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NGANH DU LICH

LE THAI KHUONG

Chuyén vién nghién cihu phdt trién
du lich,Phd chil tich Hi¢p hoi du lich
Sai Gon.

Tir sau chién tranh th& gii II dén
nay, nganh du lich trén th€ gidi lién
tuc phat trién. Theo tai li¢u cia TS
chiic Du lich thé gidi thi trong nam
1988 cic nudc dén 390 tri¢u lugt
khdch, ting 15,6 fin so v6i nim 1950;
ho tiéu xai 195 ty dola, ting 92,8 fin
trong cung thai ky. Du lich dugc cic
nha kinh doanh xem 12 mot dp phe
16n cda thé ky. Do d6 ching nhing
cdc nudc dang phat trién dgc bi¢t chu
trong ma ngay cd cic nudc cd muc
phat trién cao cing rit tich cyc hé trg
cho nganh nay hoat dong manh mé.

Al ciing bi¢t phat trién du lich la
¢6 1gi, tuy nhién khong it nudc that
bai trong linh vuc nay. Vi sao? La vi
ngudi ta quan ni¢m rit don gidn, chi
¢in khodn tring vin d¢.nay cho nginh
du lich, yéu cau nganh du lich hang
ndm phdi dem d¢n bao nhicu du
khdch vdi bao nhiéu ngoai 1¢ thu
hoach duge. Ho khong ngh riing sin
phdm du lich 12 mot sén phim tGng

hop, phan dnh trinh do phat tricn -

kinh t& - xd hdi - viin hod cda mot
viing hay mot nude. Thye 1€sdn phim
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SOM “CAT CANH”

du Tich dwge vi nhu mot chiéc ghe cd
ba chan. Do d6 chi cin mot trong ba
chan con yéu thi cd chi€c gh¢ ndy
ciing khong ditng vimg. Mudn chiéc
gh& ding vitng thi phdi ting cudng cd
ba chian mét lhic. :

- Chan thif nhét: cdc co s vét chit
aé ti&p khach.

Céc co sd nay gom ¢6 noi trd ngy,
nha hang 4n udng, cdc khu vui choi
gidi tri, cdc tiém buodn vat ky niém ...

Tuy theo d6i tvong khach hang ma
¢6 nhing loai hinh tri ngu khdc
nhau: cdc khach san ¢6 tir 1sao dén

5 sa0, cdc motel, cdc motor hotel, cdy
khu camping , cic nha trg thanh nién
tau du lich- khach san...

Cic nha hang #n udng, cdc khu vu
choi gidi tri cing phai da dang a& d4|
ing voi nhieu thanh phan khéc)
hang. Nguoi lam cong tic du licl
khong thé quén yéu 16 : Hién dai,dai
téc trong thiét k& xay dung cdc co s
vit chit v trong cong tdc phuc v
khach hang. ;

Mot du khach qudc 1€ rat thitvon
khi phai di xa hiing ngan kilomét d&
mét noi nao ma ho An,vui choi git
tri giong nhu & tai nudce ho. That va!
khong gl that vong bing trudc khi v
nudc ho mudn an qua mot budi 4
vdi @4c san dia phuong -vdi sy tié
dai theo truyén théng dan 19c thi ¢
nha hang I6n trong thanh phé ma h
dén viéng trd 11 khong c6. Ma néu ¢
cong tim kiém ciing s¢ c6, nhung &
céc hang quan thiu ti¢n nghi va y
sinh, hay tai cdc via he vdi nhiéu r:
rudi. .

V& tiéu khién ban dém, ho mud
xem cdc diéu mua, 1i ca, nhac ¢
trang phuc theo truyén thong dén t¢
thi thay tai cic nha hdt, cic vii trudi
chi ¢c6 cdc diéu mua, 10 ca cia nut
ho hay cdc nudc ling giéng vao thi
ni¢n 60-70, ma nay ho da qua nha
chin.

PHAT TRIEN KINH Ti



Ngudi di du lich bt ci vdi 1y do

1130 ciing mubn tim 10i, hiéu bidt

“hudng ndi, mudn thanh

i

{ah@ing gi ma ho chua biél, du cdi do

A tho thién nhdt . Do d6 trong

‘nganh kinh (& hi¢n dai , ngudi ta

: cong

rén thuong trudng phdi bict bin
i gi ma khach mudn mua chd khong
‘bhai ban cai gi ma minh muGn bén.
. Trongchiéc ghédulich, day la cdi
hin quan trong vao bic nhat, nhung

ai d@di hoi nhiéu von dau tw

Ahat.Nhung néu khong dau tu thich

fling cho chifc chan
1ay thi khoéng mong gi
| z0nhirng lgi nhuin cao

1o nd dem dén dugc.
- - Chan thi hai : Vin
“huyén.

Vin chuyén gom

7an chuyén dudng bo,
fudsng thiy, dudng sit
/2 dudng hang khong,
Tuy nhién dudng b va
ludng hang khong la
juan trong hon cd.
. Trong du lich ngay
1ay, khi du khdch 1én
ic d¢n cdc diém tham
juan, viéc dau tién la
¢ phdi day dd ti¢n
1ghi , xe chay trén
Iuong phdi ém 4. Du
ich kho phat trién khi
thich  di tham quan
»hdi ng6i trén chiéc xe op ¢p, di
thuy&n trén cc tuyén dudng nhicu &
13, bui bay mu mit. D6i vdi du khich
lia phudng thi con 6 thé thong.cam
ha thy, nhung doi vdi khach quic t&
hi ddy khong phai 12 dicu 6 thé “xin
6i” duge.

Mot thi du dién hinh : Ngoai khoi
(hdi Binh Dwong c6 quin ddo

o

. FAHITI Ia m6t thudc dia cia Phap,

6 bai bi€n dep thudc vao loai nhit
nia hanh tinh. Nhiéu khdch quéc t&
nuén c6 mot lan dén ddo nay dé xem
vhong cdnh, d¢ xem mat tréi moc
Gm nhat trén trdi dat, dé xem con
Igudi dia phuong vdi phong tuc tap
|udn phong phu. Th& nhung vi khong
0 mQt chanh sich hang khong tich
uc, chdnh quyén Phép chi danh doc
juyén khai thdc cho hai hing hang
hong  Phdp la UTA va AIR
‘RANCE , nén hang nim ddo quéc

'HAT TRIEN KINH TE

Chg hoa tét Sai Gon 90.

nay chi tiép duge 50.000 khich quoc
t& d¢n viéng ma thoéi. Vi ¢b it khich
qudc (& nén nganh du lich cia ddo
qudc nay khong phdt trién manh
duge mic du tiém ndng vé du'lich con
rit nhiéu. Trong khi d6 Ha Uy Di
céch @6 vé phia Bic chi 4 gid bay, ¢6
nhi¢u phi co cia nhiéu hang dip

xudng dem dén 6 tridu khich hing

nam, dwa nganh du lich phat trién
méanh liét , tré thanh mét “ cong
nghi¢p khéng cd khoi” tai quin ddo
nay.

Khong ndi xa, SINGAPORE, mdt
nudc nho § cue nam bidn ddo Ma Lai,
Nh¢r ¢ mot chinh sdch tich cuc vé
hang khong nén c6 cong ty bay

- SINGAPORE AIRLINES noi tiéng

khdp hoan cdu vdinhiing chiéc may
bay hi¢n dai , dgi bay cé nhiéu kinh
nghi¢m, phucvu khédch hang dén mic
10i da , phi truong CHANGI cia

SINGAPORE dugc cic nha kinh
doanh dinh gia 12 phi truong thudc

loai bac nhat the giGi vé tién nghi
h:;’.n dai va c6 thdi dj don khach niém
no. )
Singapore con md ctra don ¢ic may
bay cia hon 40 cong ty I6n trén thé
gidi ddp xudng. Vao gi cao diém, mdi
phiit c6 mdt chuyén bay dén va mot
chuyén di. Nho su tich cyc nay ma
Singapore don hang ndm trén 4 triéu
luot khich qudc (&€ viéng, d€ lai trén
2,4 ty USD & chi tiéu tai ddo quéc

Anh: Manh Hung

nhd bé nay.

Do d6 mdt nudc c6 y mudn phat
trién nganh du lich qudc t& ma lai rat
cham chap trong cdi ti€n nganh hang
khong € theo kip vdi thé gidi dong
thoi chua tao co hdi cho cic dia
phuong c6 khd ning md cong ty bay
@€ thi dua vdi cOng ty trung wong
nhim phuc vu khach hang trong va
ngoai nudce cho 6t hon, thi nhing
wde mudn phit trién du
lich ciing chi la nhing
© hoai bao 4p & ma thoi.

- Chén thi ba : Dich
vu cung cip. Dich vu nay
gom c6 khd ning cung
¢ip dién nudc, lién lac
vién thong (dién thoai,
Télex, téléfax...) dich vu
ngdn hang... cing phai
1udn ludn cdi tién a€ dat
dugc sy hoan chinh.

Pdéy 1a dich vu loai
cing. Dich vu loai mém
gOm ¢o : ning cao ky
thudit quin ly, ky ning
phuc vu cda cong nhidn;
khd nang s dung ngoai ngw cia
nhung ngudi dang cOng tdc trong
nganh du lich cling phdi dugc quan
tim ding muc.

Noi t6m lai mudn nganh du lich
- Viét Nam som “cdt cdnh” € trg
_thanh mot nganh cong nghiép thi ba,
““xiing ddng vdi vai trd quan trong &
bin ddo Pong Duong va viing Ddng
Nam A, nganh du lich Viét Nam
ngoai nhimg nd lyc ban than con cin
¢6 sy hd trg tich cuc cia cdc nganh
khdc lién quan. Nganh du lich Viét
Nam phdi diing virng va tién Ién trén
chiéc gh€ 3 chin thay vi chi dua trén
-1-2 chin nhv hi¢n nay.
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