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Thtidng hleu va quy trinh xay dt(ng thudng hiéu

Trong bdi canh
kinh té thi trudng,
canh tranh |12 diéu

khéng thé tranh
khéi, cac gia trj cot
16i cha san pham
khéng chénh léch
nhiéu thi thuong
hiéu la chiéc chia
khoa tao ra khac biét
gitia cac doanh
nghiép. Chinh
thuong hiéu khéng
chi gép phan lam
tang gia tri cua san
pham ma con lam
tang thém Igi nhuan
cho doanh nghiép,
hay néi cach khac
thuong hiéu la tai
san vé hinh cua
deanh nghiép.

Thuong hiéu doanh
nghiép va nhan hiéu
hang hoéa

Thuong hiéu theo nhu
1én goi '1a “thuong™ va
“hi¢u”, nghia Ia ky hi¢u
cua mot doanh nghiép trén
thwong  trudng.  Chinh
thuong hi¢u ding dé nhin
hi¢l va phan bi¢l gilta
doanh nghiép nay vdi
doanh nghi¢p khidc. Tuy
nhién, n¢u thuong hi¢u chi
la mOt ky hi¢u thi s€ khéng
thé (rd thanh mot 1ai sdn
cua doanh nghi¢p. Do viy,
néu chi don thuin 12 1én goi
thi chua thé goi la thuong
hi¢u. Theo quan diém cla
nhicu chuyén gia
Marketing, thuong hi¢u
phai la (6ng thé nhiéu y&u
(0 tao thanh va phéi dude
dang ky sd hitu tai nudc sd
tai. Nhitng y&u 18 tao nén
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thuogng hi¢u bén canh 1én
20i, logo, khiiu hi¢u, nhac
hi¢u, hinh wong, va kicu
ding sin phdm goi I
“phin xdc” thi thuong hi¢u
phidi ¢6 “phin hén" thé¢
hién qua tam nhin (Vision)
vt nhi¢m vu (Mission) clia
thuang hi¢u. Thém vio do,
n€u thuong hi¢u khong
dugc ngudi ticu dung biél
d&n va hicu ding s mang,
nhié¢m vu ctia né (do khong
quing bd) thi thuong hi¢u
khong ¢cOn mang ¥ nghia
diy di ctia mdt thuong
hi¢u hay néi cich khic la
khong ¢6 y nghia vé mit
gid tri. Trdi lai, khi n6i dén
nhin hi¢u hang hod la noi
d¢n nhitng dau hi¢u va dic
linh cda sdn phim dung dé
nhin bi€t va phan bi¢t mot
sin phim da duge ding ky
bdo hd va bay ban trén thi

_ Dién hinh cho sy anh
‘huding clia viee xac dinh su
mang va nhiém v dén xay
dung thudng hieu la tai
Cong ty Procter& Gamble,
goi tt Cong ty P&G. Tai,
Viet Nam, khi nhdc dén
'P&G ngudi tieu dung nghi
- ngay do la mot hang san
 xufithoamy phém vdi nhiéu
; tigng nhu Re-
joica, Fantsné‘ Tide, 1
‘Downy, Camay,... ;
 trén thitrudng quoc | P&G
1a ‘mot hang hoa my pham-
- va dugc phém ;
Nguyén nhan cho sy
bigt n&yléb&wlsﬂmangva
nhlem vy clha P&G Viet
‘Nam trong tnai gian qua fa-
's&n xuét cac san phdm dau
.~ g9i, xa phong, bot giat, nudc
xa trong khi do a thi truang
‘quoc 16 P&G xac dinh la
mot nha san hoa my
phﬁm va dugc pnﬁm

trudng véi nhitng sin phim
khic. Tuy nhi¢n, tai Viét
Nam, thudng hi¢u doanh
nghi¢p va nhdn hicu hing
hod thuting dugc ding
cting nhu hicu ldn 1on
nhau, do dé khi dé cip dén
thudt ngdr “thudng hi¢u™
(Brand) thi dé ¢6 thé Ia
thugng hi¢u doanh nghi¢p
hay nhan hi¢u hang hod.

Quy trinh xdy dung
thuong hiéu

Quy trinh xay dung
thuong hi¢u duge bdt diu
bing vi¢e thi€t lap h¢
théng thong tin marketing
(Marketing  Information
System— MIS). Bay 1a mdt
budc chuin bi cin thiét,
gin nhu khong thé thi¢u
ddi véi cong tdc xiy dung
thudng hi¢u hay batky mot
chuyén gia thuong hi¢u

 ngudi tieu ding lién tudng
‘ngay dén cac san pham bdt.
giat chat luong cao hay khi-
‘nhéc dén Lego & khu wuc
thanh thi la tré em nghi ngay
~ dén nhiing mén dd chai rat
hép dan. Nguyén nhan fa do-
‘Tide, Om Lego thue hién
16t cong tac truyén thong,
~ rieng voi déchdiLegoclﬂtap_

~ tugng & thanh thi nén phan
I6n (khoang B5%) cac tré em
& thanh thi déu biét “Lego la
-_té_n_ goi chia nhiing moén dé

choi phat trién tri tué tré em'".

Do la nhiing nhan higu cla

 cac tap doan da qudc gia,
con diém qua nhiing thuong
‘higu Vigt hang dau hién nay

~ nhu Kinh B8, Number One,
Vinamilk,.. déu c6 diém
‘chungladachu trong va thuc
‘hién 16t cong tac truyén |
thong. xem chi phi quang ba

thuong hiéu nhu mot khodn | |

dau tu lau daj.

LE DANG LANG

ndw. P& thit lap MIS,
doanh nghi¢p ¢6 thé wlam
bing cdch thuc hi¢én
nghién citu marketing héi
mot sO phuong phdp nhu:
phucng phdp nghién ciu
dinh tinh — nghién cuu
khim phd (Focus Group,
Face-to-Facce), phudng
phip nghién cdu dinh
lugng — nghién ctiu mo @
(Dircct-Interview, Tele -
Interview,..) dua vao biang
ciu hoi  (Questionnaire)
ddng thdi khio sdt, dinh
gid lai ngudn ndi lue. Mat
khdc, doanh nghiép cling
¢6 (hé yéu ciu mot sd cong
ty dich vu bén ngoai -
agency dé thue hién cde du
dn nghién cifu marketing.
Uu diém cia vice thué
agency la dd chinh xidc
thong tin cao va thong tin
thu duge dap ng muc dich
cin st dung. Tuy nhién,
khi sir dung agency ¢6 mit
s0 viin ¢ ¢in quan Am 12
chi phi cho viéc thu thip
thong tin ¢6 thé tang 1én
vugl qua ngin sich cho
phép va d§ bao mit thong
lin ciing can phii xem lai,
diac bi¢t la vdi nhimng
ageney hoat dong khong
chuyén nghiép, MoL sO
ageney ¢6 uy tin wén thi

trudng  hién  nay nhw
ACNiclson (My), TNS
(Anh), Truong DPoian
(Local Agency),... Kinh

nghi¢m cho thiy khi chon
agency dé thuc hién cdc dy
dn nghién ctu nén can cd
viio ngan sich cho phép
va/ hodc mice d§ quan
trong ctia thong tin ¢in thu
thap, véi cdc cOng Ly nho -
ngin sdch it hay mice do
quan trong cua thong tin
ciin khong cao thinén chon
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cde ageney dia phu'tin}__ 1a
(0L nhat. Thém vio dé, sau
khi da thu thip thong tin
can phin tich s tic dong -
mifc d§ dnh hudng cia
nhitng thong tin niy dén
thuong hi¢u va cong tac
xdy dung thudgng hi¢u. Mot
sO kinh nghi¢m vé lwa chon
loai thong tin d& phén tich
nhu sau: i) Phin tich khdch
hiing thong qua: xu hudng
ticu dung, dong lue thic
dav mua hang, nhitng nhu
cdu chua thod min, phan
khtic thi rudng,..; ii) Phin
tich do6i thi canh tranh
théng qua: hinh dnh thuong
hi¢u va viéc nhin dién
thuong hi¢u, phén tich cdce
diém manh va y&u, cdc rii
ro vi cd hoi cla doi thi,
chi€n luge hién tai v
wong lai; iii) Phin tich moi
trudsng doanh nghi¢p thong
qua: hinh dnh hién tai, cdc
di€m manh, y&u, ¢d hoi va
rii ro, cdc gid tri, van hod,
truyén  thong  doanh
nghiép,...

Khi da thiét lap MiS
va phan tich, dinh gia
thdng tin thi cdng viée Gcp
theo 13 xdy dung Tam nhin
thudng hi¢u - La m{t thong
diép ngdn gon vd xuyén
sudt, dinh hudng hoat dong
clia cong ty ddng thdji cling
dinh huéng phdt rién cho
thuong hiéu va sin phim
qua phiin tich dinh vi giita
hi¢n tai va tudng lai. Noi
chung, TAm nhin thusng
hi¢u thé hién 1y do cho sy
hién hitu cta doanh
nghi¢p. TAm nhin huong
hi¢u 6 mot sd vai trd nhur:
i) Théng nhdl muc dich
phit wién cla doanh
nghi¢p vi tao su nhit quidn
trong lanh dgo: ii) Pinh
hudng sit dung ngudn luc;
iii) Xay dung thude do cho
st phdt rién thuong hi¢u
vii tao tién dé cho vice xay
dung cic muc liéu phit
trién; iv) P6ng vién nhin

vién hudng i muce dich
phdt trién chung. Mat
khic, khi xdy dung Tim
nhin thudng hi¢u ¢in dam
bio cdc yéu ciu sau: i)
Tam nhin thudng hiéu cin
th¢ hi¢n loai hinh doanh
nghiép, loai san pham, I¢i
ich sdn phim, khich hang
muc Géu, rict 1y va gid i
cOng ty. dinh hudng wong
lai cioa doanh nghi¢p; ii)
Phong cich ctia Tim nhin
thuong hi¢u la md rong, ol
16, dong vién, d& nhé va
khic bi¢t. Mot sd dién hinh
vé Tam nhin thuong hi¢u
nhu sau:

NGHIEN CUU & PHAT TRIEN

d¢i nhimmg khoa hoc k¥
thudit vugt roi niy thanh
Igi ich cho khdch hing
biing nhitng gidi phap
chuyén nghi¢p va phuc vu
doanh nghiép rén toan
cu™.

Budc tiép theo sau khi
dd xdy dung Tim nhin
thuong hi¢u 1a hoach dinh
chi€n luge phat  trién
thuong hi¢u. Mot s6 chién
luge phé bién nhw: 1)
Chi¢n luge thudng hiéu
hinh & (Chién lugc thudng
hi¢u gia dinh): Chi sit dung

mol thuong hiéu chinh lam

| Nghién ciu Marketing H Nghién ciiu ndi bd J

[

Phan tich va dénh gid
théng lin

XAy dyng 1&m nhin
thudng higu

1

Hoach dinh chién luge
phit trién thudng hidu

|

| Binh vi thugng hidu !

Xay dung hd théng
nhén dign thuong higu

I Thig1 k& thuong hidu J

| Quéng bé thudng hiGuJ

l Bénh gla thudng hidu |

® “Muc tiéu ciin bin
cia General Motor 14 cung
cAp nhitng sin phim va
dich vu chil lugng dé
khédch hang ti€p nhin mjt
gid tri tuy€ét hdo, nhan vién
va doi tic s€ chia sé su
thanh ¢Ong va ¢d dong st
lién e nhiin dude 1di cao
tif nhitng diu wf cta ho™.

® “Tui IBM, chiing ta
phian diu dé din dau trong
viée sdng tao, phél ri€n va
sdn xudl cong ngh¢ thong
tin hing ddu, bao gdm h¢
théng computer, phin
mém, h¢ thdng mang, du
trit dit licu va cdc thi€t bi
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chu, chia lam hai logi: loai
cing &n (BMW gbm
BMW 405, BMW 205,
BMW 325) va loai khac
1én (GE gdm GE Capital,
GE  Appliance, GE
Profile). Lgi ich cia chién
luge ndy 1§ mot thudng
hi¢u chinh manh s¢ gitp
cdc thudng hi¢u phu khic
phit trién. tuy nhi¢n bén
canh dé van ¢d mot sO rii
ro nhu khi thudng hi¢u mdi
thit bai ¢0 thé gdy dnh
hudng ngude dEn thuong
hi¢u chinh; 2) Chi¢n luge
thudng hi¢u phu (Chicn
luge thuong hi¢u ngudn):

dién tr. Ching ta chuyén

Xay dung thuong hi¢u phu
i thuong hi¢u chinh vdi
nhin dién riéng hiét cho
dong sian phim khdc. Loi
ich la dude hudng uy tin
trite UEp 1l thuong hi¢u
chinh nhung ¢6 rii ro 1a dé
lam dnh hudng dén uy tin
ctia thuong hi¢u chinh
trong trudng hgp xau. Bén
canh d6, mdi quan hé gitra
thuong hi¢u chinh va
thuong hi¢u phu thé hién
gua hai dang: i)Thudng
hi¢u chinh din dao 1a khi
thudng hi¢u chinh dong vai
rd din dao va thic ddy
thuong hi¢u phu, thudng
hi¢u phu déng vai trd hd trg
trong thic ddy ti€n trinh
mua hang cta ngudi licu
ding (Khi mua Dell
Dimension thi dang nghi [a
mua Dell); ii) Thudng hi¢u
chinh - phu song song la khi
cat hai thudng hi¢u chinh v
phu ciing déng vai rdy “1¢o
lii™ va cing dude nhén
thite nhu mot: 3) Chién
Iuge thuong hiéu - sin
phim (Chi¢n luge ngdinha
thuong hi¢u): Xay dung
thuong hi¢u gdm mot tip
hdp cic thudng hi¢u doc
lap nhau hodc ¢6 tinh bdo
trd xa. Trong thuong hi¢u
doc lap, cic thudng hicu
riéng 1¢ nhau va canh tranh
nhau nhitm phat huy i da
khd niing ctia trng thuong
hi¢u va trinh truting hdp
nhitng thuong hicu ycu lam
gidm uy lin cia thudng
hi¢u manh, di¢n hinh cho
chién luce nay 1a Pantene
va Rejoice clia P&G hoac
Sunsilk  vd Clear  cta
Unilever. Trong thuung
hi¢u bhio trg xa. thutng
khong k&t ndi rd rang vdi
thuong hi¢u chinh nhung
nhiéu khich hing bi€t dén
st lién hé nay (khich hang

| mua Lexus viotin vao
Tovolal, 4) Chién luge

| thuong hicu bdo trg: Xay
| dung thuong hi¢u bao tr -
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thuong hiéu méi ¢6 méi
quan hé gdn b6 va dugc hd
trg bdi thuong hiéu chi.
Muc dich khi dp dung 12
xay dung long tin cia
khdch hang cho thudng
hi¢u méi va thay ddi nhin
thitc ciia khiach hang vé
thuong hié¢u dugc bao trd.
Trong loai chi€n luge nay
thi thudng hi¢u chi bao trg
chi déng vai phu hd wd.
Bén canh d6, chién lude
thuong hiéu bédo trg duge
chia 1am 03 dang: 1) Bdo
trg nhe - chi€n lugc thudng
hiéu & sin  phim
(Universal Picture do Sony
béo trd, Lotus do IBM bdo
trg); 2) Bdo tr¢ manh -
chi€n luge thuong hiéu
nhém  (Couryard  bdi
Marriott); 3) N&i tén -
chi€n luge thuong hiéu day
(trong san phim Nestlé c6
Nescafé va Nestea)..

Trén cd sé chién luge
phat trién thuong hiéu da
lua chon ti€n hanh dinh vi
thugng hiéu - Xac dinh vi
tri clia thuong hiéu di véi
ddi thi canh tranh trén thi
trudng dude nhan thic bdi
ngudi tiéu diong, cé 08
budc dinh vi thuong hiéu
nhu sau:

vong cua ho), ddc ddo
(khdc biét so véi doi thi)
vd bén viing (c6 thé giit
vitng vi tri dinh vi lau dai tir
3-5 nam). Mot s6 ciu hdi
giip cho viéc dinh vi
thuong hi¢u nhu: 16i 12 ai?
t0i dang & dau? 161 s& nhu
th€ ndo trong wong lai?
Khdch hang cia 161 1a
nhitng ddi tugng nio? Ho
¢6 Igi gi khi st dung sin
phim ciia 16i? Ho mudn gi?
Ho c¢in duge thod man
nhifng gi?...N6i chung viéc
dinh vi thuong hi€éu nén tip
trung dua vao sif mang ciia
thuong hi¢u, dic tinh thi
rudng, sin phim, (hé
manh ctia doanh nghiép...
MOt vidu vé dinh vi thuong
hi¢u: “Tigi la thuong hi¢u
hang diu vé cdc san phim
dugc ché bi€n wr rau - qua
nhim cung cip cho ngudi
tiéu ding VN nhitng san
phdm tién 1gi, giau vitamin
vGi cam gidc sif dung that
sang khodi, nang djng va
tré trung”. (Ngudn: Cong
ty rau quid Tién Giang,
2003).

Sau khi dd dinh vi
thuong hiéu, budc ti€p theo
12 xay dung hé th6ng nhin
di¢én thudng hiéu -Tap hdp

20i, logo, khiu hi¢u, nhac
hiéu, hinh wgng, ki€u déng
va miu mé).

Tiép theo la ti€n hanh
thi€t k& thuong hiéu, bao
gbm: dit 1én, thi€1 k€ logo,
bi€u tugng, nhac hiéu, cau
khiu hiéu va bao bi. Khi
thi€t k& thuong hiéu cin
xem xé1 5 y&u 16: i) Tinh dé
nh6; ii) C6 § nghia; iii) D&
chuyén ddi; iv) DE thich
nghi; va v) D& bdo hd,
déng thdi khi dat tén
thuong hiéu hay nhéan hiéu
san phAm mdi nén theo quy
trinh bén:

Bén canh d6, néu chi
xdy dung thoi thi chua du,
thudng hi¢u phai duge moi
ngudi bi€t dén, hiéu né va
chip nhin né. Pay la vin
dé c6116i din dén su thinh
cbng clia cdng tdc xdy
dung thuong hiéu. Do do,
xdy dung thuong hi¢u chi
mdi dirng lai & trong ndi bd
thi chua di, phai thire hién
cic hoat dong quing bd
thuong hi¢u vdi thi trudng
thi thuong hiéu mdi duge
tam goi la dang dugc xay
dung. Nhung 1am (h€ nio
dé quing ba thuong hi¢u?
Cong viéc ndy ¢6 16n kém
khong? V& 16n kém chic

Xac dinh mai
trudng canh tranh »

Xac djnh khach

hang muyc tiéu >

Théu hidu khach hang
(muyc tiéu va nhu cdu)

Khéng dinh Igi ich
clia khach hang

Y

!

Chon lgc yéu to dac thu
va phat bigu dinh vj

biét (Ly do chon lya)

Thé hién sy khdc  jJg—

Ly do tin tudng
thudng hiéu

Tao gia tri & tinh
cdch cla thuong hiéu

Bén canh d6, trong 1i
phatbiéu dinh vi phii ngin
gon, xédc dinh dic tinh sidn
pham, Igi ich sdn phim va
nhém khdch hang muc
tiéu. Ngoai ra, viéc dinh vi
phai ddm béo tinh tin ciy
(ding thuc (€ nhung van
rong dudng cho thudng
hi¢u phat trién), tinh dong
vién (khdch hang va nhin
vién c6 thé lién tudng
chinh ho trong dinh vi cta
thuong hi¢u va tha udc

nhitng lién twdng ma cong
ty mudn xdy dung va gin
gili trong suy nghi cua
khach hang thong qua sdn
phdm (chting loai, dic tinh,
chat lugng va gid tri sdn
phim, cdch sif dung, ngudi
st dung va ngudn goc sin
phdm), cong ty (nhitng gid
tri viin hod hay tri€t Iy kinh
doanh), con ngudi (hinh
anh nhan vién, cdc moi
quan hé bén trong va bén
ngoai) va bi€u wdng (1én

chin 1 ¢6 nhung mic do
ton kém phu thudc vio
muc dich cin dat va cong
cu quang bd thuodng hiéu.
Mot s6 y&u 16 1am co sd
cho viéc lya chon cong cu
quang bd: i) S mang cla
thuong hiéu; ii) Ngudn luc
doanh nghiép; iii) Qui mo
thi trudng; iv) Péc tinh thi
truding — khach hang muc
tiéu; v) Phuong tién truyén
thong. Sau day 1a mot s
cong cu dé quang bd

thuong hiéu:

Xac dinh muc tigu
va vai tro cla
thuong higu mai

v

Khai thac moi
ngudn sang tao
dé dat nhiéu ten

v

San lpe va rut gon
danh sach cac
phudng an 1én goi

v

Thu thap théng tin
lién quan dén cac
phudng an tén goi

v

Ki&m chung tinh
kha thi ciia cac
phudng an té&n goi

¥

Chon phudng an
t&n goi cudi cung
va dang ky bao ho

® Qudng cdo trén cdc
phuong tién truyén thong:
Ding dé xiy dung hinh
dnh cling nhu théng tin dén
khdch hing vé thuong
hiéu, cdc sin phim cia
thuong hiéu va duge thuc
hién béing céc chudng trinh
quang cdo trén truyén hinh
(TVC ) hay qua bdo chi
(Print — Ad)... V& TVC c¢6
kha nhiéu loai (15 gidy, 30
gidy hay 45 gidy) véi lgi
di€ém 12 pham vi truyén
théng rong — cé nhiéu
ngudi bi¢t dén thuong
hi¢u, tuy nhién khd ning
truyén tdi thong tin bi han
ch& do thdi gian ngidn va
16n khd nhiéu chi phi. Vé
Print-Ad ciing c¢6 nhiéu
loai (mau hay tring den vdi
nhiéu kich ¢3). Khi st dung
Print-Ad ¢6 nhifng Igi di€m
a4 khd nang truyén 1ai
thong tin t8t hon va thudng
it ton chi phi hon céc
chuong trinh TVC, tuy
nhién hi¢u qua mang lai
cling tuy thudc vio sO
lugng phédt hianh va dai
tugng st dung bdo.

® Quing cdo truc iép
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1¢i khich hang: Thong qua
viéc gdi thu, e-mail hay phit
@ roi (leaflet) nhiim dé gii
thi¢tu vé& cong ty, v& san
phim, vé wi€l ly kinh
doanh,... viéc sif dung cong
cu ndy ¢6 thun Igi Ia it (&n
chi phi va hi¢u qua cao — do
1i€p xic tryc ti&p d&n khich
hang muc tiéu, tuy nhi€n
khi nang phd bi€n rdl han
ch€ va thudng chi nhiing
cong ty ¢6 qui md hoat dong
nho sir dung.

® Quang cdo ngoai
udi: S dung pand hay ap
phich quang céo cling la mot
cong cu xay dung thuong
hi¢u kha phd bi€n va thuting
ap dung tai nhitng cong ty
hoat dong khong phai rong
nganh hang liéu dung nhanh
(FMCG). Khi sif dung cdc
cong cu nay c6 thudn Idi 1a
thosi gian tdc dong dén doi
twigng 1au va ciing it On chi
phi, ty nhién khi ning tic
dong dén khich hang muc
téu 1a khong cao va hi¢u
qué phu thudc rat nhiéu tinh
sang tao trong viéc thiét ke
va diém dat cong cu quing
cdo.

@ Quing cdo tai diém
ban: St dung cic vat phim
nhu:  Poster, Hangging,
Shopbanner,... bén canh
muc dich thu hit khach hang
tiém nang con 12 mdt cbng
cu quang bé thuong hiu rit
hiéu qua. Pi€ém manh clia
¢dng cu nay 1a d& sirdung va
tac ddng tnic liép dén khach
hing tiém ning va ciing it
(6n chi phi nhung di€ém han
ch€ 1a mitc do phd bién
khong cao va doi khi gy tic
dung ngudc,

® Khuyén mai kénh
phan phdi: St dung cic
chuong winh tang thém
quyén lgi cho ngudi bdn
nhu: mua 1.000 sin phim
ducc ting thém 05 sn phim
‘hay gidm gid diu vao nhiim
tao dong luc d€ ngudsi bén
quan tam hon viée hgp tic
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phan phdi sin phdm, tr d6
tao thudn ldgi cho cong tac
bao phl thi rung va han
ch& syt pht trién ctia ddi tha
canh tranh, Tuy nhi¢n, khi
sir dung cong cu ndy c¢in chi
¥ d&n van dé chi phi va dé
o ra tién & “wdng chd
khuyén mai” r h¢ thong
kénh phan phdi.

® Khuyén mii ngudi
tiéu ding: SU dung cic
chuong trinh ting thém gid
tri chia san phm cho ngudi
titu dung cudi clng
(End-User) nhu: mua bia
Tiger tring x¢ hdi BMW,
mua sifa Dumex uring dd
chdi Lego,... Nhitng chuong
trinh nay nhiim muc dich tao
thém dong Iyc dé€ khéch
hang tiém nang chon mua
sin phim, tr d6 tao mdi
quan hé gin b6 giifa thuong
hiéu cong ty v6i khdch hang.

©T§ chife cdc sy kién:
T8 chic cdc su kién nhu 18
chiic “cudc thi chay tirthi¢n”
cling 12 mdt cong cu xdy
dung thudng hi¢u khd phd
bién, Cong cu niy ¢6 dac
diém 1a ¢6 i€ng vang vé
thuong hi¢u 16n tuy nhicn

'kha nang truyén dat nhiing

thong tin ¢Ot 16i dén khéch
hang tiém nang ral han ch&

va ¢6 i ro la d€ dén dén
hinh &nh khong ©t vé
thuding hi¢u néu vige 18 chic
cic sy kién khong thanh
cong.

® Ciic chuong trinh tai
urd nhu: Cac chudng trinh
nhu: “Nhip ciu dm nhac”,
“Vui d€ hoc™,... thudng dugc
céic cong ty sin xuit hang
liéu dung nhanh sif dung dé
xay dung thuong hi¢u. Dic
diém cha céc chuong trinh
dang nay 12 pham vi truyén
tAi thong tin rong nhung Bn
kha nhiéu chi phi va han ch&
trong viéc truyén 1di nhitng
théng tin cOt 161 clia thuong
hiéu dén nhém khich hang
muc tiéu,

@ Quan hé cong chiing
— PR: Sif dung céc chudng
trinh quan hé cong ddng
nhu: xAy dung nha tinh
thudng, déng gbp quy tir
thién,... cling 12 mdt cOng cu
xdy dung thudng higu.
Thong qua cdc hoat dong
nay s& gidp tao dung hinh
anh thudng hi¢u trong cdng
ching.

®Bin hang nfc iép:
Sir dung doi ngli nhin vién
ban hang truc ti€p dén tin
nha, cd quan,... cling 1a mt
hinh thic xay dung thudng
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hi¢u. Thong qua ddi ngli ban
hang nay khich hang bi€t
dé&n thuong hiéu va c6 nhiing
nhin dinh vé thuong hi¢u
theo khuynh hudng doanh
nghiép mudn xay dung.
Budc tép theo va cudi
ciing rong mdt chu trinh xay
dung thuong hi¢u la ddnh
gid thudng hi¢u, Vige danh
gia thuong hi¢u thdng qua
mifc dd nhin bi€l thuong
hiéu, mifc dd nhin thic gia
tri san phim va sy lién wdng
rd rang trong tam thifc cla
khéch hang, dic bi¢t 1a mic
dd trung thanh véi thudng
hi¢u (nén sir dung cac cong
cu wong nghién ciiu
marketing). Bén canh do,
vige ddnh gid thuong hiéu
cling cin ¢t vao mife dd lang
doanh s6 ma thuong hiéu da
déng gép vao két hgp véi
nhitng chi phi da bora ®
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