘ip cao vé
PMKT dam may sé thiic day su hai long clia nhan vién vé PMKT dam may ciing nhu cic cong viée
ho thyc hién. Khi nhan vién hai long thi ning sut ctia ho sé tang 1én, din t&i hidu qua kinh doanh tai
doanh nghiép cao hon. Pdng thoi, sy hai long ciia lanh dao cap cao sé dan t6i viéc ho dong ¥ cung
cép nhiéu nguén lyc hon cho qua trinh sir dung PMKT dam may, tir 6 nhiing l¢i ich ciia PMKT dam
may s€ dugc phat huy, dem t6i gia tri cho doanh nghiép.

Trén co s& do6, nghién ciu sy tac dong cia PMKT dam may téi hi€u qua kinh doanh tai doanh
nghiép thong qua vai tro trung gian clia sy hai long lanh dao cap cao tai doanh nghiép nhu huéng
nghién ctru nhom tac gia lya chon 1a mot huéng nghién ciru méi, gop phan giai quyét cac han ché ciia
céc nghién clru trudc tai Viét Nam va trén thé gidi, bo sung nhitng hiéu biét vao co so 1y thuyét vé
PMKT dam may.

Céac mdi quan h¢ trong nghién ctru dugc nhom tac gia thyc hién kiém dinh héi quy voi ¢ mau la
132 DNNVV tai TP.HCM, Binh Duong, va Dong Nai. Két qua cho thady PMKT dam may c6 sy tac
dong ca tryc tiép va gian tiép (thong qua sy hai long ciia lanh dao cap cao) trong viéc nang cao higu
qué kinh doanh tai cic DNNVV Viét Nam. Két qua nghién ciru s& gitip cac nha cung cip PMKT dam
may cling nhu cac DNNVV Viét Nam nhan dién dugc nhan tb quan trong bén canh chét lvong PMKT
dam may dé gitip nang cao hiéu qué kinh doanh tai cic DNNVV khi cac doanh nghiép niy chuyén tir
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PMKT truyén thong sang ap dung PMKT d4m may, thic day cac DNNVV Viét Nam sir dung PMKT
dam may nhiéu hon va hi¢u qua hon. Cac phan tiép theo, tic gia 1an lugt trinh bay co sd 1y thuyét va
gia thuyét, phuong phéap nghién ctru, két qua va ham y ctia nghién ciru.

2. Ca s@ ly thuyét va gia thuyét

Cheng va He (2011) dwoc xem la ngudi dau tién dua ra khai niém vé ké toan dam may. Theo
Cheng va He (2011), ké toan dam may 1a viéc str dung dién toan ddm may trén Internet dé xay dung
mdt hé thong thong tin ké toan 4o, hiéu mot cach don gian hon thi dién toan dam may két hop véi ké
toan tuong duong véi ké toan dam may. Doanh nghiép c¢6 thé truy cap thong tin va dich vu ké toan
thong qua ké toan ddm may va khong phai tén nhiéu chi phi tai chinh va nhan lyc dé mua va cai dat
PMKT. Hay theo Prawita (2019), ké toan d¢4m may c6 nghia 1a mot hé thong thong tin ké toan c6 thé
dugc truy cap bat clr lac nao va tir bat ky dau co két ndi Internet ma khong can cai dat va quan 1y
trude trén cac may chu ndi bo. Béng cach tiép can dinh tinh, mot s6 nha nghién cuu nhu: Arsenie-
Samoil (2011), Christauskas va Miseviciene (2012), Pacurari va Nechita (2013), Zhang va Gu (2013),
Dimitriu va Matei (2014), Dimitriu va Matei (2015a), Dimitriu va Matei (2015b), Corkern va cong
su (2015), Prichici va Ionescu (2015), da 1am rd nhitng 1gi ich khi ung dung PMKT dam may tai
doanh nghiép. Bén canh d6, mot s6 nha nghién ciru khac di sir dung phuong phép dinh lugng thong
qua viéc khao sat dé tang do tin cay cho cac két qua nghién ctru nhu: Ionescu va cong su (2013),
Shkurti va Muga (2014), Soni va cdng su (2018), Rudansky-Kloppers va Van den Bergh (2019). Tu
két qua cac nghién ctru nay, c6 thé thay cac loi ich dién hinh khi img dung PMKT dam may tai doanh
nghiép bao gdm: (1) Giam chi phi; (2) Truy cap khong giéi han vé mit dia 1y thong qua truy cip qua
mang tir xa — thong qua két nbi website; (3) Tang hi¢u qua kinh doanh tai doanh nghiép nhd sy nhanh
nhen va linh hoat trong kinh doanh dugc nang cao — thong qua két ndi Internet toc do cao va sir dung
cong nghé di dong cho phép truyén dir liéu nhanh chéng va twong tac trong thoi gian thuc; (4) Dung
lugng luu trir, x1r 1y dir li€u khong gidi han va ty dong sao Iuu dir liéu cua khach hang; (5) Khong co
phi nang cip vi dich vu dién ra lién tuc va khach hang ludn dugc sir dung phién ban méi nhét cua
ph.'?m mém, cac tinh nang cua PMKT dam may luon dugc tiép can véi cac tién bo khoa hoc k¥ thuét
méi nhét; (6) Giao dién PMKT dam may thuong than thién véi nguoi dung, do d6 gitp cho cac ké
toan vién dé hiéu va dé str dung. N6 ciing gitip nhan vién ké toan tao béo céo tai chinh theo thoi gian
thuc dong thoi cho phép ho tap trung vao viéc phan tich dir liéu va dam bao hiéu rd vé cac khia canh
tai chinh; (7) Cho phép cac cong ty chia sé thong tin tai chinh ctia ho véi khach hang trong thoi gian
thuc, do do cai thién sy giao tiép va cdng tac; (8) Pugc xem xét sy phu hop ciia PMKT trude khi mua.

Khai niém hiéu qua kinh doanh doanh nghiép khi sit dung PMKT dam may trong nghién ctru nay
s€ dugc tham khao trén co s& dinh nghia ciia van Wessel va de Vries (2019) , theo do, hi¢u qua kinh
doanh doanh nghiép khi sir dung PMKT dam may 1a sy hitu hiéu va hiéu qua cia doanh nghiép thé
hién & viéc dat dugc cac muc tiéu kinh doanh ma ban lanh dao dé ra sau khi da ung dung PMKT dam
may vao hoat dong tai doanh nghiép. Viéc do ludng hiéu qua kinh doanh khong nhét thiét phai gidng
nhau & moi doanh nghiép, nhat 1a cic DNNVV do tinh don gian ciia hé thong thong tin ké toan tai
céc doanh nghiép nay. Béo cdo tai chinh ctia caic DNNVV tai Viét Nam hau nhu chi phuc vy cho muc
dich thué nén cac sb liéu kinh doanh chua duoc phan anh that chinh xac. Ban déu nhom nghién ctru
mudn do luong hi€u qua kinh doanh tai cac DNNVYV Viét Nam béng do luong ty suit loi nhuan trén
tai san (ROA) va ty sut loi nhuan trén doanh thu (ROS). Tuy nhién, do han ché vé dit liéu, nhom téc
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gia di quyét dinh do luong hiéu qua hoat dong kinh doanh tai doanh nghiép theo thang do Likert 5
diém v6i cac bién quan sat dugc tham khéo tir thang do cua Kariyawasam (2019).

“Céc nha quan 1y cap cao trong doanh nghiép 1a cap quan tri chién lugc trong mé hinh cau tric to
chirc quén trj cia doanh nghiép. Ho s& thiét lap va dwa ra cac quyét dinh phi cau tric, lién quan dén
chién lugc phét trién trong twong lai ciia doanh nghiép” (Bé mon hé thong thong tin ké toan, 2016).
Lanh dao cép cao dugc d& cap trong nghién ctru bao gom gidm ddc va ké toan truong, 1a nhimg ngudi
sir dung thong tin va tuong tac voi PMKT dam may. Xuéat phat tir nghién ctru ciia Konradt va cong
su (2006), nhom tac gia dua ra khai niém sy hai 1ong cua lanh dao cip cao nhu sau: Sy hai long ciia
lanh dao cip cao dé cap dén sy thoai mai va kha ning chap nhan cua lanh dao cp cao d6i voi PMKT
dam may dua vao qua trinh s dung thong tin tir phdn mém va qua trinh twong tac véi PMKT
dam may.

Hai 1y thuyét nén dugc sir dung trong nghién ctru 1a mé hinh sy thanh céng cia hé thong thong tin
(DeLone va McLean, 2016), viét tat 14 mo hinh D&M (DeLone & McLean Information Systems
Success Model) va Ly thuyét dua trén ngudn luc (Resource-based View of the Firm) cuia Barney
(1991) va Penrose (1959). M6 hinh D&M d¢é xuit 1an dau vao nam 1992, va tré nén phd bién khi duge
diéu chinh nim 2003. M6 hinh D&M niam 2003 mé ta nhiing tac dong truc tiép hodc gian tiép cua
nam nhan t6 chinh 1én cac loi ich thuan ctia hé thong thong tin. Nam nhan t6 chinh bao gdm: (1) Chat
lugng thong tin, (2) chat lwong hé thng, (3) chat lugng dich vu, (4) st dung/ ¥ dinh sir dung, va (5)
su hai 10ng ciia ngudi ding. Vao nam 2016, DeLone va McLean da c¢6 hai b6 sung cho mé hinh D&M
nam 2003.

- Ddu tién, DeLone va McLean (2016) ddi tén chiéu do ludng cudi ciing ctia sy thanh cong 1 “Loi
ich thuan” thanh “Tac dong thuan”.

- Thay doi thir hai, d6 14 viéc thém vao mot tap hop cac vong phan hoi. Ly thuyét dya trén ngudn
luc (Resource-Based View — RBV) 1ap luan rang cic doanh nghiép s hiru cac ngudn Iyc, mot phan
s giup ho dat dugc cac loi thé canh tranh va mot phﬁn khéc cua nhitng nguén luc d6 s& dan dén hiéu
qua dai han vuot trdi. Cac nguén lyc c6 gia tri va quy hiém c6 thé dan dén viéc tao ra loi thé canh
tranh cho doanh nghiép s hiru ngudn luc. Loi thé d6 co thé dugc duy tri trong khoang thoi gian dai
bao lau iy thudce vao viéc doanh nghiép co thé bao vé nguén luc d6 khéi viée bat chude, chuyén giao
hoic thay thé.

Mb hinh D&M cho thiy céc thanh phan ciia mot hé thong thong tin nhu chat lwong hé thong, chat
luong thong tin, chat lugng dich vu s& c¢6 anh huong dén tac dong thuan trong doanh nghié¢p. PMKT
dam may ciing 14 mot dang hé thong thong tin va hiéu quéa kinh doanh 1a mét trong nhiing tic dong
thuan trong doanh nghiép. Nén mé hinh D&M c6 thé dugc ap dung dé giai thich mdi quan hé giita
hai nhan t6 nay. Trong khi dé, 1y thuyét dwa trén ngudn Iyc chi ra v6i cong nghé dién toan ddm may
dugc ap dung vao PMKT sé& gitip cic DNNVV x6a bo khoang cach vé cong nghé so véi cac doanh
nghiép lon do khong phai dau tu mot khoan vdn 16n ban dau, viée duge st dung nhiing cong nghé
méi nhét véi chi phi hop 1y s& gitup cic DNNVYV ting hiéu qua kinh doanh tai doanh nghiép. Do d6,
su tac dong cua PMKT dam may dén hiéu qua kinh doanh doanh nghiép dugc sy ung hd manh mé¢ tur
hai 1y thuyét nén nay. Ngoai ra, mbi quan hé tich cuc giita hai nhan té nay con dugc sy tng ho boi
nhiéu nghién ciru lién quan nhu: Zhang va Gu (2013) chi ra PMKT dam may cho phép doanh nghiép
b6 ra chi phi hoat dong timg ky theo tinh hinh thyc té, giup can ddi chi phi hoat dong. PMKT d4m
may con gitp lam giam chi phi lao dong va mot s6 khoan chi phi khac nhu: chi phi phac 1¢i, 1am thém
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gi0... Qua do6 giam chi phi, tdng hi¢u qua kinh doanh cua doanh nghi¢p. Theo Al Lami va cong su
(2020), PMKT dam may cai thién kha ning canh tranh kinh doanh cho cac DNNVV bang cach giam
tai chi phi lién quan dén viéc ap dung CNTT hién dai va giap ho cé thé tap trung nhiéu hon vao hoat
dong kinh doanh. Chi phi kinh doanh giam dan téi hiéu qua kinh doanh tai doanh nghiép dwgc nang
cao. Két qua tuong tu ciing dugc tim thdy trong nghién ctru cia Andronie va Ionescu (2019), Dimitriu
va Matei (2015a) trong mdt nghién ctru sit dung phuong phap dinh tinh da chi ra PMKT ddm may sé&
giup tang hi€u qua tai doanh nghiép vi n6 gitip cac nhan vién tai doanh nghiép khong bi gidi han thoi
gian 1am vi¢c. Aman va Mohamed (2017), Attaran va Woods (2019) st dung phuong phap nghién
ctru tinh hudng d cho thay khu vire cong va doanh nghiép nho sé ¢ hiéu qua kinh doanh cao hon
sau khi thyc hién PMKT dam may, Gupta va cong su (2017) di chi ra hé thong ERP' dam may co tac
dong tich cuc dén higu qua cta chudi cung tng va hiéu qua kinh doanh tiép thi ciia doanh nghiép.
Qua d6, hiéu qua cua chudi cung tng sé& tac dong dén hiéu qua kinh doanh tai chinh va hiéu qua kinh
doanh tiép thi tai doanh nghiép. Ngoai ra, nghién ciru ctia Kariyawasam (2019), Prawita (2019) ciing
cho thiy giita hai nhan t& nay c6 mbi quan hé tich cyc. Tir d6, nhom tac gia dua ra gia thuyét nhu sau:

Gid thuyét Hi: PMKT ddam mdy c6 tac dong tich cue dén hiéu qua kinh doanh ciia DNNVV.

Ciing theo m6 hinh D&M, céc thanh ph?m cua mot hé théng thong tin nhu: Chét lugng hé théng,
chat lugng thong tin, chat lwong dich vu s& co tac dong dén sy hai long ctia ngudi dung. Nguoi ding
ma nghién ctru Iyra chon 14 1anh dao cép cao vi sy hai long ciia lanh dao cap cao vé PMKT dam may
sé€ thic déy su hai long ciia nhan vién vé PMKT dam may cling nhu cac cong viéc ho thuc hién. Khi
nhéan vién hai 1ong thi ning suit ctia ho sé tang 1én, dan téi hiéu qua kinh doanh tai doanh nghiép cao
hon. Vi thanh phan chat lugng hé thong, & cap do nghién ciru t6 chirc, rat it nghién ciru da xem xét
su tac dong qua lai gitta chét lugng hé théng va sy hai long ctia nguoi dung. Do do, rat kho dé duara
bat ky két ludn nao vé mbi quan hé nay & cip do phan tich t6 chirc (Petter va cong su, 2008). Mot
nghién ctru di chi ra chiic nang ctia diéu hanh hé thong thong tin c6 tac dong 16n dén sy hai 1ong ciia
nguoi ding (Bénard & Satir, 1993). Dua vao hai nghién ciru tinh hudng, Scheepers va cong sur (2006)
da cho thay co su tac dong qua lai giita viéc dé dang trong viéc sir dung hé théng thong tin may tinh
di dong va su hai long ciia ngudi ding. Véi thanh phan chat lwong thong tin, mot sé nghién ciru da
cho thay c6 su tic dong ctia chat lugng thong tin t6i sy hai long cta ngudi dung, nhung dé dua ra két
luan 1a chat lugng thong tin va sy hai 10ng clia nguoi dung c6 mbi quan hé véi nhau thi chua du bang
chimg (Petter va cong sy, 2008). Trong mot nghién ciru sir dung phuong phép dinh tinh vé hé thong
thanh cong, chat lugng dit liéu duge tim thdy co sy tac dong tich cuc t6i sy hai long clia nguoi dung,
dugc do bang thai d9 clia nguoi ding (Coombs va cong sy, 2001). Mot nghién ciru truong hop dinh
tinh khac da xac dinh nhiéu y kién tir nhitng ngudi dugc hoi da chi ra rang chat lugng thong tin (ndi
dung, tinh chuan x4c, tinh ding lic va dinh dang) va sy hai long ctia ngudi ding c6 mdi quan hé véi
nhau (Scheepers va cong su, 2006). Mot nghién ctru dinh lugng ciing tim thdy mdi lién hé quan trong
giita chat lugng thong tin va sy hai long ctia nguoi lanh dao doanh nghiép dbi véi phan cimg, phan
mém va sy hd trg ctia mot hé théng thong tin (Teo & Wong, 1998). V&i thanh phan chat lugng dich
vu, nhidu nghién ctru hon can thyc hién dé lam rd van dé nay (Petter va cong su, 2008). Thong va
Yap (1996) cho thiy mirc d6 hiéu qua cia viéc tur van va mirc d6 hd trg ciia doanh nghiép cung cap
cao hon s& tao ra mirc d¢ hai long ctia nguoi ding cao hon. Do vy, nhom tac gia dua ra gia thuyét
thur hai:

1 Hoach dinh ngudn lyc doanh nghiép (Enterprise Resource Planning — ERP).
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Gid thuyét Ho: PMKT dam may cé tac dong tich cuc dén sw hai long cua lanh dao cdp cao vé
PMKT dam may.

Tuong ty nhu trén, moi quan hé giita sy hai 1ong ctia lanh dao cip cao vé PMKT d4m may va hi¢u
qué kinh doanh cia DNNVV ciing dugc ting ho boi mo hinh D&M, khi trong 1y thuyét nay, sy hai
long ciia ngudi ding hé thong thong tin s& c6 anh hudng t6i tic dong thuan ciia doanh nghiép. Nhidu
nghién ctru thuc nghiém da cho thay c6 méi quan hé tich cuc giira sw hai long ciia nguoi ding va cac
loi ich h¢ thong (Petter va cong su, 2008). O cip do nghién ctru to chirc, mot nghién ciru da didu tra
mdi lién quan giita sy hai long clia ngudi ding va tac dong ti to chirc va thiy rang su hai long ciia
nguoi dung cé tac dong tich cuc dén hiéu suét dua trén loi nhuén va doanh thu (Gelderman, 1998).
Mot nghién ctru khac c¢6 két qua twong tu khi cho thiy c6 mdi quan hé tich cuc giira sy hai long cua
ngudi dung va hiéu qua hoat dong cua cac to chirc sir dung hé thong ERP (Law & Ngai, 2007).
Cummings va Schwab (1973) cho rang kha ning lanh dao 1a nhan t6 quan trong nhat anh huong dén
hiéu suét cta nhan vién trong mot doanh nghiép va do d6 anh hudng téi hiéu qua kinh doanh cua
doanh nghi¢p d6. Trong mét nghién ctru duge thuc hién & cac linh vuc khac nhau, Avolio va Bass
(1995) ciing chi ra ring phong cach linh dao c6 anh huong tich cuc dén hidu suat ciia nguoi lam cong
an luong va do d6 anh hudng t6i hiéu qua kinh doanh ciia doanh nghiép. Do vy, nhom tac gia dé
xuét gia thuyét tiép theo nhur sau:

Gid thuyét Hs: Sy hai long ciia lanh dao cdp cao vé PMKT dam mdy cé téc dong tich cyee dén hiéu
qua kinh doanh cia DNNVV.

PMKT ddm may Hi¢u qud kinh doanh DNNVV

A

H> H;

Sy hai 10ng cuia lanh dao cép cao
vé PMKT ddm may

Hinh 1. M6 hinh nghién ctru dé xuét

3. Dir liéu va phuong phap nghién ciru
3.1, Madu nghién citu

Nghién ciru chon ¢& mau khoang 200 DNNVV Viét Nam theo phuong phép phat trién mam. Cac
doanh nghi¢p dugc chon 1a cac doanh nghiép c6 st dung PMKT dam may tir 01 nam tr¢ 1én. Pham
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vi mau 14 cac doanh nghiép Viét Nam, tap trung & TP.HCM, DPong Nai, Binh Duong thudc tét ca cac
linh vuc. Di tugng dugc chon dé khao st 1a ké toan truong hodc giam ddc tai doanh nghiép. Vi don
vi phan tich cia dé tai 1a t6 chirc, nén mdi doanh nghiép s€ nhan mot phiéu khéo sat. Cac phiéu khao
sat s& dugc giri va thu hdi qua cac hinh thirc: (1) Truc tiép, (2) gui thu, va (3) qua email. Két qua
nghién ctru thu hoi duoc 132 phiéu, van dat diéu kién 16n hon sé mau t6i thiéu 1a 65 (Hair va cong
su, 2016) (C& mau cho phan tich nhan t6 kham pha (Exploratory Factor Analysis — EFA) la
n=>5xm véi m 1a s6 bién quan sat ciia cac nhan t6. D& tai theo du kién c6 13 bién quan sat vi vay c&
mau tdi thiéu 1a n = 65). Trong mau c6 60 DNNVV tai TP.HCM (45,45%), 38 DNNVYV tai Dong Nai
(28,79%) va 34 DNNVV tai Binh Duong (25,76%). Dong thoi, c6 97 ngudi tra 16 14 ké toan truéng
(73,48%), con lai 1a 35 giam ddc (26,52%).

3.2. Thang do

Thang do ciia ba nhan t6 trong mo hinh duge nhém téc gia tham khao tir cac nghién ciru thyuc
nghiém c6 gia tri trudc do, sau d6 tién hanh phong van chuyén gia dé diéu chinh cho phu hop diéu
kién cac DNNVV Viét Nam. Thang do nhan t6 “PMKT dam may” dugc tham khao theo thang do cua
Kariyawasam (2019), ban dau c¢6 7 bién quan sat, sau khi thyc hién phong van chuyén gia con lai 5
bién quan sat. Thang do nhan t6 “Hiéu qua kinh doanh doanh nghiép” ciing dugc tham khao theo
thang do ciia Kariyawasam (2019), ban dau gom 5 bién quan sét, sau khi thurc hién phong van chuyén
gia con lai ba bién quan sat. Thang do nhan t& “Suyr hai long ciia 1inh dao cap cao vé PMKT dam may”
dugc tham khao tir nghién ctru ciia Bradford va Florin (2003), ban dau c6 1 bién quan sat, sau khi
thuc hién phong van chuyén gia tang 1én 5 bién quan sat. Cac bién quan sat trong cac thang do duoc
do luong theo thang do Likert 5 diém.

3.3, BPanh gia thang do

Dé danh gia dg tin cdy, tinh hoi tu va phan biét cua thang do cac nhan tb nghién ctru trong dé tai,
nhém tac gia thyc hién kiém dinh Cronbach’s Alpha va EFA. Két qua Cronbach’s Alpha cho thy cac
thang do déu dat do tin cy can thiét (16n hon 0,8). Céac bién trong cac thang do déu c6 hé sb tuong
quan giira bién-tong > 0,3. Két qua EFA cho thay thang do cac nhan t6 trong mé hinh nghién ctru déu
¢6 hé s6 KMO 16n hon 0,5 va nhé hon 1, mirc y nghia (Sig.) nho hon 0,05, phuong sai trich 1én hon
50% voi gié tri Eigenvalues 16n hon 1, hé s tai nhan t6 déu 16n hon 0,55. Do d6, cac thang do trong
nghién ctru c6 tinh hoi tu va phan biét. Bang 1 trinh bay chi tiét vé viéc danh gia nay.

Bang 1.
Két qua danh gia thang do

Nhén t6 va bién quan sat trong thang do Hé sb twong quan Hé sd tai nhan td
giita bién-tng

PMKT dém may (Cronbach's Alpha=0,895); (KMO = 0,874; Sig.=0,000; Cumulative % = 70,745;
Eigenvalues = 3,537)

PMKT d4m may gitp tidu chuén hoa cong viéc ké toan tai 0,773 0,864
doanh nghiép.
PMKT dam may giap don gian héa quy trinh ké toén tai 0,801 0,883
doanh nghiép.
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Nhén t6 va bién quan sat trong thang do Hé sb twong quan Hé sd tai nhan td
giita bién-tng

PMKT dam may tang cudng tinh thudn tién cho nhan vién trong 0,763 0,853
qua trinh lam viéc.

PMKT d4m may dé dang trong viéc sao chép dit liéu khi 0,706 0,814
cén thiét.

PMKT dam may dé dang trong viéc dao tao nhan vién sir dung 0,674 0,788
cling nhu tang cuong kha nang trao dbi cua cac dbi tuong lién

quan trong qua trinh lam viéc.

Hiéu qua kinh doanh doanh nghi¢p (Cronbach's Alpha=0,847); (KMO=0,724; Sig.=0,000; Cumulative
%=76,622; Eigenvalues=2,299)

Hiéu qua kinh doanh tai doanh nghiép dugc cai thién khi stt dung 0,714 0,876
PMKT dédm may.

Doanh nghi¢p c6 hi¢u qua kinh doanh vuot trdi so voi dbi thu 0,684 0,856
canh tranh khi st dung PMKT dam may.

Doanh nghiép c6 nhiéu lgi thé canh tranh khi st dung PMKT 0,747 0,894
dam may.

Su hai long cta lanh dao cAp cao v& PMKT dam may (Cronbach's Alpha = 0,876); (KMO = 0,816;
Sig.=0,000; Cumulative % = 67,938, Eigenvalues=3,397)

Nha quén 1y cAp cao tai doanh nghiép hai 1ong véi kha ning thu 0,579 0,717
thap dit liéu diu vao ciia PMKT dam may ma doanh nghiép

su dung.

Nha quén Iy cép cao tai doanh nghiép hai long v6i kha ning xtr 0,670 0,795
ly cia PMKT dam may ma doanh nghiép str dung.

Nha quéan 1y cdp cao tai doanh nghiép hai long véi kha ning 0,698 0,817
cung cip théng tin cia PMKT d4m miy ma doanh nghiép

su dung.

Nha quén 1y cAp cao tai doanh nghiép hai 1ong vé6i kha ning luu 0,713 0,828

trir cia PMKT ddm méy ma doanh nghi¢p str dung.

Nha quéan 1y cdp cao tai doanh nghiép hai 1ong véi kha ning 0,901 0,947
kiém soat ciia PMKT dam may ma doanh nghiép sir dung.

4. Két qua kiém dinh gia thuyét

Mb hinh hdi quy tuyén tinh duoc str dung dé kiém dinh cac gia thuyét trong nghién ctru. M6 hinh
nghién ciru nhom tac gia dé xuat gdm c6 01 nhan t6 doc 1ap X (PMKT ddm may), 01 nhén t6 trung
gian M (Sy hai 1ong ctia linh dao cip cao vé PMKT dam may), va 01 nhan t6 phy thude Y (Hiéu qua
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kinh doanh doanh nghiép). Bé udc lugng mé hinh nghién ctru véi nhén t trung gian, ba mé hinh hoi
quy dugc sir dung nhu sau (Nguyén Pinh Tho, 2016):

E(Y)=a,+ B X+ Ui 1)
EM) = a, + B, X + Uz 2
E(Y) = a3 + B:X +BM+Us 3)

Trong do:

Y: “Hiéu qua kinh doanh doanh nghiép”;

X: “PMKT dam may”;

M: “Sy hai long ctia lanh dao cip cao vé PMKT ddm may”;

@, a,, az: hang s6 hdi quy;

B, B2, B3, B4: Tham s6 hoi quy;

Ui, Uz, Us: Saisd ngau nhién.

Vé ban chét, chung ta chi can wéc lugng mé hinh hoi quy (2) va (3) dé xac dinh sy hién dién cua
nhan t6 trung gian M. Chung ta khong can udc lugng mo hinh hoi quy (1) nhu la mét dieu kién de
nhan to trung gian hién di¢n. Ly do la dé cho nhén t0 trung gian M hién di¢n, khong nhat thiet X phai
¢6 tac dong vao Y (Nguyen DPinh Tho, 2016). Tuy nhién, nghién ctru nay s€ thyc hién uéc lugng ca
ba mo hinh hoi quy dé xem xét cu thé moi quan hé gilra cac nhan to nay nham dua ra cac dé xuat vé
mat chinh sach cho phu hop.

Két qua kiém tra mo hinh hdi quy (1) theo Bang 2 cho thay:

- Nhan t6 “PMKT dam may” tuong quan c6 y nghia thong ké véi nhan t6 Hiéu qua kinh doanh
doanh nghiép véi dg tin cay > 90% (nhan t6 “PMKT dam may” c6 mtc y nghia <0,1).

- 56,6% thay doi “Hiéu qua kinh doanh doanh nghiép” duoc gii thich boi nhan t6 “PMKT dam
may” va dam bao c6 ¥ nghia véi muc tin cdy trén 99% (R? diéu chinh = 0,566; mirc y nghia
<0,05).

- Déng thoi, mo hinh hi quy c6 muc y nghia= 0,000 < 0,05. Nhu vy, vé téng thé, nhan t6 doc lap
c6 tuong quan tuyén tinh voi nhan to phu thudc. Do d6, mé hinh hoi quy tuyén tinh phu hop véi die
liéu thuc te.

- Hé s6 phong dai phuong sai =1,000 < 10 nén khong c6 hién tugng da cong tuyén.

- Gia tri thong ké Durbin — Watson (d) = 2,470. Nén theo Dinh Phi H6 va cong su (2018),
1 <d <3, m6 hinh khong ¢o ty twong quan.

- Thyc hién phan tich twong quan hang Spearman, mic y nghia (Sig.) cia mdi tuong quan hang
gitta ABSRESI1 v6i nhan t6 doc 1ap bang 0,064 16n hon 0,05, do d6, phuong sai phan du la dong nhat,
gia dinh phuong sai khong doi khong bi vi pham. Trong do, ABSRESI la tri tuyét doi phan du chuan
hoa cua mo hinh nghién cuu 1.
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Béng 2.
Két qua kiém tra mo hinh hoi quy (1)
Hé 56 héi quy
Mb hinh Hé sb hdi quy Hésbhdiquy Gidtrit Macy  Théngké da cong
chura chuén hoa chuén hoa nghia tuyén
S (Sig.) - L%
B Sai s0 chuan Beta Do chap HE s6
nhan  phong dai
phuong sai
(Hing s6) 0,654 0,206 3,174 0,002
PM 0,785 0,060 0,755 13,111 0,000 1,000 1,000
T6m tit mé hinh
Mohinh R R?  RZhiéu Saisb Thay dbi théng ké Gié trj
chinh  chuén cia e F i " " Mo < thong ké
wée dt; ay ;fy ! 2 “l:;y Durbin-
luong ot ot nAg 12 _ Watson
Thong ké
F thay dbi
0,755* 0,569 0,566 04597 0,569 171,889 1 130 0,000 2,470
ANOVA
Mb hinh Téng céc binh df Trung binh Théng ké F Miic y nghia
phuong binh phuong (Sig.)
Hbi quy 36,319 1 36,319 171,889 0,000°
Phin du 27,468 130 0,211
Téng 63,787 131
Tuwong quan
ABSRESI PM
Spearman's rho ABSRES1 Hé sb twong quan 1,000 0,162
Mitc ¥ nghia (2 dubi) - 0,064
S6 quan sat 132 132
PM Hé s6 twong quan 0,162 1,000
Mitc ¥ nghia (2 dubi) 0,064 -
S6 quan sat 132 132

Ghi chi: PM: PMKT dam may.
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Két qua kiém tra mo hinh hdi quy (2) theo Bang 3 cho thay:
- Nhan t6 “PMKT ddm may” tuong quan c6 y nghia thong ké véi nhan t6 Sy hai long ctia linh dao
cép cao vé “PMKT dam may” véi do tin cay > 90% (nhan t6 PMKT c6 mirc y nghia < 0,1).
- 56,1% thay doi Su hai long cua lanh dao cip cao vé PMKT dam may dugc gidi thich béi nhan to
“PMKT dam may” va dam béo c6 y nghia véi mirc tin cdy trén 99% (R? diéu chinh = 0,561, mtc y
nghia < 0,05).
- Dong thoi, md hinh hdi quy c6 mirc ¥ nghia = 0,000 < 0,05. Nhu vay, vé tong thé, nhan t doc lap
¢6 tuong quan tuyén tinh véi nhan t6 phu thude. Do d6, mé hinh héi quy tuyén tinh pht hop véi dir
lidu thuc té.
- Hé s6 phong dai phuong sai =1,000 < 10 nén khong c6 hién tugng da cong tuyén.
- Gia tri thong ké Durbin-Watson (d) = 2,142. Theo Dinh Phi H6 va cong su (2018), 1 < d < 3,
nghia 1a mo6 hinh khong co tu twong quan.
- Thyc hién phén tich twong quan hang Spearman, gié tri sig mbi tvong quan hang giira ABSRES2
v6i nhan t doc 1ap bang 0,953 16n hon 0,05, do d6 phuong sai phan du 13 dong nhat, gia dinh phuong
sai khong d6i khong bi vi pham. ABSRES?2 1a tri tuyét dbi phan du chuan hoéa ctia mé hinh nghién
clru 2.
Béng 3.
Két qua kiém tra mo hinh hoi quy (2)

Hé 56 héi quy

Mb hinh H¢ sb hdi quy chua chudn  Hé s hdiquy Giatrit Micy  Théngké da cong
hoéa chuén hoa nghia tuyén
. (Sig.) -~ %
B Sai sO chuan Beta Do chap HE s6
(Std. Error) nhan  phong dai
phuong sai
Hing sb 1,146 0,174 6,579 0,000
PM 0,657 0,051 0,751 12,979 0,000 1,000 1,000

Toém tit mé hinh

Mohinh R R?  RZhiéu Saisb Thay dbi théng ké Gié trj
chinh chuéan cua R thay Théngke  df b Mic § thong ké
udc . " Durbin-
luong doi F ﬂﬂu_ly nghla Watson
doi Thong ké
F thay dbi
0,751* 0,564 0,561 0,3884 0,564 168,460 1 130 0,000 2,142
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ANOVA
Mb hinh Téng cac binh df Trung binh binh ~ Théng ké F Miic y nghia
phuong phuong (Sig.)
Hbi quy 25,414 1 25,414 168,460 0,000°
Phin du 19,612 130 0,151
Téng 45,025 131
Tuwong quan
Spearman's rho ABSRES2 PM
ABSRES2 Hé s6 twong quan 1,000 0,005
Mt ¥ nghia (2 dubi) - 0,953
S6 quan sat 132 132
PM Hé s6 twong quan 0,005 1,000
Mitc ¥ nghia (2 dubi) 0,953 -
S6 quan sat 132 132

Ghi chii: *:  Du béo: (Hang sd), PM;

Spearman's rho: Kiém dinh tuong quan hang Spearman;

PM: PMKT dam may.

Két qua kiém tra mo hinh hdi quy (3) theo Béng 4 cho thay:

- Nhan t6 “PMKT dam may” va nhan t6 Su hai 10ng ciia 1anh dao cip cao vé PMKT dam mdy twong
quan c6 y nghia thong ké voi nhan t6 Hiéu qua kinh doanh doanh nghiép vé6i do tin cdy > 90% (nhan
t6 “PMKT dam may”, nhan t6 “Su hai long cua lanh dao cap cao vé PMKT ddm may” c6 mirc y nghia
<0,1).
- 65,7% thay ddi ciia Hiéu qua kinh doanh doanh nghiép duoc giai thich béi hai nhan t6 PMKT dam
may va Sy hai 1ong cua lanh dao cip cao vé PMKT dam may, dam bao c6 y nghia véi mirc tin cay
trén 99% (R diéu chinh = 0,657; muc ¥ nghia < 0,05).
- Dong thoi, md hinh hdi quy c6 mirc ¥ nghia = 0,000 < 0,05. Nhu véy, vé tong thé, hai nhan t6 doc
1ap c6 tuong quan tuyén tinh véi nhan t6 phu thugc. Do d6, mo hinh hoi quy tuyén tinh pht hop voi
dir liéu thyc té.
- Hé s6 phong dai phuong sai ciia nhan t6 “PMKT dam may” = 2,296, hé s6 phong dai phuong sai
ctia nhén t6 sy hai long = 2,296 < 10 nén khong c¢6 hién tuong da cong tuyén.
- Gia tri thong ké Durbin — Watson (d) = 2,291. Nén theo DPinh Phi H6 va cong su (2018),
1 <d <3, m6 hinh khong cé tu twong quan.
- Thyc hién phén tich twong quan hang Spearman, gia tri sig mbi twong quan hang giira ABSRES3
v6i ca hai nhan t6 doc 1ap déu 16n hon 0,05; do d6 phuong sai phan du 1a ddng nhét, gia dinh phuong
sai khong d6i khong bi vi pham. ABSRES3 1a tri tuyét dbi phan du chuan hoéa ctia mo hinh nghién
ctru 3.
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Hé s6 hoi quy

M6 hinh He¢ s6 hdi quy H¢ s hdiquy  Giatrit Mirc y Théng ké
chua chuén hoa chuén hoa nghia (Sig.) da cong tuyén
B Sai s6 chuan Beta Do chip Heé sé phong dai
nhan phuong sai
(Hing s6) 0,026 0,212 0,123 0,902
PM 0,425 0,081 0,409 5,265 0,000 0,436 2,296
HL 0,548 0,092 0,461 5,937 0,000 0,436 2,296
Tém tit mo hinh
Mb hinh R R? R%hiéu  Saisd Thay d6i thong ké Gia trj thong
chinh  chuin cia > . " — ké Durbin-
wéc lugng R’ thay d6i Thong kve dfi dfs Muc y Watson
F thay doi nghia
Théng ké
F thay d6i
0,814* 0,662 0,657 0,4089 0,662 126,214 2 129 0,000 2,291
ANOVA
MO hinh Tdng céac binh df Trung binh Théng ké F Mtc y nghia (Sig.)
phuong binh phuong
Hoi quy 42,214 2 21,107 126,214 0,000°
Phan du 21,573 129 0,167
Téng 63,787 131
Tuong quan
Spearman's rho ABSRES3 PM HL
ABSRES3 H¢ s6 twong quan 1,000 0,127 0,054
Murc y nghia (2 dudi) - 0,146 0,540
S6 quan sat 132 132 132
PM H¢ s6 tuong quan 0,127 1,000 0,742
Murc y nghia (2 dudi) 0,146 - 0,000
S6 quan sat 132 132 132
HL H¢ sb tuong quan 0,054 0,742™ 1,000
Murc y nghia (2 dudi) 0,540 0,000 -
S6 quan sat 132 132 132

Ghi chii: **: H¢ s6 twong quan kiém dinh v6i mitc ¥ nghia 1%.

PM: PMKT dam may

HL: Su hai 1ong ctia lanh dao cép cao vé PMKT dam may
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Nhu vay, thong qua phan tich hoi quy cho thiy ca ba gia thuyét ciia nghién ctru déu dugc chép
nhan. Gia thuyét Hi dugc chip nhan cho thay két qua nghién ctru ctia nhom téc gia twong dong véi
két qua nghién ctru cia Zhang va Gu (2013), Al Lami va cong sy (2020), Dimitriu va Matei (2015a),
Aman va Mohamed (2017), Attaran va Woods (2019), Gupta va cong su (2017), Andronie va Ionescu
(2019), Kariyawasam (2019), Prawita (2019). Khi img dung PMKT dam may, cic DNVVN tiét kiém
dugc mot khoan chi phi dau tur 16n ban dau, chi phai tra mot khoan tién phi duy tri dinh ky theo muc
do su dung. Ngoai ra, véi kha nang truy cép linh hoat va nhanh chong cia minh, PMKT dam may
gitip cong viéc nhan vién ké toan tai doanh nghiép va viéc ra quyét dinh cua lanh dao DNVVN ciing
thuan loi hon so véi PMKT truyén théng. Dit liéu duoc sao luu 1én cac ddm may lién tuc, tranh dugc
tinh trang mat dir liéu dot ngot. Vi nhiing thuén lgi vé mit chi phi va hoat dong nhu vy, nén PMKT
dam may s€ gitip nang cao hi¢u qua kinh doanh tai doanh nghiép.

Gia thuyét H> duge chip nhan cho thay két qua nghién ciru twong dong véi két qua nghién ciru
cua Bénard va Satir (1993), Scheepers va cong su (2006), Coombs va cong sy (2001), Teo va Wong
(1998), Thong va Yap (1996). Khi sir dung PMKT d4m may, lanh dao cép cao c6 thé truy cap vao
PMKT dam may bat ky noi dau, bat ky lac nao, chi can mot thiét bi c6 két ndi Internet. Didu nay dem
lai sy linh hoat, tién loi, gitip 1anh dao cép cao tai doanh nghiép cé thé dua ra cac quyét dinh kinh
doanh nhanh choéng, kip thoi do ¢6 duge thong tin dung Iuc. Cung voi chi phi hop 1y hon so vai viée
dau tu mot PMKT truyén thong s& gitip 1anh dao cip cao DNVVN hai long vé PMKT dam may trong
qua trinh sur dung.

Gia thuyét Hs duge chap nhan cho thdy két qua nghién ctru ctia nhom tac gia twong dong véi két
qua nghién ctru cta Gelderman (1998), Law va Ngai (2007). Sy hai long cia lanh dao cp cao vé
PMKT dam may sé& thiic day su hai long clia nhan vién vé PMKT dam may ciing nhu cic cong viée
ho thyc hién. Khi nhan vién hai 1ong thi ning sut ctia ho sé tang 1én, din t&i hidu qua kinh doanh tai
doanh nghiép cao hon. Pdng thoi, sy hai long ciia lanh dao cap cao sé dan t6i viéc ho dong ¥ cung
cép nhiéu nguén lyc hon cho qua trinh sir dung PMKT dam may, tir 6 nhiing l¢i ich ciia PMKT dam
may s€ dugc phat huy, dem t6i gia tri cho doanh nghiép.

Vi muyc tiéu ctia nghién ctru 1a khdm pha vai tro trung gian ciia nhan t6 sy hai long ciia lanh dao
cép cao vé PMKT dam may trong mdi quan hé giita PMKT dam may va hi¢u qua kinh doanh ciia
DNNVV, theo Nguyén Binh Tho (2014) can phai thoa méan ba diéu kién sau day:

- Piéu kién 1: Nhan t6 déc lap giai thich dwoc sw bién thién ciia nhén to trung gian. Dya vao két
quéa hoi quy mo hinh (2) ¢6 thé thay “PMKT dam may” giai thich dugc sy bién thién “Sy hai long ciia
lanh dao cap cao vé PMKT d4m may”.

- Diéu kién 2: Nhén t6 trung gian gidi thich sw bién thién ciia nhdn t6 phu thugc. Dya vao két qua
ho6i quy md hinh (3) co thé thay “Sy hai 1ong cua lanh dao cip cao vé PMKT ddm may” giai thich
duogc su bién thién cua “Hiéu qua kinh doanh ciia DNNVV”.

- Diéu kién 3: Su hién dién ciia nhdn t6 trung gian sé lam giam moi quan hé gitta nhan té doc lap
va nhdn t6 phu thuéc. Trong s6 hoi quy giita nhan t6 doc 1ap (PMKT dam may) va nhan t6 phu thugce
(Hiéu qua kinh doanh ciia DNNVV) khi chwa c¢6 su hién dién ctia nhén t6 trung gian (Su hai 1ong cta
lanh dao cap cao vé PMKT dam may) 1a 0,755 (Bang 2), va khi c6 su hién dién ctia nhan t6 trung gian
12 0,409 (Bang 4). So sanh hai trong s6 hoi quy nay nhom tac gia nhan thay mdi quan hé gitra “PMKT
dam may” va “Hiéu qua kinh doanh cuia DNNVV” bi giam di khi c¢6 su tham gia ctia Sy hai long cua
lanh dao cap cao vé PMKT ddm may.
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Vi vay, c6 thé két luan rang “Sy hai long ctia lanh dao cap cao vé PMKT dam may” dong vai tro
trung gian trong mdi quan hé giira “PMKT dam may” va “Hiéu qua kinh doanh cia DNNVV” tai Viét
Nam. Pay 1a diém méi trong nghién ctru, khi theo sy tim hiéu ctia nhom tac gia, chwa c6 nghién ctru
nao trude ddy xem xét van dé nay. Picu nay 1a hoan toan phu hop trong thyc té img dung mot cong
nghé moi tai cac doanh nghiép, nhat 1a cac DNVVN, khi lanh dao cap cao thuong 1a ngudi ra quyét
dinh cudi cung. Dii cho PMKT dam médy mang lai cho doanh nghiép nhiéu lgi ich téi dau nhung néu
lanh dao cap cao khong hai 1ong s& dan t6i viée cac ngudn luc cung cip cho PMKT dam may bi han
ché. Dong thoi, sy khong hai 1ong ciia 1anh dao cap cao s& dan téi tam 1y tri tré, chan nan khong mubn
sir dung PMKT dam may tir cdc nhan vién ké toan. Nhimng diéu nay s& lam cho PMKT d4m may
khong phat huy duoc hidu qua cao nhét, dan t6i hi¢u qua kinh doanh ctia doanh nghiép bi anh hudng.

5. Két luan va hamy

Vé mit 1y thuyét, thir nhat, nghién ctru da khang dinh PMKT d4m may s& nang cao hiéu qua kinh
doanh ctia cic DNNVV tai Viét Nam. Tai Viét Nam, sd luong cac DNNVV chiém da s, c6 dén
97,2% sb lugng cac doanh nghiép Viét Nam la DNNVYV tinh téi ngay 31/12/2018 theo Sach triang
doanh nghiép Viét Nam nam 2020 (Bo Ké hoach va Dau tur, 2020). Cac DNNVV thurong han ché vé
nguén von cling nhu nhan lyc. PMKT dam may 14 cach giap cac DNNVYV tiép can dugc cic cong
nghé méi nhat trong hoat dong ké toan, dugc cap nhap nhanh chong cac quy dinh phép 1y véi chi phi
hop 1y, khong can phai bo mot khoan dau tu 16n ban dau cho hé thdng may chi, noi Iuu trit. ... Doanh
nghiép chi can tra tién thué dinh ky theo mirc d6 sir dung. Qua d6, gitp cac doanh nghiép nay tiét
kiém chi phi, nang cao kha ning thu thap, xir I, cung cép thong tin. Tir d6, kha ning phan tich, du
béo va ra quyét dinh tai doanh nghiép s& dugc nang cao, thiic day hiéu qua kinh doanh tai doanh
nghiép. So véi cac doanh nghiép 16n ¢ quy trinh kinh doanh, hoat dong quan 1y phtc tap, yéu cau
tinh bao mat rat cao nén can cac phan mém duoc thiét ké riéng, thi cic DNNVV thuong khong yéu
cau khat khe nhur vay. Ho can cic phin mém di dugc chuan hoa quy trinh véi cong dong str dung
dong dao ciing chi phi hop 1y, dé co thé ap dung vao hoat dong tai doanh nghiép minh mot cach t6i
wu nhat. Do d6, PMKT dam may thuong mai la lya chon hoan hdo cho cac DNNVV. Thir hai, PMKT
dam may co tac dong tich cuc dén sy hai long cua lanh dao cap cao tai cic DNNVV. Diéu nay xuat
phat tir sy linh hoat, tién loi khi str dung PMKT ddm may cing v&i chi phi hop 1y hon so véi viée dau
tu mot PMKT truyén thong. Thir ba, két qua nghién ciru 1a mot goi ¥ cho cac nha nghién ctru vé vai
trd cac nhan tb trung gian, dac biét 1a cac nhan td lién quan dén con nguoi, chfmg han nhu: Sy hai
long ciia nha quén 1y, trong cac moi quan hé phirc tap ciia cac nhan t trong cac nghién ctru & linh vuc
hé thong thong tin ké toan. Thir tw, nghién ctru di chirg minh mé hinh D&M cing véi 1y thuyét dua
trén nguon lyc 14 co so 1y thuyét vig chic dé giai quyét cic van dé hé thong thong tin tai cac
DNNVV.

V& mit thuc tién, két qua nghién ctru dem lai mot sb 201y cho cac DNNVV Viét Nam trong viéc
chuyén tir PMKT truyén thong sang 4p dung PMKT d4m may. Bén canh nhiing loi ich cia PMKT
dam may nhu dé cap phan 2, trong bdi canh dich COVID-19 chua c6 dau hi¢u cham dirt, nhu cdu cac
doanh nghiép cho nhén vién lam viéc tai nha gia tdng, thi PMKT dam may chinh la mot giai phap hiru
hiéu cho van dé nay. V&i kha nang két ndi linh hoat, chi can laptop va Internet, PMKT dam may s&
gitip doanh nghiép linh hoat vé méi truong lam viéc, nang cao hiéu qua kinh doanh tham chi trong
nhitng hoan canh khé khin nhu hién nay. Pong thoi, dya vao két qua nghién ciru, khi chwa xét nhan
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t6 trung gian sy hai long cta lanh dao cép cao vé PMKT dam may, PMKT d4m may chi c6 thé giai
thich 56,6% thay doi Hiéu qua kinh doanh doanh nghiép, nhung khi c6 nhan t6 trung gian thi ty 18
nay tang 1én 65,7%. Do d6, cac nha cung cAp PMKT can c6 cach tiép can phi hop hon khi cung cap
dich vu cho cac DNNVV, bén canh chui y dén chat lugng PMKT, ciing can chii y hon dén sy hai long
clia nha quan 1y doanh nghiép khi str dung phan mém. Chang han nhu: Cac phan mém duoc xay dung
can don gian, dé dang hon trong viéc két xuat bao cdo, truy cap thong tin cho cic nha lanh dao cap
cao tai DNNVV khi can thiét.

Nghién ctru ctia nhom téc gid con mot s6 han ché nhu sau:

- Thir nhat, vi khé khan trong viéc chon mau nghién ciru nén nhom tac gia chu yéu tap trung khao
sat cac doanh nghiép tai TP.HCM, Déng Nai, Binh Duong. Do d6, mau khao sat ciia nghién ctru chua
dai dién ddy du cho dic diém toan b cac DNNVV tai Viét Nam. Trong twong lai, cic nghién ctru nén
mé rong khao sat cic DNNVV & cac khu cong nghiép 16n trén toan qudc néu tim hiéu vé van dé nay.

- Thit hai, nghién ciru chi méi xem xét mot nhan td trung gian trong mbi quan hé giita PMKT d4m
may va hiéu qua kinh doanh ciia DNNVV Viét Nam, céc nghién ctru tiép theo nén kham pha nhiing
nhén t6 trung gian va kiém soat khac dé co cai nhin toan dién hon.
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