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Trong bai phat biéu tai hgi nghi Comnet 1999 éng
Chu Hao, Thy trudng Bé khoa hoec cong nghé va
moi truong co de cap dén viée xay dung TMb']
VN. Thei gian vita qua bat el gée phé nao ciing cé
nhitng diém truy cidp Internet, nhiing bang quang
cdo gia ca dich vu canh tranh dw déi. Dong thoi
trén cac phuong tién truyén théng déu eo dé cap
dén TMDT. Cé'lé sau 3 nam chic vin dé quan
qua nhat dinh,

trong dé ciing dat dude nhitng két

t6i da quyét dinh dao thit trén chg dién tw.
L]

SON DUONG

JAVA - Lap Trinh Mang e r; L RLE 3

“‘ - 4\ &= 2 ] i
By Myuyen Phuong Lan, Hoang '-'u;mm X *- e/ \ w
Duc Hei - N (Nl

Adobe Photoshop 6.0 va
ImageReady 3.0
By Mouyen Yiet Dung (Chu bien)

EAN | P T T
T

XML Hen Tang & Ung Dung
By Mguyen Phuong Lan (Chu
hien)

Ténsin phim  Bép Ga Paloma

Lap Trinh Linux (Tap 1) I sin phém  2000CEF
By Noguyen Phuong Lan, Hoang Ban gia 1980 00048ng
Duc Hai %

ve Mua hany

Ténsin shdm  Bépaa Rinai

¥ay Dung Ung Dung Web Voi Gkt i
JSP, SERVLET, JavaBeans Bon gia 1,296 00046rq
By Pham Hu ¥iiang, |Hiazng Duc &

918 fiang

Hai

Tén sin shim  B&p Ga Rinnai

DHTML M sin phim 9708

By Mguyen Truong Sinh (Chu Ben gi4 285 000 ding
i o

blen) g Wua nang

8

-

rlru'éc lién t6i truy cdp vao trang
web clia Fahasa viddy 1a mot trong hai
don vi dau tién xiy dung cich bin
sich qua mang theo dia chi
htp://www.fahasasg.com. Thoéng tin
tdi xudng hdi chim. ndi dung trinh bay
10 rang. Sdch duge phin loai theo chi
& cho d& tim ki€m. Anh bia ciia mét
s0 cudn sdch kém theo vai chue dong
6m it va gidi thiGu ndi dung. Khi
quyél dinh chon thit mét cudn sdch,
cdc chi i€l cu (hé hon sé xudl hién
nhw: Tén sdch. (én tdc gid, dnh bia. g1d
bén, kich thudc. 6 trang. nhd xudt bin
cling vdi phin tém lugie xudt hién. Néu
quy€tdinh chon mua. méin hinh hudng
ddn cdch thanh todn s¢ xudt hién gom
mét 56 chi din kém nhitng & rong dé
ngudi mua dién vao nhu: Cong ty, ho
tén, dia chi, dién thoai, lax, email vi
ghi chi. Nha sdch cling cho khidch
hiing chon lya phudng thite giao hing :
vin chuyén thutng va vin chuyén
nhanh. Ngoai ra trang web cling lién
k&1 vdi trang web ctia Amazon.com dé
didt mua mét 86 sdch xudt bin & nude
ngodi. Cong cu tim ki€m g gidp
khdch hing twong d6i nhanh.

Sau dé truy cip vio trang web
ctia nhi sdch Minh Khai theo dia chi
hitp://www.minhkhai.com.vn. Trang
web tdi nd1 dung hai chdm. dit chds han
mdt phit nhung man hinh vin bdo
churta tdi hél (one item remaining). 16
12 ngudi khdch thit 79.317. Tai di voi
viio phin chinh, trén man hinh xuil
hién twa sach Hgp ngi & lip trinh ting
dung, tdp 2. &n tdc gid ¢6 phan 16m
lude v gidi thiGu hon mot trang mén
hinh. N&u quy¢1 dinh chon bim ¢hudt
vio tén sdch, phin chi &t clia sich
nhu (én sdch, 1€n tdce gid, dnh bia, gid
hén kich thude, s6 trang, nhi xud't bin
xudt hién. Pic biét ¢6 phan khdch
hing nhin xét dinh gid quyén sdch.
Tuy nhién, nhitng loai sich hoc nhatla
sdch day tin hoc, cic trang web nudc
ngodi khong m hige ndi dung ma ho
dia thiing phin muc luc sich dé giip
ngudi mua tim ding thi minh ciin.
Trang web nay winh bdy uen.g Viét
dudi nhiéu loai font chir ké ci ueng
Viét khong bé diu, nén khi mudn doc
phéi chon loai code phit hgp. Cong cu
tim ki€m ciing twong d&i nhanh va
ciing ¢6 lién k&L vai trang weh cla
Amazon.com. Hinh thic thanh todn
ciing twong w nhu clia FAHASA.

Toi ti€p tuc tim hi€u chg do ctia
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VN hoat dong nh thé nio. Khi chon
dia chi hup://www.lienphong-
vde.com.vn, trang web tii cdce ndidung
tang déi nhanh. Sau khi chon muc
hudng din, nhitng chi i€l chi din
ngudi mua hing do wng bude ril &
rang v th€' 12 161 chon muc Trang stfc.

Hinh dnh cic loai trang site xual
hién. bén dugi mdi dnh kém theo dong
gidi thich vé mit hang va gid tién. Néu
chon mit hiing nio, chi cin bam chuot
vao hinh dnh, dnh clla mit hing sé&
phong to hon cho ngudi mua dé quan sdt
kém theo nhitng chi i€l cia mén hiing
dd. Chon nidt thanh todn. mdt loatcdc 6
trong xudt hién. Phdi cong nhin
Tienphong-VDC khd ¢6 kinh nghiém
bdn vi giao hang vi mdt loat cdc dim
bido ctia ho d6i vdi khdch hing nh:

Giti va nhdn hang: Tdar cd hang
hod ctia chiing t6i néu khang déam béo
chdt lugng hoge sai Vi cde ma td trén
ctba hang do, khdeh hang déu i thé 1
lai Néw hang hod chuvén qua duomg buu
dién cé sit ¢ ddn dén cde hu hing gay
cinh hieing chdt lugng hang hod, chiing
tdi xin chiv hoan toan tidch nhiém. Vi
vay khi nhdn hang tai buu dién dia
phitong, dé nghi ban md goi hang va
kiém tra ngay, néu co su ¢db, dé nghi ban
véu cdu nhdn vién buu dién lap bien béin
vE sut el huehéing héng hod va khéang tién
hanh nhdn hang, ching 161 sé ddi hang
hadc hoan tré lai tién mua hang cho ban
trong thei gian ngdn nhat.

Ngoai ra ho con ghi chi thém
“Muong bun cung cdp thém cho chiing 16
cde chi tiét dé tim duge dia chi nay dige
nhanh chdng va chinh xde™ ngay bén
du6i 6 dia chi nhdin hing. N€u cic ban
¢6 mdt dip ndo di tim dia chi & Ha Noi
hay TP. Hé Chi Minh chiic khéng khoi
bai rdi vit b hoi tai vi dia chi thi thdy 5
nha & mit tién nhung thite (& thi khong
phdi viy.

Trong 6 Cic yéu ciu khdc “Chiing
16i s€ phuc vu ban sém nhdt li sau 4 gicy
ké tit khi ban giti dem det hang, Hom nita
khei ndng giao hang ciaa chiing 161 phu
thude hoan toan vao viée bun sé chuyén
tién cho chiing t6i nhie thé nao.” Ro ring
ho da ¢6 su chudn bi canh tranh vE thdi
gian phue vu vit nhanh hay chim tuy
khdch hang chon.

Tuy nhién TMBT la mdt chg do
toin ciunén khi gip khdach hiing & nuge
ngoai thi *Do nhitng han ché nhdt dinh,
trong thai gian trdde mét, xin vui long
lién hé vii ching 16§ qua dia chi thiedién
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nt: tienphong-vde @vnn.ovn. . Neay sau
khi cé dia chi lién hé cia ban, chiing 16
$€ trao ddi cu the vai bun vé phumg
thite giao nhdn hang va thanh todn.”

Sau khi xem qua mén in tinh thin va
qua ting i di im xem nhung mit hang
gia dung trong siéu thi dién may Neuyén
Kim nhu th€ nio. Khi nhip xong dia chi
http://www.nguyenkim.com 16i thit su
b ngd, rang web chay nhanh va sinh
dong khd hip din, khi ré con trd vio &
nio mdt loat cdc L€l clia 6 dd xudt
hién thu hit ngudi tham quan. Pua con
trd vao 6 Bién gia dung vi muc Lo
Viba, hinh dnh ciia nhitng mit hing
xudt hién.

Tirng dnh ¢6 thém 3 dong Tén sdn
phdm: Lo Viba Hitachi, Ma sdn phim :
30A, Bon gid : 2,490,000 déng k& tiép
1a biéu wrgng xe mua hang. Piéu lam
toi phin vin I3 tai sao gid hing tién
Viét Nam ma tai sao ho lai diing diu
phdy (,) chi khong phii diu chim (.) &
con s6 ngin d& giy tranh cii va hiéu
nham d6i vdi khach hang nude ngoai.
Khi muén xem dnh I6n hon thi bim
mouse vao hinh dnh ciia loai 10 cin
chon, nhung cdc chi i€t ki thudt hay
dung tich ctia 16 déu khéng xud' hién
ngoai trit vin 3 dong chi i€t nhy cii.
Diéu niy s& lim ngudi mua hiang do
khong hii 16ng vi cdc chi ti€t qud it
Trang web nay néi chung chay nhanh,
hinh dnh hip din nhung tim Iy mua
hang do khdch hang cin hiu wdng tin
nhitng mén hing ¢6 gid tri cao, dong
thdi phii ¢é nhitng ddm bdo cho khich
hing 151 hon. Phuong thife thanh todn
ciing binh thuting nhyv nhitng cong ty
khdc.

Pic biét trang Web niy cling
nhiankhdch haing nude ngoai mua hing
qua siéu thi ting cho thin nhin trong
nude. Khi nhdn théng bdo khdch hiang
di thanh todn tr Ngin hing A Chiu,
siéu thi sé giao hing.

T6inhd VNN 1a mdt dai gia trong
ling Internet nén Iudt qua trang web
cia don vi ndy xem thit. Khi md trang
web tai dia chi htip://business.vnn.vn
nhéin thi'y phudng chim clia ho nhu sau
“Together we build VN E-commerce”
(xin tam dich Cing nhau chiing ta xdy
dung TMDT Viét Nam). Hinh dnh cic
sdn phim va nhiéu dich vu nhu: Néng
nghiép, taichinh gido duc du lichv.v...
khd phong phti nhung cling khong
thodt khoi cdnh “Chd, Chd va Chg”
(www = wail wait wait). T61 vfi sang

trang web ctia cdc doanh nghiép khic
nhw Si€u thi Coop Mart thi trang weh
nay chi yéu giéng nhu trang quing
cio rén bdo vdi nhitng ndi dung gidi
thiéu vé don vi bao gdm: Hoat dong
kinh doanh, Sin phim & dich vu.
Théng tin lién hé va Hé théng dai ly
(khéng ¢é gi) v.v...

Chon ti€p mdt DN ' nhin nhu
tip gidy Vinh Tién vdi dia chi
http://www.vinhtien.com.vn thi thdy
trang web nay tdi ndi dung tuong ddi
nhanh, gidi thiéu nhiéu sdn phim
nhung khi thif mua hang 4o thi chi ¢6
mdt mathing 12 tdp vd con nhitng mat
hang khdc chura ¢6.

Sau khi tiéu t6n khd nhiéu thoi
gidf va tién cho viéc di chg do cia minh
t6i nhdn thi'y bénh thuding gap clia cic
trang web ciia VN [i théng tin thi€u
ciip nhit hodc cham. Vi dy nhu trang
web ctia Fahasa cip nhit lan cuéi la
22.2 trong khi ngay vio xem trang nay
la 4.3.

N&u bi€t rd mén hang minh cin
mua goi DT ddthing ¢6 1& nhanh va do
t6n kém hon. Vi khi truy ¢dp ta phii
ton hai thit tién phi BT va phi truy cip
Internet. Bi¢u an i li ngudi di chyg do
xem dugc hinh dnh mén hing minh
cin tim (chua chic li cin mua) ma
khong phdi widng tugng thé nay thé
no.

So sinh nhifng trang web ciia
nude ngodi va Viét Nam la mét diéu
khap khiéng, TMBT ciia chiing ta chi
dang & giai doan bilt ddu. Nhung chiing
ta nén hoc tif nhitng kinh nghiém quy
bdu clia cdc trang web nude ngodi dé
xdy dung mét trang web hoan chinh va
chuin myc ngay tir ddu nhu vy sé hip
din khdch hang. Mdi trang web phii
¢6 phong cdch riéng lam cho khich
hiing d& nhd nhusiéu thi Nguyén Kim.

Tém laichg ndociing 1a chg budn
bdn phdi twin thi mot s6 chuin mic
nhat dinh nh; lich sy niém nd vdi
khdch hing, bin ding gid niém yé&l.
hing hod phdi bdo ddm chd't lugng nhu
di gidi thiéu, phuc vu khdch hing 61,
giao nhdn linh hoat cling cdc dich vu
hdumii (61 dé khdchhing connhd trd
lai Jin sau. Ciu chim ngén “Khich
nhd nha hing” ¢6 I nén thém vio
“khdch nhé trang web” ciing s& ril
ding vi TMBT 14 mdt giao dich do.
néu khéng ¢é niém tin chdc chin
ching ta s€ thyc hién ciu "Mot di
khéng bao gidf trd lai” ®



