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Nghién c(tu nay nhdm do ludng anh hudng clia nhan thic sy hé trg
cla t8 chiic tdi y dinh nghi viéc va cam két tinh cam, véi vén tam ly
nhan vién déng vai tro diéu tiét, dua trén hai ly thuyét: ly thuyét bao
tdn ngudn luc va ly thuyét trao déi xa héi. DT liéu dugc thu thap tir 301
nhan vién, la nhitng ngudi mdi tham gia thj trudng lao déng va nhiing
ngudi dang trong giai doan phat trién hoac 6n dinh su nghiép, théng
qua phuang phép chon mau phi xac sust véi cach tiép can ngau nhién.
K&t qua chi ra rdng nhan thiic su hd trg clia t6 chic tac déng tich cuc
dén cam két tinh cdm cla nhan vién va von tdm ly dong vai tro quan
trong trong viéc cing c6 méi quan hé nay. Nghién c(tu cling chi ra maoi
quan hé tiéu cuc gilta cam két tinh cdm va y dinh nghi viéc, cling nhu
gitta nhan thic sy hd trg cta t8 chirc va y dinh nghi viéc. Nghién clu
dé xudt ham y quan tri nham nang cao cam két tinh cam, giam y dinh
nghi viéc va phat huy hiéu qua clia vén tdm ly trong viéc thic day su
gén két cGia nhan sy trong té chuc.

Abstract

This study aims to measure the impact of perceived organizational
support on turnover intention and affective commitment, with
psychological capital as a moderator, based on the Conservation of
Resources Theory and Social Exchange Theory. Data were collected
from 301 employees, including newcomers and those in career
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Turnover intention; development or stabilization stages, using a non-probability random

Psychological capital. sampling approach. Findings reveal that perceived organizational
support positively influences affective commitment, with psychological
capital playing a crucial role in reinforcing this relationship. This study
also shows that affective commitment negatively correlates with
turnover intention, as does perceived organizational support. The
study proposes managerial implications to enhance commitment,
reduce turnover intention, and optimize the impact of psychological
capital on employee engagement.

1. GiGi thiéu

Y dinh nghi viéc (Turnover Intention — TI), du dinh roi bo td chirc cua nhéan vién (Wikaningtyas
& Tjahjono, 2023), dang dat ra mot thir thach 16n cho céac t6 chue vi nd tac dong dén chi phi, hiéu
qua, va trién vong phat trién t6 chirc (Hancock va cong sur, 2013). Ty 1¢ nghi viéc cao gay ap luc tai
chinh 16n, véi chi phi tir 90% dén 200% lwong nim ciia mot nhan vién trong sudt quy trinh tuyén
dung, dao tao, va bu dip sy suy giam ning sut (Keskin & Kilic, 2024). Hon nita, tinh trang niy con
lam gian doan hoat dong nhom, suy giam tinh thin nhan sy va lam giam van héa té chtc (Hom va
cong su, 2012). Do d6, viéc xac dinh cac yéu td giup giam y dinh nghi viéc tro thanh mot nhiém vu
quan trong.

Nhan thirc vé sy hd tro tir to chie (Perceived Organizational Support — POS) 1a mot yéu tb da
dugc chimg minh s& giam y dinh nghi viéc bang cach ting cam gidc dugc coi trong cua nhan vién
trong t6 chirc (Eisenberger va cong su, 1986). Yéu t6 nay lién quan dén viéc giam tinh trang kiét stc
va tang 10ng trung thanh v&i t6 chirc, dong vai tro tién doan chua yéu trong viéc giam thiéu y dinh nghi
viéc (Wang & Wang, 2020). Tuy nhién, hi¢u qua ctia nhan thirc vé su hd trg cua td chuc c6 thé phu
thudc vao vén tam Iy (Psychological Capital — PC) (Sharma va cong sy, 2024). Vén tam Iy ting cuong
hiéu qua tich cyc ctia nhan thirc vé su hd trg cua to chuce ddi véi y dinh nghi viéc ¢ nhitng nhan sy c6
von tm 1y phat trién hon, bé‘lng cach bién nhan thtrc vé su hd tro cta td chirc thanh kha nang phuc hoi
va sy hai long trong cong viéc (Avey va cong sy, 2011). Du cac nghién ctru trude day da phat hién
mébi lién hé tich cuc gitra nhan thirc vé su hd tro cua td chire va vén tam ly (Indrawiani va cong su,
2018), nhung cac nghién ciru cu thé tim hiéu cach vén tdm 1y va nhén thirc vé sy hd trg cta t6 chirc
anh hudng dén y dinh nghi viéc van con han ché.

Trong bdi canh ty 18 nghi viéc dang ngdy cang ting & thi trudng lao dong Viét Nam, nghién ciru
nay nham ciing ¢d thém nén tang trong nghién ctru vé y dinh nghi viéc. Cu thé, sau quy 1/2022, mirc
d6 nghi viéc tai cac cong ty & Viét Nam dat muc cao nhat trong 3 nam (GSO, 2022). Nghién ctru ndy
dua ra m6 hinh diéu tiét dé 1am rd vai trod ctia von tim 1y trong mbi quan hé giita nhan thic vé sy hd
trg ctia tb chirc, cam két tinh cam (Affective Commitment — AC), va y dinh nghi viéc. Diém méi cua
nghién ciru ndy nam & viéc kham pha von tam 1y nhu yéu t6 diéu tiét, tir d6 1am rd phwong thirc anh
huong cua su hd tro cua td chirc va vén tam ly dén y dinh nghi vié¢c. Cach tiép can nay mé rong co
s& 1y thuyét vé trao d6i xa hoi bang cach kham pha vai tro cua von tim 1y. Nghién ctru nay ciing dua
ra nén tang khoa hoc dé xay dung céc chién lugce cu thé nham kich thich su gén két ctia nhan vién, tdi
vu héa hiéu suit lam viéc va cung cd kha nang linh hoat cua t6 chuc trong moi truong bién d6i.
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2. Co sé ly thuyét, gia thuyét va mé hinh nghién ciru

2.1. Ly thuyét nén ting

Dua trén nén tang cac nghién ciru tong hop di trude clia Takaya va Ramli (2020), mo hinh nghién
ctru van dung hai 1y thuyét chu dao 1a Thuyét trao d6i xa hoi va Thuyét bao ton ngudn lyc.

Bit ngudn tir nghién ctru ciia Blau (1964), 1y thuyét trao di xa hoi dugc giai thich thong qua bon
co ché chinh: (1) trao d6i loi ich, (2) nguyén tic co qua c6 lai, (3) niém tin va cam két, va (4) phu
thuoc 1an nhau. Theo quan diém nay, su gan két xa hoi dugc hinh thanh théng qua trao ddi gia tri
chung; trong do, ting c4 nhan déu mong mudn nhan lai phan thuéng phu hop véi nhimg gi ho da
cong hién (Cook va cong su, 2013). Khi mot bén cung cap hd tro hodc tai nguyén, bén kia cam thiy
¢6 nghia vu dap lai d duy tri sy can bang trong mdi quan hé (Ahmad va cong su, 2023). Cach tiép
can nay duoc sir dung rong rai nham giai thich tuong tac giita to chirc va nhan vién trong nhiéu bbi
canh khac nhau, dya trén nguyén tic co ban rang hanh vi con ngudi phan anh su trao déi loi ich gitra
cac bén lién quan (Quratulain va cong sy, 2018).

Ly thuyét bao ton ngudn lyc dé xuat khi nhan vién s¢ hiru di tai nguyén dé van hanh cong viéc
hing ngay, ho s& thdy cong viéc trd nén dang gia va hap dan hon (Kmieciak, 2022). Didu nay gop
phan cung c¢b su 6n dinh trong cong viéc, ddng thoi han ché rii ro ton that tai nguyén, chang han nhu
nghi viéc. Theo 1y thuyét nay, cac ca nhan s& mudn du tu, bao vé cho cic ngudn luc cb gid tri voi
ho, gdbm nhitng ddc trung riéng va cac diéu kién ho coi trong trong méi truong t6 chirc (Hobfoll,
2001). Mot s nghién ctru gan day ciing két luan riang nhitng nhan vién duoc trang bi tai nguyén ddi
dao sé& vira chu dong ap dung cac chién lugc dé thu thap thém ngudn luc vira dau tu cac ngudn lyuc
hién c6 dé bao tén chung (Bardoel & Drago, 2021).

Mic du cac Iy thuyét khac nhu 1y thuyét tw quyét hay 1y thuyét cong bang ciing ¢6 thé gop phan
giai thich mot phan hién tuong, song chiing khong nhan manh ddng thoi ca co ché trao ddi va bao ton
ngudn luc - hai yéu tb ¢t 16i cuia mo hinh nghién ctru nay. Ngoai ra, dd c6 nhidu nghién ciru da 4ap
dung hai ly thuyét nay dé 1y giai sy twong tac giira cac yéu té ciia nghién ctru nay trong méi truong
lam viéc, chting minh cho viéc nhiing 1y thuyét nay da duoc kiém chimg va c6 kha niang tong quat
hoéa cao trong bdi canh quan tri ngudn nhan Iyc.

2.2.  Nhdn thire vé su hé tro tir t6 chirc

Eisenberger va cong su (1986) di gi6i thiéu khai niém nhén thic vé sy hd tro tir td chirc, nhin
manh sy tin tudng ctia nhan vién rang té chirc coi trong nhitng dong gdp va quan tim dén phuc lgi
cua ho. Cac yéu t6 cbt 161 hinh thanh nhan thic vé su hd tro tur td chuc bao gém ba khia canh quan
trong: tinh cong béng, su quan tam, va hd tro tir 1anh dao, cing véi cac chinh sach phic lgi va diéu
kién lam viéc ma td chirc mang lai (Rhoades & Eisenberger, 2002). Nhén thiic vé su hd tro tir td chirc
dong vai tro thiét yéu trong mbi quan hé giita nguoi lao dong va nguoi st dung lao dong va c6 y nghia
trong viéc nang cao phuc loi cia nhan vién va sy phit hop véi cac muc tiéu cia t6 chirc (Kurtessis va
cong sy, 2017).
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2.3, Méi quan hé gitta Nhan thirc vé s hé tro tir 6 chirc va Y dinh nghi viéc

Y dinh nghi viéc 1a quyét dinh ndi tim ciia mdi ca nhan, lya chon giita viéc tiép tuc cong viéc hay
tir bo (Keskin & Kilic, 2024). Y dinh nay thuong dugc danh gia trong mot khoang thoi gian nhit dinh
va duoc xem 14 giai doan cudi ciing trong chudi suy nghi rit khoi cong viée, bao gdm can nhic tir bo
va tim kiém viéc 1am thay thé (Li & Yao, 2022). Mot s6 nghién ciru nhin manh rang tinh tu nguyén
ctia nghi viée 1a yéu to dang luu y khi dénh gia cac mo hinh nghi viéc (Wahyuni & Muafi, 2021).
Trong nghién ctru nay, nhém tac gia xem xét y dinh nghi viée ty nguyén khi nhan vién lya chon roi
t6 chirc dva trén mong mudn ca nhéan.

Trong nhiéu nghién ctru di trude, thuyét trao d6i xa hoi duoc danh gia 1 nén tang thiét yéu trong
nghién ctru thuc nghiém, khang dinh rang nhén thirc vé sy hd trg cia té chirc giup giam y dinh nghi
viéc cia nhan vién trong nhiéu béi canh kinh doanh (Hui va cong sy, 2007; Tan va cong sy, 2007;
Chen & Eldridge, 2011). Ghazali va cong su (2018) phat hién rang nhan vién nganh nha hang ¢ xu
huéng nghi viée khi loi ich tir td chire khong dap tmg ky vong. Tuong ty, Trin Thé Nam va cong su
(2020), dya trén mau 635 nhan vién ban hang tai Viét Nam, x4c nhan khi nhan vién cam nhan dugc
su hd trg vitng manh tir td chtrc, ho gia ting cam kétva giam y dinh nghi viéc (Wu va cong sy, 2023).
Duya trén nhing thao luan trudc d6, nhom tac gia dua ra gia thuyét H, nhu sau:

- Gia thuyét H;: Nhdn thitc vé su hé tro cia t6 chire anh huong lam giam y dinh nghi viéc ciia
nhdn vién.

2.4. Cam két tinh cam véi vai tro trung gian

Theo nghién ciru ctia Mercurio (2015), cam két tinh cam duge mo ta 1a mdi lién két cam xtc sau
séc ma nhan vién danh cho td chitc, cu thé hoa qua sy déng diéu va mirc d6 tham gia tich cuc vao cac
hoat dong chung. Pay 1a yéu té cbt 161 khong chi phan dnh mirc d6 nhan vién cam nhan su hoa hop
v6i td chirc ma con anh huong dén tinh than sin sang dong gop cho su phat trién va thanh cong bén
vimng cua to chic ciia ho (Meyer va cong su, 2004).

Tir goc nhin ciia thuyét trao ddi xa hoi, khi nhan vién nhéan thdy nhiing phan thuong va két qua ho
nhan duoc tir t6 chirc 1a cong bang, ho c6 khuynh huéng dap lai thong qua viée cing cb cam két cam
xuc d6i véi to chie (Cropanzano & Mitchell, 2005). Tir d6, nhan vién ngay cang duoc khuyén khich
gia tang nd luc 1am viée va dan cang cb sy gén bo tinh cam véi td chire, thé hién qua 1ong trung thanh
va y thuc dong gép & muc do cao hon (Pacheco va cong su, 2023). Tu do, nhom tac gia dua ra gia
thuyét H, nhu sau:

- Gid thuyét Ha: Nhdn thire vé sw hé tro cia t6 chire anh hudng lam tang cam két tinh cam ciia
nhan vién.

Cam két tinh cam dugc coi 1a yéu t6 tién dé quan trong anh hudng tiéu cuc dén y dinh nghi viéc
ctia nhén vién (Karsh va cong sy, 2005). Nghién ctru thuc nghiém cho rang nhan vién c6 su cam két
tinh cam cao thuong it co ¥ dinh rdi bo t6 chirc nhd vao su gan két bén viing va mong muén cong
hién nhiéu hon (Akinyemi va cong sy, 2022). Ly thuyét trao ddi xa hoi giai thich néu nhan vién cam
thay bi dbi xir khong cong bang trong viéc phan phdi phan thudng hodc co hoi thang tién, cam két
tinh cam cia ho s suy gidm, lam tang y dinh nghi viéc (Vigoda, 2000). Do do, viéc dam bao cong
bang trong phan ph6i phan thudng va hd trg nhan vién khong chi tang cam két tinh cam ma con gitp
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giam y dinh nghi viéc dang ké (Rhoades va cong sy, 2001). Tir d6, nhom tac gia dwa ra gia thuyét Hs
nhu sau:

- Gid thuyét Hz: Yéu t6 cam két tinh cam lam giam y dinh nghi viéc ciia nhan vién.

Dua trén thuyét trao dbi xa héi, nhan vién thuong diéu chinh cam két tinh cam cua minh dé dap
lai su coi trong ma ho nhan thay tir to chirc va giam y dinh nghi viéc (Rhoades va cong sy, 2001).
Mot s nghién ctru di két luan rang cam két tinh cam dong vai tro trung gian trong mdi quan hé giita
nhan thire sy hd tro ctia td chirc va y dinh nghi viéc (Newman va cdng sy, 2011). Néu nhén vién nhan
duogc nhiéu sy hd trg cta td chic, ho s& co tAm trang tich cuc tai noi lam viéc, qua d6 hinh thanh
nhitng cam xtic tich cuc hon dbi véi to chirc. Nhitng cam xuc nay khong chi ting cuong cam két tinh
cam ctia ho ma con gdp phan giam thiéu y dinh nghi viéc (Lee va cong sw, 2010). Tir d6, nhom tac
gia dua ra gia thuyét Hy nhu sau:

- Gid thuyét Hy: Cam két tinh cam déng vai tro trung gian trong moi quan hé tiéu cuwc giita Nhdn
thirc vé sy hé tro clia 16 chirc va Y dinh nghi viéc.

2.5. Von tam Iy véi vai tro diéu tiét

Vén tAm Iy 1a mot cAu tric bac cao duge phat trién boi Luthans va cong su (2007), dugc dinh
nghia 1a trang thai tim 1y tich cuc cia mot c4 nhan trong qua trinh phat trién va gdm bdn dic trung:
hy vong, tu tin, bén bi, va lac quan. Vén tdm 1y dugc phat hién ¢6 anh huéng dén hanh vi va thai do
cua nhan vién (Newman va cong su, 2014), lam cho nhan vién tré nén c6 dong luc hon va khong bi
tac dong boi nhitng yéu td tiéu cuc (Tang, 2020), tir d6 c6 tac dong truc tiép dén viéc cai thién hiéu
suit cua t6 chirc (Newman va cong su, 2014).

Theo thuyét bao ton ngudn luc, véi nhimg nhan vién c6 ngudn luc cam xuc ddi dao, ho thudng
chu dong duy tri va phat trién ching bang cach ap dung cac chién luoc hidu qua (Luu, 2019). Vén
tam 1y khong chi c6 anh huong tryc tiép dén hiéu suat 1am viéc ma con dong vai trd then chét trong
viéc diéu tiét mbi quan hé gitra cac yéu td bén ngoai va hanh vi ciia nhan vién (Avey va cong su,
2011). Sy diéu tiét ciia von tam Iy giap lam 18 co ché qua d6 nhan thuc vé su hd tro cua td chirc duoc
chuyén héa thanh cam két cam xtc manh mé& hon, nhd vao viéc cac nhan vién c¢6 vén thm ly viing
manh c6 xu hudng xem cac nguén lyc ndi tai cia minh nhu 1a dong luc dé vuot qua nhirng thach thtc
trong mdi truong lam viéc.

Nhiéu nghién ctru da chi ra rﬁmg nhan thirc vé su hd tro cua td chirc c6 mbi quan h¢ tich cyuc véi
von tim 1y ciling nhu bdn khia canh cia n6 (Liu va cong su, 2013; Hui va cong su, 2014; Wang va
cong sy, 2017). Schwab va Cummings (1970) phat hién ring nhitng c4 nhén lac quan c6 mic d6 gin
két cong viéc cao hon. Sy hd trg clia to chirc gitip giam cam xtic tiéu cuc, ap luc cong viée va ting
cuong lac quan, cdm nhén nang lyc ban than. Méi truong lam viéc tich cuc gitip nhan vién cdm nhan
su hd trg tot hon, tir d6 nang cao dong luc va hi¢u suat (Wright & Cropanzano, 2004). Garg va Dhar
(2017) cho rang phan hdi xdy dung va co hoi phat trién 1am ting su tu tin ciia nhan vién. Hon nira,
thong qua viéc nang cao hd trg t6 chirc va cam nhén vé& su tu tin ctia ban than, nhan vién co thé thé
hién mirc d6 cam két t6 chirc cao hon cling nhu dat duoc hiéu suét cong viéc tdt hon (Rhoades &
Eisenberger, 2002).

Trong cac nghién ctru gan ddy, vén tim Iy ciing dugc coi 1a mot yéu té du bao cho sy hai long
trong cong vi¢c, sy ge‘in b6 véi t6 chire (Idris & Manganaro, 2017; Kanengoni va cong su, 2018); ciing
nhu miredd gan két v4i cong viée va co tic dong tiéu cuc dén tinh trang kiét stc trong cong viée va

67



Nguy&n Hong Quan va céng sy (2024) JABES 35(11) 63-78

cang thang tam ly (Bitmis & Ergeneli, 2015; Ledn-Pérez va cong su, 2016). Do d6, vén tam 1y cia
nhéan vién gdp phan gitip ca nhan d6 gin bo chit ché hon véi doanh nghiép, dic biét 1a khi nhan duoc
su hd trg phit hop ca to chirc dé duy tri va phét trién nguon luc ca nhan (Miao & Bozionelos, 2016).
Tir day, nhom téc gia 1ap luan gia thuyét Hs nhu sau:

- Gid thuyét Hs: Vén tam Iy givp thiic ddy tac dong ciia Nhdn thire vé sw hé tro ciia t6 chike 1én
Cam két tinh cam.

Theo céc gia thuyét tic dong ctia nhan thirc vé sy hd trg cua td chirc 1én y dinh nghi viéc trén,
nhom tac gia dd xay dung mo hinh nghién ctru nhu Hinh 1.

Ha
Vén tam Cam két tinh cam
1y (PC (AC)
¥ (PC) ,
Hy &
&)
&)
«3’1«
Nhan thtrc )
vé su hd tro | Y dinh nghi viéc
clia t& chirc " (TD)
(POS) Hi ()

Hinh 1. M6 hinh nghién ctru dé xuét

3. Phuong phap nghién ciru

3.1.  Phwong phdp ldy mdu va thu thdp sé liéu

Viéc thu thap dir liéu nghién ctru dugc tién hanh thong qua hinh thirc khao sét truc tuyén bang
tng dung Biéu miu ciia Google (Google Form) vao nam 2024. Di trong tham gia khao sat bao gdm
cac nhan sy trong do tudi tir 18 dén 55, hién dang lam viéc tai cac doanh nghiép, tép trung & cac do
thi 16n nhu Ha N6i, Pa Néng, va Thanh phé H6 Chi Minh (TP.HCM). P4y 1a nhém tubi dai dién cho
lyc lwong lao dong dang hoat dong tich curc, bao gdm ca nhitng ca nhan méi gia nhép thi truong lao
ddng va nhitng ngudi dang trong qua trinh phat trién hodc da én dinh sw nghiép. Ha Noi, TP.HCM,va
Pa Ning dugc chon do vai tro kinh té quan trong, dai dién cho thi truong lao ddng canh tranh tai 6
thi (Savills, 2024).

Mau khao sat duoc chon bang phuong phap phi x4c suit véi cach tiép can ngiu nhién. Dé han ché
rii ro vé tinh dai dién trong phuong phap chon mau phi xac suat, nhom tac gia da thuc hién quy trinh
danh gia, thir nghiém va chinh stra bang héi trudc khi trién khai khao sat chinh thtrc. Dit liéu dugc
thu thap qua khao sat truc tuyén bang Google Form, giri dén 500 dia chi thu dién tir ctia cac dap vién
tiém nang trén mang xa hoi LinkedIn. Nhom tac gia sir dung nén ting SurveyMonkey dé quan Iy phan
hoi, tranh tring 1ap, va thiéu dit liéu.

Két qua, nhoém nhén vé 324 phan hoi (twong tmg véi ty 1¢ 64,8%); trong d6 ¢6 301 cau tra 1oi hop
1€ duoc gitr lai sau khi loai 23 phan hdi khong hop 1€ do trung 1dp va thiéu dix liéu quan trong.
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3.2.  Phwong phap xdy dung bang hoi

Nhom nghién ctru ap dung phuong phap dich nguoc (Back-translation) dé chuyén céc thang do tir
tiéng Anh sang tiéng Viét, nham dam bao d¢ chinh xac vé ngit nghia va tinh phi hgp véi bdi canh
nghién ctru. Qua trinh nay bao gdom khao sat thir trén mot nhom nho ddi tugng phu hop dé danh gia
mirc 6 16 rang, d& hiéu, va tinh phi hop cta thang do true khi trién khai chinh thirc. Pong thoi,
nhom nghién ctru d tién hanh thao luan véi chuyén gia va nhan su ¢6 kinh nghiém dé diéu chinh cau
hoi, dam bao thang do phan anh chinh x4c khai niém nghién ctru trong bbi canh Viét Nam. Bo thang
do bao gém 32 bién quan sat diung dé do luong 4 khai niém chinh, trong d6 cac bién duoc danh gia
béng thang do Likert 5 diém, tir 1 (hoan toan khéng ddng ¥) dén 5 (hoan toan dong ¥).

Nhan thire vé su hd tro tir to chirc 1a khai niém dugc do ludng dua trén Khao sat vé HS tro to chic
duogc nhén thie (Eisenberger va cong s, 1986). Thang do gbc bao gdm 36 cau hoi, nhung mot sb
nghién ctru da str dung phién ban rit gon ma khong anh huong dén tinh don chiéu va do tin cay.
Nghién ciru nay ap dung phién ban rit gon do Eisenberger va cong sy (2020) phat trién gdbm 9 bién
quan sat. Thang do Cam két tinh cam gom 8 quan sat do Allen va Meyer (1990) phat trién. . Nghién
ctru str dung thang do gém 3 bién quan sat do Cammann va cong sy (1979) phat trién dé do luong Y
dinh nghi viéc ctia nhan vién. Dé do luong Vén tam Iy ctia nhan vién, nhom tac gia st dung bang cau
ho6i vén tam 1y phién ban rut gon (PCQ-12), bao gdm 12 cau hoi dwoc phat trién bi Djourova va cong
su (2018) tir thang do gbc PCQ-24 (24 cau hoi) cua Luthans va cong sy (2007).

3.3, Phwong phdp phdn tich s6 liéu

Trong qua trinh kiém chting mé hinh nghién ctru, nhém tac gia di str dung SPSS 26 dé phan tich
thdng ké mé ta va kiém dinh do tin cdy cua thang do. Sau d6, mé hinh céu tric tuyén tinh (Structural
Equation Modeling—SEM) trén SmartPLS 3 dwoc phan tich nham kiém dinh mo hinh 1y thuyét va cac
gia thuyét nghién ctru.

4. Két qua nghién ciru

4.1. M0 ta méu khao sat

Mau khao sat gdbm 301 ngudi tham gia, thé hién sy can dbi vé gidi tinh va da dang vé cac yéu t&
nhu do tudi, noi &, thoi gian lam viéc tai doanh nghiép, va chuc vy. Ty 1€ nam (51,50%) va nit
(48,50%) twong dwong, cho thdy sy can bang vé gidi tinh. D6 tudi ciia ngudi tham gia chu yéu thude
nhém 18-30 tudi (62,13%), tiép theo 1a nhom 31-40 tudi (30,23%), trong khi nhom 41-50 tudi va
trén 50 tudi chiém 7,64%. Ngudi tham gia khao sat sinh sdng tai cac khu vuc chinh nhu Ha Noi
(32,13%), TP. HCM (29,24%), Pa Nang (21,26%) va cac khu vuc khac (17,27%).

Thoi gian hoat dong ciia doanh nghiép ciing phan bd kha dong déu, véi 28,57% doanh nghiép da
hoat dong tir 3—5 nam, 29,24% trén 5 nam, 28,24% tur 1-3 nam, va 13,95% dudi 1 nam. Thoi gian
gan b6 voi doanh nghiép da dang, vai ty 1é cao nhat 1a nguoi lam viée trén 3 nam (33,89%), tiép dén
1a tir 1-3 ndm (30,56%), tir 6 thang dén 1 nam (23,92%), va dudi 6 thang (11,63%).
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Bang 1.
Théng ké mo ta mau khao sat

Dic diém Tén sut Ty 1é

Gidi tinh Nam 155 51,50%
Nit 146 48,50%

Tubi 18- 30 tudi 187 62,13%
31— 40 tudi 91 30,23%
41— 50 tubi 19 6,31%
Trén 50 tudi 4 1,33%

Noi & Ha Noi 97 32,23%
Pa Ning 64 21,26%
TP.HCM 88 29,24%
Khac 52 17,27%

Thoi gian doanh nghi¢p Dudi 1 nam 42 13,95%

hoat dong Tir 1-3 nam 85 28.24%
Tir 3-5 nam 86 28,57%
Tir 5 ndm tré 1én 88 29,24%

Thoi gian lam viéc tai Dudi 6 thang 35 11,63%

doanh nghicp Tur 6 thing — 1 nam 72 23,92%
Tir 1-3 nam 92 30,56%
Trén 3 nam 102 33,89%

Téng 301 100,00%

4.2, Két qua phén tich mé hinh

4.2.1. Phan tich mé hinh do luong

Két qua trong Bang 2 cho thiy thang do dat do tin cdy va gia tri hoi tu tot. Cu thé, cac chi sé dao
dong tir 0,813 dén 0,969; thdéa man ngudng d¢ xuat boi Fornell va Larcker (1981).
Bang 2.

Do tin cdy va gia tri hoi tu cua cac bién

Cronbach's Alpha rho A DG tin cdy téng hop Phuong sai trung binh trich

AC 0,896 0,897 0,917 0,580
PC 0,969 0,971 0,973 0,748
POS 0,903 0,903 0,920 0,562
TI 0,813 0,813 0,889 0,728

70



Nguy&n Hong Quan va céng sy (2024) JABES 35(11) 63-78

Vé tinh phan biét giita cac bién quan sat, chi s Heterotrait-monotrait (HTMT) duoc ap dung voi
ngudng 0,9 theo Henseler va cong su (2015). Két qua trong Bang 3 chimg minh tit ca gia tri HTMT
déu nam dudi ngudng nay, tir d6 khang dinh cac thang do trong nghién ctru ¢é tinh phén biét.

Bang 3.
Chi s6 Heterotrait-monotrait (HTMT)
AC PC PCxPOS POS
PC 0,270
PCxPOS 0,739 0,078
POS 0,895 0,280 0,728
TI 0,805 0,249 0,646 0,782

4.2.2. Phadn tich mé hinh cdu tric

Mo hinh nghién ciru thé hién hiéu qua giai thich t6t voi R-square dat 70,1% ddi v6i bién Y dinh
nghi viéc. Pdng thoi, cac chi sé phong dai phuong sai (Variance Inflation Factors — VIF) déu dudi
ngudng 3 (gia tri cao nhat 1a 2,858), cho thdy khong ton tai da cong tuyén (Hair va cong su, 2019).
Chi tiét két qua dugc thé hién trong Bang 4 va Hinh 2.

Bang 4.

Két qua phén tich mo hinh céu tric
Gia thuyét Hé sb Do 1éch chuén Giatri T P Values
Hi: POS > TI -0,330 0,100 3,490 0,000
Hz: POS > AC 0,530 0,050 10,590 0,000
Hi: AC ->TI -0,420 0,100 4,230 0,000
H4: POS > AC ->TI -0,220 0,060 4,050 0,000
Hs: PCxPOS -> AC 0,380 0,050 8,200 0,000

Két qua nghién ciru cho thdy rang PO c6 anh hudng tiéu cuc dén TI (8 = -0,33; p < 0,001). Piéu
nay pht hop véi nghién ctru ctia Hui va cong su (2007), khi nhan vién cam nhéan dugc t6 chiic cung
cép su hd trg dang ké, ho s€ it c6 y dinh roi1 bd cong viée hon. Trén thyc té, céc chinh sach nhu hd tro
tai chinh, ché do phuc lgi hép dan va moi trudng lam viée tich cuc co thé giup giam y dinh nghi viéc
clia nhan vién. Ngoai ra, POS ciing c6 anh huéng tich cuc manh mé dén AC (8 = 0,53; p < 0,001),
cho thay khi nhan vién cam thay t6 chitc quan tim va hd trg minh, ho s& phat trién long trung thanh
va gin b6 v& mat cam xtc voi td chire. Sy quan tim nay thiic ddy nhan vién tan tdm va duy tri mi
quan hé 1au dai véi noi lam viéce, tuong ddng voi nghién ctru cia Lee va cong su (2010).

Mdi quan hé gitta AC va TI cho thdy ring cam két tinh cam c6 tac dong tiéu cuc dén y dinh nghi
viéc (f =-0,42; p <0,001). V41 nhan vién ge"m b6 cam xuc v6i to chire, ho it co khuynh huéng roi bo
cong ty (Perry va cong su, 2010). Cam két nay gitp nhan vién cam thay minh 1a mot phan quan trong
cua td churec, déng thoi tang su thoa man ca nhan. Sy nhan thac vé gia tri cia td chure va co hoi phat
trién nghé nghiép ciing thuc day cam két lau dai. Nghién ctu trude ddy cua Akinyemi va cong su
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(2022) da nhan manh vai tro quan trong ctia AC trong viéc giit chan nhan vién, nhung nghién ctru nay
chi ra ring mic d¢ anh huong ciia AC ¢ thé thay dobi tity theo moéi truong lam viée va dic diém
nhan vién.

POS c6 tac dong khong chi truc tiép ma con gian tiép 1én TI thong qua AC, véi hé sb gian tiép
duogc xac dinh 1a -0,22 (p < 0,001). Nhan vién cam nhan dugc sy hd tro sé ting cam két va giam y
dinh nghi vi¢c. Chinh séch hd tro toan dién, g@)m tai chinh, phat trién va moi trudong lam viée tich cuc,
gitip ho an tAm va gan bo lau dai. Phat hién nay tuong tw véi két qua nghién ciru cia Newman va cong
su (2011), va nghién ctru niy mo rong thém bang cach xem xét thém vai tro diéu tiét cua von tam 1y.

Cam két tinh cam

Vén tam 1y (PC)

¥ ( (AC)

o

50

(%
J‘***
***
v
5
o?
Nhan thte v& sy hd tro . o
. » Y dinh nghi viéc (TT)
cua to chuce (POS)
-0,331%%**

Ghi chu: * p <0,05; ** p<0,01; *** p <0,001
Hinh 2. Két qua du doan mé hinh céu tric

PC d6ng vai tro diéu tiét manh mé& trong mdi quan hé giira POS va AC. Cu thé, cam nhén trach
nhiém c4 nhan gitp ting cuong cam két tinh cam, dic biét khi két hop véi sy hd trg cua to chirc. Nhan
vién c6 POS cao va vén tim Iy manh d& phat trién méi truong lam viée gén két, cam thy dugc danh
gia cao va co trach nhiém 16n hon véi to chirc, tir 6 cam két sdu sic hon. Hinh 3 cho thay tac dong
ctiia POS 1én AC manh hon & nhan vién c6 vén tim 1y cao, pht hop v6i nghién ctru ciia Luthans va
cong su (2007). Vén tam 1y gitp nhan vién tan dung tdt su hd tro tir t chir, duy tri dong luc va cam
két cao hon bing cach tap trung vao mit tich cyc thay vi bit min (Avey va cong su, 2011). Vi bbn
thanh phan gdm tu tin, hy vong, lac quan, va kién tri, vn tdm 1y gitip nhan vién tin vao nang luc ban
than, tdn dung nguén luc sén ¢ thay vi tim kiém co hoi bén ngoai (Luthans & Youssef-Morgan,
2017). Nhan vién c6 von tam 1y thap dé bi ap lyc anh huong, lam giam cam két. Theo Luthans va
Youssef (2004), vén tam 1y gitip 6n dinh tinh than, han ché ¥ dinh nghi viéc ngay ca khi t6 chirc giap
khé khan. Nhu vay, day khong chi 14 ngudn lyc c4 nhan ma con déng vai trd quan trong trong viée
gitip nhan vién thich nghi, gén bo, va phat trién bén viing trong cong viéc.
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----PCthdp ——PCtrungbinh ----- PC cao

AC

POS
Hinh 3. T4c dong diéu tiét ciia PC 1én mbi quan hé gitra POS va AC

5. Két luan va ham y quan tri

5.1. Déng gbp vé mat Iy thuyét

Nghién ctru nay b sung co so 1y ludn vé cac yéu té anh huong dén y dinh nghi viéce, ddc biét nhan
manh vai trd didu tiét ciia von tam 1y. Trong khi cac nghién ctru truge ddy xem vén tm 1y nhu mot
yéu t6 trung gian hodc du bao két qua té chirc (Fontes & Russo, 2020), nghién ciru nay xéac dinh von
tam 1y 12 nhén t6 diéu tiét. Cy thé, két qua da chi ra ring mot nhan vién so hitu von tim 1y viing vang
¢ xu hudng gia ting cam két tinh cam khi nhan dwoc su hd tro tir to chic, qua d6 lam giam ¥ dinh
nghi viéc. Nhimg phat hién nay khong chi cing c¢b thém nén tang thuyét trao d6i xa hoi ciing thuyét
bao t6n ngudn lyc ma con goi ¥ hudng nghién ctru sau nay vé kha ning diéu tiét cia yéu t6 tam 1y ca
nhén trong quan tri ngudn nhén lyc.

5.2, Ham y chinh sach va dé xudt gidi phdp

Dua vao két qua trén, nhom tac gia dé xuat ba nhom giai phap chién lugc chinh gitip doanh nghiép
nang cao muc d6 va han ché y mudn roi bo cua nhéan vién.

Thir nhét, doanh nghiép nén t6 chirc cac chuong trinh dao tao va bdi dudng vén tdm 1y cho nhén
vién bao gém cac khoa hoc vé k¥ ning giai quyét van dé, tu duy tich cuc, va kha niang phuc hoi trudc
ap luc. Két qua cho thiy nhan vién c6 cam két tinh cam cao it roi t6 chirc, nhung mirc cam két nay
phu thudc vao cach ho cam nhan hd tro va niang lyc tim 1y ca nhan. Dao tao von tim 1y gitp ho thich
nghi t6t hon, tan dung hd trg tich cuc va duy tri cam két 1au dai. Méi trudng 1am viéc khuyén khich
lac quan, tu tin va kha nang vugt qua thir thach s& giup giam y dinh nghi viéc, ngay ca khi gép
kho khan.

Thir hai, xay dung hé thong hd tro ndi bd nhu chwong trinh hd tro nhan vién nham giai quyét cac
khé khan tam 1y va tai chinh 1a mot muc tidu can thiét. Khi doanh nghiép hd trg nhan vién vuot qua
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kho khan, ho s€ trung thanh va cam két hon. Ngoai phuc lgi tai chinh, moi trudng lam viéc than thién,
an toan ciing gitp giam y dinh nghi viéc. Hé théng hd tro hidu qua khong chi mang lai loi ich vat chat
ma con thuc day phat trién tinh than va gan két véi to chirc. Nho d6, nhan vién cam nhéan duoc sy
quan tam thyc sy, cung ¢b cam két cam xuc, va han ché mong mudn roi cong ty.

Thir ba, cong ty nén trién khai khao sat nhan vién thudong xuyén dé kiém tra chi sb hai long ciing
nhu tinh cam két trong cong viéc ctia ho. Mot trong nhitng nguyén nhan khién nhan vién roi bo t6
chtrc 12 ho cam thay tiéng noi cua minh khéng dwoc ling nghe, hodc nhitng van dé ctia ho khong dugc
doanh nghiép quan tam kip thoi. Viéc khao sat dinh ky gitp doanh nghiép hiéu 16 nhu cau va kho
khan ctia nhan vién, ttir 6 diéu chinh chinh sach phu hop. Khiy kién duogc ghi nhan va coi trong, nhan
vién s& cam két hon véi t6 chirc, gop phan xdy dung niém tin va duy tri sy gan két lau dai.

5.3, Han ché nghién ciru va dé xudt dinh huéng cho nghién ciru twong lai

Mic du nhimg déng gop vé Iy thuyét va thyc tién, nhom tac gia luu ¥ mot s6 han ché can khic
phuc. Truée hét, phwong phap chon miu khong ngau nhién c6 thé 1am giam d6 tin ciy ciia mau, anh
huong dén kha nang téng quéat hoa két qua cho tat ca t6 chirc. Ngoai ra, mé hinh nghién ctru sir dung
duogc xay dung dya trén dir liéu cit ngang, chi thé hién moi quan hé mét chiéu gifra cac yéu td va chua
lam rd quan hé nhan qua. Cudi ciing, nghién ctru chura xem xét cic yéu t6 ngoai sinh cia thi trudng
lao dong, nhu canh tranh giita cic cong ty hay chinh sach kinh té c6 thé tic dong dén y dinh nghi viéc.
Bén canh d6, mot han ché khac 13 mé hinh chua xem xét hiéu qua cdng viéc cua nhén sy, diéu kién
kinh té, xu huéng thi truong lao déng va dic diém nganh nghé du day co thé 1a yéu t§ quan trong anh
hudng dén mbi quan hé giita POS va TI. Nhom tac gia khuyén nghi nghién ctru twong lai nén tich hop
thém bién ap dung thiét ké nghién ctru doc dé kiém ching quan hé nhan qua.

Tai liéu tham khao
Ahmad, R., Nawaz, M. R., Ishaq, M. L., Khan, M. M., & Ashraf, H. A. (2023). Social exchange theory:

Systematic review and future directions. Frontiers in Psychology, 13, 1015921.

Akinyemi, B., George, B., & Ogundele, A. (2022). Relationship between job satisfaction, pay,
affective commitment and turnover intention among registered nurses in Nigeria. Global Journal
of Health Science, 14(2), 37-51.

Allen, N. J., & Meyer, J. P. (1990). The measurement and antecedents of affective, continuance and
normative commitment to the organization. Journal of Occupational Psychology, 63(1), 1-18.
Avey, J. B., Reichard, R. J., Luthans, F., & Mhatre, K. H. (2011). Meta-analysis of the impact of
positive psychological capital on employee attitudes, behaviors, and performance. Human

Resource Development Quarterly, 22(2), 127-152.

Bardoel, E. A., & Drago, R. (2021). Acceptance and strategic resilience: An application of
conservation of resources theory. Group & Organization Management, 46(4), 657-691.

Bitmis, M. G., & Ergeneli, A. (2015). How psychological capital influences burnout: the mediating
role of job insecurity. Procedia-Social and Behavioral Sciences, 207, 363-368.

Blau, P. M. (1964). Justice in social exchange. Sociological Inquiry, 34(2), 193-206.

Cammann, C., Lawler, E., Nadler, D., & Jenkins, D. (1979). Michigan organizational assessment
questionnaire. Unpublished Manuscript, University of Michigan, Ann Arbor, MI.

74



Nguy&n Hong Quan va céng sy (2024) JABES 35(11) 63-78

Chen, J., & Eldridge, D. (2011). The missing link in newcomer adjustment: The role of perceived
organizational support and leader-member exchange. International Journal of Organizational
Analysis, 19(1), 71-88.

Cook, K.S., Cheshire, C., Rice, E.R.-W., Nakagawa, S. (2013). Social Exchange Theory. In:
DeLamater, J., Ward, A. (eds) Handbook of Social Psychology. Springer, Dordrecht.
https://doi.org/10.1007/978-94-007-6772-0_3Cropanzano, R., & Mitchell, M. S. (2005). Social
exchange theory: An interdisciplinary review. Journal of Management, 31(6), 874-900.

Djourova, N., Rodriguez, 1., & Lorente-Prieto, L. (2018). Validation of a modified version of the
Psychological Capital Questionnaire (PCQ12) in Spain. Revista De Psicologia Ocupacional,
37(2), 96-106.

Eisenberger, R., Huntington, R., Hutchison, S., & Sowa, D. (1986). Perceived organizational support.
Journal of Applied psychology, 71(3), 500-507.

Eisenberger, R., Rhoades Shanock, L., & Wen, X. (2020). Perceived organizational support: Why
caring about employees counts. Annual Review of Organizational Psychology and Organizational
Behavior, 7(1), 101-124.

Fontes, A., & Russo, S. D. (2020). An experimental field study on the effects of coaching: The
mediating role of psychological capital. Applied Psychology, 70(2), 459-488.

Fornell, C., & Larcker, D. F. (1981). Structural equation models with unobservable variables and
measurement error: Algebra and statistics. Journal of Marketing Research, 18(3), 382-388.

Garg, S., & Dhar, R. (2017). Employee service innovative behavior: The roles of leader-member
exchange (LMX), work engagement, and job autonomy. International Journal of Manpower,
38(2),242-258.

Ghazali, H., Nashuki, N. M., & Othman, M. (2018). The influence of perceived organizational support
(pos), perceived supervisory support (pss) and organizational commitment (oc) towards intention
to leave or intention to stay: A case of casual dining restaurants in Klang Valley, Malaysia.
International journal of Academic Research in Business and Social Sciences, 8(9), 1884-1902.

GSO. (2022). Théng céo bao chi vé tinh hinh lao dong viéc 1am Quy IV va nam 2022. Truy cép tir
https://Www.Gso.Gov.vi/Du-Lieu-va-so-Lieu-Thong-Ke/2023/01/Thong-Cao-Bao-Chi-Tinh-
Hinh-Lao-Dong-Viec-Lam-Quy-Iv-va-Nam-2022/.

Hair, J. F., Risher, J. J., Sarstedt, M., & Ringle, C. M. (2019). When to use and how to report the
results of PLS-SEM. European Business Review, 31(1), 2-24.

Hancock, J. 1., Allen, D. G., Bosco, F. A., McDaniel, K. R., & Pierce, C. A. (2013). Meta-analytic
review of employee turnover as a predictor of firm performance. Journal of management, 39(3),
573-603.

Henseler, J., Ringle, C. M., & Sarstedt, M. (2015). A new criterion for assessing discriminant validity
in variance-based structural equation modeling. Journal of the Academy of Marketing Science,
43(1), 115-135.

Hobfoll, S. E. (2001). The influence of culture, community, and the nested-self in the stress process:
Advancing conservation of resources theory. Applied Psychology, 50(3), 337-421.

75



Nguy&n Hong Quan va céng sy (2024) JABES 35(11) 63-78

Hom, P. W, Mitchell, T. R., Lee, T. W., & Griffeth, R. W. (2012). Reviewing employee turnover:
focusing on proximal withdrawal states and an expanded criterion. Psychological Bulletin, 138(5),
831.

Hui, C., Wong, A., & Tjosvold, D. (2007). Turnover intention and performance in China: The role of
positive affectivity, Chinese values, perceived organizational support, and constructive
controversy. Journal of Occupational and Organizational Psychology, 80(4), 735-751.

Hui, Q., Cao, X., Lou, L., & He, H. (2014). Empirical research on the influence of organizational
support on psychological capital. American Journal of Industrial and Business Management, 4(4),
182-189.

Indrawiani, T. O., Anggraeni, A. 1., & Indrayanto, A. (2018). The influence of perceived
organizational support (POS) and psychological capital on organizational citizenship behavior
(OCB). Jurnal Akuntansi, Manajemen dan Ekonomi, 20(1), 1-4.

Idris, A. M., & Manganaro, M. (2017). Relationships between psychological capital, job satisfaction,
and organizational commitment in the Saudi oil and petrochemical industries. Journal of Human
Behavior in the Social Environment, 27(4), 251-269.

Kanengoni, H., Ngarambe, C. N., & Buitendach, J. H. (2018). Psychological capital and work
behaviour—related outcomes among South African church ministers. South African Journal of
Psychology, 48(4), 488-500.

Karsh, B., Booske, B. C., & Sainfort, F. (2005). Job and organizational determinants of nursing home
employee commitment, job satisfaction, and intent to turnover. Ergonomics, 48(10), 1260-1281.

Keskin, S. T., & Kilic, M. O. (2024). Investigation of the relationship between nurses' perception of
toxic leadership and their organizational trust levels and turnover intentions. Journal of Advanced
Nursing, 80(5), 1859-1867.

Kmieciak, R. (2022). Co-worker support, voluntary turnover intention and knowledge withholding
among IT specialists: The mediating role of affective organizational commitment. Baltic Journal
of Management, 17(3), 375-391.

Kurtessis, J. N., Eisenberger, R., Ford, M. T., Buffardi, L. C., Stewart, K. A., & Adis, C. S. (2017).
Perceived organizational support: A meta-analytic evaluation of organizational support theory.
Journal of Management, 43(6), 1854-1884.

Lee, Y. K., Haghighi, A., & Barzilay, R. (2010). Simple type-level unsupervised POS tagging. In
Proceedings of the 2010 Conference on Empirical Methods in Natural Language Processing,
pages 853-861, Cambridge, MA. Association for Computational Linguistics.

Leo6n-Pérez, J. M., Antino, M., & Ledn-Rubio, J. M. (2016). Adaptation of the short version of the
Psychological Capital Questionnaire (PCQ-12) into Spanish / Adaptacion al espafiol de la version
reducida del Cuestionario de Capital Psicolégico (PCQ-12). International Journal of Social
Psychology Revista De Psicologia Social, 32(1), 196-213.

Li, R., & Yao, M. (2022). What promotes teachers’ turnover intention? Evidence from a meta-
analysis. Educational Research Review, 37, 100477.

76



Nguy&n Hong Quan va céng sy (2024) JABES 35(11) 63-78

Liu, L., Hu, S., Wang, L., Sui, G., & Ma, L. (2013). Positive resources for combating depressive
symptoms among Chinese male correctional officers: perceived organizational support and
psychological capital. BMC psychiatry, 13, 1-9.

Luthans, F., Avolio, B., Avey, J. B., & Norman, S. M. (2007). Positive psychological capital:
Measurement and relationship with performance and satisfaction. Personnel Psychology, 60(3),
541-572.

Luthans, F., & Youssef, C. M. (2004). Human, Social, and Now Positive Psychological Capital
Management: Investing in people for competitive advantage. Organizational Dynamics, 33(2),
143-160.

Luthans, F., & Youssef-Morgan, C. M. (2017). Psychological capital: An evidence-based positive
approach. Annual Review of Organizational Psychology and Organizational Behavior, 4, 339-
366.

Luu, T. T. (2019). Green human resource practices and organizational citizenship behavior for the
environment: The roles of collective green crafting and environmentally specific servant
leadership. Journal of Sustainable Tourism, 27(8), 1167-1196.

Mercurio, Z. A. (2015). Affective commitment as a core essence of organizational commitment: An
integrative literature review. Human Resource Development Review, 14(4), 389-414.

Meyer, J. P., Becker, T. E., & Vandenberghe, C. (2004). Employee commitment and motivation: A
conceptual analysis and integrative model. Journal of Applied Psychology, 89(6), 991-1007.

Miao, R., & Bozionelos, N. (2016). Linking high-performance work systems to employee attitudes:
the moderated mediation model. In Academy of Management Proceedings (Vol. 2016, No. 1, p.
15372). Briarcliff Manor, NY 10510: Academy of Management.

Tan, X., Qin, Q., & Pan, X. (2007). The relationships among employees’ perceived organizational
support. Job satisfaction and job-quitting intention. Psychological Science, 30(2), 441-443.

Tran Thé Nam, Nguyén Ngoc Hanh, & Pham Thi Tuyét Nhung. (2020). Anh hudng cua sy hai long
trong cong viéc, cang thang trong cong viée va su hd tro cia to chie dén ¥ dinh nghi viée cia
nhan vién. Tap chi Khoa hoc Thuong Mai, 146, 62-69.

Newman, A., Thanacoody, R., & Hui, W. (2011). The effects of perceived organizational support,
perceived supervisor support and intra-organizational network resources on turnover intentions:
A study of Chinese employees in multinational enterprises. Personnel Review, 41(1), 56-72.

Newman, A., Ucbasaran, D., Zhu, F., & Hirst, G. (2014). Psychological capital: A review and
synthesis. Journal of Organizational Behavior, 35(S1), S120-S138.

Pacheco, P. O., Coello-Montecel, D., & Tello, M. (2023). Psychological empowerment and job
performance: Examining serial mediation effects of self-efficacy and affective commitment.
Administrative Sciences, 13(3), 76.

Perry, R. P., Stupnisky, R. H., Hall, N. C., Chipperfield, J. G., & Weiner, B. (2010). Bad starts and
better finishes: Attributional retraining and initial performance in competitive achievement

settings. Journal of Social and Clinical Psychology, 29(6), 668-700.

Quratulain, S., Khan, A. K., Crawshaw, J. R., Arain, G. A., & Hameed, I. (2018). A study of employee
affective organizational commitment and retention in Pakistan: The roles of psychological

77



Nguy&n Hong Quan va céng sy (2024) JABES 35(11) 63-78

contract breach and norms of reciprocity. The International Journal of Human Resource
Management, 29(17), 2552-2579.

Rhoades, L., & Eisenberger, R. (2002). Perceived organizational support: A review of the literature.
Journal of Applied Psychology, 87(4), 698-714.

Rhoades, L., Eisenberger, R., & Armeli, S. (2001). Affective commitment to the organization: The
contribution of perceived organizational support. Journal of Applied Psychology, 86(5), 825-836.

Savills. (2024). Asian cities dominate Savills list of fastest developing cities on the planet. Savills.
Truy cép tr https://www.savills.com.vn/insight-and-opinion/savills-news/216426-0/asian-cities-
dominate-savills-list-of-fastest-developing-cities-on-the-planet

Schwab, D. P., & Cummings, L. L. (1970). Theories of performance and satisfaction: A review.
Industrial Relations, 9(4), 408-430.

Sharma, I., Tiwari, V., Gupta, S., & Rana, N. P. (2024). Examining the nexus between technostress
and turnover intention: The moderating influence of PsyCap in Indian information management
contexts. Journal of Enterprise Information Management. Ahead of print.

Takaya, R., & Ramli, A. H. (2020, September). Perceived organizational support and turnover

intention. In International Conference on Management, Accounting, and Economy (ICMAE 2020)
(pp- 59-63). Atlantis Press.

Tang, J. (2020). Psychological capital and entrepreneurship sustainability. Frontiers in Psychology,
11. doi: 10.3389/fpsyg.2020.00866

Vigoda, E. (2000). Organizational politics, job attitudes, and work outcomes: Exploration and
implications for the public sector. Journal of Vocational Behavior, 57(3), 326-347.

Wahyuni, D., & Muafi, M. (2021). Effects of workplace loneliness and perceived organizational
support towards intention to leave mediated by organizational commitment. International Journal
of Research in Business and Social Science (2147-4478), 10(4), 1-16.

Wang, Q., & Wang, C. (2020). Reducing turnover intention: Perceived organizational support for

frontline employees. Frontiers of Business Research in China, 14(1), 6.

Wang, X., Liu, L., Zou, F., Hao, J., & Wu, H. (2017). Associations of occupational stressors,
perceived organizational support, and psychological capital with work engagement among
Chinese female nurses. BioMed research international, 2017(1), 5284628.

Wikaningtyas, S. U., Tjahjono, H. K., & Suprihanto, J. (2023). Turnover Intention Model: Self-
determination theory approach. Quality-Access to Success, 24(194), 166-176.

Wright, T. A., & Cropanzano, R. (2004). The role of psychological well-being in job performance: A
fresh look at an age-old quest. Organizational Dynamics, 33(4), 338-351.

Wu, T. J.,, Yuan, K. S., & Yen, D. C. (2023). Leader-member exchange, turnover intention and

presenteeism—the moderated mediating effect of perceived organizational support. Current
Psychology, 42(6), 4873-4884.

78



